BAY THANG CUNG VIETNAM AIRLINES

CO CUNG - Hoang cung hon 600 nam lich st

VAN LY TRUONG THANH - Ky quan huyén thoai thé gisi
DI HOA VIEN - Cung dién mua hé tuyét my

TAY HO - Canh sic dep nhu tranh vé

BEN THUQNG HAI - Biéu tuong phon hoa ctia Thuong Hai
LUC GIA CHUY - Trung tam tai chinh hién dai

MIEU THANH HOANG - Nét van héa Thuong Hai

TANG 1 BUA THUONG THU'C LAU TRUNG HOA

TANG 1 BUA THUONG THUC MY CUA LONG

TANG 1 BUA THUONG THU'C VIT QUAY BAC KINH
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Truong doan dén Quy khach tai san bay Tan Son Nhat, ho tro 1am tha tuc dap chuyén
bay VN516 00:45 -> 06:30 khoi hanh di BAC KINH. Pén noi, doan 1am thu tuc nhap
canh Trung Qudc. Sau bita sang nhe, doan bat diu hanh trinh kham pha dat nudc xinh

dep va giau ban sic vin hoa.
v’ DI HOA VIEN (CUNG PIEN MUA HE): Khu nghi
dudng hoang gia ndi tiéng cua cac triéu dai phong

kién Trung Quéc. Noi day duoc xem la kiét tac cua

nghé thuat kién tric sin vuon phuong Pong, noi

bat v4i hd Con Minh tho mong, Van Tho Son hung
vi cling hé thong cung dién, hanh lang va dinh dai
duogc bao ton gan nhu nguyén ven.

Trwa: Poan an trua tai nha hang dia phuong. Sau d6 doan khoi hanh tham quan:
¢ UNG HOA CUNG: Ngbi chuia Phat gido Tay Tang
16n va ndi tiéng nhat tai Bic Kinh. timg 1a phu dé

cia Than vuong Ung Chinh truéc khi 1én ngdi

Hoang dén, dong thoi 1a noi Hoang dé Can Long

chao doi. Véi kién tric uy nghiém, khong gian
thanh tinh cing nhiéu pho tuwong Phat quy gia,
Ung Hoa Cung 14 diém dén thu hiit dong dao du khach tir khip noi trén thé gioi.
T6i: Sau bira t6i tai nha hang dia phuong, doan 1am tha tuc nhan phong va nghi dém
tai Wise Vision Hotel hoic khach san tiéu chuan tuong duong 4 sao.

Luu y nhé cho cdc doan mua hoa anh dao Bac Kinh:

Mua Hoa Anh Pao Bic Kinh 2027 (ap dung cho cac tour khéi hanh cuéi thiang 3
- giira thang 4) Dic biét trong mua xuan, chuong trinh sé thay thé diém tham quan
Di Hoa Vién bang Céng vien NGQC UYEN PAM - Thién dudng hoa anh dao ndi tiéng

nhat Bic Kinh. Quy khach s& duoc ddm minh trong khéng gian ngap tran sic hong cia
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hang ngan cay anh dao dang d¢ no rg, tan huong vé dep lang man ciia mua xuan Trung
Hoa va luu lai nhitng khoanh khiac tuyét dep giira khung canh nén tho tya chén bong

lai tién canh.

Sang: Sau bira sang tai khach san, doan bat dau tham quan:
¢ QUANG TRUONG THIEN AN MON - Trung tim
chinh tri cua Béc Kinh véi Pai L& Puong, Ling Mao
Chu Tich, Tuong dai anh hung li¢t sy, la quang
truong 1én nhat coa Trung Qubc duoc ménh danh

1a “trai tim” cia tha @6 Bic Kinh. Pay 13 mot

trong nhitng quang truong cong cong 1on nhat thé
gi6i, gan lién véi nhiéu sy kién lich sir quan trong cia Trung Qudc va l1a biéu tugng
tiéu biéu cua dat nudc.

