NMonuntuka KoHpnaeHUNanbLHOCTHU

Hacmosiwas nonumuka koHgpudeHyuanbHocmu paspabomaHa 8 coomeemcmeauu ¢ @edeparibHbiM
3akoHom om 27.07.2006 N 152 ®3 «O nepcoHaribHbix aHHbIx» u peanameHmom: EU General Data
Protection Regulation (“GDPR”) Egponetickoeo Coro3a. [JaHHas nonumuka KOHuUdeHyuanbHocmu
ycmaHaenueaem rpasusa ucnosnb3o8aHusi Obu,ecmeom ¢ o2paHU4eHHOU 0MeemcmeeHHOCMbIO
"NMMPOM-TOPI™ u aghcpunuposaHHbIMU Sluyamu NepcoHaabHoU UHghopMayuu, rnomy4aemol om fuu,
ucnonb3yrowux npodykmsi u ycinyau OO0 «[NIPOM-TOPI», e yacmHocmu, npunoxeHue "NEXTAXI").

BBepeHue

Monbaysck cepaucamm «NEXTAXI». Bl npegoctaBnsiete Ham cBoM NnyHble gaHHble. Mbl genaem Bce
BO3MOXXHOE, YTOObI 3aLLMTUTb Takyto MHAOPMAaLUIO, N HAM BaXKHO, YTOObI Bbl 3HANN, KaK Mbl
obecneymBaem Bally KOHpMAEHUMANBHOCTb.

B atom OOKYMEeHTe ONnCbIBaeTCd, Kakme nepcoHarnbHble JaHHble Mbl c06|/|paeM, KaK Mbl UX Ucnosnb3yem n
B KaKuMX cny4vadax nepegaem TpeTbUM nuuam, a Takke KakumMmm npasamm B OTHOLLEHUN 3TUX OaHHbIX Bbl
obnapaete. YTobbl nonyynTb obuwee npeacrtaesneHne o ToM, Kak Mbl obecneynBaem
KOH(*)I/I,D,EHLIMaJ'IbHOCTb HaLMx nosnb3oBaTtenen,

1.TepmuHbl 1 onpegeneHns

1. B HacTosiwen nonutuke KOHPUOEHUNANBLHOCTU, €CNN U3 TEKCTA NPSIMO HE BbITEKAET MHOE,
cnegyowmne TepMuHbl ByayT UMETh YKa3aHHbIe HUXKE 3HAYEeHUS:

«KomnaHusa» —O6LLecTBO ¢ orpaHn4yeHHom oTBeTCTBEHHOCTLIO «[MTPOM-TOPIM», OF'PH 1186196045100
, MHH 6143097104, agpec mectoHaxoxaeHus: 347380, PoctoBckas obnacTb, . BonrogoHck, yn.
Mapwana Kowesoro, g. 6, ks. 167, B nuue aupektopa 3nenko AnekcaHgpa Buktoposuua,
[OEVCTBYIOLLEro Ha OCHOBaHUK YCTaBa;

«[lMpunoxeHne» — nporpamMHbIA KOMMAMEKC ANS aBToMaTnsauumn gaucnetyepckon komnaHnm NEXTAXI

a TaKke Becb Habop CBA3aHHbLIX NPOAYKTOB, BKMovas npunoxerus ans naccaxupos NEXTAXI
Habop BCrOMOraTernbHbIX CEPBUCOB;

«Jdorosop» — nto6orn AoroBop u/vnun cornatleHne, BKoYas NULEH3MOHHOe cornalleHne,
3aKno4deHHbIn ¢ MNonb3oBaTtenem, MHoOpMaLns 0 KOTOPOM AOCTyNHa B [NpunoxeHun.

«MepcoHanbHble AaHHbIe» — NMobas MHPOPMaLUs, OTHOCALLAACS NPSMO UMM KOCBEHHO K
Monb3oBaTtento u/vnu TpeTbMM Nuuam, nHdopmaums 0 KOTOpbIX NpeaoCcTaBnAeTcs
MNMonb3oBatenem ¢ ucnonb3oBaHnem MpunoxeHus.

«lMonb3oBaTtenb» — JTloboe uranyeckoe Unu pUANYECKOE NNLIO U NHAMBUOYAbHbIN
npegnpvHumarens, ucnonbayowue NpunoxeHue B Niobom oO6beMe 1 C KOTOPbIM 3aKMYeEH
[orosop.

2. Bce ocTanbHble TEPMUHBI U ONPEeAEneHus, BcTpevatowmecs B Tekcte Monutukm
KOH(OMAEHLMANbHOCTK, TOMKYKTCA B COOTBETCTBMU ¢ CornawueHnem, [Jorosopom 1
3akoHogaTenscTBoM Poccuiickon degepaumm.

3. HasBaHusa 3aronoskoB (MyHKTOB) [NonnTUKK KOHUAEHLMANBHOCTN NpeaHa3HaYeHbl UCKMIOUYNTENBHO
ans ynobctea nonb3oBaHUs TEKCTOM [onmMTukM KoHduaeHumManbsHoCTn 1 OyKkBanbHOIo pUaNYECKoro
3Ha4YeHNs He MEIOT.



4. TllonuTuka KoHPUAEHUNaNbLHOCTK pa3paboTaHa u JOSMKHA TOMKOBATbLCS B COOTBETCTBUN C
npasom Poccuinckon ®egepauun.

5. Wcnonb3oBaHue MpunoxeHus o3HavaeT cornacue Nonb3oartens ¢ MNonutukon
KOH(PMAEHLMaNbHOCTU U ee YCrOBUAMU.

2. Coop 1 ncnonb3oBaHne AaHHbIX

Cdepa npumeHeHus

B lMonutrke KOHPMAEHUNANBHOCTM ONNCAHO, Kak «KOMNaHWsa» 1 adunupoBaHHbIe KomnaHun cobupatot
W UCNONb3YIOT NEepCoHanbHbIE AaHHbIE ANS NpeaocTaBneHns yenyr nonb3oatenam. [Nonutuka
pacnpocTpaHsaeTCcsa Ha BCeX Nonb3oBaTenen NpunoXeHun, Cantos, (OYHKLUIN U CEPBUCOB «KOMMAHUUY MO
Bcemy Mupy. Hactoswasa MNonutnka pacnpoctpaHseTcs Ha:

e ronb3oBaTenen, KOTopble 3aKa3blBaloT M NOMy4YalT TPAHCMOPTHLIE YCMYIW;

e BoAMWTENEN, KOTOpble NPeaOoCTaBNsAT TPAHCMOPTHbLIE YCNYIY B UHAMBUAYANbHOM NOPSAAKE UNn

yepes

® MapTHEepCKne TPaHCMOPTHbIE KOMMNAHWK;

e [loflyvaTernien 3aka3oB, KOTOpble OTNPaBMSIOT 3aKka3bl HAa AOCTaBKY eabl 1 APYrMx TOBApoOB;

®  KypbepoB-NapTHEPOB, KOTOPbIE NPEAOCTABAOT YCIYrn MO LOCTaBKe.
Hactosawasa MNonuTtunka Takke pacnpoCcTpaHseTcsa Ha Nonb3oBaTenemn, KOTopble NPeAOCTaBnNA0T
«KOMMaHMM» OaHHble MpU Nogayun 3asBOK Ha MCMONb30BaHMNE YCIyr «kKOMMaHUNY, a TakkKe Ha
nornb3oBaTenemn, AaHHble KOTOPbIX «KOMMaHMsa» Nony4YyaeT B paMKkax npegocraBneHus ycnyr. Bece atm
nuua B paMkax gaHHoun Monntukm HasbiBalOTCA NONb3oBaTENSAMM.

OnucaHHble B HACTOSALLLEM JOKYMEHTE NpasBuna AeiCTBYIOT TONMbKO B TeX Cryyasx, Koraa oHu
COOTBETCTBYIOT 3aKOHOAATENLCTBY PEFMOHOB, B KOTOPbIX OCYLLIECTBNAETCA AEATENbHOCTb «KOMMaHUS».
Takum o6pasom, ecrnv onpegereHHble NonoxeHus MoNUTUKN NPOTUBOPEYaT 3aKoHOAATENBCTBY
KOHKPETHOIO pernoHa, B HeM OHU He AeUCTBYIOT. Ecnu y Bac ecTb BONPOCHI OTHOCUTENbHO NpaBul,
AENCTBYIOLUX B BaLLEi CTpaHe Ui PErMOoHe, CBSXKUTECH C HaMU.

3. OnepaTop nepcoHanbHbIX AaHHbIX

Bonpockl, koOMMeHTapum 1 xanobbl B OTHOLLEHUM 06paboTKM AaHHBIX KKOMMaHUEN» MOXHO OTNPaBnAThb B
ynpagsrneHune no 3awute AaHHbIX.

Mbl obpabaTbiBaeM nepcoHanbHble JaHHble B cBoer cTpaHe Poccun, «KomnaHusa» He nepegaet
WHopMaLMIo Nonb3oBaTenen 3a npeaensl CTpaHbl, UCNOMb3ys MEXaHW3MbI, YTBEPXKAEHHbIE
OEeVCTBYIOWMM 3aKOHOOATENLCTBOM.

