JIMIEeH3HOHHBIN I0TOBOP HA MCI0JIb30BAHUE CEPBUCA
Lovanda (JloBanaa)

r. MockBa 1 ssaBaps 2026 1.
1. OO01me MoJI0KEeHHS.

1.1. W3noxennwrii Hmwke TekcT OdepThl ampecoBaH JIIOOOMY (PU3HUECKOMY HIIH
IOpUIMYECKOMY JIMITy, a TaKXe WHJIUBUAYyaJIbHOMY NPEINPUHUMATEII0 U SBISETCA
opuIManbHEIM MyONUYHBIM TpepiokeHneM MuauBuayanbHoro npeanpuHumarens Jlancke
KOnuu BanepreBHbl, iMeHyeMol B nanbHeleM «VICOTHUTENbY, U COBMECTHO UMEHYEMBIE
«CTOpoHBI», 3akiaounTh JIMleH3WOHHBIA JoroBop — odepty (maizee - [oroBop) B
cooTBeTCTBUH ¢ II. 2 cT. 437 'K PD.

Odepra perniaMeHTHUPYET TMOPSIOK TPEAOCTABICHUS HEUCKIIOUUTEIBHOTO TIpaBa
ucnoip3oBanusa (HeuckmounteabHas JUICH3USA) YCIyrod cepBuca. HewckirouuTenbHas
JJUIICH3UA, B 3aBHCHMOCTH OT 3asBKHU, HOI[aHHOﬁ 3aKa3qI/IKOM HpeI[OCTaBJ'DIeT HpaBO
WCIIOJIB30BaHUS KOHCY/JIBTAIMM B TOJHOM oObeMme. IlepeueHp TapudoB yka3aH Ha caite
www.lovanda.ru

JlunieH3uap TOATBEP)KAACT BO3MOXKHOCTH IPEIOCTABICHHUS  HEHCKIIIOYMTEIBHOM
JUIEH3UU TOJBKO Ha YCIOBUAX Hacrtosuiero JloroBopa W mpu YCIOBUM COONIONCHUS
ABTOPCKOT'O M MHBIX TIPaB.

1.2. B coorBerctBuu ¢ myHKToM | ctatbu 426 I'paxnanckoro Komekca Poccuiickoit
@eneparyu (nanee — 'K PO), [Ty6nuuHbIM JOrOBOPOM NMPHU3HAETCS JOTOBOP, 3aKIIOUEHHBIN
KOMMEPUYECKON OpraHW3alMed W yCTaHABIMBAIOIMIUN €€ O0S3aHHOCTH IO MPOAaKe TOBApOB,
BBITTOJIHEHUIO PA0OT MJIM OKA3aHUIO YCIYT, KOTOPBIE TaKas OpraHU3alys M0 XapakTepy CBOeH
JeSITeIbHOCTH JOJKHA OCYIIECTBISITh B OTHOIIEHUU KaXKJI0TO, KTO K Heil oOpaTuTcs, Takxke
I'paxxnanckum  Komekcom P® mpemycMoTpeHo, UTO JaHHBI J0roBop He Tpedyer
JIBYCTOPOHHETO MOANKUCAHUS U IEUCTBUTENEH B 3JIEKTPOHHOM BH/JIE.

1.3. B coorBerctBuU ¢ myHKTOM 3 cTaThu 438 'K PO B ciiydae npuHATHS N3TT0KEHHBIX
HIDKE YCIIOBUH (DPHU3MYECKOe WIIM IOPUANYECKOE JIMIO, MIPOU3BOIIEE aKLENT 3TOH odepTsl,
CTAaHOBHUTCS 3akazyMKkoM (akment o¢epTbl pPaBHOCHJIEH 3aKJIIOYEHHMIO JOroBOopa B
MUCHbMEHHOM BUJIE, HAa YCIIOBUAX, U3JIOXKEHHBIX B 0depTe).

Taxke @Qusuueckoe MO TMPOU3BEAsl AaKLUENT A3TOW odepTbl, TEM CaMbIM JaeT
MUCBMEHHOE coriacue Ha 00pab0TKy CBOMX NEPCOHATbHBIX JaHHBIX.

1.4. IlepBUuHBIM yCIIOBUEM 3aKJIIOUEHHUS HACTOAIIETO JIOTOBOpa  SBIISETCS
MIPaBOCIIOCOOHOCTh M JIEECIIOCOOHOCTh 3aKa3uuKa I 3aKIIOYSHHS! JOTOBOPOB MOAOOHOTO
THUIIA.

1.5. Comamasch ¢ yclIOBUSIMH HAcTOSLIETO JI0T0OBOpa, 3aKa3uMK IMOATBEPAKIAET CBOE
IIPaBO, AE€ECIOCOOHOCTh, (GPUHAHCOBYIO COCTOSTEIBHOCTD, @ TAKXKE CO3HAET OTBETCTBEHHOCTh
3a 00s13aTeIbCTBA, BO3JIOKEHHBIE HA HETO B PE3YJIbTATE 3aKII0YCHHUS JAHHOTO JI0TOBOPA.


http://www.lovanda.ru

1.6. B ciyuae, ecnu 3aka3yMk NpUCHIIAET OT3bIB HA JAaHHBIA cepBUC U cBoe (HOTO, TO
VcnonHuTeNh MMEET MPaBO MO CBOEMY YCMOTPEHHIO MCIOJNB30BaTh 3TH TEKCTHI M (HOTO B
CBOUX PEKJIaMHBIX MaTepHaiaX, BeOuHapax, 00y4eHHuu H T.II.

2. TepmuHbI

2.1. Be06-Ctpanunia — OTKPBITBIH JJIT CBOOOJHOTO BHU3YaJIbHOTO O3HAKOMIICHHS,
myONMYHO JOCTYIHBIA, MPHHAUICKANIMA VICTIONMHUTENI0 pecypc, pa3MElIeHHBIH B CETH
HNuTtepHer.

2.2. 3aka3zunk — I[lomp3oBarenb, OCYIICCTBUBIIMKA akient ogepThl, JeecrnocoOHOe
¢dusnueckoe nuIo, gocturiiee 18 net, TMdo PUINIECcKOe JTUI0, UMEIOIIee 3aKOHHOE TTPABO
BCTyIaTh B JOTOBOPHBIC OTHOIICHMS ¢ MicmomHuTEIeM.

2.3. Ilpogykr — »10 cepBuc Hcnmomautens Lovanda (JloBanma), omumcaHHBIM Ha
BeO-cTpanune https://www.lovanda.ru/

2.4. Odepra — HACTOSIIMIA TOKYMEHT «JIMIICH3MOHHBIN JOTOBOP HA HCIIOJIb30BAHUE
cepsuca Lovanda (JloBanna).

2.6. Aknent odepTbl — TOJHOE U OE30rOBOPOYHOE MPUHATHE YCIOBUU JTaHHOTO
JI0TOBOpa 3aKa34MKOM ITyTEM OIlIaThl KOHCYJIbTAlMU. 3aKa3uMK comiamaercsa ¢ JloroBopom
nytem Haxxarus Ha KHONKY «3aka3aTh KOHCYJAbTALMIO» Ha BeO-cTpanuile VcromHuTens.

2.7. 3aka3 — AOHKHBIM 00pa3oM, Oo(GOpPMIICHHBIM 3ampoc 3aka3duWka Ha TOJyYCHHE
KOHCYJIbTallhH.

2.8. TaliM-IUMUT — TEpPHOA BPEMEHH, B TEUYEHHE KOTOPOro O(GOPMIICHHBIN 3aKa3
JIOJKEH OBITh OIUIAu€H, a JACHEXXHbIE CPEJCTBA JOJDKHBI OCTYIUTh Ha cueT VcnoaHuTens.

2.9. Cnyxba momgmepXKu — CHCNHAIbHBIA oTaen VcnmomHuTtens, eXeIHEeBHO
KOHTPOJMUPYIONIMA TOCTyHaronye 3aka3bl H MOAACPKUBAIONINK OOpaTHyl0 CBsI3b C
3aka3uyMKaMH 1O AEKTPOHHOM mouTe — ip@lanske.ru

3. IIpeamer norosopa.

3.1.  HcnomHutenb 00s3yeTcs MPENOCTaBUTh 3aKa3uuKy HH()OPMAIIMOHHYIO YCIYTY,
B BHUJE KOHCYJIbTallMii IO BOMNpOCAaM MU B KOJIMYECTBE, OOO3HAYEHHBIM B KYIJIEHHOM
3aKa3unKoOM TMaKeTre, a 3aka3uyuk oOs3yeTcsl OIUIaTUTh YCIYTH 10 OOBSIBICHHON
HcnonaureneM CTOMMOCTH.