¢ THAM QUAN CO CUNG (TU CAM THANH) -
Quén thé cung dién c¢b kinh rong lon bac nhat thé
giéi, timg 1 trung tAm quyén lyc cia triéu dai nha

Minh va nha Thanh sudt hon 500 nam.

e b

Luu y dac biét:
Do quy dinh giéi han sé lwong khdch tham quan méi ngay tai Tie Cém Thanh (Co
Cung), trong truong hop khéng thé sap xép vé tham quan, chwong trinh sé duwoc diéu
chinh thay thé bang tham quan PEN THIEN PAN hodc CUNG VUONG PHU (phu dé
cua Hoa Than).

Do lich trinh tham quan c6 sw lién két giiva cdc diém dén, trong truong hop khéng thé
tham quan Tir Caém Thanh, doan ciing sé khéng tham quan Qudng truwomg Thién An
Mén. Kinh mong Quy khdch théng cam va phéi hop cung doan trong truong hop
chuwong trinh can diéu chinh theo tinh hinh thuec té.

Truwa: An trua tai nha hang dia phuong. Sau d6 doan khéi hanh tham quan:
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¢ VAN LY TRUONG THANH - La mdt trong nhiing

cong trinh vi dai nhat cua lich st vin minh nhan
loai. Khong chi la niém ty hao cua nguoi dan Trung
Hoa, noi day con la diém dén mo udc cua moi tin

d6 du lich. Bén voi noi day, ban s& dugc tan mat

chiém ngudng nhitng doan tudng thanh kéo dai vo
tan, ndi lién cac thanh tri dé tao ra mot hé thong phong thu hoan hao. Bén canh dé,
du khach ciing khéng khéi tram trd trudc khung canh nii non hitu tinh bao quanh

tuyén thanh co.
¢ Tu do dao buéc tai PHO TIEN MON - Véi nhing
coéng trinh kién tric c6 kinh, cac cira hang truyén

thong lau doi cung khong khi nhon nhip 1a diém

dén ly tuong dé trai nghiém nét van héa va nhip

séng dic trung cua thu dé.
T6i: Poan dung bita tdi tai nha hang dia phuong va

nghi dém tai khach san.

Sang: Quy khach dung bira tai khach san, Huéng dan vién dwa doan ra ga tau Bac Kinh
trai nghiém chuyén tau cao toc dén Hang Chau véi tong chiéu dai hanh trinh lén
dén 1279km. Chuyén tau dy kién G173 07:04 - 13:02 (Podn dn trua trén tau) dén
Hang Chau.

¢ NGOI THUYEN THUONG NGOAN TAY HO - Véi

vé dep dugc ¢ dong qua Tay Ho thap canh (mudi
canh dep cua Tay Ho). Mdi phong canh nay déu
duoc danh dau b:?mg mot cai bia véi tén goi dugc

chinh hoang dé Can Long nha Thanh viét theo kiéu
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thu phap. Ngz'im nhin Qua Son, Poan Kiéu, Truwong Kiéu, T6 Dé Bach Dé, Tam
Pan An Nguyét va Hoa Cing Quan Ngw( bén ngoai) gin véi truyén thuyét vé
Luong Son Ba - Chtic Anh Pai, nha tho Ly Bach, Thanh Xa - Bach Xa.

Trua: An trua tai nha hang dia phuong. Sau d6 doan khéi hanh tham quan:
¢ PHO BAC SON - La mét trong nhirng con duwong
dep nhit Hang Chau. Hai bén duong 1a nhimng
hang ciy ngd dong cd thu xanh mat, tao thanh mai

vom ty nhién diy ling man. Pay 1a dia diém ly

tuong dé cam nhan vé dep thanh binh, nén tho va

nhip sdng dic trung ciia thanh phb Hang Chau.

