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ITPABUJIA
BHYTPEHHero pacnopsiika aJs norpeduresei yeayr B OO0 «uan Meny»

1. O0mue noJ1oKeHust

1.1. OOuiecTBO ¢ OrpaHMYEHHON OTBETCTBEHHOCThIO «Juin Meny» (nanee mo TeKCcTy —
000 «Qnmu Men», MenunuHckas opraHu3anys) OKa3blBaeT IUIAaTHbIE MEAULIMHCKUE YCIYTH Ha
ocHoBanuu Jlunensum or 22.11.2021 r. N JI041-01132-76/00337564 Ha cnenyrouiye BUIbI
MEIMLMHCKON aesrenpHOCTH: [Ipu oOKka3aHMM NEpBUYHOM MEAMKO-CAaHUTAPHOW IOMOUIU
OpPraHM3YIOTCS U BBIINOJHSIOTCS Cleayromue padoTsl (YCIyru): NpU OKa3aHUU IEPBUYHOM
J0BpayeOHOW MEIUKO-CAaHUTApPHOH IMOMOIIM B aMOYIAaTOPHBIX YCIOBHSIX IO: CECTPUHCKOMY
Jielly; CECTPUHCKOMY Jielly B KOCMETOJOTMHM; HpU OKa3aHUM IepBUYHOM BpauyeOHON
MEJIMKO-CAaHUTApPHOI MOMOIIM B aMOYNaTOPHBIX YCJIOBUSAX I10: Tepanuu; IMpH OKa3aHUU
HNEPBUYHON crenuaIn3upoBaHHON MEIMKO-CAHUTAPHOM MOMOIIY B aMOYJIaTOPHBIX YCIOBUSX TO:
JI€PMaTOBEHEPOJIOIMH; KOCMETOIOTMH; SHJIOKPUHOJIOTHH.

1.2. Buytpennuii pacnopsgok MeauImHCKON OpraHu3aliid — 3TO MOPSII0K BBITTOJHEHHS
npogeccHoHaIbHON AEATENIbHOCTH NEPCOHAIOM MeINIIMHCKOM opraHu3alny, 00ecneynBaromui
NOJIyYeHHUE MOTpeduTeNneM yciayr (MalueHTOM) MEIUIUHCKON NMOMOIIM (MEIULUHCKUX YCIYT)
Ha/yIekallero oobeMa M KauecTBa, a TaKkKe IMpaBa U OOS3aHHOCTH MOTpeduTened yciayr
(manMeHToB) MpH MOJYYEHUH MEAMIIMHCKOM MoMoly (MEIUIMHCKUX YCIyr) B MeaunuHCKOM
OpraHM3alyHy.

1.3. IlpaBuna BHYTpPEHHEro pacmopsiika s HoTpeOuTeneil yciayr — 3TO IpaBuia,
OTIpeNeIIAoNINe MOPAAOK OOpaleHUs 32 MEAMLUHCKON MOMOUIbI0 (MEIULMHCKUMH YCIyraMu)
norpeduresneil yciyr (MalueHToB), MpaBa W OOS3aHHOCTH MOTpeOuTenel yciayr (HalueHToB),
npaBuiIa NOBeJEHNUs B MeIUIMHCKON OpraHu3alyH.

1.4. Hacrosimiue nmpaBuiia BHYTPEHHETO pacnopsika Juis MoTpeOuTenel yciyr (Jajgee mo
tekcty —IIpaBuna) pa3paboTansl B cooTBeTCTBUU ¢ [ paxkaanckuM konekcom PD, denepaibHbiM
3akoHOM Ne 323-®@3 ot 21 HosOps 201lr. " OO ocHOBax OXpaHBI 3I0POBBS TPAXKAaH B
Poccuiickoit  ®@epeparuu”, 3akoHom P® ot 07.02.1992 Ne 23300-1 " O 3amwmte npaB
norpedureneit”. [locranoBnenue IlpaButensctBa PO ot 11.05.2023 N 736 "O0 yTBepkIeHUH
[IpaBun npeaocTaBieHUs MEIULIMHCKMMU OpPraHM3alMsAMU IUIATHBIX MEIUIMHCKUX YCIYT,
BHECEHUHU U3MEHEHHI B HEKOTOpbIe akThl [IpaBurtenscTBa Poccuiickoit denepanuu U npu3HaHUU
yTpaTUBIIMM cuily nocraHoBieHus [IpaBurensctBa Poccuiickoit @eneparuu ot 4 okTsiopsa 2012
r. N 1006", napiMH rocygapcTBEHHBIMH HOpMaTUBHBIMU akTaMu U aktamu OO0 «Ommu Meny.