4. Cobupaemas nHcpopmauusa

«KoMnanusa» n gpyrue KoMnaHum ot MeHn cobmparoT cneayLwyo nHopmaLmio:
1. TMNpepocTaBnsiemble BaMu AaHHble
K HUM oTHOCATCA:
e [lpodmnb nonb3oBarens. Mbl cobvpaem nHdoOpMaUmto, Koraa Bbl CO34aeTe UM obHoBnsieTe
npocunb. 3Ta MHDOPMaUMs BKNOYAET UMS, agpec ANEKTPOHHOW NoyThbl, HoMep TenedoHa,
agpec, nnatexHble 1 6aHKOBCKME AaHHbIe (B T. Y. CBEAEHWNS O NOATBEPXAEeHUM nnatexen), a
TaKke cBeaeHus 06 aBToMmobune BoanTenen-napTHEpPOB.
e [Nemorpacdunyeckmne gaHHble. Mbl MoXxem cobnpate gemorpadmyeckme gaHHbIe O
Nonb30BaTENAX «MPUITOKEHUSY.



o [lonb3oBaTenbCKU KOHTEHT. Mbl MOXeM cobrpaTb NHGOPMAaLMIO, KOTOPYHO Bbl
npegocTaenseTe nNpu obpalleHny B cnyx0y nogaepxkM «KOMNaHum», B OLeHKax v
KOMMEHTapusiX, OCTaBsieMbIX Nonb30BaTensmu.

0. [aHHble, co3aaBaembie B NpoLecce UCNOSIb30BaHUA YCITyT «KKOMMaHUN»
K H1UM oTHOCcATCS:

e WHdopmaumsa o MecTonosrnoxeHuu

B 3aBMCUMOCTM OT MCMOMb3yEMbIX YCIYr «KOMMaHUMY», HACTPOEK NMPUITOXEHUS N BbIOPAHHOTO
YPOBHS JOCTYMa «KOMMaHUM» MOXET cOOMpaTh TOYHYO UK NPUBNN3NTENbHYI0 MHOpMaLUmIo O
BaLLleM MeCTOMOoNoXeHUn Ha ocHoBe AaHHbiXx GPS, Wi-Fi n IP-agpeca.

0 «[lpunoxeHne» cobmpaet MHHOPMaLMIO O MECTOMOMNOXEHUN BOAUTENEN U
BOOUTENen-napTHepPOB TOMNbKO B T€ MOMEHT, KOrga npunoxeHue paboTtaeT kak B
(HOHOBOM TaK U B NPUOPUTETHOM pexnme (NPUoXKeHne oTKPbITO 1 oToBpaxaeTcs Ha
3KpaHe), AN pacdeTa CTOMMOCTM NOe3aKM B 3aBUCUMOCTU OT NMPONAEHHOr0 MapLupyTa
COrnacHO KUNOMETPaxy.

0 «[llpunoxeHne» cobupaeT nHMOPMaLMIO O MECTONOMOXEHUN NOMNb30BaTeNen ToNbKO
Torga, Korga npunoxeHune paboTaeT B NPMOPUTETHOM pexnme. B HEKOTOpPbIX permoHax
MPUNOXeHNe Takke MOXeT cobupaTtb AaHHY0 MHAOPMaUMIO, Korga NpUnoXeHue
3anyLleHo B NPYOPUTETHOM PEXMME, eCN 3TO paspeLLeHO B HACTPOMKax NPUNOXKeHUs
unun yctpomncrtea. Hanmume peanbHbIX KOOPAMHAT NOCTYNalWMX OT BOAUTENS - OCHOBHOE
ycrnoBue pacyeTa nponaeHHOro KUnomeTpaxa 1 CTOMMOCTY 3akasa.

O [lonb3oBaTenu TpaHCNOPTHbLIX YCAYT U NofyvaTeny 3aka3oB MOryT MCNOMb30BaThb
NpUNoXeHve 1 3anpetntb cbop nHpopmauum o mectononoxeHun. OgHaKo B 3TOM
cryyYae HeKOTOpbIX (PYHKLMM NPUNOXeHNs MoryT He paboTtaTtb. Hanpumep, ecnn'y
npunoxeHnsa He byaeT 4ocTyna K 4aHHBIM O MECTOMOMNOXKEHUN, BaM NPUOETCA KaXabli
pa3 BpPy4Hyt0 yKasbiBaTb MeCcTO nocagkv. Kpome Toro, Aaxe B 3TOM Criydae KomnaHus
ByaeT nonyyaTtb MHOPMaLMIO O BalleM MECTOMOMOXEHNN OT BoaMTenen BO Bpems
Moe3aok.

e UHdopmauua o TpaH3aKLuMaX

Mbl co6|/|paeM OaHHble O TpaH3aKUnAX, CBA3aHHbIX C NCMOJ1Ib3OBaHUEM YCIyr, B TOM 4YUCIe O Tune
3aKas3aHHbIX U NpeaoCTaBleHHbIX yCNyr, AeTanAaXx 3akada 1 0OCTaBku, Aate N BpeMeHun
npenocrtaeneHna ycrnyrm, CTOMMOCTU, PACCTOAHUN NOE3OKU N crnocobe onnartsbl. Kpome TOro,
Koraa ,U,pyr0|7| nonb3oBaTesib BBOOUT Ball NPOMOKOA, Mbl MOXXEM CBA3aTb Balle NMA C AaHHbIMU
3TOro 4yeroBeka.

e WNHcpopmaumsa 06 ucnonb3oBaHuU

Mbl cobupaem nHpopmaumio 0 BalleM B3anMOgeNCTBUN C CepBUCAMU NPUIIOXKEHNS], B TOM YMCne
AaHHble 0 AaTe u BpemMeHu JOCTyna, NCMOMNb30BaHHbIX PYHKLUUSAX NPUNOXKEHUSA U NPOCMOTPEHHbIX
CcTpaHuuax, cbosix B paboTe NpuUnoxeHus 1 Apyrux aNeMeHToB cuctemsl, Tune 6paysepa u
CTOPOHHUX CalTax u cepBucax, KOTOpbIMUK Bbl NMONbL30BaNMCh Nepe nonyvyeHnem ycnyr
KoMnaHuu. [ns sToro npumeHsitoTes dannbl cookie, MMKcenbHbIe Tern n gpyrue TeXHoNnormu,
cosfatoLume 1 Ucnonb3ayoLine yHuKanbHble naeHtudukatopsl. NMoapobHee 06 aTMX TEXHOMOMMAX
yntanTe B JokymeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie statement).

e UHdopmauusa o6 yctpoucrtse
Mbl Moxxem cobupaTe Hopmaumio 06 YCTPOUCTBaX, KOTOPbIE Bbl UCMONb3yeTe ANst 4OCTyna K
CcepBucaM «NpUNOXeHUsI», BKIOYasa AaHHbIe O MOAenn YCTponcTea, IP-agpece, onepauMoHHOM
cucTeMe 1 ee Bepcun, MporpaMMHOM obecnevyeHnn, MMeHax 1 Bepcusax dannos,
npeanoyTUTENbHbIX A3blKax, YHUKamnbHbIX AeHTUgmrKaTopax yCTPOUCTB, peknamHbIX


https://wikimediafoundation.org/wiki/Cookie_statement

ngeHTudurkaTopax, CepmiHbIX HOMepax 1 nepemeLleHMmn yCTPOUCTB, a Takke NHopmaumio u3
MOBUNBHOW ceTun.

e WNHcpopmaumsa o B3aumonencTtemmn

Monb3oBatenu MoryT obpallaTtbecs K COTPYAHUKAM «KOMMAHUNY Yepes NPUIoXeEHUs!, CaiTbl U
Opyrve cepBuCbl «koMMNaHuny. Hanpumep, Bogntenu-napTHEpPbI U NOMb30BaTENM TPAHCMNOPTHbIX
YCIyT, @ Takke Kypbepbl-NapTHEPbI W Nony4YaTeny 3aka3oB MOryT 3BOHWUTbL W MUcaTb APYr APYrY, He
packpbiBasi HoMmepa TenedoHoB. B paMkax npefocTaBneHns 3TON YCryru KOMNaHusi nonyvaet
AaHHble 0 Bbl3oBax U SMS, Bkntovasi aty U BpeMs BbI30Ba MUK OTNPaBKM TEKCTOBOIO
Co0bLLEHMS, @ TaKKE COAEPKMMOE TEKCTOBbLIX CO0bLLEeHUA. KomnaHusa Takke MOXeT
MCMonb30BaTh yKasaHHy MHADOPMaLUo Ans okasaHusl NOAAEPXKKM (B TOM Yucne ans
paspeLleHns CNOpPoB MeXAy norb3oBaTtensamm), obecnedeHms 6e30MNacHOCTM UK 3aLnThl,
YyNy4LlEeHna HanxX NPOAYKTOB M YCIYrN, a TakKe B Liensax aHanuTuKK.