Téi: Sau bita tbi tai nha hang dia phuong, doan nhan phong va nghi dém tai New

Century Hotel Xiaoshan hoic khach san tiéu chuan twong duong 4 sao.

v Doan ty do thudéng thic chuong trinh TONG

THANH THIEN CO TINH 1a show biéu dién doc
dao thé hién lai cac giai thoai vé nhitng cau chuy¢n

ndi tiéng tai manh dit Hang Chau. Pay 1a mot nét

vin héa dic trung tiéu biéu nhat ma bat cir du
khach nao khi du lich tai Trung Qudc. (chi phi tw

tac)

Sang: Poan dung bita sang va lam thu tuc tra phong tai khach san, tham quan:
¢ THAP LOI PHONG - Mot trong nhitng danh thing
noi tiéng thudc Thap Canh Tay Ho. Theo truyén

thuyét Bach Xa Truyén, day la noi nang Bach T4
Trinh bi phap su Phap Hai tran ap dudi chan thap,
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khién dija danh nay gén lién vé6i cau chuyén tinh lang man va day cam dong da di sau
vao vin héa dan gian Trung Hoa. Tir dinh thap, Quy khach cé thé phéng tim mat
ngam toan canh Tay Hb tho mong va hitu tinh.

Truwa: An trua tai nha hang dia phuong. Sau d6 doan khéi hanh di O Tran
v O TRAN (TAY SACH) - La mot tran c6 sdng nudc
16n nhat Trung Québc véi hon 1300 nim lich st thé

hién qua nhirng cay cau da co, nhirng con duong lat

d4 va nhimng coéng trinh gd cham khic tinh té. Gan

nhu van giir duoc kién tric cling tap tuc sinh song
hon 1.000 nam qua nén O Tran tro thanh diém du
lich ma ai ciing mudn dén mot lan.

Tbi: Poan dung bira tdi tai nha hang dia phuong va nghi dém tai khach san bén

trong O Tran (Dy kién TongAn Hotel hoic khach san tiéu chuan tuong duong 5 sao)

Sang: Sau khi an sang, doan lam thu tuc tra phong, khai hanh di Thuong Hai tham

quan:
¢ LUC GIA CHUY: Khu vyc rat phat trién nam trén

ban dao thudc Séng Hoang Phd, Thuong Hai. Hang
loat toa nha choc troi mudn hinh van trang diém tb
cho dudng chan troi khién noi day twa nhu thé gisi

twong lai. Mdi khi dém vé, Luc Gia Chuy lai cling

thanh ph cudng nhiét trong anh dén ruc rd.
¢ Tham quan bén ngoai THAP TRUYEN HINH PONG PHUONG MINH CHAU - Biéu

tuong noi bat cia Thuong Hai véi kién tric doc ddo gom nhiéu qua cau 16n nho ket

noi hai hoa, tao nén hinh anh an tugng bén dong song Hoang Pho
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¢/ MIEU THANH HOANG - Khu phé thuong mai nodi

tiéng cua Thuong Hai, két hop hai hoa gitia kién
trac c6 truyén Trung Hoa, am thuc dia phuong
dac sac va cac ctra hang mua sam nhdn nhip, thu

hut dong ddo du khach trong va ngoai nudc.

Trwa: Poan thuong thtc tai nha hang dia phuong,

tiép tuc tham quan:
¢’ BEN THUQNG HAI (THE BUND) - Pja danh néi
tiéng duoc ménh danh 13 “bao tang kién tric quéc

té” v6i hang loat cong trinh mang phong cach

chau Au c¢6 dién. Doc theo bd séng Hoang Ph,

Quy khach s& dugc chiém ngudng nhiing toa nha
lich st mang ¢am dau an kién tric phuong Tay,
tao nén vé dep giao thoa giira truyén thong va hién dai cua Thuong Hai.

v Tu do dao budc tai PHO NAM KINH - Con dugc uu 4i véi tén goi 1a “Trung Hoa
Pé Nhiat Ly”.

Téi: Bita toi doan tu do trai nghiém am thuc Trung Hoa (chi phi tw tiic) doan nhan

phong va nghi ngoi tai Country Inn & Suites by Radisson hoic khach san tiéu chuan

tuong duong 4 sao.

