JOI'OBOP-ODPEPTA HA OKAZAHUE NHO®OPMANMOHHBIX YCJIIYT

HacTosawmin JOKyMEHT sBNseTcs ouLmanbHbIiM NpeanoxeHmnem (nyonuyHon odepTon)
WHaneBuayanbHoro npeanpuHmumarens CeeTtnaHbl YXMakoBOW, 3aperncTpupoBaHHOW B
Mpy3nn

(Individual Entrepreneur Svetlana Ukhmakova, pernctpauunoHHsin Homep 306527568,
3apeructpupoBaHa 18 asrycta 2025 rona B LEPL National Agency of Public Registry),
aanee nmeHyemom «McnonHuTenby», 3aknio4nTb 4OroBOpP Ha OkalaHue
NHOPMALMOHHBIX YCIyr ¢ NtobbiM uandeckum nuuom, gocturwumm 18 net, aanee
MMeHyeMbIM «llonb3oBaTenby.

1. OBLWWNE MNMONOXEHWA

1.1. HacTosiwmin goroBop perynupyercst 3akoHogaTenscTBoM [py3nn, BKnoyas, HO He
OrpaHN4YnBasChb:

3akoHom py3nmn «O6 anekTpoHHON Kommepuuny (2005), 3akoHom py3um «O 3awmTe
npas notpebutenen» (2022),

3akoHom Ipy3nm «O 3awmte nepcoHanbHbIX AaHHbIX» (2011), 3akoHom py3um «O
npeanpuHNMaTenbCKon geatenbHocTy (1996).

1.2. [JoroBop aBnsieTca ny6nuyHon oepTon B COOTBETCTBUMN CO CTaTbéN 6 3akoHa
Mpy3umn «O6 3reKTPOHHON KOMMEPLINNY.

1.3. AkuenTtom odepTbl ABNSETCA NOMHaa UNn YacTuyHas onnara ycnyr MicnonHurens
yepes canT https://svetlanamoeller.com/kurs_en

unun yepes nnargopmy SOHO LMS (https://student.soholms.com ).

1.4. C MOMeHTa NocTynneHns onnaTtbl Ha PAcYETHLIN CHET cnonHUTENa HacToALWniA
AOroBOpP CYMTAETCH 3aKITHOYEHHDBIM.

2. MPEAMET OOINOBOPA

2.1. NcnonHutenb 0bsa3yeTcs npegoctaBuTb Nonb3oBaTento 4OCTYN K cneunarnbHo
NoaroToBNeHHbIM MHAPOPMALMOHHBIM MaTepuanam,

pa3smMeLléHHbIM Ha oHnarH-nnatdopme SOHO LMS (htips://student.soholms.com ),
BKJTHO4As NUYHLIA KaOUHET, BUOEONeKUNn, TEKCTbl 1 3a0aHuA.

2.2. Ycnyra HOCUT UCKNIOYUTENBbHO MHPOPMAaLMOHHLIN XapakTep, He aBnseTca
obpasoBaTternbHON, NCMXOTEPaANeBTUYECKON UM MEOULMHCKOMN.

McnonHutenb He rapaHTUPYET KOHKPETHbIX Pe3ynbTraToB, UBMEHEHUI B IMYHOWN XMU3HU
WM NCUXO3MOLIMOHANbLHOM COCTOSiHUKM [onb3oBaTens.

2.3. Ycnyrm cumMTtaroTca okasaHHbIMU C MOMEHTa NpeaocTaBneHnst 4ocTyna K
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mMartepuanam.

3. OIMNJIATA N BO3BPAT

3.1. Onnara ocyulecTenseTcs B NONIHOM 00bEME 3apaHee Yepes AOCTYMHbIE NITAaTEXHbIe
CUCTEMBbI.

3.2. MoMeHTOM onnaTtbl CYMTaEeTCAa NOCTyNneHne cpeacTs Ha cYéT McnonHutens.

3.3. BosBpaT BO3MOXEH TONbLKO B Cryvyasx HenpeaocTaBneHns gocTyna unm
TEXHNYECKON HEBO3MOXXHOCTU MCMOMNb30BaHWs NnatopMbl MO BUHE McnonHutens.

