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INTRODUCTION

Place text here in two lines Font and

paragraph:

Times New Roman 12
Automatic black color.

Do not use bold or italics.
1.5 line spacing.

No spacing before and after.

Justified.

Format for direct quotes:

Direct quotes in Spanish with
typographic quotation marks («
»); Quotes in English with

English quotation marks (“ ).
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In-text citations according to APA 7

o When three or more authors are

mentioned, “et al.” is added
from the first citation: Sanabria
et al. (2025)

In the text and outside the
parenthetical citation, “and” is
added. Inside the parenthetical
citation, “&”: Pérez and
Sanabria (2024) — (Pérez &
Sanabria, 2024).
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Tables must follow APA style rules.

Table 1. Characterization of the research corpus.

7RG MDD

Codin AgeSexField of Study Function Years of

g Service

El 62 M Bachelor in Hospitality and ~ Hotel Manager 35 years
Tourism

E2 45 M Bachelor in Business Head of HR 7 years
Management

E3 46 M Bachelor in Law Head of HR 4 years

E4 42 M Bachelor in Law HR Director 5 years

E5 40 M Bachelor in HRM Head of HR 12 years

E6 38 M Bachelor in HRM Head of HR 7 years

E7 37 M Bachelor Director

ES8 37 M Bachelor Head of HR 4 years

E9 30 M 4th year of higher education  Talent Acquisition 5 years

Coordinator
E10 26 F Bachelorin HRM HR Technician 4 years
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