NMy6nuyHas oepTa

(o npogaxke ToBapOB ANCTAHLMOHHbLIM CNOCO6OM)

NPEXAE, YEM HAYATD...

Mpocum Bac 03HaKOMWUTBLCS C HWXKENPUBELEHHbIMWU YCMOBUAMKW Orosopa nyo6nu4Hon
odepTbl (Aanee No TekcTy - [oroBop), KOToOpble PEerynupyloT MOKYMKy TOBApOB Yepes3 AaHHbIN
WHTEPHET-canT (NMBO Npu NCNonNb30BaHUKM TENEGOHHON CBA3N).

BcneoctBne a9TOro, MCnonb3oBaHME I3TOr0 WMHTEpHeT-caTa (nMMbo ucnonb3oBaHue
TenedOHHOW CBA3W) nogpa3ymeBaeT nog cobon Bale cornacme ¢ aTumm ycrnosusimu [JoroBopa.
Ecnu y Bac BO3HMKNKN Kakve-nnbo BOMNPOCHI B 3TOM OTHOLLEHMM, NOXarnyncra, CBSXKMTECH C
HaLWMM MeHegkepoM NodbiM yoobHbIM Ans Bac cnocobom.

Hactosiwumne ycnoeus [JoroBopa MOryT M3MEHSTbCS, MO3TOMY COBETYEM peryrnsipHO
npoBepsTb WX Ha MPEAMET aKTyanbHOCTM, MOCKOMbKY Ha MOMEHT WCMNoNb3oBaHWs Bamu
WHTEpHEeT-canTa (NMMB0o NpY UCNONb30BaHUM TeNemOHHO CBS3N), UMEIOLLIME HOPUONYECKYHO CUTY
ycnosus [loroBopa A0SMKHbI O6bITb NPUMEHUMbI B OTHOLLEHUW TaKOro UCMNOMb30BaHMSI.

YcrioBusi [JoroBopa SBMSOTCA BaXXHbIMKW, MOCKOMNbKY OHWM paspaboTaHbl B LEensx
3akntoyeHns mexagy Bamm m Hamm cornaweHus, KOTopoe HOCUT iopuandeckn oba3biBatoLLmi
Xapaktep u 3awmiiaeT Bawu npasa kak Nokynatensa u Hawwm npasa, KOTopbiMi Mbl O6riagaem B
kadectse Npogasua.

Bbl 06513yeTeck npountaTh HacTodwme ycrnosus [loroBopa u cornawaertecb ¢ TeM, YTO,
pa3mewian 3akas, a Takke coBepluas noodble AeMcTBUMA Ha UHTepHeT-cante lNMpoaasua, B
TOM 4ucCrie HanpasneHHble Ha pa3MelleHue 3akKa3a, Bbl 6e30roBopo4yHO npuHUMaeTe
HacTosiwme ycnosus [loroBopa.

I BaxHo! C nonoxeHusasmm o KOHOUOEHUWMAJIBHOCTU W 3ALUNTE Bawen
MEPCOHANBHOW MH®OPMALIMN moxeTe osHakomuTbes B PA3LAENE 11. HacTosiwero
DoroBopa.

| BaxHo! B cooTBeTcTBUM C N. 14.1. HacTosiwero [l1oroBopa K OTHOLIEHUSIM MexXAay
MpopaBsuom u lMokynatenem (notpe6butenemM) B 06si3aTeNbHOM Mopsifke NPUMEHseTCA
npaBo Poccuickon ®Pepgepaummn. OcywectBnag nwobble OENCTBUA Ha WHTEpPHEeT-canTe
MpogaBua, [llokynatenb cornawaerca ¢ Bblbopom npasa Poccuiickon ®egepaumm ans
perynupoBaHusi B3anMOOTHOLLEHWI ¢ [pogaBLoMm.

Hactosiwume ycnosua [JoroBopa perynuvpyroT OTHOWEHUS mexagy [lokynatenem wu
Mponasuom npv npopaxe TOBapoB c MCNornb3oBaHNEM
WHOPMALIMOHHO-TENTIEKOMMYHUKaUNOHHOW  ceTu  “UHTepHer” no  agpecy  OaHHOro
WHTEPHET-canTa, b0 ¢ Ncnonb3oBaHNeM TenedOHHON CBA3N.

YuuntbiBasi BAXXHOCTb BbILLEU3NOXEHHOTO, NULLY, 3aMHTEPEeCOBaHHOMY B MOKYyMKe ToBapa
Ha ycnoBusiX, 3adMKCUpPOBaAHHLIX B HacTosiliem [JoroBope, HACTOSITENbHO PEKOMEHOYETCS
BHUMATENbHO 03HAKOMUTLCS C €ro TEKCTOM, U B Criy4ae Hecornacusi ¢ Kakum-nnbo ero nyHKToMm,
npeanaraeTcs oTkasaTbCsi OT MOKYMKM TOBApPOB, NpeaocTasnsieMblx MNpoaasLom.



1. TEPMWHbI U ONMPEOENEHUA

B HacTosien odepTte, €CNU KOHTEKCT He TPeBYET MHOTO, HUXKENPUBEOAEHHbIE TEPMUHbI U1
onpegeneHus UMetoT crieayroLine 3HadeHNs U ABNAITCA X COCTABHOM HEOTbEMIEMOM YacCTbIO:

MpopaBey - OOLWIECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbIO «ToproBbii Ao «KOHago»
3apermctpmpoBaHHoe B Poccuitickon degepaumm M B COOTBETCTBUM C 3aKOHOAATENbLCTBOM
Poccuinckon depepaumm nog OCHOBHBIM FOCYAAPCTBEHHLIM  PErncTpaumMoHHbBIM - HOMEPOM
1155074009727 vHAMBMAYanNbHbIA HOMEp Hanoronnartenblimka 5036154324 MeCTOHaxoXaeHue
(appec): 142100, MockoBckas obnacTs, r. lNogonbck, Komcomonbckada ynvua, oM 1, noMeLleHme
1, ochmnc 202= apgpec ANA HanpaefeHUs NOYTOBOW KoppecnoHaeHumn: 142100, MockoBckas
obnactb, r. lNogonbck, Komcomornbckas ynuua, gom 1, nomeweHue 1, oduc 202, agpec
9NEKTPOHHOM  nouTbl  info@beetshert.ru, ¥ OCyLWECTBAAOWNA  NPeanpPUHUMATENBCKYHO
OEeATeNnbHOCTb MO NpoAaxe ToBapa AUCTAHUMOHHBIM CNOCO6OM (MCKMYaLWUMM BO3MOXHOCTb
HenocpeaCcTBEHHOrO O3HaKOMMeHua noTpebutena ¢ ToBapoMm nnbo obpasuom ToBapa npu
3aKJIo4eHNN Takoro Jorosopay).

NMokynatenb (noTpedbutenb) - MNOMHOCTbIO AeecnocobHoe umsmyeckoe nMUO
(mocTurwee 18 neTHero Bo3pacTa, NMMOO He gocTuriee 18 neTHero Bo3pacTa, Ho obnagarollee
[eecnocobHOCTbO  And  akuenta HacTosiwen odepThl), MpUHSBLLEE (akuenToBaBLUEE)
HacTosLy odepTy Ha HWXKEYKa3aHHbIX YCNOBUAX, 3aKka3biBatollee (MpuobpeTatollee) ToBaphl
nytem pasmelleHna 3akasza Ha HacTosAweM WHTepHeT-canTe (nMMbo npu MCnonb3oBaHMK
TenedoHHON CBA3M), Nony4aroLllee ToBap Ha TeppuTopumn rocygapcts — YneHoB EBpasninckoro
SKOHOMWYECKOrO COH3a, M UCMOSMb3ylollee ToBapbl UCKITOYUTENBHO ANS FIMYHBIX, CEMENHDIX,
OOMALLUHMX W  WHbIX HYXA, He CBA3aHHbIX C OCyLWEeCTBNEHMeM npeanpuHMMaTenbCKON
DeAaTenbHOCTN.

MK P® - os3HavaeT [paxgaHckum kogekc Poccuiickon depepaumm B OENCTBYIOLLEN
penakuumn.

Coxpamel-wm CT. U Y. - O3HaA4aeT CTaTbA N 4aCTb.

MHTepHeT-calT - HAaCTOSALLNIN MHTEPHET-CANT (M/UNK CTPaHULa canTa), pacnonoXeHHbIN B
cetn "WHTepHeT" u npuHagnexawun lMpogaBuy, Ha KOTOPOM npedocTaBngeTcs [OCTyn K
HacTosiwemy [loroBopy PO3HUYHOM KyMmuW-Npodaku 1 M3 26 Ha YCnoBuaX OdepTbl, a Takke
nonHass M  OOCTOBepHass MHGOpMauus, XapakTepusylouwlas npegnaraembli  ToBap,
npegHasHadyeHHasn ans MNMokynatenen (notpebuTtenen).

ToBap - npogyKumsa n ToBapsbl, ABNSOLMECA OO BEKTOM KyNnN-NpOAaXM, HE U3bATLIE N HE
OrpaHuYeHHble B rpaxgaHckom obopoTe W npegnoXeHHble K Mpodaxe MOCPeacTBOM
pasMeLLeHns Ha MHTEPHET-canTe.

HdononHuTenbHble ycnyrn — okasbiBaemble [1poaaBLOM yCcryrn B CBA3M C Npogaxen
ToBapa.

3akas - JormkHbIM 06pa3om ohopmneHHbIn Mokynatenem Ha nHTepHeT-canTe lNpogasua
3anpoc Ha npuobpeTeHne un pocrtaBky ToBapoB Mo ykasaHHomy [lokynatenem apgpecy,
BblOpaHHbIX [okynatenem Ha canTte [NpogaBua, U npegocTaBneHHbin MpogaBuy NOCpeacTBOM



ceTn WHTepHeT (anekTpoHHas ¢opma, pasmelleHHas Ha Cante) n/unm ogOopMITEHHbIN
MokynaTtenem NocpeacTBOM TenedgOHHON CBA3WU, NP yCrioBumn coobLieHns Bcen nHdopmaumm
Mpoaasuy, HeobxoauMOoN st NOATBEPXAEHUS 3akasa.

Homep 3akasa - npucBoeHHbIN [Mpogasuom cnocob ngeHTudukaunm 3akasa.

AHHynAUMA 3akasa/ToBapa —  TexHum4yeckoe gencteue  [lpogaBua, He
nogpasymeBatowlee otka3 [lpogaBua oOT WcrnonHeHUs HacTosiwee [loroBopa, koTopoe
KOHCTaTUPYET (hakT TOro, 4To HekoTopble ToBapbl B cocTaBe 3akasa (aHHynauusa Toeapa), nmbo
Bce ToBapbl B cocTaBe 3akasa (aHHynsiuMs 3akasa) He nepegaHbl [Mokynatento no Tekywemy
3akaay.

Cknapg lMpopaBua — cknag, ¢ koToporo [lpogaBel NpoOW3BOAUT OTIPY3Ky ToBapa,
pacnonoXeHHbIN No agpecy: 142100, MockoBckasa obnacTs, r. [logonsck, Komcomonbckas ynuua,
OOM 1, noMeLleHue 1, ocuc 202.

MoarBepxpeHne oTrpy3kn — HanpasneHue [MpogaBuom [lokynatento coobweHns no
3NEKTPOHHOM no4yTe (Npy Hanuuuu) nnbo nocpeactBoM TenedoHHow ceaAsn (nytem CMC
coobuleHns, nnbo TenedoHHOro 3BOHKA, push-yBeoOMMNEHUR), cogepxalmx nHgopmMaumo ob
OTrpy3Ke ToBapa - 0 HOMepe 3aKkasa U Homepe A5 OTCrnexmBaHusa 3akasa.

CMC coobuweHue - NMMCbMEHHbIE KOPOTKME TEKCTOBblE COOOLLEHMS, HanpaBreHHble
nobbiM BO3MOXHbIM M OOCTYMHbIM CNOCOGOM (C MCNONb30BaHMEM CETEN 3NEKTPOCBSA3N, B TOM
uncne nocpeacTsoMm MCNONb30BaHUA TenedoHHoRN, dakCUMnNNbLHON, NoABWKHOW
paguoTenedoHHON CBA3N, NHOOOM KOMMYHUKALMOHHOW CUCTEMbl MIHOBEHHbIX COOOLLEHUN
(mecceHnmxepbl).

Coob6ueHus, coaepxawme crnpaBovYHYd MHPOPMaUMUKO - YCTHbIE WU NMUCbMEHHbIE
coobuweHns ot [MpogaBua B agpec [lokynatens, HanpasneHHble MObLIM BO3MOXHBIM U
OOCTYMHBIM CNOCO6OM (C MCMONb30BaHMEM CETEN SMIEKTPOCBSA3M, B TOM 4YMCIEe NMOCPencTBOM
NCNonb30BaHUA TenedoHHOW, hakCUMUNBHOW, NOABWXHOW pagnotenedoHHOn cBA3M, nobon
KOMMYHUKALMOHHOM CUCTEMbI MFHOBEHHBIX COOOLLEHU (MecceHaXepbl), coaepxalme
nHdopmaumio, ykazaHHyto B Pasgenax 4, 5, 6, 7 HacTosiwero [lorosopa.

CoobueHns peknamMHO-MH(POPMaALIMOHHOIO Xapakrtepa - MHdopmauus (0 ckuakax,
akumsax, HOBbIX MOCTYNreHMaxX W T.0.), agpecoBaHHas [lokynatenio, HanpasneHHad Ha
npuBrneYeHne BHUMaHUS K OOBLEKTY peknamupoBaHus, opmupoBaHMe WM NOAAEPXKaHUe
WHTEpeca K HEMY 1 ero NpoaBMXeHWe Ha pblHKe, pacnpocTpaHeHHas C UCMoNb30BaHMEM CETeN
3NEeKTPOCBA3N, B TOM 4MCNe MOCPeAcTBOM WCNONb30BaHUA TenedoHHOW, (akCUMUINBHOW,
NnoaBWKHON pagnoTenedOHHON CBA3K, JH0O0M KOMMYHUKALWMOHHOW CUCTEMbI MIHOBEHHbIX
coobLeHnn (MecceHaXepbl). Yactota HanpaBneHusl yKa3aHHOW MHdopMauuMn onpeaensaeTcs
lMpogaBLOM caMoCTOATENBHO, B OAHOCTOPOHHEM MOpsSaKe.

CepBUCHbIe COOOLLEHUA - YCTHbIE NN NUCbMEHHbIE coobLieHmns oT Npoaasua B agpec
Mokynatens, HanpaBneHHble NIOOLIM BO3MOXHbLIM M SOCTYNHbIM CMNOCOBOM (C MCMOMb30BaAHNEM
CETEN 3MEKTPOCBA3N, B TOM YMUCE NOCPESCTBOM MCMNOMb30BaHNA TenedOHHON, hakCUMUIBHON,
NOABWXHOW paamoTenedOoHHON CBs3KW, 060N KOMMYHMKALUWMOHHOM CUCTEMbI MIHOBEHHbIX
coobLLeHN (MeCcCeHIKepbl), cogepXalume nHopmaLmio, ykasaHHyto B Pasgene 8 HacTosLwero
[orosopa.



AKUMOHHasAs cKMmaKa — CyMMa, Ha KOTOPYK CHUXaeTrcd CTOMMOCTb ToBapa OT
nepBoHavyanbHOM CTOMMOCTW TOBapa, peanu3yemMoro MnokKynaTtento, Kotopas npeaocraBnaeTcs
BPEMEHHO W Ha onpedeneHHbln ToBap. Pasmep CkMOKM yKasblBaeTCcsa Ha CcTpaHuue
MHTepHeT-canTa lNpogasua. LleHa Ha ToBap ykasaHa C y4ETOM aKLMOHHOW CKUOKM.

NMepcoHanbHble [aHHble - MO CMbICNY, MPUMOABAEMOMY TEPMMHY "MEepCOoHarbHble
haHHble" 3akoHogaTenbcTBOM Poccuickon Pegepauum, Bkio4vas damununio, UMsi, oT4ECTBO,
MECTO XWTENbCTBa, NAcnopTHble AaHHble, agpec 3MEKTPOHHOM MOYThI, @ Takke nobble UHble
CBefeHUns1, OTHOCALLUMECS B COOTBETCTBUM C 3akoHogaTenbcTBOM Poccuinickon Pepepauumn K
nepcoHanbHbIM AaHHbIM [okynaTens, KoTopble MOryT ObITb HEOGXOAMMBI B LLENSIX Haanexawero
NCMOSTHEHMS MPUHATLIX Ha cebs 06s3aTenbeTB MNokynaTtenem no HacToswemy [lorosopy.

Kapta - 6GaHkoBckas kapTta [lokynatens, SIBASIOWASCA SMEKTPOHHbIM CPeaCcTBOM
nnatexa, nossonsioLas NokynaTtento cosepLlaTth C ee NOMOLLBIO onepawuum no onnare ToBapa,
npuobpeTtaemoro y MNMpoaasua Ha ocHoBaHWK [orosopa.

lNMepeBoO34nK - TpeTbe IMUO, a WMEHHO puaMyeckoe nuuo, WHAMBUAYalbHbIN
npegnpuHMmMaTenb WM CaMO3aHATbIA  (Kypbepckue, nodToBble cnyxbbl, [oyta Poccun,
TPaAHCNOPTHO-3KCMEANLMNOHHbBIE KOMMaHWM U MHbIE), OCYLLECTBASOLWMNE OOCTABKY TOBApOB MO
nopydeHunto lNpogasua wn/unu lNokynatenss Ha OCHOBAHWW OTAESNbHO 3aKMHOYEHHONO C HUM
(Mpogasuom/IMokynaTenem) gorosopa.

MHble TepMUHbI, UVMEOLWMNEe YCTaHOBMEHHbIE 3aKoHOAATeNbCTBOM  Poccuiickon
depepaumn 3HadeHMs, UCMONb3YKOTCA MO TEKCTYy HacTtodAwero [JoroBopa B MX 3Ha4YeHuM,
onpegensieMblx B COOTBETCTBYIOLUMX CTaTbsiX 2 M3 26 TamoxeHHoro Kogekca EBpasuiickoro
OkoHommuyeckoro Cotosa (EAIC) n mexayHapoaHbix goroBopax rocygapcte-uneHos EASC.

[nsa uenen HacTodAwen odepTbl TEPMUHbI U ONpedeneHns B €4WHCTBEHHOM 4ucne
OTHOCATCS TAKKE N K TEPMUHAM U ONpPeAENeHNsIM BO MHOXXECTBEHHOM Ymncre 1 HaobopoT.

2. OBLUME NONOXEHUA
2.1. HacToswun nHTepHeT-canT NnpuHaanexut MNpoaasuy.

2.2. HacTtosAiluMin [OKYMEHT, afpecoBaHHbI (MU3NYECKUM NMuaM, (Monyyatowmm ToBap
Ha TeppuUTOpUM roCydapCTB — YneHOoB EBpasMinckoro 9KOHOMMYECKOro Cok3a) U AOCTUMLUM 18
neTHero Bo3pacTta (nMbo He AoCTUriMM 18 feTHero Bo3pacTta, Ho obragalowum npasom Ans
3aKknoyeHnss (akuenTta) Hactosiwero [loroBopa (odepTbl), M MOCTOSIHHO pPasMeELLEH B CETu
NHTepHET Ha HacTosILLIEM MHTEPHET-CaNTe.

B cootBetcTBUM CcO CT. 435 1 4.2 cT. 437 K PO HacToAwmMA OOKYMEHT sIBNSieTCA
nyonuyHon odpepTton - npegnoxennem lNpogasua 3aknounTb [orosop ¢ nobbimM MNokynatenem
(noTpebutenem) gocturwmm 18 neTHero Bo3pacta (NMMbo He 4OCTUrMM 18 NeTHEero Bo3pacTa, HO
obnagawwmm npaBoM AnNsa 3akmdeHus (akuenta) Hactoswero [lorosBopa (odepThbl), Ha
YCIOBUSAX, N3NOXEHHbIX HUXE.

2.3. B cBda3n c otcytctBMeM Yy [lpogaBua Ha TeppuTopun TOCydapCTB — 4JIEHOB
EBpasnnckoro 9KOHOMMYECKOro cot3a unuanoB, NpPeacTaBUTENLCTB, 060COONEHHbIX
noapasgerneHuni, cknagoB M MHbIX )OPM MOCTOSIHHOrO NPUCYTCTBUS, PO3HMYHAs Npodaxa vyepes
MHTepHeT-canT, Ha KOTOPOM pasMeELLEH HACTOSLWMIA OOroBop NyornmMyHon odepTbl (0 Npoaaxe



TOBapPOB OUCTaHUMOHHLIM cnocobom), ocywecTtensietcs lNpogasuom Ha Tepputopumn Poccuiickon
degepaumn ¢ ycrioBMeMm O0CTaBKM 3aka3aHHOro ToBapa Ha TeppuUTOPUIO roCyaapCTB — YNeHOB
EBpasninckoro 9KOHOMMYECKOrOo Ccoto3a Ha cornacoBaHHbiX [MpogaBuom u  [lokynatenem
YCNoBusiX, C NoATBEPXKAEHNEM B pa3meLleHHoM [Nokynatenem 3akase.

2.4. OcyuiecTBnAA NOoble 4eVNCTBUN Ha UHTEPHET-canTe pogaBua U B COOTBETCTBMM C
n. 3 cT. 438 K P® lMNMokynatenb 6€30roBOPoOYHO COrnaliaeTcA ¢ HaCTOALWMMU YCNOBUSAMU
HJoroBopa. YkasaHHbIMW pgeunctBuamu [lokynatene nogTBepXaaeT, YTO OH O3HaAKOMSIEH U
corfaceH c ycrnosusiMu Hactosuwero [oroBopa. [aHHble OEWCTBUS CUYMTAIOTCS aKuenTom
odepTbl MpoaaBua, To ectb NpuHATHE (cornacue) MokynaTens ¢ yCrnoBUAMM HacTosiLen
OdepTbl B NMONMHOM OOBbeEMe 06e3 KaKux-IM6o OrpaHuYeHun, U3bLATUNA, OrOBOPOK WU
WUCKNIOYEeHUN, He TpeOyloT MNoanMCcaHus, UMEKT Takyl Xe HPUANYECKYIO CUNY, YTO U
NUCbMEHHbIN [JOroBop, 3aKMYEHHbIN NyTEM COCTaBMEHWUS OAHOrMO0 AOKYMEHTA, NMOAMMCAHHOMo
CTOpPOHaMMW.

2.5. lNog gencrTBmsiMn, ykasaHHbiMK B M. 2.4. HacToswero [lorosopa CTOPOHbI MOHUMALOT,
HO HE OrpaHVYMBalOTCA MEPEYUCIIEHHBbIM: HaXaTue Ha KHOMKM “3akasaTb CO CKuakKow”,
“Bblbpatb”, “3akasartb”, “3akasaTb MO akuun” N WHblIe KHOMKKW, odopmMneHne 3akasa
Mokynatenem Ha mHTepHeT-canTe [Npodasua, nMMbo ycTHoe cornacue Nokynatens MeHemxkepy
MpogaBua npwu odopmneHnn 3akasza no TenedoHy. [Hewncrteua [lokynatens 4epes
nucnonb3oBaHne TenegoHHOW CBA3N paBHOLIEHHbI OeACTBMAM [lokynatensa Ha MHTepHeT-cauTe.
BesoroBopoyHoe cornacue [lokynatenss HacTynaeT Kak Mpu COBOKYMHOCTM COBEpLUEHUSN
YKa3aHHbIX OEWCTBMM, TaKk M COBEpLUEHMS XOTA Obl OOHOrO W3 yKasaHHbIX AEWCTBUN, B
3aBUCMMOCTU OT TOrO, Kakoe 13 ENCTBUIA HACTYNUT paHee.

2.6. lNpogaeel, u [lokynatenb rapaHTUpylT, 4TO obnagarT HeobxooMmow npaBo- U
[eecrnocobHOCTLI0, a Takke BCEMM NpaBamMmn 1 NOSTHOMOYNSMU, HEOBXOOUMbBIMN U 4OCTATOUYHBbIMU
AN 3aKkn4YeHns u ncnonHeHnsa dorosopa.

2.7. K oTHoweHnsam mexay NokynaTtenem u MNpogasLoM npuMeHATCs nonoxeHus 'K PO
O PO3HMYHOW Kynne-npogaxe (§ 2 rmaea 30), a Takke 3akoH PP «O s3awwmTte npas notpebutenen»
0T 07.02.1992 Ne 2300-1 1 MHble NPaBOBbIE aKTbl, MPUHSATbLIE B COOTBETCTBUN C HUMMW.

3. MPEOMET AOMOBOPA

3.1. Npogasel 06a3yeTcsa nepenaTth, a Nokynarenb 06a3yeTcsa NpUHATL K onnatuTb ToBap
no ueHaMm, yKasaHHbIM Ha HacTodleM WHTepHeT-canTe [pogasua Ha gaty odopmreHus u
noaTeepxaeHnsa 3akasa, Ha ycnoBusx HacTosiwero [loroeopa, 4eNCTBYOLLAs peaakumst KOToporo
pasMelleHa Ha MHTepHeT-canTe Npoaasua.

3.2. [loroBop cyMTaeTcs 3aknto4eHHbIM ¢ MOMeHTa nonyyenuns NpoaasLoM coobLieHns o
HamepeHum NokynaTtens npuobpecTtn ToBap B Buae ohopmneHHoro 3akasa Ha nokynky Tosapa,
npu ycrnosumn coobuieHna scen mHdopmaumn lNpogasuy, HeobxooMMowm Ans NOLTBEPXKOEHMS
3akasa, U npedocTaBlneHns MM cornacuss Ha obpaboTKy nepcoHanbHbIX AaHHbIX. [oroeop
OencTByeT WUCKMYUTENbHO B OTHOWeEHUM ToBapa, acCOPTUMEHT M KONMMYECTBO KOTOPOro
noatesepxaeHol [pogasuomM npu odopmneHnn 3akasa. Kaxabli oTaenbHbli 3akas saBnsercs
oTAernbHbIM [JoroBOpoOM.

4. UH®OPMALIUA O TOBAPE



4.1. lpogasel cTpeMuTcd K TOMY, 4TOOblI onucaHma ToBapoB Ha WHTEpPHET-canTe
COOTBETCTBOBaNM XxapakTtepuctnkam ToBapoB. TemM He MeHee, B Cuiy OOBEKTMBHBLIX MPUYUH
(0COBEHHOCTU UHOMBUAYANBHOMO BOCMPUATUS YErNOBEKOM, TEXHUYECKME OLIMOKM) onucaHus
MOFyT He B T[MOfNHOM Mepe nepedaBaTb [OOCTOBEPHY WHAGOPMaLMIO O CBOMCTBax W
xapaktepucTukax ToBapa, BKMto4yas uBeTa, pasmepbl U ¢opmbl. B cnyyae BO3HWKHOBEHUSA Y
lMokynaTens BONpOCOB, KacatoLWmnXcs CBOUCTB U XapakTepucTuk ToBapa, nepea odpopmMieHUem
n/vnu noareBepxpeHuem 3akaza 3 wu3 26 [lokynatenb pQOomkeH oO6GpaTuTbcA 3a
KOHcynbTauuen K meHepxepy lMpopaBua. dotorpacun ToBapoB M UX ONUCaHME ABASOTCS
COBCTBEHHOCTBIO 1 (MNM) 06bEKTOM UHbIX NpaB Npogasua.

