Note: This guide is being revised as of Friday, Sept. 5. Check back on Tuesday, Sept. 9, for
the completed revision.

If you are a currently-enrolled, degree-seeking Trinity University student, you have access
to our telehealth partners at TigerCare Live who offer at no cost:

Therapy

Psychiatry

Nutritional Counseling

Urgent (non-emergency) Medical Care

To set up an appointment for any of these services, follow the instructions in this User
Guide from AcademicLiveCare. (TigerCare Live is Trinity’s branding of AcademicLiveCare.)
Here’s a link to the website for Step 1:
https://myacademiclivecare.com/onboarding/central-login-page

Be sure to follow the additional steps specified in the hyperlinked User Guide!

IMPORTANT! The name you enter must be an exact match to the
name on your student account with the University. Avoid using a
nickname, chosen name, or abbreviation.

You may set up an appointment for any of these free services by following these steps:

1. First go here.

2. Click on "Schedule Appointment”.
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3. Enter your information, create a password if you are registering
for the first time*, and click "Sign Up".

IMPORTANT! The name you enter must be an exact match to the
name on your student account with the University. Avoid using a
nickname, chosen name, or abbreviation.


https://myacademiclivecare.com/onboarding/central-login-page
https://trinity.myahpcare.com/telehealth

*If you registered with TigerCare Live during a previous academic
year you must change your password to proceed.
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4. Enter in your information and click "Continue".
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5. If you see a screen asking for a code, ignore the request and click the button.

6. Choose the service you wish to begin. Your options are Medical, Therapy,
Psychiatry, or Diet & Nutrition.
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7. For therapy and psychiatry, view the providers’ profiles and select a person who
appeals to you. View the provider’s availability and schedule a day and time that
works with your availability.

e If you encounter any difficulties with Therapy or Psychiatry, email
counseling@trinity.edu.

e If you encounter any difficulties with Nutritional Counseling or Urgent
Medical Care, email healthservices@trinity.edu.

PLEASE BE AWARE THAT:

A private location is available
A small room in the library is available for telehealth appointments. A guide to

this option and how to schedule the room is available here.

Couples Counseling is available
One member of the couple (the Trinity student if one partner is not a Trinity

student) schedules the appointment.
e The student who schedules the appointment can have the session with
their partner joining on the same screen, or
e If the partner is in another location, the student who schedules the
appointment can invite the partner to join the session. When the
scheduling student completes the pre-session questionnaire, there will be
a question: “Would you like to email guests (up to four) to join your visit?”

You can change your therapist or psychiatrist
e To see a different therapist, simply view the therapists’ profiles and
schedule an appointment with someone else. Cancel any appointment you
have with the current therapist; don’t just “no show.”



mailto:counsleing@trinity.edu
mailto:healthservices@trinity.edu
https://docs.google.com/document/d/1ld_WJfNcayTJWrLCOvaOlqcHHCag6Ew8ba22KbQ-lZU/edit?usp=sharing

e To transition to a different psychiatrist, call customer service at
866-882-0343 and ask to be paired with a different psychiatrist.

If you have any questions or complaints about TigerCare Live
e Contact Counseling Services at counseling@trinity.edu or 210-999-7411.




