Privacy Policy
AU Citizenship Test Prep
Effective Date: May 23, 2025

ParitySoft ("we", "our", or "us") respects your privacy. This Privacy Policy explains how we
collect, use, and protect your information when you use our mobile application, AU Citizenship
Test Prep (the "App").

1. Information We Collect

We do not collect any personally identifiable information from users of the App. However, we
may collect certain non-personal data automatically for the purposes of improving app
performance and reliability. This includes:

e Crash Data: We collect crash reports and diagnostic information (e.g., device type, OS

version, time of crash, and app version). This data is collected through third-party
analytics tools and is used solely to identify and fix bugs or improve app stability.

2. How We Use Your Information
The crash data we collect is used for:

e Analyzing and resolving technical issues and crashes

e Improving the overall performance and user experience of the App

We do not sell or share your data with third parties for advertising or marketing purposes.

3. Data Retention

We retain crash data only as long as necessary to fulfill the purposes outlined in this policy.
Once it is no longer needed, we securely delete it.

4. Children’s Privacy

Our App is intended for users of all ages, including those preparing for the Australian
Citizenship Test. We do not knowingly collect personal data from children under 13. If you
believe we have unintentionally collected such information, please contact us at
paritysoft@gmail.com so we can take appropriate action.

5. Your Rights



Since we do not collect personally identifiable information, there is no data for you to review,
update, or delete. If you have concerns about the data we collect through crash reporting, you
may contact us.

6. Contact Us

If you have any questions or concerns about this Privacy Policy, please contact us at:

Email: paritysoft@gmail.com
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