
Infinite Campus FAQ and troubleshooting 
Click on the item you need assistance with. Feel free to print these guides. 

Created By Greg Simpson, Chula Vista High 
 
 

Gradebook 
Grades do not calculate 
 

Posting grades 
 

Transferring Report Card Grades From Jupiter to Infinite Campus 
 

How can I input extra credit? 
 

How do I see grades from transfer students, including my own? 
 

How can I look at just the assignment I’m entering scores for? 
 

Setting up a new gradebook at the start of the Second Semester 
 

My assignments aren’t in the order i want them in 

 
Student Data 

How do I find new students added or dropped? 
 
How can I print out a student's Report Card grades? 
 

Can I print out their grades with just ID numbers? 
 

How do I input Community Service hours? 

 
Seating Charts 

How do I create a seating chart on Infinite Campus 
●​ Video Tutorial 
●​ Video Tutorial: Use the same layout for other classes 

 

 

Teacher Hacks 

How do I get rid of dropped students from my Gradebook? 

https://docs.google.com/document/d/1f18KItFdATzUae8E5bwlkMZYrE2lCuhUxt2S6fbOz-o/edit
https://docs.google.com/document/d/1e5xnjXlcDVBfHk5ae5UEnrA-BHJkqIIJmp6_PJLNLwo/edit
https://docs.google.com/document/d/15hSsGBRINet3sa2zxL3lhNEwJW_H-1zi06F1H4K6Dz4/edit
https://docs.google.com/document/d/1Qb2XA0xJhnVaeCDnQfVlUrnd3hdKbA-DQ4vdwBC8Trg/edit
https://docs.google.com/document/d/1xr021BiFNdUd7ThqQRxOGZOBKafTtYRv_otCZNewUhI/edit
https://docs.google.com/document/d/1V1ferAlKO5j8YNXG3CLl18kOnQ4ILVy7w11S5tVuD7E/edit
https://docs.google.com/document/d/1HUWtyHH2xd4Sboig1XBGXdhxrVvwYKjEjS14HAV4aOg/edit
https://docs.google.com/document/d/1SQh8VaYwArEA0AOz1d2BSePWjoK_8IGRxNzNBSqP7C8/edit
https://www.loom.com/share/ae62cc94d3a9436eb6b4497105168de2
https://docs.google.com/document/d/18CGRUTxSw0hF7cnXnDor5w47lvSBSu1LxkdqDGKLQsM/edit
https://docs.google.com/document/d/1chMgkaU4NZgf6XuKP8lANAFylaopf5hCWMya_kyBknA/edit
https://docs.google.com/document/d/1VTmWpM4UdVzvW1LapLQheNWnyKVoj3J_1Lf1ni0-r0I/edit
https://docs.google.com/document/d/1uWAZ8-Hvvhg19c6OH_XdCyeRgY2X4DxKpiTvpMfH02U/edit?usp=sharing
https://www.loom.com/share/6a759499741343999ea951ba3c049f1b?sharedAppSource=personal_library
https://www.loom.com/share/5a487426333f4185b3a9c4ea33b68763?sharedAppSource=personal_library
https://docs.google.com/document/d/10u1jYKHujVIXPMfM0O0cH_tIp4l6IdOv34CK4a5dYeU/edit


 

Can I print a roster like Jupiter? 
 

Can I save the assignment I’m working on without publishing it until I’m finished 
grading? 
 

How can I see student Transcripts? 
 

How can I email students by group? 
 

How can I see student’s pictures? 

https://docs.google.com/document/d/1Ebuy0t9e6LSAWOgzEuEaYPYpq08Dy-RmErgd3vtlVLQ/edit
https://docs.google.com/document/d/1vSGF0ydlYEkKfMhJH7oEnKqXHuML1Y7Y8trzHRgfWiA/edit
https://docs.google.com/document/d/1vSGF0ydlYEkKfMhJH7oEnKqXHuML1Y7Y8trzHRgfWiA/edit
https://docs.google.com/document/d/1fzb7F2EtyA6vCRdPFJOnFPgcNT7S3VQ6b42rfdlxpis/edit
https://docs.google.com/document/d/1BVnVFjfnWw9eLOhpkBzwLsIJC_qHH3hyDF-hNS3h6F8/edit
https://docs.google.com/document/d/1pLHuU6T9aRBIbuz9Bn5mzEmp8hNi2KjtO7UfCLAcn54/edit

