[Ipunoxxenue Ne 1
K MpHUKa3y YIpaBiIeHUsI KyIbTYpbl
Anmvunuctpauuu ropoga Huxnuit Tarun
oT 19.12.2018 Ne 182

Crangapr ka4yecTBa NPeA0CTABJIEHUSI MYHUIIMIIAJIbHOM YCJIYTH
«IToka3 (opranuszanus MoKas3a) cneKTak/e (TearpajbHbIX NOCTAHOBOK)
(B CTAIMOHAPHBIX YCJIOBUIX))

Pasgen 1. O01ue moJioskeHus

1. HammeHoBanue MyHununaibHoil ycinyru - «Iloka3 (opranuszanus mokasa) cHeKTakJIen
(TeaTpasbHBIX MOCTAHOBOK) (C CTAIIMOHAPHBIX YCIOBHUAX)» (Janee - MyHHUITUIIaIbHAs yCIIyTa).

2. MyHULIMTIATBHYIO YCIIYTY IPEJOCTABIISAIOT YUPEKICHUS:

1) MyHHLIMIIaNBEHOE OIOJKETHOE YUpeKIeHHE KylIbTyphl « HKHETaruabckuil qpamMaTudecKuit
tearp umenu J.H. Mamuna-Cubupsikay;

2) MyHHULIMIIANIbHOE OIOPKETHOE YUPEXKIEHUE KYNbTYphl « HIKHETarmiibCKUii TeaTp KyKoi»;

3) MyHUIMIAJIbHOE OIOKETHOE YUpEXKICHHE KyIbTypbl «MOoNOneKHbI TeaTp» (manee -
YUPEIKICHUS).

@OYHKIMU U TOJTHOMOYMS YUPEAUTENS B OTHOIIEHUN YUPEXACHUN OCYIIECTBISECT YIIPaBICHUE
KyJbTYpbl AnMUHUCTpanuu ropona Hwkuuii Tarun (1anee - YnpasiieHue).

VYopaBieHue OpraHu3yeT M KOHTPOJIMPYET JEATEIbHOCTb YUPEXKIEHUH 10 OKa3aHHUIo
MYHMIIMIIAJBHBIX YCIYT, a TakKe MpeloCTaBiIsieT (UHAHCHPOBAHHE YUYPEKICHHSIM Ha OKa3zaHUe
MYHHMIMIIAJBHBIX YCIYI B COOTBETCTBHM C YTBEP)KICHHBIMH MYHHUIMIIAJIBHBIMHM 3aJaHUSMH, B
npeaenax JUMHUTOB OIOMKETHBIX 0053aTeNbCTB, TOBEICHHBIX 10 YIIPaBlIEHUsI HA COOTBETCTBYIOLIUI
(uHAHCOBBII TOfI.

KonTaktHass madopmanus Yrpasienus: aapec: 622001, r. Hwkuuii Tarun, yi. 'oporrHukoBa,
1. 56; renedon: (3435)41-12-31, dakc: (3435)41-12-31, e-mail: upr_kult3@ntagil.org.

3. IloTpeOuTensiMu MyHULIMIIATILHOW YCIYTH SIBIAIOTCS (PU3NUECKHUE JTUIA BHE 3aBUCUMOCTH OT
BO3pAacTa, COCTOSIHUS 30POBBs, 00pa30BaHUs U IPAXKIAHCTBA.

4. [IlpenocraBieHue MYHUIUIAIBHON YCIYTHM OCYHIECTBISIETCA B COOTBETCTBUU CO
CIIEAYIOIMMHA HOPMAaTHUBHBIMHM MPAaBOBBIMM aKTaMH, PETYIMPYIOIIMMU IMOPSIA0K IPENOCTABICHUS
YCIIyTHU:

- OcHoBsI 3akoHOaTenbeTBa Poccuiickoit @enepanuu o Kyastype ot 09 okTsi6ps 1992 roma Ne
3612-1;

- 3akon Poccuiickoit @eneparuu ot 07 despans 1992 roma Ne 2300-1 «O 3amure mpas
noTpeouTesneiiy;

- ®epepanbHblii 3ak0H OT 21 nexadps 1994 rona Ne 69-03 «O noxkapHOi 6€30macHOCTHY,;

- ®enepanbHbli 3ak0H OT 24 HOsI0ps 1995 roma Ne 181-D3 «O conmanbHOM 3aIMTe WHBATUIOB
B Pocculickoii @enepaunny;

- DenepanbHblid 3aK0H OT 24 utonst 1998 roma Ne 124-d3 «O06 OCHOBHBIX TapaHTHUAX IPaB
pebenka B Poccuiickoii @eneparumy;

- @enepanbublii 3akoH OT 30 MapTta 1999 roma Ne 52-@3 «O caHUTAPHO-3TUIEMHUOJIOTTYECKOM
0J1aronoayYly HaCeJICHUS;

- @epnepanbubid 3akoH 0T 22 uronsg 2008 roma Ne 123-P3 «TexHHMYECKH pemIaMeHT O
TpeOOBaHUAX MOKAPHON OE30IaCHOCTHY;

- O@enepanbubiii 3akoH oT 30 nexabps 2009 roga Ne 384-D3 «TexHuueckuil perameHT o
0€30IMaCHOCTH 3IaHUI»;

- Ilocranosnenue IlpaButenbctBa Poccuiickoit ®epeparuu ot 26.06.1995 Ne 609 «O6
yrBepkaeHun llonokeHust 00 OCHOBAaxX XO3AHCTBEHHOM JESATEIbHOCTH W (PMHAHCHUPOBAHUS
OpraHMu3alMil KyJIbTYpbl U UICKYCCTBa»;

- Pacnopsokenue IlpaBurensctBa Poccuiickoit ®enepanun or 03.07.1996 Ne 1063-p «O



ConuanbHbIX HOPMAaTUBAaX U HOPMAX»,;

- TlocranoBnenue IlpaButenbctBa Poccuiickoit ®enepaunu ot 25.03.1999 Ne 329 «O
roCyAapCTBEHHOW MOAAEPKKE T€ATPaJIbHOro HCKyccTBa B Poccuiickoit denepanmny;

- Tlocranosnenune IlpaButenbctBa Poccuiickoit ®enepaunu ot 25.04.2012 Ne 390 «O
MIPOTHUBOIIOKAPHOM PEKUMEN;

- Ilpuka3 MunuctepcrBa Kynasrypsl Poccuiickoir ®@enepamuun ot 01.11.1994 Ne 736 «O
BBeJIcHUM B JelicTBue [IpaBui moxkapHON 0€30MacHOCTH JJIsl YUPEXKISHUN KyabTypbl Poccuiickoit
Oenepatn»  (IIpaBuna mnoxkapHoW 0€30MACHOCTH Ul YUPEXKICHHM KynbTypsl Poccuiickoit
Oenepanuu (BIITIB 13-01-94));

- Ilpukaz MunucrepctBa KynbTypbl Poccuiickoit ®epepamun ot 06.01.1998 Ne 2 «O6
YTBEPKJICHUH U BBEJICHUH B JICHCTBUE ITPABUJI OXPaHbI TPY/Ja B TeaTpax U KOHIIEPTHBIX 3a1ax»;

- ITucemo MunmctepeTBa KyasTyphl Poccuiickoit deneparun ot 01.12.1999 Ne 01-199/16-27
«O HOPMATHUBHO-TEXHUUYECKON JIOKYMEHTAIMU MO OXpaHe Tpyda Uil YUPEeKJACHHUMN, IPEeINpUsITUNR U
opraHu3anuil KyasTypsl Poccuny;

- OGnactHoit 3akoH oT 22 wmronst 1997 roma Ne 43-O3 «O KynsTypHOW NEATENFHOCTH Ha
Tepputopuu CBEpIIIOBCKOM 00IacTH.

