Mau HHK-6. Bao c4o s6 liéu cham, huy chuyén (hang ngay)
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I. THONG KE CHUYEN BAY BI CHAM
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1. Nguyén nhan chu quan

1.1. Trang thiét bi va dich vu tai cdng hang

khong
- Kiém tra an ninh AS | 85
- Xuét nhap canh, hai quan, y té AG | 86

- Trang thiét bi tai san bay, cac vi tri do, un tac AF | 87
tai san do, cac gidi han vé dén hi¢u, cac toa nha
cao tang, ctra ra tau bay...

- Han ché tai san bay dén: san bay hodc duong | AD | 88
HCC dong ctra do chudng ngai vat hodc thoi
tiét, hoat dong khai thac, bt 6n chinh tri, han
ché ctia nhan vién, phai giam tiéng 6n, chuyén
bay dac biét, han ché bay dém

- Han ché tai sdn bay di do han ché vé diéu hanh| AM | 89
bay: san bay hoac duong HCC dong cua do




chudng ngai vat hodc thoi tiét, hoat dong khai
thac, bat on chinh tri, han ché ciia nhan vién,
phai giam tiéng on, chuyén bay dic biét, han
ché bay dém

- Hé théng lam thu tuc hanh khach, hanh ly ED | 55
hong

- Hé théng 1am thu tuc hang hoa hong EC | 56
- Hé thdng 1am thu tuc bay hong EF | 57
- Cac hé thong khac tai cang hang khong hong EO | 58
1.2. Quan ly bay

- Téc nghén ludng khéng luu trong diéu kién AT | 81
tiéu chudn ciia nhu cau va kha ning dap ung cua

duong hang khong khi diéu hanh bay duong dai

- Tac nghén ludng khong luu trong diéu kién bat| AX | 82
thuong vé nhu cau va kha nang dap ung cua

duong hang khong khi diéu hanh bay duong dai

- Han ché tai diém dén do san bay hoac duong AE | 83
cAt ha canh dong ctra do chudng ngai vat, hoat

dong khai thac, bét 6n chinh tri, han ché cua

nhan vién, phai giam tiéng on, chuyén bay dic

biét, han ché bay dém

- Han ché trong diéu hanh bay do thoi tiét tai AW | 84
diém dén

1.3. Hiang hang khong

1.3.1. Ky thudat

- Tau bay bi hong TD [ 41
- Bao dudng dinh ky nhung bi két thiic mudénso| TM | 42
véi ké hoach

- Bdo dudng dot xuat; cac viéc kiém tra phat TN | 43
sinh sau bao dudng dinh ky

- Thiét bi phu ting, bao dudng bj thiéu, hong TS | 44
- Phu ting thay thé cho tau bay hong phai cho TA | 45
mang t6i tir dia diém khéc

- Thay thé tau bay vi 1y do k¥ thuat TC | 46




- Tau bay du phong khong dua dugc vao theo ké] TL | 47
hoach vi 1y do k¥ thuat
- Thay d6i chung loai, tai trong (s6 ghé) tau bay | TV | 48
so v6i ké hoach
1.3.2. Cho chuyén khdch, hang héa, hanh Iy tie | RL | 91
cdc chuyén bay khac
1.3.3. T6 bay, khai thdc bay
- K& hoach bay (tai liéu chuyén bay, cac thay FP | 61
d6i chuyén bay) hoan thanh muon
- Cac thay d6i vé khai thac nhu luong xing, FF | 62
luong tai
- T bay dén muodn hoic qué trinh chuén bj khéi |FT, FL|63,
hanh bi mudn khong vi nguyén nhan t6 bay ndi
chuyén hoic chuyén san 66
- Cac han ché ddi véi to bay nhu bi 6m dot xuat, |FS, FC|64,
cho t6 bay du bi, cac gidi han vé thoi gian bay,
cac gidy to vé y té, thi thuc cua td bay 67
- Cac yéu cau dic biét ddi voi to bay chuyén san|FR, FA|65,
khong lién quan dén cac yéu cau vé khai thac

68
- Cac yéu cau cua co truong ddi véi viée kiém FB | 69
tra an ninh khong lién quan dén cic yéu cau vé
khai thac
1.3.4. Phuc vu mdrt dat
- Tong hop tai lidu chuyén bay (bang can bang | GD | 31
trong tai, ban ké hanh khach...) bi cham, khong
chinh xac
- Anh huong cia viéc bdc/dd hanh 1y dac biét, | GL | 32
qué kho; thiéu nhan vién
- Thiét bi béc/dd bi thiéu, hong; thiéu nhan vién | GE | 33
- Thiét bi phuc vu bi thiéu, hong; thiéu nhan GS | 34
vién
- Don v¢ sinh tau bay bi cham GC | 35
- Viéc tra, nap xang dau bi cham GF | 36
- Cung cp suit dn bi chim GB | 37