3.2.  Hacrosmmii 10oroBop cuMTaeTcs 3aKIIOYECHHBIM (aKIenT o(epThl) U CUUTACTCS
0a30BbIM JIOKyMEHTOM B O(UIMAIbHBIX B3aMMOOTHOIICHUAX MEXIY 3aKa3uhuKkoM H
Hcnonuurenem ¢ MomMeHTa:

3.2.1. moaTBepXkKIeHHsS 3aKa3uMKOM CBOET0 COIVIaCHs C €ro YCJIOBUSIMH IYyTEM
Haxarus knaBumm «OGopMUTh 3aKa3y» MpH OIIaTe KOHCYIbTAINK Ha caiite McromHuTens.

3.2.2. mepeBona IEHEKHBIX CPEACTB Ha cueT McnomHuTens.

3.3.  Koncynpranmuu mpoBOJsTCS B 3apaHee o0O3HaueHHOE Bpems. B ciydae, ecinu
3aka3zyMK ona3AblBaeT Ha KOHCYJBTAIIUIO, TO BPEMs KOHCYJIbTALIUA HE MEHSETCS U IPOXOJIUT B
CTPOro 0003HaYEHHOE BPEMSI.

4. Yeii0Bus 1 OPSAOK MPeAOCTABJICHHS MPOAYKTA.
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[IpoxykT mnpemocraBisieTcss B BHUAE KOHCYIbTallMi. 3aKa3uvK BBIOMpAET HYXKHOE
KOJIMYECTBO KOHCYJIbTAllMH MCXOAsI W3 COOCTBEHHBIX MPEANOYTEHUH M (UHAHCOBBIX
BO3MOXKHOCTeH. [IpomomkuTtensHOCTh 1 KOHCYAbTaUU — 45 MUHYT.

4.1.  [ns toro, yToObI MpuodpecTu KOHCYybTanuio Vcnomuurens, 3akazyuk JOMKEH
BBIOpaTh JKEIaeMOe€ KOJIMYECTBO KOHCYNbTAIMM, SKcrepra, yaoOHOe BpeMs U JaTa,
O3HAKOMHUTBCS C JaHHBIM JIOTOBOPOM, U B CIy4yae COMIACHUsS C YCIOBUSIMH JIOTOBOpa HaXaTb
KHONIKY «O(hOopMHUTE 3aKa3y.

4.2.  Jlanee 3aka3zuMKy HEOOXOIUMO 3aroidHHUTH (popmy 3akasza. Ilpu ee 3amomHeHnn
JOJKHBI OBITh YKa3aHbI CIIEAYIOLINE TaHHBIE:

UMsL;

aopec 31eKMPOHHOU NOUMbl

Mobunvhwiti meneghon.

U nasicamo knonky « Oghopmumse 3akas»

4.3. Tlocne 3aka3uuK NEpPEeXOAUT HA CTPAHUILY, IJI€ BHIOMpAET yHOOHBIM Ui HETo
CHoCco0 OIUIaThl ¥ MPOU3BOAUT OILIATY, C MOMOIILIO BEIOPAHHOTO CrIOoco0a.

4.4. VYcayrm HcnomHuTens NPenoCTaBISIOTCS B MOJHOM OO0BbEME IpH yCIOBHU
MIOJIHOM OIUIAThl 3aKa34MKOM HACTOAILEH yCIIyTH.

4.5. [Tocne 3aunciieHuss IEHEXKHBIX CPEICTB Ha cyera McnosiHUTENs, HACTOSIUN
JIOTOBOP CUUTAETCS 3aKITIOUEHHBIM.

4.6. Tlpomykr HcnomHUTENs MNPEAOCTABISAIOTCS B TOJTHOM OOBEME TpPH YCIOBHH
MOJTHOM OTUIaThl 3aKa3YMKOM JICHEKHBIX CPE/ICTB

4.7. Hcnonuutens, B TedeHue He Oomee 3 (Tpex) pabouumx OHEH € MOMEHTa
3a4KMCIICHUS] JICHEKHBIX CPEICTB Ha €ro pacyeTHbIM cyeT, oOecreurBaeT MpPeoCTaBICHUE
3aKa3uuKy >JEKTPOHHOTO MHChMA HA yKa3aHHbIN 3aKa3unkoM Mpu o(OpMIICHUH 3aKa3a aapec
AJIEKTPOHHOM TOYTHI, C CCBHUIKOM Ha AHKETy ISl NPeIOoCTaBICHUSA JOMOJHUTEIbHON
uHpOpMaLINH.

4.8. MHcnmonmnutenp octaBiaseT 3a co0OHM MmpaBo OTKa3arhb 3aKa3uyhKy B
IIPEIOCTaBICHUN  yCIyr  WJIM  JOINOJIHUTENbHO  3allpOCUTh  KONHUU  JIOKYMEHTOB,
YIIOCTOBEPSIIOIINUX JTUYHOCTh 3aka3zuuka. [Ipu 3ToM 3aka3zuuky MOITHOCTHIO BO3BPALIAIOTCS
JICHbI'H, 32 UCKIIIOYCHUEM KOMUCCUH OaHKOB M IUIATEKHBIX CUCTEM.

4.9. IlepeHoca KOHCY/IbTAIlMU, HESIBKA HA KOHCYJIBTAIUIO.

[TepeHoc nim oTMEHa KOHCYNIBTAIlMK 3aKa34MKOM MOTYT OBITh OCYIIECTBIICHBI HE

no3zaHee 24 yacoB A0 Hayana KoHcyapranuu. HecoOntoneHne yka3aHHOTO cpoka 3aKka3uyukoM
O3HAYaeT, YTO 3aKa34yHK COTJIACEH Ha MpeaaraeMoe BpeMs IPOBEICHHS KOHCYIIBTAINH, H B
ClTydae MpoITycKa OTuiaTa He BO3BPAIAETCS.

3aKka34rK UMEET MPaBo Ha:

° nepeHoc win oTMeHy 1 (0AHOM) KOHCYNIBTAIlMM OIUH pa3 MpHU MOKyIike 1-i
KOHCYJIBTAIIUH.

° MEPEHOC WIH OTMEHY 2 (IByX) KOHCYJIBTAIIUU MPHU TOKYIIKE akeTa u3 3-X u 4-x
KOHCYJIbTallH.

4.10 3aka3uyuk B MpaBe BHIOPATh OJHOTO MJIM HECKOJIBKUX TPEHEPOB, PABHBIX 110
CTOMMOCTH YCIIYT 3a IIPOBEJICHUE KOHCYJIBTAllUI B paMKax MOKYIIKA OJJHOTO IIaKeTa.

4.11. OnnadyeHHble KOHCYIbTAlMK 3aKa34YMK MOKET UCIOJIb30BaTh B ONPEACICHHBIN
IIEPHOJ] BpEMEHMU:

® [1pu oruiate 1-0il KOHCYIbTAlMU - CPOK JO 2-X MECSIIEB HA UCIIOJIb30BAHUE YCIYTH;

® [IpU OIUIATE MaKeTa U3 2-X, 3-X WM 4-X KOHCYJbTAl[Ui BBIIAETCS HAa UCIIOJIb30BAHNE
B T€UEHUE 6 MeCsALEB;



4.12. BoHycbl, HpeAoCTaBiseMble B paMKaX AaKIMOHHBIX IaKETOB KOHCYJbTAIMMH,
JOCTYyIIHBl B TeueHWe 12 (aBeHaAllaTH) MECALlEB C MOMEHTa NMPUOOPETEHUs aKIMOHHOIO
naketa. [To ucredeHnu ykazaHHOTO Cpoka JOCTYI K OOHycaM MpeKpalaeTcs.

5. IIpaBa u o0siz3anHOoCcTH CTOPOH

5.1. HcnouHurtenab 00si3aH:

5.1.1. TlpemoctaBuTh 3aKa3uMKy KOHCYJIBTAIMIO 0 UHTEPECYIOLIEMY €ro BOIPOCY.
5.1.2. HcnonHATh BCE YCIOBHSI JAHHOTO JOrOBOpA.

5.1.3. HUcnonws3oBaTh Bce JIMYHBIE JaHHBIE U UHYIO KOH(DUIEHIIHANTbHYIO HH(OPMAIUIO

0 3aKa3yuKe TOJBKO JUIl OKa3aHUs YCIyI, HE IepeaaBaTh U HE MOKa3blBaTh TPETHUM JIMIIAM,
HaXOSIIYIOCS Y HEr0 JOKYMEHTAIUI0 U HH(POPMALIUIO 0 3aKa3uHuKe.

