
How to Submit a Helpdesk Ticket on the Net56 Portal 
 
First Click on the SEDOL Bookmarks tab. 
 

 
Then click on the Net56 Helpdesk Portal for SEDOL Staff link. 
 

 
 



 
Then click “Sign in with Google” and use your Google login information to sign in. 

 
 
Under the home tab select “Submit a ticket.” 
 

 
 
On the “Create a ticket” page select the General Requests option under the “Select a Category” box and select 
SEDOL Tech Support Request under the “Select a Service” box. 

 
 
 



 
 
Under the SEDOL Tech Support Request page fill out the information boxes.  The ones with the red stars are 
mandatory in order to submit the ticket. 

 
 
Make sure to put a detailed description of the issue you are having.  Then click submit. 
 

 



If you are unable to submit a ticket using the portal, please contact the Net56 Service Desk at 847-986-2441. 