e UHdopmauusa us Aopyrmx MICTOHHNKOB
K TakMm MCTOYHMKaM OTHOCATCS:
e 0fb30BaTENM, KOTOPbLIE OCTABMSAKT BaM OLIEHKWU, KOMMIMMEHTbI U ApYrue OT3bIBbl;
e ofb3oBaTeNu, KOTOPbIE NPEAOCTABMAOT BallM AaHHbIE B CBA3W C BalUMM y4acTUEM B
nporpammax npuere4YeHus;
e onb3oBaTenu, KOTOpbIE 3aKa3blBaOT YCMyri Ans BaC UNn OT BalLero UMeHN;
e onb3oBaTenu v Apyrue nuua, npegocrasnstowmne nHpopMaLmio B pamkax NpeTeH3nm
U CNopoB;
e [eroBble NapTHEPbI KKOMMaHUN», Yepes3 KOTOPbIX Bbl cO3aaeTe Npodunb v nonyyaete
K HEMY AOCTYM, B YACTHOCTU MOCTABLUUKM NNATEXHbLIX CUCTEM, COLManbHbIE CETH,
npegocTaBnsAlLMe YCnyri No 3anpocy, a Takke NPUNOXKEHUs U CalTbl, KOTOpble
ncnonbaytoT APl-nHTepdenc «komnanmm» nnu 4ysmum API-mHTEpdEencom nonbayeTcs
KKOMMaHNsI».
® OCTaBLUMKN (PMHAHCOBbLIX YCIyr (ANs BOAMTENEN 1 napTHEPOB);
e apTHEepCKue TpaHCMOPTHbIE KOMNaHWW (4Nsi BOAUTENEN-NapTHEPOB, KOTOpbIe
NCNONb3YKT CEPBUCHI YEPE3 aKKayHTbI, CBA3AHHbIE C TAKMMU KOMMAHUAMM);
e 06LWenoCTyNHbIE MCTOYHMKY;
® [OCTaBLUMKN MAPKETMHIOBbLIX YCIYT.
«KoMnaHusa» mMoxeT o6begmHATL AaHHbIE N3 3TUX UCTOYHUKOB C APYron OOCTYMHOW MHA)OpMaLMEN.

5.Ucnonb3oBaHue nHcpopmauum

«KomnaHusa» ncnonb3yet cobpaHHyto nHdopmMaumio 4ns cnegyowmx Lenen:

1. NMpepocTtaBneHne NPOAYyKTOB U yCnyr

CobGpaHHas nHgopmaums Heobxogmma Ans NpefocTaBneHns, NepcoHanusaummn, NoaaepPXkn u
yNyyLleHUs: Ka4ecTBa NPOAYKTOB M YCRYr «KkOMNaHumy». B 4acTHOCTH, Takas MHGOpMaums UCMosb3yeTcs
Onsi crieayoLwmx Lenen:

e CospgaHue n obHoBNEHNe Npoduns.

e [loaTBepXXaeHMe NMYHOCTY Nonb3oBaTernsl.

e [lpegocTaBneHue ycnyr no nepeBo3ke, JOCTaBKe M T. 4. B 4acTHOCTU, «koMNaHusi»
aBTOoMaTnyecku obpabaTtbiBaeT gaHHble, Heobxoaumble Anst paboTbl OYHKLMWIA, KOTOPbIE
onpeaenstoT CTOMMOCTb NOE3aKM Ha OCHOBE NepeMeHHbIX dhakTopoB. K Takum daktopam
OTHOCSITCSl pac4eTHOE BPEMS U paccTosiHWE NpeAronaraeMoro MapLupyTa, 4OPOXHbIE YCIOoBUS, a
TaKkKe YNCo Nnonb3oBaTenen 1 BOAUTENEN-NapPTHEPOB, UCMOSL3YIOLLMX NNaTPOPMy «KOMMAHUN»
B Al@aHHbIA MOMEHT.

e (OO6paboTka 1 NpoBeAeHMe NNaTexen 3a 3TN yCnyru.

e OTCcnexuBaHWe Noesnku U OCTaBKy.



e Pabota dyHKUMI 0OMeHa MHopmaumnen ¢ opyrumu NloabMU: KOMNIIMMEHTbI BOOUTENSM,
pekoMmeHaaumnsa ApysbsM, pasgeneHme CTOMMOCTU NOe3aKu, OTpaBKka OPUEHTUPOBOYHOIO
BPEMEHU NpubLITUS U T. A.

e Pabota chyHKUMI NepcoHanuaaumm Npoduns, Takmx Kak co3gaHme 3aknagok Anst n3dpaHHbIX
a[lpecoB U1 BbICTPbIV AOCTYN K MOCEAHMM MYyHKTaM Ha3Ha4YeHus.

e BbInonHeHne BHYTPEHHUX onepaunin, HeobXoaUMbIX AMs NPeAOCTaBNEHUS YCyr, BKOYas
ycTpaHeHue owmnbok nporpammMHoro obecneveHms n npobnem ¢ Tekylen paboton, aHanms,
TecTUpoBaHMe n UccrnegoBaHue AaHHbIX, a Takke OTCreXnBaHMe 1 aHanua TeHgeHumMmn
MCNONb30BaHNSA N aKTUBHOCTM.

0. Be3onacHocTb 1 3awumTa

Mbl ncnonb3dyem salln gaHHble Ond obecnevyeHnsi 6e3onacHOCTH, 3alUTbl U LENOCTHOCTU HaLUNX
cepBunCOB. B yacTtHoCTH, MbI:

e licnonb3yem gaHHble 06 yCTPOMCTBE, MECTOMOMOXEHUN, Npodune, UCNoNbL30BaHUM U T. 4. AN
NpenoTBpaLLeHNs U BbISIBIIEHUS MOLLEHHUYECTBa U Hebe3onacHbIX 4eNCcTBMIA. B yacTHOCTH, Mbl
obpabaTbiBaeM Takyto MHpopMaLuto, YTOObI BbISIBUTb XapaKTEPHbIE NPU3HAKN MOLLEHHUYECKOTO
1 HebGe3onacHoro noseaeHus. B npouecce MOXeT AONOMHUTENBHO UCNONb30BaTbCA MHpopMaLUus
OT TpeTbux Nuy. MiHorga Takue criydam MOryT NPUBOAMUTL K OTKIMIOYEHWUI0 akkayHTa CUCTEMOMN
aBTOMaTU4eCcKoro NPUHATUA pelleHun. MNMonb3oBaTenu B cTpaHax EBponenckoro cotosa nmeroT
npaBo obxanoeaTtb Takylo 00paboTKy AaHHbIX. MogpobHee untante B pasgene I1.1.1.d.

® lAcnonb3dyem penTuHrn, 4Tobbl CTUMYNUPOBATL NOMNb30BaTeNen KOPPEKTUPOBaTbL CBOE
noseaeHue, 1 OTKIIOYaeM akkayHTbl MONb3oBaTenen ¢ PENTUHIOM HUXE MUHUMArNbHOMO 3Ha4YeHNs
Ansa pervoHa. PacyeT perTuHra n oTKMioYeHne akkayHTa MOXET BbIMOSHATL cucTema
aBTOMaTMYEeCKOro NPUHATUSA peLleHui. MNMonb3osaTenu B cTpaHax EBponenckoro coto3a umetot
npaBo obxanoBaTtb Takyto 06paboTky faHHbIX. [MogpobHee unTarite B pasgene 11.1.1.d.

0. Cnyx6a noaaepxku

«KomnaHusa» ncnonb3yert co6paHHy+o I/IHd)OpMaLI,IMO, BKJ1HOMaA 3anncum 3BOHKOB B CJ'Iy)K6y noaaep Kkn
nocrne CcoOoTBETCTBYHOLEro yseaoMITeHNA 1 nony4YeHna Ballero cornacua, ona okasaHmnd nomMmoLlun, Korga
Bbl o6pau.|,aeTer B CJ'Iy)K6y noaaepikKkn, B TOM 4Yncne ana:

® epeaayn BOMPOCOB COOTBETCTBYIOLLEMY COTPYOHUKY CNy>Obl NoaaepxKu;
®  1I3yYeHUs 1 YCTpaHeHUsl BO3HUKLLKX Npobnem;
® OTCNeXuBaHUs U oNTMMU3aLun paboTsl CryX0Obl NOAOEPXKKM.

0. UccnenoBaHua n pa3paboTku

Mbl MOXeM MCrosb30BaTb COBpaHHy0 MHpOpMaLMIO A5 TECTUPOBAHUSA, UCCIIEAOBaHNSA, aHanunsa u
pa3paboTku NPOAYKTOB M YCnyr. TO NO3BOSSIET HAM NOBLILATL 6€30MacHOCTb M HAAEXKHOCTb HaLLIKX
ycnyr, paspabaTtbiBaTb HOBblE (DYHKLMM U NPOAYKTHI U YIyyllaTe CTPaxoBble U (hMHAHCOBbIE MPOrpamMmel,
CBA3aHHbIE C CePBUCAMU KKOMMAHUMY.

0. B3aumMogencTBue nonb3oBaTtenen

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaumio ANs YNPOLWEHUsT KOMMYHUKaLMUK Mexay
none3oBatenamu. Hanpumep, BoaUTeENb-NapTHEP MOXET OTNPaBUTb TEKCTOBOE CoOBLLeHNe unm
MO3BOHMTb MONb30BATENO AN NOATBEPXKAEHUS MecTa nocaakv. CoTpyaHUK AUCNeTYepcKo unm
avcneTyep-napTHep MOXET MNO3BOHUTb KITMEHTY, YTOObI NpeaocTaBuTb MHAopMaLMio O 3aKase.

0. Coo0OLweHnsa oT «KKoMNnaHUuu»

KoMnaHus MmoxeT ncnonb3oBartb co6paHHyro VIH(bOpMaLI,I/IPO anga oTnpaBKkn Bam coobLeHun o npoAyKTax,
ycnyrax, npoMoakuunax, nccriegoBaHusAx, onpocax, HOBOCTAX, UISMEHEHUAX N MEPONPUATUAX.