5.1.4. TlposBisATh yBaXXEHHE K JIMUYHOCTH 3aKa34MKa, HE JOIYCKaTh IICUXOJIOTUYECKOTO
HACHJIUS, HE HAapyIIaTh MpaB 3akazyMka Ha cBOOOMY COBECTH, MH(OPMAIMH, Ha CBOOOIHOE
BBIPAKEHHE COOCTBEHHBIX MHEHUI U YOEKICHUH.

5.1.5. ObGecneunth KOHGUICHIIMATHLHOCT, WHGOPMAIMK, OOCYXKIaeMOil B XoOJe
KOHCYJIBTAllU{ M HE Tepe/iaBaTh €€ TPEThbUM JInLaM 0e3 coracus 3aka3yuka.

5.2. HcnojaHuTeJ b HMEET MPAaBO:

5.2.1. HcnonHuTenb MMEET HWCKIIOUUTEIbHBIE MpaBa Ha 3alUCh, BOCIPOU3BEACHHE,
KOMHUPOBaHKE, MyOIMKALIMIO U PACTIPOCTPAHEHUE MATEPUATIOB TaHHOTO MPOAYKTA.

5.2.2. VcnomHWTENnb MMEET MPaBO B J000E BpeMs M3MEHHTH BPEMs INPOBEIACHUS
KOHCYJIBTAllUM, C yBEIOMJIEHHEM 3aKa3uuKka [0 3JeKTPOHHOW MOoYTe HE MeHee ueM 3a |
CYTKH.

5.2.3. He3zaBucuMo OT JrOOBIX yCinoBHE HacTosmero Jloroopa, McronHurens umeet
npaBo 0Oe3 MOdydeHHs pa3pemieHus 3aka3zunka W 0e3 Kakoi-mubo OIaThl MCIOIb30BATh
OT3bIBBI, MTPHUCIAHHBIE 3aKa3UMKOM MPU OKa3aHUM yciyr VMcnonHurenem, A JeMOHCTpalUU
B KauecTBe pe3yibTaTtoB padoThl McmonHuTtens Ha BeOMHapaX, BHICTABKaxX, B Karajorax u
WHBIX W3AaHUAX, MNpU ydacTuu lcnonHuTens B KOHKYpcaX M MHBIX aHaJOTHYHBIX
MEpONPUSITHIX, & TAKXKE B LIETSAX peKiambl poaykuuu (yciyr) Ucnonaurens.

5.2.4. Ortkazarp 3aka3uWKy B TMpEAOCTaBICHUU YCIyrn Oe3 BO3BpaTa JIEHEXKHBIX
CPEICTB, B CIy4yae €C/IM 3aKa3uuK HAPYIIWI KaKoe-THOO YCIOBHE JaHHOTO JOTOBOpaA, JIHOO
HcnonmuuTento AOMOIIMHHO CTaJ0 M3BECTHO O HAMEPEHHH 3aKa3zuvka HapYIIUTh YCJIOBUS
JAHHOT'O J10r0BOpA.

5.2.5. Orka3arp 3aka34yuWKy B MPEAOCTABICHUH W MPOJICHUU YCIYyT 0e3 OObsICHEHUS
MIPUYHUH OTKAa3a.

5.2.6. Bectu ¢uxcamuio ayauo-BHACO-KOHCYJIBTAIMM C IETBI0 KOHTPOJSI KadecTBa
OKa3aHUsl YCIYTH.

5.2.7. 3akpeith goctyn k Caiity, margopme u IpyruMm pecypcam, MpUOCTaHOBUTH
OKazaHHUe YCIyT B Cllydyae HapylleHusl 3aKa3uuKOM MIPaBUII TOBEICHNUS, YKa3aHHBIX B paszielie
5. Ilom HapyuieHHeM TakXe IMOHHUMAETCS MCHOJIb30BAHUE 3aKa34MKOM HEHOPMAaTUBHOU
JIEKCUKH, B TOM UHWCJIE OHJIallH, peKjaMa CTOPOHHUX MHTEpHET-pecypcoB Ha Caiite
u B coliceTsix  McmomHuTens, OCKOpOJGHHs ¥ yrpo3bl B aapec VcrmomHuUTens | ero
COTPYIHUKOB, TIOTBITKA XaKEPCKUX aTak, (pakT HapylieHHs 3aKa3dyuKOM aBTOPCKUX HW/HIU
MMYIIECTBCHHBIX IIpaB, a TAK)XKE IMPaB HHTCIUICKTyalIbHOM coOcTBeHHOCTH Vcmomaurens,
MIPEIOCTABICHHE KOMY-TMOO OCTyna K TEKCTOBBIM, ()OTO-, BUACO- W aylM0 MarepuajiaM H
pEKOMEHAALMSIM B paMKax OKa3aHUs YCIIYT.



5.3. 3akazuuk wumMeeT mnpaBo TpeOoBaTh OT McronHUTENsE  BBIOJIHEHUS
00513aTeNIbCTB, COTJIACHO HACTOSAIIETO JOTOBOPA.

5.4. 3aka3uuk obsi3yercs:

5.4.1. Ctporo BBIIOJHATH ycaoBus JloroBopa.

5.4.2. Crporo cobOnronarh BpeMeHHbIE yCI0BUs NpoBeneHnss KoHcynbranuu.

5.4.3. CBOEBpPEMEHHO TNPOM3BOJAUTH OIUIATYy MPOJAYKTa B COOTBETCTBUM  C II.
6.4. JloroBopa;

5.4.4. He pacrpocTpaHsiTh TEKCTOBbIE, aynuo, (POTO WM BHIEO - 3alUCU MPOIYKTa,
JTOOBIM BO3MOJKHBIM CITOCOOOM, B TOM YHCIIE MEPEBOIBI Ha Apyrue s3bIKU. VICKiroueHue
COCTaBIIIIOT PEKJIAMHBIE BUACOPOJIMKH, BBUIOKEHHbIE Ha caiite McnomHutens s
myOIMYHOTO TPOCMOTPA;

5.4.5. 3akazyumKk TrapaHTHUPYET, YTO HHU 3aKa3uWK, HHU KTO-TM00, JACHCTBYIOIIMMA
OT IMEHHU 3aKa3uuka, He OyAyT HCIIONB30BaTh KOHCYNBTAIIMM B LENAX MOJCTPEKAaTEIbCTBA
KakuXx-1u0o KJIWeHTOB VcmonmHWTENns K MCMONB30BAaHUIO KAKUX-THMOO KOHKYPEHTHBIX
IIPOAYKTOB WJIN YCIYT.

5.4.6. He ocymiecTBiaTh HWHBIE JACHCTBUS, HE MpeAyCMOTpeHHbIe JloroBopom,
HO COZIEp’Kallli€ COCTaB YrOJOBHOIO WM aJAMMHHMCTPAaTUBHOIO IIpaBOHApYLIEHMs, WIN
HapylIaloIIKe IpaBa U 3aKOHHbIE UHTEePEChl VICTIOMHUTENS WU TPEThUX JIHII.

5.4.7. He nepenaBath cBou mpasa 1o J{oropopy Kaxkoi-1mmbo TpeTbeil cTopoHe.

54.8. UcnonpzoBarb CaliT TakuMm oOpa3oM, 4TOOBl HE HapyllaTb POCCHUICKOE
3aKOHOJIaTEIbCTBO U TaHHBIN J[oroBop.

5.4.9. CoOmronarh nmpaBa U CBOOOIBI TPETHUX JIHII.

5.4.10. CobOmonarh aBTOpcKHe mpaBa VCIOMHUTENS, a TAaKXKE TPEThUX JIMI], KTO HMEET
aBTOpPCKUE MpaBa Ha YCIIyrd, pa3MmeleHHble Ha Caiite.

5.4.11. Tlo tpeboBanuto McrnomHuTens MpegoCTaBUTh MHPOPMALUIO U JTOKYMEHTHI,
HEoOXoIuMbIe I WACHTU(UKAIMK 3aKa3unKa B KauecTBE CTOPOHBI JloroBopa, B TOM 4yHcCie
IIPY HaIlpaBJIEHUU 3aKa3uukoM B aapec VcromHuTens 3asBieHuil, yBeAOMICHUN U TIp.

