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WISH Middle & WISH Academy Students
Please Download our Service Learning Mobile App

WISH Academy High School and WISH Community School 6-8 use MOBILESERVE - an
application found on APPLE and ANDROID stores (also accessible via their website) - to easily
track student hours! Please download the APPLICATION to your child’s phone, or log into the
MOBILESERVE site to activate your account. If you have technical issues, please submit a help
center ticket via the WISH Website.

Step 1: From your phone’s APP store, locate and download the MOBILESERVE app.

Step 2: Log into the app by clicking the GOOGLE button. All students are registered with their
WISH Google accounts. If your child does not know their WISH account yet, or has forgotten

the details, please reach out to Kimberlie Traceski (kimberlie@wishcharter.org).

Step 3: Your child will then be prompted to add their date of birth. Children who are under the
age of 13 will require approval by a parent before adding the app to their device. Please make

sure you are working with your child to approve the app for their use.

e Step 3A: For the approval process, parents will receive an email to the email address
provided, and will be required to log into the link they receive to complete the approval
process.

e Step 3B: Once the parent approves the application, students can log back into their app on
their phone and proceed to Step 4.



Step 4: Your child will then be prompted to enter their sub-organization code based on their

grade for the 2025-2026 SY. Please refer to the list below for the correct sub-organization code

for your child.

e (Grade 6 - 30142C

e Grade 7 - 3D6272

e Grade 8 - 1IBBD42
e Grade 9 - 0BDABD
e Grade 10 - A5D307
e (Grade 11 - 97FDD8
e (Grade 12 - DE3719

Step 5: Students can log their volunteer hours via their phone application or log in via the
MobileServe website The link to the MobileServe is HERE. This link is also part of their
Clever Dashboard.

Thank you again for your partnership this summer and for supporting the rollout of our Service

Learning App!

SERVICE LEARNING REQUIREMENTS FOR EACH GRADE

o 6th Grade requirement: 5 hours
o 7th Grade requirement: 10 hours
o 8th Grade requirement: 15 hours

o0 9th - 12th Grade requirement: 30 hours per year / 120 hours for Graduation


https://app.mobileserve.com/app/#/