¢ Quy khach cé thé tham gia CHUONG TRINH DU

THUYEN TREN SONG HOANG PHO ngim canh
dep hai bo thanh phd Thuong Hai, ngam cac toa

nha cao tang doc 2 bén song hoic di tau dién

ngam kham pha thanh phé Thuong Hai vé dém
(Chi phi ty tuc)
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Sang: Sau khi an sang, xe dua doan tham quan:
¢ CHUA PHAT NGOC - Ngoi chua Phat gido noi

tiéng voi kién tric c6 kinh va khong gian thanh
tinh gitra 1ong thanh phd hién dai. Noi day luu giir
hai pho tugng Phat bang ngoc quy duogc thinh tur

Myanmar, 13 diém dén tam linh thu hat déng dao

du khach va Phat tir. V6i khung canh trang
nghiém, yén binh, ngéi chila mang dén cam giac thu thai va an nhién cho bat ky ai
dat chan dén.
Trwa: Poan dung bira trua tai nha hang dia phuong, sau d6 xe dua doan ra san bay lam
thu tuc trén chuyén bay VN525 15:10 -> 18:30 vé TP.HCM. Pén sin bay Tan Son
Nhat, két thic chuong trinh tham quan, tam bi¢t va hen gép lai quy khach trong nhirng
hanh trinh tiép theo!
** Thit tw chwong trinh cé thé sip xép lai cho phu hop tiy vao diéu kién thuc té

béi Hwéng DAn Vién ma vin dam bio day di ngi dung ciia tirng chwong trinh.

** Gid bay c6 thé thay d6i boi hang hang khong.
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THANG 01:
04,13, 20

THANG 02: 04
(28 TET)

THANG 02: 11
(MUNG 6 TET AL)

THANG 02: 26

THANG 03:
03,10, 18

THANG 03: 24, 31

VN516 TPHCM
- BAC KINH
00:45 - 06:30
VN525
THUQNG HAI -
TP.HCM
15:10 - 18:30

27.990.000 26.990.000 10.990.000
30.990.000 29.990.000 11.990.000
28.990.000 27.990.000 11.990.000
27.990.000 26.990.000 10.990.000
27.990.000 26.990.000 10.990.000
28.490.000 27.490.000 10.990.000

- Vé may bay khu hoi theo doan, hiang hang khong Vietnam Airlines: gom 01 ki¢n

23 kg ky giii, 01 ki¢n + 01 phu ki¢n khéng qua 10 kg xdch tay.

- Phi an ninh san bay, thué phi truong 2 nudc (c6 thé thay doi tai thoi diém xuat vé).

- Phi lam VISA POAN Trung Quéc 01 lan (chi 4p dung cho khach quéc tich Viét

Nam va 1 sb qudc tich nhit dinh).

- Luu tra: Khach san tiéu chuan 4 - 5% (2 nguoi lén/phong. Trieong hop 1é nam

hodc nir se ghép phong 3 khdch).

- Cac bira an theo chuong trinh.

- Phuc vy nuéc ubng 01 chai/khach/ngay.

- Phuong tién van chuyén subt tuyén.
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Vé vao cong tham quan 01 lan theo chuong trinh.
Truéng doan va Hudng dan vién du lich subt tuyén.

Bao hiém du lich Qudc té sudt tuyén.

Chi phi ca nhan: cac chi phi an uéng, van chuyén, hanh ly qua cudc, dién thoai, giat
ui, tham quan ngoai chuong trinh...

Phu thu phong don (néu c6): 200 USD/KHACH/TOUR (ddi véi cac ngay
thwong), 250 USD/KHACH/TOUR (d6i véi cac ngay L&, Tét)

Luu y: Tiéu chuan khach san 5* khong c6 phong 3 (cong ty sé giir quyén diéu
chinh khach & ghép véi khach hang khac hoic Truong doan néu cé). Trudng hop
khong c6 lwa chon dé ghép phong, Quy khach vui long thanh toan thém phu thu
phong don 2.000.000 VNP /1 dém tai O Tran.

VISA tai nhap Viét Nam cho khach quéc tich nudc ngoai: LIEN HE TU VAN.

Tips cho tai xé va HDV dia phuong: 1.000.000 VNP /KHACH (ddi véi cac ngay
thwong), 1.200.000 VNB/KHACH (d6i véi cac ngay L&, Tét).