3.4. B vHbIX cnyyasx (Hencnonb3oBaHUeE Kypca, CyObeKTUBHOE HEYOOBIIETBOPEHME)
BO3BpaT He OCyLLEeCTBsETCS.

3.5. BHyTpeHHsist paccpoyka and tapuda "MMoboBb ¢ Hyns" BKoYaeT B cebs aga
nnaTtexa ¢ paBHbIMU NiaTEXamMm.

1-n nnatex coctaenset 50% oT ctoumocTn Tapuda Ha MOMEHT OPOPMIIEHNS 1
onnaynBaeTcsi B MOMEHT MOKYMKMU.

Mocne onnartbl nepBOro nnartexa OTKpbIBaeTCA AOCTYN K cneayrLwinm rmasamM B
COOTBETCTBMA C pacnncaHnem Kypca:

Mmaea 1. Camoe BaXHOe 3HAaKOMCTBO - 3HaKOMCTBO C cobom
[maea 2. benka B Konece Unn cueHapumn NPOLUSoro

MmaBa 3. Kntoy K 300poBbIM OTHOLLEHUAM

[MmaBa 4. paHuUbl 1 YMEHME roBOPUTbL HET

maBa 5. Kak y3HaTb 1 co3gaTtb 300pOBble OTHOLLEHUS.

2-n nnatex coctaensaet 50% OoT CTOMMOCTK 3akasa 1 onfadynBaetcs Yepes 31 aeHb
nocne BHeceHus 1-ro nnarexa.

lMocne onnatol BTOPOIo nnaTtexa OTKpbIBaeTCA AOCTYN KO BCEM TMaBaM B COOTBETCTBUA
C pacnncaHneM Kypca:

Masa 1. Camoe BaXxHOe 3HaKOMCTBO - 3HaKOMCTBO C COOON
[maBa 2. benka B Konece nUnn cueHapumn NpPOoLLUSIoro

Mmaga 3. Koy K 300pOBbIM OTHOLLEHUSIM

Mmaga 4. paHuuUbl 1 yMEHME rOBOPUTb HET

maBa 5. Kak y3HaTb 1 co3fgaTh 300pOBble OTHOLLEHNS



[maBa 6. NepBble cBUOAHWS U YPOK KOMMYHUKaLMK

Mmaga 7. KpacHble donarn u TpeBoXHbIe 3BOHOYKU. VI3beraem myaakoB Ha paHHUX
aTanax

maBa 8. bpayHble Koabl. 340pOBOE pa3BUTUE OTHOLLEHUN
Masa 9. CyacTbe BHYTPU MeHS

Ecnu BTOpON nnartex He Npon3BoaMTCa — OCTYN K KYpCy coxXpaHsieTcsl Ha 4 mecsua, HO
C OMnflaYyeHHbIMKM rnaBamMu BO Bpems nepBoro nnatexa. ObpaTHasa cBsi3b B 3TOT MOMEHT
3aKkaH4YMBaeTcs.

BHyTpeHHAs paccpoyka ong Tapuda "VigeanbHada napa" BkovaeT B cebs ABa nnatexa
C paBHbIMM NriaTEXaMMW.

1-11 nnatex coctaenseT 50% oT ctonmocTn Tapuda Ha MOMEHT 0OOpPMIIEHUS U
onnayYnBaeTcsi B MOMEHT MOKYMKMU.

Mocne onnaTtbl NepBOro nnarexa OTKPbIBAeTCA AOCTYN K CrieayoLwwyM rrasamM B
COOTBETCTBMU C pacnucaHuem Kypca:

maea 1. Mudbl o 6pake 1 peanbHocTb. Kak co3gaTtb cBom npaBunia
maBa 2. A n oH. CoxpaHeHne NNUYHbIX FpaHnL, N NOEHTUYHOCTH

Mmaea 3. AmounoHanbHasa 6nm3ocTb. HaBcTpeyy apyr opyry

maea 4. O cTpawHbIn 6bIT. JTIo6OBL U YBaXXEHME HA rPaHN BbXKNBaAHWS
MmaBa 5. KoHpnukTbl. Kak gBuratscst HaBCTpeYy apyr apyry

2-1n nnatex coctaenseT 50% oT cTOMMOCTK 3aKasa 1 onnadneaeTtcs Yepes 31 aeHb
nocrne BHeceHust 1-ro nnarexa.