4.2. NHdopmauma o ToBape, BKNYasa YCNoOBMS €ro aJKcnmyaTtauuu, AOBOAUTCS A0
lMokynatensa nytem pasMeLleHus B TEXHUYECKOW OOKyMeHTauuu, npunaraemon Kk ToBapy, Ha
3TUKETKE, MapKUPOBKOW UMK MHBIM CMOCOOOM, MPUHATLIM AMs OTAEeNbHbIX BUOOB ToBapoB
YCTaHOBMEHHbIM 3akoHodaTenscTBoM Poccuiickon degepaumm.

4.3. CBeneHusa o6 noaTBepXO4eHUN COOTBETCTBMSA ToBapa NpeacTaBnsaioTCcsa B NOPSAKE n
cnocobamu, KOTOpble yCTaHOBMEHbl 3akoHodaTenbcTBom Poccuiickon ®depepaumm o
TEXHUYECKOM perynupoBaHuMuM, W BKMYalT B ceba cBedeHUA O HOMepe [OOKYMEHTa,
noATBEPXKOAlLWEro Takoe COOTBETCTBME, O CPOKE ero Aenctema M o0 opraHusauun, ero
BblAaBLLEN.

4.4. TokynaTenb BrpaBe WCMONb30BaTb HACTOSIWMUA WMHTEPHET-CAWT TONMbKO B LENsX
pasMeLLEHNs] 3aKOHHbIX 3anpocoB wnM 3akasoB. [lokynaTenb He BnpaBe pasmMellaTtb
CNEKYNSATUBHbIE, NOXHbIE 3aKa3sbl UMK 3aKasbl C Lefbio COBEPLUEHMS MOoLLeHHMYecTBa. B cnyyae
Hanuuus y Npoaaeua ocHoBaHWI nonarate, YTo MNMokynaTtens pa3mectun Takon 3akas, Mpogasew
BnpaBe aHHynMpoBaTb TakoW 3aka3 B COOTBETCTBUM C N. 5.11. HacTosiwero [oroeopa, u
yBEAOMUTbL 06 3TOM COOTBETCTBYHOLLME OPraHbl.

5. OOOPMJIEHUE 3AKA3A

5.1. MNepen odopmneHnem 3akasa [lokynatenb 06s13aH 03HAKOMUTBCHA C HACTOSILLMM
Oorosopom. [Mpn odopmneHun 3akasa yepe3 UHTepHeT-cauT [lokynatenb MOATBepXaaeT
O3HaKOMIIEHME W cornacue C ycrioBMsiMU HacTosiwero [loroBopa MyTeM HaXaTus Ha KHOMKY
“Bakasatb co ckuakon”, unu “Bbibpatb”’, unn “3akasartb”’, unu “3akasatb No akumMmM” U UHble
KHOMKW, KOTOPble CBUAETENbLCTBYIOT O HamepeHun odopmuTb 3akas. [Npun ocdopmneHun 3akasa
nocpencTesoM TtenedoHHOM €BA3W [lokynaTtenb NoaTBEpXOaeT O3HaKOMISIeHMEe K cornacue ¢
YyCroBMSMU HacTosiwero [loroBopa NyTem MPOAOIMKEHUS pas3roBopa nocne nMHgpopmauoHHOro
co00OLEeHNs aBTOOTBETUMKA.

5.2. 3akas ToBapa OCYLLECTBNAETCA I'IOKynaTeneM OAHUM U3 cneaytoumx cnoco6os.:

5.2.1. ocopmreHun 3akasa u4epe3 WUHTepHeT-canT [lpogaBua nyTemM 3anonHeHus
3NEKTPOHHOM hOPMbI, pa3MeLLEHHON Ha UHTEPHET-CanTe.

5.2.2. nytem obpalweHnsa no KOHTakTHoMmy TenedoHy [lpogaBua, ykasaHHOMY Ha
MHTEpPHET-CanTe.

5.3. MNpu ocdopmneHmn 3akasa nodbIM M3 cnocoboB, yKaszaHHbIX B M. 5.2. HACTOSILLErO
Horosopa, Nokynatens 065a3yeTcs coobwntsb MpogasLy cneayoLwyo MHopmMauumio:



- pamunuio, ums, otyecTtso [lokynarens wnu ykasaHHoOro um nvua (nomydartens) (Ha
pyCCKOM 5A3blKe);

- PEeKBM3WUTbl OOKYMEHTa, MPW3HAaBAaeMOro B COOTBETCTBUM C 3aKOHOAATENbCTBOM
rocygapctea — uneHa [EBpasuiickoro SKOHOMMYECKOro COk3a B KavyecTBe [OKYMEHTa,
YOOCTOBEPSIOLLETrO NINYHOCTb;

- haKTMYeCcKnin agpec gocTtaBkun ToBapa;
- KOHTaKTHbI TenedoH MNokynaTtens unu ykasaHHoro UM nuua (nonyvarens);
- NONHOe HaumeHoBaHue ToBapa 1 KONN4YeCTBO.

5.4. ®akT nony4yeHust 3akasa oT [lokynaTensa noarBepxgaetcs [lpogaBLOM OAHUM U3
cnegytowmx cnocobos:

- nyTeMm coBeplUueHns TernedoHHOro 3BOHKa OT MeHemkepa [lpogaBua Ha TenedoH,
yKasaHHbIn NokynaTtenem.

- CMC coob6uieHnem Ha TenedoH, ykasaHHbIv MNokynarenem (Nnpu Hanmyunm TeXHUYECKON
BO3MOXXHOCTW HanpasneHus SMS coobuenns y Mpoaasua u Mokynartensi).

5.5. O6uweHune lNokynaTtens ¢ MeHemkepamn M MHbIMU NpeactaButensmu lMpogasua
[AOIMKHO CTPOUTLCS Ha MpUHLMNAX OOLLENPUHSTONM MOpann M KOMMYHWUKALMOHHOIO 3TUKETA.
CTporo 3anpeLLeHo UCMonb3oBaHNe HELIEH3YPHbIX CroB, BpaHn, 0CKOPOUTENbHbLIX BbIpaXXeHUI, a
TaKkKe yrpo3 v WaHTaxa, B He3aBMCUMOCTU OT TOro, B KAKOM BUAE U KOMY OHM Oblnn aapecoBaHbl.

5.6. [Mocne coseplweHua [MpogaBUOM OEWCTBUW, YKas3aHHbIX B M. 5.4. HacTosLlero
Horosopa, !!! MNMokynaTenb 06a3aH yTouHUTL Y MeHedkepa [pogasua, obcnyxumBatoLwlero 3akas
crneaymolyo nHopmaumio: o Hanmyum ToBapa, ero onucaHune, pasmepsbl, opma, BO3MOXHbIE
LBeTa, COCTaB, yNakoBKa, TOYHblIe MOTPeOMTENbCKMe CBOMCTBA, MECTO U3rOTOBMEHWUS, YCITOBUSA
npuobpeteHnsi, [OOCTaBKa, CpPOK Ccnyxbbl, CPOK TFOQHOCTW, MOPSAOK onnatbl, WHblE
XapaKTEPUCTUKM, a TaKKe O CPOKe, B TEYEHNE KOTOPOro OENCTBYET NPeasIOXKEHMNE O 3aKIH4YEHUN
Horosopa. Bce nHpopMaumoHHbIe MaTepuarnsl, NpeacTaBneHHble Ha MHTepHeT-canTe MNMpoaasua,
HOCAT MHAOPMALMOHHBIA XapakTep M MOryT He B MOSHOWM Mepe nepefaBaTb AOCTOBEPHYIO
nHdopmaumio o ToBape, ykazaHHyo B HacTosiLem [lorosope.

5.7. MNpun Hanuuumn 3anpocos oT [Nokynatend, ykasaHHbIX B M. 5.6. HacTosLwero [Jorosopa,
meHeaxep [MpogaBua, obcnyxmBawowmi AaHHbIM 3akas, 0b6a3aH npegoctaBuTb [okynaTtento
UHdopmaumio 0 ToBape, U TOMbKO NOCNe yKaszaHHbIX 4ENCTBUIA NO NpeacTaBneHunto nHgopmaumnm
yTouHsieT y [Mokynatensa getanu 3akasa, a MMEHHO YKasblBaeT Ha HanuuMe unm OTCyTCTBME
3akasaHHbIX ToBapoB Ha cknage [NpogaBua, cornacoBbIBaeT AaTty v BpeMsi, Heobxogumoe ns
obpaboTkn 3akasa. Ecnu Ha cknape lNMpoaaBua oTcyTCTBYeT HEOOXOAUMOE KONTMYEeCTBO UIU
accopTumeHT 3akasaHHoro [lokynatenem ToBapa, [lpogaBeu uHdOpMupyer 06 3TOM
Mokynatena no TenedoHy MnM NyTeM OTNpaBKM COOOLEHWUs Ha aapec ANEeKTPOHHOW MNOYTbl
Mokynatens (npu Hanuuum), B Te4eHne 24 (Copoka BOCbMM) YacoB Nocrne nonyyvyeHns 3akasa ot
Mokynatens. lNokynaTenb BrpaBe COMMAacuUTbCs MNPUHATL TOBap B WMHOM KOMUYECTBE WK
accopTumeHTe, nMbo aHHynupoBaTtb cBon 3akas. B cnyyae HenonyyeHus oteeTa Nokynatens B
TedyeHne 3 (Tpéx) kaneHdapHbIX OHEN C MoOMeHTa yBegomnieHus [Nokynatens [MpogaBuom,
Mpoaaeel BnpaBe aHHyNMpoBaTb 3akas [Mokynartens B NofHOM obbeme. 4 13 26



5.8. 3aka3 cuuMTaeTcs MpuHATbIM [1poAaBLOM TOMbKO MOCIE COrnacoBaHWs CoCTaBa
3akasa, ero CToMuMOCTN n cnocoba [OCTaBKKU, N COOTBETCTBYIOLLEro yBeaomreHus NpoaasLom
MokynaTtens o npuHATMKM 3akasa.

5.9. [locne odopmneHna u noaTBepxAeHus 3akasa emy MpucBaMBaeTcs
MHOMBUAYanbHbIA HOMep. MpMUCBOEHHLIN 3akaly MHOVBMAOYAasbHbLI HOMEP NOATBEPXAAET, YTO
Heobxogumaa wu pocTtoBepHasa wuHdgopmauma o ToBape poBeaeHa Ao [okynartens
CBOEBpPEMEeHHO, 1 B NofiHOM 0bbeme obecneunna BO3MOXHOCTb NpaBuiibHOro Beibopa ToBapa.
OTcyTcTBME 3anpoCcoOB M YTOYHEHWUM OT [lokynatens cBUOETENbCTBYET O [OCTAaTOMHOCTU M
nonHote umetowencs y MNokynatena uHdgopmaumm onsa ocdopmneHus 3akasa U 3aknoyeHus
HacTtogwwero [lorosopa.

5.10. [okynaTenb MOXeT OTCrexuBaTb cTaTyc cBoero 3akasa nytem obpalleHus no
KOHTaKTHOMY TenedoHy [NpogaBua, ykasaHHOMY Ha HacTodWeM WHTepHeT-canTe. KoHeuyHble
Cpoku nonyyeHus 3akasa [lokynaTenem 3aBUCAT OT agpeca W pernoHa [ocTaBku, paboThbl
BblGpaHHoro NepeBo3uunka, 1 HaNnpsAMyo He 3aBucaT oT [pogasua.

5.11. AHHynAumsa 3akasa unu ToBapa.

5.11.1. AHHynsauma 3akasa unu Toeapa npomnsBoguTcs No nHmumatmee Nokynatens nnbo
Mpogasua. MNMpogasel aHHyNMpyeT 3aka3s B Cny4ae CyLeCTBEHHOro M3MeHeHNs1 06CTOATENbCTB,
13 kotopbix Nokynatene u MNpoaasew ncxogunu npyn opopmneHmm 3akasa, n Kotopble caenanu
ncnonHeHne 3akasa HEBO3MOXHbIM.

5.11.2. Ecnu wcnonHeHwe 3akasa cO CTopoHbl [MpogaBua cTano HEBO3MOXHbIM MO
npuynHam, He 3asucAwmM ot Bonu lMokynatensa vnu lMNMpogasua (B cnyvae 3akpbiTUst pernoHa
aoctaBkn Cnyxboin OocTaBKkn, M3MEHEHUsI TAMOXEHHbLIX NpaBu U Npoueayp, 3akpbiTua MNyHkTa
Bbla4yn 3akasoB, BblbpaHHoro [lokynatenem B kavecTBe cnocoba [OCTaBkM, W OpYyrux
06CTOATENBLCTB, NPENATCTBYOLWNX Nepegade ToBapa cornacoBaHHbIM CNOCco60M, B TOM Yucre B
crniydyae yTepu 3akasa npu AoCTaBke, OTCYTCTBMM AaHHoro ToBapa Ha cknage [lpopasua,
oTcyTCTBMSI TOBapOB Ha Cknage B BUAY BbiiBNEHHOro npu obpaboTke 3akasa Opaka, nepecopTa
unn HepabotocnocobHoctn ToBapa wu T1.n.), NpogaBeu aHHynNupyeT 3aka3 W yBegomnsiet
Mokynatens, a lNokynaTenb BnpaBe coOrracoBaTb HOBbIE YCINOBWS AOCTaBkM TOBApOB NyTeMm
0bOpMIEHNA HOBOro 3akasa, eciin Ha MOMEHT odhopMIieHMs1 3aKkasa ToBap ecTb B NpoAaxe.
Ecnu Ha MomeHT ocdopmMneHus 3akasa LieHa ToBapa yBenuuunacbh, a npeablaylwimi 3akas Obin
aHHynupoBaH He Mo BuHe [lpogaBua, TO KOMNEHcauus pasHuubl B LeHe ToBapa Ha [OeHb
odhopMneHNst HOBOro 3akasa He HauncnseTcs.

5.11.3. NokynaTenb BNpaBe OoTka3aTbCs OT 3akasa (aHHynupoBaTh 3aka3) B COOTBETCTBUN
c ycnosuamu PA3OENA 8. NMPABUJIA OBEMEHA N (AJT) BO3BPATA TOBAPA HacTtosLLero
[orosopa.

6. YCITIOBUA N CPOKN OOCTABKU 3AKA3A

6.1. lNocne odopmneHna n nogTeepxaeHus 3akasza [lokynatenem wu [lpogasuom,
Mokynatento npegocTaensieTcs nHdopmauus o npeanonaraeMom cnocobe goctaeku ToBapa.

6.2. [loctaBka 3aka3oB OCYLUECTBNSETCA OOHMM M3 BblOpaHHbIX [lokynatenem npu
odopMneHnn 3akasa crnocoboB:



6.2.1. ¢ npuBne4dyeHunem [lepeBo34MKa, OCYLLECTBMAIOLWEro [OCTaBKy ToBapa Ha
TEPPUTOPUM rOCYdapCTB — uYneHoB EBpasmincKoro 3KOHOMUYECKOrO COl3a MO MNOPYYEHUIO
NMpopaBua B MecTo, YkaszaHHoe [NokynaTtenem. [JoctynHocTb BbiGOpa gaHHOro cnocoba, agpeca
NMyHKTOB A0CTaBku [lepeBo3unka/vHOrO nuvua, oCyLecTBASLWEro Bbigady 3akasa, a Takke
ctoumocTb ycnyr [lepeBosdnka onpegensioTca npu ogopmneHnn 3aka3a. Cpok AocTaBKU
ToBapa, a Takke cToMMocTb ycnyr lNepeBo3ymnka 3aBMCUT OT MeCTOHaxoXaeHna Nokynarens u
ycTaHaBnmBaeTca cooTBeTcTBylowmMm [lepeBo3unkom B cooTtBeTcTBUM C [lpaBunamm
(QoroBopom) npegocTaBneHus ycnyr ykasaHHbiM [lepeBo3dnkom. UTOroBass CTOMMOCTb
poctaBku BblbpaHHbIM  [Mokynatenem cnocoboM, paccyuTbiBaeTca WHAMBUAOYalNbHO B
3aBMcMMOCTM OT obbema 3akasa, agpeca AOCTaBkM M cToMmocTu ycnyr [NepeBosuvka, u
coobuwaetca MNokynaTtento B MOMEHT noaTBepxaAeHUs 3akasa. CTOMMOCTb AOCTaBKU MOXET
OblTb M3MEHEeHa npu M3MEHEeHUM agdpeca AocTaBkM 3akasa u/unm obbema 3akasa. Onnata
AocTaBku ocyliectengaeTcs [Nokynatenem ogHOBpeMEHHO ¢ onnaTton 3akasa.

6.2.2. ¢ npuBnevyeHmem [lepeBo3uMKa, OCYLLECTBMSAIOLWIEro AOCTaBKy ToBapa Ha
TEPPUTOPUM TOCYyAapCTB — uYreHoB EBPasMiCKOro SKOHOMUYECKOro COoH3a MO MOPYYEHUIo
Mokynatensa B mecTo, ykasaHHoe [lokynaTtenem. [Mpn ykasaHHOM crnocobe gocTtaBku ToBap
nepegaetrca B pacnopshkeHve [lepeBos3dvka ykasaHHOro [lokynatenem npv Hanmuumm y
lMepeBo3uymKka OEeNCTBYIOLEN HOTapuanbHO YOOCTOBEPEHHOW OOBEPEHHOCTW OT [lokynaTtens Ha
nonyyeHune rpysa (Tosapa) ot lNpogaBua. Cpok goctaBku ToBapa, a Takke CTOMMOCTb YChyr
MepeBo3umka cornacoBbiBaeTca mMexay [lokynatenem v yka3aHHbiM UM [lepeBo34MKoM.
lMpoaaBseL, He NPUHUMAET yyacTus B pacyeTax mexay Nokynatenem u [NepeBo3dnKoMm, a Takke
He HeceT OTBETCTBEHHOCTb 3a CPOKM ocTaBku ToBapa. [pu 3aknoveHnn Nokynartenem npamoro
poroBopa ¢ [lepeBo3uvMkoM Ha [ocCTaBKy ToBapa (rpy3a) OTBETCTBEHHOCTb [lepeBo3uumka
HacTynaeT HenocpeacTBeHHO nepen [lokynaTtenem, a pogaBey, OTBETCTBEHHOCTM 3a PUCKU
noepexaeHuns n ytpatbl ToBapa (rpy3a) B npouecce NnepeBo3Kn He HeCeT.

CornacoBaHHbIM CNOCOOOM OOCTaBKM cuUMTaeTcsl cnocob, BeiOpaHHbIN Mokynatenem m3
OOCTYNHbIX cNocob0B [OCTaBKM Npu odopmeHnn 3akasa.

6.3. B Cny4dyae npenocraslieHus |_|OKyI'IaTeJ'IeM HEeBEPHbIX (HEOOCTOBEPHbIX) KOHTAKTHbIX
AaHHbIX I"Ipo,u,aBeLl, He HeceT OTBETCTBEHHOCTU 3a HeHaanexallee ncrnonHeHne 3akasa.

6.4. Mpu ocywecTeneHnn [JocTaBku 3aka3 BpyyaeTcs HermocpeacTBeHHo [okynaTtento,
nubo apyromy nuuy, ykazaHHomy Mokynatenem B kayectBe [Nonyyatens 3akasa. [Mpu Bpy4eHum
onnayeHHoro 3akasa [MepeBo3yuK, B LENsX 5 U3 26 NpeaoTBpaLleHus cryYyaeB MOLLEHHUYECTBA,
nMeeT NpaBo NoTpeboBaTb JOKYMEHTbI, YAOCTOBEPSAOLLNE NMYHOCTL Norny4Yatens.

6.5. Puck cnyvyanHon rm6enun unu noBpexaeHua Toeapa nepexogut ot lNpogasua K
MokynaTento:

6.5.1. ¢ MOMeHTa nepedadyn [MpogaBuom ToBapa YMNONHOMOYEHHOMY MpPEACTaBUTENHO
nepsoro [epeBosunka, ecnu porosop c [lepeBo3yMkoM Ha [JocTaBky ToBapa 3aKMHYeH
HenocpeacTBeHHo [lokynateneM W pacyeTbl 3a [OocTaBky npoussogatca [lokynatenem
HenocpeacTBEeHHO ¢ [epeBo34nKoM;

6.5.2. C MOMeHTa nepegadn [lepeBo3dnkom Toapa [lokynatento wnu ero
YNONMHOMOYEHHOMY MpeAcTaBUTENO, ecnv O0roBop Ha AoctaBky Toapa ¢ [lepeBO34MKOM
3akntodeH NpogaBuoM, a CTOMMOCTb LOCTaBKU BKOYEHA B CTOMMOCTb ToBapa, npy yCcrnoBumn



cob6nroaeHus Mokynatenem npaBun npuemku ToBapa, YKasaHHbIX B M. 6.8. HAcCTosLLEro
HDoroBopa.

6.6. B noaTeepxaeHune oTrpy3kun 3akasa (Tosapa) Npogasel

6.6.1. B Te4yeHune 3 (Tpex) paboumx aHen ¢ MomeHTa nepenayn Toapa NepeBo34mnKy co
cknaga [lNNpopasua B cOoOTBETCTBUU C 6.2.1. HacTosiwero [loroBopa, [lpogasel nepegaet
MokynaTtento nbbiM 4OCTYNHLIM CNOCO60M MHGOPMaLMIO O HOMepe AN OTCrexuBaHus 3akasa
y lMepeBosunka. Odopmnas 3akas y [pogasua, lNokynatenb cornallaercs Ha nonyyeHue
3NEKTPOHHbIX nucem/push-yBegomneHnin, cooblueHnii (SMS) Ha TenedOoHHbI HOMEP, agpec
9MNEKTPOHHOW MOYThI, yKasaHHbI [Mokynatenem B Lenfax NoATBepXAeHUsi oTrpy3ku 3akasa
(Toapa). B cnyyae, ecnu ykasaHHas WHpopmauus He nonydeHa [lokynatenem B
YCTaHOBIEHHbIE CPOKKU, OH 00s3aH obpatuTtbesa k NMpogaBuy nobbiM yoobHbIM cnocobom ans
nonyyeHuns nogpobHom nHpopmauum no goctaeke 3akasa (Toeapa).

6.6.2. B TedyeHne 3 (Tpex) paboymx OHen ¢ MOMEHTa roTOBHOCTM K OTrpy3ke ToBapa co
cknaga [lNNpogaBua B cOOTBETCTBUM C 6.2.2. HacTosiwero [loroBopa, [lpogasel nepenaet
Mokynatento noGbIM 4OCTYMHBbIM CnOocoboM MHOpMaLMIO O FOTOBHOCTM K OTrpy3ke Tosapa.
Odopmnaa 3aka3 y [MpogasBua, [Mokynatenb cornawaeTtcs Ha MnoflydYeHne 3NeKTPOHHbIX
nucem/push-yBefoMNeHnn, coobLleHnn (SMS) Ha TenedOoHHbI HOMep, agpec ANeKTPOHHOW
noyThl, yKasaHHbI [lokynatenem B LensX MOATBEPXAEHUSI TOTOBHOCTU OTrpy3ku 3akasa
(ToBapa). B cny4ae, ecnu yka3aHHas uHpopmaumsa He nonyyvyeHa [lokynatenem B
YCTaHOBMEHHbIE CPOKKU, OH 06sA3aH obpatuTtbesa K MNMpogaBuy nobbiM yoobHbIM cnocobom ans
nonyyeHuns nogpobHom nHdopmauumn No roTOBHOCTU OTrpy3kun 3akasa (Tosapa).

6.7. lNpopasel obGecneymBaeT CBOEBPEMEHHOCTb MOArOTOBKM ToBapa K OTnpaBke
Mokynatento u/wnu nepefdade ero MNepeBosynky. MNpoaaBel, He HECET OTBETCTBEHHOCTb Nepes
Mokynatenem 3a 3adepXKy [OOCTaBku ToBapa He Mo BuHe [lpogaBua, a Takke B cuny
HenpeaBuaEeHHbIX 06CTOATENLCTB U/UMK NO BUHE MWL, OCYLLECTBNALMNX OCTaBKy ToBapa.

3aka3 cuuTaetTcsa QOCTaBleHHbIM B YCTaHOBIEHHbIN [loroBopom cpok, a [pogaseu
CUYMTaeTCH UCMONTHMBLUMM CBOM 06S3aTeNbLCTBA, B MOMEHT nepegayum Toapa:

6.7.1. B MecTO, ykasaHHoe [Mokynartenem npu ocdopmneHnn 3akasa, ecnu MokynaTtenem
BbIGpaH cnocob 40CTaBKW, ykasaHHbIN B M. 6.2.1. HacTosAwero [lorosopa.

6.7.2. Ha cknage lNMpoaaBsua, ecnu MNokynatenem Bbl6paH cnocob AOCTaBKK, yKa3aHHbIA B
n. 6.2.2. HacTosiwero [lorosopa.

6.8. NMpu nonyyeHMn 3aka3a B COOTBETCTBUM C YCNOBMAMM N. 6.2.1. HacTosiLero
HoroBopa, lokynatenb, wnu ykasaHHoe MM nuuo B KayectBe [lonyvaTtensi, AoOrxeH
NpPoBepUTb (OCMOTPETb) BHELUHWUA BUA U LLENOCTHOCTb yNakoBkM 3akasa (rpysa), KonmyecTBo
ToBapoB B 3akase, BHELLUHWUIA BUA 1 YyNaKkoBKY TOBapOB, KOMMMAEKTHOCTb, aCCOPTUMEHT, Hanuune
TEXHUYECKOW [OKYMEHTaUWUN, BHELLHUIA BUA N LENOCTHOCTL TOBapOB B MOMEHT €ro nepeaaydv Ha
cknage Npogasua B npucyTcTBMK paboTHMKoB Npoaasua.

Moanucb [lMokynatens, vwnu ykasaHHOro um nuua B KavectBe [lonyvartens, B
OOKYMeHTax, noaTeepXxaaloLwmx nonyydeHne 3akasa (rpysa) o3HadaeT OTCYTCTBUE MPETEH3UN
lMokynaTtens K KonmMyecTBy, BHELLUHEMY BUY, aCCOPTUMEHTY U KOMMNNEKTHOCTU ToBapa.



6.9. NMpu nonyyeHumn 3akasa B COOTBETCTBMMU C YCIOBUSIMU M. 6.2.2. HACTOALLEro
HDoroBopa, lNokynatenb, Unu ykKasaHHoe UM nuuo B KadecTBe [lony4yatensi, OOrKeH
NpPoBepUTb (OCMOTPETb) BHELUHWUA BUA U LIENOCTHOCTb yNakoBkM 3akasa (rpysa), KonmyecTBo
ToeapoB B 3akase, BHELLUHWIA BMA 1 YMAKOBKY TOBapOB, KOMIMIIEKTHOCTb, aCCOPTUMEHT, Hann4ne
TEXHUYECKON AOKYMEeHTauuKn, BHELHUIA BUA U LENOCTHOCTL TOBapoOB B MOMEHT ero nepegayu B
MecTe, KoTopoe ykasaHo [Mokynatenem npu ogopmreHmm 3akasa, B NpUCYTCTBMM PabOTHUKOB
MepeBo3umka.

Mpuemka (nony4veHue) ToBapa oT [lepeBo3uMKka noaTBepXAaeTcs NoANUCHLIO
MokynaTtens, vnu ykasaHHOro UM nuua B kadectBe [lonyyartens, Ha GnaHke HaknagHow, unu
WHOro AOKYMEHTA, BblAaHHoro NepeBo3vmkom npu BpydeHmmn 3akasa.

