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ASTAN AMERICANS ADVANCING JUSTICE |
AAJC AND APTAVOTE CENSUS LANGUAGE
HOTLINE SOCIAL MEDIA TOOLKIT

During this COVID-19 pandemic, many members of the Asian
American, Native Hawaiian, and Pacific Islander (AANHPI)
community will not be able to receive in-person assistance at
libraries or community organizations when they have questions
about the census. This is especially true for folks who lack
broadband internet connection, are Low English Proficient
and/or have low literacy levels. That’s why it is more important
than ever for us to serve as a resource and drive people to
Advancing Justice | AAJC and APIAVote’s census language
hotline so folks can get the assistance they need over the phone
and in-language.

What can the hotline help me with?

Our hotline can answer questions about the census such as “where can I fill
out the form?” or “how do I answer the race question?”, but is NOT
available for filling out the census form over the phone.

If you are calling to respond to the 2020 Census, please call the Census
Bureau’s language support lines:

https://www.census.gov/newsroom/press-releases/2020/languages.html


https://www.census.gov/newsroom/press-releases/2020/languages.html

What languages do you provide support in?
The hotline is available in English, Korean, Vietnamese, Cantonese,
Mandarin, Hindi, Urdu, and Bengali.

When can I call the hotline?

You can call the hotline at any time. The hotline is run by our staff and
volunteers from 8:30AM-8:30PM ET / 7:30AM-7:30PM CT /
6:30AM-6:30PM MT / 5:30AM-5:30PM PT / 2:30AM-2:30PM HT. If you
call during these hours, you will be able to reach a person who can help you
during the call. If you call outside these hours, please leave a voicemail with
your number and someone will call you back.

How can I learn more?

You can learn more about the hotline at www.CountUsIn2020.org/hotline.
If you are looking for additional in-language resources, you can find our
translated factsheets at www.CountUsIn2020.org/resources on each
language page or request customizable templates where you can update and
edit the translations. Please also share our census flyers!

Please help us amplify our hotline on your organization’s social
media platforms so we can all work together in getting our
communities counted! Thank you so much!


https://www.countusin2020.org/hotline
https://www.countusin2020.org/resources
https://docs.google.com/forms/d/e/1FAIpQLSdcDEo89EzqzfDQ8vAXJvlew7h16hsmkWspB1kLbaaxiDp1GA/viewform
https://www.countusin2020.org/census-flyers

Sample Tweets and Graphics to Help Promote:

English Graphic and Tweets:

TWEET #1: The #2020Census is essential to making sure the AANHPI
community receives the funding it needs for schools, hospitals, roads, and
other resources! Make sure to count your household at my2020census.gov!

TWEET #2: Not sure how to count college students on the #2020Census?
Or how to fill out the race question? Call Asian Americans Advancing
Justice | AAJC and APIAVote’s census language hotline or leave a voicemail
at any time. Visit countusin2020.org for AANHPI resources.
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Call our census language hotline for answers to your questions in English,
Mandarin ( &@5%/ Ei#81%), Cantonese (BEREE/I A& 1E), Korean (8t=01), Vietnamese
(tiéng Viét), Tagalog, Urdu (g2,1), Hindi ( i8<), and Bengali/Bangla (I1e=)!
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Staffed live 8:30 AM to 8:30 PM Eastern Time

7:30 AM to 7:30 PM Central Time
6:30 AM to 6:30 PM Mountain Time i\lg\';‘}gé:[NG ég%
5:30 AM to 5:30 PM Pacific Time
2:30 AM to 2:30PM Hawaii Time

www.CountUsIn2020.org/hotline



Translated Graphics

Bangla Graphic:
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Simplified Chinese for Mandarin Graphic:
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Traditional Chinese for Mandarin Graphic:

COUNTUS IN

EAEBEEER A EAIE? BRI AOEERRIEWE PO MR EE
844-391-2020,

HAOSEEEERMEW? FINEEHE RIS EAHLERE, & A LUEE EEER
%1 ? &P LL#EEFT Asian Americans Advancing Justice | AAJC 1 APIAVote {Y