Pa3znen 2. TpeO6oBaHus K MOPSAKY U YCJOBUSM NMPEA0OCTABIEHNSI MYHUIIUTAJIbHBIX YCJIYT

I'maBa 1. O0mue TpedOBaHUA K MPOLECCY NMPEIOCTABIEHUSI MYHUIIUNAJIBHBIX YCJIyT

5. MyHunmnandbHas ycllyra NpeAOoCTaBIAeTCS B LEIIX (OPMHUPOBAHUS W YIOBIECTBOPEHUS
MYXOBHBIX TMOTpPEOHOCTEN 3puUTeNnel, COXpaHEHHS W PAa3BUTHUS MHUPOBBIX U HalMOHAJIBHBIX
KYJIBTYPHBIX LIEHHOCTEH.

6. ConepkaHne MYHUIUINATLHOW YCIYTH OMNpENENseTcs C Y4YeToM BcexX (opM, MECTOM
IIPOBEICHMS CIIEKTAKJIEH (TeaTpaJIbHbIX IOCTAHOBOK) - B CTAlIMOHAPHBIX YCIOBUSX.

I'nasa 2. [lopsaaok npeaocTaBjieHus ycayr

7. IlpemocrtaBieHne MyHUIMNAIBHON YCIYyrd OCYUIECTBISETCS Ha IUIATHOM (YaCTHYHO
TUTATHOW) U OeCIIaTHOM OCHOBE.

8. MyHuunajibHble YCIyrd Ha IJIATHOM (YaCTHYHO IUJIATHOM) OCHOBE MPEAOCTaBISIOTCS Ha
OCHOBaHUHU MPUOOPETEHHOTO 3pHUTENEM OWIIeTa YUPEKICHHS, B TOM YUCIIE IS IeTeH MOMIKOIBLHOTO
BO3pacTa, y4dalluxcsi, CTy[JEHTOB, BOCHHOCTYXAIIHUX, MPOXOAAIIUX BOCHHYIO CIIYy:KOy IO MPHU3LIBY.
becnnatHo MyHUIIMIIANBHBIE YCIYTH MPEIOCTABISIOTCS MO PEIICHUIO YUPEKICHUS WK B MOPSIIKE
OTpeIeIEHHOM IS JIbTOTHBIX OCETUTENEH.

[lenb! Ha OIUIATY MYHULIUMAJIBHBIX YCIYT YUPEKACHUE OMPEACIISIET CAMOCTOSTEILHO UCXOS U3
3arpar yupeKIeHusl.

W3roroBnenue, yd4er, XpaHCHHE U peanu3als OUJIECTOB OCYIIECTBISIETCS B COOTBETCTBUU C
JIEUCTBYIOIIIMMHA HOPMaTUBHBIMU akTaMu Poccuiickoit Denepanuu.

9. CouunanbHO HE3aUTUIICHHBIM CIIOSIM HaCEICHUs: ASTSIM-UHBAIUAAM, JIETAM, OCTaBIIUMCS 0e3
MONEYEHUs POAMTENEH, CUpOTaM, JETSIM U3 MHOTOAETHBIX CeMeH, YydacTHuUKam Benukoit
OredecTBEHHON BOWHBI, MHBAJIUJAM U MHBIM OTACJIbHBIM KaTETOPHSIM IPaXkJIaH yUpPExKICHUE MOKET
MPEIOCTABIATh MyHUIIUIIAIBHBIE YCIYTH Ha JBIOTHON OCHOBE COITIACHO MOPSIKY, YTBEP)KIECHHOMY
YUPEKICHUEM.

10. TpebGoBaHus K mporieccy u (WiIu) pe3ysIbTaTy MPea0CTaBICHHS MYyHHUIIUIAIBHOW YCITYTH:

1) nara u BpeMs Hauaja CIEKTAKJIs JOJKHBI ObITh OOBSBIEHBI yUpexIeHHEeM He mosaHee 30
JTHEH 10 MoKasa CreKTakiig (TeaTpaibHOM mocTtaHoBKkH). [Ipogaika OUIETOB HOKHA HAYMHATHCS HE
no3aHee 14 aHeH 10 mokasa CreKTakJs (TearpajbHON NOCTAaHOBKH).

2) mOoCTyN B 3[aHUE YUPEKACHUS JOKEH ObITh OTKPBIT HE MO3HEEe YeM 3a COPOK MSTh MUHYT
JI0 Hayasa CIeKTaKIIf,

3) cmekTakib JODKEH HAuyMHATbCA HE MO3[JHEE MSATH MHUHYT MOcie OObSIBIEHHOTO BPEMEHU
Hauana. B cioyuae 3aepKKu CIIEKTaKJIS TOJDKHO OBITh CAEIAaHO COOTBETCTBYIOIIEE OOBSIBICHNUE;

4) NpONOKUTENIBHOCTh CHEKTAKJIs ONpEeNeNseTcs aBTOPCKUM 3aMbICIOM — coO37aresei.
CriekTakiib MOXET OBITh MMOKa3aH B TEUYEHHWE OJHOTO WIIM HECKOJIBKHX MpeICTaBiIeHUU. B ciydae
MoKa3a CIIEKTaKJsi B PaMKaX HECKOJIbKHX IpEeACTaBICHUI 3pUTENId HMMEIOT MpaBo IpUOOpeTaTh
OWJIETHI KaK Ha BECh CIIEKTAKIIb [[EIMKOM, TaK U Ha OTAEIbHBIC €r0 YaCTH;



5) BpeMs aHTpakTa MEXAy ACHCTBUSMH (YacTSAMH) OFHOTO CIIEKTaKIs MJOIDKHO OBITh
JOCTaTOYHBIM JJI1 00€CTIeUeHUs 3pUTENEH COMYTCTBYIOIIMMHU YCIyTaMu;

6) NPOJNOHKUTEIBHOCTh JAEUCTBUS O€3 aHTpaKTa CIEKTakJIed s B3pOCIOW ayJIUTOPUHM He
JIOJIKHA IIPEBBIIIATH JBYX YaCOB;

7) IpOAOIHKUTEIBHOCTh JEHCTBUSI O€3 aHTpaKTa CIIEKTaKIIeH /ISl IeTel He JOJKHA MPEBBIIIATh
MATUIECATH MUHYT;

8) TPOJOKUTENFHOCTh OJHOAKTHOTO CIIEKTAKIsl HE JODKHA OBITh MEHee OAHOTo 4daca. B
Clly4ae €CJIM CIEKTAaKJIb JJIUTCS MEHee OJIHOTO 4Yaca B COCTaBe MPEJCTABICHHUS JIOMKHO OBIThH
MOKa3aHo J1Ba U 00Jiee OAHOAKTHBIX CIIEKTAKJIS.

[TpoAOKUTENBHOCTD CIEKTAKNIS (TearpaibHOW TOCTAaHOBKHM) OT OJHOTO JI0 TPEX YacoB
TPHUALIATH MUHYT.

Criektakiipb (TearpaibHasi IOCTAHOBKA) MOXKET COCTOSITh:

13 01HOTro(0i1) AeMCTBUS (YaCTH) IPOAOIIKUTEIBHOCTBIO OT MATUAECITH MUHYT JI0 JIByX 4acOB;

U3 JABYyX AecTBUii (4acTeit) 00Iel mpOoaoKUTENILHOCTRIO OT OJJHOTO Yaca TPUALIATH MUHYT /10
TPEX 4acoOB TPUALATH MUHYT, B TOM YHCJIE:

- mepBoe(as) AelicTBre (4acTh) MPOJOIKUTETFHOCTHIO OT COPOKA MUHYT JI0 JIBYX YacOB;

- BTopoe(as) aeicTBue (4acTh) MPOIOJDKATEILHOCTRIO OT 40 MUHYT 110 1,5 4acos;

9) mocie OKOHUAHUS CIEKTaKIIsA TeaTp MPEeJOCTaBIsSET COMyTCTBYIOIIME yCiIyrd B TedeHue 30
MUHYT;

10) BeuepHHE CHEKTAKIH JOKHBI 3aKaHUYMBATHCS HE MO3/HEE OJHOTO yaca /10 OKOHYAHUS
paboThl 0OILIECTBEHHOTO TPAHCTIOPTA;

11) TeaTpasibHBII CE30H yUPEKICHHUS OTKPBIBACTCS, KaK MPAaBUIIO, B CEHTAOPE, 3aKphIBACTCS B
MIO0JIE KaJIEHAApHOTO rojia.

