Damage Information Reporting Tool (DIRT)
USER’S GUIDE
The USER’S GUIDE is intended to assist users of the DIRT in selecting the proper
entries. This will help ensure that individuals submitting reports have a common understanding
of the data fields, which in turn will make analysis of the data more useful and meaningful. New
registrants are encouraged to read this entire document prior to submitting data. Experienced
data reporters are encouraged to refer to the USER’S GUIDE as needed.
The tool will accept data relating to damages, events that do not involve damage such as
underground near misses and downtime. The term “event” will be used throughout this document
to include near misses, damages and downtime. These terms are defined in the Glossary. If the
User wishes to report two or more facilities damaged in the same event, please complete an event
report for each facility damaged.
Please fill out the form as accurately and as truthfully as possible based on the best of
your knowledge and available information. Several fields have choices “Unknown/Other.” Use
of this choice is discouraged, as complete and accurate information on all fields will provide the
most value to the data analysis.
If you find anything to be confusing or unclear within the tool and/or this USER’S
GUIDE, please select from the options available in the tool that you consider to be the best
answer. Let us know what is unclear by using the “Feedback” link on the bottom of the page on
the www.cga-dirt.com website. We welcome and encourage any feedback on how DIRT or this
USER’S GUIDE can be improved.
Records entered into the tool can be revised with the appropriate level of authority
granted through the DIRT registration process. Users of the tool with managerial or administrator
status can update records.
The data collected will be used to analyze the root causes of these events, conduct trend
analyses, thereby increasing public awareness and the effectiveness of educational programs.
The data will not be used for enforcement purposes or to determine liability.