«KomnaHusay Takke MOXET MCMNOMb30BaTb Mchopmau,mo Ona npoaBmMXxXeHna 1 opraHn3aumm KOHKypCcoB r
n0Tepe|7|, BbINONHEHNs1 0683aTeNbCTB NO Bbinnate Bbll/lrprLLIeI7I N BPYy4YEHUIO NPU30B, a TakKkKe
npenocrtaBneHna Bam noaxogawnx 00OBbSABNEHUIN N KOHTEHTA, CBA3AHHOIO C HaLLUMMM ycnyramm n
AeNOBbIMU NapTHeEpaMu. Bbl Takke MoxeTe nony4yartb Takume coobLeHns ¢ y4eTOM HaCTpOeK BaLlero



npocmns nonb3osartens. [Nonb3oBarenu B ctpaHax EBponenckoro corsa MMET NpaBo obXxanoeaTtb
Takyto 06paboTky aaHHbIX. NogpobHee unTante B pasgene 11.1.1.d.

KomnaHus MOXeT Takke MCnonb3oBaTh 3Ty MHGOPMaLMIO ANs YBeOOMIIEHUs Nonb3oBaTenei o BbiIbopax,
roniocoBaHuK, pedepeHaymMmax, NofMTUYEeCKNX 1 Apyrux npoueccax, UMelLmMx OTHOLIEHNE K HalWnm
ycnyram.

0. PasbupartenbcTBa n TpebOBaHUA LOPUAONYECKOrO XapaKkrepa

Mbl MOXeM Mcrornb3oBaTb CoObpaHHy0 MHopMaUmMio AN paccrnefoBaHUs U paspeLLeHUst MPeTeH3unii 1
CMOpPOB, CBA3aHHbIX C UCMOMb30BaHWEM BaMW YCIyT KOMMaHMK, a Takke B APYrMX 3aKOHHbIX Lensx nvéo B
OTBET Ha 3anpocbl PErynsTopoB, NPaBUTENBCTBEHHBLIX OPraHOB U Apyre oduLmanbHble 3anpoch.

6.®aunbl cookie n TexHonornu CTOPOHHUX NMNOCTaBLUUKOB

darnbl cookie npeacraensAloT cobon HebonbLUME TEKCTOBbIE (halinbl, KOTOPbIE COXPaHAOTCS! B BallEM
Opay3epe nnu Ha BalleM YCTPONCTBE Yepes BeO-CcaliThl, MPUNOXEHUS, OHNANH-PECYPChl U PEKITaMHbIe
obbsiBnenus. «KomnaHusa» ncnonbyet dannbl cookie n aHanornyHble TEXHONOMMN ANs Takux Lenen, Kak:

® rpoBepKa IMYHOCTU Nonb3oBaTenNen;

® 3anoMuHaHWe NoNb30BaTeNbCKNX NapaMeTPOB U HACTPOEK;

® onpeferneHne nNonynsipHOCTU KOHTEHTA;

e obecneyeHne 1 oueHka 3PEKTMBHOCTIN PeKNaMHbIX KaMMnaHui;

® aHanus3 Tpaduka CanToB U TEHAEHUMI, a Takke obLuee NoHMMaHe NOBEAEHMWS B CETU U

WHTEPECOB MoAen, B3aMMOAENCTBYOLWMNX C HAWNMK cry>x6amu.

MbI Takke MOXeEM paspeLllnTb APYrMM nivuam NnpegocTaBnsaTb HAaM YCAYrn CTaTUCTUYECKOWN OLEHKN
ayanTopumn 1 aHanuTUKM UNn pasmMelaTb peknamMy oT Hawero MmeHu B VIHTepHeTe, oTcrnexunsaTtb
3(hHEKTMBHOCTL 3TON peknambl U UHPOPMUPOBATL HAC O HEW. ATU NULA U OpraHn3aLn MoryT
ncnonb3oBatb hannbl cookie, Beb6-masnku, SDK u gpyrme TexHonormm agns uaeHtTudmkaumm Bawiero
YCTPOWCTBA, KOraa Bbl MOCELLaeTe Hall CanT 1 NoMb3yeTech HaLLIMMKM YCnyramu, a Takke Korga Bbl
nocelyaete [ipyrue cantbl U Cnyxobl.

NMepeaaya n packpbiTne nHchopmauum

B onpeneneHHbIX CcrtiydadaX «KOMMaHuA» MOXeET NpeoCTaBlATb CO6paHHbIe OaHHble Opyrum nmuam mn
opraHunsauunam, K 4Yncrny KOTopbiX OTHOCATCA:

1. [Opyrve nonb3oBarenu

e Ecnu Bbl ABNsiETECH NONb30BaTENEM TPAHCMNOPTHLIX YCAYT, Mbl MOXeM NpeaocTaBnsaTh
BOAWTENAM-NapTHepam Balle UMs (Npu xenaHue n pamunumio), AaHHbIE O MecTe Nocaaku u/mnm
NyHKTE Ha3Ha4YeHus.

e Ecnv Bbl BoAMTENb UNK Kypbep-napTHEP, Mbl MOXEM NPEAOCTaBNATb NOnb30BaTENAM
cnepyoLyro MHopmMaumio: Balle ums 1 hotorpaduio; MapKky, MoAenb, LBET, rocy4apCTBEHHbIV
perucTpaumoHHbI HoMep 1 choTorpadmio BalLero aBToMobuns; Balle MecTonosnoxeHve; BaLl
PENTVHI B MPUIIOXKEHWW; @ TaKke BalLN KOHTaKTHble AaHHble (B COOTBETCTBMU C NPUMEHNMbIM
3aKoHogaTenbCTBOM). Ecnu Bbl 3anonHunu cBomn npodusb BOAUTENS, Mbl TAKKE MOXEM
npegocTasnsaTh Nobyo nHopMaumio 13 3Toro Npoduns, BKMoYas AaHHbIe, NPeAoCTaBneHHbIe
BaMWu, a Takke OT3blBbl, OCTaBfIEHHbIE BALLMMM KNMeHTaMu. 3akasyvkam noesnok 1 nonydyatensm
3aKas3oB TaKkKe OTNPaBMSETCs KBUTaHLUWSA, COAepxallas cneayLyo nHdopmaumio: pasmep
nnartexa u pasbuska no kateropusam; Bawie nms (pamunus) un potorpadms; kapta NporNaeHHOro
MapLupyTa.

0. MNonb3oBaTenu 1 opraHM3aLum cornacHo Ballemy 3anpocy
B yacTHOCTW, Mbl MOXEM NPeaoCTaBnATbL BaLly MHAOPMaLMIO:



e TpeTbMM NUUaM NO BawweMy 3anpocy. Hanpumep, Mbl MOXeM nepefaTb Ballemy Apyry
MHOpPMaLMIO O BalleM OPUEHTUPOBOYHOM BpeMeHW NpUBLITUS 1 MECTONOMOXEHUN UNn
WHOpMaLMIO O Noesake.

e [lapTHepam KomnaHuw. HanpvmMep, ecnu Bbl 3aKasblBaeTe yCriyry B paMmkax napTHEPCKOro unu
peKrnaMHOro NpeasioKeHUsa oT CTOPOHHErO MOCTaBLUMKa, KOMMaHUSA MOXET nepenaTtb CBeeHus o
Bac flaHHOMYy rnocTaBLUuKy. K 3Ton KaTeropmm Takke MoryT OTHOCUTBLCH APYrne npunoXxeHus u
cauTbl, KoTopble uHTerpupyoTcs ¢ API-MHTepdencom KoMnaHmm; NOCTaBLUUKN N CEPBUCHI MO
npegocTaBneHno aBTOMOBOMMEN, a TakKe NPUNOXKEHNS U CalTbl, C MPOrPaMMHbLIMU
nHTEepencamm n cnyxbamm KOTOpbIX MHTErPUpPYeTCa NnaTgopma KoMnaHu1; Aenosble
napTHepbl, COBMECTHO C KOTOPbIMU KOMMaHUSA NPOBOAUT NPOMO aKLMM U KOHKYPCbI, a Takke
oKasblBaeT cneumarnbHble YCryru.

0. LLinpokas ayauTopus Nnpu pasMeLleHUM KOHTeHTa Ha obleaocTynHoM chopyme

Mbl ¢ pagocTbio obLaemcs ¢ nonb3oBaTensMu, B TOM YMCre Yepes coumnanbHble CETU U Apyrue
WHCTPYMeHTbI Hawen nnatdopmbl. Koraa Bbl obLiaeTecb ¢ HAMM NO 3TUM KaHanam, Ballm coobLleHns
CTaHOBATCA JOCTYMHbI LLMPOKOMY KPYry JNLL.

