
Subscribe and Save Program 

Purpose 
 

Why are we doing this process? 

We implement the Subscribe and Save process to maximize customer satisfaction and drive 
sales growth. By offering the SnS program, we attract customers who prefer automated, 
scheduled deliveries and the added benefit of discounted prices. This program strengthens our 
relationship with customers, increases their engagement with our products, and encourages 
long-term loyalty. Ultimately, participating in the SnS program contributes to our overall revenue 
and market presence on Amazon. 

How does this fit into the big picture? 

The Subscribe and Save Program (SnS) plays a crucial role in our overall sales strategy on 
Amazon. By participating in SnS, we provide customers with a convenient and cost-effective 
way to receive recurring shipments of the products they use regularly. This program helps us 
build customer loyalty and encourages repeat purchases, as customers can enjoy discounts on 
eligible products. Additionally, being part of the SnS program enhances our visibility on the 
Amazon platform and boosts our sales potential. 

Procedure 
 

FBA Subscribe & Save (SnS) lets Amazon customers sign up for recurring, scheduled deliveries 
of products that they use frequently. It gives customers discounts on eligible products.  

Say, for instance, if a customer has subscribed to 4 or fewer products, then he or she receives a 
discount of 5%. On the other hand, if he or she has subscribed to 5+ products, then the discount 
is either 10% to 15% based on the product category. 

2 types of Subscribe and Save: 

●​ Sign-up orders - the moment the buyer initially completes the subscription. 
●​ Replenishment orders - based on the delivery frequency the customer has set, will 

automatically generate for the coming months.  

✍️NOTE: Coupons and promotions will work on top of your SnS-enrolled products 
resulting to a higher discount than what is already given in the SnS.   

Where does SnS appear on the PDP?  

https://emojipedia.org/writing-hand/


2 Ways to Add ASINs/SKUs in the SnS program: 

1.​ Via email 
1.​ fba-sns-help@amazon.com (US marketplace) and provide the ASINs/SKUs 

that you want to enroll in. If you want to enroll in another marketplace, just add 
the acronym for that marketplace at the beginning, i.e., 
ca-fba-sns-help@amazon.com (Canada marketplace).  

CASE TEMPLATE:​
Dear Subscribe and Save Team, 

  

Please enroll the following SKUs in the Subscribe and Save Program as they meet all of the 
criteria and have yet to be automatically enrolled.  
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SKUs: 

  

Thank you for your help! 

  

Sincerely, 

2.​ Via template 
1.​ To access this, log in to your Seller Central account. Navigate to Settings > 

Fulfillment by Amazon > Subscription Settings > Learn More > Open in a 
new window  ​



2.​ A new window will open and take a look on the left side. Click on the Add or 
remove Subscribe & Save products.​

3.​ Download Subscribe & Save inventory file (.xls) template and prepare the 
inventory file. ​



4.​ Upload the .txt file you’ve prepared by clicking this link on the same page you’ve 
downloaded the Subscribe & Save inventory file (.xls) template.​

5.​ You will be directed to a new window that looks like this. Click Choose File and 
then look for the .txt file you’ve prepared. Go ahead and click Upload inventory 
.txt file. ​

6.​ Track successfully uploaded products and upload errors is the table provided in 
the same page where you uploaded it. It will look something like this: 



✍️NOTE: If for example you’ve uploaded 5 SKUs and the Number of products processed 
showed a greater number, just like here in the above screenshot we have 51 Number of 
products processed, that’s fine. You can click Original file to verify that you’ve only 
uploaded the 5 SKUs on your template.  

To double-check if your SKUs are already active in the Subscribe and Save program:  

1.​ Go to Settings > FBA (Fulfillment by Amazon) > Subscription Settings > Edit > 
Manage Products  

2.​ Type in the search bar the SKU you’ve added to verify if it is active. Make sure the Filter 
By Offer Status is set to Active. 

⚠️WARNING: DO NOT REMOVE OTHER PRODUCTS FROM THE SNS PROGRAM.  

⚠️WARNING: DO NOT REMOVE THE OTHER SKUs FROM THE PROGRAM IF THEY ARE 
NOT INCLUDED IN THE SKU YOU’VE UPLOADED. Chances are, these SKUs are already 
existing on the dashboard, prior to your upload. If you are unsure, refer the matter to the 
designated brand manager and ask for further instructions about the other SKUs.  
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FAQs 
 

●​ This is a question? 
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