6.10. NMpn npnemka ToBapa 6e3 3ame4vaHumn [lokynatenb He BNpaBe CCbINATbCs Ha
HEKOMMMEKTHOCTb ToBapa, HanuuMe siBHbIX BHELUHWX MOBpexaeHun ToBapa, HeCOOTBETCTBME
dakTU4eckn noctasneHHoro Toeapa 3akasy nnu conpoBoaUTENBHOMY JOKYMEHTY.

MpuHumasa ToBap 1 nognUcbiBas [OKYMEHT, NOATBEPXAAKOWMNA nonyvyeHMe 3aka3a
06e3 3ameuvaHun, NMokynaTtenb noaTBEpXKAAET NUCNOJNTHEHUe YyCNoBui HacToswero [loroBopa.
Mocne Mpuemkn Toeapa lMokynaTtenem v NOAMNUCAHUS UM COOTBETCTBYIOLLUX JOKYMEHTOB, Npu
npegbsBneHnn npeteH3uMn BnocneacTsuu, [lokynatenb He BrpaBe CcbinatbCa  Ha
HEeAO0CTaTOMHOCTb BPEMEHU U/ OCBELLEHUSI NPU NPUEMKE. 6 N3 26

Mpu oGHapyXeHUM HeCOOTBETCTBUM BhbilLEyKa3aHHbIX XapakKTEPUCTUK MOMYYEHHOro
ToBapa 3akasy, NokynaTenb AOMMKEH B Ae€Hb nonyyeHus 3akasa coobwmTtb 06 atom MpoaasLuy
8no TenedoHy, ykasaHHOMY Ha HaACTOSILLEM MHTEPHET-calTe, = MO 3NEeKTPOHHOM MouTe
info@beetshert.ru yepes ¢popmMy obpaTHOM cBsizm https://www.beetshert.ru/.

6.11. lNpn HaNU4YMKM OCHOBaHWUK, NPeayCMOTPeHHbIX PeaepanbHbIM 3akOHOM OT 07.08.2001
Ne 115-®3 «O npoTMBoAEeNCTBUK Nerannsaunmn (OTMbIBaHUIO) JOXOA0B, NOMYYEHHbIX MPECTYNHbIM
nytem, 1 MHAHCMPOBAHUIO TeppopuaMa» fnLO, OCYLLECTBrsoWee AOCTaBky 3akasa un/unu
Mpoaasel, 06513aHO 3aNPOCUTL AOKYMEHT, yAOCTOBEPAOLLMA NIMYHOCTL [Mony4yartens u npoBecTu
npouenypy uaeHtudukaumMm nytemMm 3anofnHeHnsa cneumansHon dopMbl AHKETBI ANg nepegayn
ceegeHmn B PocdumHmonnTopmHr, a [lonyyaten 00s3aH NpegocTaBuTb  OOKYMEHT,
YAOCTOBEPSIOLLMIA NIMYHOCTb NO TaKOMy TpeBGOBaHMIO.

6.12. | Cpoku, oTBeaeHHbIe AnsA nonyyeHns 3aKkasa orpaHNYEHbI:

6.12.1. MNMepeBo3uukom, n yTouHsawTca [Nokynatenem y lNpogasua npu odopMmeHun
3akasa, Ha aTane Bblibopa CooTBETCTBYOLLEro cnocoba goctasku. B cnyyae ecnu Tosap He Obin
nepenaH NokynaTento No BUHe nocnegHero, NOBTOpHas AoCTaBka MOXeET BbITb NponssedeHa npu
ycnosun cornacosanus Npogasuom u Nokynatenem HOBbIX CPOKOB LOCTaBKM M NPWU yCrioOBUM
onnatbl [lokynatenem CTOMMOCTM BTOPUYHOM [oCTaBkM ToBapa. XpaHeHne ToBapa Ha
TepmuHane [lepeBo3umka, CBepX YCTAHOBIEHHbIX CPOKOB ©OecnnaTHOro XpaHeHus rpysa,
onnauynsaetca okynatenem unu 3a cdeT MNokynatenda. Ecnu MNpogasel, He MOXET JOCTaBUTb
3akas [Nokynatento no He 3aBucawmum ot MNpogaBua npuymHam (MNokynatena HeT Ha MecTe B
YCNOBMEHHOE BPEMS, HEBEPHO yKasaH HoMep TernedoHa M npod.) B TeyeHue 3 (Tpex)
KaneHaapHbIX HEN C MOMeHTa NocTynneHns 3akasa B MecTo, ykazaHHoe [okynatenem, To 310
cumTaetca otkasom [lokynatens ot [JoroBopa, U ABMSETCA OCHOBaHMEM ANA aHHYNMPOBaHMUS
3akasa [MpogaBuom, ecrnv CTOpoHaMM Ha CorfiacoBaHbl UHbIE YCIOBUS.
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[eHexHble cpencTBa, onfnadeHHble 3a Toeap Bo3epawatwTca [lokynatento 3a
UCKMoYeHneM pacxodoB (yoepxmsaetca lNpogaBuoM U3 cymMMbl npeaBapuTEnbHOM OnnaTthl,
npounssegeHHon lNokynatenem no pasmelleHHomy 3akasy) Ha gocTtaBky ToBapa (B TOM uucne
pacxogoB Ha onnaTy ycnyr CTpaxOBaHus rpy3a) B MecTo, ykasaHHoe [lokynatenem, un 3a
UCKIIOYEHNEM pacxodoB (B TOM 4uMChe pacxo4oB Ha oOnmnarty YCrnyr cTpaxoBaHUSA rpysa) Ha
[ocCTaBKy Bo3BpaLleHHoro Tosapa ot lNokynatens.

Mpn BbIGOpe cnocoba onnatbl, YCTaHOBMEHHOro n. 7.4.2. [oroBopa (HanoXeHHbIM
nnatexxom), [lokynatenb npou3BOAWUT oOMnaty CTOMMOCTM [OCTaBKW, BO3BpaTa ToBapa U
CTpaxoBaHMs Tpy3a Ha OCHOBaHWM BbicTaBneHHoro [lpogaBuom TpeGoBaHMs crnocobom,
yCTaHOBMEHHbIM M. 7.4.1. [loroBopa.

6.12.2. NMpopasuom (ecnu 3aka3 nepeaaetca Ha cknage lNMpopaasua), u coctaBnseT 5
(naTb) paboumx AHenm ¢ MoMeHTa Hanpaenenus [MpogaBuom cooblieHusi (yBedOMIIEHMS) O
roTOBHOCTM K OTrpy3ke ToBapa co cknaga lNpogasua, ecriv CTopoHamMu He cornacoBaH UHOWN CPOK.
B cnyyae ecnn ToBap He 6bin nepegaH [lMokynatenio no BMHE MoOcnedHero, npoasieHue
yKa3aHHOro cpoka XxpaHeHusi ToBapa Ha cknage [lpogaBua MoXeT ObiTb npousBegeHa npu
ycrnoBun cornacoBaHus [pogaBuom u [okynatenem HOBbIX CPOKOB XpaHeHusa. B cnydae
Henony4yeHus lMNMokynatenem ToBapa B yCTaHOBMEHHbIN CPOK, [NpogaBey Bnpase, HO He 00s3aH,
XpaHuTb HeBocTpeboBaHHbIN ToBap Ha cknage lNpogasua ¢ onnarton MNMokynarenem cToMMOCTH
XpaHeHMA u3 pacyeta 0,1 % ctommocTn ToBapa 3a OAMH KaneHpapHbIW AeHb. B cnyvae
XpaHeHus HeBocTpeboBaHHoro Tosapa 6Gonee 1 (ogHoro) Mecsua, [lpogasel Brpase
aHHynupoBaTb 3aka3 1 Bo3BpaTUTb [loKynaTento BHECEHHYK CyMMYy npeaonnarbl 3a BblHETOM
CTOMMOCTM XpaHeHusa ToBapa 3a dakTuiecku nepuod BpemeHu, ecnu NpogaBuoM APUHATO
peLLeHne o nnaTHOM XxpaHeHun Tosapa.

6.13. [pn npoBeaeHUN MaPKETUHIOBbIX MEPOMNPUATUIA, Npegnonaratrolmx BIOXeHNe
Kakmx-nnbo obbekToB B oTnpaBneHus ¢ 3akaszoMm [lokynaTtensi, 4OCTaBKa YKa3aHHbIX BNOXEHUM
ocyuwiectBnsaeTca 3a cuyeT [lokynatens, 4TO YyKasbiBaeTcs B MpaBuilax COOTBETCTBYHOLLMX
MapKETUHIOBbIX MeponpusaTuin. [Onsa Toro, 4tobbl OTKa3aTbCA OT BRoxeHus, [Mokynatento
Heobxogmmo coobwmtb 06 atom [MpogaBuy no TenedoHy, yKa3aHHOMY Ha HaCTOALEM
MHTEpHET-canTe.

7. ULEHA HA TOBAP U OINJIATA TOBAPA

7.1. LleHa ToBapa ykasblBaeTCs Ha HaCTOALLEM MHTEPHET-CaNTe 1 BKtoYaeT B cebst Hanor
Ha [O06aBrEHHYD CTOMMOCTb, HO HE BKIHOYAOT CTOMMOCTb [OOCTaBKW, WU WHbIE NNaTexw,
yCTaHOBMEHHbIE M. 7.6. HacToswero [oroBopa, KoTopble AobaBnaeTca K obuien cymme,
nognexatien ynnare.

B cuny obbekTmBHbLIX MpuyunH lMNpodaBel, He WUCKMYaeT, YTO BO3MOXHbI OWMOKM Ha
WHTEPHET-CanTe npu YykasaHuM uUeH ToBapoB. B cnyvyae oGHapyXeHWst Takom OWwunbKu B
OTHOLLEHWM LieHbl 3aka3aHHoro Nokynatenem ToBapa, [Mpogasey nHdopmupyet Nokynatens o6
3TOM noBbIM  AOCTYynHbIM crnocobom. [lokynatenb MOXeT noaTBepanTb 3aka3 ToBapa no
ncrnpaeneHHon ueHe, nNnbo oTkasaTbcd OT 3akasa. OTCYTCTBME BO3MOXHOCTU CBA3ATbCS C
Mokynatenem mnu oTcyTcTBMe oTBeTa OT [lokynatens B TeyeHue 3 (Tpex) kaneHaapHbIX OHewn
cuntaetrca otkasom [lokynatens oT Hactoswero [loroBopa W £BNSETCA OCHOBaHWEM AN
aHHynupoBaHua 3akasa NMpogasuom.



Mbl He 00si3aHbl NpogaBaTh ToBap MO HEKOPPEKTHOW (Donee HU3KOW) LeHe (gaxe nocre
noaTeepxaeHnst 3akasa), ecnu owunbka B ueHe ToBapa ABMSETCS O4EBMAHOM U He siBNAeTCA
COMHUTENBLHOW, @ Takke B TOM cny4yae, ecnu y lNpogasLua MMeroTcst BCe OCHOBaHUS nonaratb, 4To
JaHHas owmnbka morna obiTb 3aMedeHa Nokynartenem.

7.2. LleHa ToBapa Ha WHTEpHET-canTe MOXET ObiTb nameHeHa [MpogaBuom. Mpn aTom
LeHa Ha 3akasaHHbI 1 npegonnadeHHbl MNokynatenem ToBap M3MEHEHUIO HE MOANEXUT, 3a
NCKINIOYEHNEM CUTyaUnn, ykazaHHOW B N. 7.1. HacToswwero [Jorosopa.

7.3. Onnara Toeapa [lokynatenem npousBogutca B Poccunckux pybnsax B cymme,
SKBMBANIEHTHON OMNpeadeEneHHO CyMMe B AEHEXHbIX eAWHULAX MHOCTPaHHbIX rocygapcTB —
yneHoB EBpasuinckoro skoHomMuyeckoro cotosa. lNMoanexawasa ynnate B Poccumnckux pyonsx
cyMMa onpegensietcs no oguumanbHOMY KypCy COOTBETCTBYHOLLEN BaNOThl HA AEHb niaTexa.

7.4. CornacoBaHHbIM cnocobom onnatbl cyMTaeTcs cnocob, BbibpaHHbIv MNokynatenem na
AOCTYNHbIX cnocoboB onnatbl Npu odopmreHnn n nogTeepxaeHmn 3akasa. [Nokynatens npu
odhopmMmneHnn n noaTeepxaeHun 3akasa obs13aH BbIGpaTh OAMH M3 AOCTYMNHbLIX CNOCOO0B onnathbl
Tosapa:

7.4.1. npegBapuTenbHaA onnara sBNSeTcs OOCTYMHbIM Ccrnocobom npu nepepaye
Toeapa [lokynatento Ha Tepputopun nwboro U3 rocyaapcTtB — uneHoB EBpasuiickoro
9KOHOMWYECKOrO COK3a, U OCYLLECTBISAETCA MyTEM NEPEUNCNEHNS AEHEXHbIX CPeaCTB Ha CYeT
onepaTtopa Mo npuemy MnaTexen unu onepatopa 3EKTPOHHbIX AEHEXHbIX CPeacTB, KOTOPbIN
ABNSIETCA nosyyaTtenem nnartexa B kavecTBe npeactaesutens Mpogasua (Yepes AHaekc-kaccey).
MNpenBaputenbHas onnara MNokynaTtenem ocyLecTBNSAETCA TONLKO NOCre NOATBEPXAEeHUsA
3aka3sa meHeaxepoM MpoaaBua.

Mpn ykaszaHHOM cnocobe onnatbl 3aka3 npuHMMaeTcd B 00paboTKy TONbKO nocne
3aumcneHnsa AeHexHbIx cpeacTB NMokynaTtensa Ha pacyeTHbI cyeT Npoaasua. MNpu atom ToBap
nog 3akas pesepBupyeTcda Ha 2 (4Ba) KaneHaapHbIX AHA ¢ MOMeHTa odopmieHnsa 3akasa. o
NUCTEYEHNM YKa3aHHOro CpoKa pesepBupoBaHMe oOTMeHseTcs u  [lpogaBel He MOXeT
rapaHTupoBaTb [OOCTYNnHOoCTb ToBapa Ha ckrnage [lpogaBua, BcregcTeBMe 4ero MoryT
yBENMUUTLCA Ccpokn 0bpaboTkm 3akasa, nMbo 3aka3 mMoxeT ObiTb aHHynuposaH [1poaasLoM
NMOMHOCTbIO I YaCTUYHO.

7.5. lNpu npegsaputensHon onnate ToBapa npencrtasuTens lNpogaBua (onepaTtop Mo
npuemMy nnarexen Unu oneparop SMNeKTPOHHbLIX AeHEeXHbIX cpeacTs) HanpasndaeT Nokynatento
KacCoBbI YeK (MHOM OOKYMEHT, B COOTBETCTBUMN C 3akoHOogaTenbCcTBOM Poccuiickon ®epeparmm
noaTeepXxgalowWwmMn onnarty) B aMNeKTPoHHOM dopMme Ha npegocTaBneHHble lNokynatenem npu
odopMneHnn 3akasa TeneOoHHbIN HOMeEP U agpec SNEKTPOHHOM NOYTbI.

7.6. [NonHas ctommocTb Tosapa onpegensieTca [NpogasBLOM C y4eTOM YCNoBWIA onnaTtsl U
aoctaBkn n obbssnaetca [lpogaBuom B MOMeHT odopmneHus 3akasa [lokynatenss B
COOTBETCTBUM C M. 5.8. HacTosdwero [Jorosopa. MNonHaa ctonmocTb ToBapa BKIlO4YaeT B cebsa:

7.6.1. npn ycnoBum JocTtaBku ToBapa cnocobom, yCTaHOBMEHHbIM M. 6.2.1. [JoroBopa
(MepeBo3unk no nopydeHuto lNpogaBua) n npyu cnocobe onnaTbl, YCTAHOBMEHHbIM M. 7.4.1.
[orosopa (npeasapuTensHas onnara):

7.6.1.1. CTOMMOCTb HEBO3BPATHOW YMNaKOBKY;



7.6.1.2. CTOUMOCTb AOCTaBKY;
7.6.1.3. CTOMMOCTb YCyrT MO CTpaxoBaHUIo rpy3a,

7.6.1.4. Hanor Ha [obGaBneHHyw CTOMMOCTb B pasMepe CTaBKM, YCTAHOBEHHOM
Poccuiickum  3akoHOOaTenbCTBOM Ha JaTy OTrpy3ku (nepegayv) Toeapa And  OOCTaBKU
MokynaTento.

7.6.2. npu ycrnoBun AocTaBkuM ToBapa crnocoboM, yCTaHOBMEHHbIM M. 6.2.2. [JoroBopa
(MepeBo3unk no nopy4venHuto lMokynatens)) u npu cnocobe onnatbl, YCTAHOBMEHHbIM N. 7.4.1.
[oroeopa (NnpeaBapuTensHas onnara):

7.6.2.1. CTOMMOCTb HeBOSBpaTHOI7I YyNakKoBKU;

7.6.2.2. Hanor Ha p[obaBneHHyl CTOMMOCTb B pasmMepe CTaBkW, YCTaHOBMEHHOW
Poccuinckmum 3aKoHoOaTeNbLCTBOM Ha naty OTIPy3Kn (nepepaun) Tosapa
MokynaTento/npeacrtasutento Nokynarens.

7.6.3. Npyn ycnoBum OoOCTaBkn ToBapa CnNocoOOM, YCTaHOBMEHHbIM M. 6.2.1. [loroeopa
(MepeBos3unk no nopyyeHuto lNNpogasua) v npu cnocobe onnaTbl, YCTAHOBMAEHHbIM M. 7.4.2.
[loroBopa (HanoXXeHHbIN NaTex):

7.6.3.1. CTOMMOCTb HEBO3BPATHOW YNaKOBKY;

7.6.3.2. CTOUMOCTb [OCTaBKU;

7.6.3.3. CTOMMOCTb YCyr MO CTpaxoBaHUIo rpy3a;

7.6.3.4. KOMUCCMIO NNATEXHOrO areHTa 3a NpuMeM HanoXeHHOro NnaTexa;

7.6.3.5. Hanor Ha [obGaBneHHyl CTOMMOCTb B pasMepe CTaBKM, YCTaHOBIIEHHOW
Poccuncknum  3akoHogaTenbCTBOM Ha gaTy OTrpy3ku (nepepadu) ToBapa Anst OOCTaBKu
Mokynarento.

7.6.4. Jllobble komwmccun, KoHBepTauust GaHka 3a nepeBog [lokynatenem OeHeXHbIX
cpeacte [llpogaBuy B ycTaHoBreHHon [loroBOpoM BaniTe nnarexa (PoCCUMCKuUn pyonb),
ocyLecTBnATCA 3a cyet NokynaTtens.

7.7. MNpaBo cobcTBeHHOCTM Ha ToBap nepexoaut Kk [lokynatenio C MOMeHTa
dakTnyeckon nepegadn Toapa [lokynatento/npenctasutento [lokynatens npu ycrioBum
onnartbl nocnegHMM NOfIHOW CTOMMOCTM ToBapa, a Takke ycnyrm 4octaBku Toeapa.

7.8. MNpuem n obpaboTka nnaTexen C UCNonb3oBaHMEM GAHKOBCKMX KapT MPOBOAUTCS
onepaTopamm 3NeKTPOHHbIX MnaTexewn/ nnatexHbiMn areHtamu. Npogasel, He ocyulecTBnsieT
0bpaboTky, B TOM Yncne cbop 1 xpaHeHne gaHHbIx 6aHkoBcknx KapT MNMokynatenen.

7.9. MHdpopmaums no onnarte ToBapa ykasaHa B HacTosiLem [loroBope, pasmeLleHHOM Ha
UHTepHeT-canTe [lpogaBua. MNpu HeobxogmMmocTu [lokynatenb MMeEET npaBo obGpaTuTbCH 3a
pasbacHeHUsMN K MeHemkepy [lpogaBua no Tene@oHy, ykazaHHOMY Ha HacTosLeM
WMHTEpPHET-caunTe.

8. NPABUJTA OBMEHA U (U1TN) BO3BPATA TOBAPA



8.1. Bo3spart ToBapa Hagnexaiwero KayecTsa.

v K kaxxgomy 3aka3y npunaraeTcs nevyaTtHbi 6naHk ¢ MHopMauuen o nopsigke u
Cpokax Bo3BpaTta ToBapa Hagnexallero kayecTsa.

I Ecnn BbllweykasaHHbIn 6GniaHk ¢ uHopmauven Bamu yTepsiH, Bbl moxeTe
O3HAaKOMUTLCA C HUM B OGO MOMEHT crieaylowmmm crnocobamu: 1) BnaHk saensercs
NPUNoXeHWeM K ykazaHHOMYy [loroBopy 2) 3anpocuTb ONMEKTPOHHYK Konmuio 6rnaHka &no
TenedoHy, yKasaHHOMY Ha HaCTOSILLEM WHTEpHET-cailTe, = no 3MEeKTPOHHOW nouTe
info@beetshert.ru yepes ¢popmMy obpaTHOM CBA3M https://www.beetshert.ru/.

8.1.1. lMokynaTenb BnpaBe oOTkasaTbCsi OT ToBapa B nio6oe BpeMsi 4O MOMEHTa
nonyy4eHus ToBapa npu cobnogeHnn yCrioBuiA, yCTaHOBIEHHBIX B M. 8.3. HacTosiLero [loroBopa.

B Ttakom cnydyae, [MpogaBel, AOMKEH BO3BPATUTb [OEHEXHYID CYMMY, YMradeHHyo
Mokynatenem 3a COOTBETCTBYHOLMA ToBap B COOTBETCTBMU C [JOrOBOPOM, 33 MCKMHOYEHVEM
pacxofoB Ha goctasky ToBapa [MokynaTtento, pacxof4oB Ha AOCTaBKy Bo3BpalleHHoro Tosapa ot
MokynaTtens (B TOM Yncne nobble nnaTtHble ycnyru MNepesoayrka) (eCrv TakoBble MMEN MecTo).
Mpn BO3BpaTE CyMMbl NpeaBapuTeribHON onnaTkl, BHECEHHOW MoKynaTenem B COOTBETCTBUM C
ycrnoBusiMM HacTosilero [loroBopa, B TOM 4ucrie Npu MCMonb3oBaHUM Ans onnatbl ToBapa
3NEKTPOHHbIX AEeHeXHbIX cpeacTB, 6aHKOBCKME U UHbIe KOMUCCUU, ynnadeHHble MokynaTtenem B
aToM cBA3K, MNpoaaBLOM He KOMMNEHCUPYHOTCA.

B cnyyae, ecnu [lokynatenb He 3abpan (yKMoHsSieTCS OT nosfyyeHusl) 3akas,
[OCTaBIEHHbIA MO ykasaHHOMY MM agpecy, [NpogaBel BnpaBe pyKOBOACTBOBAaTbCH M. 6.12.
HacTosiero [loroBopa, npu ycnosuu cobniogeHuns Mokynatenem npasusi, NpeayCMOTPEHHbIX .
8.3.2, n. 8.3.3 HacTosiLero [JoroBopa.

8.1.2. lMokynatenb BnpaBe OTKasaTbCA OT ToBapa B Te4eHue 7 (cemMu) KaneHAapHbIX
OHen ¢ MomMmeHTa nony4yeHust ToBapa (He cuuTtasa aHs nonyvyeHus Tosapa) Nokynatenem wunu
€ro yrnosIHOMOYEHHbIM NpeacTaBuTeneM, nNpu cobmnioaeHMn YCroBUn, YCTAHOBIIEHHbIX B M. 8.3.
HacToswero [lorosopa.

B Takom cnyvae, [lNpogaBeu AOOMKEeH BO3BPATUTb AEHEXHYK CYMMY, YMfayeHHYHo
lMokynaTenem 3a COOTBETCTBYHOLMA ToBap B COOTBETCTBMM C HacToswmm [JoroBopom, 3a
UCKIMIOYEeHneM CTOMMOCTM [focTaBkum ToBapa [lokynatento, cTpaxoBaHus rpy3a, KOMUCCUM
naaTeXxHoOro areHta npu onnate ToBapa HaNOXEHHbIM MATEXOM, MHble pacxofbl (nnaTHble
ycnyrn [NepeBos3dnka), GaHKOBCKME W WHbIE KOMUCCUW, ynnadeHHble [lokynatenem B
COOTBETCTBUM C MONOXEHUsMU N 7.6. HacToswero [JoroBopa. Pacxoabl Nokynatens no Bo3sparty
Mpogasuy Toeapa Hagnexallero kadecTtsa [lpogaBLIOM He BO3MeLLaloTCS.

8.2. [NokynaTenb HeCeT OTBETCTBEHHOCTL 3a YNNaTy UHbIX MPSIMbIX 3aTpaT, BO3HUKLIMX NpW
Bo3BpaTe ToBapa Hagnexallero KadyecTBa, KOTOpble He ykasaHbl B n. 8.1., 9.3. HacTosILWEro
[loroBopa, B TOM YMCIEe, HO HE OrpaHNYMBasiCb NaTon 3a NpeaoCTaBNeHNe KpeauTa, ynnadyeHHon
MokynaTtenem, NPOLEHTbl U MHblE NNaTeXxu No LOroBOpYy MoTpebuTenbckoro kpeauTa (3arma),
€CNn BO3BpaLLieHHbIV TOBap Haaexallero kaiectsa NpMobpeTeH B KpeauT Unn paccpouky.

8.3. Boaspat ToBapa Haanexallero ka4ecTsa BO3MOXEH B Criyyae, ecrnu:
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8.3.1. coxpaHeHbl ero ToBapHbIM BWA (OTCYTCTBME CRnefoB 3JKcnryatauuu, Hanuuue
OpPUrMHaNbLHOM N HEMOBPEXAEHHON YNAKOBKN U APNbIKOB), NOTpebuTenbckne CBONCTBA, HE UCTEK
CPOK TFOAHOCTW, a Takke [OOKYMEHT, NnoaTBepXaarowwmn dakT U 9 u3 26 ycnosusi MOKYMKK
ykasaHHoro Toeapa (KaccoBbli, TOBAPHbIV YeK, NoYToBast unu 6aHKOBCKas KBUTaAHLUUS MO0 MHON
OOKYMEHT, MOATBepXKAatoLLMIi hakT NoKynku Toeapa y MNpogasua).

8.3.2. HanpaBsneHo B agpec lNpogaBua 3anonHeHHoe [okynatenem # 3asBreHue Ha

Bo3BpaT ToBapa = Mo 351IeKTPOHHOM nouTe info@beetshert.ru Yepes hopMy obpaTHOM CBA3U

https://www.beetshert.ru/.

3asBneHne NpU3HaeTCA NoAaHHbIM ¢ B Hagnexaiien dopme, eCnn OHO COCTaBIEHO
B NMMCbMEHHOM BUAE C COBCTBEHHOPYYHOM Noanucbto MNokynartens, a Takke ecnv B HEM UMEKOTCS
cBeneHus o a) damunumn, umenun, otdyectee NokynaTtens, 6) agpece dakTU4eCKOro NpoXmnBaHus
lMokynatens, B) cBegeHUsA 0 KOHTAKTHOM TenedoHe NMokynaTtens, r) agpece anekTPOHHOW NOYThI
(npn Hannuuwn); O) ceegeHus no Tosapy M ero onsate; e) gate nepegadn Tosapa [MokynaTtento n
Bo3BpaTa ero [lpogaBuy; X) cymMma, noanexalwasi BO3BpaTy; 3) MniaTeXxHble PeKBU3UTDI
Mokynatens Ana nepeynmcneHns OeHeXHbIX cpeacTs, u) doTo/BuaeomaTtepuarnbl Ha KOTOPbIX
3abmKcupoBaH BHeLWHNIA BUA ToBapa (Npy Hanmimm TeXHMYeCKoN BO3MOXKHOCTH).