0. MocTaBLMKM yCnyr U NapTHepbl KOMMaHUU
«KomnaHus» MoxeT npegocTaBnsATb MHPOPMAaLIMIO CBOMM MOCTaBLLUMKaM, KOHCYNbTaHTaM, napTHepam no
MapPKETWHIY, UCCrefoBaTeNbCKUM KOMMAHUSM 1 OPYTM MOCTaBLUMKaM YCIyr U AenoBbiM napTHepam. K
HWM, B YaCTHOCTW, OTHOCATCS:

® onepaTopbl N0 NpueMy 1 06paboTke nnaTexen;

®  KOMMaHWU, 3aHUMatoLLMECS MPOBEPKON JOKYMEHTOB (TONbKO AN BOAUTENEN U
KypbepoB-napTHEPOB);
NOCTaBLLMKM 06NaqHbIX XpaHWUMWLL;
NnapTHeEpPbI MO MAPKETUHIY U ONepaTopbl MAPKETUHIOBbLIX NIaTopmMm;
MOCTaBLLMK/ aHANNTUYECKUX CUCTEM;
nccrnegoBaTenbCckue KoMNaHWuKM, BKIKOYasi opraHm3aumm, KoTopble NPoBOASAT ONpPOCh! U
nccregoBaTenbCkue NPoeKTbl COBMECTHO C koMnaHven KoMnaHust «» nnm ot ee UMeHw;
napTHepbl, 06ecneyvmBatoLne 6€30NacHOCTb U 3aLLUTY NPUNOXKEHWNIA;
KOHCYMbTaHTbI, OPUCTBI, Byxrantepbl U Opyrne nocTaBLLMKN NPOdEeCcCMOHanbHbIX YCNyT;
napTHepbl-BNagenbLbl aBTONAPKOB;
napTHepbl, NPEAOCTaBMAIOLLME YCITYTN CTPaxoBaHMs 1 (OUHAHCOBLIE YCIyry;
asponopThl;
Opyrve MecTHble NepeBO34NKY;
pecTopaHbl-napTHepbl;
NOCTaBLLMKM YCNyr MO (hpMHAHCUPOBaHUIO 1 apeHae aBTOMOBWEN U CTOPOHHME NOCTaBLLMKA
aBTOMOOUNENn.
0. JNnua, opraHmnsauum u rocygapcTBeHHble opraHbl (A5nsl peweHns IPUANYECKMX BONPOCoOB
M pa3pelueHus CnopoBs)
«KomnaHusa» BnpaBe NpegocTaBnATb Ballv AaHHbIE, €CMUY NnonaraeT, YTo 3Toro TpebyeT 3aKoH,
HOPMAaTMBHbIN aKT, 4EWUCTBYIOLNIA JOroBOpP, OPUANYECKMI MPOLIECC UK 3anpoC roCygapCTBEHHOIO opraHa
nubo ecnu 310 HEObXx0aMMO B Liensax obecnevyeHns 6e3onacHOCTU U T. 4.
Croga oTHOCMTCA NpedocTaBneHne nHpopmMauum coTpyaHMKam npaBoOXpaHUTENbHBIX OPraHoB,
YNOSTHOMOYEHHbBIM FOCY4apCTBEHHbLIM OpraHam, aspornopTam (ecnu npegocTtaBneHme nHpopmaumm
SIBMSIETCA ycrioBreM paboTbl HA TEPPUTOPUN asponopTa) U MHbIM TPEeTbUM Nnuam B obbeme,
HeoOXxo4MMOM Ansi NPUBEAEHUS! B UCMIONHEHWE HAlIMX YCNOBWIA NpeaoCcTaBneHms yCenyr,
Monb30BaTENbCKMX COrMaLLeHNA UK OPYrnx NpasBur, ANs 3alWuTbl Npae UM cCOGCTBEHHOCTM KKOMMaHUMY
n apyrmx nuy n obecneyeHns 6e30nacHOCT NOCNEOHNX, a Takke B Criyvyae NpPeTeH3nin U Cropos,
CBSI3aHHbIX C MCNOSb30BaHMEM BaMu HaLlLMX ycnyr. Ecnu Bbl nonb3yeTecb KpeAUTHOW KapTon Apyroro
nvua, 3aKkoH MOXET 00s3bIBaTh HAC NPeAOCTaBNsATb BNagernbLy 3TON KpeaUTHOM KapThl onpeaeneHHyo
MHopMaLMIO, B TOM YMCME B OTHOLLEHMMN BaLLMX NOE30K.
Mbl Takke MOXeM NPeAoCTaBnaTb MHOPMaLMIO O Bac TPETbMM fMLAM B CBSI3M C TaKUMU COBLITUSIMI
U1 BO BpeMsl TakMx CODOLITUIA, KaK CIUSIHUE I NEPErOBOPbI O HEM, NMpodaxa aKTMBOB KOMMaHUK,
obbeanHeHNe 1 pecTpykTypusaums, bMHaHCMpOBaHWE U NpMobpeTeHne BCero Hawero GusHeca nnm ero
YacTu Opyron KOMNaHuen.
0. Opyrve nuua c Bawero paspeLeHus

Mo npenBapuTenbHOMY yBe4OMIIEHNIO U NPU BalleM cornacun KoMnaHna MOXeT TakXe nepenaBartb
TpeTbnM nnuam I/IHCbOpMaLI,IMO, He yKa3aHHYI0 B HacTtoswen MNonuTuke.



XpaHeHue n yHU4YTOXeHne nHcpopmaumm

«KomnaHnusa» ncnonbayeT nHgopmaumio ns npodunsa ansa npeaocTaBrieHnst BaM YCNyr U XpaHUT ee, noka
y Bac ecTb Npodusb.

«KomnaHusi» xpaHuUT onpeneneHHble CBeAeHNs, B TOM YMcre MHpopMauuio 0 TpaH3aKLmsx,
MEeCTOMONOXEHMN, YCTPONCTBAX M UCMONb30BaHMKN NnaTdopMbl B TEHEHNE 7 NET B COOTBETCTBUU C
IOPUANYECKMMM, HANOroBLIMU, CTPAxXOBbIMU U MPOYUMUN TPeBOBaHNSIMU B PErMOHAX OCYLLECTBIEHMS
aesitenbHocTU. «KomnaHusi» 3akpbiBaeT JOCTYN M 3anpeLlaeT ucnonb3oBaHne nHdopmaumm, Kotopas
Goree He Hy)XHa Ansi NpeaoCTaBlEHUS YCIYT «KOMMaHUWy, NOAAEPKKM NOoMb3oBaTenen, NoBbILEHNS
KadyecTBa 0OCNyXMBaHMS U OPYrMX ONepaLMOHHbIX Lenei. Takne gaHHble UCMOoSb3YTCs UCKMIOYNTENBHO
ans cobnogeHns HacTosWmux TpeboBaHuin, oGecnedeHus 6e30nacHOCTU, BbISIBIEHNUS U NpeaoTepalleHus
cnyyYaeB MOLLEHHUYECTBA.

Bbl MOXeTe 0TNpaBuTb 3aMpocC Ha yaaneHne nepcoHanbHbIX AaHHbIX B N060o MOMeHT B pasaene «O
NPUNOXEeHUN.

Mony4mB Takow 3anpoc, «KKOMMaHUs» yaansiet BCo MHPOPMAaLMIO 33 UCKITHYEHNEM TOW, KOTOPYIO OHa
ob6s3aHa xpaHuTb. B HekoTopbIX crnyyasx, HanpuMep Npy HanNM4YumM 3agoMKEHHOCTU UMW HepaspeLleHHbIX
CMopoB, «KOMMNaHWSA» HE MOXET yAanuTb akkayHT. [ocne ycTpaHeHns AaHHbIX (hakTOPOB «KOMMAHMSA»
yoansert AaHHble, cneays OonncaHHON Bbille npoueaype.

«KomnaHusa» MOXeT Takke coxpaHaTb onpeaeneHHyo MHOopMaLmio, eCnm 3To Heobxoanmo Ans
coOnioaeHns HalWKMX 3aKOHHbIX AENOBbIX MHTEPECOB, TakUX Kak NpegoTBpaLleHne MOLLIEHHNYECTBA U
obecneveHne 6e3onacHOCTM 1 3aWwuThl Nonb3oBaTenen. Hanpumep, ecnmn «komnaHusa» 3abnokupyet
npodunb Nonb3oBaTens ns-3a HebesonacHoro NoOBeAEHUS UKW CyYyaeB HapyLleHus 6e3onacHoCTH, Mbl
MOXEM COXPaHUTb onpegeneHHyo nHdopmaumio o6 atom npodune, YTobbl NPeaoTBpaTUTL CO3gaHNe
nosb3oBaTerniem HOBOro NPodhuna «kKOMnaHuny» B OyayLuem.

Ocob6asa nHdopmaumusa ana nonb3oBateneun B EC

C 25 mas 2018 r. obpaboTka nepcoHanbHbIX 4aHHbIX Nofb3oBaTenen Ha Tepputopun EBponenckoro
coto3a OyaeT ocyLecTBNATLCA B COOTBETCTBMM CO cneaytowmm pernameHtom: EU General Data
Protection Requlation (‘GDPR”). B gaHHOM pasfene NpuBOASITCS CBEAEHMsI O NpaBax Nonb3oBaTtenen B
EC 1 0693aHHOCTAX «KOMMAHUU» COrMacHO yKa3aHHOMY BbILLE PerflaMmeHTy.

1 MNpaBa nonb3oBaTtenen B EC

Ecnu BbI siBNsieTecb Nonb3oBatenem npunoxexHus Ha Tepputopun EC, y Bac ecTb cneaytowue npasa B
OTHOLLEHUN 06pabOoTKM BaLLMX NIUYHBIX CBEAEHWI «KOMMNaHueny. YTobbl BOCNoNb30BaThCs AaHHbIMA
npaBamMu, 03HAKOMbLTECH C MHCPOPMALIMEN HUXKE.