Hauano TearpanbHOro ce30Ha MOXET MEPEHOCUTHCS YUpexJeHueM He Ooyiee 4eM Ha OIUH
KaJICHIApHBINA MECSILI.

11. [oTpebuTtento MOkeT ObITh OTKa3aHO B MOJYYCHUU YCIYTU B CIEAYIOMINX CIydasx:

1) ecnmu morpedUTENh HAXOAUTCS B COCTOSHUHM AJIKOTOJIHHOTO, HAPKOTUYECKOTO HIIU
TOKCUYECKOTO OIbSHEHUS;

2) oOpamieHue 3a MOJy4eHHUEM YCIYTd B Yachl U JHH, B KOTOPBIC YUPEKICHUE 3aKPBITO JUIS
MMOCETUTEIICH;

3) ecnu moceTHTENb HE TMPOXOAWT IO BO3PACTHOMY OTPAaHMYEHHUIO/LEH3Y. B aTOoM ciydae
COTPYIHUK YUYPEKICHHsI, OTBEUAIOLIUI 3a JIOMYCK Ha MOCEUIeHHe KOHIIePTa, BIIpaBe MoTpedoBaTh y
IIOCETUTENIEN TOKYMEHT, IOATBEPKAAIOIINN BO3pacT peOeHKa.

12. Jetu nmo 7 mner 0e3 CONPOBOXKACHUS B3POCIBIX K IOCCIICHUIO YUYPEKICHUS HE
JIOTTYCKaIOTCH.

13. OOBsBICHHBIN B penepTyapHOi adwuiie CIeKTaKIb I0JDKEH OBITh MPOBEACH HE3aBUCHUMO OT
KOJIMYECTBA IPUCYTCTBYIOLUX 3pPUTENEH.

14. 3ameHa crieKTakis WIA OTMEHA CIEKTaKJIs JOMyCKAKTCS B CIydae HACTYIUICHUs CUTyalluu
dopc-Maxxkopa, a TakKe B cly4yae HACTYIJICHUS 00CTOATENbCTB HEMPEOAOIMMON CHITBI TPUPOAHOTO U
(W) TEXHOTEHHOTO XapakTepa.

15. Pe3ynbraToM MpenoCTaBICHHUs YCIYTd SBISIETCS TOKa3 CHEKTaKiIed (TeaTpalbHBIX
MMOCTAHOBOK), TMPEACTABICHHBIA /I TOTpeOuTEeNe B ogHOW W3 ¢GOpM, YKa3aHHBIX B IyHKTE 6
HACTOSIIETO CTaHAapTa.

I'maBa 3. TpeOoBaHmsi K 3aKOHHOCTH M 0e30MACHOCTH NPeAOCTABJCHHUS MYHHIMIAIbHOMN
yCJayru

16. YupexaeHue, IpeoCTaBIsIoNIee yCIyry, T0HKHO 00eCeunTh:

HaJINYMe HEOOXOIUMBIX YUPEIUTENbHBIX U Pa3peLIMTENbHBIX JOKYMEHTOB, JOKAJIbHBIX aKTOB
JUISL OCYUIECTBIICHUSI CBOEU IESITEBbHOCTH;

COOMIO/IeHNE JIEHCTBYIOIIMX CAHUTAPHO-TUTHEHHMYECKUX HOPM M IpaBui, TpeOOBaHUM
NOXapHOH 0€30MacHOCTH, COOMIOCHHE O0IIECTBEHHOTO MOPAIKa, 0€30M1aCHOCTH TPY/Ia;

NPUHATHE BHYTPEHHUX JOKYMEHTOB, pEINIAMEHTUPYIOLIUX MOPSAI0K PEJOCTABICHUS YCIYTH, B
ClIy4dasaX, YCTaHOBJICHHBIX 3aKOHOAATCILCTBOM.



I'naBa 4. TpeGoBaHusI K YPOBHIO MATEPHAJIbHO-TEXHHMYECKOr0 obecrnevyeHusi MperocTaBIeHus
MYHUUIHMNAJIbHON yCJIyrd

17. 3nanue (MOMemeHHs) IODKHO OBITH OOECIEUYeHO CpEeACTBAaMH KOMMYHAIBHO-OBITOBOTO
o0CIyXMBaHMs, CHCTEMOH KOHIUIIMOHUPOBAHMUS TIOMEIICHHH, CpPEACTBAMU CBSI3U, TPEBOXKHOU
KHOIIKOHM, CUCTEMOM IPOCTHIX U ITOHATHBIX yKa3aTejel U 3HAKOBOM HaBUTALUU.

18. 3nmanme (momemieHusi) IOMKHO OBITH OOOPYIOBAaHO CHCTEMaMH OXpPaHHO-MOXKapHOM
CHUTHAJIM3ALMU, BUJCOHAONIONCHUS, 3BYKOBOTO OIOBEHIIEHHS 00 OMAacHOCTH;, IEPBUYHBIMHU
CpeICTBaMH MOXKAPOTYLICHHS, UMETh MOCTOSHHO TOTOBBIE K AKCIUTyaTalluy YBaKyallMOHHbIE BBIXObI
U3 TIOMEIIEHUH YUPEKICHUS.

19. 3nanue (moMenieHus) JOJKHO OTBEYaTh TPEOOBAHUSIM CAHUTAPHO-TUTHEHUYECKUX HOPM U
NpaBWI TPOTUBONOKAPHOM ¥ AHTHTEPPOPUCTUYECKON 0€30MacHOCTH, O€30MacHOCTH TpYy/a;
3alMIIEHO OT BO3ACUCTBUS (PAKTOPOB, OTPUIATEIHLHO BIUSIONIMX HA Kaue€CTBO MPEIOCTaBISIEMbIX
ycInyr (3ambUICHHOCTH, 3arpsi3HEHHOCTH, IIyMa, BHOpalWH, W3IY4YCHHs, TOBBIIICHHBIX WX
MNOHIDKEHHBIX ~ TeMIlepaTypbl W BIAQXHOCTH BO3AyXa U T.J.) B COOTBETCTBUU C
HopMaTuBHO-TexHUUeckol nokymentauuen (I'OCTsl, CanlluHel, CHullsl, Hopmamn).

20. ITomemieHust MOKHBI OBITH OOecTedeHbl HEOOXOAMMOW Ui MPEAOCTaBIEHUS YCIyTH
MeOeNnbl0 U MSTKMM WHBEHTApEeM JUIsl COTPYAHUKOB M MOCETHTENeH. BHYTpH MOMENeH s TOKHBI
OBITh TNPEAyCMOTPEHBl MecTa [UIsl OXHUIAHUS TIOCeTUTENe ¢ CHUASYUMU MeCcTaMu |
UH(POPMAITMOHHBIE CTEHIbI YUPEKICHHS.

