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Getting Started with the Warehow Linnworks Integration
Summary

This app integrates with Warehow, to automate order creation, stock updates, and order
status synchronization.

Who Is This For

This integration is designed for businesses of all sizes that use Linnworks as their order
management system and Warehow as their 3PL (third-party logistics) provider.

It is ideal for streamlining operations by automating order handling, inventory updates,
and shipping status tracking between the two platforms.

Description

This app seamlessly connects with Warehow, a leading fulfilment provider. This
integration ensures real-time order and inventory synchronization between the two
platforms, streamlining operations for eCommerce businesses. Eliminates manual data
entry, reducing errors and saving time. Enhances Warehow’s 3PL, white-label, dropship,
and warehousing services by automating order processing.

Documentation
The Warehow Linnworks Integration App seamlessly connects your Linnworks system
with Warehow’s fulfillment services. This integration ensures that orders are

automatically replicated from Linnworks to Warehow, while stock levels and order
statuses are synchronized in real time.

The app enhances efficiency by:

Automatically sending orders from Linnworks to Warehow for fulfillment.

Updating stock levels in Linnworks based on Warehow’s inventory.

Providing order status updates (processed, shipped, partially fulfilled).

Adding notes for partially fulfilled orders, detailing which items were fulfilled.
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Key Features

1. Order Replication
All new orders in Linnworks are automatically sent to Warehow for processing.

2. Stock Level Synchronization
Warehow’s available stock levels are reflected in Linnworks.

Ensures accurate inventory management across both systems.

3. Order Status Updates
When Warehow processes an order, the status is updated in Linnworks

Tracking information (if available) is also synced back to Linnworks.

4. Partial Fulfilment Handling

If an order is partially fulfilled, notes are added to the Linnworks order specifying which
items were shipped and which are pending.

Prevents confusion and ensures clear communication with customers.

How It Works

1. Installation & Setup

Step 1: Install the Warehow Linnworks Integration App from the Linnworks App Store.

Step 2: Authenticate with your Warehow account credentials.

Step 3: Configure the integration settings (e.g., order routing rules, stock sync
frequency).

2. Order Flow
Step 1: An order is placed and appears in Linnworks.
Step 2: The app sends the order details to Warehow.

Step 3: Warehow processes the order and updates the status in Linnworks.
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Step 4: Stock levels are adjusted in Linnworks based on Warehow’s inventory.
3. Partial Fulfillments

If only part of an order is fulfilled, Warehow adds a note in Linnworks (e.g., *"Partially
fulfilled: 2/3 items shipped. Remaining item out of stock."*).

The order remains open in Linnworks until fully fulfilled or manually adjusted.

Benefits of Using the Integration

"4 Eliminates manual data entry — Orders and stock updates are automated.

"4 Reduces errors — No need for duplicate order processing.

"4 Improves customer satisfaction — Accurate stock levels and timely fulfillment
updates.

74 Enhances operational efficiency — Seamless sync between Linnworks and Warehow.

Support & Troubleshooting
For assistance with the Warehow Linnworks Integration App, contact:

el Email: support@warehow.com
€ Website: www.warehow.com



