
You will finally speak to your audience!  

Hey Drew, 

 
I’m a regular customer at Pour coffee in Wilkes-barre. And It's no surprise that your customer 

loyalty is so strong, given the exceptional service and attention you provide. The black coffee 

and pastries are a personal favorite 

 

After looking over your social media pages, I saw that there’s room to be more impactful and to 

have an even greater reach to your audience.  

 

I crafted a couple strategies for Pour Coffee, which if implemented in your social media pages 

will increase your engagement and recognition by twice as much in as little as two weeks, just 

by highlighting the opinion of existing customers and using them for content. 

 

I would be happy to share them with you, as im confident they will make a difference​

​

Abide Coffee house is already using similar strategies and getting favorable results in their 

social media performance 

 

This is something you can do too! 

 

Are you open to look into this? 

 

 

Best regards, ​

​

- Luis Gonzalez 

 

 

 


