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This study investigated the relationships between tourist
experience, museum service quality, tourist engagement, and
electronic word-of-mouth (e-WOM). The research also
examined the mediating role of tourist engagement on the
relationships between tourist experience and museum service
quality on e-WOM. Using quantitative research design, data
was collected from 330 international tourists who had visited the
National Gallery Museum. Questionnaires were used as the
primary research instrument, and data was analyzed using
descriptive analysis, Pearson's correlation and Structural
Equation Modeling (SEM).
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& Smith, 2015, pp. 175-179)

1.2 Asd9donadIuadues 3 — 5 au Bilddauuanaual
UATonNe AUussuINese  e3aeving & naugusvaugarite
waeuEIBTITARNW 12y (Peterson, Clare, & Smith, 2015, p. 40)
madlugredonanuduluaferi 2 Wilddauuanazasussnu
usn wazAdn et al. usdreuealARUW L2fu (Peterson et al.,
2015, p. 40)
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Peterson, 2010; Ortega, 2014)
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URINERE.
Nusy 2 au | used Infiuna uay d@nh aands. (2537). sauday
I6336G5A3
(RuWase7 5). yavnsaluvInede.
sy 3 - 20 [gAd  avAld6’, &uaia  33a519Taun’, Sufina
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NAAU ansuInNR’, §afl dxanu®, ans lnenssal®,

Anen Ny’
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Q a a g

Ha/INR./(UNRUNW)./ Faniivdal (AFINANN)./d110n

WHN.

fULNTRS ANIAR®, algAans teyaus’,
NAUNA Ladsefing.
(2562). &aadiAT1eVid1sun15IdELlg
AUANAIEATURSWAANTTNAITRS:
iaflan1slaTsunsu LISREL (RuwWasei
4). \a5AsTUAINITANN.

Nuay 21 Aau
duldl 14
Aaud  1-19
ILRLAU
ROvinel

gNUNd  dvAlAA’, suada eI, Fufina
ATy uianl®. u1se ey
ansulna’, 5afl dgan®, ans lnenssal’,

Anen iy’

fULNTRS ANIAR®, algAans deaus’,
WAUNA Liialseaug",. .

A35eil ANAR™IM. (2552). sTuuISAULNA
1191153 17.

UIINNRLAAALTUDANLALILIAD.
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duuu | da/ana./(TARNN)./ Faridvda/(pFIARNN)./d1110
WUN.
ptteiatilu gilnunaniguue’ d1nuaAgnITUANTWMIUIANS
a1y LATHFAAUAYRIAN
WHIUA. (2553). uAUWBIUNATIHGAIUAS
dFoAuunvznd atiuvidy
W.A.2550-2554. 3.\7. W5UAY.
nivdawda | asan, nas uag 1Aud, INR. (2554). Introduction
fo Knowledge
Management: KM in Business [n154aN15
Anufiiagsu]. lanflinss.
2.2 unanny
unaNnuluniivda
sduuy | da/ana./(IRuW)./daunniataunainu./lu/da

ussangnns/(u.n.),/Favdodal  II1I(u.Aeuwin)./
GRVGITEUTE

570001 uauIN1g. (2554). agkiaa 4.0. Tu &a
fud unsns
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(ussaundnng), uadnA153IRAN15. (U.104-105).
dAneILALU.

unaNulusasuuusiliau/dilnnsafindlifiva
DOl

sduuu | da/ana./(T AuwW)./daunenn. darsarsiavuavi
ALauna9aiuf), Aaumii.
U ansagdail. (2546). ssAunsulud. 3715875
LATIHGAIRRNT

Y INenden e, 7(2), 43-51.

unaNulusasuuusiliau/didnnsafindisiia
DO

suuuy | 2da/ana./(TWuW)./daunainy./¥a115815, /iavvai
A\aunasaiiui),
[H11Thvauwin./https://doi.org/taudoi
Plows, J. F., Stanley, J. L., Baker, P. N.,
Reynolds, C. M., & Vickers, M. H.

(2018). The pathophysiology of gestational
diabetes mellitus.
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International journal of molecular sciences,
19(11), 3342.
https://doi.org/10.3390/ijms19113342

2.3 daudsg
sduuu | da/ana /(T idauiiuw)./Adaunainu./ dadaaans,
12197 (R1Tui),
IHiauwinidsng.

1R U indandndvd. (Jurau 2542). nagns
AsvingsAunsulad T

Useauanudisa. gavaan, 12(276),
24-31.