21. Ilnomany MOMEIIEHUH PACCUUTHIBAIOTCA HMCXOAS M3 (PYHKIMOHAIBHOTO Ha3HAUEHUS U
MacmTaboB IEATENFHOCTH YUPEXKICHHS C yUYEeTOM TPeOOBaHUH IEHCTBYIOIUX CTPOUTEIHHBIX HOPM U
MPaBUIL

22. B yupexaeHUM JODKHBI OBITH CIEAYIOUIME MOMEMICHUS M (PyHKIHMOHAJIBHBIC 30HBI,
npeaHa3HaueHHBIE JUIS MOJIb30BaTelNeH:

- rapAepoOHOE TIOMEILIEHHE ISl 3PUTENEH;

- 3pUTENbHBIN 3a71/3aJIbL;

- KACCOBBIM 3alJl;

- TyaJeTHble KOMHAThl Ui 3pUTeNed, COOTBETCTBYIOIIME CAHUTAPHO-TEXHUYECKUM
TpeOOBaHUSM;

- 3pUTENIbCKUH OydeT (Ipru BO3MOKXHOCTH);

- 3puUTenbcKoe ¢oiie;

- Kamepa XpaHeHusl (IIPU BOZMOKHOCTH);

- Ipyrue NmoMeneHus ¥ (PyHKIMOHAIbHBIE 30HbI, HEOOXOAMMBIE JUIs IPEAOCTABICHUS YCIIyTH B
MOJTHOM 00bEeMe U Ha/JIeXKaIllero KayecTBa.

lapnepo0® nomwkeH paboTarh B TEUEHHE BCETO BPEMEHHM NPEAOCTABICHUS MYHHUIUIAIBLHON
yciyru yupexaenueM. IlepepbiBbl paboThl rapaepoda JOMKHBI COCTABIATh HE Oojiee MATHAALATH
MHUHYT TOApsiA. XpaHEHHEe BEIlW, CAaHHOW B Tapiaepod, OCYIIECTBISIETCS YUPEKICHHEM
0€3B0O3ME3THO C MPUHATHEM Mep 00ecTieueHNs COXPAaHHOCTH.

CaHy3nbl W TyaJIeTHbIE KOMHATBl (pa3feibHbIE JUISI MYKYMH M JKCHIIUH) JOJDKHBI OBITH
JOCTYIHBIMU JUIsl ToceTuTeneil. B TedeHwe BpeMeHH NpeAOCTaBIE€HUS MYHUIUMIAIBHON YCIyTH
YUpEKACHUEM TyaJleTHbIE KOMHATBI TOJDKHBI 3aKPBIBAThCs HA YOOPKY M CAaHMTapHYI0 00paboTKy Ha
nepuos He Oosiee AeCATH MUHYT MOAPS.

23. VupexxaeHue IOHKHO OBITh OCHAICHO CIEHHalbHBIM 00OpYIOBaHHEM, almnaparypoil u
npuOopaMu, OTBEYAIOIIMMHU TPEOOBAaHUSM  CTAHIAPTOB, TEXHUYECKUX YCJIOBHUH, JPYTUX
HOPMAaTHBHBIX JOKYMEHTOB U 00€CIIEUMBAIOIIMMHI HaJUIeXkKallee KayeCTBO MPEIOCTABICHUS YCIYT.

24. JIna Ka4eCTBEHHOTO MPEI0CTaBICHUS MYHHUIIUTIAIBHOW YCIYTH YUPEKIECHUE TODKHO OBITh
OCHAILIEHO: 3BYKOTEXHUYECKUM CBETOTEXHUYECKUM 00opyI0BaHUEM, SKpaHaMu u
BUJICONIPOCKIIMOHHBIM  000pYJOBAaHUEM CILIEHBI, KOMIIBIOTEPHOW TEXHUKOW C JIMLIEH3UMOHHBIM
NPOrPpaMMHBIM ~ OOECIIEYCHHUEM, CPEICTBAMU KOMHMPOBAHUS JOKYMEHTOB, IPE3EHTAIlMOHHBIM
o0opynoBaHUEM, CpeICTBaMU Tele(POHHOU, (PaKCHMHIBHONW M AJIEKTPOHHON CBSI3H, MOXKAPHOU H
OXpaHHOM CUTHAJU3AI1H; aBTOTPAHCIIOPTHBIMU CPEACTBAMH.

CrneuunanbHoe oOOpyAOBaHHUE, ammaparypa U IpuOOpbl, CTPOUTENbHbIE MaTepuaibl JOMKHbI
OoTBeYaTh TPEOOBAaHUSAM CTAaHAAPTOB Ka4deCTBA, YCJIOBUSAM TEXHMYECKOTO COOTBETCTBHSA, APYTHX
HOpPMAaTHUBHBIX JTOKYMEHTOB M 00OecrednBaTh 0€30MacHOCTh, HA/IEKHOCTh M HaJJIeKallee KauecTBO
MPEIOCTABISIEMBIX YCIYT COOTBETCTBYIOLINX BH/IOB.



OO0opynoBaHKE JOJDKHO HCIONB30BATHCSA M0 HA3HAYCHHIO B COOTBETCTBUU C TEXHUYECKOMN
JOKYMEHTAIHCH, COIePIKAThCS B UCTIPABHOM COCTOSTHHH, TIOJIC)KATh CUCTEMAaTHYECKON MPOBEPKE.

25. Jns mpenocTaBieHHs] KaueCTBEHHBIX YCIYT YUYPEXKACHUIO TpeOyeTcs MOCTOSHHOE
OOHOBJICHHE CIICIUATBHBIX TEXHUYECKUX CPEACTB, KOMIBIOTEPHOIO IIapKa, MPOrPaMMHOIO
o0ecIieueHns1, CETEBBIX TEXHOIOTUH.

I'naBa 5. TpeGoBaHusI K JOCTYITHOCTH MYHULIMNIAJBHOM YCJIYTH JIsl IOTPeOuTe/ e

26. 3nanue (IIOMEIIECHUE) YUPEXKIEHHUS JOIDKHO pacloiararbCsi ¢ y4eToM TeppUTOpUaIbHOM (B
TOM 4MCJI€ TPAHCHOPTHOM) nocTynHocTH. [lpumieratomasi Kk BXOmy TEppUTOpUs JOJKHA OBITh
OnaroycTpoeHa U coJepxkarbCcs B Mopsajke. B 3uMHee BpeMs MOAXOIbl K 3JaHUI0 OUYHUILAIOTCS OT
CHETa U JIbJ1.

27. 3nanue (TOMEIIEeHNe) JODKHO OBITh MPHUCIOCOONICHO IS OOCTY)KWBAaHUS WHBAIHIOB H
OCHAILIEHO COOTBETCTBYIOIIUM 00pa30M: UMETh aHAYChl, CIIEIIUAJIbHBIE IEPKATEIH.

28. TlomemlieHus yupeXAEHUS AOJKHBI OBbITh 00OpPYHOBaHbI JIAKOHWYHBIMH M TOHSTHBIMU
HAAMUCAMHU U yKa3aTeJIsIMU O HAaIPaBJICHUSAX MEPEIBUKEHUS JIIOAEH BHYTPU 3aHUS.

29. Pexxum paboOThl y4pex[EeHHs, B TOM 4YHCIE B BBIXOAHBIC, CAaHUTApHbIC IHM, a TaKXKe
M3MEHEHUE YCTAaHOBJIEHHOTO pacnucaHus (paboTra B Npa3IHUYHbIE W NPEANpPa3THUYHBIE JIHU)
YCTaHABIIMBAETCS YUPEIKICHUEM CaMOCTOSATENBHO.

VYupexxaeHne J0KHO MPOUH(OPMHUPOBATH TOJIb30BaTeel 00 M3MEHEHUSX B PEKUME CBOCH
paboThI He MO37HEe YeM 3a 7 pabouMX JTHEH O TaKuX W3MEHEHUH.

30. PexxuM paboThl YUpEKICHHS HE JIOJDKSH TOJTHOCTHIO COBIIAJIATh C YacaMH padovero JIHs
OCHOBHOH 4aCTH HACEJICHUS.

OnuH pa3 B Mecsll B YYPEXKICHUU IPOBOAUTCS CAHUTAPHBIA [I€Hb, B TEYEHHE KOTOPOTO
II0JIb30BATEIIN HE 00CITYKUBAIOTCA.

