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2020-2021 24 E Q&A

The information in this document provides most frequently asked questions due to COVID-19
pandemic. If your questions are not covered in this document, please contact school via email
tcseattleschool@gmail.com .

M FEEY Textbook pickup

1. MRFZ AT R THIFRIEIREM, X% EEH 2 oLl S5 R E
HR0&? If | cannot pick up books & supplies during designated time,
what should | do? Can | make another arrangement?

ALREEIRE, BOEIMEBHKE, FEITTHARIEMR
ANZHRIEE A A R FFREIZRAEER, it BB A SMBEIMARNKS, AR
T

In order to practice safe social distancing, if you cannot come pickup
your child’s supplies, please ask a friend to pick up for you. Please
use the following sample to notify us the authorization for your pickup:
Email Tcseattleschool@gmail.com, in the message stating who will
pick up for you, and note your student’s name & class.

2. MEBAME LU LA/NEZHMESERR, HREXRFERE?If| have
two or more students, do | have to attend pickup multiple times?
A: AR, JU—RERBE—REMNEM ., FREZERTRFHHE
tE RO SR ERBE RS, $EEREA B 7E S5 B8 R I 18 (dashboard ) B F L BB &2
A2 RIROERRERNER (SHZMEFHIERIKIE
dashboard display£), No need, please come during the designated
time of your youngest child. When you arrive, please write the names
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& classes of your children and place it on your dashboard. The form
will be provided by your child’s teacher.

il AR A ER

1. INER T BRI HI AR AR KB 2 A /NVEEH ? What if the uniform size
does not fit?
ABRIETEHIIRA 5 R k2 80E&EE, FTLLFHIREI T LR, FAM
BREER, FEERNGIR, FERH, TEX, RERK, T
R=Ts
HHZ2%, MREIHRMBLE, ATLEREFEAEBLEKRER,
We are still waiting for the next shipment of uniforms. Once the new
uniform has arrived, we will contact you separately to arrange a
pickup. Uniforms to be changed must remain clean and unworn.
Students who have not received uniforms can wear white shirt or
t-shirt to attend online class.

RiEE D R IEE D ZHE Online Learning

1. HEFRME LR 2 X AR, B % & ? What time does the online
class start? Duration?
A RBEAMEFEHRERNTR, MBEEFRBNERERRE, FIKE
ZEMIEENAYEERE A £, This is according to the student’s grade level.
Teachers will notify families of their assigned session and time during
the welcome letter.
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. AR REVAEEHBIE? Do the parents need to sit next to
the student during class?

A: BEEVHRARE, LLEBEIRIFER A X, It depends on the class and the
requirement of the teachers. Please ask your child’s teacher to
confirm.

. —REE/NR R —#E LERE ? How many students per class?

A: LR ARES R RERINBEANBRMERE, REROIRS /NI
2 AEEE+ ALLT ., Depending on the grade level. Primary level
classes average about 10 students or less per class.

. AR PR 22 B RS EL B R ? Why is the class duration shorter?

A BEKAFREFin, BINHEORENRE, AZIKIFHEENR
R ERERZMBEERMMEEHREAXET EEMEATIELH
ZEN B BRI E . Concentration differs with age and grade level. In
order to achieve the best learning effect, our school recommends that
teachers use small group teaching as much as possible, so that each
student has more opportunities to interact with the teacher.

. R EESEFENMRZKFEN? Where do | go for technical
assistance?

A: R LA BAER BT, SR E BN A @ AN 24 HelpDesk A T 158/, Please
contact the teacher if you cannot log into the virtual classroom.
Teachers will contact the school's HelpDesk.
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6. MEHEMEREEE—F, TLMEMAE ? What happens if we are

going back to Taiwan for a year?

A HEEEHFERD R LRIE, SFREIMNBRIEBAEZFAKRE, If your child
cannot attend distance learning, please contact the school to start the
withdrawal process.

EBEZRD LR BERXIRIEARESEE? If my child cannot
attend online classes, but he/she turns in the homework, can he/she
keep her spot?

A ZBEERD R, BEERFEUB S (5or more), FEEREEEE If
your child cannot attend online classes and/or have too many
absences (5 or more), he/she will have an incomplete for the current
grade status.

. BEREFETUREHZMNER, EiREMN ? School is adopting distance
learning, will we get partial refund?

A: BREEARLATERREREARE, B2 AEXTHSHEBTE
CER AEEERUENEEER EMMNATIIRE AIFTLFEX
BRI E FIERS SR im, LIHIENERIZRRGEMBRYE, B EH0
EEFRTHIREBEE hFEXMNEEE. MEI=EHE, 2R
THREIRZMEBE HERIFTEFHNLERER, FIUTEREE
Z , Although the school can save a few months of rent for physical
facilities, it still has to pay membership fees for many online platforms
and educational sites, teachers’ education and training fees, and also
need to support teachers’ electronic hardware equipment to increase
the smoothness of courses. In addition, there are asynchronous
online classrooms in each class, and membership fees are also
required. Even for long-distance teaching, the school's administrative
volunteers and teachers are working hard to plan and design a better
teaching model, so tuition fees will not be partially refunded.
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9. AAFKMEEET, F R LERRE, seTaeRBE25? We moved back
to Taiwan so it is difficult to attend online classes due to time
difference. Can we still remain as active students?