5.4.12. He ucnionb3oBarh MH(POPMAIHMIO, TOITYYeHHYIO OT VICTIONMHUTENST B KOPBICTHBIX
LeJISIX, CHOCOOHBIX HAaHECTH yepO WM UCTIOPTUTH penyTanuio Mcnonuurens.

54.13. Hcnonb3oBare Jo0Oble Marepuanbl U pEeKOMEHJAIMH, IOJyYE€HHBIE
oT VcronHuTeNns B paMKaxX OKa3bIBa€MbIX YCIYI, TOJIBKO B JIMYHBIX LEISAX U HE IepelaBaTh
TPETHUM JINLAM.

5.4.14. He ucnionb30BaTh B KakUX-TMOO  KOMMepUecKMX  Lenix  Marepualsl,
IpeloCTaBlIeHHble  lcmonHuTeneM B paMKax  OKa3blBaeéMbIX  YCIYL,  a UMEHHO
HE BOCIPOM3BOJUTH, HE TIOBTOPSITh, HE KOIIMPOBATh, HE ITPOAABATH U HE NIEPENPOIABATh.

5.4.15. He nomyckarpe arpecCUBHOIO MOBEJAECHHS BO BpeMsl OKa3aHMs yCIIyT, HE MeIlaTh
VcnonauTeno wiu apyruM 3aka3uukaM TpH OKa3aHUM /TIONyYeHHH YCIYT, HE JIOIyCKaTh
BBICKa3bIBaHUH (YCTHO, MUCbMEHHO), HE OTHOCSAILIUXCSA K TEME IMPOBOIUMBIX KOHCYJIbTAIH,
HE pa3MellaTh HETaTHBHBIE BBICKA3bIBaHUS WJIM OT3bIBBI 00 yciyrax Mcmonnutens B cBoux
COLMAJIBHBIX CETAX BO BpEMs OKa3aHUs YCIyr M MOCJie OKa3aHus YCIyr , He MpPU3bIBaTh K
HesnoBepuio B Yare, HEe pacHpOCTPaHATh CBEAEHUS, MOPOYALIME JAEJIOBYIO PENyTaluio
VcnonHuTens ApyruMu cocodbaMu u ap.

5.4.16. He ucnonp3oBare MH(pOpMAaIHIO, MOIyYeHHYIO0 OT McnomHurens, crocodamu,
KOTOPBIE MOTYT IIPUBECTH WM PUBEAYT K HAHECEHMIO yiepOa nurepecam Mcmonnurens.



5.4.17. He ocymiecTBisaTh 3alHCh, HE PaclpOCTpaHATh (MyOIMKOBaTh, pa3Melarh Ha
WuTepHer-caiiTax, KOMUpoOBaTh, IMepenaBaTh WM MEpenpojaBaTh TPEThUM JIHIIAM) B
KOMMEPYECKUX WJIM HEKOMMEPUYECKHUX LeNX MpeaocraBisemyro Vcnonnurenem 3akazuuky
nH(OPMAITUIO, MPOBEICHHYIO KOHCYIBTAIIMIO U MaTepHallbl B paMKax Hacrtosiero Jlorosopa,
CO3/1aBaTh Ha €€ OCHOBE MH(OPMALIMOHHBIE MPOAYKTHI C LEIbI0 U3BICUEHHUS] KOMMEPUECKOM
pUOBLUIN, a TAaKXKE UCIIOIB30BaTh 3Ty HH(POPMAIIHIO KAKMM-THO0 HHBIM 00pa3oM, KpoMe Kak
JUTSI IAYHOTO TIOJTh30BaHUS.

5.4.18. He mepenmaBarb TpeThbUM JHUIAM H oOOeCIeYnBaTh KOH(MUIEHIIUATHLHOCTD
naposiieil JocTymna K JUYHOMY KaOuHeTy u B crenuanbHoM [1O, koTtopoe ucmonb3yeTcs
VcnomunuTeneM Ans OopraHu3aldd YCIyr Mo HacTosiiemy JloroBopy, a Takxke 00ecreyuTh
KOH(HUICHIIMATHHOCTh CCHUIOK HAa MPOCMOTP MOIYJIEH Kypca U MaTepuasoB, MOTYYSHHBIX OT
Ucnonuurens no Hacrosumemy Jlorosopy.

5.4.19. He wu3MeHsATh MNpPOTpaMMHYIO YacTh caiiTa, ¢ KOTOPOTO OCYIIECTBIISIETCS
OKa3zaHUE YCIIyI, HE COBEplIaTh KaKhe-TUOO [eWCTBUS, HAlpaBICHHbIE Ha HW3MEHEHHUE
(YHKIIMOHUPOBaHUS U pabOTOCIIOCOOHOCTH CaiTa.

5.4.20. He pa3memiars Ha caiiTe nmepcoHaNbHbIC JaHHBIC TPETHUX JIUIl O€3 UX COTJIACHs,
B TOM 4HCIE JOMAIIHHE ajapeca, TelnedOoHbl, MACIOPTHBIE AAHHBIC, ajpeca AIIEKTPOHHOMN
TIOYTHI.

5.4.21. He pa3Mewmarb Ha caidTe U B yaraXx HOJAECPKKHM KOMMEPYECKYIO pPEKjamy,
KOMMEPUECKHE TPEIJIOKEHUS, aruTallMOHHY0 UHGOPMAIIUIO U JIFOOYI0 IPYTYI0 HABSI3YHBYIO
MHPOPMALIMIO, KPOME CIIy4aeB, KOIJa pa3MeUIeHHe Takoil HH(OpMAalM{ COIIACOBAHO C
Ucnonuurenem.

5.4.22. CaMOCTOATENBHO  CIEAUTH 32 JIIOOBIMHM ~ OOHOBJIEHHUSMU  HMH(OPMALIUH,
pasmemaemoid  Ha Caiite  VcromHuTEns, BTOM YHUCIE CaMOCTOSITEIbHO  CIIEIHUTh
3a u3MeHeHussMU Hacrtosimed Odeptsl u JloroBopa, ¥ IpyrMMH H3MEHEHHUSIMHU, KOTOpBIE
OpsIMO HMJIM KOCBEHHO CBSI3aHBI C OKa3aHHWEM YCIyTd WIA BIMSIOT Ha HUX. 3aKa3uukK
JUIIAeTCs TMpaBa CChUIAThCS Ha OTCYTCTBHUE OCBEJIOMIIEHHOCTH 00 YKa3aHHBIX M3MEHEHHSX,
€CJIU Takue u3MeHeHus pa3MmenieHsl Ha Caiite Mcnonuurens.

5.4.23. CamocTosTebHO 00eCneynBaTh TEXHHUYECKYI0 BO3MOXKHOCTH IOJIb30BAHUS
VYenayramu MicnionHUTENS CO CBOEHM CTOPOHBI, @ UMEHHO:

- HAJUIEXKAIHK TOCTYNl B MHTEPHET;

- HaJIMYMe MpOrpaMMHOro oOecrneyeHus, COBMECTHUMOIO ¢ nepeaayeil nHdpopManuu ot
WcnonmuuTens u Apyrux HeoOXOJUMBIX CPECTB.

6. DduHAHCOBbIE YCJIOBUS U MOPSIA0K PACYETOB

6.1. CromMocTh TpOAyKTa OIyONMKOBBIBaETCS s 3akazyMka Ha BeO-CTpaHHUIE
Wcnonuutens https://www.lovanda.ru/

6.2. Ilpu odopmieHHH HACTOALIETO MPOAYKTa 3aKa3uyuK OOs3aH OIUIATUTH CyMMY,
YCTaHOBJICHHYIO Ha BeO-cTpanuie https:/www.lovanda.ru/, nubo cymmy, IO KOTOpO#
HcnomauTens myOnuaHO 00513aJICs IPOIaTh TaHHYIO KOHCYJIBTAIHUIO.