31. I'padpuk paboThl OOBEKTOB CETH BHECTAIIMOHAPHOTO OOCIYXHBAHUS YCTAHABIMBACTCS
YUPEKACHUEM CAMOCTOSTEIBHO C YU€TOM MOTPEOHOCTEN MOIb30BaTeNeH.

32. ExenHeBHBIN pesKUM pabOThl CTPYKTYPHBIX MOJPA3AEICHUN U IEpCOHaNa yCTaHABINBAETCS
YUPEKACHUEM CaMOCTOSTEIbHO. Bpems paboThl COTPYAHHMKOB YCTaHABIMBAETCS B COOTBETCTBUU C
TPYAOBBIM 3aKOHOJATENILCTBOM Pocculickoii ®Penepauyu U IPYyrUMH HOPMAaTUBHBIMU aKTaMU,
peryiaMpyoumMu padodee BpeMms.

I'maBa 6. TpeGoBanusi K KAAPOBOMY 00eCIeYeHUIO UCTTOJTHUTEISI MyYHUIUNIAJIBLHON YCJIYIrH

33. VYupexnaeHue [OHKHO pacroyiaraTb HEOOXOIUMBIM KOJIHYECTBOM  CIICIIHATUCTOB,
TpeOyeMbIM ISl MPEAOCTaBICHUS YCIYrH B MOJIHOM oObeMe. CTpyKTypa W IITaTHOE pacHuCcaHHe
YUPEKACHUS YCTAaHABIUBAIOTCS C YIETOM 00bEMOB U CIIOKHOCTH MPEIOCTABISAEMBIX YCIIYT.

Jlng  kaxaoro paOOTHUKAa JOJKHBI OBITh YTBEPXKIACHBI JOHKHOCTHBIE MHCTPYKIIHH,
yCTaHaBJIMBAIOIHNE €r0 0053aHHOCTH U MIPaBa.

PaGoTHuKM yUpexaeHus TOKHBI UMETh 00pa3oBaHUE, KBATH(PHUKAINIO, TPO(ECCHOHATHHYIO
MIOJITOTOBKY, 3HAHUSI M OTIBIT, HEOOXOIUMBIN JJIsl BBITIOJTHEHHS BO3JIOKCHHBIX Ha HUX 00sS3aHHOCTEH B
COOTBETCTBUM C KBATHU(PHUKAIMOHHBIMH XapaKTEPUCTHUKAMHU JOKHOCTEH pPaOOTHHUKOB KYIBTYpBI,
UCKYCCTBA U KHHEMaTorpapum.

OcHOBaHUAMHU 711 TIONyYEHHUS JOMyCKa K paldoTe SBISIOTCS MPOXOXKACHHE 00s3aTeIbHBIX
MEIUIIMHCKUX OCMOTPOB M MHCTPYKTaXKEeH MO TeXHHUKE 0€30MacCHOCTU U OXpaHe TPyHa, MOXKApHOU H
ANEKTPOOE30MacHOCTH (C THUCBMEHHOW OTMETKOM KaXXJoro paOOTHHMKAa B COOTBETCTBYIOIINX
XKypHanax). B manpHeiimemM paOOTHUKHM yUpeKIeHUS TOKHBI MPOXOAUTh MEIUIIUHCKUNA OCMOTp C
NEPUOINYHOCTHIO, ONPEIENIEHHON TPeOOBAaHUSMU, MPEABABISAEMbIMH K JAHHOW JOHKHOCTH.

34. B mpodeccuoHadbHON JEATETBLHOCTH paOOTHUKUM OTHOCATCS K MOTPEOUTENs M ¢
yBa)XEHHEM, O00s3aHbI OKa3bIBaThb BCIO HEOOXOJUMYIO IOMOULIb B BBIOJHEHUH WX 3alpoCoB,
BBITIISAZIETH OMPSITHO U aKKypPaTHO.

35. B yupexaeHUM CO3JAIOTCS YCJIOBUS JJs MOBBIIIEHUS KBalU(UKalMM paOOTHUKOB
YUpEXKICHUSI.

36. Yupexxnenue obecrieunBaeT paOOTHUKAM KOMQOPTHBIE YCIOBHS TpyAa U MPEIOCTABISET
HEOOXOAMMBIE MaTepHAIbl K 000PYIOBAHKE IS OCYIECTBICHHSI UMU yCITyTH.



I'maBa 7. TpeOoBanuss K YPOBHIO HH(OPMAIMOHHOIO o0ecnedeHUsi MOTPedOUTe el
MYHUUIHMNAJIbHON yCJIyrd

37. YupexaeHue o00s3aHO CBOCBPEMEHHO OO€CICUMBATh MMOTpPEOHWTENCH HEOOXOMUMOW U
JOCTOBEpHON HMH(pOpMaIMeil O NPeJoCTaBIseMbIX MYHHIMIAIBHBIX YyCIyrax Hu 00ecHeuuTh
BO3MO)KHOCTbB UX MIPABHIILHOTO BBIOODA.

Wudopmaiuss 0 MNPOBOAMMBIX MEPONPHUITHSIX B paMKaX MYHULUINAIBHOW YCIyrd B
00513aTeIbHOM MOPSIIKE JOJDKHA COAEPKaTh CBEICHUS:

HAUMEHOBAHUE BBIIIECTOSIIEr0 OPraHa UCTIOTHUTEIbHON BIACTH;

HAaUMEHOBAaHUE YUpeXIECHNUs, IPEJOCTABISAIONIEr0 MyHUIIUIIATIbHYIO YCIIYTY;

0 JaTte, BPEMEHH Hauajia MEpONpPUSTHUS;

TenedoH It CIPAaBOK U KOHCYJIBTAIIHM.

38. OmosenieHue (aHOHC) MOTpeOUTENEH O TMUIAHUPYEMBIX MEPONPUATHUAX JOIKHO OBIThH
OCYILECTBIICHO HE MEHEee 4eM 3a 7 THEeH 10 Hadaia MEpOIPUSITHSL.

39. Omnogemienne norpeduTeneid 00 M3MEHEHHUAX B PEXHUME PalbOThl YUPESKICHUS WIH B
penepTyape T0HKHO OBITh OCYIIECTBIEHO HE MEHEe YeM 3a | JIeHb 10 Hayaia MepOTpHUSTHS.

40. UadopmupoBaHue MOTPEOUTENICH YCITYTH OCYIIIECTBIISCTCS

1) yepe3 UHTEpHET-CAUT YUPEKACHMUS,

2) TmOCpencTBOM pas3MelleHus: HHpopMaluu Ha HHYOPMALMOHHBIX CTEHAAX B 3IaHHUU
(moMereHnn) yUpeKIeH s, Ha BBIBECKE Y BX0/1a B 3/1aHHE (IIOMEILEHUE) YUPEKICHUS;

3) uepe3 cpencTBa MaccoBod HH(popmanuu (paavo, TeIeBUACHUE, MEepUOJUYEcKas IMevarh,
UH(OPMaIIMOHHBIE TTOPTaJbl ceTn HTEepHeT);

4) mocpencTBoM pa3aMYHBIX (opMm pekiambl (aduiIM Ha PEKIaMHBIX CTeHAaX, OaHHEpHI,
neyaTHasi pekjaamMHasi poIyKIus);

5) Ha OCHOBaHHMM MHCBMEHHOTO 3aIllpoca, OTIPABICHHOTO MO (eaepanbHON WU IEKTPOHHON
H0YTE;

6) o Tenedony;

7) IpU TUYHOM IOCELICHUN YUPEKICHUS.