- Mam hang (ULD) bi thiéu hodc dang baotri | GU | 38
- Trang thiét bi k¥ thuat bi thiéu, hong; thiéu GT | 39
nhan vién
1.3.5. Sap xép lich bay
- Chua dugc sap xép cira ra tau bay theo ké OA 6
hoach do anh huéng ctia chuyén bay khac dang
su dung
- Thoi gian quay dau tau bay it hon so véi thoi SG 9
gian quay dau t6i thiéu da thé hién
1.3.6. Hanh khach va hanh Iy, hang hoa, buu
ol
- Két s6 chuyén bay muon so voi thoi gian dong| PD | 11
quiy du kién dé giai quyét khach sé cho
- Két s6 chuyén bay mudn so véi thoi gian dong| PL | 12
quay du kién do un tic, qué tai tai khu vuc 1am
thu tuc
- C6 16i khi 1am thu tuc ddi v6i hanh khach, PE | 13
hanh ly
- Chuyén bay ban qua lugng tai cung Ung; 16i hé| PO, |14,
théng dat chd CO
25
- Phuc vu khach VIP, bao chi; that lac hanh 1y ca| PS 16
nhan
- Pat suét an bi cham hodc dit khong dungtéi | PC | 17
nha cung cip
- Quy trinh xtr 1y, phan loai hanh ly PB | 18
- C6 16i khi 1am tai liéu hang hoa, buu giri CD, | 21,
CE [ 27
- Tap két hang hoa, buu gui dén vi trimuén  |CP, CL| 22,
28
- Cham trong viéc ch?ip nhan van chuyén hang CC, | 23,
hoa, buu gui CA | 29
- Quy cach dong géi khong phu hop Cl | 24
- Chuén bi, thu xép kho hang mun CU | 26




1.3.7. Anh hwéng chdng trirde

- C6 15i trong hé thong 1am thu tyc thang cho RT | 92

hanh khach, hanh 1y ni chuyén

- Cho t6 bay tdi tir chuyén bay khac RS, | 94,
RC | 95

- Do hoat dong diéu hanh khai thac cua hing RO | 96

trong viéc d6i hanh trinh, chuyén hudng, ghép

chuyén bay, thay doi tau bay khong vi 1y do k¥

thuat

1.3.8. Ly do khdc lién quan dén hoat déng ciia MI | 97

hing hang khong

2. Nguyén nhan khach quan

2.1. Thoi tiét

- Thoi tiét tai diém xuét phat WO | 71

- Thoi tiét tai diem dén WT | 72

- Thoi tiét trén duong bay hodc tai san bay du bi] WR | 73

- Don tuyét/bang trén than tau bay WI | 75

- Don tuyét/bang/cat/nudc... tai san bay WS | 76

- Dich vy mit dat bi anh hudng vi thoi tiét WG | 77

2.2. Ly do khac

- Tim khach, khach dén ctra ra tau bay mudn; do| PH 15

hanh 1y cta khach bi tir chdi van chuyén; khach

tir chdi tiép tuc hanh trinh...

- Phuc vu ngudi tan tat khi 1én/xudng tau bay PW | 19

- Tau bay hu hai trong qua trinh thyc hién DF | 51

chuyén bay (va phai chim, sét danh, nhiéu dong,

ha canh qua tai, va cham khi dang 1an)

- Tau bay hu hai khi dang trén mat dét (khong DG | 52

trong giai doan lan) do va cham, hu hai khi chat

xép/dd tai, kéo tau bay, ngap nude, diéu kién

thoi tiét khac nghiét

- Cac 1y do khach quan khac MO, | 98,
MX | 99

3. Tau bay vé mudn RA | 93




3.1. Tau bay vé mugn vi Iy do chii quan

3.1.1. Do trang thiét bi, dich vu tai cang hang
khong xuat phat cua chuyén bay trucce

3.1.2. Do han ché vé diéu hanh bay tai cing
hang khong xudt phdt ciia chuyén bay trude

3.1.3. Do hoat dong khai thac cua hang hang
khong tai cang hang khong xudt phdt ciia
chuyén bay trudc

3.2. Tau bay vé mugn vi Iy do khdich quan

- Do anh hudng thoi tiét ching bay trude

WO,
WT,
WR,
WI,
WS,
WG

71,
72,
73,
75,
76,
77

- Tim khach, khach dén cira ra tau bay mudn;
D& hanh 1y ciia khach bi tir chdi van chuyén;
Khach tir chéi tiép tuc hanh trinh... ciia chiang
bay trudc

PH

15

- Phuc vu ngudi khuyét tat khi 1én/xudng tau
bay ctia chang bay trudc

PW

19

- Tau bay hu hai trong qua trinh thyc hién
chuyén bay ctia ching trudc (va phai chim, sét
danh, nhiéu dong, ha canh qua tai, va cham khi
dang lan)