6.3.  O3HAKOMHBIIUCH CO CTOMMOCTBIO, YCIOBUSIMHU MPEIOCTABICHUS KOHCYJIBTAIUI
U TEKCTOM HACTOAIIETO JIOTOBOpa, 3akazyWk ¢opmupyeT 3aka3 Ha BeO-crpanuie
Ucnonuaurens.



https://www.lovanda.ru/
https://www.lovanda.ru/

6.4. OdopmiieHHBIH 3aKa3 JOHKEH OBITH OIJIaueH 3aKa3dyMKOM B TECUCHHE BPEMECHHU,
yKa3zaHHOTO Tocie ohopMileHUs 3akaza (TaM-TMMHT), OJHUM H3 CIEIYIOLINX CIIOCO00B
OTLIATHI:

6.4.1. Ilnarexnas cucrema PayPal

6.4.2. Ilnarexnas cucrema PoGokacca

6.4.3. Ilnarexnas cucrema RBK Money

6.4.4. Tlnarexxnas cucrema QIWI (VISA QIWI Wallet)

6.4.5. Sunnexc./lensru ans ¢us. Jlun

6.4.6. Ilnarexxnas cucrema WebMoney

6.4.7. B ciyuae mocCTyIuieHUs CpeACTB Ha cueT McmonmHuTens mociie yKa3aHHOTO
BPEMEHHOTO «TalM-JIMMUTa» W TPU HEBO3MOKHOCTH VICTIONHUTENEM HCIONHEHUS CBOMX
00513aTeNbCTB, JEHEKHBIE CPEICTBA BO3BPAIAIOTCS KIUEHTY B MOJHOM 00beMe (3a BHIYETOM
KOMHCCHUH TUTATEKHBIX CUCTEM) Ha CUET, C KOTOPOro ObLJIa COBEPILICHA OIjarTa.

6.5. B cayuae, ecnu 3aka3 He OyJeT OIUIa4Y€H U ACHEKHBIE CPEJICTBA HE MOCTYIAT Ha
cuer McnomHuTens A0 HACTYIUIGHUS TaWM-TUMHTa, TO 3aka3 OyneT aHHYIMpOBaH.
TaliM-TUMHUT OIUIaTBl 3aKa3a MOXET ObITh M3MEHEH IO He3aBHcSImuM oT McnomHutens
npuyrHaM 0e3 MpeABapUTEIBHOTO YBEAOMIICHUS 3aKa3uhka. AHHYIMPOBAaHHBIN 3aKa3 He
MOXKET OBITb BOCCTAHOBJIEH JUIsi MOBTOPHOM OIUIAaThl, KPOME KaK IYTEM CO3/aHHs HOBOTO
3aka3a Ha caiite Mcnomaurens. McnonnuTenb He OepeT Ha cedst 0053aTenbCTBO IO CO3TAHUIO
HOBOTO 3aKa3a B3aMEH aHHYJIMPOBAHHOTO.

6.6. B ciyuae, ecau 3aka3zuMK OIJIATWI M HE MOJydua oTBeTa oT Mcnomnurens
yepe3 3 pabouux OHA MOCJE OIUIaThl HEOOXOJMMO CBA3AThCA CO CIY>KOOW MOIAEPKKHU IO
ANIEKTPOHHON mouTe Mcnonnutens, MPEJAOCTaBUB NPH HEOOXOAMMOCTH IOBTOPHO KOIIHIO
KBUTAHIIMK 00 OIUIaTe IJIATeKHOTO JOKYMEHTA.

6.7.  Bo3Bpar AeHEKHBIX CPEJICTB 10 HHUIIMATUBE 3aKa3uuKa.

6.7.1. JlaHHBINA BO3BPAT MOXKET OBITh OCYIIECTBIIEH B CJICIYIONIUX CIydasiX:

6.7.1.1. B cnywae, ecnm 3aka3umk HE YBEIOMJICH 3a01aroBpeMeHHO 00
OTCyTCTBUH Yy VcronHUTENsI BO3MOXKHOCTH CBOEBPEMEHHO, TO €CTh B 3apaHee OTOBOPEHHOE
CropoHamMu BpeMsl NMPENOCTaBUTh KOHCYJABTAILMIO, TO 3aKa34MK BIPaBE B OJHOCTOPOHHEM
MOPSAJKE PACTOPTHYTH JIOTOBOP M MOTpeOOBaTh BO3BpaTa CyMMbl COpa3MEpPHOW CTOMMOCTH
YCIIyTH, COPAa3MEPHOM KOJMUYECTBY YCIYI, KOTOpble K MOMEHTY PacCTOP)KEHHs JOrOBOpa He
OKa3aHbl, 3a UCKIIOYEHUEM KOMHUCCHH OAaHKOB U IUIATEKHBIX CUCTEM.

6.7.1.2. B ciydae mOBTOpPHOTO HapylIEHUs CPOKOB OKa3aHUs YCIyTd IO BHUHE
Wcnonuutens 3akazyvk MMeEET MPaBO MOTPeOOBATH PACTOPKEHMsI HACTOAIIETO JOrOBOpa U
BO3Bpara yIIau€HHOW 3a YCIYTy CYMMBI, 3a MCKIIOYCHHEM KOMUCCHH OaHKOB U TUIATEKHBIX
CUCTEM.

6.7.1.3. [Ipu pacropkeHun [oroBopa MO HHUIMATHBE VcronHuTens BBUILY
HEUCIIOJHEHHsI WJIM HEHAJJIekKAIIero HCIIONHEHUSI CBOMX OOS3aHHOCTEM MO HACTOSIEMY
oroBopy co ctoponbl Knmenra, MicnomHUTENns B Clydae MOCTYIUICHUS K HEMY B TEUCHHUE
OJTHOTO Mecslla ¢ MOMEHTa PAaCTOPKEHHsI JIOroBOopa MHCbMEHHOro TpedoBanusa Kimenra o
BO3Bpare (haKTUUECKM HE OTpa0OTAaHHOM YacTH CyMMBI, 00s3yeTcs  BEpHYTh
COOTBETCTBYIOLIYIO HE OKa3aHHBIM YCIyraM 4acTh CyMMbI ITyT€M MEPEUUCIICHUS JIEHEKHBIX
CPEICTB Ha PACYETHBIM CYET KJIMEHTa, KOTOPBIM YyKa3aH B MHCHMEHHOM TpPEOOBAHHH O
BO3Bpare GaKTUUECKU HE OTPaOOTAaHHOW YaCTH CYMMBI, 3a UCKIIOYCHHEM KOMHUCCHUU OAHKOB
Y TUTaTEKHBIX CUCTEM.

6.7.2. Kommccus miaTexXHOM CUCTEMbI IIPHU OIUIATE 3aKa3a, B Cllyyae OTKa3a 3aka3uHka
OT IIPOAYKTA, BO3BPATY HE TOJICHKHUT.



6.7.3. Ilpu BHeceHHMHU OIJIATHI, HO HE UMEesS BO3MOXXHOCTHU MOCEIIATh KOHCYIBTAIIUH 110
KaKUM-JINOO JTMYHBIM HENpPEABHICHHBIM OOCTOSTEILCTBAM, BHECEHHAS OIIaTa 3aKa3yuKy He
BO3BpaIlaeTcs.

6.7.4. B cmyuae ecaum 3aka3udK HE MOXET IOCEUIaTb KOHCYJIBTAallUd B CHIY
(bopc-MaxkOpHBIX 00CTOATENBCTB, TO OH O0s3yeTcs MpenynpeauTh McrnonHuTens He MeHee
yeM 3a 3 KaneHAapHbIX AHA. Ilpu mporycke KOHCYAbTallui BHECEHHAsI CyMMa He TOMJIEKUT
BO3BpaTy M TMEPEeXOAUT B COOCTBEHHOCTh lcmonHuTens B KadecTBE MaTepHalIbHOM
KOMIICHCALIMH 32 MOTPAYCHHOE BPEMSI M MTOTEPIO MOTEHIINATLHON MPUOBLIH.

6.7.5. Jlns Toro, 4toObI MPOM3BECTH BO3BpAT JEHEKHBIX CPENICTB, YIJIAUYE€HHBIX 32
ycIyry, 3aka3yuKy HEOOXOJMMO HamucaTh yBEJOMJIGHHS Ha OTKa3 Ha DJIEKTPOHHBIA ajpec
Ucnonuaurens

6.7.6. Jlaroii u BpeMeHeM MpueMa yBeJIOMJICHUS HA OTKa3 OT MPOJIYKTa SBIIAIOTCS JAaTa
u Bpems ornpaBieHus CoyxOoit mnomnepkku McnomaHurtens, MOXTBEP:KIAIOLIETO
MOCTYIUICHHE B OOpabOTKY YBEIOMJICHHS, KOTOPOE OTIPABICHO 3aka3uWKy Ha aapec
AIIEKTPOHHOM MOYTHI, YKa3aHHBIHN Mpu 0(pOpMIICHUH 3aKa3a.

7. Tl'apanTun

7.1.  HcnonHutenb  TrapaHTHPyeT  MPEJOCTABUTh  OIUJIQUEHHOE  3aKa3uHMKOM
KOJIMYECTBO KOHCYJIbTALUH, 0 0003HAYEHHBIM 3aKa34MKOM TEMaM.