Monb3oBatenu 3a npegenamu EC Takke MOryT oTnpaBuTh 3anpoc Ha pa3bACHEHUE, UCMPaBIEHME,
yaaneHue unu nepegady Konum cBoux nepcoHarnbHbIX AaHHbIX:

e **a. PazbsAcHeHme 1 konum gaHHbIX
O Y Bac ecTb NpaBo 3anpoCUTb Pas3bsCHEHNE B OTHOLLEHMM TOrO, Kakow MHpopmMauuern o
Bac pacnonaraeT «NpunoXeHne» 1 Kak ata nHdopmMaLms Ncnonb3yeTcs.
0 Bbl Takke BnNpaBe NonyynTb KOMUIKO AaHHbIX, KOTOPbIE «MPUINOXEHue» cobupaeT o Bac
BaLlero cornacusa unu ansg npegoctasrneHnst Bam 3anpalunBaeMblX YCNyr.
e b. AcnpaBneHue
0 Ecnu Bbl cuntaete, YTO «NpUNoXeHue» BriageeT HETOYHOM NHopmaLmen o Bac, Bbl
MOXEeTe OTNpPaBUTb 3anpoc Ha BHECEHME HEOOXOANMbIX UcnpasneHuin. [ononHUTenbHbIE
cBegeHunsa 06 ncnpaeneHnn nnu oTnpaeke 3anpoca Ha ucrnpasneHne nHopmauumn cMm. B
pasgene «Pa3bsCHeHne, KONUU 1 NCNpaBEHNE» HUXKE.
e c. YpaneHue
0 [onb3oBaTenu MoryT B N06OM MOMEHT OTMNPaBUTb 3anpoc Ha yaarneHue CBOEro
npocuns. 3To MOXHO caenatb B MeHo «O npunoxeHumny. Mbl MOXeEM XpaHUTb
onpegeneHHyo nHopmMaLmIo 0 Bac B COOTBETCTBUM C TpeboBaHMAMUN 3aKOHO4ATENbCTBA
N Ons 3aKOHHbIX Lienen segeHus busHeca.
0 [lononHuTenkeHble CBEAEHUSA O XPaHEHUM U YOaneHun nHpopMaumm «kOMnaHnen» CMm. B
pasgene «XpaHeHne N YHUYTOXeHNEe nHopMaLmmny.



http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
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e d. Bo3paxeHus u xanob6bl

o

(0]

Monb3oBatenu B EC nMetoT npaBo 3asBUTb O BO3PAXXEHUN B OTHOLLEHWUM NpoLeaypbl
06paboTKM NepcoHanbHbIX AHHbIX KKOMMNAHWEN», B TOM YNCIE B MAPKETUHIOBbLIX LIENSAX
C MCNOMb30BaHWEM CMCTEM aBTOMaTU3MPOBaHHON 06paboTKM OaHHbLIX U/Mnu
aBTOMAaTM3NPOBAHHOTO NPUHATUS pelleHnn. «[1pnnoxeHne» MOXeT NPOLOIIKNTb
06paboTKy Balen nHpopMaL M1, HECMOTPSA Ha BO3paXXeHue, ecriv Takast obpaboTka
cooTBeTcTBYeT TpeboBaHmam OOLero pernameHTa no 3awuTe gaHHbIX (GDRP).
Kpowme Toro, nonssoatenu B EC nmetot npaso nogatb xanoby B oTHoLweHUM 06paboTkm
nMYHON MHpopMaLK «koMNaHuen» B YnpasneHue no 3awimrte AaHHbIX HugepnaHaos
(Autoriteit Persoonsgegevens). Agpec ansi otnpasku Xanoo:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome TOro, Bonpockl, KOMMEHTapUX U >kanobbl MOXHO OTNPAaBMsATb OTBETCTBEHHOMY 3a
3aLUMTY NepcoHarbHbIX AaHHbIX «KOMMaHUWY.

2. OcHoBaHu1A Ansi 06paboTku

B cootBeTcTBUM ¢ OBLLMM pernaMeHToM Mo 3aluuTe AaHHbIX KOMMaHUN OOMKHbI BbINOMHATL 06paboTky
NMYHON MHbOpMaLMK Norb3oBaTenel, MPOXMNBaLWMX Ha TeppuTopun EC, Ha KOHKPETHBIX NPaBOBbLIX
ocHoBaHusIX. Kak onmcaHo Hike, «NpunoxeHme» obpabaTbiBaeT MHGOpMaLuio Nonb3oBaTernei Ha
OCHOBaHUsIX, yka3aHHbix B O6LLeM perfiameHTe no 3almTe AaHHbIX:

e a. ObpaboTka AaHHbIX TpedyeTcA ANs NpeAoCcTaBNeHUA Nofb30BaTeNsiM HeOGXOAUMbIX
ycnyr u BO3MOXHOCTEWN.

(o)

o

«KomnaHua» gomkHa cobupatb 1 Mcnonb3oBaTh onpegeneHHyo nHdopmMaLmio gnsi
okasaHus ycnyr. K Takor nHdopmauum oTHOCATCS:

* [laHHble npodunen nonb3oBaTenemn, Heobxoanmble AN co3aaHms NPoduns u
yNpaBneHnst M1, B TOM Yucre A58 NOATBEPXKAEHMS NMNYHOCTU, Nepeaaqu
MHopMaLMM 0 Noe3akax, 3akasax, a Takke AN NpeaoCcTaBneHns BO3MOXHOCTH
OCYLLECTBMATb U MONy4aTb onnary.

= JlaHHblE O MECTOMOMOXEHUN BOAMTENEN, HEOOXOAUMbIE OS5 HA3HAYEeHMUS
BOAMTENEN NONb30BaTeNsaM, a Takke AN OTCNeXMBaHUA BbINOMHAEMbIX NOE340K
W HaBurauuu.

=  CaepneHusi 06 onepaumsix, CBA3aHHbIE C UCMOMNb30BAHNEM YCIYT «KOMMaHUN.

*  WHdopmauusa 06 ncnonb3oBaHmMu, HeobxoammMas anga nogaepxaHus,
ONTUMUIALNN W YNYYLLIEHUS YCIYT «KOMMaHUWy, B TOM YUCIEe NS onpeneneHuns
(MHOrga ¢ ucnonb3oBaHMeM Opyrnx cBedeHuin) Cymm BOHYCOB, HasHa4YeHWs
BOAMTENEWN NONb30oBaTensaM, a Takke Ang pacyera CTOMMOCTU NOe3A0K U Aoxo4a
BOAMTENEN.

C6op 1 ucnomnb3oBaHne AaHHOW MHpOpMaLUn sSiBRsieTCst 0bsi3aTenbHbIM Anst
NCMNOMb30BaHUSA MPUNOXKEHUN «KKOMMAHNUNY.

e b. O6paboTka gaHHbIX HeO6X0AMMa ANA 3alWUTbl XKU3HEHHO BaXHbIX MHTEPECOB HaLIUX
nonb3oBaTenen u Apyrux nuu,.

o

«KomnaHus» Brnpase obpabaTtbiBaTbh NUYHYIO MHAOPMALMIO, B TOM YMCHe NpegocTaBndaTh
€e NpaBoOXPaHUTENbHbLIM OpraHaM B Crlyyae BO3HMKHOBEHMWS Yrpo3bl 6e3onacHoCTU
nonb3oBaTenew N Apyrux nuu,.

e c. O6paboTka AaHHbLIX Heob6XoAUMaA B 3aKOHHbIX MHTEepecax «KOMMaHUWN».

o

«KomMnaHusa» cobupaet n ncnonb3yeT NnepcoHarsbHble AaHHbIE B TEX CIy4Yasix, Korga 3T1o

HeobxoamMmo Ansa peanusaunm ee 3akoHHbIX MHTepecos. Cioga oTHocuTca cbop m

ncnonb3oBaHe MHopmauuu:

= [1ns nogaep)kaHUs 1 NoBblLLEHNS HAAEXHOCTU cepBuca U 6eaonacHocTu

nonb3oBaTenen. Hanpumep, Mbl coObvpaem gaHHbIE NPOBEPKN OOKYMEHTOB (B
paspeLLeHHbIX 3aKOHOM CIydasx), YToObl HEHaAEXHbIE NOMNb30BaTENN HE MO
NPeAoCTaBnATb YCNyrM ¢ MNOMOLLBIO HaWnX NpunoxeHnin. Kpome toro, mMbl
NCNOoNb3yeM NMYHYO MHGOPMAaLMIO, YTOObI NPeaoTBPaTUTb MCMNONb30BaHNE
HaLLMX YCIyr nMuamm, oCyLLEeCTBASOWUMM HeJOOPOCOBECTHYIO UMM OMACHYHO
nedAtenbHOCTb. Hanpumep, Mbl MOXeEM XpaHUTb AaHHbIe 3a0N0KMPOBaHHbIX
none3oBatenemn, 4Tobbl He 4ONYCTUTb UCMONbL30BAHUE UMW NPUNOXKEHUIA
komnaHun. NiHdopmaums o6 ncnonb3oBaHnM Takke Heobxoamma, YTobbl
npegoTBpaTUTbL Ha3HavYeHne BOANTENEN NoMb3oBaTeNsM, NPU KOTOPOM



CYyLLeCTBYET BbICOKUIN PUCK BO3HUKHOBEHMWS KOHIMKTa (Hanpumep, ecrnv paHee
Ha nonb3oBaTens NocTynanu xanoobsbl).