Mocne onnaTtbl BTOPOro nnatexa OTKpbIBAeTCs AOCTYN KO BCEM rfaBaM B COOTBETCTBUM
C pacnucaHuem Kypca:

Masa 1. Mudbl 0 6pake n peanbHoCTb. Kak co3gatb cBOM npasuna
maea 2. A n oH. CoxpaHeHne NNUYHbIX FpaHnL N NOEHTUYHOCTH

Mmaea 3. AmoumnoHanbHasa 6nmsocTb. HaBcTpeyy apyr opyry

Maea 4. O cTpalwHbIn 6bIT. J1I060Bb 1 yBaXXEHNE Ha rPaHN BbKUBaHUSA
MmaBa 5. KoHprukThl. Kak gBuratecst HaBCTpeYy Apyr apyry

MaBa 6. dusnyeckasn 6rnmsocTb. Kak coxpaHuTb CTpacTb

maea 7. CoBMecTHOe pa3BuThe. Kak pactn BMecTe, a He NOpo3Hb



Masa 8. Ponu B cembe. NMouck banaHca
maBa 9. HopmaTuBHbIe KpM3UChl B OTHOLLEHUNAX. Kak npeogonetb?
Maga 10. CyacTnuBas XeHLMHa - c4acTnmBasi cemMbs

Ecnu BTOpon nnartex He Npon3BoaMTCa — AOCTYN K KypCy coxpaHsieTcsl Ha 4 mecsua, HO
C OnslaYyeHHbIMK rnaBamu BO Bpems nepeoro nnatexa. ObpaTtHasa cBsi3b B 3TOT MOMEHT
3aKkaHuYMBaeTcs

BHyTpeHHAs paccpoyka ons Tapuda "Cyactnmeble OTHOLWEHMA" BKoYaeT B cebs Tpu
nnarexa.

1-i1 nnatex coctaenseT 33,3% OT cTonmMocTu Tapmuda Ha MOMEHT 0hopMIeHUs U
onnayYnBaeTcsi B MOMEHT MOKYMKMU.

Mocne onnaTtbl NepBOro nnarexa OTKPbIBAeTCA AOCTYN K CrieayoLwwyM rrnasamM B
COOTBETCTBMU C pacnucaHuem Kypca:

Masbl Tapuda J1toboBb C Hyns:

Masa 1. Camoe BaXXHOEe 3HaKOMCTBO - 3HaKOMCTBO C COOoN

maBea 2. benka B Konece Unn cLeHapumn NPOoLLSoro

MmaBa 3. Kntoy K 300poBbIM OTHOLLEHUAM

[MmaBa 4. paHuUbl 1 YMEHME roBOPUTb HET

MmaBbl Tapnda NgeanbHas napa:

maea 1. Mudbl o 6pake n peanbHocTb. Kak co3gaTtb cBom npaBunia
Maea 2. A n oH. CoxpaHeHne NNYHbIX rpaHnL, 1 NOEHTUYHOCTH

Masa 3. AMoumoHanbHas 6nnsoctb. HascTpeyy Apyr Apyry

maea 4. O cTpawHbIn 6bIT. JTIo60Bb 1 YBaXXEHME HA rPaAHU BbIXKNBAHMWS

2-n nnatex cocrtaenset 33,3% OT CTOMMOCTM 3akasa 1 onfadynBaetcs Yepes 31 geHb
nocne BHeceHus 1-ro nnartexa.

lMocne onnatol BTOPOIo nnarexa OTKpbIBaeTCA AOCTYN KO cneayrLlinm rmasamM B
COOTBETCTBMU C pacnncaHnem Kypca:

maebl Tapuda JTloboBL ¢ HyNS:

MmaBa 1. Camoe BaHOe 3HaKOMCTBO - 3HAaKOMCTBO C COOO



[maBa 2. benka B Konece unn cueHapum nNpoLLUsioro
MaBa 3. Kntoy Kk 300poBbIM OTHOLUEHUAM

maBa 4. 'paHuLbl 1 YMEHUE roBOPUTL HET

maBa 5. Kak y3HaTb 1 co3gaTh 300poBble OTHOLLEHNS
[MmaBa 6. NepBble cBUAAHWS U YPOK KOMMYHUKaLMK

maea 7. KpacHble donarn n TpeBoXHbIE 3BOHOYKWN. V13beraem mygakoB Ha paHHUX
aTanax

maBa 8. bpayHble kKoabl. 340pOBOE pPa3BUTME OTHOLLEHUI

Mmaea 9. CyacTbe BHYTPU MEHS

MmaBbl Tapuda VigeanbHaa napa:

Masa 1. Mudbl o 6pake n peanbHOCTb. Kak co3gatb cBOM npaBuna
Masa 2. A 1 oH. CoxpaHeHne NNYHbIX rpaHnL, 1 NOEHTUYHOCTH

Mmaea 3. AmouunoHanbHaa 6nm3ocTb. HaBcTpeyy apyr opyry

Maea 4. O cTpalwwHbIn 6bIT. J1I060Bb 1 yBaXXEHNE Ha rPaHN BbKUBaHUSA
Mmaga 5. KoHdhnukTel. Kak aBuratbCca HaBCTpedy Apyr Apyry

maea 6. duandeckasn 6nm3ocTb. Kak coxpaHuUTb CTpacTb

maea 7. CoBMecTHOe pa3BuThe. Kak pactn BMecTe, a He NOpO3Hb

Ecnu BTOpoW nnaTex He Npou3BoANTCS — AOCTYN K KypCy COXpaHsieTcsl Ha 6 mecsiLes,
HO C onnayYeHHLIMK rMaBaMu BO BpeMsi nepBoro nnartexa. ObpartHas cBsA3b B 3TOT
MOMEHT 3aKaH4YMBaeTCs.

3-n nnatex coctaenset 33,4% OT CTOMMOCTM 3aKka3a 1 onnadnBaeTcs Yepes 62 aHsa ¢
MOMeHTa BHeceHus1 1-ro nnartexa.

Mocne onnartbl TPEeTbero nnartexa OTKpbiBaeTCA AOCTYN KO BCEeM rnaBamM B COOTBETCTBUU
C pacnncaHnem Kypca:

Mmasbl Tapuda JToboBb ¢ HyNs:
Maea 1. Camoe BaxHOe 3HaKOMCTBO - 3HaKOMCTBO C COBON
maBa 2. benka B Konece nUnn cueHapum NpPoLLsIoro

MmaBa 3. Kntoy Kk 300poBbIM OTHOLLEHUAM



[maBa 4. paHuUbl 1 yMEeHMEe roBOpUTb HET
Mmaga 5. Kak y3HaTb 1 co3gaTtb 300pOoBble OTHOLLEHUS
[maBa 6. NepBble CBUAAHUSA U YPOK KOMMYHUKaLMK

maea 7. KpacHble donarn n TpeBoXHbIE 3BOHOYKWN. V136eraem myaakoB Ha paHHUX
aTanax

maea 8. bpayHble kogbl. 30OpPOBOE pa3BUTME OTHOLLEHUI

Mmasa 9. CyacTbe BHYTpU MeHS

MmaBbl Tapuda NoeansHas napa:

Mmaea 1. Mudbl o 6pake n peanbHocTb. Kak cosgaTtb cBom nNpaBunia
maea 2. A n oH. CoxpaHeHne NUYHbLIX rpaHnL N NOEHTUYHOCTH

Masa 3. AmoumoHanbHas 6nnsoctb. HaBcTpeyy apyr apyry

Masa 4. O cTpalHbIi 6bIT. J1I060Bb 1 yBaXXeHUE Ha rpaHn BbPKUBaHUSA
MmaBa 5. KoHdnukTel. Kak gBuratbCs HaBcTpeyy apyr apyry