41. Ha UHTepHET-CaliTe yUpEeKIACHHS pa3MeNIaeTcs cleayromas nHhopMarms:

1) nonHOE HAMMEHOBAHME YUPEXKICHUS, [IOYTOBBIN U 3JIEKTPOHHBIN ajpeca;

2) MEeCTOHAXOK/IEHUE ¥ MapUIPYT Mpoe3/ia K 3JaHHI0, I1Ie Pa3MeIaeTcsl yUpeKIeHHE;

3) pexxuM paboThI yupexaeHus (M3MEHEHUS B peKUME paOOThI yUIPEKICHU);

4) hamumusi, UMsl, OTYECTBO PYKOBOJUTEIIS YUPEIKICHUS, €T0 3aMECTUTEIEH;

5) CTpYKTypa yupeKIeHHs, C YKa3aHUEM Ha3BaHUS CTPYKTYPHBIX NOAPA3IEICHUN yUPEKICHUN
C YKazaHueM (pamMHuiInu, IMEHH, OTYECTBA UX PYKOBOJIUTEIIEIH;

6) KOHTaKTHBIE TelnedOHbI (HOMEp CIPAaBOYHOTO TenedoHa, HoMepa Tene(OHOB PYKOBOTUTEIS
YUpEXKIEHUS, €T0 3aMECTUTENCH, PYKOBOAUTENEH CTPYKTYPHBIX MMOIpa3AeieHUl YUpeKACHUS);

7) cTaHAapT NPEIOCTaBICHUE YCIIYTH;

8) mepedeHb OKa3bIBAEMbIX YUPEXKICHUE YCIYT, B TOM YHCIIE TUIATHBIX (C yKa3aHUEM CTOMMOCTH
yeuyr);

9) 0 MPOBOAUMBIX MEPOIPUITHSIX;

10) on-line cepBHCHL: TOCTYN K 3JIEKTPOHHOMY KaTallOTy, BUAEO-CIIEKTAKIISAM (TeaTpalbHbIM
MOCTAHOBKAaM ), BUPTyaJIbHas CIpaBKa (MPHU BO3MOXHOCTH);

11) mocyneOHbIN (BHECYIEOHBIN) MOPSIOK 00XKATOBAaHUS PEUICHUH U IeHCTBUH (Oe31eiicTBHi)
JOJHKHOCTHBIX JIUL yUPEKICHUSI.

42. Ha wuH(}OpMAaIlMOHHBIX CTEHAAaX B 3MaHUU (IIOMEIIEHWHU) YYPEXKICHUS Pa3MEIaeTCs
cienytomas nHpopMmaIus:

1) momHOE HAMMEHOBAHKE YUPEXKICHUS, TIOUYTOBBIN U NIEKTPOHHBIN aapeca;

2) pexuM pabOThl YUPEIKICHUS;

3) dbamunmsi, UM, OTYECTBO PYKOBOAMUTEIS YUPEIKIACHHS, €r0 3aMECTUTEIICH;

4) cTpyKTypa yupeKJeHus, ¢ yKazaHHEeM Ha3BaHUs CTPYKTYPHBIX MOJIPA3AEICHUN yupexKIeHnn
C yKazaHueM (paMuiIuu, IMEHH, OTYECTBA UX PYKOBOIUTEIICIH;

5) xKoHTakTHBIC Tene(oHbl (HOMEp CIpaBOYHOTO TenedoHa, HoMepa Tele(OHOB PYKOBOIUTES
YUPEKIEHUS, €r0 3aMECTUTENICH, PYKOBOIUTENEH CTPYKTYPHBIX OAPA3ACICHUN YUPEKICHNUSA);

6) cTaHAapT NpeI0CTaBICHHUE YCIIYT;



7) TepedeHb OKa3bIBaEMBIX YUpPEXKIECHHEM YCIyl, B TOM YHCIE IUIATHBIX (C yKa3aHHEM
CTOMMOCTH YCIYT);

8) 0 IPOBOIMMBIX MEPOIPUSITHSIX;

9) nocynebHblit (BHECYAEOHBIN) MOPSIIOK 00XKATOBaHUS PEIIeHUN U JehcTBUll (Oe3neicTBuiN)
JOJDKHOCTHBIX JIUI YUPEKICHUS.

43. Yepes cpenctBa maccoBoil nmHpopmanuu (paauo, TENEBHICHUE, MEPUOTUYECKas Meyarb,
UHPOpPMAIMOHHBIE TOpTaNbl ceTh MHTepHeT) pa3Memniaercss uWHGOpPMANUs O TPOBOAMMBIX
MEPONPUITHUSIX U JIP.

44. TlocpencTBoM pa3muyHBIX (GopMm peknambl (aduim Ha PEKIAMHBIX CTCHIAX, OAHHEPHI,
neyaTHas peksiaMHas Npoaykius (OyKieThl, MyTEBOAUTENH U T.1.)) A0 MOTPEeOUTENs AOBOAUTCS
cienyroias uHGpopmaIus:

1) 06 yupexaeHnuu;

2) 00 yciyrax yu4pexIeHuUs;

3) KoHTaKTHasE HHPOPMAIIHS,

4) pesxxuM pabOoTHI YUPEIKICHHS,

5) 0 IPOBOAUMBIX MEPOIPHUITHSIX.

45. Ha oOCHOBaHMHM THMCBMEHHOTO WJIHM JJIEKTPOHHOTO OOpamieHus TMperoCTaBIsSETCS
uHbopmarus:

1) 06 yupexxnenuu;

2) 00 ycayrax yupeKICHHS;

3) KoHTaKTHast HH(POpPMAIHS;

4) o pexxume pabOoThl YUPEKICHHS;

5) 0 IPOBOAMMBIX MEPOTIPHUSITHUSX.

OTBeT Ha oOpaleHle HANPaBISETCs MOUYTOM B aJipec 3asBUTENS B CPOK, HE MpeBblmatomuii 30
JTHEW ¢ MOMEHTa MOCTYIUICHUSI TUCbMEHHOTO 00paIieHusl.

46. DneKkTpoHHbIE 00palleHUs MIPUHUMAIOTCS 110 aJipecaM, YKa3aHHBIM Ha CalTax yUpexKACHUS.
OTBeT Ha IEKTPOHHOE OOpAIEHHE TACTCSI OTBETCTBEHHBIM JIUIIOM B (hOpMe MHUCHbMEHHOTO TEKCTa B
AJICKTPOHHOM BHUJIE B TeueHue 10 pabounx THEH.

47. NudopmupoBanre o MOPsAKE MPEAOCTABICHUS YCIYTH 1O Tene(oHy OCYIIECTBISETCS B
COOTBETCTBUHM C TpadukoM pabOThl yupexkIeHHUs AByMs Croco0aMu: MOCPEACTBOM CIIPAaBOYHOTO
Tesie(poHa M HEMOCPEACTBEHHO JOJDKHOCTHBIMU JIMIIAMH, OKa3bIBAIOIIMMHU YCIIyTy. Bpemst oxxumanus
KOHCYJIbTallMK 1O TeneQoHy He mpeBbimiaer 5 MUHYT. OTBeT Ha TenedOHHBIA 3BOHOK JOJDKEH
coep)kaTh HHPOPMALIMIO O HAUMEHOBAHUM YUPEXKJICHHS, (aMUINH, UIMEHHU, OTYECTBE U JJOJDKHOCTHU
paboTHUKA, MPUHSABLIETO TeJIe(OHHBIN 3BOHOK.

48. Wudopmanuio O MOPSIKE MPEJOCTABICHUS YCIYTH MOXHO MOJIYYHTh Yy JEKypHOTO
KOHCYJIbTaHTa TpPH €€ HEMOCPEACTBEHHOM IocemeHuu. JIOKHOCTHOE JIMI0, OTBETCTBEHHOE 3a
JTaHHOe HMH(OPMHUPOBAHME, M JPYTHe CIEIHUATUCTBI, HEMOCPEICTBEHHO B3aUMOJACHCTBYIOIINE C
MOCETUTEISIMU  YUPEXKACHUS, UMEIOT OeHKU ¢ yKa3zaHHeM (aMIInd, UMEHH M OoTuecTBa. Bpems
OXHJIAHUSI 3asBUTENEM TOJy4YeHUS WHPOPMAIUU HE JODKHO MpEeBBIaTh 15 MHUHYT ¢ MOMEHTa
oOpareHusl.