7.2. HcnonHuTenb TapaHTUpPyeT 3aKa3uuKy MPeJOCTABICHNUE KOHCYJIbTAlMU B
TE€UeHHE 2-X MECAILleB C MOMEHTa OIUIaThl NPU TOKYIKe | KOHCYIbTalluu U B TeYeHHE O
MECSIIEB MPU MOKYTKE 2-X U 00Jiee KOHCYJIBTAIIUM.

8. Cpoxk geiicTBUSI HACTOSILEr0 10T0BOPa

8.1. JloroBop BCTymaer B CHJIYy C MOMEHTa akienta HacTosmeld odepTs
3aka3uukoM. be3yciioBHBIM TpHUHATHEM (AKLENTOM) YCJIOBHI HACTOSLIEro JO0roBopa
CUMTAETCS OCYIEeCTBICHHE 3aKa3uMKOM IlIaTexa B CUET OIIaThl IpoaykTa. M npekpainaercs
C MOMEHTA BBITIOJTHEHHUS BCEX 00s13aTeIbCTB CTOPOHAMH JIaHHOTO JIOTOBODA.

8.2. B coorBercTBHM cO CT. 435 'K P® u B crity 3Toro McnosiHUTENh UMEET TTPABO
Ha or3bIB JloroBopa kak odeptsl B coorBercTBUU co cT.436 I'K P®, B cimyuyae or3bIBa
Horosopa Hcnonnutenem B TedeHue cpoka JeiictBus JloroBopa. [loroBop cumTaercs
IIPEKPALEHHBIM € MOMEHTa OT3biBa. OT3BIB OCYLIECTBIISIETCS IIyTEM pa3MELICHUS
cooTBeTCTBYIoMIEH nHpopmaruu Ha Caiire.

8.3. IIpaBa u oOs3anHOCTH CTOpOH IO JaHHOMY JIOTOBOPY BO3HHKAIOT C MOMEHTA
€ro 3aKJIIOYEHUS U MPEeKpaIaoTcs nocie BeinonHeHns CTOpoHaMH BCeX CBOUX 00s13aTeNIbCTB
10 IOTOBOPY.

9. OtBercrBeHHOCTH CTOPOH

9.1. 3a HeBBINOJIHEHHE WJIN HEHAIEKAIEe BEIIIOJIHEHUE 00A3aTelbCTB 110
HacrosieMmy aoroBopy Mcnonnurens 1 3aka3uuk HECYT OTBETCTBEHHOCTh B COOTBETCTBUH C
JNEUCTBYIOIIUM 3aKOHOJIaTEILCTBOM PD.

9.2. HcnomuuTenb HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTH OOCIY>KHWBaHUS
3aka3uMka MO TaKUM MPUYMHAM KaK HapylIeHHEe paOOThl JIMHHUH CBSI3M, HEUCIIPABHOCTH
000pyIOBaHUS U T. II.

9.3. HUcnonuurenb HE HECET OTBETCTBEHHOCTH 3a JIMYHBIE pE3yJabTaTbl U
JOCTHKEHHS 3aKa3yrKa B CIy4yae HEBBIMIOJIHEHUSI PEKOMEH/IALMM 3KcTepTa.

9.4. Hacrosimuii J[oroBop COCTaBJISIET M BbIPA)KaeT BCE JIOTOBOPHBIC YCJIOBHUSA U
MMOHUMAaHUE MEXY YYaCTBYIOIIUMHU 3/1€Ch CTOPOHAMU B OTHOLIEHUU BCEX YIOMSIHYTHIX 3/1€Ch
BOIIPOCOB, MPHU ATOM BCE MPEABIAYIINE OOCYKIEHHUS, OOCIIaHUs W TPEICTABICHUS MEKITY
CTOPOHAaMHU, €CJIM TAKOBbIE UMEJIUCH, TEPSIIOT CHUILY.



9.5. Hacrosumii cepBuC MOTYT HE COOTBETCTBOBAaTh KOHKPETHBIM LI€JISIM 3aKa3urKa,
BOIPEKH JIIOOBIM MPEJCTABICHUSM, NMPSMO OrOBOPEHHBIM WJIM NOJpa3syMeBacMbIM. boiee
toro, McnomHuTens He TapaHTUpPYyeT COOTBETCTBUE WHGOpPMAIMK, COAepXKalleics B
HACTOSIIEH MporpaMMe HyKJaM 3aKa3uuKa.

9.6. B cmyuae, korna 3asBKa Ha y4acTUE COAECPKUT HEAOCTOBEPHBIE, TMO0 HETIOIHbIE
naHHble, VIcoNHUTENh HE HECET OTBETCTBEHHOCTH NEpe]] 3aKa3uMKOM 3a IPEJOCTABIICHUE
MH(OPMAITMOHHBIX MaTepPHANIOB MO OIMIMOOYHO yKa3aHHBIM JaHHBIM HE 3aKa3uuKy, a TPETbUM
aunaM, JMbo HE TpeloCTaBiIeHHE MaTrepualioB, JUOO MPEAOCTaBICHUE HEMOIHBIX
MaTepHuaoB.

9.7. B cnywae, ecnmu mo Kakoi-mubo mnpuunHe VICTIOMHUTENh HE MPOBOIUT
KOHCYJBTALIUIO B CPOK, OTBETCTBEHHOCTh lcmonHHTENS OrpaHMYHMBAeTCs HCKIIOYUTEIHHO
IIPOBEJICHUEM KOHCYJBTALIUU B HOBBIE CPOKH.

9.8. B cayuae, ecnu 3aka3uMKy 1O KakKOH-IMOO mpuuyuHEe, KpoMe (opc-makopa
MIPOITYCKAEeT KOHCYJBTALMIO, TO CTOMMOCTb KOHCYJBTAllUM HE BO3BPALIAETCSI U CUUTAETCS
pacxofgamu McrionHuTeNs Ha UCTIOJTHEHHE CBOMX 0053aTeIbCTB 10 JAHHOMY JOTOBODY.

10. N3meHeHue 1 pacTopKeHHe HACTOSIIIETO J0TOBOPA.

10.1. HcnomHuTens ocTaBisgeT 3a co00il mpaBo B 1000 BpeMsi BHOCUTh H3MEHEHUS B
YCIIOBHUSI HACTOsIILEro JloroBopa. Eciin BpeMst BCTYIJIEHUS] U3MEHEHHUH B CHUITY CHEI[MAJIBHO HE
OTOBOPEHO, OHM HAYMHAIOT CBOE JCWCTBHE C MOMEHTa ONMyOIMKOBaHUS UX Ha BeO-cTpanuile
Wcnonnutensa. HMcnonb3oBanne 3aka3yuKoM, MPOAYKTa IOCJIE€ BHECEHHUS HW3MEHEHUH B
JIOTOBOP OJHO3HAYHO TMOHMMaeTca VcmomHuTteneM U 3aka3uyukoM, Kak CoOIJIacHe ¢
BHECEHHBIMU U3MEHEHUSIMHU.

10.2. Hacrosaumii 70roBop MOXET OBITH PACTOPTHYT MO MHHUIIMATUBE 3aKazuuKa WU
Wcnonuutens myTeM HampaBieHUs APYrol CTOPOHE COOTBETCTBYIOLIETO YBEIOMJICHUS O
pactopskenuu Jlorosopa.

10.3. B cnyuae HapymieHue 3aka3uuKoM ITYHKTOB 5.4 HACTOSIIIETO JOTOBOPA WUJTU €T0
NPWIOKEHUH WM HApPYIIEHUS UM KaKUX-TUOO elle YCJIOBWiA, HACTOSIIMI JIOTOBOp
aBTOMAaTUYECKU pacTopraercs, npuueM lcrnomHuTenb ocraBiseT 3a co0o0il IpaBo Ha Apyrue
NeICTBHS, HE 3aMpelleHHbIe 3aKoHOoAaTeILCcTBOM P®d, HampaBieHHbIe HA 3aIIUTY CBOMX IPAaB
Y UHTEPECOB.

11. IMopsinok pa3pemnienusi CNOPpoOB

Cropbl 1O HCIIOJIHEHUIO HACTOALIETO JIOrOBOpAa, BO3HUKIIME IO WHHUIIMATUBE
3aka3zunka, IMOMJIEKAT PACCMOTPEHUIO COOTBETCTBYIOLIMM CYIOM IO MECTY HaXOXICHHS
VicnonHuTens ¢ coOnroeHneM MPETEH3MOHHOTO Mopsiaka. [IpeTeHs3us B MUCbMEHHOM BHJIE
MOJVIEKUT HAMPABIEHUIO MO Mo4YToBOMY ajpecy Hcmomuutens. Cpok oTBeTa Ha MPETEH3UIO
30 pabounx qHEN C MOMEHTA MOTy4YeHus npeTeH3un VcnoaHurenem.

