
ASIAN AMERICANS ADVANCING JUSTICE |

AAJC AND APIAVOTE CENSUS LANGUAGE

HOTLINE SOCIALMEDIA TOOLKIT

During this COVID-19 pandemic, many members of the Asian

American, Native Hawaiian, and Pacific Islander (AANHPI)

community will not be able to receive in-person assistance at

libraries or community organizations when they have questions

about the census. This is especially true for folks who lack

broadband internet connection, are Low English Proficient

and/or have low literacy levels. That’s why it is more important

than ever for us to serve as a resource and drive people to

Advancing Justice | AAJC and APIAVote’s census language

hotline so folks can get the assistance they need over the phone

and in-language.

What can the hotline help me with?

Our hotline can answer questions about the census such as “where can I fill

out the form?” or “how do I answer the race question?”, but is NOT

available for filling out the census form over the phone.

If you are calling to respond to the 2020 Census, please call the Census

Bureau’s language support lines:

https://www.census.gov/newsroom/press-releases/2020/languages.html

https://www.census.gov/newsroom/press-releases/2020/languages.html


What languages do you provide support in?

The hotline is available in English, Korean, Vietnamese, Cantonese,

Mandarin, Hindi, Urdu, and Bengali.

When can I call the hotline?

You can call the hotline at any time. The hotline is run by our staff and

volunteers from 8:30AM-8:30PM ET / 7:30AM-7:30PM CT /

6:30AM-6:30PMMT / 5:30AM-5:30PM PT / 2:30AM-2:30PM HT. If you

call during these hours, you will be able to reach a person who can help you

during the call. If you call outside these hours, please leave a voicemail with

your number and someone will call you back.

How can I learn more?

You can learn more about the hotline at www.CountUsIn2020.org/hotline.

If you are looking for additional in-language resources, you can find our

translated factsheets at www.CountUsIn2020.org/resources on each

language page or request customizable templates where you can update and

edit the translations. Please also share our census flyers!

Please help us amplify our hotline on your organization’s social

media platforms so we can all work together in getting our

communities counted! Thank you so much!

https://www.countusin2020.org/hotline
https://www.countusin2020.org/resources
https://docs.google.com/forms/d/e/1FAIpQLSdcDEo89EzqzfDQ8vAXJvlew7h16hsmkWspB1kLbaaxiDp1GA/viewform
https://www.countusin2020.org/census-flyers


Sample Tweets and Graphics to Help Promote:

English Graphic and Tweets:

TWEET #1: The #2020Census is essential to making sure the AANHPI

community receives the funding it needs for schools, hospitals, roads, and

other resources! Make sure to count your household at my2020census.gov!

TWEET #2: Not sure how to count college students on the #2020Census?

Or how to fill out the race question? Call Asian Americans Advancing

Justice | AAJC and APIAVote’s census language hotline or leave a voicemail

at any time. Visit countusin2020.org for AANHPI resources.



Translated Graphics

Bangla Graphic:

Simplified Chinese for Mandarin Graphic:



Traditional Chinese for Mandarin Graphic:

Simplified Chinese for Cantonese Graphic:



Traditional Chinese for Cantonese Graphic:

Hindi Graphic:



Japanese Graphic:

Korean Graphic:



Tagalog Graphic:

Urdu Graphic:



Vietnamese Graphic:



NHPI Tweets and Graphic:

1) Have you filled out your #census form yet? Make your voice heard for a better

future! Call @AAAJ_AAJC and @APIAVote’s census language hotline at

844-202-0274. Leave a voicemail at any time. Visit CountUsIn2020.org/nhpi for

NHPI language materials.

2) Calling all NHPIs to stand up for your community by getting counted in the

#2020census. Call @AAAJ_AAJC and @APIAVote’s census language hotline at

844-202-0274. Leave a voicemail at any time. Visit CountUsIn2020.org/nhpi for

NHPI language materials.