A RERRTE, 22HEREFRIEAEH LRFEB=r,2—F&
(—2HEA SBRRR), CHEHERREBERMERS, ARFRAE
FEE, WA FIRE , According to school policy, when students are
absent more than 1/3 of class time (5 weeks per semester) for any reason,
after the counseling team communicates with the parents, there is still no
improvement, the student will be viewed as dropout of school, no refunds
will be made.

A2 Withdrawal

1. HIBIRERTERF 2 E? How can | withdraw my child?
A: SEIRIE A REHREE Withdrawal Form #5318 (K 22
Please click here 24 (K2 B ZEE Withdrawal Form to start the
withdrawal process.

2. MRS FRERENKRE AFEEEFHRZH/EATREHAIE 7 If | want
to withdraw my child this year, do | have to re-exam/interview next
year before | can register?

A: EhEREMRIRT, 20, —FRULFEZEFSMBREH, H
MR EZFMEE®E, If there is an opening, yes. If the child’s
grade level is entering 1st and above, he/she needs to take an
entrance exam. Kindergarten and Pre-K need to be re-interviewed.


https://forms.gle/M1konmujRt7NgRHz5
https://forms.gle/sKcduZTW7F3CbvuK6
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. SERENRE, BAEALR, SUEALEHEMIE 2 If | withdraw my
child this year, do | re-register my child next year as a returning
student or new student?

A RBREFHEM, BLUFENE S AZ, If you wish to re-enroll
after withdrawal, you shall re-apply as “New student”.

 MNMBSFEFRLB2ERRZATANKREFE REIEEHNEEZRER
2021-228 F 7 If my child does not attend distance learning and did
not finish the withdrawal process, can the school retain the tuition for
the next year?

A BEEELFREEITELSE, No. Tuition cannot be retained for the next
year.

AIUETHE2AZE? BAZMBESF 2 /47? Can we enroll for next
semester?

A SENBEERER, ~BXEEM. Enroliment has ended for the
school year 2020-2021.

. KREWBRESRAMEAKXEE ? BE %2 IR 2 How will | receive the
refund? How much is the refund?

A RELZEAKEFK

8/20/2020 LIFERABHRIEE, IRFEER®Z, BE L5 RE
($380); EAMEEEHIR, SRR

8/21/2020 ~ 10/03/2020 IER A2 BRFE, {IRFEERAR, RE2E
#75% ($285)

10/04/2020 ~ 01/23/2021 i ER A2 HRFEE, {IRFEBERA®%K, ERE2E
#150% ($190)
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Refund check will be issued to the address provided on the
withdrawal form.

If the application for withdrawal is submitted before 8/20/2020, the
tuition fee will be refunded in full ($380) after deducting the handling
fee; if an existing student purchased a uniform, it will be refunded.

If the application for withdrawal is submitted 8/21/2020 ~ 10/03/2020
after deducting the handling fee, 75% of the tuition fee ($285) will be
refunded

If the application for withdrawal is submitted 10/04/2020 ~ 01/23/2021
Submit the application for suspension, after deducting the handling
fee, 50% of the tuition fee ($190) will be refunded.

. ZAEE|REIR ? How soon will | receive the refund?

A: 9/12/2020i2 6~8R W EF HIRMZ R, ERF il LA S BHEEE L
it & F . Starting from 9/12/2020, refund cheques will be processed
and mailed out within 6~8 weeks; the mailing address should be the
address on your deferral/withdraw application.

IREXERZE A LUPay to"dER R HIK A ? Can the refund check be
"paid" to a friend who is not a parent?

A: Riagk, WERBERREAZHA. Sorry, the refund check payee
must be the student's parents.

. BREXZETEFHH KA ? Can refund cheques be sent to my friends?

A: BRI LAZ R EEE LAk & F . The mailing address is
based on your school deferral/withdraw application.
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10. FHEREXKZHFE, 2E A LIEUE ? Can | cancel Withdraw
after | submit the form?
A —BIEXREHEE, LEIENIAEIER, WEERUE, Once the
Withdraw Form is submitted, the withdrawal process is initiated and
will not be able to cancel.

2021-22 314+ A2 New Registrations

1. HEERHE AT LIBAIR S R92021-22 AEZEH ? When can | start to
inquire about admission to 2021-227?
A: 2020511 A 1B #tR, FA2RI1EEH teseattleschool@gmail.com.
You may contact tcseattleschool@amail.com starting from November
1, 2020.

2. EMBEFEREGIETMNM T, AT LEFYINE? My child already

knows phonetic(Bopomo) symbols, can she/he attend phonetic class
(Kindergarten)?
A EEMBENATS/S1RIMEE, NRFMAIGFEELEAN TSI,
Per school policy, students in the phonetic class (Kindergarten) must
be 5 years old before 8/31. If they are under the age, they will not be
able to register for the phonetic class.
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