12. KonpunenuuansHocTn

12.1. B cooTBeTcTBUU ¢ YacThio 2 cTtaTthu 6 DenepanbHoro 3akoHa ot 27 utons 2006 .
Ne 152-®@3 «O mepcoHalbHBIX JAaHHBIX», 00pabOTKa MEPCOHANBHBIX TAHHBIX 3aKazdyHKa,
OCYIIECTBIIACTCS B LIEJSAX UCIIOTHEHHUS HACTOSIIETO IOTOBOP U JIPYTHUX JTIOTOBOPOB, OHOM M3
CTOPOH KOTOPBIX SIBIISIETCA 3aKa3uMK. 3aKa3uMK yBEJIOMJIEH O CBOEM IpaBe OTO3BAaTh COIJIacUe
nmyTeM mojaud VcmomHuTeno MUChbMEHHOTO 3asBiieHus. OTKa3 OT MPEIOCTaBICHUS CBOUX
MEPCOHATBHBIX JJAHHBIX BJICYET HEBO3MOXKHOCTH VICIIOIHUTEIEM UCTIOTHUTE CBOU (DYHKITHH.

12.2. HcnomHutenb o00s3yeTcs HCIIONB30BaTh BCE JIMYHBIC JaHHBIC 3aKa3uWKa,
yKa3plBaeMble UM B TMporecce ohopMIICHHs 3aka3a, HCKIIOYHTEIBHO Uil O(GOpMIICHHS
MPOJAKH HACTOSIIETO MPOAYKTa, UACHTU(DUKAIINY, TOAACPKKHA 3aKa3unKa, JJIs 3alTUThI PaB
Ucnonuurens, B ciayyae HapylleHUs 3aKa3udKOM YCJIOBUU JAHHOTO JOrOBOpa, a Takke B
PEKJIaMHBIX IEJIIX KaK CBOMX MPOEKTOB, TAK U MIPOEKTOB IMAPTHEPOB.



12.3. 3aka3zyuk, OTHpABISAS OT3BIB HA JAHHBIN MPOIYKT W Kakue-a1uoo ¢ororpadum,
MOJTBEPKIACT, YTO 3Ta MHPOPMAIIUS HE HAPYIIAST MpaBa TPETHHX JIUII, a TAKXKE pa3peniact
Hcnonuutento  6e3Bo3Me3AHO U 0€3  KaKUX-TUOO  JOTONHUTENBHBIX  pa3pelieHuit
WCIIONB30BaTh JIAaHHBIA OT3BIB U Qortorpadum mns pexiaambl yoryr Wcnomawmrens. Ecim
3aKa3uMK TIOCHUIaET CBOW OT3BbIB U (oTorpauu, 3HAYUT OH COIVIAIIAETCS C JAHHBIM
YCJIOBHUEM U JIPYTUMH YCIOBUSMHU HACTOSIIIETO JJOTOBOPA.

12.4. 3akazyMKk TOATBEPXkAAET, YTO OCO3HAET BAXKHOCTH KOH(MUICHIIMAILHOCTH
uH(popMaIuu, O0CYyX IaeMOil BO BpeMsi KOHCYIBTAIllMH, U OOs3yeTCs HE BMENIMBATHCS B
mpolecc KOHCYJAbTUPOBAHUS APYTUX KIMEHTOB KOMIIaAHHH.

13. 3amuTa aBTOPCKHUX MpaB

13.1. Caiir, ¢ KOTOpOro ocylecTBiaseTcs mnpopaxka Yciayr Hcenomnurens wunu
HEMOCPEICTBEHHOE OKa3aHWe Yciyru, u miaargopma VcnomHuTens comepikar pesysbTaThl
UHTEJIEKTYaJIbHOW AEATEIbHOCTH, NpUHAIekalue cnoaHuTento u ApyruM CBsI3aHHBIM
CTOpPOHAaM, MPEACTABUTENSAM, BCEM MPOUYUM JIMLIAM, AEUCTBYIOIIUM OT UMeHU Mcnonaurens.

13.2. HUcnonme3ys cait w/mnm tuargopmy Hcenomaurens, 3aka3uMk OpU3HAET W
corjalmiaercs ¢ TEeM, 4YTO BCE COAEPKUMOE cailTa U CTPYKTypa HX COAECPKUMOIO
3aIMIIECHBI ABTOPCKMM IPAaBOM M JIPYI'MMM IpaBaMU Ha Pe3yiabTaTbl MHTEIUICKTyaJbHOU
JESATEIIBHOCTH, U YTO YKa3aHHbIE IIpaBa SBIIAIOTCA ACUCTBUTEIbHBIMU M OXPAHIIOTCS BO BCEX
¢dopmax, Ha BCEX HOCUTENIAX M B OTHOIIEHUH BCEX TEXHOJIOTWH, KaK CYIIECTBYIOIIUX B
HacTosIIee BpeMs, TaK U pa3pabdOTaHHbBIX MM CO3JaHHbIX BrociencTBUM. Hukakue npasa Ha
moboe conepxkumoe Caitta/llnardopmel/Kypca Ucnonaaurens, BKIOuUas, IOMHUMO HPOYETO,
ayMOBU3yaJbHbIC MPOU3BEACHUS, TEKCTOBbIE U IpadUuecKue MaTepHalibl, IPOTPaMMBbl s
OBM, TOBapHbIE 3HAaKM HE MEPEXOAST K 3aKa3uuKy B pe3yJbTare IMOJb30BaHUS CalTOM U
3aKIII0YeHMs Hacrosero Jlorosopa.

13.3. Ilpm uwmtupoBaHuu MarepuaioB caita Vcmomnurens 3aka3uuk oOs3yeTcs
YKa3bIBaTh CCHIJIKY HAa TAKOW CaMT.

13.4. HWcnonp3oBanue Caiita HcmomHuTens u miaaTrdopMbl HE TpearycMaTpHBACT
nepejady IpaB Ha HUX WIM UX KOMIIOHEHTBI. 3aKa34MKy IPEJOCTaBIIAECTCS OTPaHUYEHHOE
npaBo Ha ucnosb3oBaHue Cailita M IaTOpMbl, B COOTBETCTBUU C ycloBHsMH JloroBopa.
Takoe mpaBo MoOXeT OBITH MpPEKpalieHoO B Jt000€ BpeMsi B COOTBETCTBHM C YCIOBHAMHU
JloroBopa u UHbIX comameHuii Mmexx1y CTopoHamH.

13.5. 3aka3zumk He BIpaBe:

- OcymecTBiaTh afantauuio u (WIM) HHYI0 MOIUM(UKALKI0 (BHOCHUTH JIOObIE
M3MEHEHHUs1) pe3ybTaToOB MHTEIIEKTyallbHOU AeATenbHOCTH icnonHuTens;

- PacnpocTpansaTh (B TOM yHcle MyTeM NPOJAKU SK3EMIUIAPOB, KONUH WIIM MPOKATa)
pe3ynabTaThl MHTEIIEKTYaIbHOU AesITeNbHOCTH McnonHuTens;

- IlpenocraBiATe TpeTbUM JMIAM @PaBO JOCTyNa K MPOrpaMMHO-annapaTHOMY
KOoMILIEKCY VICTIOJTHUTENS U €T0 COAEPKUMOMY;

- OcymecTBaaTh  J11000€  HCHOJIB30BAaHUE  PE3YJIBTATOB  HMHTEIIEKTYaJIbHOU
NesTeNbHOCTH VIcronHuTeNnsT U MX COAEPKUMOT0, KOTOpOE€ HapyllaeT MeXIyHapoIHbIe
3aKkoHbl WM 3akoHbl Poccuiickoit ®epepanuu. JloOple Takue geilctBus  OymyT
UCKJIIOYUTEIbHONU OTBETCTBEHHOCTBIO JIMIA, UX COBEPIIAIOLIETO;

- OcyulecTBIATh JCHCTBUA, HANPABICHHbIE HA JecTaOMIN3aLuio (PyHKIIMOHUPOBAHUS
IIPOrpaMMHO-AIIAPATHOTO KoMIUIeKca McrnonHurtens M ero copepKUMoro, OCyIIECTBIATh