[IpaBuna pacnpocTpaHsIOT CBOE JIeHiCTBHE HA MOTpeOUTENeH yCiyT (MAUeHTOB), a TAKKE
UHBIX Jul, ooparusLmxcs B OO0 «2Dmm Meny.

1.5. IlpaBuna BHYTpEHHEro pacmopsjka i MnorpeOuteneill yciayr pa3MellaroTcs s
O3HAaKOMJIEHHS B CBOOOJHOM JIOCTyll€ Ha HH(OPMALMOHHOM CTE€HJIE€ B IOMEUICHUU
MenuuuHckoit opranuzanuu mo aapecy: 150049, SpocnaBckast ob6nactb, I. SIpocnaBnb, mp-T



TonOyxuna, 17a w Ha oduumanbHOM  caiite  MeOMUIMHCKOM  OpraHu3aluu B
nH(}OPMaIMOHHO-TEeIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT": https://ellimed.ru

2. lMopsinok npuéma norpeduTesieii ycayr (mamueHToB) B MeanunHCKOi
OpPraHM3auNu

2.1. IIpuém norpebureneil ycayr (MaLMEHTOB) OCYLIECTBISETCS MO aAPECy HAXOXKACHUS
Menunuackoit opraam3anuu: 150049, Spocnasckast o6nacts, T. Spocnasisb, yiu. np-T TonOyxuHa,
17a

2.2. IIpuém norpeduTenel yciyr (MalUEeHTOB) OCYIIECTBISETCS B IUIAHOBOM HOPSIKE IO
npeaBapUTeabHON 3anucu. [Ipy HanuyuM He3aHATOro TeKylled paboToil Bpada-crenuaIncra
HeoOxoauMoro mpoduiis, W HAIMYAKA CBOOOMTHOTO HWHTEpPBaJia BPEMEHHU, HEOOXOAMMOTO JIS
npoBelieHHs MpuéMa, NpuéM MOTpeOUTeNst YCIyr (MalueHTa) MOXKET ObITh NMPOU3BEACH B JIEHb
oOpallieHus 32 MEAUIIMHCKOM MOMOUIbI0 B MEeTUIIMHCKYIO OPTaHU3alIUIo.

2.3. MenunuHcKkas TMOMOIIL B OKCTPEHHOHM ¢opMe okasbiBaeTcss MeTuIHCKON
OopraHusanuei 1 MeAMIMHCKUM paOOTHUKOM IpakJJaHUHY 0e30TiaraTesbHO U OeCIUIaTHO.

2.4. 3anuce Ha npuéM NPOM3BOAMUTCA COMIACHO Trpaduky paboTsl MeauIHUHCKON
OpraHM3alH U €€ JOJKHOCTHBIX JIUIL.

2.5. IInanoBast MpOJOKUTEIBHOCTD IPUEMA ONPEAENAETCS JOHKHOCTHBIMU JIULIAMU

MenuurHCcKol OpraHu3aly B KaXJIOM Cilydae IpeJBapUTEIbHON 3allMCU UHIUBUYaIbHO
JUI KaKJOro MmoTpeduTens yciyr (MauueHTa), B 3aBUCUMOCTH OT BUAA MEAMLUHCKUX YCIYT,
KOTOpBIE MPEIoaraeTcs 0Kasarh.

