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Chapter 6.1 – Addressing risks and opportunities 

 
1.​ Objectives 
[This section should list the knowledge management objectives your organization wants to achieve 
during the coming year:] 

1. 

2. 

3. 

 
2.​ Risks and opportunities 

[List the existing risks and opportunities the KM system will address this year.  
For each Risk or Opportunity, describe how it can be KM addressed and measured. Use the following 
table:] 

Risk / Opportunity KM actions Measures 
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