[Tpu oTBeTax Ha Tene(OHHBIE 3BOHKU U YCTHBIE OOpALeHHS JOJKHOCTHBIE JIMIA YUPEKICHHS
JOJDKHBI B BEXKJIMBOM M JIOCTYNMHOM (hopMe JaTh MCYEpIIbIBAIOIINE OTBEThl Ha BCE BO3HUKAIOIIUE Y
3asBUTENS BONPOCHI, CBA3aHHBIE C MPENOCTAaBICHHEM YCIyrH. Bo BpeMsi pasroBopa JOKHOCTHOE
JUIO JOJKHO MPOU3HOCUTH CIIOBA YETKO, M30erarh «ImapajijielIbHbIX pa3roBOPOBY» C OKPYKAIOIIUMU
U HE TpephIBaTh Pa3roBOp MO NPHYMHE MOCTYIUICHWS 3BOHKA Ha ApPYyroi ammapar. PasroBop He
JIOJDKEH TPOAoIDKaThest Oosee 10 MUHYT.

49. BrmonHenue paboOThl B OTHOIIEHUHM OTAEIBHBIX KaTeropuil TpakaaH (TpecTaperbiX
rpaXJaH, WHBAaJUAOB U MHBIX KAaTE€ropuil TrpakJaH) JOJDKHO COOTBETCTBOBaTb HOpMawm,
IpeAyCMOTPEHHBIM POCCHIICKUM 3aKOHOIATETLCTBOM B OTHOILICHHH YKa3aHHBIX KaTerOpUil TpakKIaaH.

Pasnea 3. OcymecTBiieHHe KOHTPOJISI 32 COOTIOICHHEM CTaH/AapTa Ka4ecTBA Mpe1ocTaBJICHUS
MYHULIMIIAJTBHOM YCJIYTH
50. Kontponp 3a coOnofieHueM MOJ0KEHUH HACTOSILEro CTaHAApTa W MHBIX HOPMAaTHBHBIX
IPaBOBBIX AKTOB, YCTaHABJIUBAIOIIUX TPEOOBaHMs K HPEAOCTABICHUI0 MYHULUIAIBHOW YCIyTH,



OCYUIECTBIISIETCS IOCPEACTBOM MPOBENICHUS NMPOLIETYp BHYTPEHHETO U BHEILIHET0 KOHTPOJIA (ajee -
KOHTPOJIbHBIE MEPOTIPHUSITHS).

51. OcymiecTBiieHHE KOHTPOJs OOECIEUMBAETCS MyTEM MPOBEAEHUS NPOBEPOK JAEATEIBHOCTU
YUPEKIACHUS, IPETIOCTABISIOIIETO YCIYTY.

52. Bce npoBesieHHbIE MPOBEPKH MOAJIEKAT 00s3aTEIbHOMY YUYETy B CIIELHAIbHBIX KypHaiIax
IIPOBEJICHUSI IPOBEPOK.

53. YupexaeHue, IpeJoCTaBISAONIEe YCIYTY, J0JDKHO UMETh JTIOKYMEHTAJIbHO O(OPMIIEHHYIO
BHYTPEHHIOIO (COOCTBEHHYI0) CUCTEMY KOHTPOJIS 32 UCIIOJTHEHHEM TpeOOBaHMIi CTaHAapTa KauyecTBa
ycInyr. JTa cucTeMa JO0JDKHA OXBaThIBAaTh ATAllbl IJIAHWPOBAHUS, MEPHON pabOThl ¢ MOTpeduTeneM
yciyr, odOpMIIEHHS pPE3YJIbTaTOB KOHTPOJIA, BBIPA0OTKM W pealu3allid MEpONpUATHH TIO
YCTPaHEHUIO BBISBICHHBIX HEAOCTAaTKOB. JlaHHasi cucTreMa JOJKHA MIpedyCMaTpuUBaTh MPOBEACHUE
TaKUX BUJIOB KOHTPOJIS KaK:

TEKYIIUH KOHTPOJb, OCYLIECTBISIEMbIN B IIPOLIECCE MPEAOCTABICHUS MyHUIIMIIAIIBHON yCIyru
U HampaBJIeHHBI Ha COOMIONEHHE U HCIOJHEHUE JHIIAMH, MPEIOCTABISIOIINMUA MYHUIIUIAIBHYIO
yCIyTy, TOJOXEHUM HACTOSIIEro CTaHAapTa M HHBIX HOPMAaTMBHBIX IPAaBOBBIX AaKTOB,
YCTaHABIMBAIOIIUX TpeOOBaHUS K TMPEJOCTABICHUIO MYHUIIMIMAIBHOW YCIyrH, a Takke 3a
MPUHSTHEM MU PEIICHU;

OTMEpaTUBHBI KOHTPOJb, MPOBOAMMBIA B pe3yibTaTe MOIXY4YeHHs] COOOIIEHUN OT OpraHoB
rOCyAapCTBEHHOM BJIACTH, OPraHOB MECTHOTO CaMOYIIPABJICHUS, IPABOOXPAHUTENIBHBIX OPraHOB O
MPEeIIoIaraéMbIX MM BBIABIECHHBIX HapyUICHHUSIX (elepanbHOro Uil 00JacTHOTO 3aKOHO/IATENbCTBA
B COOTBETCTBYIOIIECH cdepe NesITeTbHOCTH MYHUIHMIAIBHBIX YUPESKICHUN KYJIBTYpBI; B pe3yibTare
oOpallleHui TpaxJaH ¢ >kajJo0oil Ha HapylleHHe TpeOOBaHWN HACTOSANIETO0 CTaHIApPTa M HHBIX
HOPMAaTHBHBIX  IPAaBOBBIX  AaKTOB, YCTAHABIMBAIOIIUX TpeOOBaHUS K  IPEIOCTABICHUIO
MYHULUIIAJIBHON YCIyTH, TPUHATHIE UMH PELICHUSI.

B yupexxnennn MOryT OBITH MPEIYCMOTPEHBI M JAPYTHE BHIBI KOHTPOJS 32 HCIOJIHEHUEM
TpeOOBaHUIl cTaHapTa KauecTBa yCIyT.

54. B nensx ymydllleHUs KauyecTBAa MYHULIMIAIBHOW YCIYTH YUPEXKJIEHHUE JOJKHO HE PEke
OJTHOTO pa3a B roji IPOBOAUTH COLIMOJIOTMYECKHUE OMPOCH (AHKETUPOBAHHE) MOTPEOUTENEH YCIyT st
U3yUYEHUs yIOBIETBOPEHHOCTH KaU€CTBOM IIPEA0CTABISIEMON YCIYTH.

55. BHyTpeHHHUI KOHTPOJIb OCYIIECTBIISIETCS. PYKOBOJUTENEM YUPEXKICHHUS, €T0 3aMECTUTEIIMU
U PYKOBOJUTENSIMU CTPYKTYPHBIX MOJPA3EICHUA U UHBIMU YIIOJTHOMOYEHHBIMU Ha OCYLIECTBICHUE
KOHTPOJIS JIMLAMU (J1ajiee - JOJDKHOCTHBIE JIULA, OCYIIECTBISIONINE KOHTPOJb).

56. IlepeyeHb MOKHOCTHBIX JIMI, OCYIIECTBISIOIIUX KOHTPOJb, a TAKXKE NEPUOAUYHOCTH
OCYILIECTBIICHHSI TAKOTO KOHTPOJISI YCTAHABIMBAECTCS IPABOBBIM AKTOM YUPEKICHUS.

57. BHewHUI KOHTPOJIb OCYIIECTBISAETCS YIIPAaBIEHUEM, B COOTBETCTBUU C YTBEP)KIEHHBIM UM
MOPSIIKOM OCYLIECTBIICHUSI KOHTPOJIS 32 JEATEIbHOCTBIO MOABEAOMCTBEHHBIX MYHUIMIIAJIbHBIX
YUPEKICHUN.