2.6. 3anuce Ha NpuéM BO3MOXHA Ha BpeMs, HE IO3[HEE, YEM 3a | 4ac 10 3aBEpLICHUS
paboTel MeauIMHCKON OpraHu3alni, COracHo rpaguky padoTsl MenuuuHCKol opranu3anum, ¢
YyUeTOM MpeanoiaraeMoi JUIMTEIbHOCTH MpHuéMa, HEOOXOAUMOTO Ul OKa3aHHs IIaHUPYEMBbIX
MEIUIUHCKUX YCITYT.

2.7. 3anuck Ha npuéM ocymiecTsiseTcs no tenedony +7 (999) 555-08-09, myrem 3anucu
yepe3 cailt B cetu Wurtepner https:/ellimed.ru, nmu6o uepe3 meccenmxepsl «Temerpam»,
«Whatsapp». Ilpu 3anmcu Ha npuém noTpeOUTens yciayr (MAlUeHT) JODKEH yKaszaTh CBOIO
(hamMuinio, UMsl, OTYECTBO (IIPU HAJTMYUK) U HOMEp TesiedoHa.

2.8. Ilpuem mnorpeOutens yciayr (mamMeHTa) OCYIIECTBISETCS MpPU MNpPEIbSBICHUN
JIOKYMEHTA, YIOCTOBEPSIOLIEr0 JUYHOCTh (Hacmopra WJIM HMHOIO, YCTAHOBJIEHHOTO 3aKOHOM
JOKYMEHTA).

Onnako mpu HEOOXOAMMOCTH OKa3aHUS MEIUIIMHCKOW TOMOILIM B SKCTPEHHOW (opme,
npuéM mnoTpeduTens ycnyr (manueHTa) MOXKET OBITh OCYIHIECTBIEH 0€3 MpeabsIBICHUS
JIOKYMEHTA, YIOCTOBEPSIOIIETO TUYHOCTb.

2.10. Ilotpeburento yciyr (MauueHTy) HEOOXOIUMO SIBUTHCS HA MPHUEM NPH MEPBUUYHOM
oOpallleHuu 3a MEAMIMHCKOM momolpio 3a 20 MUHYT 10 Hayana npuéma, mpu MoCieIyomnuX
oOpalleHusX 3a MEAULMHCKOM oMo1pio — 3a 10 MUHYT 10 npuéma.

B TedeHume 3TOrO BpeMeHM y mOTpeOuTENs yciuyr (mamueHTa), OyIeT BO3MOXHOCTH
O3HAKOMUThCS ¢ MH(popmarmen s norpeOuTeneil yciuyr (MalueHTOB), Pa3MELICHHOW Ha
UH(POPMAITMOHHOM CTEH/Ie B TIOMeIeHHH MeTUIIMHCKON OpraHu3aiy, 1 0OPMHUTH JOKYMEHTHI,
TpeOyemMble B COOTBETCTBUU C ACUCTBYIOLIMM 3aKOHOJATEIbCTBOM JUISl MOJTYYEHHUs IUIATHBIX
MEIULIUHCKUX YCIYT.

2.11. Tlpu nepBHYHOM OOpalIeHUH 3a MEAMLMHCKOM moMOUIbl0 B MeEIUIMHCKYIO
OpraHM3alfi0 Ha MOTpeOuTeNs yciyr (manueHTa) 3aBoguTCs MenuuuHcKas KapTa, B KOTOPYIO
BHOCSITCA CIEAyIOLIMEe 00s13aTeIbHbIE CBEACHUS O NOTpeOUTENE yCIIyT (MalueHTe):

bamunus, uMsi, 0T4eCTBO (TIPU HATTMYWH ), TIOJ, AaTa POXKACHUS (YHCII0, MECSIL, TOM), aipec
perucTpanyuu Mo MECTy >KUTeNbCTBA, HOMEp TeleoHa U OGOPMIISAIOTCS HHbIE JOKYMEHTHI,
TpeOyeMbIe B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOIATEILCTBOM.