Thué VAT.

Tré nho dudi 02 tudi: Khong c6 ché do givdong riéng, ngi chung véi nguoi 1on.
Tré em tir 02 tudi dén dudi 10 tudi: Khong cé ché do giwong riéng, nga chung voi
nguoi 1on.

Tré em tir 02 tudi dén dudi 10 tudi: C6 ché do givong riéng, tinh nhu gia nguoi 1on.

Piang ky va cung cap ho so xin visa trwéc ngay khéi hanh it nhat 15 ngay.

Péng tién dit coc tour 50% tong gia tri tour (BAO GOM PHI VISA + VE MAY
BAY).

Khach quéc tich dugc mién Visa hodc dd c6 Visa, sé duoc hoan lai 600.000

VNP /KHACH.
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Trong truong hop khong thé tham dy duoc tour, Quy khach vui long théng bao

cho Cong ty va chiu phi huy nhu sau:

Huy sau khi dang ky, chi phi huy tour: 8.000.000 VNP (+phi visa néu c6).

Huy truéc 14 ngay khoi hanh, chi phi huy tour: 15.000.000 VNP (+phi visa néu
o).

Huy truéc 10 ngay khoi hanh. chi phi huy tour: 20.000.000 VNP (+phi visa néu
co).

Sau thoi gian trén chi phi huy tour s&1a 100% tong gia tri tour.

Thoi gian huy tour dugc tinh cho ngay lam viéc, khong tinh Thr bay, Chu nhat va
L&/ Tét.

Khéng duoc hoan phi cho nhitng dich vu trong chuyén di ma khach khéng su
dung.

Do tinh chat ctia doan 1a doan ghép khach 1¢, Cong ty sé c6 trach nhiém thu nhan
khach cho du doan (15 khach nguoi 16n tro 1én) thi doan sé khoi hanh dung lich
trinh. Néu s luong doan duéi 15 khach, céng ty c6 trach nhiém thong bao cho
khach truéc ngay khoi hanh it nhat 07 ngay va d6i bén sé thoa thuan lai ngay khoi
hanh méi hodc hoan tra lai toan bo sd tién coc tour ma khach di thanh toan truéc

do.

Thr ty chuong trinh cé thé thay doi theo su sap xép cia Huéng Dan Vién va
Truéng Poan dé phu hop véi tinh hinh thuc té nhung vin dam bao day du cac
diém tham quan di néu trong chuong trinh.

Tuy vao thoi diém tham quan, canh sic va cay hoa 14 c6 thé bi anh hudng bai
diéu kién thoi tiét bén ngoai ma khong duoc ryc rd. Day 1a truong hop bat kha

khang mong Quy khach hiéu va théng cam. Xin chan thanh cam on.
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File Scan mat thong tin HQ Chiéu (Con han sir dung trén 6 thang tinh dén thoi
diém két thuc chuong trinh tour) HQ chiéu thé hién dﬁy du Noi sinh hoac phai c6
bi chii Noi Sinh. Néu théng tin noi sinh va ngay thang nam sinh khéng day du
(vui 10ng bd sung thém CCCD)

File hinh thé 4x6 nén trang d6 phan giai cao.

Truong hop bat kha khan do chinh sich cip visa doan cé thay doi, doan sé&
chuyén sang xin VISA c4 nhan (visa dan). Phu Phi visa ca nhan c6 thé thay doi
khi trung tam visa thong bao)

Y KHAC VE HO SO KHI THAM GIA TOUR:

Truong hop chinh sach Visa doan TQ thay ddi hodc bi truot visa doan, quy khach
can thanh toan thém phu phi xin visa ca nhan (du kién) 110 usd/khach dé lam
visa ca nhéan khi con du thoi gian va dap ung da hd so do trung tim dich vu cip
visa TQ yéu cau. Néu khach hang khong thanh toan thém phy phi lam visa ca
nhan s€ ap dung theo quy dinh huy phat tour nhu trén.

