e Updates: What's happening across the state?
o Communication issues

e |Immediate Issues (e.g. ExLibris automatically keeps adding Open Access resources...)
o Search results, i.e. Catalog scope

Facets disappearing

Problems with linking to Ebsco full text

Problem with open access articles being auto added (passed this to Erin/ERM)

o O O O

Coverage notes
o Standalone e-resources: Create a local collection with portfolios for more control
® Goals for this semester
o Work with Network Zone Manager (update recommendations)
o User Testing (I'd like to discuss asking for money to use usertesting.com to help

streamline the process).
m Ask Amy B. about recent call for student workers for testing - should be
be involved if statewide testing is happening?
o Otherideas
m How are we advising people about ways to customize Primo (i.e. you can
change the full text link labeling)
Central customization package - need to ask NZ manager if we can do this
How do we share customizations?
Push for libanswers, we can start an FAQ - build it up with answers from
the Canvas discussions + our more recent customization ideas
e Membership for the rest of the semester.
o Start with Amy B.
o Longer process for adding faculty


http://usertesting.com/