DF

51

- Tau bay hu hai khi dang trén mat dat (khong
trong giai doan 1an) do va cham, hu hai khi chat
xép/dd tai, kéo tau bay, ngap nude, diéu kién
thoi tiét khac nghiét cua chang trudc

DG

52

- Ching bay trude bi cham vi tau bay vé mudn
(chdm day chuyén)

Tong cham (1+2+3)

2. Thong ké chi tiét cac chuyén bay bi chim

Loai | S6 ding

STT| Neay | tau | kytau | >0

hiéu Chang bay|

bay | bay
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Thot
gian
cham

Nguyén nhan cham




chuyén
bay

WO (thoi tiét tai

1 [9/1/2014|A320[VNA123|AB123|JHANSGN| 14:00 14:25 [ 25 |..x Lo
diém xuat phat)

RA/WO (tau bay vé
mudn vi thoi tiét
diém xuét phat
chang trudc)

2 |9/1/2014|A320|VNA234|AB122[SGNHAN| 16:45 17:10 | 25

WT (thoi tiét tai

3 19/1/2014|B737|VNA111|AB234{ HANVII 5:55 6:45 50 Jex s
di€ém dén)

4 19/1/2014|A321(VNA112|AB344|SGNDAD| 6:05 6:30 25 [PH (tim khach)

2 £ £ A Téng thoi gian
Tong s chuyén bay cham: 4 cham 125
II. THONG KE CHUYEN BAY BI HUY
1. Nguyén nhan
Nguyén nhan Sb chuyén bay huy
1. Do thoi tiét
2. Do k¥ thuat
3. Do thuong mai
4. Do khai thac
5. Ly do khac
Tong
2. Théng keé chi tiét chuyén bay bi hiy
STT Ngay Loai tau| S6 dang ky S6 hiéu |Ching bay| Nguyén nhan hay
(DD/MM/YYYY) | bay tau bay | chuyén bay chuyén
1 09/6/2023 A320 | VNAI23 ABI123 |HANSGN |Hiy chuyén vi 1y do
thoi tiét tai CHKQT
TSN
2 09/6/2023 A320 | VNA234 ABI122 [SGNHAN |Huy chuyén vi 1y do
thoi tiét tai CHKQT
TSN




3 09/6/2023 B737 | VNAIII AB234 | HANVII [Hiy chuyén vi Iy do
k¥ thuat

4 09/6/2023 A321 | VNAI112 AB344 [SGNDAD [Hity chuyén vi Iy do
k¥ thuat

Cach thirc 1ap bao cao Mau HHK-6

a) Noi dung, yéu ciu bao cdo:

- Yéu cau: thong ké tong s6 chuyén bay cat canh tai cang hang khong Viét Nam bi cham chuyén
(Muc I.1) hity chuyén (Muc II.1) theo nguyén nhén cta ngay bao co va chi tiét nguyén nhan
cham chuyén (Muc 1.2), hay chuyén (Myc I1.2) theo tirng chuyén bay cta timg ngay ddi véi timg

cang hang khong va toan mang cang hang khong Viét Nam.

- Chuyén bay cat canh tir cang hang khong Viét Nam: timng cang hang khong tuong tmg va toan
mang cang hang khong Viét Nam.

- Binh dang béo céo:
+ Bao c4o duoc 1ap duoi dinh dang excel.
+ Thoi gian dugc dinh dang ngay: DD/MM/YY. Vi du 29/MAR/21.

+ Thoi gian duoc dinh dang gid: gio: phat (hh:ss). Vi du: chuyén bay AB123 gid ké hoach
10:15, gio thuc hién 10:20.

- Cang hang khong: tén cang hang khong thyc hién viéc bao céo sb lidu theo miu.

- Toan mang cang hang khong Viét Nam: toan bd cang hang khong Viét Nam thuc hién viéc bao
c40 s6 liéu theo mau.

- Cac don vi bao céo chiu trach nhiém vé tinh chinh xéac cua sd liéu.
b) Pon vi thuc hién bdo cdo: hang hang khong Viét Nam.

¢) Co quan nhan bao cao: Cuc Hang khong Viét Nam, Cang vu hang khong hodc dai dién Cang
vu hang khong tai cang hang khong, san bay, Nguoi khai thac cang hang khong, san bay.

d) Phwong thirc giri, nhin bao cdo: bao cdo qua Fax hodc thu dién tir (E-mail), dong thoi giri
mot (01) ban chinh vé cac diu mbi tiép nhén bdo céo hoat dong.

d) Thoi han giri bao cao: trude 15 gio 00 ngay ké tiép cia ngay bao cdo.



e) Tan suat thuc hién bao cao: bdo cdo hang ngay.

g) Thoi gian chét s6 liéu bao cdo (Ky bao cd0): bao cdo sd liéu dién ra trong mot ngay duong
lich tir 00 gid 00 dén hét 23 gir 59. Thoi gian duge tinh theo gio Ha Noi.

h) Miu dé cuong bao cdo: khong ap dung.



