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This study investigated the relationships between tourist
experience, museum service quality, tourist engagement, and
electronic word-of-mouth (e-WOM). The research also
examined the mediating role of tourist engagement on the
relationships between tourist experience and museum service
quality on e-WOM. Using quantitative research design, data
was collected from 330 international tourists who had visited the
National Gallery Museum. Questionnaires were used as the
primary research instrument, and data was analyzed using
descriptive analysis, Pearson's correlation and Structural
Equation Modeling (SEM).
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