= [Ina npegynpexaeHus, BbISBNEHUSA U NPOTUBOAENCTBUS MOLLEHHNYECTBY,
CBSI3aHHOIO C MCNOMNb30BaHMEM Haluux ycnyr. Hanpumep, koraa ncnonb3yTcs
AaHHble npodwunen nofnb3oBatenemn n ceeaeHns 06 X MeCcToMNoNOXeHUN,
YCTPOWCTBAX UMW NOSyYEHHbIX MU YCrnyrax Ans onpegeneHns n
npeaoTBpaLleHns MOLLIEHHNYECKNX AEACTBUIN B OTHOLLEHUW KKOMMaHU» 1
Apyrnx nonb3oBaTtenemn.

= [1nda nHdopMmpoBaHMs NpaBoOXpaHUTENbHbLIX OPraHOB O NMPaBOHAaPYLLEHNSX UK
yrposax obLecTtBeHHO 6e3onacHOCTH.

= [1na npegocTaBneHns nogaepKku nob3oBaTensm.

= [1nsa noBbiWeHUs KayecTsa 0bCnyXmMBaHNA 1 CO3aaHNsa HOBbIX cepBucoB. Cioaa,
B YaCTHOCTW, OTHOCUTCA: onpederneHue onTMManbHOro Mecta Nocagku unm
BblCagKku, pekoMmeHgauns (HOBbIX) PyHKLWI, YrydLIEeHne CUCTEMbI HaBuraumu,
onTMMM3auns TapmudoB U MeEXaHU3Ma Ha3HavYeHns napTHepPOB (BoguTenen u
KypbepoB) Nonb3oBaTensim.

= [Inga uenew nccnepoBaHus n aHanutukn. Croga, B 4aCTHOCTWU, OTHOCUTCS aHanus
TEeHAEHUMIN NCNOoNb30BaHWA ANs ynyyleHus obcnyxuBaHus nonb3oBaTtenen, a
Takke NoBbIeHnss 6e30nacHOCTV U HaAeXHOCTW HaLlero cepeuca.

= [insa uenen npsmoro mapketuHra. Cioga, B YaCTHOCTM, OTHOCMTCS aHanus
OaHHbIX AN onpegeneHns TeHAeHUMIN 1 CO34aHNs NepCOHaNU3NpPOBaHHbIX
MapKeTMHIOBbIX COOBLLEHUN.

= [Inga BbINONHEHUS YCNOBUA NPeaOoCTaBNEHNS YCNYr «KOMMaHUNY.

e d. O6paboTKka AaHHbIX Heo6XxoAMMa ANA 3aLMUThI 3aKOHHbLIX MHTEPECOB APYIruX NUL, UNu
CTOPOH.

(o)

«KoMnaHusi» cobupaeT 1 Ucrnonb3yeT NepcoHarnbHble AaHHbIe B TEX Criydasx, korga aTo
HeobxoaMMo AN peanusaummn UHTePEeCcoB APYrnX fnL, UMK LWMPOKOW 0BLLECTBEHHOCTU.
Ctofia oTHoCcUTCS nepeaada UHdopmaLnm B CBA3N C UCKOBbIMU 3asiBNEHUAMU UMK
TpeboBaHMAMM O BbINMaTe CTPAxXoBOro BO3MELLEHNs AN 3aluThbl NpaB U 6e30nacHOCTU
ApYrux nu.

Kpome Toro, «komnaHusi» MOXeT Npu HeoGXoAMMOCTM 06pabaTbiBaTh NUYHYIO
MH(OpMaLIMIO B UHTEpecax 06LLECTBEHHOCTU B COOTBETCTBUM C AEACTBYIOLLIMM
3aKoHOAaTENbLCTBOM.

o . O6paboTka AaHHbIX HeOOXoAMMa ANA UCNONHEHUA NPaBOBbIX 00513aTeNbLCTB
KKOMMaHUny.

(0]

(0]

«KomnaHusi» ob6s3aHa cobnogate TpeGoBaHUs 3aKoHOAATENbCTBA B PErvoHax
OCYLLECTBMNEHNS AEATENBHOCTM, B COOTBETCTBMUN C KOTOPLIMW Mbl JOMKHbI cCOGMpaTh,
obpabaTbiBaTb, NepeaaBaTb U XpaHUTb Baluy NEPCOHanbHbIE AaHHble. Hanpumep,
«KOMMaHUs1» JOIKHa coBnoaaTh 3aKOHbl M MPaBuiia BO MHOMMX ropofax U cTpaHax, B
COOTBETCTBUM C KOTOPLIMU OHa 06si3aHa cobmpaTb MHDOpMaLMIO O Noe3akax, XPaHUTb
ee B Te4eHMe NPoAOIHKUTENBHOIO Nepunoaa BPEMEHMW U NPeaoCTaBnsTe ee Konuu
rocyaapCcTBEeHHbIM U ApYrM opraHaM. « KomnaHusi» ucnonb3yeT Bally UYHY0
MHDOpMaLMIo 4151 UCNONMHEHWS! 3aKOHOB M MPaBui B Cryyasix, Koraa OHW NpUMEHUMBbI K
UCMOb30BaHWI0 BAMMW NPUINOXKEHUA «KOMMaHUMY.

Kpome Toro, «komMnaHusi» MOXeT nepeaaBaTte MHPOPMaLIMIO NPaBOOXPaHUTENbBHbLIM
opraHam, B TOM 4ucrie B cyqeGHOM NopsiAke Mo 3anpocy TPeTbUX MU,

e f. Cornacue

o

«KomnaHus» BnpaBe cobupaTb M UCNOMb30BaTh Bally MHGOPMALUIO C BaLlLero cornacus.
Bbl MOXeTe 0TO3BaTb CBOE cornacue B nobo MoMeHT. B criyyae oT3biBa cornacusi Bbl
He CMOXeTe UCMOoNb30BaTh YCNyrn 1 yHKUUK, AN NPegoCcTaBeHns KoTopbix TpebyeTcs
nHdopmaums, cobpaHHas nnvM Ucnonb3yeMas Hamu C BaLLero cornacusi.
C cornacus nonb3oBaTtenemn «KKoMnaHus» cobupaeT u NCNonb3yeT AaHHbIe,
HeobxoanMble AN NOBbILLEHUS KayecTBa 06CnyXuBaHNA Nonb3oBaTenen,
npegocTaBneHns OMONHUTENbBHbBIX YCNYT UK OYHKLMIA, a Takke AN CBA3W C
nonb3oBaTtensamu. Ecnu Bbl nonb3yeTeck ycnyramm «koMmnaHum» Ha Tepputopumn EC, ¢
BaLLlero paspeLueHns cobmparoTcst 1 UCNOMb3YIOTCSA CreaytoLmne CBeAeHUs:

= [NaHHble 0 MecTononoXeHun (48 Nonb3oBaTenein, 3akasbiBaloLWmMX Noe3aKmn)

*  VHdopmaumsa 0 MeCTONONOXeHNW, NnepegaBaemas B peanbHOM BpeMeHu (ans

none3oBaTenew, 3aKasblBaloLLMX NOE3AKN)
=  YBeOoMmreHus o ctatyce noesfok
= YBeOJOMINEHMUS: CKMOKN N HOBOCTU



= CuHXpOHM3auus C KaneHgapem
0 [ononHutenbHble cBegeHns 0 cbope 1 UCMoNb30BaHUN 3TUX AaHHbIX, MPEAOCTaBNEHNU U
OT3bIBe COrfnacus, a Takke NoCneacTBMAX TaKoro OT3biBa AfiA MCNOMb30BaHWSA
MPUNOXEHNI «KOMMaHnM» CM. B pasaene «Bbibop n npo3pavHoCTby Huxe.