Quy Khach vui long mang theo ding Ho Chiéu ban goc/CCCD khi lam thu tuc
xuat/nhap canh.

Tré em dudi 15 tudi khi di cing bd me vui long mang theo trich lyc Khai Sinh,
truong hop di cling ngudi than can cé Gidy uy quyén can dugc chimg thuc béi co
quan cé thim quyén (UBND cép x4, phudng hoic co quan dai dién Ngoai giao) +
trich luc Khai Sinh.

Quy khach 1a Viét Kiéu hoic mang qudc tich nudc ngodi cé visa roi phai mang
theo day du cac gidy to can thiét trong sudt chuyén di

Quy Khéch c6 song tich vui long mang theo 2 Ho Chiéu ban gdc va day du cac loai
gidy to can thiét trong sudt chuyén di

Quy khéch tir 70 tudi dén dudi 75 tudi, khach ngdi xe lan phai cé nguoi than dudi
60 tudi (day du stc khoé) di cuing, gidy xac nhan day du sic khoé¢ dé tham gia du
lich nudc ngoai cua bac si + gidy cam két stc khoe véi Cong ty va vui long dong

thém phi bao hiém cao cép (thay d6i tity theo hanh trinh cac tuyén).
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Quy khach 13 thai phy duéi 25 tuan vui 1ong théng bao cho nhan vién tu van tour
ngay tai thoi diém dang ky, ky gidy Cam két strc khoe ctia minh va thai nhi trong
sudt thoi gian tham gia chuong trinh du lich. khi tham gia tuor du lich vui long
mang theo S6 sitc khoe/Gidy kham thai hodc bat ky gidy to nao c6 thé hién tudi

thai cling nhu strc khde ciia me va thai nhi binh thuong.

LUU Y VE VAN HOA AM THUC:

Cac bita chinh s& dugc cong ty sip xép thay doi gdm nha hang Trung Hoa, nha
hang Lau, nha Hang Buffet thit nuéng, 01 bira in vit quay Bic Kinh/Quang Péng
- tuy theo khu vyc va hang trinh cu thé.

Do diéu kién khi hau lanh va kho, mién Bac Trung Quéc s& cé khau vi c6 vi cay,
man 16 rét hon so véi Am thuc mién Nam Trung Quéc. Mot sb vung do can nang
luong dé gitr 4m va hoat dong trén cao nguyén, cic moén in thudng rat giau chét
béo va tinh bot.

Phuong phap ché bién phong phti: Ngudi Trung Qudc cé rat nhiéu cach ché bién
thirc an nhu xao, ludc, hap, nuéng, kho, chién... Mdi cach ché bién déu tao ra
nhirng huong vi khac nhau.

Thi truong Trung Qudc s& cé han ché vé nha hang thuan chay rau cu, d6i vai
khach hang an chay, ching t6i s& sap xép t6i da 3~4 mén/ bira, bao gom: man,
canh, x30 hoic lujc kém com tring, trang miéng va thic udng (tra, nudc ngot co
gas).

Am thyc Bic Kinh dic trung c6 ngudn nguyén lidu lwong thyc chinh 1a tir la mi
(thay vi gao nhu mién Nam), do khi hau lanh va khé. Cac loai thyc pham ché bién
to Iia mi nhu mi, banh sui cao, banh kép cudn ...phuc vu kem vit quay, thit ctru
v6 cling pho bién luén giau ning luong, cho ngudi dan viing khi hau lanh. Huong
vi chu yéu la vi man, dam da do str dung tuong dau nanh, tuong den, it cay hon so
v6i am thyc T Xuyén hay H6 Nam. Doi khi cé vi ngot nhe do sir dung duong va
mat ong trong cac mén trang miéng. Phong cach ché bién uu tién vé nhiét d6 cao

nhu quay, nuong, ham, va chién ngap dau.
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Ngoai ra Bic Kinh con luu giit theo cach ché bién theo 4m thyc Hoang Gia Cung
Pinh do Bic Kinh 1a kinh d6 1au doi, va am thyc dan toc thiéu s6 viing 1an can
giap Bic Kinh (dic biét 1a Mong Co va Hoi gido) sir dung pho bién thit ciru, thit
bo, cac mén tiéu biéu nhu lau thit ciru kiéu Mong C6, thit clru xién nudng va cac
moén tr thit bo va cliru tim gia vi Hoi gido. Quy khach c6 thé trai nghiém tai cac

phd co trong hanh trinh.

