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INTRODUCTION
Human Resource Management (HRM) practices play a crucial role in
shaping the effectiveness and success of organisations, including
public sector institutions like libraries. These practices significantly
affect various outcomes, such as employee performance, job
satisfaction, service quality, and staff retention (Hameed & Waheed,
2011; Hossain, 2019).
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DISCUSSION _ |

This study confirms that Human Resource Management (HRM)
practices play a crucial role in enhancing job satisfaction among
public library employees in Northern Malaysia. The high mean scores
for training and development emphasise the importance of
professional growth opportunities, which aligns with previous
research indicating that continuous training improves job satisfaction

(Noe et al., 2021).

XXXXXXKXXXEXXKEXXKEKXXKEXXIEXXKIXXXXEXXKEXXKEXXKXKXXKEXXKIXXKXKXXKXXKKXX

) 9,0,0.0,0.9.0,0,0.0,0.0.0,0.:0.0,0.0.0,0.0.0,0.0.0,:0.0. 9,00, $,0.0.0,9.0.0,.9.0.0,9.0.0.9.0.9.9.0.9.9.0.0.0.0.9.0,0.0.00.6.60¢
XX

XXXXXXKXKEXXKXKXXEXXKEXXXXKXXXKXKEXXKXKXKKXKKXKXKXXKXKEXXKX XXX XX XKXXXK

1 9,9,0,0,0,0.0,0,0.0,0,0.0,0,0.0.0,0.0,0,0,0,0,0.0,0,0,0,0,0,0,0,0,0,0,0.0,0.0,0,0,0,0,0,0.0,0,0.0,0,0.0,0,0.9,0,0.0,0,0.¢

XXXXXXX

— = Commented |Mé&|: Caption is placed below the figure. [Ex:
Figure 1.1, 1.2, 2.1, 3.1}

— = Commented |M7): Provide the Discussian




CONCLUSION

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX.



CIB Style Sheet

Optimising HRM for Job Satisfaction in Public Libraries

STATEMENTS AND DECLERATIONS

Supplementary Materials:—————————————————

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXX.

Author Contributions:
KXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXX.

Funding:

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
XXXXXXXXXXXXXX. L

ICONFLICT OF INTEREST
XXXXXXXXXXXXXXKXXXKXX XXX XXX XXX XXX XXX XXXXXXXX
XXXXXXXXXXXXXX.

ACKNOWLEDGEMENTS

Commented [M8]: If additional materials such as tables, diagrams, or appendices exist,
they should be specified here.

Commented [MY]: If multiple authors contributed, their specific roles should be

Commented [M10]: Any funding or grants supporting research or writing should be
mentioned.

Data Availability Statements: If data supports the study in this chapter, specify how it can be
accessed.

-€ommented{ MH H: Authors must declare any conflict of interest related to the publication
of the chapter. E.g., “The author declares no conflict of interest.”

= -'(i'u-m mented [Mi2]: Provide the Acknowledgement j

The authors would like to express their sincere gratitude to the public

library employees in Northern Malaysia who participated in this

study.

XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXKXXXXXXXXKXKXXXXXXXKXKXXXXXXXXKXXXXXXXXXXXXXXXXXX

XXX XXXXXXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XXX XX XXX XXX XXX XXXXX.



CIB Style Sheet

Optimising HRM for Job Satisfaction in Public Libraries

REFERENC'ES_ = Commented [M13]: Fallow APA Tth Style Format

———————————————————————————————— Refarances

Ahmed, S., Rehman, M., & Ashfaq, M. (2020). Performance appraisal in the
public sector: A case study of library staff. Journal of Public
Administration and Governance, 10(2), 1-15.

https://doi.org/10.5296/jpag.v10i2.12345

Asfaw, A. M., Argaw, M. D., & Bayissa, L. (2021). The impact of training and
development on employee performance and job satisfaction: A case
study of the Public Sector. International Journal of Human Resource

Studies, 11(2), 34-50. https://doi.org/10.5296/ijhrs.v11i2.18293

Baack, D., Fogliasso, C. E., & Harris, J. (2020). Managing employee
motivation through performance-related rewards. Journal of
Organizational Behavior, 23(5), 625-641.
https://doi.org/10.1002/job.1527

Hameed, A., & Waheed, A. (2011). "Employee development and its effect on
employee performance: a conceptual framework." International Journal
of Business and Social Science, 2(13), 224-229.
https://www.sematicscholar.org/paper/Employee-
Development-and-its-Affect-on-Employee-A-Hameed-Waheed/1d45b23
a8d4c945455 ebffda996dd55b22ff5aad

Hossain, M. J. (2019). "Redefining expectancy disconfirmation theory using
LIS SERVQUAL+: An integrated framework for evaluating library
service quality and user satisfaction." [International Information &
Library Review, 51(3), 203-216. DOI: 10.1080/10572317.2018.1496316

Karami, A., Dolatabadi, H., & Sahebi, S. (2021). Fairness in recruitment and
selection: A review of recent literature. International Journal of Human
Resource Management, 32(7), 1234-1251. https://doi.org/
10.1080/09585192.2021.1894925

Kaur, G., & Singh, A. (2020). Impact of technology on job satisfaction in
public libraries. Library Management Journal, 41(3), 275-290.
https://doi.org/ 10.1108/LMJ-02-2020-0027


https://www.sematicscholar.org/paper/Employee-%20Development-and-its-Affect-on-Employee-A-Hameed-Waheed/1d45b23a8d4c945455
https://www.sematicscholar.org/paper/Employee-%20Development-and-its-Affect-on-Employee-A-Hameed-Waheed/1d45b23a8d4c945455
https://www.sematicscholar.org/paper/Employee-%20Development-and-its-Affect-on-Employee-A-Hameed-Waheed/1d45b23a8d4c945455
https://doi.org/
https://doi.org/

Manzoor, F., Wei, L., Nurunnabi, M., Subhan, Q. A., Shah, S. 1., & Fallatah,
S. (2019). The impact of rewards and recognition on employee job
satisfaction and motivation. Journal  of  Human  Resource
Management, 7(2), 17-26.
https://doi.org/10.11648/j.jhrm.20190702.11

Mensah, J. K. (2021). Performance appraisal and employee satisfaction in
the public sector: Evidence from library staff. Public
Administration Review, 81(1), 72-82.
https://doi.org/10.1111/puar.13256



	CIB Style Sheet 
	INTRODUCTION 
	 
	 
	 
	 
	LITERATURE REVIEW 

	CIB Style Sheet 
	METHODOLOGY 
	DATA ANALYSIS AND RESULTS 

	CIB Style Sheet 
	DISCUSSION 
	CONCLUSION 

	CIB Style Sheet 
	STATEMENTS AND DECLERATIONS 
	CONFLICT OF INTEREST 
	ACKNOWLEDGEMENTS 

	CIB Style Sheet 
	REFERENCES 