MOTBITKA HECAHKIIMOHUPOBAHHOTO JOCTyNa K YIPABJICHUIO yKa3aHHBIMH MPOrPAMMHBIMH
KOMITOHEHTaMH U CPEICTBAMHU HIIM MX 3aKPBITHIX Pa3/eioB (B TOM YHCIE K pa3jienam, JOCTyI
K KOTOPHIM pa3pelieH TOJbKO VICIOMHMTENI0), a TaKKe OCYLIECTBIATh JIOOble HHBIE
aHAJIOTUYHBIE IEUCTBHUS;

- Hcnonp3oBaTh pe3ynapTaThl MHTEUIEKTYyaJIbHOM JedrenbHOcTH McnomHutens uis
OCYIIECTBIICHUSI KOMMEpPYECKOW JEATEeIbHOCTH, W3BJIEUEHHUS MNpUObUIM, JHOO  AJs
UCIIONB30BAaHUSI  MPOTHUBOpPEUAlIMM 3aKOHY CIOCOOOM, 3a HCKJIIOUYEHHEM 3HaHU,
MpUOOpPETEHHBIX Ha OCHOBE IIOJIYYE€HHOH B COOTBETCTBHMH ¢ JloroBopom-odeproii
nHpopmaIuu;

- Pa3memars B mporpaMMHO-amnmapaTHoM KoMIUiekce VCIomHuTeNns mepcoHalbHbIE
JaHHbIE TPEThbUX JHI, 0e3 MX coIIacusi, B TOM YMHCJIE JIOMAIIHUE ajpeca, TeJIe(OHBI,
[IaCIIOPTHBIE IAHHBIE, aJjpeca NEKTPOHHON IOYTHI.

13.6. B cnywae HapymeHus 3aka3uyMKOM MOJOKEHUH Hacrosmero Jlorosopa,
KacarollluXcs 3allliThl aBTOPCKUX NpaB lcmonHuTens, mocienHuil BIpaBe MOTpeOOBaTh
noMuMo mrTpada, ycraHosiaeHHoro m. 13.7. Hactosmiero JloroBopa, KOMIEHCAllUU BCEX
MIPUYMHEHHBIX YOBITKOB, BKJIIOYAs YIYIIEHHYIO BBITOTY.

13.7. B cayuyae ycraHoBieHus (akTa HapyIICHHS aBTOPCKOro mpaBa McmomHUTENS
3aka3zuuk BeliaunBaeT Mcmomnurenmto mrpad B pasmepe 300 000,00 (Tpucta ThICSY)
pyoneit.

14. Dopc-MaxkopHbIE 00CTOSATEIbCTBA

14.1. CropoHa 0CBOOOXKJA€TCS OT OTBETCTBEHHOCTH 3a YAaCTUYHOE WJIM IIOJIHOE
HEUCHOJHEeHHE 0043are’abcTB Mo JloroBopy, €ciu 3TO HEHMCIIOJIHEHUE SBUJIOCH CIIEACTBHEM
OOCTOSITEIHCTB ~ HEMPEOJOIUMOM  CHJIBI, BO3HUKIINX B  pe3yiabTare OOCTOSTEILCTB
Yype3BbIYAHOTO XapakTepa, KoTopble CTOpOHa HE MOIIa HU IPEIBUAETh, HU MPEIOTBPATUTD
pa3yMHbBIMH MepaMu. K TakuM OOCTOSTENCTBAM YPE3BBIYAHOIO XapaKTepa OTHOCSTCS
CTUXUHHBIE OECTBUS, aBapHH, HAaBOJHEHMUS, 3eMJIETPICEHUS, SMIUIEMUH, TI0Kapbl, MACCOBHIE
Oecropsiiky, 3a0acTOBKH, PEBOJIOIWH, BOCHHBIC [IEHCTBUS, BCTYIUICHHE B CHIY
3aKOHOJATEIbHBIX  aKTOB, IPABUTEIbCTBEHHBIX IIOCTAHOBIEHUH U  PaCHOpSIKEHHM
TOCYIapCTBEHHBIX OPraHOB, MPSIMO WJIM KOCBEHHO 3allpeIlaloliuX yKazaHHble B JloroBope
BUJBl JIEATEIBHOCTH, OOCTOSITENIbCTBA, CBA3aHHBIE C OTKa30M/cOoeM pabOThl CHCTEMBI
pacuetoB banka Poccum, a Takxke M0ObIe Apyrue 0OCTOSITENHCTBA BHE Pa3yMHOTO KOHTPOJIS
CTropoH, MPEensTCTBYIOIINE UCIIOTHEHUIO 0053aTENbCTB.

14.2. Ilpu BO3HMKHOBEHHMH YKAa3aHHBIX OOCTOSATENLCTB  CPOK  MCIIOJHEHHUS
JIOTOBOPHBIX ~ 00S3aTE€IbCTB  COpa3MEpPHO  OTKJIAJbIBa€TCA Ha  BpeMsi  JeHCTBUS
COOTBETCTBYIOIIETO OOCTOATEIbCTBA.

14.3. CropoHa, KOoTOpasi HE MOXET HCIIOJIHHUTH CBOW O0S3aTEIbCTBA IO MPUYHHE
HACTYIUICHHSI OOCTOSITEILCTB HETMPEOJOTUMOM CHIIBI, TOJKHA MPEANPHUHSITH BCE BO3MOKHBIE
neictBus Uil u3BemieHus Jpyroil CTOPOHBI O HACTYIUIEHMM TaKUX OOCTOSTENbCTB
(31€KTpOHHAs MoYTa U T.I1.).

15.  IIpoume yciaoBus

15.1. B cnydae sSBHOTO HNPOTUBOPEYMS YCIOBHUM HACTOAIIETO JOTOBOpa YCIOBUSIM
KaKoro-mbo TMPWIOKEHUS WIM HWHOTO JOKYMEHTAa, HPUOPUTET HMeEeT (OpPMYIHUPOBKA
HACTOSLIET0 JOTOBOPA.



152. B cnywyae, ecim Kakoe-muOO M3 TOJNOXKEHMH JOrOBOpa  OKaXercs
HEJICHCTBUTENBHBIM B CHJIY 3aKOHa, OHO OyAeT CUYMTAThCS MCKIIOUEHHBIM M3 JIOTOBOpA, a
OCTaJIbHbIC MOJIOKEHHUS T0TOBOPA COXPAHST CHUITY.

15.3. JlroOble yBeqOMIICHUS, 3alpOCHl MJIM WHBIE COOOIIEHHS (KOPPECTOHACHIUS),
npezcrasisieMble CTOpOHaAMH APYT APYTY JOJKHBI ObITH OOPMIIEHBI B MTMCbBMEHHOM BHJIE U
HampaBieHbl mnonyvaromeid CTopoHe MO 9JIeKTpOoHHOW mourte. JlaTol moiydeHus
KOPPECIOHJCHIIMN CUUTAETCd MOMEHT 3JEKTPOHHOIO MOATBEpXkAeHUs paoctaBku. Ilpu
paccMOTpeHHH CIopoB B cyae mnepenucka CTOPOH MO 3JIEKTPOHHOM MmouTe OyayT MpHU3HAHBI
CtopoHamMM JJOCTAaTOYHBIMHU Jl0Ka3areiabcTBaMu. KoopauHatsl ans cBsi3u ¢ McnonHutenem:
info@womensharmony.ru, aagpecoM 53JEKTPOHHOW TOYTHI 3akazuWka Ui Lesei
KOPPECIOHJCHIINU MPU3HAETCs aApec, yKa3aHHbIN 3aka3uuKoM Ipu 0(hOpMIIEHUH 3aKa3a.

15.4. Bompochkl, He yperyJaupoBaHHBIC JOTOBOPOM, TIOAJIEKAT pPa3pEIICHUI0 B
COOTBETCTBHUHM C 3aKOHOAATENILCTBOM PD.

15. PexBu3utnl Ucnoanuress:

UII Jlancke KOnusa BanepbeBHa

WHH: 772027409687

OI'PHUII: 313774628200963

pacu. cuet: 40802810300001632872

AO "PAUDPDPANIEHBAHK" . Mocksa

K/c: 30101810200000000700

BUK: 044525700

111402, r. MockBa, BHyTpuropoackas TeppuTopusi MyHUIIUIAIbHBIN OKPYT
Bewnsiku, yn. Bemnsikosckas, 1om 12, kopnyc 1, kBaptupa 244
julialanske@womensharmony.ru
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