Chromehbook Help @ DCMS

Use this document to troubleshoot Deer Creek’s most common Chromebook issue.
Click here to check the District website for a more comprehensive list.

Websites not loading? Device running slowly? Trouble viewing videos? Still not working?
Out of memory? Trouble viewing websites?

Clear Your Cookies. Delete some of your Downloads Remove Extensions Reset your Device
If you have trouble loading certain Chromebooks have very little Unapproved extensions can cause If your device is not responding,
websites or if your Gmail account | actual storage space. Downloads security issues and decrease will not power on, or is stuck on a
is unable to be accessed, try might be bogging your system | functionality of your device. (games, | screen, try resetting your device.

clearing cookies. down. Try deleting downloads to | Wallpapers, themes, ad blockers are At home:
free up space. not approved) Please remove Video
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Written Directions

Need a new charger? Is your Chromebook broken? Need a loaner? For more information,

Fill out this Google Form! check out the

Order this one 45W on @?’
Amazon!
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https://www.jeffcopublicschools.org/academics/curriculum/technology_in_the_classroom/techfored/support
https://www.youtube.com/watch?v=eNMrzK9QgfE
https://www.youtube.com/watch?v=PiNyuyK5IEk&list=PL50bydsy5Q8TpktBPeJupo-xtssG1xtWt&index=1
https://www.youtube.com/watch?v=NL60OMH90jg&list=PL50bydsy5Q8TpktBPeJupo-xtssG1xtWt&index=2
https://drive.google.com/file/d/18YH-fljbtLSba5wXIHIEF5ZEP-HGRVvD/view
https://jeffcohelp.freshservice.com/support/solutions/articles/16000016409
https://jeffcohelp.freshservice.com/support/solutions/articles/16000016348
https://www.amazon.com/gp/product/B07J3P8F7Q/ref=ox_sc_act_title_1?smid=ATVPDKIKX0DER&psc=1
https://www.amazon.com/gp/product/B07J3P8F7Q/ref=ox_sc_act_title_1?smid=ATVPDKIKX0DER&psc=1
https://docs.google.com/forms/d/e/1FAIpQLSdNyZrxtgiPjjgK929NEkz8KO2MrqGRsfBFVEm86laoF4v14A/viewform

