
 

ForwardHealth Login & Verifying Eligibility 
1.​ Access the Forwardhealth Portal at www.forwardhealth.wi.gov. Select Login from the 

upper right corner. 

 
 
 

2.​ Log in with your username (all CAPS) and password. Do NOT click on “Logging in for 
the first time”.  

 

 
 

3.​ The first time you login, you will be asked to change your password.  
Password Criteria: 

●​ Password length: 8 to 15 characters  
●​ At least one upper case, one lower case letter 
●​ At least one number  
●​ Password cannot be your name or email name.  
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If you get an incorrect password message, do not try to login more than two times or you 
will be locked out of the system. Contact the Health Services Administrative Assistant to 
reset your password. If you get “locked out” of the portal, call 1-866-908-1363. 

 
4.​ When logging in for the first time, Accept the User Agreement and complete the Security 

Questions. 
 

Verifying Badgercare Plus (Medicaid) Enrollment 
Select “Enrollment” from the list across the top.  
 

 
 
In general, use Last Name, First Name and Date of Birth to check eligibility. Use current date if 
you want to know if the student is enrolled today. If not today, use the date range.  
 
If you have the SSN and Date of Birth, you can search with that information, or if you have the 
member ID, you can search by that alone.  

 
Select Search. The next screen will provide the enrollment information.  
 
Contact the Health Services Administrative Assistant to reset your password. If you get “locked 
out” of the portal, call 1-866-908-1363. 
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