Bbi60op 1 npo3pavyHOCTb

A. HACTPOMKU KOHOUOEHUUANBHOCTU

MeHto «O NPUINOXeHnn» B NpuUnoXxXeHnm «kKoMnaHmnmn» and nonb3oBaTenen npenocrtaBnAaAeT BO3MOXHOCTb
yCTaHaBIMMBaTb UM USMEHATb NapaMeTpbl OTNPaBKMN AaHHbIX O MECTONOJTOXKEHNUN N KOHTaKTax 1
nony4yeHuns MOOUIbHbIX yBeD,OMﬂeHVIVI OT «KoMnaHumy». Huxe npmneegeHbl cBegeHnsa o HaCTpOVIKaX
KOH(*)VIﬂ,eHLI,VIaJ'IbHOCTVI, NX yCTaHOBKE UM NBMEHEHWNIN, a TaKXKe O NocneacTtBUAX UX OTKITIOHYEHUA.

e WHdopmauma o MecTononoxeHum
0 «KomnaHua» ncnomnb3yeT cnyx6bl reoniokaumm Ha yCTpOMCTBE nonb3oBaTtens Ans
obecneveHns 6e3onacHbIX U HaAEXHbIX Noe3noK. [JaHHble reonokauumn No3BoNAT
yNyyLnTb Ka4eCcTBO 06CNyXMBaHUSA, BKMOYas NpoLecc Nnocaakun, HaBmrauuo u
noaaep KKy nonb3oBaTenen.
O BkniounTb, OTKOYUTL UK HACTPOUTL CHOP MHGOPMAaLMM O MECTOMOSOXKEHUN
KOMMaHWen MOXHO B 1t060 MOMEHT B MeHI0 «O NpUnoXeHn» NpUIoXeHns
KKOMMaHWM» UMK B HACTpoKrKax MOBUbHOro yctporcTea. Ecnun Bl oTknounTe cnyxobl
reofiokaumm Ha yCTPOMCTBE, 9TO OTPA3MTCS Ha UCMONb30BAHUW NPUIOXEHNS
«KOMnaHun». Hanprmep, BaMm NpUAETCSA BPYYHYIO BBOAUTbL MECTO MNOCaAKN U NMYHKT
Ha3HaveHus.
e OTnpaBKa AaHHbIX O MECTOMNONOXEeHUUN B peanbHOM BpeMeHU (Ans nonb3oBaTenen,
3aKa3blBaloLLMX NOE3AKM)
0 Ecnu cnyx6bl reonokaumm Ha MOBMITBHOM YCTPOWMCTBE BKITHOYEHDI, Bbl TAKKE MOXETE
paspeLumnTb «MPUOXKEHNIO» OTNPaBAATb AaHHbIE O BalLEM MECTOMOMNOXEHNN BOANTENIO C
MOMeHTa 3akasa [0 Hayana noesgku. 3TO NOMOXeT BOAMTeNto BbicTpee HanTH Bac.
O BknounTb MK OTKMOYMTE OTMPABKY OAHHbLIX O MECTOMNOMOXEHNW BOAUTENO MOXHO B
no6on MOMeEHT B MeHH0 «O NpUMOXeHUM» NPUIOXKEHUs «koMnaHusay. Ecnn otnpaska
OaHHbIX O MECTOMOMOXEHUW OTKITIOYEHA, Bbl MOXETE UCMONb30BaTb NPUNOXEHNE
«KOMMaHWM», HO BoaMTenNto byaeT TpyaHee HawTu Bac.
e YBepomrieHusi: OGHOBNEHUA Npodunsa n cTtaTyc Nnoesnok.
0 «[lpunoxeHne» OTNpaBNseT NonNb3oBaTeNAM YBEAOMIEHUS O CTaTyce NOe3foK 1
OBHOBNEHMAX, CBA3aHHbIX C NpodunemM. YBeaoMneHus SBnsoTCa HEOTbEMIEMOMN
YacCTbio UCMONb30BaHNUS NPUMNOXEHUS KKOMMAaHUM» U HE MOTYT BbITb OTKMOYEHbI. TeM He
MeHee, Bbl MOXeTe BblbpaTb cnocob nonyyYeHns yseaoMneHnn B MeHo «O NnpunoxeHnmn»
B NPUNOXEHUN KOMNAaHWMK.
® YBeOoOMIIEHUSI: CKUOKWA U HOBOCTM.
0 Bbl MOXeTe BKMOUMTL OTMPaBKy push-yBegoMmneHni o ckuakax u HOBbIX BO3MOXHOCTSX,
npegnaraeMbix «KKOMNaHueny. 3TN yBeAOMINEHNS MOXHO BKITHOYUTb U OTKINIOYNTL B
N0 MOMEHT B MeHI0 «O MPUNOXEHUNY» MPUINOXKEHNS KKOMMAHNUNY.
B. PASPELLEHUA YCTPOUCTBA
BonbLlnHcTBO MOBMbHBIX Nnatdopm (iI0S, Android 1 T. A.) ycTaHaBNMBAKOT HEKOTOPbIE TUMbI OAHHbIX, K
KOTOPbIM MPUIOXEHNS He MOTyT nony4nTb AocTyn 6e3 Bawero cornacus. Ha ykasaHHbIx nnatgopmax
NMEeLOTCA pasnnyHble CUCTEMbI paspeLleHnin 4ns nonyyeHns Bawero cornacus. Nnatdopma iOS npu
NepBOM MCMOMb30BaHWM MPUNOXEHUSA NPeAynpeXaaeT O TOM, YTO NPUNOXEHNE KKOMNaHUW» MbiTaeTcs
nony4nTb AOCTYN K ONpeaAeneHHbIM TUNnamM AaHHbIX, U MO3BONAET BaM NPUHATL (UMW OTKMOHWUTBL)
COOTBETCTBYOLWMI 3anpoc. YcTporctea Android yBegoMmsitoT Bac O pa3peLleHmnsix, HeobXxoanmbIx s
paboTbl NPUNOXEHNS KKOMMaHUW», 0O TOrO, Kak Bbl CMOXETE UCMONb30BaTh NpunoxeHune. MNpu atom
NCMNornb30BaHWe BaMu MPUNOXEHNS pacCcMaTpUBaEeTCs Kak npegocTaBneHme nogobHbIX paspeLLeHni.
C. OLIEHKW U PEUTUHI
Mocne kaxaon noesgkn naccaxvpbl MOTyT OLiEHMBAaTb BOAUTENEN, a Takke OCTaBMATb OT3bIBbl O TOM, Kak
npowuna noesgka. Cucrema OLEHOK NOBbILLAET YPOBEHb OTBETCTBEHHOCTW CTOPOH 3a CBOE NOBEAEHME.
OT0 cnocobCTBYET CO30aHUI0 YBAXXUTENBHOW 1M Be3onacHo aTMocdepbl Kak Afis BOAUTENEN, Tak U Anis
naccaxupos.
PeTuHr BOANTENS MOXHO HaWTW BO BKNadke C BbIODOPOM akunaxa B NPUIOXeHnn Ans
KINMEeHTOB-MoMb30BaTefnen «KKOMNaHumy, eCrnv penTMHroBas cMcTeMa 1CMosb3yeTcs KOMMaHnen.

D. PA3bACHEHMUA, KON U UCMNPABITIEHUA



Bbl MOXeTe 3aMpoCuTb Y KKOMMaHUN»:

e [logpobHoe pasbsCHEHME O TOM, kakas nHdopmMaums o Bac bbina cobpaHa «koMnaHUen» n Kak
OHa UCnonb3yeTcs.

e Konuto Ballmnx nepcoHanbHbIX AaHHbIX, KOTOpble Bblnn cobpaHbl «kKOMMaHUEN».

e llcnpaBneHne HETOYHbLIX CBEAEHUI O BacC, KOTOPbIE XPAHATCH B KKOMMaHUNY.
3anpoc B «KOMMaHWO» MOXHO OTMPaBWTb Ha aApec SreKTPOHHOM NOYTLI KOMMAaHUW.
N3meHnTb nmsi, Homep TenedoHa U agpec SNeKTPOHHOW NOYThbl, 3aperncTpMpoBaHHbIe B BalleMm
npocumne, MOXHO Yepe3 MEHIO HAaCTPONKN NPOUNSA B NPUNOXKEHUN «KOMMaHUMy». B npunoxeHunn
«KOMMaHUM» MOXHO TakKe HalTu UCTOPUIO NOe3aoK, 3aKa3oB, JOCTABOK.

E. OTKA3 OT NONYYEHUA MAPKETUHIOBbIX MATEPUANOB

OTkasaTbCsi OT MNOMyYEeHUs PEKaMHOM NOYTOBOW PACCHINIKM KKOMMaHUM» MOXHO NOCPEeaCTBOM OTMPaBKM
3anpoca Ha 3NeKTPOHHbIN aapec KOMNaHuu. Bbl Takke MOXeTe 0TKa3aTbCs OT MOSTyYeHUss MUCEM N OpYrnx
COOBLLEHUN OT «KOMMaHUNY, Crneays NHCTPYKUUSM B 3TUX cooblieHmax. ObpaTtute BHUMaHue, 4To B
Cny4yae Ballero otkasa Mbl BCE paBHO CMOXEM OTMNPaBsTb BaM COODLLEHNSA HE pPEKNaMHOro Xxapakrepa,
HanpuUMep KBUTaHLMM 3a NOE34KM UM MHpopMaLMo O BalLeM npodune.

7.00HOBNEeHusA NMonutukn

B HacToswwyto MonmMTuky MoryT nepnoanyeckn BHOCUTbLCS U3MeHeHus. B cnyyae BHeceHus
CYLLIECTBEHHbIX U3MEHEHWI Mbl YBEOMUM BaC O HUX Yepe3 NpUoXeHnst KKoMnaHum» unv nocpeacTsom
OpYyrux CpeacTB CBA3W, Hanpumep, no 3NeKTpOHHON noyTe. B cTeneHu, paspeLleHHon AeACTBYOWUM
3aKOHO4ATENLCTBOM, UCMOMb30BaHME BaMU YCIyr Nnocre nofyvyeHnst NogobHbIX yBeAOMIEHWIA O3HaYaeT
Ballle cornacume ¢ uameHeHHom NonnTtukon.

Mbl pekoMeHayeM BaM Nepruoanyeckn NpocmaTpuBaTb HacTosAL Y0 [oNMTUKY KOHUAEHUNANBHOCTH,
4yTOObI ObITb B Kypce nocrnegHux nameHeHun. MNpegbiaywime Bepcun Hawen MNonmTunkm
KOHbMAeHUManbHOCTN ByayT Takke AOCTYNHbI ANs NPOCMOTpa.