3agaeneHue [Mokynatens Ha Bo3BpaT Toeapa nepegaerca B agpec [lpogaBua B Buae
CKaH-KoMuW, OpuUriMHan ykasaHHoro 3asiBNeHus HanpaBnaeTcs OgHOBpPEeMeHHO ¢ ToBapom, OT
koToporo NokynaTenb oTkasbliBaeTCs.

BnaHk 3asaBneHus, KOTOPbI MOXHO MCMONb30BaTb B Cly4Yae Heob6XoAMMOCTM Bo3BpaTta
Tosapa, a Takke AOMNONHUTENBHYIO MHAOPMaLMIO O npouenype Bo3spara Nokynatens yTouHSeT
yepe3 dopmy OOpaTHOM CBA3UN HA UHTEPHET-CTPaHULE CnyxObl nogaepxkn Nokynartenen: =
https://www.beetshert.ru/ no anekTpoHHou no4te info@beetshert.ru.

8.3.3. Toap BoO3BpaleH Ha cknag [pogasua Ana NPoBEpKM COXPaHHOCTU TOBapHOro
BMOa n ero notpeburtenbcknx ceoncte. BosspaT ToBapa ¢ HanoXeHHbLIM NNAaTEXOM (B TOM
yucrne Ha yCrnoBusiX onsnaThbl NepechbIifikM nosyyatenem) He gonyckaetcs. [1pu HapyLLeHuK
lMokynaTenem gaHHOrO ycrioBusi, BO3BpAaT ToBapa CYMTAETCs HeoCyLeCTBNEHHbIM [okynaTtenem,
a MNpopgaseL, ocBoboxaaeTcs OT 0653aHHOCTM MO MOMYYEHU0 AAHHOIO OTMNPaBEeHNs U onnaThbl
OEHeXHbIX cpeacTs.

8.4. Bo3BpaT AeHeXHbIX cpeacTB 3a ToBap Haanexallero kKa4ecTBa.

8.4.1. BosBpaT [OeHexXHbIX CpeacTs, ynnadeHHblx [Mokynatenem [lpogasuy 3a Toeap
Haanexallero kayectsa MPOMCXOAMT nocrne npoeedeHus MNMpoaaBLOM NMPOBEPKM COXPAHHOCTU
TOBapHOro Buaa U ero notpebuTenbCckMx CBOMCTB Ha cknage lNpoagaBua, HO He nosaHee 10
(oecsTn) kaneHgapHbIX AHEN ¢ AaThl NOCTYNNeHUs Bo3BpalleHHoro ToBapa Ha cknapg MNpoaasua
BMeCTe C 3anofHeHHbIM [okynaTenem 3asiBneHnemM Ha Bo3Bpar.

8.4.2. MNpopaasel, ocTaBnseT 3a cobon NpaBo OTKa3aTb B BO3BpaTe AEHEXHbIX CPEACTB,
ynnayeHHbix MokynaTtenem Mpoaasuy 3a ToBap Haanexallero kadecTsa B Crlyyae ecrnu:

8.4.2.1. ToBap Haanexallero ka4ecTea, MMeeT UHAMBMAYarIbHO-ONpeaernieHHble CBONCTRA,
N MOXET OblTb MCNONb30BaH UCKMHYUTENBHO NpuobpeTatolmm ero Mokynatenem B CBSA3M C TEM,
yTo ToBap Npuobpen MHANBUAYanbLHO-oNpeaeneHHbIe CBOMCTBA.
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8.4.2.2. Mpwn nposepke NpoaaBLOM COXPAHHOCTM M TOBAPHOrO BMAa OOHapyXeHbl criepl
aKkcnnyartauumn ToBapa (B TOM YMcrie OTCYTCTBYIOT KOHTPOSbHbIE NOMObI, CepuiHble Homepa u
T.0.), HE COXpaHeH ero ToBapHbIN BMUA (B TOM YMcCrie OTCYTCTBYET OpuUrMHarnbHas ynakoBka, Unm
ynakoBKa NoBpeXaeHa v T.M.), yTpayeHbl NoTpebutenbckmne cBocTBa ToBapa 1 MHble HapyLLUEeHUs
n. 8.3.1. HacTosiwero [Jorosopa.

8.4.2.2. Ecnu [llokynaTenem HapylleHbl CPOKM AN Bo3BpaTa ToBapa Haanexallero
KayecTBa 1 npoueaypsbl, ycTaHOBMEHHbIe M. 8.1. HacTosiwero [lorosopa.

8.4.12.3. Ecnn Toeap [lpogaBuy Oyger pQocTaBneH C MOBPEXAEHUSMU (O YeM
cocTaBnsieTca akT), To NpogaBey, He BO3MeELLAET 3a NOBPEXAEHHbIN ToBap AEHEXHbIE CPEACTBa,
a npeteH3un Nokynatens npeabasndeT cnyxbe no goctaBke ToBapa, KOTopas nospeanna ero B
npouecce 4OCTaBKU.

8.4.2.4. WHbIX OrpaHW4YeHWn, YCTAHOBMEHHbIX 3akoHoaaTenbCTBOM Poccumnckom
degepaunn ansa Bo3eparta ToBapa Hagnexallero KadecTsa.

8.5. O6MeH ToBapa Haanexallero KauecTea.

8.5.1. lokynaTtenb BrpaBe OOMEHSITb HENPOAOBOSILCTBEHHbLIN ToBap Hapgnexallero
kayecTBa Ha aHanornyHbii Toap y Mpoaasua, ecnu ykasaHHbI ToBap He nogoLlen no opme,
rabaputam, hacoHy, pacLBeTke, pasmepy UM KOMNneKTauum B Te4eHue 14 (YeTbipHagLaTu)
KaneHpapHbIX AHEeW ¢ MOMeHTa nonydveHus ToBapa (He cumTasi OHs nonyyeHusi Tosapa)
MokynaTtenem unm ero ynorHOMOYEHHbIM NpeacTaBuTenem, Npu cobniogeHnmn yCrnoBui:

8.5.1.1. coxpaHeHbl ero ToBapHblA BUA (OTCYTCTBME CnedoB aKchnyatauumu, Hanudve
OpPUIrMHAaNbLHON 1N HEMOBPEXOEHHOW YNAKOBKN U SPNbIKOB), NOTPeEbUTENbCKME CBONCTBA, HE UCTEK
CPOK FOQHOCTW, B HanMynum BCe COCTaBHbIE YaCTW Y KOMMIEKTYHOLME (aKceccyapbl, MHCTPYKLUN,
ATUKETKN, BUPKN, HE HApYyLLEHA KOMMMEKTHOCTb, Ha YCTPOMCTBAX HE akTMBUPOBAHbLI MpOorpamMmbl U
HE YCTaHOBIIEHbl OOMOSIHUTENbHbIE U T. A.), @ TaKKe AOKYMEHT, MOATBEPXOAIOLWNA haKT U
YyCNoBWsI MOKYMNKM yKazaHHOro ToBapa (KaccoBbli, TOBAapPHbIA YeK, novytoBas mnu 6aHKoBckas
KBUTaHLMS NMOO MHOM OOKYMEHT, NOATBEPXKAAOLLMIA dhaKT NoKynku ToBapa y MNpoaasua).

8.5.1.2. | BaxHo! yka3aHHbIN ToBap He BKJ1HOYEH B NepeyYyeHb HENPOAOBONbCTBEHHbIX
TOBapoOB Haanexawero KayectBa, He noanexawmx OoOMeHy, YTBepXOEeHHbIN
MoctaHoBneHuem MpaBuTtensctBa PO oT 31.12.2020 N 2463 "O6 yTBepxxaeHun Mpasun npogaxm
TOBapPOB MO JOroBOPY PO3HUYHOWM KYMNNU-NPOSAXM, MEPEYHsS] TOBApPOB ANUTENBHOIO NoSib30BaHus,
Ha KOTOpble He pacnpocTpaHsieTca TpeboBaHMe noTpebutena o 6e3BO3ME3OHOM
npegoctaBrneHMM emy ToBapa, obnagarowero 3TMMKM XKe OCHOBHbIMU MNOTPEbUTENbLCKUMMN
CBOMCTBaMW, Ha MNepuod peMoOHTa WM 3aMeHbl Takoro ToBapa, WM NepevHs
HEenpoOoBONbCTBEHHbIX TOBAapOB HaAMeXallero Kayectsa, He nognexaiumx obmeHy, a Takke o
BHECEHUU n3MeHeHuin B HekoTopble akTbl MNMpasuTtensctea Poccuiickon degepaumn'.

8.5.1.3. HanpaeneHo B agpec MNpogaBua 3anonHeHHoe lMokynaTtenem 4 3asiBNeHWe Ha
obmeH ToBapa = no 3NeKTPOHHOM nouyTe info@beetshert.ru Yepes opmy obpaTHON CBSA3U
https://www.beetshert.ru.

3asBneHne NpM3HaeTCcA NoAaHHbIM ¢ B Hagnexailen dpopme, eCnm OHO COCTaBIEHO
B MMCbMEHHOM BuAe ¢ cOB6CTBEHHOPYYHOW nognuckto MNokynaTens, a Takke ecrnv B HEM UMEeKTCS
cBedeHus o a) hamunuu, umeHn, otdectee NokynaTens; 6) agpece hakTUYECKOro NPOXUBaHUA
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MokynaTens; B) cBeAeHUs1 O KOHTAKTHOM TenedoHe NokynaTens; r) agpece aneKkTPOHHOW NOYTbI
(npu Hanuuuu); O) ceeaeHna no Toeapy v ero onnare; ) Aate nepegayn Tosapa NokynaTtento u
Bo3BpaTa ero [lpodaBuy; ) cBegeHust O ToBape, noanexawem K OoTnpaBke B3aMeH
BO3BpaLlaemMoro TtoBapa; 3) cnocoba pacyeToB no obpa3oBaBLUENCS pasHMLa B CTOMMOCTU
obmMeHnBaeMoro ToBapa; 1) nnartexHble pekBuanTbl MNokynatens Ans nepevyncrneHns eHexXHbIX
cpencTts; K) doTo/Buaeomartepmarnbl Ha KOTOPbIX 3aduKCUMpoBaH BHelHWW Bua Toeapa (npu
HanMynmn TeEXHUYECKON BO3MOXHOCTH).

3agaeneHune [lNokynatena Ha obmeH ToBapa nepepaetca B agpec [lpogaBua B Buae
CKaH-KoMun, OopurMHan ykasaHHOro 3asiBNeHnsa HanpaBnaeTcss OAHOBPEMEHHO ¢ ToBapow,
KoTopbIN [MoKynaTens Bo3BpalLaer..

BbnaHk Bo3BpaTta, KOTOPbIN MOXHO WCMOMNb30BaTh B Cllydae HeobxoaumocTn obmeHa
Toeapa, a Takke LOMONTHUTENBHYI0 MHGOPMaLUMo 0 Npoueaype oomeHa MNokynartenb yTouHAeT =
Yyepe3 ¢popMy OoOpaTHOM CBA3U Ha MHTEPHET-CTPaHULUE cnyXobl nogaepxku NMokynaTtenen:
https://www.beetshert.ru no anekTpoHHoOM no4te info@beetshert.ru.

8.5.1.4. Toap Bo3BpalleH Ha cknag lNpogasua ANsi NPOBEPKM COXPaHHOCTU TOBAPHOIO
BUOa n ero notpebutensckux ceoiicte. | BosspaT ToBapa ¢ HanMOXEHHbIM MNATEXOM (B TOM
yncre Ha YCrnoBusAX onnaTbl MEPEChISikM nonyyaTtenem) He pgonyckaetcs. [Mpu HapyweHun
lMokynatenem gaHHOrO yCrnoBusi, BO3BpaT ToBapa CHMTAETCS HeoCyLeCcTBNeHHbIM Mokynatenem,
a [popaBeu ocBoboxgaeTcs OT 0OA3aHHOCTM NO MOMNYYEHUO [AaHHOro OTNpPaBfeHus U
ncnonHeHus 06s3aHHOCTM No obmeHy ToBapa.

8.6. [pogasel, ocTaBnseT 3a cobor npaBo OTKasaTb B obMeHe ToBapa Hagnexallero
KayecTBa B Cry4ae ecrnu:

8.6.1. ToBap Hagnexallero Ka4ecTsa, UMeeT UHAMBUAYyanbHO-ONpeaeneHHbIe CBOMCTBA, U
MOXET ObITb MCMOMb30BaH UCKMYMTENbHO NpuobpeTatolwmm ero NokynaTtenem B CBsi3u C TeM,
yto ToBap nNprobpen MHANBMAYanbHO-oNpeaeneHHbIe CBOMCTBA.

8.6.2. lNpu npoBepke MpogaBLOM COXPaHHOCTU M TOBapHOro Buaa obHapyxeHbl cneqpl
akcnnyatauun ToBapa (B TOM 4YMUCrie OTCYTCTBYHOT KOHTPOSbHbIE NMIIOMObI, CepUiiHble HOMepa U
T.0.), HE COXpaHeH ero ToBapHLIN BN (B TOM YMUCrie OTCYTCTBYET OpUrMHanbHag ynakoBka, unm
yrnakoBKa NoBpexaeHa v T.M.), yTpadeHbl noTpebutensckne cBorcTBa ToBapa 1 MHble HapyLLUEeHUS
n. 9.1.1. HacToswero [Jorosopa.

8.6.3. Ecnu NMokynatenem HapyLueHbl CPpoku Ans obmeHa ToBapa Hagnexallero kKayectsa
W npoueaypbl, ycTaHoBneHHbIe n. 9.1. HacTogdLlero [loroBopa.

8.6.4. Ecnu Tosap lMpogasuy 6yaet AocTaBneH C NOBpeXaeHUsMM (0 YeM COCTaBnseTcs
akt), T0 [lpomaBeL He MOXeT ocywecTBuTb ob6mMeH ToBapa, a npeteH3uu [lokynartenb
npeabaBnset cnyxbe no JocTaBke ToBapa, KOTopas nospeaunna ero B npouecce 4OCTaBKM.

8.6.5. MHbIX OrpaHNYeHni, YCTaHOBIEHHbIX 3aKkoHoaaTenbCcTBOM Poccuiickon ®egepauuu
Ansa obmeHa ToBapa Haanexallero kadecTBa.

8.7. Cpokun obMeHa ToBapa Hagnexallero kadecTsa.

8.7.1. B cny4yae, ecnu aHarnorMyHbli ToBap MMeEeTCca B Npodaxe Ha AeHb obpalieHus
Mokynatens c 3asBneHnem Ha obmeH Toeapa (M. 9.1.1.3. HacToswero [loroBopa) oTnpaeka
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Toeapa npoucxoauT nocrne nposeaeHus MpogaBLOM NPOBEPKM COXPAHHOCTU TOBApHOrO BMAA U
ero noTpebuTenbCKUX CBOMCTB Ha cknage [MpogaBua, HO He nosgHee 7 (CeMU) KaneHgapHbIX
[Hel ¢ aaTbl NOCTyNneHns Bo3epalleHHoro ToBapa Ha cknag Mpoaasua BMecTe ¢ 3anofiHEHHbIM
MokynaTernem 3asiBrneHMem Ha OGMeH.

8.7.2. B CNnyyae, eCrniv aHarnorMyHbI ToBap OTCYTCTBYET B Npodaxke Ha AeHb obpaleHus
Mokynatena ¢ 3aseneHnem Ha obmeH Toeapa (n. 9.1.1.3. Hactosiwero [doroBopa) Bo3BpaT
OEHEeXHbIX cpefcTs, ynnadeHHblx [Mokynatenem lNpogaBuy 3a ToBap Hagnexallero Kkayectea
NPOUCXOANT nocne npoBedeHns NMpogaBUOM NMPOBEPKM COXPaHHOCTM TOBApHOIro BuAa U €ero
notpebutenbckux CBOMCTB Ha cknaae lNpoaaBua, HO He No3aHee 3 (Tpex) KaneHaapHbIX AHEN ¢
JaTbl NMOCTynSfieHus1 BO3BpalleHHoro ToBapa Ha cknag [MpogaBua BMecCTe C 3anoSfIHEHHbIM
lMokynaTtenem 3asiBNeHMeM Ha BO3Bpar.

8.8. TpeGoBaHMs O NepevYnCreHNN pasHuLbl B CTOMMOCTM 0B6MeHBaeMoro ToBapa, ecnm
OoHa obpasyetca B nonb3y [lokynaTtens, noanexar yOoBNETBOPEHWUIO Mocne MnpoBedeHUs
MpoaaBLOM NPOBEPKM COXPaHHOCTN TOBApHOTO B1AA M ero NoTpebuTenbCckMx CBOMCTB Ha cknaae
MNpogaBua, HO He no3gHee 10 (OecsTW) KaneHdapHbIX AHEW C  AaTbl NOCTYNNEeHUs
BO3BpalleHHoro Toeapa Ha cknapg Mpoaasua BMecTe ¢ 3anonHeHHbIM MokynaTtenem 3asiBneHnemM
Ha BO3BpaT Takomn pasHuubl. B Takom cnyyae, MNpoaaseL, omkeH BO3BPaTUTh TOMbKO YKa3aHHYH
AEHEXHYI0 CYMMY, 3a MUCKIYeHMeM CTOMMOCTM pacxobl Mo JocTaBke ToBapa Ha obMeH u
BO3BpaTy OOMEHMBaeMOro ToBapa, CTpaxoBaHUS rpy3a, KOMWUCCUM MMaTEeXHOro areHTa npw
onnate ToBapa HanoXeHHbIM NAaTeXOM, WHble pacxodbl (nnaTtHble ycnyru lNepeBosuduka),
GaHKOBCKME M WHblE KOMWUCCUM, pacxodbl ( B TOM YMCFe YCTaHOBMEHHbIE M. 8.2. HACTOSILEro
[oroeopa), ynnayeHHble Mokynatenem.

8.9. HapyweHue lpopaBuom ycnoBuss o6 accopTuMeHTe (nepecoprte) u/vunu o
Konu4yectBe ToBapa.

Bce Bakasbl nepepatotca  [Mokynatenio Tonbko B accopTuMmeHTe  ToBapa,
COOTBETCTBYIOLLIEM acCOPTUMEHTY ToBapa, 1 TOMbKO B KOnuMyecTBe ToBapa, COOTBETCTBYHOLLEM
Konu4yecTBy ToBapa, ykasaHHbIM B 3akase [lokynartens (B Hagnexatlien Komnnekrauum).

8.9.1. B cnyyae nepegaun ToBapa B HapylweHue YCroBusi 06 accopTUMeHTe K
OTHOLUEHVSIM CTOPOH MPUMEHSIOTCA MpaBuna, YCTaHOBMEHHble HacToswmMm [doroBopom, npu
aToM npaBuna cT. 468 K P® He npumeHsitotrca. [pn Hanuuumu HapylieHwun ycnosusi o6
accopTumeHTe, Nokynatens 06s3aH:

8.9.1.1. npu nonyyeHun ToBapa n B npucyTCTBMM npeactasutensa llpogasua wnu
MNMepeBosumka [NokynaTtens cpenatb OTMETKY B TOBapOCONPOBOAUTENbHbLIX AOKYMEHTAaX,
nogTeepxXaalwWwnx nonyvyeHne 3akasa (MM UHbIM Hagnexawmm o6pasoM, YCTaHOBMEHHbIM
3akoHogaTtenbcTBOM Poccunckon ®epepaumn, 3adumkcupoBaTb  (PakT HapylweHus), o
pacxoxaeHUn No acCopTUMEHTY.

8.9.1.2. NpuHSATL BCe NepepaHHble ToBapsl.

8.9.1.3. B OeHb nonyyeHus 3akasza coobwutb 06 atom [lpogasBuy no TenedoHy,
yKa3aHHOMY Ha HaCTOSILLEM UHTEPHET-CanTe.



8.9.1.4. HanpaBuTb B agpec [lpogaBua 3anonHeHHoe [lokynatenem # 3asBneHue o
pacxoXaeHun no accopTMMeHTy ToBapa = MO 3NEeKTPOHHOM noyTe info@beetshert.ru yepes
dopmMy obpaTtHom cBa3m https://www.beetshert.ru.

3asiBneHune nNpu3HaeTcs NofgaHHbIM ¢ B Haanexawen popme, eCnv OHO COCTaBNEHO
B NMMCbMEHHOM BUAE C COBCTBEHHOPYYHOW Noanucbkto MNokynartens, a Takke ecrnv B HEM UMEKOTCS
cBefdeHus o a) hamunuu, umeHn, otdectee lNMokynatens, 6) agpece akTUYECKOro NPOXMBaAHUS
lMokynatens, B) cBeAeHNa 0 KOHTakTHOM TernedoHe NokynaTend, r) agpece anekKTPOHHOW NOYThI
(npn Hanuuuu); ) ceegeHnst no Toeapy 1 ero onnarte; e) Aate nepegayn Tosapa NokynaTtento ¢
HapyLleHnem no accopTUMEHTY, U AaTta Bo3spaTta Tosapa [Mpogasuy (ecnu pacxoxgeHue no
accopTuMeHTy B OonblueM KOnM4YecTBe); X) CymMma, nognexaiias Bo3spary/ nubo nepeveHb
ToeapoB nognexawmx nepegade [lokynatenio (ecnu wumeetrca HepocTawowmi  Toeap
(pacxoxgeHne Mo acCOPTUMEHTY B MEHbLUEM KONMMYeCTBe); 3) MiaTteXHble PeKBU3UTDI
Mokynatens Ans nepeyncrieHvst JeHEeXHbIX CPeaCcTB (ecnu nmeetca HegocTawowmin Toeap), u)
doTo/BrageomaTepmarbl Ha KOTOPbIX 3addMKCMPOBAH BHELLHWIA BUA U acCOPTUMEHT ToBapa (npu
HanNM4Mn TEXHNYECKON BO3MOXXHOCTM).

3agaeneHne [Nokynatena nepegaetcs B agpec [lpogaBua B Buge ckaH-konuu. bnaHk
BO3BpaTa, a Takke [OONOMHUTENbHYIO MHGPOPMauMo O npouedype BosBpaTta [lokynartens
YTOUYHSET = yepe3 ¢dopMy obpaTHOM CBA3M Ha WHTEPHET-CTpaHuue cryxObl nogaepkku
Mokynatenen: https://www.beetshert.ru No anekTPoHHON no4vTte info@beetshert.ru.

8.9.1.5. [leHexHble cpeacTBa, onnayeHHble Mokynatenem 3a pakTUYeckn He nepeaaHHbIi
Toeap, nognexar Bo3BpaTy B TeyeHue 10 (OecaTn) KaneHgapHbIX AHEN ¢ MOMeHTa obpalleHus
MokynaTens c 3asiBlieHNeM O BO3BpaTe AEHEXHbIX CPeACTB Mo NPUYMHE HapyLLEHWUsi yCrOBUIA NO
ACCOPTUMEHTY.

8.9.1.6. ToBap, nepenaHHbIv NokynaTtento B HapyLleHue ycrnoBusa ob accoptTumeHTe (ecnum
UMEETCA pacXoXaeHue Mo acCopTUMEHTY B BornblueM KonudecTse) OT KoToporo [lokynatenb
OTKasblBaeTcsl, noanexut Bo3spaty [lpoaaBuy B TevyeHue 5 (NSATU) KaneHAapHbIX OHEW C
MOMeHTa nepefayn ero NokynaTtento. B cnyyae HapylweHus MNokynatenem ykasaHHOro Cpoka,
cuuTaetcd, uto lNokynatenb npuHMMmaeT gaHHbin Toeap, a lNpogasel Bnpase notpeboBaTth OT
MokynaTensa onnaTbl 4aHHOro ToBapa no LeHe, yctaHoBreHHon [Npogasuom onga gaHHoro ToBapa
Ha MOMeHT nepefadn ToBapa. ToBap MOANEXWUT onnarte B COOTBETCTBUM C N. 7.3., 7.4.1.
HacTosLwero [lorosopa.

8.9.1.7. ToBap noanexuTt nepegade [lokynaTtento (ecrnv umeeTcs HedocTawowmun Toeap
(pacxoxoeHne no acCOPTMMEHTY B MeHbLUeM Konm4yectBe) B TedeHue 15 (ndartHaguaTw)
KaneHaapHbIX OHeW ¢ MoMeHTa obpaweHus [lokynatensa c 3asiBNeHMeM O nepegade
HegocTarLwmx ToBapoB MO NPUYMHE HaPYLLEHWS YCIOBUIA NO aCCOPTUMEHTY.

8.9.1.8. Pacxoabl Ha nepecbiniky ToBapa no 0CHOBaHUSAM, NPeSyCMOTPEHHbIM M. 9.4.1.6,
n. 9.4.1.7, onnaunBaet lNpopaBeu. Ecnu pacxodbl noHeceHbl [lokynatenem, To [Mpoaasey,
Bo3MelllaeT [lokynatenio pacxodbl Ha nepecbiky ToBapa nNpu  Hanuuum OOKYMEHTOB,
noaTBepXOaloLWnX pacxodbl Ha OTnpaBKy (nepeckinky) Toeapa. [leHexHble cpeacTea nognexar
BO3BpaTy B TeyeHue 10 (OecATn) KaneHOapHbIX OHEW ¢ MOMeHTa obpaleHus NokynaTtens c
3asBneHnemM O KoMneHcauumn pacxogoB [lokynatens, KOTopoe HanpasnseTcs Mo npasunawm,
YCTaHOBMEHHbIM M. 9.4.1.4 HacTosLero [loroBopa.
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8.9.2. B cnyyae nepenaun 3akasa B HapylueHWe yCrOBUA Mo KonuyecTBy ToBapa B
3akase (Kak B MeHbLUY, Tak U B OOMbLUYD CTOPOHY) K OTHOLUEHUSIM CTOPOH MPUMEHSIHOTCS
npaBuna, YCTAHOBMEHHble HacToswmM [oroBopom. pu HanMMyuuu HapyLlieHWin YcrnoBusi O
konuyectse, Mokynatenb 06s13aH:

8.9.2.1. npu nonyyeHun ToBapa M B nNpucyTCcTBUM npenctasutensa [lpogasua wnu
MepeBoaumka [lokynatenb caenatb OTMETKY B TOBapoOCONPOBOAUTENbHbLIX AOKYMEHTaX,
noaTeepXxgarLmx nonydyeHve 3akasa (MM MHbIM Hagnexawmm obpasoMm, YCTaHOBMEHHbIM
3akoHoaaTtenbcTBoM Poccuinickon ®epepaumm, 3adpukcmpoBath (pakT HapyLeHUs) 0 HapyLUeHUun
ycnoBus no konuyecty ToBapa.

B cnyuyae nepenaun 3akasa B HapylueHue ycnoBusi No konuyecTBy ToBapa B 3akase
(kak B MeHbLLYI0, TaK 1 B GonbLuyto cTopoHy) Mokynatens 06513aH B NpUCyTCTBUM NpeacTaBUTENs
MpopaBua unu lNepeBo3ynka caoenatb OTMETKY B TOBapOCONPOBOAUTENbHbLIX AOKYMEHTax O
PacXoXAeHUM Mo KONNYECTBY.

8.9.2.2. NpuUHATL BCe nepegaHHble TOBapr.

8.9.2.3. B geHb nonydeHus 3akasa coobwmtb 06 atom [Mpogasuy Bno TenedoHy,
yKasaHHOMY Ha HaCTOsILLLEM UHTEPHET-CanTe.

8.9.2.4. HanpasuTb B agpec [lMpogaBua 3anonHeHHoe [lokynatenem #» 3asiBneHue o
pacxoxaeHun no konuyecTsy ToBapa = No 3NeKTPOHHOM noyte info@beetshert.ru yepes gopmy
obpaTtHon cBs3u https://www.beetshert.ru.

