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May 2026
RE: Curbside Cart Service
Dear Valued Resident,

We would like to thank you for entrusting us to provide you with your collection services. Please rest
assured that we have been in the waste and recycling industry for over 25 years and have programs in
place and professional staff to help you with any concerns you may have.

With MWM transitioning to a paperless system Ei
we are now using a QR code to provide the

information necessary for your curbside pickup.

If you do not have a phone, you can stop by Bain T [T

the RM office to pick up a welcome package if Eh._’ ;‘-i_._.'
needed.
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y SCAN ME with your phone camera
to get even more information on
waste and recycling collection!

MWM Environmental offers a program for senior and individuals with disabilities who require assistance
getting their cart to the curb. If you are unable to move your cart from your home to the curb our
operators are more than happy to assist you and will even return the cart after it’s been emptied. If you
would like to be a part of this program, you can reach out to the RM Office.

We would also like to invite you to check out Recollect, a program that enables you to print off collection
calendars and receive reminder notifications. We do strongly recommend signing up as this also gives us
the ability to communicate with you if there is a delay in service or moved to another day due to
weather or road disruptions. You can access this program by going to our website MWMEnviro.ca
scrolling down our homepage to where it says, “Never Miss a Curbside Pick-up Again”. Here you can
enter your address or lane number (should auto populate your entire address) and hit search. You can
print off a collection calendar for the entire year and sign up for service reminders that will inform you of
your collection day via your choice of email, phone, or Google calendar. If you require assistance, please
do not hesitate to contact us and we would be more than happy to walk you through the steps.

Should you have any concerns with your cart or service please contact out office at 204-483-3986 or
email us at info@mwmenviro.ca.

We look forward to service you!

MWM Environmental Team
Souris, Manitoba
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