Maea 6. dusnyeckasn 6nmsocTtb. Kak coxpaHuTb CTpacTb

maBa 7. CoBmecTHOe pa3suTure. Kak pactn BMecTe, a He NOpo3Hb
Mmasa 8. Ponu B cembe. Nonck 6anaHca

Mmaea 9. HopmaTtnBHbIE Kpn3nchl B OTHOLWEHUAX. Kak npeogonets?
Mmaga 10. CyacTnvBas XeHLUHa - cHacTnNnBasi CeEMbs

BOHYC-TPEK. [leHbrn B nape. Kak roBoputb 0 oMHaAHCax u CTPOUTb BIogKeT.
Ypok 1. [leHbr Kak UCTOYHUK HaNpsiKeEHNA B OTHOLLEHUAX

Ypok 2. [Mpo3pavyHoCTb 1 goBepue

Ypok 3. Cuctema brogxeTa

Ypok 4. dnHaHcoBbIE ponu B nape

Ypok 5. CoBMeCTHble (OMHAHCOBLIE LIENW

Ypok 6. M3beraHne TOKCUYHbIX YCTaHOBOK

Ecnu TpeTuin nnatex He Npon3BoanTCs — AOCTYN K KypCcy COXpaHsieTcs Ha 6 MecsLes,
HO C onnayYeHHbIMK rMaBamMu BO BpeMsi BToporo nnartexa. ObpartHas cBsi3b B 3TOT
MOMEHT 3aKaH4MBaEeTCs.



4. NHTENNEKTYAIIbHAA COBCTBEHHOCTb

4.1. Bce matepuansl, pasMmeLlléHHble NcnonHuTenem, aBnsarTcs pesynsraTtom
WHTENNEKTyanbHON OeATENbHOCTU N OXPaHAOTCH 3aKOHO4ATENLCTBOM [py3uu.

4.2. Nonb3oBaTenb nosnyyaeT NPOCTyO (HEUCKMOYUTENBHYIO) NMULEH3MIO Ha NUYHOEe
ncnonb3oBaHMe MaTepurarnos.

4.3. KonnpoBaHue, pacnpoctpaHeHue, nybnmkaumns, Kommepyeckoe Ucnosib3oBaHue unm
nepegada TPETbMM NULEAM 3anpeLLeHbI.

5. NEPCOHAJIbHbIE OAHHbIE

5.1. NcnonHutenb obpabatbiBaeT nepcoHanbHble gaHHble [Nonb3oBartens B
cooTBeTCTBMM ¢ 3akoHOM py3un «O 3amTe NnepcoHanbHbIX 4aHHbIX».

5.2. MNonb3oBaTtens cornawaercs Ha 06paboTKy OaHHbIX, HE0OX0OMMbIX OIS
npegocTaeneHns ycnyr n obpaTtHom CBs3MW.

6. OTBETCTBEHHOCTb

6.1. icnonHutenb He HECET OTBETCTBEHHOCTM 3a TEXHMYECKME cOoun, oLIMBKM CBA3M,
HEeCOBMECTUMOCTb NpPorpaMmHoro obecneyeHns unu obopyaosanHus Nonb3osaTens.
6.2. Nonb3oBaTenb cCaMOCTOATENBHO HECET OTBETCTBEHHOCTbL 3@ CBOM AENCTBUSA Ha
nnatgopme.

6.3. Jltoboe HapyLieHne aBTopcknx npaes lcnonHnTens BNe4Y4éT npekpalleHme gocTyna
6e3 Bo3BpaTa CpeAcTB U B3biCckaHue YObITKOB.

7. PABPELWWEHME CMNOPOB

7.1. Bce cnopsbl 1 pasHornacua peLuaroTca nyTéM neperoBopoB.
7.2. B cnyyae HEBO3MOXXHOCTU YPErynmpoBaHms cnopa MMpHbLIM NyTEM — Crop
NoaSNIEXMUT PACCMOTPEHUIO B Cyae Mo MecTy peructpauun VicnonHutensa B [pysun.