3asBneHne npusHaeTcs NOAAHHbLIM ¢ B Haanexailen cpopme, ECrv OHO COCTaBIEHO
B NMMCbMEHHOM BUAE C COBCTBEHHOPYYHOW Noanucbkto Mokynartens, a Takke ecrnv B HeM UMEKOTCS
cBefeHus o a) hamunum, nmeHn, otyecTtBe Nokynartens, 6) agpece akTUYeCcKoro NpoXmnBaHus
lMokynatens, B) cBeAeHNa 0 KOHTakTHOM TernedoHe NokynaTend, r) agpece anekKTPOHHOW NOYThI
(npn Hanuuuu); o) ceeaeHust no Toeapy M ero onnarte; e) Aate nepegayn Tosapa NokynaTento ¢
HapyLleHneM MO KONWYecTBYy, W [aTa Bo3BpaTta Toeapa [lpodasBuy (ecnv pacxoxpeHuwe no
KonmyecTBy B 6OMbLUYO CTOPOHY); X) CymMMa, nognexalias Bo3spaTty/ nmbo nepeyeHb ToBapos
nognexawmux nepegade lokynatento (ecrnvm umeercs HegocTawowmn Toeap (pacxoxgeHue no
KONMUYeCTBY B MEHbLLLYIO CTOPOHY); 3) NnatexHble pekBu3nTbl [lokynatena Ana nepedncrieHus
OEHEXHbIX CpPeacTB (ecnv umeeTcs HepocTawowumi Toeap), u) doto/Buageomarepuansl Ha
KOTOPbIX 3addMKCMPOBAH BHELLUHWMIA BWO W KONMMYeCTBO ToBapa (MpM HanmmMyum TEeXHUYECKON
BO3MOXXHOCTMW).

3aaeneHue [Mokynatensa nepepaetcd B agpec [pogaBua B Buae ckaH-konuu. bnaHk
BO3BpaTa, a Takke [OONOMHUTENbHYIO MHGOpMaUMo O npoueaype BosBpaTta [lokynartens
YTOUYHSAET = yepe3 ¢dopMy obpaTHOM CBA3M Ha WHTEPHET-CTpaHuue cryxObl nogaepkku
Mokynatenen: https://www.beetshert.ru No aNekTPoHHON no4Tte info@beetshert.ru.

8.9.2.5. [leHexHble cpeacTBa, onnayeHHble Mokynatenem 3a pakTUYeckn He nepeaaHHbIin
Toeap, nognexar Bo3BpaTy B TedeHne 10 (OecAaTw) KaneHaapHbiX AHEe ¢ MOMeHTa obpalleHns
MokynaTens c 3asiBlieHNeM O BO3BpaTe AEHEXHbIX CPeACTB Mo NPUYMHE HapyLUEHWUsi YyCROBUIA NO
KOnMn4ecTBy.

8.9.2.6. Toeap, nepefaHHbIi MNokynaTtento B HapyLleHWe YCNoBUSI MO KONMYecTBY (ecnu
NMEEeTCA pacxXoXaeHue Mo KONM4yectTsy B GOmblUyl CTOPOHY) OT koToporo [lokynatenb
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OTKasblBaeTcsl, Noanexut Bo3BpaTy [lpodaBuy B TedeHMe 5 (NATW) KaneHaapHbIX OHen C
MOMeHTa nepefayn ero Nokynatento. B cnyyae HapylweHus MNokynatenem ykasaHHOro Cpoka,
cuuTaetcd, uto lNokynatenbs npvHMMaeT gaHHbin Toeap, a lNpogasel Bnpase notpeboBaTth OT
MokynaTensa onnaTbl AaHHOro ToBapa no LeHe, yctaHoBreHHoM [Npogasuom anga gaHHoro ToBapa
Ha MOMeHT nepefadn ToBapa. ToBap NOANEXWUT onnarte B COOTBETCTBUM C n. 7.3., 7.4.1.
HacTtodwwero [lorosopa.

8.9.2.7. Toeap noanexut nepegade lNokynartento (ecnn nmeetca HegocTawowmn Tosap
(pacxoxgeHne rno KonuyecTBy B MEHbLLYK CTOPOHY) B TedeHue 15 (nAaTHaguatu) KaneHgapHbIX
OHen ¢ MoMeHTa obpaleHus MNokynatens ¢ 3asBneHnem o nepegaye HegocTatoLwmx ToBapoB No
NPVYNHE HapPYLLEHUS YCIOBUIN NO KONNYECTBY.

8.9.2.8. Pacxoabl Ha nepecbinky ToBapa no OCHOBaHUAM, NPegyCMOTPEHHbIM M. 9.4.2.6,
n. 9.4.2.7, onnaunBaet lpopaBeu. Ecnu pacxodbl noHeceHbl [lokynatenem, To [Mpogasey,
Bo3MellaeT [lokynatenio pacxodbl Ha nepecbinky ToBapa nNpu  Hanuuum OOKYMEHTOB,
noATBepXOalroLnxX pacxodbl Ha OTnpaBky (nepeckinky) Toeapa. [leHexHble cpeacTBa nognexar
BO3BpaTy B TedeHue 10 (gecATn) KaneHgapHbix gHENn ¢ MoMeHTa obpalleHus Mokynatens c
3asiBNeHnemM O KoMneHcauumn pacxogoB [lokynaTtens, KOTopoe HanpasnsieTcs Nno npasunawm,
YCTaHOBMEHHbIM M. 9.4.1.4 HacTosAwero [loroBopa.

8.10. Bo3sBpart, 3ameHa un peMoHT ToBapoB HeHaAexaliero kKayecrtsa.

8.10.1. lNog ToeapoM HeHagnexallero kKadyecTBa noApasymeBaeTcs ToBap, KOTOpbIn
HeuncnpaBeH N He MOXET 06ecneYnTb NCNONTHEHNE CBOMX (PDYHKLIMOHANbHbIX KAYeCTB.

8.10.2. Ecnu Mokynatento 6bin nepegaH ToBap HeHaanexalero kKa4ecTsa 1 3To He 6bino
3apaHee oroBopeHo [NpogaBuom, MoKynaTenb BnpaBe BOCNONIb30BaTbCA NOMOXEHUSAMU CT.
18 3akoHa Poccuickon ®egepaumm ot 07.02.1992 N 2300-1 "O 3awmTe npaB noTpedbutenen".

Takne TpeboBaHuA npeabABnATCcA [lokynatenem

Il ona TOBapoOB, Ha KOTOPbIE YCTAHOBMEH rapaHTUMHbLIA CPOK - B TeYEHWNE rapaHTUMHOIO
CpoKa, cpoKa roaHOCTMU.

8.10.4. MNpu obHapyxeHun B ToBape HeQOCTAaTKOB B CPOK, YCTaHOBMEHHbIA M. 10.1.2.
HacTosLero [loroBopa, MNokynaTens:

1) B OeHb oBHapyXeHusi ykaszaHHbIX HegocTaTkoB coobuwiaet 06 atom lMpogasuy B no
TenedoHy, YyKkazaHHOMY Ha HaCTOSILLEM WHTEPHET-canTe, = MO 3MeKTPOHHOW nouTe
info@beetshert.ru yepes oopmy obpartHom cBa3m https://www.beetshert.ru.

2) HanpaBnsieT = MO 3NIeKTPOHHOM noute info@beetshert.ru Yepes opmy obpaTHOM
cBA3M https://www.beetshert.ru B agpec lNpogasua ¢oTo/BMaeo maTepuarbl, Ha OCHOBE KOTOPbIX
lMpogaBel, MNpuYHMMAET peLleHMs O HeobXoaUMOCTU/OTCYTCTBMM HeOoBXoAMMOCTU OTMpaBKK
ToBapa lNokynatenem B agpec lNpogasua. Takoe peleHne gOMmMKHO ObiTb NpuHATO MNpogasLoM B
TeyeHune 3 (Tpex) pabounx gHen ¢ MOMeHTa NofnyYeHns yKka3daHHbIX MaTepumarnos.

3) HanpaBnsieT B agpec lMpogaBua 3anonHeHHoe 4 3asiBNeHue ¢ TpebGoBaHUsIMU,
koTopble Mokynatenb Bnpase npeabsBuTb [pogaBuLy B COOTBETCTBUWM MOSIOXEHUAMMU CT. 18
3akoHa Poccurckon ®egepauum ot 07.02.1992 N 2300-1 "O 3awuTe npaB notpedutenen".
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= MnO 3NeKTPOHHOM noute info@beetshert.ru uyepes dopmy obpaTHOM CBA3MU
https://www.beetshert.ru.

3asBneHMe Npu3HaeTca NogaHHbIM ¢ B Hagnexawien chopme, ecriv OHO COCTaBMNEHO
B NMMCbMEHHOM BUAE C COBCTBEHHOPYYHOW Noanuchkto MNokynartens, a Takke ecnv B HEM UMEKOTCS
cBefeHus 0 a) hamunum, UMeHun, otyecTae NokynaTens; pekBM3nTbl AOKYMEHTa, NpU3HaBaemoro
B COOTBETCTBMM C 3aKOHOLATENbCTBOM rocydapcTBa — ufieHa EBPasnMMCKOro 3KOHOMMWYECKOrO
colo3a B KayecTBe [OOKYMEHTa, YOOCTOBEPSIOLWIErNo JIMYHOCTL O) agpece daKTU4eckoro
npoxusaHus [lokynatens; B) cBegeHUs O KOHTakTHOM TenedpoHe [lokynaTens; r) agpece
3NEKTPOHHOM MOYTLI (NpU Hanuuun); O) ceegeHus no Tosapy v ero onnaTte; e) gate nepefadu
Toapa [lokynaTtento (B TOM 4ucne 4ek unum nobor MHOM OOKYMEHT, NOATBEPXAAWMA pakT
onnaTtbl ToBapa) u BosBpata ero [pogasuy; X) BMA TpeboBaHWs; 3) NnaTeXHble PEeKBU3UTLI
Mokynatena Aans nepevncrieHrst OEeHeXHbIX CpeacTB (ecnn Takme TpeboBaHUS 3asiBeHbl
Mokynatenem; u) BO3MOXHOCTb/OTCYTCTBME BO3MOXHOCTM Yy [lokynatena y4vacTtBoBaTb B
npoBepke KavyecTBa ToBapa; K) uHble TpeboBaHus PernameHTta cnyx6bl CepBUCHON NogaepKKu
lMpoaaBua, B KOTOPOM YKa3aH MOJSHbIN LMK CEPBUCHOrO obcnyxmeaHmne ToBapos.

3asBneHve MNokynatens nepenaetcs B aapec Mpoaasua B BMAe CKaH-KOMUKU, opurMHan
yKaszaHHOro 3asiBrieHusi HanpaensieTcs ofgHoBpemeHHo ¢ Toeapom, ecnu [lokynaTenb
HanpasnseT Toeap B agpec Npoaasua.

BrnaHk Bo3BpaTa, KOTOPbIA MOXHO WCMOMb30BaTb, a TaKkKe [OOMNOMHUTENbHYO
NHGOpMaLMIO O NpoLeaype cepBUCHOro 06enyxunsaHus, Mokynaternbs yTOUHSAET = Yyepes hopmy

obpaTtHom CBAI3N Ha WHTEPHET-CTpaHnLe  Criy>oObl NnoaaepKKu Mokynartenen:
https://www.beetshert.ru no anekTpoHHON nNoyTe info@beetshert.ru.

4) ! BaxHo! B cny4yae Heo6xoAMMOCTU MNPOBECTU MPOBEPKY KadyecTBa Toeapa, no
TpeboeaHuio pogaBua MNMokynatenb 06s3aH npepnoctaBuTb ToBap € HepocTaTKamMu Ans
Takon npoBepku MNMpoaasuy (n. 1 u 3 c1. 18 3akoHa Poccunckon Pegepaumm ot 07.02.1992 N
2300-1 "O sawmTe npaB notpebutenen”, PasbscHeHns deanepanbHon cnyxObl N0 Hag3opy B
cthepe 3awmTbl nNpaB notpebutenen wu GnarononyuuMst denoBeka oOT 27.04.2017 1. Ne
01/5278-17-29).

BosBpaT ToBapa ocywectBngetca [lokynatenem nyteM oTnpaBku ToBapa B agpec
MpopaBua: 142100, MockoBckaa obnactb, r. lMogonbck, Komcomonbckas ynuua, gom 1,
nometleHune 1, oduc 202. ToBap AOmKeH ObITb BO3BPALLEH BMECTE € rapaHTUMHbLIM TaflOHOM.

v Bo3amoxHble cnocobbl Bo3BpaTta Toeapa coobuiatoTcs lNpoaasuom.

!Bo3Bpat ToBapa ¢ HanoXeHHbLIM MflaTeXXoM He ponyckaetcs. [1py HapylweHuu
lMokynaTtenem gaHHOroO yCrnosusi, BO3BpaT ToBapa CHMTAETCS HEOCYLLeCTBNEHHbIM MokynaTenem,
a [popasey ocBoboxgaetrca OT 00653aHHOCTM MO MOMYYEHUO [aHHOMo OTNpaBheHUs W
paccMmoTpeHuns TpeboBaHuin [Nokynatensi.

5) nocne nony4eHusa ToBapa c HegocTatkamu oT lNokynatens, MNpoaasew, B npeaenax
CpOKOB, ycTaHOBMeHHbIXx 3akoHoMm Poccuickon depepaumm ot 07.02.1992 N 2300-1 "O 3awuTte
npae notpebutenen" ons yooBNeTBOPEHUs oTAenbHbiX TpeboBaHwi lNMokynartens, npoBoauT
npoBepKy KavecTBa ToBapa, pe3ynbrarbl KOTOPOW  SABMSKOTCA  OCHOBaHWMEM OIS
yaoBneTBopeHus TpeboBaHui MokynaTtens nnm otkasa B UX yAOBNETBOPEHMUM.
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6) ! BaxHo! B cny4yae cnopa o npuiynHax BO3HUKHOBEHUs1 HegocTaTkoB B ToBape,
lMpogasel, BrnpaBe WHULMWPOBATL MPOBEAEHWE HE3aBUCUMOW 3IKCMNepTM3bl ToBapa, O 4YeM
yBegomnset Nokynatens nobbim OCTYNHbIM cnocoboMm. MokynaTtenb, B CBOK ovepenb, MOXeT
peanu3oBaTb NpaBa, NpegycMoTpeHHble Nn. 5 cT. 18 3akoHa Poccuiickon depepaunm ot
07.02.1992 N 2300-1 "O 3awwute npaB notpebutenen"”, Ha nNpucyTCTBME NpU NpPoOBeaEeHUU
9KCMEePTU3bl UMK NPU HECOrMacu OCMOPUTbL 3aKnoYeHne B cyaeGHOM nopsigke.

8.10.5. lNpopaseL, 06sa3aH paccmoTpeTb TpeboBaHuA Nokynatensa B oTHowweHMM ToBapa
HeHagnexallero KadyectBa B TeYEHME CPOKOB , YCTAHOBIIEHHbLIX 3akoHoM Poccuickon
denepaunm ot 07.02.1992 N 2300-1 "O 3awmTe npaB noTpedbuTtenen".

8.10.6. Ecnu no pesynbTatam He3aBUCUMOM IKCNEPTU3bI, YkasaHHoW B . 10.1.4. noan.
6 HacTosiLero [loroBopa, ycTaHOBMeHo, YTo NMpoaaBew;, oTBeYaeT 3a BO3HMKLUME HE[OCTaTKU
ToBapa, T0 OH yOoBNeTBOPsiIET 3asiBNeHHble TpeboBaHust MokynaTtens U KOMNeHCUpPYeT TONbKO
[AOKYMEHTamnbHO NOATBEPXKAEHHbIE PacXofbl, MOHECEHHbIX [MokynaTenem B TedeHne 10 (oecstn)
KaneHaapHbIX AHEN C MOMEHTA Nony4YeHUs 3aKn4YeHUA He3aBUCUMOW IKCMepPTU3bI.

8.10.7. Ecnu no pesynsraram He3aBMCUMOW 3KCNEpPTU3bIl, ykaszaHHOW B M. 10.1.4. noan.
6 HacTosiLero [loroBopa, ycTaHOBMEHO, YTO HeAOCTaTKU CBsA3aHbl C 06CTOATENLCTBAMMY, 3a
kotopble [MpopaBey He otBevaeT, [lokynatenb Bo3MeluaeT [lpogaBuy MNOHECEHHbIX WM
AOKYMEHTanbHO NoATBEpPXKAEHHbIE pacxodbl B TedeHue 10 (OecsTU) KaneHOapHbIX OHEN ¢
MOMEHTa Mosy4YeHuUs 3aKN4YeHUsi He3aBUCUMMOM IKCNEPTU3bI.

111 B Takom cnydae ToBap Bo3Bpalyaetcsl [TokynaTento 3a ero CYeT Ha ykasaHHbIN UM B
3asiBeHnmn agpec.

INlEcnn Mokynatenem ToBap He nonydeH, BepHyncsa Ha cknag MNpogasua, n MNokynartenb
He onnatun pacxogbl [pogaBua, CBsI3aHHbIE C MPOBEAEHUEM JAHHOW IKCNEPTU3bl, pacxodbl Mo
nepecbinike ToBapa M MHble CONYTCTBYKOLME pacxodbl, ToBap cyMTaeTcsi HeBoCTpebOBaHHbLIM
Mokynatenem n yaepxuBaetca lNpogaBuom. B aTtom cnyyae geHexHble cpenctBa 3a Toeap
lMokynaTento He BO3BpaLLaloTCA.

8.10.8. lpu npegbsiBneHun nobbix TpeboBaHu k [pogaBuy B OTHOWeHWM ToBapa,
NMokynatenbo 06d3aH cobniogatb © PernameHT cnyx6bl CepBUCHOM NoAAepPXKKU
MpopaBua, B KOTOPOM YKa3aH MOSHbIN LUKIT CEPBUCHOIO 0b6cnyxnBaHue ToBapoB.

8.10.9. CTtopoHa, KoTopasa sBnseTcsa ornpaButenemMm ToBapa obsizaHa ncnonb3oBaTb
TPaHCNOpPTHbIe (TOBapoconpoBOAUTENIbHbIE) [OOKYMEHTbl, KOTOpble MpegyCMOTPEHbI
HauMOHamnbHbIM 3aKOHOAATENbCTBOM CTpaHbl — YyacTHUUbl EBpasuMnckoro SKOHOMUYECKOrO
Cotoza (EADC) c uenbto cobniogeHus nopsigka M ycrioBUA NepeMeLLeHns TOBapoB 4epes
TaMOXXeHHYI0 rpaHuLy EBpa3sninckoro akoHoMmyeckoro cotosa B Poccuickyto egepaumio.

8.11. ,D,eHe)KHbIe cpeacrtea MoOryT ObITb BO3BpaLUEHbl I'IOKynaTemo nobbiM - U3
HWXenepeyvncrieHHbIX cnocobos.

8.11.1. ucnonb3oBaHWMEM TOro e cnocoba nnarexa, KOTopbIA Obll MCNOMNb30BaH
MokynaTtenem npu onnare ToBapa;

8.11.2. nocpeacTBOM BO3BpaTa Ha GaHKOBCKME pekBu3nTbI [okynaTens;



Cpok nocmynneHusi OeHeXxHbIXx cpedcme Ha baHKoecKkuli pekeu3umbi [Tokynamerns
3asucum om ycnosutl obcnyxueaHusi 6aHka lokynamens.

8.11.3. nepeBOA [OEHEeXHbIX CPeacTB MOYTOBbIM NEPEBOAOM Ha afpec, yKasaHHbIN
Mokynatenem B 3asBrneHUN.

9. UHTENNEKTYAJIbHAA COBCTBEHHOCTb

9.1. iHTennekTyanbHble NpaBa Ha Matepuarnbl/ npasa MNPOMbILLIIEHHON COGCTBEHHOCTH,
npeacTaBneHHble (ABMSAIOWMECS 4YacTbld) Ha HACTOSALWEM WHTEpPHET-CanWTe, BKIYas Bce
MaTtepuanbl WM HanofnHeHwe (codepumoe), WMHopmaumio, coTorpadun, unnCcTpaLmm,
PUCYHKW, HauMMEeHOBaHWS, TOBapHble 3HakW, KOMMep4yeckne OO6O03HaYeHUs W  NoroTuUMbl,
npuHagnexat [lpogasuy. CopepxaHue WHTEpHET-cakTa He MOXET ObiTb M3MEHEHO,
CKOMMpPOBaHO, BOCNPOU3BEAEHO, pacnpocTpaHeHo nNybrnvyHo, BKMYasa npeaocTaBrneHme YyacTtu
WUNN BCEro KOHTEHTa WHTepHeT-canTa AN KOMMepyeckux uenen, Ha nobom HocuTene u C
NCNob30BaHNEM MOObLIX TEXHNYECKUX CPEACTB, UMW BbICTABMEHO Ha NPOAAXy, COAHO B apeHAay,
OOMOMHEHO UMK UCMNONb30BaHO NobbIM Apyrum cnocobom 6e3 npegBapUTENbHOMO NMMCbMEHHOMO
paspelueHuns oT Npoagasua.

9.2. KoHTteHTOoM Carita npuaHalTcsa BCe 06beKTbl, pasMeLLeHHble Ha NHTEPHET-canTe, B
TOM 4MUCle, HO HEe OrpaHU4YMBasiCb: OW3alH, 3NEMEHTbl Ou3aliHa, TeKCT(bl), M300paXkeHus,
doTorpacdun, TeXHUYeckMe 4depTexu, rpaduveckne unsodbpaxkeHusi, rpaduki, UNICTpauUun,
ayamo, BUOEO, CKPUNTbI, MpOrpaMmbl, My3blka, 3BYKW, FIOFOTUMbI, 3HAYKW, COYETaAHUS LBETOB,
CTPYKTYPY, KHOMKW, a Takke nporpaMmMHoe obecneyeHne, KOMMEpYECKME HaMMeEHOBaHWS,
TOproBble Mapku, npousBegeHusi, n gpyrme obbekTbl M ux nogdopku. lNpogasel sBnsercd
obrnagatenemM WCKIOYUTENBHBLIX MpaB Ha WCMOMNb30BaHWE WHTEPHET-CanTa, BKMYasd BeCb
KOHTEHT UHTEPHET-CanTa.

9.3. lokynaTtenb o6si3aH cobntogatb NpaBa WHTENNEKTyanbHON U MPOMbILLIIEHHOM
cob6CcTBEHHOCTU, NpUHaanexalwme MNpoaaeuy. MNokynaTtens MOXeT UCNONb30BaTb MHTEPHET-CaNT
N €ro KOHTEHT MCKITHUYUTENBHO AN NMYHOro, HEKOMMEPYECKOro ucrnonb3oBaHus. Jlloboe apyroe
MCMonb3oBaHWe 3anpelleHo, W Ons Hero nonb3oBaTentd HeobxoaMMo MONMyYUTb  SIBHO
Bblpa)XeHHOe MUcbMeHHoe pas3spelueHne [lpogaBua. [lokynaTtenio 3anpeliaetca yaansTh,
N3MEHATb, OeCTBOBaTb B 00X04 MMM MbITaTbCA B3NoMaTh fobble 3aluTHbIE YCTPOWCTBA UMK
cucTeMbl 6e30NacHOCTY, BHEAPEHHbIE HA UHTEPHET-CcalTe.

9.4. 4 OT3bIBbI [1okynaTens gnst nyonukaumn.

9.4.1. log OT3bLIBOM MOHMMAaeTCA KOHKpeTHoe MHeHue [lokynatens (B TOM u4ucne
cooOuweHnss n matepuanbl) O OenoBblX, NpodeccnoHanbHblX kavecTBax [lpogaBua, OueHka
NPOU3BOACTBEHHO-XO35IMCTBEHHOM  AesaTenbHocTM [pogaBua, O ToBape W/vunu  ycnyrax,
peanusyembix NpogaBuom, n apyrne nogobHble MHEHWs), BbipaXeHHble MokynaTtenem B agpec
Mpoaasua nobbiM 4OCTYMNHBIM CNOCOOOM.

9.4.2. MNokynaTtenb cornawaetcs ¢ TeM, YTO pa3MeLleHHble MM OT3blBbl MOryT ObITb
ncnonb3oBaHbl lNpogaBuoM, B TOM 4YuCrnie B MHbIX cepBucax M npunoxeHusix MpogaBua, B
peknaMHbIX UMM MapKeTMHIOBbIX MaTtepuanax, pasMellaemMblx Ha pecypcax Mpogasua B cetu
NHTepHeT, a Takke Ha MHbIX pecypcax U canTax B ceTn VIHTepHET, ANs NpuBneYeHnss BHUMaHUs
Apyrux notpedutenen k Toeapam MNpogaBua U HacTOSILLEMY MHTEPHET-CalTy, Kak C yka3aHuem
aBTOpa COOOLIEeHNs Unu mMaTtepuana (B ka4yecTse MMeHW aBTopa Npu 3ToM OyaeT ykasblBaTbCs



ums [Mokynartens, KOTOpoe OH yKasan npu peructpaumm 3akasa), Tak u 6e3 atoro, 6e3
0653aHHOCTN NPeaoCTaBnsATb OTYEThl 00 MCNONb30BaHMM TakMX COObLLEHMI U MaTepuanos, 6e3
HeobxoQMMOCTM NOMNyYeHns cneumnansHoro paspelueHus NokynaTtens n 6e3 BoinnaTtbl aBTOPCKOro
BO3HarpaxaeHusi, Ha TeppPUTOPUN rocyaapcTB — YNeHOB EBPa3ninckoro SkOHOMMYECKOrO Co3a
6e3 orpaHu4eHuns cpoka, c npaBom NMpogasua NpegocTaBnsaTb ykasaHHbIe NpaBa MCMNONb30BaHUS
TaKMX COOOLLEHMI N MaTepuanos TPETLUM NULLAM.

9.4.3. MNMokynaTenb cOrnalaeTcsi, YTO OCTaBMIEHHbIE UM OT3bIBbl U MOCTABMNEHHbIE OLIEHKM
MOryT GbiTb ony6nukoBaHbl U UCMOb30BaHbI [poaaBLOM Ha HACTOSILLEM MHTEPHET-CaNTE UMK Ha
WHbIX UHTEPHET-caiTax, B TOM YMCMEe Ha MHTEePHET-canTax TPeTbMX Nl 6e3 A0NONHUTENBHOO
cornacus MNokynatensi. Mpu 3TOM OT3bIBbl U NPUIOXKEHHbIE K HEMY U300paxxeHus NybrukyoTcs 1
NCMOMb3YTCS «KaK eCTb» C COXPaHEHNEM aBTOPCKOW rpaMMaTuKM U NyHKTyauuKn, nog UMeHeM
MokynaTens, ykasaHHbIM npu peructpauun 3akasa. [Mokynatenb HeceT OTBETCTBEHHOCTb 3a
[OCTOBEPHOCTb CBEAEHWI, COAEPXKALLUXCSA B OCTABINEHHbIX MM OT3bIBaXx.