2.4 wivdaRuwuasuilvdaNuwaau'lad
suuwuy | dfa/ana /(T aundiuw)./daunainu./a
niiodaiuw /17
T (21ufA), e aminddsing.
NWELNFT 19AIU. (2552, 15 Aa1AN). NREYNENT
f9naniu. 1AJTIA,
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u.14.
fifinyoued To5357&88. (2563, 2 Auenau). Tan&
Winadviadu. nesy

aaulay.
https://www.thairath.co.th/news/foreign/192192
0

2.5 insnilnusg
InentinusilSyanarjiunauasIneianus
Useyaunuunfoniin i1 L anw
suluu Ha/AnR./(URUW)./ FaTnedwus. /[Inendnwus
13eyaun
T ausiansaInetinussayanrfiiugie
TaANuN],/

fdauninende.
WRTUNS  Juley. (2559). aagnsnsaaInly
gsAwWasitaasiuiunnia

azFuaamaaviviida. [Inedwusidsayan

umdauia luawun].
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UIINeNRaNAREIUaanLLdLKilA.
InentinusilSyanarjininauasIneianus
Usyauvntiaudinanntdiu'lais
duuy | da/ana./(TAwaunws)./dainenfinus/[Inenfinug
Bayaawdiauna wia //////Anednwusiiaan
UM Uuie, ﬁaum"‘mma‘q“ﬂ]./?’?'al,"iuvl,eﬁﬁ./URL
Al NIWeNYIAl. (2560). M15ANXINITU LA
UNUINGYU 1NITWENLIR

nwadiinuay wenuaiznin vagile
Inae Tsuweniuadue &9An

ATENTIE1E1TUFY [Inenidwusilsayan
umdaugia, aavnsal

U Inenaa]. Chulalongkorn University
Intellectual Repository

(CUIR).
http://cuir.car.chula.ac.th/handle/123456789/58
250
FneninusiiauanaeiivgauazInendnus
Sy umtdaugiaanngrutayardawaiae
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sduuy | da/ana./(UAiwauns)./dainenfinus/[Inenfinug
Fuanariauna wia //lllAnadnusidsan
URTuTia, ﬁauuﬁmmé’m]./ﬁagwuﬁaga.
Earnhart, C. L. (2018). Evaluating an on-line
education module for

autism screening in pediatric primary care
in Arizona [Doctoral

dissertation, University of Arizona].
ProQuest Nursing & Allied

Health Database.
https://search.proquest.com/ docview/

2160956827 ?accountid=34902

2.6 anadsUscnaunsUlsequ/asusequitanng
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uvuviavsaunduau (Flipped classroom)
AIEINTITYTAUINITAIT

ISeunsaausaiznauinnasiudinilsean
Jusiu class start

[Lan&sundua). nsdszauIznnIsuazin
LRUANRINUIALTEAUANE

ASIT7: 39 uIRNTIUAITSEUTENITWRIUN
AUAUU, YDULAU,

Ussine'lne.
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2.7 Viuladel

fda/ana./(T,/Fu/idauninauns)./ Zaunaiiu./ia
Vu'laiel./URL

suuuy |95 &uluad. (2562, 17 unsAN). AITHEIUT
NIWENATUYRE BANNTT

TIE7U.
http.//www.rspg.or.th/botanical_school/index.ht
m
ANSAtNsaNTEvEe
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2. MsAaadaauRIBIURuev g Tisagaua1auc
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3. NMSAABELIRA LA TN UNUEIAIA I UTELNANI BN LAY
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4. vanaslalaifirusy Wilddadas vdadaunainu Basse
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asenudiacusivauiaas vinndaguaauiiaasd WiEaen1ue w6
AUTRN

UK
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aausITAuuIN g1iuasdnd Whin'ldlgvihadatealadie3asuuny
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AdsUeaNuLAY

2. nsdiguev 2 Aau Liladaosasauanuaduiidsing (dax
MeaA1 ‘uag” SnTuandisaneg  Tealuiugse  uasld
LATRININE “&” §1UFULAFNTANHNENIUTTINA 5¥UINIAUTA 1 waY
AUT 2 TaELTY 1 sEaAauLaynas

3. WLAIENIAUTELNA Iﬁﬁum”um”mﬁaaqa AUGILIGINN T
dadadulag 1u 1 szay wazdnwstadanane (641) siefinsndu
faanalvildanuanufionuasaulundiu TaaldiA3anane
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Snusdadaduntadnusdadady  (67f) Teadudiaeiasvang
IRNA
4. guseriflugontiu WasnanislaaEaeaiduainniieu
Tuad Tdwniasutiae Ll,am”uassmmn?’?'wmﬂ“lqu“l,ﬂmﬁ'aumﬂ
utiag
5. 3BavUTTAUNTY  AsEvUsTAUATN TURANAITLAEIAL
nsiEaeA lunauuAsuRTTus uTMAnaga1u wsa Dictionary 1
dudsansusunlyd Teadaeardusianisaredonizninaause
Mg doiFaenduzusuasslassauadudows n - g Goil
NUAANIAAB AN U NNSNUAUAAANTUUUNK
wHNanasagMm anMIAranNad
grudAdusiusandyausdidondu Favarduausdase doil
ay 87 a1z a1 a1 a a a a a lay ta talg 11 1Ay Ly Llaag L1aa
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- daunenumm inauasaimdenar 1uune 18 points
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1.5 sduuunistawinldsduuy asgane'lvne (Thai Distributed)
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