8. SAKIMIOYNTENBbHbIE MONOXXEHNA

8.1. VcnonHuTene BnpaBe M3MeHNATb YCNnoBus ohepTbl B OAHOCTOPOHHEM MOpsiaKe.
HoBas pegakuuns BCTynaeTt B cUny ¢ MOMeHTa nybnukauum Ha canTe.
8.2. MNMonb3oBaTtenb 06A3yeTcs CaMOCTOATENBHO OTCNEXNBATL akTyanbHY BEPCUIO



ocbepThbl.
8.3. HacTtosawasa odepTta cocTtaBrneHa Ha pyCCKOM M aHIMIMNCKOM si3blkax. B cnyyvae
pacxoxaeHusa nepeBogoB NPUOPUTET UMEET TEKCT Ha PYCCKOM SA3bIKE.



Public Offer Agreement for Information Services

This document is an official public offer of Individual Entrepreneur Svetlana Ukhmakova,
registered in Georgia (Registration No. 306527568, registered on 18 August 2025 with
LEPL National Agency of Public Registry),

hereinafter referred to as the "Service Provider", to conclude an agreement for the
provision of information services with any natural person over the age of 18,

hereinafter referred to as the "User".

1. GENERAL PROVISIONS

1.1. This Agreement is governed by the legislation of Georgia, including but not limited
to:

the Law of Georgia on Electronic Commerce (2005), the Law on Consumer Rights
Protection (2022),

the Law on Personal Data Protection (2011), and the Law on Entrepreneurs (1996).
1.2. This document constitutes a public offer under Article 6 of the Law of Georgia on
Electronic Commerce.

1.3. Acceptance of the offer is made by full or partial payment for the Service via the
website https://svetlanamoeller.com/kurs_en

or the SOHO LMS platform (https://student.soholms.com ).

1.4. Upon receipt of payment, this Agreement shall be deemed concluded between the
parties.

2. SUBJECT OF THE AGREEMENT

2.1. The Service Provider shall grant the User access to specially prepared information
materials

hosted on the SOHO LMS online platform (https://student.soholms.com ), including
personal account, videos, texts, and assignments.

2.2. The service is informational only and does not constitute education, psychotherapy,
or medical treatment.

The Service Provider does not guarantee specific results or changes in the User’s
personal or emotional life.

2.3. The service shall be deemed rendered once access to the materials is provided.

3. PAYMENT AND REFUND
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3.1. Payment shall be made in advance in full through available payment systems.

3.2. The payment date is the date funds are received in the Service Provider’s account.
3.3. Refunds are possible only if access is not provided or there is a technical failure due
to the Service Provider’s fault.

3.4. In all other cases (non-use, dissatisfaction), refunds are not provided.

3.5. The detailed internal installment plan (including the number of payments, schedule,
and modules unlocked after each payment) is set out in Clause 3.5 of the Russian
version of this Agreement, which shall prevail in case of any discrepancies.

4. INTELLECTUAL PROPERTY

4.1. All materials published by the Service Provider are the result of intellectual activity
and protected under Georgian law.

4.2. The User is granted a simple (non-exclusive) license for personal use only.

4.3. Copying, distribution, publication, commercial use, or transfer to third parties is
prohibited.

5. PERSONAL DATA

5.1. The Service Provider processes personal data in accordance with the Law of
Georgia on Personal Data Protection.

5.2. The User agrees to the processing of personal data necessary for service provision
and feedback.

6. LIABILITY

6.1. The Service Provider is not liable for technical failures, connection errors, or
incompatibility of the User’s software or equipment.

6.2. The User bears full responsibility for their actions on the platform.

6.3. Any violation of the Service Provider’s copyright results in termination of access
without refund and compensation for damages.

7. DISPUTE RESOLUTION

7.1. All disputes and disagreements shall be resolved through negotiations.
7.2. If a settlement cannot be reached, the dispute shall be referred to the court at the



Service Provider’s registered address in Georgia.

8. FINAL PROVISIONS

8.1. The Service Provider may amend this Agreement unilaterally; the new version takes
effect upon publication on the website.

8.2. The User is obliged to monitor the current version of the offer.

8.3. This Agreement is drafted in Russian and English. In case of discrepancies, the
Russian text shall prevail.