10. AOCTYNHOCTb YCNYI

10.1. Tomapbl, koTopble [lpogaBeu, npegnaraetr (pasmellaeT) Ha HacTodALEM
WHTEpHET-CaTe, LOCTYMHbl TOMbKO Ha TEeppuTopuMuM rocygapctB — u4neHoB EBpasumnckoro
3KOHOMMYECKOro coto3a. [lepeyeHb ropogos, B KOTOPbIX AOCTYMHa ycnyra onnatbl 3akasa npu
[OCTaBKe (HaNOXEHHbIN NnaTex), orpaHnYeH.

11. KOH®UAEHLUMUATIBHOCTb U 3ALLUTA NEPCOHAIIbHOW UHOOPMALIUU

11.1. O6paboTka n obecneyeHne 0e30MaCHOCTM MepCoHarnbHbIX AaHHbIX [Mokynartens
ocywectengerca  [lpogaBuoM B COOTBETCTBMM € TpeboBaHMAMM  OENCTBYHOLLErO
3akoHogaTtenbcTBa Poccuinckon degepaunn B pegakunmn AencTBYOLWEN HA MOMEHT COBEPLLEHMS
pencteun [lNokynarternem, KOTOpble cyMTalOTCs akuenTtom odepThbl [MpogaBua, B TOM 4ucne
depepanbHoro 3akoHa Poccuinckon Pegepaumm "O nepcoHanbHbIX AaHHbIX" OT 27.07.2006 Ne
152-®3, MOJIMTUKON KOHOUAEHLUMAIIBHOCTW lMpoaasua, pasMeLLeHHoM Ha HacTosLeM
WMHTEpPHET-CanTe.

11.2. MNMpepocTaBnsasi CBOM NepCcoHarnbHble JaHHbIE, @ TAKKE NepCoHasbHbIE JaHHbIE NN,
UMELLNX HENOCPEACTBEHHOE OTHOLLEHME K UcnonHeHnto 3akasa, MNMokynatens cornawiaeTcs Ha
nx obpabotky m ux nepegady llpogaBuy M MHbIM TPETbUM NMUAM, B LENSX WUCMNOMHEHMUSN
MpogaBuom u/vnn ero napTHepamyn cBoMX 00s3aTtenscTB neped [lokynatenem, npogaxu
TOBapoOB M MpeaocTaBreHns YCryr, UCMNofb30BaHUA CEpPBUCOB, CBA3aHHbIX C [lpogasBuom,
NnpegocTaBreHns CnpaBoOYHOM WHGOPMAaLMK, CEPBUCHbLIX COOOLLEHWA, a Takke B Lenax
NpoaBMXeHUs ToBapoB, paboT M ycnyr, B COOTBETCTBUM C 4. 1 CT. 18 PegepanbHOro 3akoHa
Poccuiickon ®egepaumm ot 13.03.2006 Ne 38-03 "O pekname", cornawlaeTcs Ha nonyyeHue
COO0b6LLIEHNI pEKNTaMHO-UH(OPMALMOHHOIO XapakTepa.

MpeaBaputenbHoe cornacue [lokynatensa cuYnTaeTcsl BbIPaKEHHbIM B YCTHOW dhopme
(noaTBepxaaeT BonensbaBneHue) MNpogasLy ¢ MOMEHTa CoBepLUeHUs aencTeui MNokynartenem,
KoTOopble cuMTaroTCcs akuentom odepThl MNpogasua. YkasaHHble MNMokynatenem (npu oopmneHuu
3akasa) nepcoHarsnbHble JaHHbIE CYMTAOTCHA OCTAaTOMHBIMU 1151 €0 UAEHTMdUKaLMK.

11.2.1. MNpaBo [lokynatenss Ha OTKa3 OT MONy4YeHUss cooOOLEeHUN
peknaMmHo-MH(pOpPMaLMOHHOrO XapaKkrepa ¥ NopsaoK HanpaBrieHus OTkasa OT MOMyYeHus.
MNMokynaTenb BnpaBe OTKa3aTbCA OT MNOMYyYeHUs peknamMHO-UHOPMAaLMOHHOIO Xapaktepa 6e3



OObACHEHUA MpUMYMH OTKasza nytem uHdopmmpoBaHus [lMpodaBua o cBoem oTkase B no
TenecgoHy, yKaszaHHOMY Ha HacTOALWEM WHTEpPHET-canTe, MOCPEACTBOM HanpasBreHus
COOTBETCTBYIOLLErO 3asiBfieHNs = no 3MeKTPOHHOM noyTte info@beetshert.ru, Ha MNOYTOBLIN
agpec lMpogasBua 142100, MockoBckas obnactb, r. Nogonbck, Komcomonbckas ynuua, oom 1,
nomeLleHune 1, ocpumc 202

v B Tekcte 3asBneHunsa Heobxoanmo ykasatb: 1) Pamununa Mma OTYecTBO (NOMHOCTLIO);
2) paHHble, no3BonslwMe ogHo3HadyHo Bac wgeHTudumuupoBaTb (B 4YaCTHOCTU, HOMEp
TenedoHa, agpec 3INEKTPOHHOW MouThl, uUcnosnb3yemble MNpy odopMneHun 3akasa Ha
MHTEpHET-canTe); 3) noyToBbIM agpec [lokynatens; 4) cBedeHus, nogTeepxjatowme Bawe
yyactme B OTHoweHusaAx ¢ [lpogaBuom; 4) cBegeHuss O peanuayemblx TpeboBaHusix; 5)
cobcTBeHHOpy4YHas nognuce Mokynartens.

BaxHo! CepBucHble coobLueHns, cCoobLueHns, coaepxalumne CrnpaBoyHyo MHopMaLmio
OTNPaBMsATCH aBTOMAaTUYECKN N He MOTYT ObITb OTKIOHEHbI [okynaTtenem.

11.2.2. B Teuenne 1 (ogHoro) paGoyero AHA C MOMEHTa MONy4YeHUs 3asiBrneHus,
ykasaHHoro B . 11.2.1. HacTosiwero [loroBopa, [Npoaaeel, 06si3aH NpekpaTUTb HanpaensTb B
appec MNokynaTens coo6LLeHNs peknaMmHO-MHOPMALIMOHHOIO XapakTepa

11.3. C MOoMeHTa coBeplueHus aencTeui Nokynatenem, KOTopble CHUTAIOTCH akLenTom
otepThl MNpoaasua, MNMpoaaBey, BnpaBe OCYLWECTBNATbL 3anMcu TeriepoHHbIX pa3roBopoB C
MokynaTtenem, B TOM u4ucne ANA YNydlWeHWs KadecTBa OOBCNyXMBaHUS, OCYLLECTBEHUS
KOHTpONs AeAaTenbHOCTU MeHexkepoB [MpogaBua u KOHTPONSA KavyecTBa UCMONMHEeHNs 3aKas3os,
CEPBUCHOro 00CNyXmnBaHUsi B COOTBETCTBUM C TpeboBaHuAMU PernameHTa cnyx6bl CepBrCHOM
nogaepxkn MNpogasua, B KOTOPOM yKasaH NOMHbIA LMK CepBUCHOrO obcnyxusaHne ToBapos.
[daHHaa wvHpopmauua He ucnonb3yeTcs ANA  YCTAHOBNEHWs uaeHTUuKaumm nu4HOCTU
KOHKPETHOrO nuua.

BaxHo! [MpogaBel npedoTBpallaeT MOMbITKM HECaHKUMOHMPOBAHHOIO OOoCTyna K
UHopMaLMK, NOMYyYEHHOM B Xode TenedOoHHbIX MEepPeroBopoB, WU/vnu nepefadvy ee TpeTbUM
nuuam, He UMEKLLMM HENOCPELCTBEHHOIO OTHOLLEHMS K UCMOSTHEHUIO 3aKa30B, B COOTBETCTBUM C
n. 4 cr. 16 degepanbHoro 3akoHa Poccunckon Pepgepaumm ot 27.07.2006 N 149-d3 «O6
MHdopmMaLMn, NHEHPOPMALIMOHHBIX TEXHOMOMMNAX 1 O 3aLiuTe MHopMaLnmn».

11.4. NepcoHanbHbIe AaHHbIe MokynaTens.

11.4.1. Bo ucnonHeHue MNpoagasLom cBoMx 006a3aTensCcTB nepeq lNokynartenem nocrnegHumn
OOMKEH COoOOWMTL CBOWM MEpCOoHanbHble AaHHble, Heobxoaumble AONs  uaeHTUdUnKauum
Mokynatens, AocTaToyHble Ans coBeplueHus caenku ¢ lNpogasBuom, goctasku [lokynaTtento
3aKkasaHHoOro MM ToBapa, pacTopXeHusa ykasaHHoro [oroBopa, aHHynsumm 3akasa/ToBapa,
cepBuCHOro obenyxmBaHusa ToBapa B cOOTBETCTBMM € Pasgenom 8 HacTosiwero [lorosopa.

11.4.2. NMpopaseL obpabaTbiBaeT cnepgyowme nepcoHanbHble AaHHble [okynaTtens:
11.4.2.1. ®amunusa, ums, oTYECTBO;

11.4.2.2. PekB13nUTbI JOKYMEHTA, NPpU3HaABaeMoro B COOTBETCTBUM C 3aKOHOAATENbCTBOM
rocygapctea — urieHa EBpasuinCcKOro 3KOHOMMYECKOTO COK3a B KayecTBe [OKYMEHTa,
yOOCTOBEPSIOLLENO JINYHOCTD;



11.4.2.3. Agpec hakTMYeCKOro NpoXXmnBaHns;

11.4.2.4. ONeKTPOHHbI agpec;

11.4.2.5. Homepa TenedoHoB;

11.4.2.6. Agpec O0CTaBKy;

11.4.2.7. TnaTtexHble PEKBU3UTLI AN NEPEYNCTIEHNS EHEXHBIX CPEACTB.
11.4.3. B xoge 06paboTkm nepcoHanbHbIx [pogaeew, coBeplUaeT cnegyowme oeNcTBus:
11.4.3.1. cbop;

11.4.3.2. 3anuncsb;

11.4.3.3. cuctemaTmsauus;

11.4.3.4. HaKOMMEHWE;

11.4.3.5. XpaHeHwue;

11.4.3.6. yTO4HEHMe (OBHOBNEHME, UBMEHEHNE);

11.4.3.7. N3BMNEYEHNE;

11.4.3.8. UICNONb30BAHWE;

11.4.3.9. nepepaya (pacnpocTpaHeHue, npedoCTaBneHne, [OCTYN; TpaHCrpaHW4Has
nepegada nepcoHanbHbIX [OaHHbIX Ha TeppuTOpuUM rocyaapcTB — 4neHoB EBpasumnckoro
9KOHOMMYECKOro COK3a, €CnnM HeobXoAMMOCTb B HEel BO3HMKIA B XO4E MWCMOSNHEHUS
0043aTenbCTB);

11.4.3.10. GnoknpoBaHue;
11.4.3.11. ynaneHue;
11.4.3.12. yHU4TOXEHWE;
11.4.3.13. o6esnun4ymBaHue.

11.4.4. TepcoHanbHble paHHble [lokynatenss o6GpabaTbiBAOTCA MWCKIOYUTENBHO B
crneaylLwmx Lensx:

11.4.4.1. B uensix npegocTtaeneHuss Mokynatenio BO3MOXHOCTM B3aMMOAENCTBOBATbL C
HaCTOSALLUM MHTEPHET-CaNToOM;

11.4.4.2. B uensix ncnonHenus NMpogasuomM n/vnu ero naptTHepamMmm CBOMX 06s13aTenbCTB
nepen Nokynatenewm;

BaxxHo! pu 3ToM B COOTBETCTBMM C M. 5 4. 1 cT. 6 PegepanbHoro 3akoHa Poccuiickon
degepaummn "O nepcoHarnbHbIX AaHHbIX" OT 27.07.2006 Ne 152-®3 obpaboTka nepcoHanbHbIX
AaHHbIX, HeobxoouMMass Onsi  UCMONMHEHWst  OOroBopa, CTOPOHOM  KOTOporo  nmbo
BblrogonpuobpeTtatenemM unuM nopyvvTenem, no KOTOPOMY SIBMSETCSA CYyObEeKT nepcoHasbHbIX
AaHHbIX, a Takke AN 3akNioYeHns 4orosopa no MHMumMaTuBe cybbekTa nepcoHarnbHbIX AaHHbIX



WnuM  JoroBopa, MO  KOTOpOMY Cy6bekT nepcoHarnbHbIX AaHHbIX  OyaeT  sBnsTbcS
BblrogonpuobpeTtatenemMm WM MopyyuTeneM, OcyllecTensietca 6e3 cornacus cyobekTa
nepcoHarnbHbIX AaHHbIX.

11.4.4.3. B uensax npegocraBneHuns cnpaBovHon nHdopmauum (B Tom Yncre obecnedeHne
cBa3u ¢ lNokynatenem B criyyae BO3HMKHOBEHMSI Kakmx-nnbo npobrnem ¢ ux 3akasamu unum no
OPYrMM npudnHamMm, CBs3aHHbIM C JIOTMCTUKOW, OTBEThbl Ha 3anpockl [okynaTtens) n cepBUCHbIX
COOOLLIEeHUN;

11.4.4.4. B Uuenax nNpoaBwXeHUs ToBapoB, paboT M ycnyr, coobLieHuin
peknamHo-nHOpMaLMOHHOIO XxapakTepa;

11.4.45. B uendx obecrnedyeHnss mnpouecca Bo3BpaTa ToBapoB OT [lokynaTtens B
cooTBeTCcTBUN ¢ 3akoHOM Poccuinckon Pepepauum ot 07.02.1992 Ne 2300-1 "O 3awmte npas
notpebutenen", cepsucHoro obcnyxunsaHms Toapa (nepegayun ToBapa B CEPBUCHbLIN LEHTP) B
COOTBETCTBUK C Pasgenom 8 HacToswwero [loroBopa;

11.4.4.6. B LUeNsX KOHTPONs ynooBneTBopeHHocTU lokynaTens, a Takke KadyecTsa yCrnyr,
okasbliBaeMbix MNpoaasLoM;

11.4.4.7. B Uenax OCYLECTBMEHUS WU WUCMNOSIHEHUS  MHbIX  BO3MOXEHHbIX
3akoHogatenbctBoM Poccuiickon dPepepaumm Ha [pogaBua  YHKUWIA, MNOMHOMOYUA 1
00653aHHOCTEN Ha OCHOBaHWM M B COOTBETCTBUWM CO CT.CT. 23, 24 KoHcTuTyuum Poccumnckomn
degepaunn; degepanbHbiM 3akoHOM Poccuiickon degepaumm "O nepcoHanbHbIX AaHHbIX" OT
27.07.2006 Ne 152-03; degepanbHbiM 3akoHOM Poccuiickon ®egepaumm ot 27.07.2006 N 149-03
«O6 nHpopmMauuKn, MHPOPMALMOHHBIX TEXHOMOMMAX M O 3almTe WHopMaumm» U apyrumm
TpeboBaHuaMN 3akoHogaTenbcTBa Poccuickon Pepepauum B obnactn obpaboTku n 3aliuThl
nepcoHanbHbIX JaHHbIX.

11.4.5. UcTOYHMKM Nony4veHUs nepcoHarnbHbIX AaHHbIX [Mokynatens.

11.4.5.1. WctouHnkom uHdopmMauum 0060 BcCex NepcoHanbHbIX AaHHbIX [Mokynartens
ABNSETCA HenocpeacTBeHHO cam NMokynaTens.

11.4.5.2. VICTOYHUKOM VIHd)OpMaLI,I/IVI O MepcoHalibHbIX OaHHbIX nOKyI'IaTeJ'IH ABJIAKOTCA
cBefeHuna, nonydYeHHble BCneacTtBMe npenoctaBieHnd rlpO,El,aBLlOM HOKyI'IaTeJ'II'O npas
nonb3oBaHNA HACTOALLMM VIHTepHeT-CaVITOM.

11.4.5.3. T[lepcoHanbHble AdaHHble [lokynatens OTHOCATCA K KOHduaeHumanbHom
UHopMaLMK OrpaHNYEHHOro AoCTyna.

11.4.5.4. Obecne4yeHus KOHC*)VILI,eHLI,I/laJ'IbHOCTI/I nepcoHalsibHbIX OaHHbIX HE Tpe6yeTc;| B
cny4yae ux obe3nnunBaHuns, a Takke B OTHOLLEHUU O6LL|,€LI,OCTyI'IHbIX nepcoHarbHbIX OaHHbIX.

11.4.5.5. lNMpogaseL, He UMeeT npasa cobupaTb 1 obpabaTbiBaTh NEPCOHANbHbLIE AAHHbIE
Mokynatenss O €ro pacoBOW, HAUMOHANbHOW NPUHAANEXHOCTW, MONMUTUYECKMX B3rMSO0B,
PENUIMo3HbIX UNn runocockmx ybexaeHun, YacTHOW XXM3HKW, 3a WCKIOYEHWEM Cly4yaes,
npeaycMoTpeHHbIX 4EACTBYIOLLMM 3akoHogaTensCcTBoM Poccuiickon degepaumn.

11.4.5.6. lNpogaBeL He MMeET npaea nony4vaTtb U o6pabaTbiBaTb NEePCOHasrbHbIE AAHHbIE
Mokynatens o ero u4neHcTBe B OOLLECTBEHHLIX OObLEOMHEHMAX WM ero npodCO3HOM



DesaTenbHOCTH, 3a NCKNIOYEHNEM Cny4vaes, npeayCcMOTPEHHbIX AENCTBYOLLNM
3akoHogaTtenbcTBoM Poccunckon degepaumn.

11.4.6. YcnoBus o6paboOTKM nepcoHanbHbIX OaHHbIX U UX nepeadaye TPeTbUM
nuuam.

11.4.6.1. TepcoHanbHble [aHHble obpabaTbiBalOTCS C WCMOMb30BaHWEM CPELCTB
aBTOMaTM3auun 1 6e3 NCnosnb3oBaHNSA CPEACTB aBTOMATU3aLMMW. aBTOMATUYECKas CBepka

11.4.6.2. lpogasey BMNpaBe CaMOCTOATENbHO ONpenensdATb MCMnonb3yemble Crnocobbl
06paboTkn nepcoHanbHbiX AaHHbiX [Mokynatensa (BkM4Yas, HO He OrpaHM4YMBasiCb):
aBTOMaTn4yeckasi cBepka noyToBbIX KOAOB C 6a30i KOA4OB/MHOEKCOB, aBTOMaTn4eckas nposepka
HaNMCcaHMsa Ha3BaHWW YNULU\HaCeNeHHbIX MYHKTOB, cermMeHTauusa 6asbl AaHHbIX NO 3agaHHbIM
Kputepmsm 1 T.4. YTOYHEHMe nepcoHanbHbIX AaHHbIX [lokynatens lMpoaasel, ocyllecTBhsieT
nyTem TenegoHHOM CBA3WM WM MNOCPEACTBOM KOMMYHMKaUMM 4epes ceTb VIHTepHeT (no
ANEKTPOHHON noyTe).

BaxHo!

11.4.6.3. T[lpogaBeu obecneymBaeT koHdMAeHUMANbHOCTL U BesonacHOCTb
nepcoHanbHbIX AaHHbIX Npy nX obpaboTke B COOTBETCTBMM C TpeboBaHUAMN 3aKOHOAATENLCTBA
Poccuiickon ®enepauun. NMpogasel BnpaBe nepedatb nepcoHasnbHble gaHHble [Mokynartens
TPETbUM NnLLAM B CREAYOLWMX CryYasX:

11.4.6.3.1. koHTpareHTam Mpogasua (Kypbepckum cnyxx6am, nodute Poccun, TpaHCNOPTHO -
SKCNEAULUMOHHLIM  KOMMaHMSAM, NnaTeXHblM areHtam) ¢ uenblo  gocTaBku [lokynaTtento
3akasaHHbIX nocnegHum ToBapoB M npvema oT lMokynaTtens AeHeXHbIX CpeacTB 3a ToBap B
nonb3y Mpoaasua. ObpaboTka NepcoHanbHbIX AaHHbIX YKa3aHHbIMW KOHTpareHTaMm NpoMcxoamT
C MOMOLLbD aBTOMaTU3NPOBAHHbLIX CUCTEM YynpaBrneHus 6asamu OaHHbIX, a TakkKe WHbIX
NPOrpamMmMmHbIX U TEXHUYECKUX CPEACTB;

11.4.6.3.2. C Uenblo NPOBEAEHNS UCCreqoBaHNA, HanpPaBneHHbIX Ha yny4lleHne KayecTea
npegocTaensiembix ycryr u Tosapos, B TOM Yucrie AN NPoBeAeHUsi MapKETUHIOBbIX MPOrpamm u
nccreaoBaHuii, CTaTUCTUYECKUX UCCNEA0BaHWIN, ONTUMN3ALIMIN PEKNaMHbIX COOBLLEHWI;

11.4.6.3.3. B WHbIX LensX, ykasaHHbIX B Hactosiwem [loroBope, unv Ans UCMNOSHEHMUS
obsasatenscTB [pogaBua no 3akni4veHHoM ¢ [Nokynarenem caenke B OTHowWeHU ToBapa (B TOM
yncrne B Uenax OOMOSHUTENbHOM  3aluTbl OT  MOLUEHHMYECKUX [OEeWCTBUMWA  YyKa3aHHble
lMokynatenem mnepcoHarnbHble AaHHble MOryT ObiTb nepedaHbl GaHKy, OCYLLECTBNSIOLEMY
TpaH3akuMM no onnate OdOPMIEHHbIX HA HACTOALWEM WHTEPHET-canTe 3akas3oB, B LENSX,
yCTaHoOBMEHHbIX M. 17.3. HacToswero [loroBopa);

11.4.6.3.4. ecnn nepegaya npedycMOTpeHa POCCUACKMM MUINN  MHbIM NPUMEHUMbIM
3aKoHOAATENbCTBOM Ha TEpPpPUTOPUM TOCYAapCTB — 4neHoB EBpasmiickoro 3KOHOMWYECKOTO
CO03a B paMKax YCTaHOBIIEHHOMN 3aKkOHOA4ATENbCTBOM NPOLEAYPbI.

11.4.6.3.5. [lpopaBel rapaHTUpyeT, 4YTO B Cfy4ae HeobGXoauMOCTM nepedayn
nepcoHanbHbIX AaHHbIX [lokynaTens B COOTBETCTBUM C NYHKTOM 11.4.6.3. HacTosLero [loroBopa,
TpeTbl nuua obecrneymBaloT B OTHOLUEHUW MNepedaBaeMblX AaHHbIX PEXUM, aHanorMyHbin
PEXUMY, CYLLEECTBYIOLLLEMY Ha HACTOSILLEM UHTEPHET-CalnTe.



TpeTbn nuua cobnogalT KOHMUOEHUMANbHOCTL MO OTHOLUEHMK K MEPCOHarnbHbIM
AaHHbIM, obpabaTbiBaemMbiM B COOTBETCTBMM C MNyHKTOM 11.4.6.3. HacTtosiwero [oroBopa,
obecneunBaloT ux ©Ge3onacHOCTb W UCMOMHAWT TpeboBaHMA K 3awmute obpabaTbiBaeMbIX
nepcoHarnbHbIX AaHHbIX corfacHo ctaTbe 19 ®enepanbHOro 3akoHa Poccuinckon ®egepaunm ot
27.07.2006 Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», 8 UMEHHO:

- onpegenstoT yrpo3bl 6e30MacHOCTM MepcoHarnbHbIX AaHHbIX Mpu MX obpaboTke B
NHOPMALIMOHHbIX CUCTEMAX NEePCOHAsbHBLIX AAaHHbIX;

- NPYMEHSIIOT NpoLLeaLIne B YCTaHOBNEHHOM MopsiAke npoLieaypy OLEHKM COOTBETCTBUS
CpeAcTBa 3aWwmTbl MHopMaLmy;

- NPOBOAST OLEHKY 3(PPEKTUBHOCTU NPUHMMAEMbIX Mep No obecneveHnto 6esonacHocTu
nepcoHanbHbIX AaHHbIX;

- yCTaHaBnuBalT npasBuna AOCTyrna K NepcoHanbHbIM AaHHbIM, obpabaTbiBaeMbiv B
NHOPMALIMOHHOW CUCTEME MEPCOHAanbHbIX AaHHbIX, a Takke obecnevmBaloT perucTpauuo u
yYeT BCeX AeNCTBUI, COBEPLLUAEMbIX C NEPCOHaNbHbIMM AAHHBIMU B MHDOPMALMOHHON cucteme
nepcoHanbHbIX AaHHbIX;

- OCyLLeCTBNAKT KOHTPONb 3a nNpuHMMaemMmbiMU MepamMu no obecneveHnio 6es3onacHoCTH
nepcoHasnbHbIX AAaHHbIX U YPOBHEM 3allUNLLIEHHOCTU VIHCbOpMaLI,VIOHHbIX CUCTEM NnepcoHalbHbIX
OaHHbIX.

I'IpM nepengadye nepcoHalsibHbIX OaHHbIX nOKyHaTeJ'IFl TPpETbUM 5NUUaM I'Ipop,aBeLl,
npeagynpexpaet nuu, nony4varwmx nepcoHaribHble JaHHbIe nOKyI'IaTeJ'IFI, O TOM, YTO 3TN OaHHbIE
ABNAKOTCA KOH(*)VIﬂ,eHLI,VIaJ'IbeIMVI n MoryT ObITb MCNOMb30BaHbI NMLb B LiENsX, 4s KOTOPbIX OHU
COO6LU,eHbI, " Tpe6yeT OT TaKUX TPETbUX NNL CO6J'IFO£I,€HI/IF| 3TOro ycnoBus.

11.4.6.3.6. Obpab6aTbiBasi NnepcoHanbHble AaHHble, TPETbU NULLA rapaHTUPYIOT, YTO:

- copgepxaHve u obbeM o6pabaTbiBaeMbiX NepcoHanbHbIX AaHHbIX [lokynatens
COOTBETCTBYIOT 3asBNeHHbIM LiensiM obpaboTku. ObpabaTtbiBaemble NepcoHarnbHble AaHHbIE He
cofepkat U3BbITOYHYO MHCPOPMAaLMIO MO OTHOLLEHUIO K 3asiBEHHbIM LieNsiM UX 06paboTku;

- npun 06paboTke NepcoHanbHbIX AaHHbLIX 0becneYyeHa TOYHOCTb NePCOHarNbHbIX AaHHbIX,
MX JOCTAaTOMHOCTb, @ B HEOOXOAMMBIX Cry4asiX U akTyanbHOCTb MO OTHOLUEHWUIO K LEensiM
006paboTKM NepcoHanbHbIX AaHHbIX;

- XpaHeHMe nepcoHanbHbIX AaHHbIX OCYLlecTBnseTcs B OpMe, MNO3BOMSOLEN
onpegenuTb cybbekTa NnepcoHarnbHbIX AaHHbBIX, HE JONbLUE, YeM 3TOro TPebyHOT Lenm o6paboTkn
NepcoHarnbHbIX [AaHHbIX, €CMW CPOK XPaHeHUs1 MNepCOHanbHbIX AaHHbIX HEe YCTaHOBMEH
denepanbHbIM - 3aKOHOM, [JOrOBOPOM, CTOPOHOM KOTOPOro, BbirogonpuobperateneMm  unm
nopy4nTENEM Mo KOTOPOMY SABNSIETCA CYyObEKT NepCoHanbHbIX AaHHbIX.

O6pabaTtbiBaemMble  NepcoHaribHble  OaHHble  nogfexar  YHUYTOXEHUo  nnbo
06e3nMyYnBaHnIo No OOCTMKEHUN uenen obpaboTkm mnu B crnydvae yTpaTtbl HEOO6XoAMMOCTU B
OOCTWXKEHUM 3TUX LEenen, ecnn UHoe He NpefyCMOTPEHO AEWCTBYHOLLMM 3aKOHOAATENbCTBOM
Poccuickon degepaunn.