CHUNG TOI XIN PHEP TU CHOI

Vi li do an toan cua quy khach hang ciing nhu khéng anh huéng dén chuyén tham

quan cta cac khach hang trén doan, ching toi xin phép tir chdi nhan cac khach hang

truong hop sau:

Khach hang trén 80 tudi

Khach hang 14 thai phuy trén 25 tuan.

Khach hang khéng du stc khoe dé tham gia chuyén du lich

Pay la chuyén du lich thuan tuy, cong ty xin phép khong giai quyét cac truong
hop: Thiam than, kinh doanh, gip ddi tac, ban bé... dé tach/roi doan.

Do cac chuyén bay phu thudc vao cac hing Hang Khong nén trong mét sé trudng
hop gio bay c6 thé thay d6i ma khong dugc thong bao trudc,

Cong ty s& khong chiu trach nhiém ciing nhu s& khong hoan tra chi phi tour néu
Quy khach bi tir chdi nhap canh vao nudc ban vi li do ca nhan hay nhan than...
Quy khach c6 hoic dang dung tén gidy phép kinh doanh/ho kinh doanh c4 thé,
vui long hoan thanh nghia vy THUE ddi véi co quan nha nudc trudc khi xuat
canh khoi Viét Nam

Quy khéch vui long cha dong kiém tra va hoan thanh diy da nghia vu thué truéc
khi xuit canh. Truong hop con khoan no thué (du nhé nhat), Quy khach s& khong
duoc phép xuat canh.

Cong ty du lich s€ khong chiu trach nhiém véi truong hop khach khong duoc
xuat canh vi li do chua hoan thanh nghia vy thué ddi voi Nha Nudc va chua hoan

tat viéc g& 1énh tam hoan XNC.
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- Khi dang ky tour du lich, Quy khach vui long tham khao ky chuong trinh, gia
tour, cac khoan bao gom ciing nhu khéng bao gém trong chuong trinh, cac diéu
kién chuyén/huy tour trén chuong trinh. Trong truong hop Quy khach khong
truc tiép dén ding ky tour ma do nguoi khac dén dang ky thi Quy khach vui long
tim hiéu ky chuong trinh tir nguoi dang ky cho minh.

Chuong trinh du lich ¢ thé bi huy bo hoac thay doi lich trinh do nhiing truong hop

bt kha khang sau:

- Xay ra thién tai: han han, hoa hoan, lii lut, thoi tiét, dich bénh. ..

- Su ¢ vé an ninh: khiung bd, biéu tinh, chién tranh...

- Sy cb vé Hang khong: hoan, doi va huy chuyén. Cac thay d6i khac vé phuong tién
van chuyén cong cong, cac sy kién bat kha khang khac theo quy dinh phap luat...
thi Cong ty sé& giit quyén thay d6i 16 trinh bat ctr 1ic nao vi su an toan cho khach
hang trong sudt chuyén di va sé khong c6 nghia vu boi thudng cac ton that da xay
ra, cling nhu khong chiu bat ky trach nhiém phép ly nao.

Tuy nhién Cong ty sé& cb ging ti da dé gitip d& bén bi thiét hai nham giam thiéu cac

ton that gy ra vi Iy do bat kha khang.

** Trong nhitng truong hop khdch quan nhu: khing bé, thién tai... hodc do su thay déi
lich trinh ciia cdc phwong tién vdn chuyén céng cong nhu: mdy bay, tau héa... thi
Cong ty sé dwoc quyén thay doi 16 trinh bdt cir lic nao vi si thudn tién, an toan cho

khdch hang va sé khdng chiu trdch nhiém béi thirong nhitng thiét hai phdt sinh.
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