AOE A EE S 5047 844-2020-API1 5 844-202-0274, i 2 RV 178D,
\ Stal ive 8:30 AM to 8:30 PM Eastern Time
N T
\ .SZBDAM to As:su PM Pacific Time [
2:30 AM to 2:30PM Hawaii Time

www.CountUsIn2020.org/hotline y |

Simplified Chinese for Cantonese Graphic:
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Traditional Chinese for Cantonese Graphic:
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Hindi Graphic:
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Japanese Graphic:
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Korean Graphic:

Mol 2 QAP S ZALS 2E5t0 42 47tR? IS ZAS HE2X] X HE Q| oh=0] Hejts
844-392-2020= T2t5HM| Q.

“ZRAL AL Ot RE0| QULIR?" = 221010 Z OfE | ZHME £ QLI 9F 22 QIR E A T AL
off 23t 20| /2417122 Asian Americans Advancing Justice | AAJC %! APIAVote 2| 2!
TZA O Bt2tel 844-2020-AP1 = 844-202-0274) 0f| M3tst 4 E =12 320 S 52 &0tH

M.
\ Staffed live 8:30 AM to 8:30 PM Eastern Time
\m 7:30 AM to 7:30 PM Central Time
6:30 AM to 6:30 PM Mountain Time

\ 5:30 AM to 5:30 PM Pacific Time
2:30 AM to 2:30PM Hawaii Time

www.CountUsIn2020.org/hotline



Tagalog Graphic:

Gusto mo bang sagutan ang senso sa pamamagitan ng pagtawag sa telepono? Tawagan ang
Tagalog na linya ng Sentro ng Tulong para sa Kuwestyonaryo ng Kawanihan ng Senso sa
844-478-2020.

May mga tanong ka ba tungkol sa senso, tulad ng, “ano ang mga tanong na nasa form” o “paano
ka makakapagsagot online"? Tawagan ang hotline ng senso ng lengguwahe ng Asian
Americans Advancing Justice | AAJC at APIAVote’'s sa 844-2020-API o 844-202-0274 at
pindutin ang 7 para sa tulong sa Tagalog.

\ Staffed live 8:30 AM to 8:30 PM Eastern Time
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6:30 AM to 6:30 PM Mountain Time
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www.CountUsIn2020.org/hotline

Urdu Graphic:
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Vietnamese Graphic:

Ban cd mudn dién vao khao sat dan sé qua dién thoai? Hay goi dién cho duwong day tiéng
Viét ctia Trung tdm H& trg Bang cau hdi clia Cuc Théng ké Dan sé theo s6 844-461-2020.

Ban c6 cau hoi nao vé théng ké dan s, chang han nhw, “nhitng cau hoéi nao cé trong mau”
hay “ban c6 thé dién néd truc tuyén nhu thé nao"? Hay goi dién cho dudrng day néng ngbn
nglr thdng ké dan sé clia Asian Americans Advancing Justice | AAJC va APIAVote theo
s6 844-2020-API hodc 844-202-0274 va nhan 3 dé duwoc hd tre bang tiéng Viét.
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ﬁ 7:30 AM to 7:30 PM Central Time
6:30 AM to 6:30 PM Mountain Time
\ 5:30 AM to 5:30 PM Pacific Time
2:30 AM to 2:30PM Hawali Time

www.CountUsIn2020.org/hotline
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NHPI Tweets and Graphic:

Have you filled out your #census form yet? Make your voice heard for a better
future! Call @AAAJ_AAJC and @APIAVote’s census language hotline at
844-202-0274. Leave a voicemail at any time. Visit CountUsIn2020.org/nhpi for
NHPI language materials.

Calling all NHPIs to stand up for your community by getting counted in the
#2020census. Call @AAAJ_AAJC and @APIAVote’s census language hotline at
844-202-0274. Leave a voicemail at any time. Visit CountUsIn2020.org/nhpi for
NHPI language materials.
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Questions About the Census?

Thur's Powes In Being Caustod

Call our census language hotline for answers to your questions in English!

844-2020-APlor 844-202-0274
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www.CountUsIn2020.org/hotline