11.4.6.4. Pab6otHuku [popaBua, noONyyYMBLUME [OCTYN K MepcoHanbHbIM  AaHHbIM
MokynaTensi, npuvHUMaKOT  obsizaTtenbcTBa MO obecneyeHuo  KOHMAEHUMAanbHOCTH
obpabaTbiBaeMblX NepcoHanbHbIX AaHHbIX, KOTOPblE OMpeaeneHbl: ¢ TPy4OBbIM AOrOBOPOM; ©
00653aTenbCTBOM O HepasrnalleHun KoHduaeHumanbHoOn KHdopmauum; e LOMKHOCTHBIMM
WHCTPYKUMSIMM B YacTu obecnedeHnss 6e3onacHOCTM NepcoHanbHbIX AaHHbIX.

11.4.7. NMpaBa n o6sa3aHHocTU [lokynatens npu ob6pabGoTke ero nMepcoHanbHbIX
OaHHbIX.

11.4.7.1. MoKynaTtenb 06Aa3yeTcA:

11.4.7.1.2. MonHocTblo O3HaKOMUTLCS c ycrnosnamm Paspena 11.
KOH®VOEHUMANBHOCTb WM 3ALUMTA MEPCOHANBHOW WH®OPMALIMU HacToswero
[loroBopa OO MOMEHTa COBEpPLUEHUA OEWCTBUIK, KOTOPbIE CYMTAOTCA akuentom odepTbl
Mpogasua.

11.4.7.1.3. Cobnitogatb Bce ycnoBust HacTodwero [lorosopa.

11.4.7.1.4. He nepepaBatb cBeaeHust o apyrux MNokynartensix, nonyyYeHHble NoCpeacTBOM
WHTEpHET-canTa, TPETbUM NLLaM.

11.4.7.1.5. He nepegaBaTb cBegeHust 0 Homepe 3akasa, KogoB Ans nonyyeHnsa 3akasa, u
WHON nHdopmauum no 3akaay, TPETbMM NuLam.

11.4.7.1.6. He pasmeLlaTtb Ha HacToSALLEM MHTEPHET-CaTe NepcoHarnbHble AaHHble APYrnX
My, a TaKkke He WCNoNb3oBaTb MepCoHasnbHble AaHHble Apyrux [lokynatenen kaknmm-nnbo
obpas3om, He CoOTBETCTBYyOLWMM TpeboBaHMsAM 3akoHoaaTenbcTBa Poccuiickon ®enepauunn, B
NPOTUBONPAaBHbLIX UM NPOTMBO3AKOHHBLIX LENsiX, B LENsiX U3BMEYEHUs BbIroabl U NOObIX UHbIX
Lensx, He COOTBETCTBYHOLLMX LIENAM CO3AaHUS HAaCTOSALLEro MHTEPHET-CanTa.

11.4.7.1.7. He 3arpyxaTb, He XpaHWTb, He NyGnMKOBaTb, HE pacnpoCTpaHATb Ntobyto
NHOpMaLMIo, KOTopas:

- COAEPXMT Yrpo3sbl, ANCKPEAUTMPYET, OCKOPOMSIET, NMOPOYUT YECTb U JOCTOMHCTBO UMK
[EenoByto penyTaumio Unu HapyLuaeT HeNpPUKOCHOBEHHOCTb YaCTHOW XM3HM Apyrux Mokynartenen,
MpoaaBua unu TpeTbUx nuu;

- HapyLlaeT NpaBa HeCcoBEpPLUEHHONETHUX ML,

- SIBNSIETCS BYrIbrapHOM UMM HEMPUCTOMHOM, COAEPXKUT HELIEH3YPHYIO NEeKCUKY, COAEPXKUT
nopHorpadguyeckne M3obpaxeHnUst U TEKCTbl MU CLEHbI CEKCyanbHOro xapakrepa ¢ yvyacTuem
HEeCOBEepLUEHHOMNETHUX;

- COAEPXUT CLEHbl Hacunusa nbo Gec4yenoBe4HOro 06paLleHns C XUBOTHLIMMU;

- coOepXuT onucaHue cpeacTs M cnocobos cymumaa, noboe NoacTpeKaTensCTBO K ero
COBEPLLEHUIO;

- NponaraHaMpyeT N/unu cnocobCTBYET pas3XXUraHUo pacoBOW, PENUTMO3HON, STHUYECKOWN
HEeHaBUCTU UNW Bpaabl, NponaraHanpyeT dallunsm Unm MAeonornio pacoBoro NPeBOCXOACTBA;

- COOEpPXNT SKCTPEMUCTCKMNE MaTepunarsbl;



- MponaraHaMpyeT NPecTynHyl OesTENbHOCTb UMM COAEPXXUT COBETbI, MHCTPYKLUN UK
PYKOBOZCTBA MO COBEPLUEHUIO NPECTYMNHbIX AEUCTBUN;

- COOepXuT MHGOPMaUMIO OrpaHUYEeHHOro AO0CTYMa, BKIYad, HO He OrpaHuYMBasichb,
rocyaapCTBeHHOW 1 KOMMEPYECKON TaluHOW, UHGIOPMaLMEN O HAaCTHOM XXU3HWN TPETbUX NnL;

- COOEPXWUT peknaMmy Mnu OnucbiBaeT NpUBReKaTenbHOCTb YNoTpebrneHuss ankorons
N/VNN HapKOTUYECKUX BELLEeCTB, B TOM YMCMNE «LIM(PPOBbLIX HAPKOTUKOB» (3BYKOBbIX (paiinos,
OKa3blBaloLMX BO3OENCTBME Ha MO3I YenoBeka 3a cHeT GMHaypanbHbIX PUTMOB), MHGOPMALIMIO O
pacnpoCTpaHeHUN HapKOTMKOB, PeLIENTbl X N3rOTOBIIEHUSI M COBETLI MO yNoTpebneHuto;

- HOCUT MOLUEHHMYECKUN XapakTep; - a Takke HapyllaeT MHble npaBa WU MHTepechl
rpaxgaH u ropugudeckux nuy mnu TpeboBaHWs 3akoHodaTeNnbCTBa FOCYAapCTB — YNEHOB
EBpasninckoro akoOHOMMYECKOro corosa.

11.4.7.1.8. He ucnonb3oBaTb MporpamMMHOe OGecrneyYeHue U OCYLLIEeCTBNSATbL AeNCTBUS,
HanpaeneHHble Ha HapyLleHne HopManbHOro YHKUMOHUPOBAHMS HACTOSILLErO MHTEPHET-canTa
N ero CepBUCOB, He 3arpyxaTb, He XpaHWTb, He MNybnuKoBaTb, He pacrnpoCTPaHATb M He
npenocTaBnaTb AOCTYN WM MHbIM 06pa3oM MCMoNb30BaTb BUPYChl, TPOsiHBI W Apyrue
BPEAOHOCHbIE MporpaMmbl; He uUcrnonb3oBaTh 6e3 cneumansHOro Ha To paspelleHus MNpoaasua
aBTOMATM3MPOBaHHbIE CKPUMTbI (Mporpammbl) Ans cbopa WHGPOPMaLMM Ha HaCTOSILLEM
WHTEpHET-calTe 1/Mnun B3anMOoAeNCTBUS C HACTOSILLIMM UHTEPHET-CalTOM 1 ero CepBMCcamu.

11.4.7.1.9. B Tom cnyyae, ecnu lMokynatenb npegoctaenset lNpoaasuy nepcoHanbHble
AaHHble TpeTbux nuu, [MokynaTtenb HeceT OTBETCTBEHHOCTb 3a MHMOPMMPOBAHUE TPEeTbel
CTOpPOHbI 06 WCMOMb30BaHMM 3TUX OaHHbIX U 3a MoNyYeHWe COOTBETCTBYHOLLEro cornacusi B
COOTBETBETCTBUM C YCMOBMSAMU HacTosiLero [loroBopa (B TOM YMCre 3a 03HAaKOMIIEHNE TPETLEO
nmua c nonoXxeHnsmMun Hactosiero [lorosopa).

11.4.7.2. MokynaTerso 3anpeLeHo:

11.4.7.2.1. OcywecTBnATb HE3aKOHHbIE cOOp 1 00paboTKy NepCcoHanbHbIX AAaHHbIX APYTNX
Mokynatenen.

11.4.7.2.2. OcywecTBnATb AOCTYN K KaKMM-IMGO ycnyram MHbIM Cnocobom, Kpome Kak
yepe3 UHTepdenc, npegocTaBneHHbii [poaaBLOM, 3a UCKOYEHWEM CrlyyaeB, Korga Takue
AencTBMs ObinNn NPsIMO paspeLleHbl MNokynaTento B COOTBETCTBUM C OTAENbHbIM COrnalleHneM C
Mpogasuom.

11.4.7.2.3. BocnpousBoanTb, Ayb6nupoBaTtb, KOMMPOBaTb, MNPOAAaBaTb, OCYLLECTBMSTb
TOproBble onepauuyv M nepenpofaBaTb YCNyr AnNs Kakux-nnbo uenen, 3a WCKNYEeHUeM
crnyyaeB, Korga Takve OeWCTBUS Obinv NpsiMo paspelleHbl MokynaTento B COOTBETCTBUM C
yCrnoBusIMM OTAeNbHoro cornatwenus ¢ Mpogasuom.

11.4.7.2.4. PasmeliaTtb KOMMEPYECKYID M MOMUTUYECKYID peKknaMy Ha HacTosilem
WMHTEpPHET-canTe.

11.4.7.2.5. Pasmewatb nobyto nHgopmaumio, kotopas, no MHeHuto MNpoagasua, sensetca
HexkenaTenbHOW, yleMnsaeT uHTepecbkl [lokynatenen vnM no ApyrMM npuyvHam SiBRsieTcst
HeXxenatenbHOW AN pasMeLLEeHNs Ha HACTOSILLIEM MHTEPHET-calTe.



11.4.7.3. MNokynaTtenb Bnpase:

11.4.7.3.1. YTOUHSITb €r0 NEepPCOHarnbHble AaHHbIE, BO3pa3nTb NPOTMB 00paboTkn AaHHbIX,
GNoKMpoBaTb UM YHUYTOXaTb B Criydae, ecrnv nepcoHarnbHble AaHHble SIBNSATCA HEMOMHbIMY,
yCTapeBLUMMMW, HETOYHLIMK, HE3AKOHHO MONyYEeHHbIMW UNN He SABNATCS HeobXoauMbIMK ANS
3asiBNeHHon uenu obpaboTtkm, nnbo oTo3BaTb corrnacue Ha obpaboTKy CBOMX NEpPCOHAarbHbIX
AaHHbIX, NPEAOCTaBNEHHOE MM B COOTBETCTBUM C YCNOBUAMW HacTosiwero [oroBopa, nytem
HanpaeneHusa [lokynaTtenem nMCbMEHHOro 3asiBreHusa [lpogaBuy O CBOEM >enaHuuM = no
3NEeKTPOHHOWN nouTe info@beetshert.ru, Ha no4ytoBLIM agpec [MpogaBua 142100, MockoBckas
obnacTb, . Nogonbck, Komcomonbckas ynuua, oM 1, nomelleHme 1, oguc 202

v B TekcTe 3asBneHnst Heobxoammo ykasatb: 1) Pamunua Mima OT4ecTBO (NOMHOCTLIO);
2) Q[aHHble, NO3BOMsAOWME OOHO3HA4YHO Bac wugeHTuduMumpoBatb (B 4aCTHOCTM, HOMeEp
TenedoHa, agpec 3NEeKTPOHHOW MouThl, uUcnonb3yemble MNpy odopMneHun 3akasa Ha
MHTEepHeT-canTe); 3) noyToBbIM agpec [lokynatens; 4) cBedeHus, nogTeepxpatowme Bawe
yyactme B OTHoweHusix ¢ [pogaBuom; 4) cBegeHusa o peanuayemMbix TpeboBaHMAX K 3awimTe
nepcoHanbHbIX JaHHbIX; 5) COBCTBEHHOPYYHaA nognuck NokynaTens.

v [lokynaTtenb MMeeT nNpaBo BO3pa3uTb NpPoTMB 06paboTkmn ero nepcoHanbHbIX AaHHbIX
npu ycnosum, 4to lNpogaeel He CMOXET NPegOCTaBUTL NPaBOBOE OCHOBaHME, NMPenyCMOTPEHHOE
3akoHogatenbcTBoM Poccuitickon depepaumm (B TOM 4ucrie NpeaycMOTPEHHOE HaCTOSLMM
[orosopom), ana o6paboTkn, KOTopoe fABnsieTcs 6onee NPUOPUTETHLIM, YEM UHTEPEC U NpaBa
Mokynarens, unm B CBA3M C UCKOBbIMU TPeOOBaHUAMM.

11.4.7.3.2. B cnyyae ecnu NokynaTenb BOCNOMb30Bancs CBOMMU NpaBamMn B COOTBETCTBUM
C nyHkToM 11.4.7.3.1. HacTtoswero [orosopa, lNMpogasel BnpaBe npodormkntb 0b6paboTky
nepcoHanbHbIX AaHHbIX 6e3 cornacus cybbekTa nepcoHanbHbiX AaHHbIX ([lokynatens) npwu
HaInM4YnMM OCHOBAHWI, YKa3aHHbIX B MyHKTax 2—11 4YacTu 1 ctatby 6, Yactn 2 cTatbk 10 1 YacTm 2
ctatbn 11 degepanbHOro 3akoHa ot 27.07.2006 Ne 152-03 «O nepcoHarnbHbIX AaHHbLIX», B TOM
yucne ecnu:

- UMEETCS HEPELLEHHbIN BOMPOC, KOTOPbIM 3aHMMaeTcs cnyxba nogaepxku MNokynarenen;
- uMeeTcs 3akas, KOTOphIN eLLe He Dbl JOCTaBNeH Unm Oblin 4OCTaBMEH YaCTUYHO;

-y Mokynatensa wnu [NpogaBua HenoraweHHasi 3a40/MKEHHOCTb, HEe3aBUCUMO OT
MCronb30oBaHHOIo crocoba onnarbl/Bo3BpaTa AEeHEXHbIX CPEACTB;

- 3a0mKkeHHoCcTb MokynaTtens Gbina ycTynneHa TpeTbein CTOPOHE;

- nepcoHalribHble AdaHHble, CBA3aHHblE C COOTBeTCTBy}OLIJ,eIz TpaH38KLl,I/IeIZ, B UenaAx
6yxranTepC|<oro ydeTta.

11.4.7.3.3. lokynatenb MOXEeT nNONy4nTb JoOble pasbACHEHUA MO WMHTEPECYHOLLMM
BOMpocam, KacawLwmmcss obpaboTkM ero nmepcoHarnbHbIX AaHHbIX, 3a UCKMOYEHUEM Crlydaes,
npeaycMoTpeHHbIX YacTblo 8 cTaTbh 14 ®depeparnbHoro 3akoHa Poccunckon denepauumn ot
27.07.2006 Ne 152-®3 "O nepcoHanbHbIX AaHHbIX", obpatusBlmch K Npoaasuy ¢ 3anpocom Ha
no4yToBbIV agpec = 142100, MockoBckasa obnacTs, r. [Nogonbck, Komcomonbckas ynuua, oom 1,
nometleHune 1, ocdoumc 202



v B Tekcte 3anpoca Heobxoammo ykasaTb: 1) Pamunus Mmsa OT4ecTBO (NOMHOCTLIO); 2)
HOMEP OCHOBHOIO JOKYMEHTa, yAOCTOBEPSAOLLErO NMMYHOCTL CyObeKkTa NnepCcoHanbHbIX AaHHbIX,
CBedeHMs O JaTe BbldadyM yKasaHHOro AOKYMEHTa WM BblgaBLUEM €ro opraHe; 3) CBedeHus),
noaTeBepXxaatowme yyactne cybbekta nepcoHanbHbIX AaHHbIX B OTHOLUEHUSIX C OnepaTtopom
(Homep goroBopa, AaTa 3aknYeHns 40roBopa, YCoBHOE CroBecHoe 0603Ha4YeHNe 1 (Unu) UHble
cBegeHus); 4) nmnbo cBedeHus, WHbIM ¢ OOpasoMm nogTBepXpawwmne dakt obpaboTkm
nepcoHanbHbIX AaHHbIX [lpogaBLoM; 5) cBefeHuA O peanu3yembix TpeboBaHMsIX K 3awmTte
nepCcoHarnbHbIX AaHHbIX; 6) NOANUCL CyObeKkTa NEPCOHarbHbIX AaHHbIX.

Cpok oTBeTa Ha yKa3aHHbI1M 3anpoc coctaBnsieT 30 (TpuaLaTb) KaneHaapHbIX QHEN ¢
MOMeHTa nony4eHus ero MNpogasuom.

BaxHo! 11.4.8. MokynaTesnib corflaceH ¢ TeM, YTO, OCYLLECTBMAS AEACTBUN, KOTOPbIE
cuuTalTca  akuentom odepthl [lpogaBua, a Takke €ecnv OH MNOMNb3yeTcss KOHTEHTOM
WHTEpPHET-CanTa, OH:

11.4.8.1. BblpaxaeT cBoe Ge30roBopoYHOE corfacue co BCEMMU YCIOBUSIMU HACTOSILLENO
[oroBopa un o006s3yeTcs ux cobniogatb WAM  NpekpaTUTb WCMOMb30BaHWE HAaCTOSILLEro
NHTEpHEeT-calTa (NMnbo npw ncnonb3oBaHUKN TenedoHHoN cBsian ¢ Mpoaasuom).

11.4.8.2. MNony4aeT NMYHOE HEUCKIIOYUTENBHOE M HEMepeaaBaeMoe Npaeo NCMoNb30BaThb
KOHTEHT HaCTOSILLEro WHTEpHeT-caTa Ha OOHOM KOMMbKOTEpe, MPWU YCMOBUKW, YTO HU caMm
Mokynatenb, HX NobOble MHble nuua npu cogencTeumn Mokynatens He GyQyT KonMpoBaTb UMK
N3MeHsITb NporpammHoe obecrneyeHne; cosgaBaTb Nporpammbl, MPOMU3BOAHbLIE OT MPOrPaMMHOIO
obecneyeHns; NPOHNKaTbL B NporpaMMHoe obecrneyeHre C Lenbio NoyYeHust KOoOoB NporpaMmm;
OCYLLEeCTBNSATb NpoAaxy, YCTYnKy, caady B apeHay, nepefadvy TpeTbuMMm nvuam B No6oin MHOM
dopme npaB B OTHOLIEHWM MPOrpaMMHOrO OGECMEYEHUs CEPBUCOB, MPEAOCTaBMSAEMbIX
HaCTOALLMM MHTEPHET-CaNTOM.

11.4.8.3. Jaet [NpogaBuy paspelleHne Ha MosflyYeHne ero nepcoHanbHbIX AaHHbIX, U
COBEpPLUEHUS AENCTBUIA, KOTOPbIE NepeymncrieHbl B . 11.4. HacToswwero [lorosopa.

11.4.8.4. Oaet lNpogaBuy cBOe corfnacue Ha nepegady TPETbUM NULAM MO MOPYYEHUIO
MpogaBua nepcoHanbHbIX U UHbIX AaHHbIX [lokynatens, npu ycnosum cobniogenns n. 11.4.6.
HacTtogwero [lorosopa.

11.4.9. Cpok cornacms, ykasaHHoro B n. 11.4.8. HacToswero [loroBopa, OEWCTBYET B
Te4yeHMe CPOKOB 00paboTku NepcoHarnbHbIX AaHHbLIX BO UCMOJTHEHWE 3aKo4eHHOro [loroeopa 1 B
TEYEeHME CPOKOB XpaHEHUs1 NepcoHarnbHbIX OaHHbIX B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuiickon ®egepaunn, nnm 4O MOMEHTa NoKa Takoe corfiacne He 0TO3BaHO NO MUCbMEHHOMY
3asaBneHnto lNokynaTens ¢ y4eToM UCKNOYEHN, YCTAHOBMNEHHbIX HACTOALMM [JOroBOpoMm.

11.4.10. CBe,D,eHVIﬂ O pearnmayemMblxX TpeGOBaHVIﬂX K 3allnTe nepcoHalribHbIX AaHHbIX.

11.4.10.1. lMpogaeey npegnpuHMUMaeT HeobXoauMble TEXHUYECKME U OpraHn3aLMOHHbIE
Mepbl  MHGOPMaUMOHHOW  6Ge3onacHOCTU  ANd  3alWnTbl  NEepCoHarnbHbIX  AaHHbIX — OT
HEeCaHKLMOHUPOBAHHOIO AOCTYNa, U3MEHEHWS, PACKPbITUS UITN YHUUYTOXEHUS, MyTeM BHYTPEHHUX
NpoBepOK npoueccoB cbopa, xpaHeHuss n obpaboTkn AaHHbIX U Mep 6e30MacHOCTM, a Takke
ocyulecteneHnda mep no obecneyeHuto  uandeckon Ges3onacHOCTM  AaHHbIX — Ans



npefoTBpaLLEHNs] HECAHKLIMOHMPOBAHHOIO AOCTYyNa K cuctemam, B koTopbix Npoaasel, XxpaHuT
nepcoHarnbHble AaHHbIe.

11.4.10.2.NpoaaBLUOM B COOTBETCTBUM C AEWCTBYOLNM 3aKOHOA4ATEeNbCTBOM Poccuinckon
denepaunn paspaboTtaH 1 BBeAeH B 4eNCTBME KOMMIEKC OpraHM3aLMOHHO-pacnopsaanTenbHblX,
PYHKUMOHAMNBHBLIX W MNAHMPYIOLWMX [OOKYMEHTOB, pernaMmeHTUpYLnMX U obecrnevnmBaroLLmx
©e3onacHocTb 0bpabaTtbiBaeMbIx NEPCOHANbHbLIX AaHHbIX.

11.4.10.3. BBefeHbl pexum 6e3onacHocT 06paboTkmn 1 obpalleHMst ¢ NePCoHarnbHbIMM
AaHHbIMK, @ TaKkKe PEeXUM 3alinTbl MOMELLEHWUIA, B KOTOPbIX OCyLlecTBnsieTcss obpaboTtka u
XpaHeHue HocuTenen NnepcoHarnbHbIX AaHHbIX.

11.4.10.4. HasHayeHbl OTBETCTBEHHble 3a oOpraHu3auuio 06paboTKM MNepcoHanbHbIX
[AaHHbIX, W onpedeneH Kpyr nuu, MMEKLWMX npaBo 06paboTkM MepcoHarnbHbIX AaHHbIX,
pa3paboTaHbl WMHCTPYKUMM Monb3oBaTensmM Mo paboTe C nepcoHanbHbIMU  AaHHbIMU,
AHTUBUPYCHOW 3aluuTe, OEWCTBMSIM B KPU3UCHbIX cuTyaumsix. OnpepgeneHbl TpeGoBaHUst K
nepcoHany, cTeneHb OTBETCTBEHHOCTM paboTHWKOB 3a obecneyeHne 6e3onacHoCTM
nepcoHarnbHbIX AaHHbIX.

11.4.10.5. TllpoBegeHO O3HaKOMMEHME pPabOTHUKOB, OCYLLECTBSIOWMUX 06paboTky
nepcoHarnbHbIX [AaHHbIX, C MONOXEHUsAMU 3akoHopatenbctBa Poccuiickon Pegepauum no
obecneyeHnto 6e30MacHOCTM NepcoHarbHbIX AaHHbIX U TPEOOBaHNAMM K 3aLLMUTE NEPCOHANbHbIX
OaHHBbIX.

11.4.10.6. [lpegonpuHATEI HEobXoguMMble W [OCTATOYHbIE TEXHUYECKME Mepbl Ans
obecneyeHus ©es3onacHocTn nepcoHanbHbIX JaHHbIX oT Crny4anHoro unm
HEeCaHKUMOHMPOBAHHOIO AOCTYNa, YHUUTOXEHNS, M3MEHeHUs, BNoKNMpoBaHMa SOCTyna u opyrux
HEeCaHKLUWOHMPOBAHHbLIX OENCTBUN:

11.4.10.7. YcTaHoBneHa  3awuTa OT  HECaHKUMOHMPOBAHHOrO  gocTyna K
aBTOMaTu3NpOBaHHbIM pabouyMMm MecTam, UHPOPMAaLMOHHLIM ceTsM UM 6a3aM MepcoHanbHbIX
OaHHbIX, 3aLLMTa OT BPEAOHOCHOIO NPOorpamMmmMHO-MaTteMaTM4yeckoro Bo3aencTeus.

12. ANA OPUANYECKUX UL U UHOUBUAYATbHbIX NMPEANMPUHUMATEJEN

12.1. HacTosWMA WHTEPHET-CanT He npuHMMaeT 3akasbl U He obcnyxusaet
oPUANYECKUX NUL, U MHAMBUAYarbHbIX NpegnpuHUMaTenen.

12.2. [na yTOYHEHMs BO3MOXHOCTUM oOdopMmneHnss 3akasa opuandyeckum oM
(vHouBMAayanbHbIM NpegnpuHMMaTenem) Heobxoanmo obpatuTbcs K MeHegxepy Npogasua no
8 no TtenedoHy, ykazaHHOMY Ha HaACTOALLEM WHTEPHeT-canTe, NOCPeaCTBOM HarnpaBreHus
COOTBETCTBYIOLLIENO 3asIBIIEHUS = MO INEKTPOHHOM noyte info@beetshert.ru

12.3. Tosap, npuobpeTaemblii IOPUANYECKUM  TTULIOM (MHAMBMAYanbHbIM
npeanpuvHUMaTenem), He NnpeaHasHadYeH Ans IMYHOro, CEMENHOro, AOMaLLHEro UCMNoNb30BaHUS .

12.4. Cpok nocCTaBKkM (OOCTaBKM) TOBapa NS HPUAMYECKMX Nuy (MHOMBUAYaANbHbIX
npeanpuHUMaTenen) yctaHaBnmMBaeTCA B COOTBETCTBYIOLLUMX OOroBopax, 3aKMOYEHHbIX MeXay
Takum I0pUaMYecKkomM NMLOM (MHANBUAYarbHbIM nNpeanpuHumMarenem) u Npoanasuom.


mailto:info@beetshert.ru

12.5. ToBap Haanexawlero KadyecTBa, MNPUOOPETEHHbI PUONYECKUM  NULLOM
(vHOMBMAOYanNbHBIM  NpeanpuHuMaTenem) no [oroBopy, 3ak/tOYEeHHOMY MeXay Takum
IOPUAMYECKOM NULOM (MHAMBUAYaANbHbIM npeagnpuHumatenem) u [pogaBuoM, OOMeHy K
BO3BpaTy He NOAJSIEXUT 3a UCKIIOYEHNEM Cry4aeB, NPsSIMO NpeayCcMOTPeHHbIX [loroBopom n/mnm
AENCTBYOLNM 3aKOHOAATENbCTBOM

13. BUPYCbI, B3J1OMbIl U MPOYUNE KUBEPMNPECTYIJIEHUA

13.1. [lokynaTenb He BrnpaBe OCYLWECTBNATb HeHaanexalwee WCnonb3oBaHue
HacTosLLero WHTepHeT-caTa MNOCPeACTBOM HaMEPEHHOro BHEAPEHUSI BUPYCOB, TPOSIHCKUX
nporpamMmM, BUPYCOB-YepBeil, MporpaMm Tuna «rnorudeckas 6omba» unu Apyrux Matepuarnos,
KOTOpble SABNSOTCSA 3rIOHAMEPEHHBIMU UM BPEAOHOCHBIMU C TEXHUYECKOM TOYKUN 3PEHUS.

