Request to Delete Your App Data and Personal
Information

At Omnipay Solutions, we value your privacy and are committed to giving you control over
your personal data. If you no longer wish to use our services or want to have your personal
data and associated app information removed from our systems, you have the right to
request data deletion at any time.

What Does Data Deletion Mean?

When you request data deletion, we will permanently remove all data associated with your
account or activity within the Omnipay mobile application. This includes but is not limited
to:

Personal information (such as name, email, contact details)
e Account-related data

e Transaction history or service logs

Any other data collected as part of your use of our application

How to Request Deletion of Your Data
To initiate a data deletion request, please contact us via email using the details below:

e/ Email: Mobile.Support@omnipay-solution.com
& Subject Line: Data Deletion Request - [Your App Name or User ID]

What to Include in Your Request

To help us verify your identity and process your request as quickly as possible, please
include the following information in your email:

1. Your full name
2. Email address used within the app

3. Your mobile number (if applicable)



4. User ID or account identifier (if available)
5. A clear statement requesting the deletion of your data (e.g., “I am requesting the

deletion of all my personal data and account-related information associated with my
use of the Omnipay mobile application.”)

What Happens After Your Request
e We will acknowledge receipt of your request within 7 business days.
e Our team will verify your identity and confirm the deletion of your data.

e Once the process is complete, you will receive a final confirmation email stating that
your data has been successfully removed from our systems.

Please note:

e After deletion, your data cannot be recovered.

e Some information may be retained temporarily if required by legal or regulatory
obligations, but will be deleted once no longer necessary.
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