58. YmpagieH#e OCyIIeCTBISET BHEITHUN KOHTPOJIb B CICTYIONTUX (opmax:

TEKYIIMH KOHTPOJIb, OCYIIECTBISIEMBIN B MPOLECCE NMPENOCTABICHUSI MyHUIIMIIAIILHON yCIIyTn
U HampaBJIeHHBI Ha COOMIONEHHE U HCIOJHEHUE JHIIAMH, MPEIOCTABISIOIINMUA MYHUIIUIAIBHYIO
yCIyTy, TIOJOXXEHUM HACTOSIIEr0 CTaHAapTa M HHBIX HOPMAaTMBHBIX IIPAaBOBBIX AaKTOB,
YCTaHABIMBAIOIIUX TPeOOBAHUS K MPEIOCTABICHUI0O MYHULUIAILHON YCIYTH, a TaKKe MPUHATHEM
VMU PEIICHU;

MOCJEAYIOINUNA KOHTPOJb, OCYIIECTBISIEMBbIM IIyTEM NPOBEIEHHUS IPOBEPOK OTUYETHOCTHU
MYHHMIMIIAJbHBIX YUPEXKIEHUH U IUIAHOBBIX IIPOBEPOK OCYIIECTBISIEMOW UMM JI€ATENbHOCTH,
KOTOpBIM BKJIIOYaeT B ceOs, B TOM YHUCIIE OIEHKY Pe3ylbTaToB, COCTaBa, KayecTBa OKa3bIBAEMBIX
MYHUIIUTIATBHBIMU YUPEXKICHUSIMU KYJIbTYPbl MyHULIUIAIBHBIX YCIYT.

59. VYmpaBneHnue B 3aBUCUMOCTH OT ()OpMBbI KOHTPOJISI IPOBOIUT BBIE3/IHbIE U JOKYMEHTAIbHbBIE
IIPOBEPKHU.

60. B 3aBUCHMOCTH OT OCHOBAHHUSI MPOBEICHUS KOHTPOJSL YIPABICHHUE MPOBOAUT IIAHOBBIE U
BHEIUIAHOBBIE IPOBEPKH.

[InanoBBIE TPOBEPKHU MPOBOAATCA B COOTBETCTBUU C €KETOJHO YTBEPKIAAEMBIM YIIPABICHUEM
IUIAHOM TIPOBEJICHUSI KOHTPOJIBHBIX MEpOIpHUATH. B Xxome miaHOBOM IpPOBEpKH IPOBEPSAETCS
coOmofieHre TOopsAKa M YCIOBUI MPENOCTaBICHHUS MYHHUIMIAIBHON YCIYTH, YCTaHOBIIEHHBIX
MOJIOKEHUSIMU HACTOSIIIETO CTAaHAApTa M MHBIX HOPMATUBHBIX MPABOBBIX aKTOB, YCTAHABIIMBAIOIINX



TpC6OBaHI/I$I K MIpeaoCTaBJICHUIO MYHHIIHHaJIBHOfI YCIyru, a TaKiKXE OLCHUBACTCA OOCTHIKCHUC
HOKa3aresiel KadecTBa MyHUIIUIAIBHON YCIyTH.

BHerutaHoBbIE TIPOBEPKH IMPOBOIATCS IO pe3yilbTaraM pacCMOTpPeHUH oOpamieHuid (xano0)
norpedurenel yciayr, TpeOOBaHMI KOHTPOJIUPYIOIIUX, IPABOOXPAHUTENILHBIX OpPraHOB Ha
HECOONIOIEHUE M HEUCIOJIHEHUE JIMIIAMM, [PEIOCTABISIIOIIMMY  MYHULUIAIbHYIO  YCIYTY,
HOJIOXKEHUM HACTOSAIIEro CTaHJapTa M HMHBIX HOPMAaTHUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOLIMX
Tpe6OBaHI/IH K IpeaoCTaBJICHUIO MyHHHHHaHLHOﬁ YCIyru, a TakXC Ha IMPUHATBIC UMW PCIICHUA,
NOCTYNUBLIMX B YIpPaBJI€HUE, a TAKKE B LEJIAX MPOBEPKHU YCTPAHEHUs HApYyLICHUM, BBIIBICHHBIX B
XOJI€ TPOBEAEHHOM MMPOBEPKH.

61. Ilo pesynpraTaM NpOBEICHHsS] KOHTPOJIBHBIX MEpPONPHUATUH TOTOBUTCS aKT NPOBEPKHU
YUpEKACHUS, B KOTOPOM JIOJDKHBI OBITh YyKa3aHbl JOKYMEHTAJIBHO TOATBEP)KACHHBIC (DAKTHI
HapylIeHUH, BBISBICHHBIE B XOJ€ NPOBEPKH, WIM OTCYTCTBME TAaKOBBIX, a TaKKE€ BBIBOJBI,
COJepKalllue OLICHKY IIOJIHOTBI M KadyecTBa MPEJOCTABICHUS MYHMIMNAIBHOW YCIYIM H
NPEAJIOKEHNsT 10 YCTPAaHEHUIO BBIABICHHBIX NpU NpoBepke HapymeHuid. Ilpu mnpoBeneHun
BHETUVIAHOBOM TPOBEPKH B aKT€ OTPAXKAIOTCS pe3yJbTaTbl MPOBEPKH (HAKTOB, H3JIOKECHHBIX B
oOpallleHnu, a TaKkKe BBIBOABl M TMPEAJIOKEHUS 10 YCTPAHEHHIO BBISBICHHBIX IPH IPOBEPKE
HapymeHHﬁ. K BUHOBHBEIM JmnaM OJOJIXKHBI OBITH MPUMCHCHBI MEPBI OTBETCTBCHHOCTH.

Pasnes 4. Yuyer MHeHHs HoTpeduTe/Ieil MyHHIIUNIAJIBHON YCIyTH

62. MHeHust morpebuTenei yciyru o0 ypOBHE KadecTBa M JOCTYIMHOCTH MYHHIIMIAIBHOM
YCIYTH ONPEAETSIOTCS:

M0 pe3ylbTaraM NpPOBEIEHUS MOHUTOPHUHIA KadecTBa IPEJOCTABICHUS MYHHIUIAIBHON
YCIYTH, B XOJ€ KOTOPOTo HPOBOAMUTCS OINPOC, HHTEPBBIOMPOBAHUE, aHKETUPOBAHHE MOTpeduTesen
MYHUIUITATLHON YCIIYTH U aHAIU3 COOpaHHOM nH(pOpMaLuy;

[0 pe3ylbTaTaM pPACCMOTPEHUs IUCBbMEHHBIX MPEUIOKEHUH, 3asBICHUH WIM IKanob
noTpeduTeneii MyHUIMNAIBHOW YCIIYTH.

63. MHeHus norpeOuTEne yCIyrn HW3ydaroTCs, AHAJIM3UPYIOTCA M HUCHOJB3YIOTCS MpU
NPOBEICHUH OLIEHKH JOCTYITHOCTH M Ka4eCTBAa MyHUIIMIIAJIbHOHN YCIIyTH.

Paznean 5. Iloka3zaTean kayecTBa NnpeaoCcTaBJICHUA MyHHHHHaHBHOﬁ yciayru

64. Iloxa3zareneM KauecTBa BHITIOJIHEHUS paOOThI SBISETCS:
«CpenHsis HalONMHAEMOCTh 3PUTEIIFHOTO 3aJIa HA CTallMOHApe» (IIPOIIEHT), PACCUUTHIBACTCS 110

dbopmye:

Zr/S/M x100, tme

M — KOMYECTBO MECT B 3PUTEIIHHOM 3aJI€;
Zr — KOTMYECTBO 3pUTENIEH;

S — KOJIMYECTBO CITEKTaKJICH.