13.2. MNokynaTenb 06513yeTcsi He COBEpLLATb MOMbITKX NONy4YeHNs1 HECaHKLMOHUPOBaHHOIO
AOCTyna K HacTosieMy WHTEpHeT-canTy, CepBepy, Ha KOTOPOM pacriofioXeH HacCTOALMNA
WNHTEPHET-CalT UM Kakomy-nnmbo MHOMY cepBepy, KOMMboTEPY U 6a3e AaHHbIX, OTHOCSILLENCS
K HacTOSILLEMY UHTEPHET-CaWTY.

13.3. lNokynaTenb 00si3yeTcsi He coBepllaTb artaku MOCPEACTBOM CETEBbIX aTak U
pacnpefeneHHbIX aTak Ha 0Tka3 B 06CnyX1BaHUM.

13.4. Hapywasa Hactosiwume nonoxeHus, okynaTenb MOXET COBEpPLUNTb YroroBHOE
npaBoHapyLleHne, npeaycMOTPEHHOE COOTBETCTBYHOLUMMW HOpPMamMu  3aKoHOAaTenbCTBa
rocygapcrtea — uneHa Espasuinckoro akoHommuveckoro cotosa. lNpogasel 06s3aH coobwmnTb 0
noboM TakoM YrofioBHOM MpPaBOHAPYLUEHUN KOMMETEHTHOMY MPaBOOXPaHUTENbHOMY OpraHy,
npu atom lNpogasey, GyaeT ocyLleCcTBNATb B3aMMOLAENCTBUE C COOTBETCTBYHOLLMM OpPraHoM Ansg
pacKpbITUA NMYHOCTU 3royMbllneHHMKa. Kpome Toro, B crnydae Takoro HapyLlleHUsi npaBo
lMokynatens Ha MCNoNb30BaHUE HACTOALLEro MHTEPHET-CaNTa HesamennuMTeNbHO npekpallaet
nencrteue.

13.5. lMpopaBel, He HeceT OTBETCTBEHHOCTb 3a Kakue-nMbo yObITKM unu yuiepo,
NOHeCceHHble B peaynbTaTe CeTeBoV aTaku, BUpyca UM MHOTO NPOrpaMMHOro oGecrnedeHmst unm
maTtepuarnoB, KOTOpble SBMSATCA 3MOHAMEPEHHbIMU W C  TEXHUYECKOW TOYKU 3peHus
BPEeOOHOCHbIMU AnA KommnbloTepa [okynatens, o60opyooBaHWUs, AaHHbIX WM MaTepuarnos,
NOMyYeHHbIX B pesynsTate UCMOMb30BaHWUA HACTOALLEr0 UHTePHET-caTa UMK 3arpy>KeHHbIX C
HaCTOSILLLEro MHTEPHET-CanTa, a TakKe M3 HaMoNMHEHWUI, CCbiflka Ha KOTopble pasMelleHa Ha
HacCTOALLIEM MHTEPHET-CaNTE.

14. 3BAKOHOOATENBCTBO

14.1. K otHoweHuam wmexgy [lpogaBuom un [lokynatenem (notpebutenem) B
obasatenbHOM nopsiake npumeHsieTca npaso Poccuiickon ®egepauunn. Ocyectenas niobble
OencTBum Ha WHTepHeT-canTe [lpogaBua, [lokynaTenb cornawaetca ¢ BbibopoMm npasa
Poccuiickon ®enepaumu ons perynuposaHng B3aMMooTHoLLEeHUI ¢ MNpoaaBLom.

15. MMCbMEHHbIE COOBLLUEHUA. YBEOOMJIEHUA. MPETEH3UW.
PACCMOTPEHUE CNOPOB

15.1. Bce npeteHsun no Toeapam [lokynaTenb OOMKEH HanpaensTb = MO agpecy
3MIeKTPOHHOM  NoYTbl info@beetshert.ru  /MM6o  4epe3s ¢opmy obGpaTHOM  CBSA3M



https://www.beetshert.ru /Mnmbo 3akasHbIM MMCbMOM Mo agpecy: 142100, MockoBckasi 0bnacTb, T.
Moponbck, Komcomonbckas ynuua, 4om 1, nomelleHune 1, oguc 202

15.2. [lokynatenb cornaceH, 4YTo OTBeTbl Ha BCE €ro NUCbMEHHble COoOobLeHus
(NpeTeH3noHHbIE NUCbMA, 3asBrEHUs, YBEOAOMIIEHUSI U WHbIE) HampaBfeHHble UM B agpec
MpogaBua, 3a UCKNIOYEHNEM CrnyyaeB, NPeayCcMOTPeHHbIX N. 11.4.7.3.3 HacToswero [lorosopa,
HanpaBnsawTca B agpec [lokynatens B 3NeKTPOHHOM Buae B BUAE 3MEKTPOHHOro
AOKYMEHTA MO 3rIEKTPOHHON noyvte/4yepes dopMy 06paTHOM CBA3W.

15.3. [log aneKkTpoHHbIM AOKYMEHTOM Ansa uenen n. 15.2. HacToswero [orosopa
NoHMMaeTcs coobueHne B dopmarte 3NEKTPOHHOM MouTbl, Yepe3 opmy obpaTHOW CBs3M,
codepkallee HenoCpeacTBEHHO B COOOLLEHMM UNM B KayecTBe TMPUNOXEHUS K HeMmy
SMNEKTPOHHbIN (CO34aHHLIN pe3ynbrate CKaHUMpoBaHUs rpaduyeckuii chann nmbo B pesynerarte
COXpaHeHusa [oKymMeHTa B dopmar PDF) obpa3 opurMHanbHOro AOKYMEHTa, coep)kaliero
nognuce CTOpoHbl U neyaTb CTOpoHbl (ecnn 310 TpebyeTcs B COOTBETCTBUM C
3akoHogaTtenbcTBom Poccuickon ®egepauun).

15.4. CTOpOHbI OCYLLECTBNAIT OOMEeH HuHcopmMaLmen B 3NEKTPOHHOW dopme, B
YacTHOCTW, NOCPeAcTBOM OOMeHa 3neKTPOHHbIMU LOKYMEHTaMu, NOoANUCaHHbIMUA MPOCTOM
3MEeKTPOHHOM NOAMNUCbLIO, 3a WCKIIOYEHNEM CNnyyaeB, NpPeaycMOTPEeHHbIX M. 11.4.7.3.3
HacTtogwwero [lorosopa.

15.5. CTOpoHbl npedycMoTpenu criegylolme npaeuna onpegeneHus CTOPOHBI,
noAnuCbIBatoOLLEN SNEKTPOHHbIV AOKYMEHT, MO €€ NPOCTOW 3MNEKTPOHHOM NOAMNUCHK:

CTOpOHbI MPU3HAKOT 3MEeKTPOHHbIE [AOKYMEHTbI, MoAMUCAHHbIE MPOCTOW 3MEKTPOHHOMN
noanuCblo, PaBHO3HAYHBIMW  OOKYMEHTAM Ha OyMaXHblX HOCUTENsiX, MoAnMcaHHbIM
COGCTBEHHOPYYHOWM NMOAMNUCHIO, BO BCEX CIyYasix 3MeKTPOHHOro B3aMMOAENCTBUS MEXAY HUMU B
paMKkax UCMosfHeHMs HacTosiLero [loroBopa.

I1YKa3aHHbIN MYHKT He MpUMEHAETCA B Ccriydasax, npeaycMOTpeHHbIX n. 11.4.7.3.3
HacTosALlero ,D,OFOBOpa.

v ONEKTPOHHbLIN [OOKYMEHT CYMUTaeTcA NoAMUCAHHbLIM MNPOCTOM 3MEKTPOHHOM
noanucblo lNokynartensa, ecnu OH HanpaefeH C agpeca 9MeKTPOHHOM noyThbl lNMokynaTens,

KOTOpPbIN yKasaH (cooblieH) M nobbiM JOCTYNHbIM cnocobom [Mpoaasuy: npu oopmneHun
3akasa, B 3agaBneHusx, nnb6o B no TenedoHy, ykazaHHOMY Ha HaACTOSILLEM UHTEPHET-canTe, =
no  3NIEKTPOHHOW noyte info@beetshert.ru  4yepe3  ¢dopmy obpaTHOM  CBSI3M
https://www.beetshert.ru Ha agpec anekTpoHHOW nodTbl NpodaBua =info@beetshert.ru yepes
dopMy obpaTtHou cBA3n https://www.beetshert.ru

v _ONEeKTPOHHbLIN OOKYMEHT CYMTaeTCA NOoAMUCAHHbLIM MPOCTON 3NEeKTPOHHOW
noanucbio lMpogaBua, ecnu OH HanpaBneH C aapeca  3MeKTPOHHOWM MNoYTbl =
info@beetshert.ru _4epe3s ¢dopmy obGpaTtHou cBA3U https://www.beetshert.ru _Ha agpec

3ﬂeKTpOHHOI7I noYThbl I'IOKynaTenﬂ.

15.6. Mpopaseuy u [lokynaTtenb 06s3ylOTCA B Crlydae BO3HMKHOBEHMSI CMNOPOB MU
pasHOrmacui, BbiTeKalWMX U3 HacTosuero [JoroBopa, NPUMEHSITb NPETEH3VOHHbIA NMOPSAOK
yperynmpoBaHns crnopa, HanpaBuB MNPETeH3MOHHOEe MUCbMO B 3MEKTPOHHOM BuAe B Buae


https://info.gradushaus.ru/

3NEKTPOHHOro AOKyMeHTa. B cnyyae HEBO3MOXHOCTM yperynmpoBaHusi cropa B NPeTeH3MOHHOM
nopsiake CTOpOHbI BripaBe 06paTUTLCS B CyA.

15.7. [loroBopHasi noAcyAHOCTb Aen.

15.7.1. Bce cnopbl 1 pasHornacus unu TpeboBaHusi, BO3HMKAKOLWIME W3 HACTOSILLENO
[loroBopa unu B CBSI3M C HUM, HE YperynupoBaHHbIE CTOPOHaAMM NyTEM NeperoBopos (M. 15.6.
HacTosiero [JoroBopa), nognexar paspelleHnio B cydeOHOM MOopsidke B COOTBETCTBUM C
OencTByloLWmMM 3akoHoaaTenbcTBom Poccunckon ®enepaumu.

15.7.2. Cnop, no kotopomy [lponaBey saBnserca OTBETYUKOM, NOANEXKUT
paccMmoTpeHuio B cyaebHom opraHe B Poccuinckon depepaumm no npaBunam rnaebl 3
IpaxkgaHcKoro npoueccyanbHoro kogekca Poccuiickon degepaumn” ot 14.11.2002 Ne 138-93, Tak
kak [lMpogasel (OTBeTUMK) HaxoguTcs Ha TeppuTtopumn Poccunckon Pepepaumm u nmeet
MMYLLIECTBO, Haxopgsleecs Ha Tepputopum Poccuinckon ®degepauumn, M UCK BbiTEKAET M3
A0roBopa, No KOTOPOMY MOSIHOE MMM YaCTUYHOE UCMOSTHEHWE AOIMKHO UMETb MECTO MUIM UMENOo
MecCTO Ha TeppuTtopumn Poccunckon depepaumm, NnMbOO Takon Crnop OTHOCUTCS K UCKITIOUUTENBbHON
nogcyaHocTu cygos B Poccunckon ®egepauuu.

BaxHo! lNonoxeHne HacTosiWero NyHKTa He MOXeT orpaHudmBath npasa [lokynatens,
€eCcnM OH MMEET MpaBO Ha 3awWwuTy B obractu 3awuTbl NpaB NoTpebutenen, 4Yto 1 rpaxagaHe
OpYyrux rocygapcTtB-yuneHoB EBpasninckoro akOHOMMYECKOro Coto3a, 1 MMeeT npaBo obpallaTtbes
B roCydapCTBEHHbIE M OOLLECTBEHHbIE OpraHM3auMu Mo 3awuTe npaB noTpebuTtenen, gpyrue
opraHu3auun, a Takke cygbl U (Unn) OCyLLEeCTBNATbL MHbIE MpoLueccyarnbHble AEUCTBUS HA TEX Xe
YCINOBUSIX, YTO M rpaxgaHe 3TUX APYrMX rocyaapcTB-yneHoB EBpasninckoro 3KOHOMUYECKOro
corosa.

15.7.3. Cnop, no kotopomy lNokynatenb ansietcss OTBETUYMKOM, NOANEXUT PACCMOTPEHMIO
B cyaebHom opraHe B Poccuiickon ®degepaumm no npasunam rmasbl 3 [paxgaHcKoro
npoueccyanbHoro kogekca Poccuiickon ®epepaumn” oT 14.11.2002 Ne 138-93, TaKk Kak
Mokynatenb (OTBeTUMK) NMMOO MMEET MMYLLECTBO, Haxogsileecs Ha TeppuTtopun Poccuinckon
depepaummn, NGO KCK BbITEKAET U3 HEOCHOBATENbHOro oboralleHus, MMEBLUEro MecTo Ha
TeppuTopumn Poccuinckon degepaumn, nnbo MNokynatens (OTBETUMK) MMEET MECTO XUTENbCTBA B
Poccuiickon ®enepauum, nmbo NCK BbITEKAET U3 LOrOBOpPA, MO KOTOPOMY MOJTHOE UMK YaCcTUYHOE
ucrnorHeHme OOMKHO MMETb MECTO UMM MMENo MeCcTo Ha Tepputopun Poccuiickon ®enepauimum,
N0 Takon Crnop OTHOCUTCS K UCKITOYNTENBHON NOACYAHOCTM cyaoB B Poccuiickon denepaumm.

16. OTKA3 OT lNPAB

16.1. B cny4yae, ecnu B noboe Bpems B Te4EHNE CpoKa AeNcTBUSA HacToswero [lorosopa
MpogaBel He OCYyWECTBNSET MNPUHYAUTENbHOE WCMOMHEHNE Kakux-Nnnbo o06sA3aTenscTs
Mokynatensa no Hactosiwemy [JoroBopy unu He peanusyeT Kakue-nmbo npaBa unu Cpeactsa
NpaBoOBOM 3aWuThl, NPAaBOM Ha KoTopble Npogasey HageneH No Hactosiwemy [JoroBopy, Takoe
HEOCYLLECTBIEHNE HE SIBNSIETCA OTKA30M OT TaKMX NMpaB UMW CPEACTB MPaBOBOMN 3aLUUTbLI U HE
ocBoboxaatoT MNokynatensa ot OTBETCTBEHHOCTM 3@ HEUCMOSTHEHNE Taknx 06a3aTenbCTB.

16.2. OTKa3 OT MNpaB B OTHOLUEHWM KaKUX-NMMGO MONoXeHun Hactoswero [dorosopa
BCTYNaeT B CUNY TOMbKO B TOM CllyYyae, ecrnv Takol OTKa3 NpsiMO 3asiBMeH Kak 0Tkas oT Mnpas U
HanpasneH Bam B nMcbMeHHOM Buae B COOTBETCTBUM C M. 15.2. HacTosiLero [lorosopa.



17. NEPEOAYA MNMPAB U OBA3ATENILCTB

17.1. Hactosiwmn [JoroBop siBndetcss obsasatensHbiM ans MNokynartens, MNpogasua, n nx
COOTBETCTBYIOLLNX MPaBoONpPeEMHUKOB U LIeCCMOHapUeEB.

17.2. TokynaTenb He BrNpaBe nepeaasaTtb, yCTynaTb, 0OpeMeHATb NN KakuM-nnbo nHbIM
obpasom oT4yyxgaTb Hactosawun [oroBop wnu  KakMe-nubo npaBa M 0bsA3aTenbCTBa,
BO3HMKawoWwme un3 Hactoswero [oroBopa, 6e3 npeaBapuTenbHOrO MUCbMEHHOrO corfnacus
Mpogasua.

17.3. lpopasey BnpaBe 6e3 cornacoBaHusa c¢ [lokynatenem nepegaBaTtb, YCTynatb,
0bpeMeHsATb, MHbIM 06pa3oM OTYyXA4aTb HacToswmn [loroBop B Nto6oe Bpems B TEYEHNE CpoKa
nencTeuna Hactosiwero [lorosopa.

18. OBCTOATENIbCTBA BHE KOHTPOJIA NMPOOABLIA

18.1. lNpoaaBel, He HeceT OTBETCTBEHHOCTb (O0cBObGOXAaeTcs OT OTBETCTBEHHOCTH) 3a
Kakoe-nmbo HeucnorHeHve WnNu 3adepXKy WCNONHEeHUa Kakux-nnbo obs3aTensctB Mo
HacTosiemy [loroBopy BcregcTtBmMe coObiTUMIA BHE ero koHTpons (ganee — «O6CToATENbLCTBO
HENpPeoaoNMMON CUMbI»).

18.2. O6CTOATENBCTBO HEMPEOAONMMON CUMbl BKNOYaeT nioboe aenctene, cobbiTue,
HeHacTynneHwe cobObiTUS,, akT 0e3gercTBUs WM HENPEOBUMAEHHYH CUTyauulo  BHE
o6ocHoBaHHOro kKoHTpons MNpoaasua, ecnv Hagnexallee UCNoNTHEHME 0Ka3anoch HEBO3MOXHbIM
BCNneacTBueE:

18.2.1. noxap, B3pbiBbl, LUTOPMbI, HABOOHEHUS, 3eMIETpsiceHUs1, obBanbl, UM WUHbIE
CTUXUIHble ©eacTBuMs, MaccoBble 3aboneBaHua  (anvaemun, naHaemumn), 3abacToBKW,
ONOKMPOBKM UMM MHblIE MPOM3BOACTBEHHbIE KOHMMNUKTbI, HAaPOAHbIE BOSHEHMWS,, MacCOBbIE
Gecnopsiikn, BTOPXKEHUS, TEPPOPUCTUYECKME aTakM WM yrposy TEpPPOPUCTUYECKUX aTak,
BOEHHble aencteusa (byab To ¢ obbaBneHnem unm 6e3 obbABMNEHUST BOVHbI), yrpo3a BOEHHbIX
OENCTBUIM NNK MNOATOTOBKA K BOEHHLIM OENCTBMAM, OUBEPCUN, OTPAHNYEHNS;

18.2.2. HEBO3MOXXHOCTb MCMOMb30BaHUS NEPEBO30K (XKerne3HbIX 4OPOr, CyA0B, BO34YLLUHbIX
TPaHCMOPTHbIX CPeACcTB WM aBTOMOOUNEN, a TakkKe WHbIX OOLLECTBEHHbIX W YacCTHbIX
TPaHCMNOPTHLIX CPEACTB), PMHAHCOBO-9KOHOMUYECKUIA KPU3NC, A TaKkKe OorpaHnYnTenbHble Mepbl
rocy4apCTBEHHbIX OpraHoB W/WMn OpraHOB MECTHOrO CamoynpaeBneHusi, B TOM Y1CIe KOTOPbIMU
ycTaHaBNMBAETCS 3anpeT UM orpaHNYeHne Ha NepeBo3KY;

18.2.3. HEBO3MOXHOCTb MCMNoJIb30BaHNA O6LLI,eCTBeHHbIX nnn YaCTHbIX
TEeNeKOMMYHUKaUMNOHHbIX ceten;

18.2.4. aKTbl, [eKpeTbl 3akoHoAaTenbCTBa, MOCTAHOBMNEHUA WU  orpaHn4yeHus
npaBuTENbLCTBA rocyaapcTBa — YneHa EBpasninckoro 3KOHOMMYECKOro CoK3a;

18.2.5. nobyto 3a6acToBKY COTPYAHUKOB TPAHCMOPTHBLIX KOMM@HWUIA, NOYTbI UMW UHbIE BUAbI
3a6acToBOK B TPAHCMOPTHbIX KOMMAHUAX, HEOKa3aHue ycnyr TPaHCMOPTHbIMU KOMNaHUSMU UMK
aBapuiHble cryvaw.

18.3. B cnyyae HacTynneHusi ykasaHHblX o6cToATenscTB [poaasey, 0643aH B pa3yMHble
cpoku yBegoMuTb 06 aToM [lokynatens. [JOKyMeHT, BblAaHHbIN  YNOMHOMOYEHHbIM



rocy4apCTBEHHbIM OpraHoM, WM YMOSIHOMOYEHHOW oOpraHu3aumen SIBNSieTCs [0CTaTOYHbIM
noATBEPXKAEHNEM HANNYUS M NPOOOIHKUTENBHOCTN AEUCTBUS HENPEOAONMMON CUTbI.

19. CPOK AEUCTBUSA OOITOBOPA. AENIMMOCTb NMONOXEHWW OOTOBOPA.
W3MEHEHWE YCNNOBU OOrOBOPA.

19.1. Hactosawwmn [oroeop (nybnuuHast odbepta) ana lNokynatensa BCTynaeTr B cuiy C
MOMeHTa ee akuenta [lokynatenem, n OencTByeT OO0 MOMEHTa (PaKTUYECKOrO MCMOSTHEHWUS
ycrnoBuir HacTosLero [loroBopa CTOpoHaMMU.

19.2. NonoxeHus HacToswero [loroBopa yCcTaHaBNMBAKOTCS, U3MEHSIOTCA U OTMEHSIIOTCS
lMpogaBuoM B OOQHOCTOPOHHEM Mopsigke 6e3 npenBapuTenbHoro yesegomieHus [lokynatens
nyTeM pasMELLEHUS UX Ha HacTosileM WHTepHeT-canTe. [lokynatenb o6si3aH cobniogaTb
ycnosusa [loroBopa, AeNCTBYIOLWME C MOMEHTA, YKazaHHOro B n. 19.1. HacTosLwero [lorosopa, 3a
WCKIIOMEHNEM CyvaeB, korda Takue ycrnosus [loroBopa nognexar MU3MeHEeHU0 B COOTBETCTBUM C
TpeboBaHuAMK 3akoHodaTenbCcTBa Poccunckon ®epepaumm nnm Kakoro-nmbo rocyqapcTBEHHOMO
OopraHa, B TaKOM Criydyae nsmeHeHus pacnpoCTPaHAETCS Ha paHee BO3HUKLLME OTHOLLEHUSA Mexay
Mpogasuom m MNokynatenem.

19.3. Pepakuusa [oroeopa (ny6nmyHon odepTbl) n/unm Kakon-nnbo ero HeoTbEMIIEMON
4YacTu BCTYNaeT B CUITy C MOMEHTa onybrnmkoBaHUA Ha HacTOSILLEM UHTEPHET-CanTe, eCrin MHOWM
CPOK BCTYMMEeHNa MU3MeHeHWn B cuny He onpegeneH lMpogasuoMm npu mx onybrnmnkoBaHuu.
Hencteyowan pegakums [oroeopa (NyGnuyHom odepTbl) M BCEX NPUITOXKEHMIA K HEMY Bcerga
HaXoAUTCS Ha HACTOSLLEM MHTEPHET-canTe B NyGnu4yHom gocTyne.

19.4. B cnyyae ecnu kakve-nmbo nonoxeHus Hactosiwero [oroBopa npu3HaHbl
COOTBETCTBYHOLMM OpPraHoM, CyAOM HeOEeWCTBUTENbHbIMW, HE3aKOHHbIMW MM YTPaTUBLUMMMU
cuny B Nnobom obbeme, MO0 HEBO3MOXHOCTb MPUMEHEHUST KaKMX-NMMOO MYHKTOB (MyHKTA)
HacTosiwero [loroBopa, Takoe yCnoBue UNu NONMOXeHUe OTAENSIETCA OT OCTaslbHbIX YCIOBUNA U
NMONOXEHUN B COOTBETCTBYKOLEM oObeme, Npu 3TOM OCTaBLUMECHA YCIMOBUSI U MOSNOXEHUS
COXPaHsI0T CBOE AeNCTBUE (HE BreYeT 3a COO0N HEOEeNCTBUTENbHOCTb OCTaslbHbIX MOSIOXKEHWN).

19.5. B cnysae ecnm [MONMNTUKON KOHOUOEHUMANBHOCTU TMpogasua
npeaycMOTPEHO MHoe, N0 He NpeayCMOTPEHbI MONOXEHUs, KOTopble ykasaHbl B Pasgene 11
(KOHOVMAEHUWANBHOCTb U SALLUMTA MEPCOHAJIbBHOW MH®OPMALIMWN) HacTosLero
HoroBopa, CTOpPOHbLI WCKMOYAOT €e MpMMEHEHMe B 4acTu npotmBopevawlen Pasgeny 11
HacToswero [JoroBopa, n/unu gononHAaT ee ycrnosus Pasgenom 11 HacToswero [loroBopa.

19.6. Ecnn lNMokynatens He cornaceH ¢ ycrosusaMu HacTogLlero [loroBopa, TO OH JOSKeH
HEMEONEHHO MpeKkpaTuTb WUCNOMb30BaHME  HACTOSALWEro WHTepHeT-canTa (nMmbo  npwm
ncnonb3oBaHun TernegoHHon cBA3n C [lpogaBuom), B MNPOTUBHOM cCryvyae MNpOAOSKEHME
ucrnonb3oBaHua [lokynaTteneM HacToOSILLEro WHTEpPHeT-canTa o3HavaeT, Jto [lokynartenb
corrnaceH ¢ ycnosusamu Hactosiwero [lorosopa.

20. MPOYUE YCNOBUA

20.1. HacToAwMn WMHTEPHET-CalT, U WHble CEPBUCHI, NpedocTaeBneHHble [MpogaBuom,
MOryT BPEMEHHO YacCTUYHO WIIN  TMONIHOCTbID HEAOCTYMHbI MO  MpUYMHE MpoBeLEeHUSA
NPOUNAKTUYECKMX WU WUHBIX paboT mnn no nwbbiM  APYrMM MNPUYMHAM  TEXHUYECKOro
xapaktepa. TexHuyeckass cnyxba [lpogaBua wuMeeT MpaBo MNEPUMOLOMYECKM MPOBOAUTL



HeobxogmMble NpodUNakTUyeckne unm mHble paboTbl 6e3 nNpenBapuUTENbHOIO YyBEAOMIIEHMUS
Mokynatenen.

21. UHO®OPMALIUA O NPOOABLE

O6LIecTBO C  OrpaHMYeHHOM  OTBETCTBEHHOCTbIO  «ToproBbit o  «HOHago»
3apeructpmpoBaH B Poccunckon degepaumm U B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuinckon ®epepaumm nog OCHOBHBbIM FOCYAAPCTBEHHLIM  PErncTpaumMoOHHbIM - HOMEPOM
1155074009727 vHAMBMAYyalbHbIA HOMEp HamnoronnaTtenslumka 5036154324 MeCTO HaxoxaeHue
(appec): 142100, MockoBckas obnacTb, r. lNogonbck, Komcomonbckada ynmua, oM 1, noMeLleHme
1, ocbmnc 202= apgpec ANA HanpaefeHUs NOYTOBOW KoppecnoHaeHumn: 142100, MockoBckas
obnactb, r. MNogonbck, Komcomonbckas ynuua, gom 1, nomeweHne 1, oduc 2028 TenedoH
yKasaH Ha HacTosILEeM MHTEPHET-canTe = 9neKTPOHHas noyTa info@beetshert.ru

CepBucHaa nogoepxka [lpogaBua = yepe3 dopmy obpaTHOM CBA3M Ha
WHTEpHeT-CTpaHuLe cnyxbbl nogaepxku MokynaTtenen: https://www.beetshert.ru No aNeKTPOHHOM
noyte info@beetshert.ru.
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