tel:+79995550809

2.12. Ilpu oOparieHuu 3a METUIMHCKOW MOMOIIbI0 B MEAMIMHCKYIO OpraHU3aIuio, C
notpedureneM ycayr (marmueHToM) oQopMIIIIOTCs (3aKIIF0UatoTCs) TpeOyeMble B COOTBETCTBUH C
JICMCTBYIONINM 3aKOHOIATEILCTBOM JJOKYMEHTBI:

- Commacue Ha 00pabOTKy MEePCOHATBHBIX JaHHBIX;

- JloroBop npenocTaBaeHNs IUIaTHBIX MEIUIIUHCKHUX YCIIYT;

- HnadopmupoBanHoe M00pOBONBHOE corylacMe (WJIM OTKa3) Ha BHUJIBI MEAUITMHCKHUX
BMEIIATeIbCTB, BKIIIOUEHHBIX B IlepedeHs onpeneneHHbIX BUIOB MEAUIIMHCKUX BMELIATENIbCTB,
Ha KOTOpBIE TpaKaaHe MaroT WHPOPMUPOBAHHOE JOOPOBOJBHOE COIIacHe MPHU BHIOOPE Bpada u
MEIUIIMHCKOW OpraHu3aluy Ui MOTY4YeHUs IEPBUYHON MEAUKO-CAaHUTAPHOMN TOMOIIIH;

- HWudopmupoBanHoe [100pOBONBHOE cOIIaCME€ Ha IUIAHUPYEMOE  MEIUIIMHCKOE
BMEIIATeIbCTBO MJIM HA OTKa3 OT MEJUIIMHCKOTO BMEIIATENIbCTRA;

- 3anonHseTcst AHKeTa MalueHTa O COCTOSIHUM 3/10POBBS;

- Odopmitsatorcst MHbIE TpeOyeMble TOKYMEHTHI.

2.13. Ilepen npenocraBieHuEeM B MEIUUMHCKOW OPraHU3AlMU IJIATHOM MEAUIMHCKOU
yCIyrH (MPOBEACHUEM METUIIMHCKOTO BMEIIATEeIbCTBA) NOTPEOUTENh YCIyr (MAMEeHT) J0JIKEH
natb MHpopmupoBaHHOE AOOPOBOJIBHOE COINIacHE Ha MEAMIIMHCKOE BMEIIATEIbCTBO WJIM Ha
OTKa3 OT MEAULMHCKOro BMemarenbeTBa (cT. 20 PenepanbHoro 3akona Ne323-D3 ot 21 HOsOps
2011 1. "O6 ocHOBax OXpaHbI 3I0POBHS Tpaxaan").

2.14. be3 odopmieHus, MOANUCAHUA JOKYMEHTOB, YKa3aHHBIX B myHKkTax 2.11., 2.12. u
2.13. nacrosmumx IIpaBwi, MenuuuMHCKas opraHu3alys BIPAaBE HE OKAa3bIBATh MEIUIMHCKHE
YCIYTH TOTPEOUTENI0 YCIyr (MAlUeHTy), €ClIi MEIUIMHCKOEe BMELIATeIbCTBO He TpedyeTcs 1o
SKCTPEHHBIM MOKa3aHUSIM JUIsl YCTPAHEHHUS YTPO3bl )KU3HU YEIOBEKA.

2.15. Ono3nanuem Ha npuéM B MeTMIIMHCKYIO OPTaHU3aIMI0 CYMTACTCS sIBKa MOTpeOnTes
yciyr (mamueHTa) Ha npuéMm Oosee, yeM Ha 15 MUHYT MO3JIHEE COIIacOBaHHOTO BpeMeHH. B
TakoM ciyyae MenuIuHCKas OpraHu3alusl BIpPaBe HE OKA3bIBATh IUIAHOBBIE MEIUIIMHCKHE
yCIIyTHU NMOTPeOUTENo yciayr (MalMeHTy), ecilu MEAUIIMHCKOE BMEIIATeNIbCTBO HE TpeOyeTcs 1o
SKCTPEHHBIM ITOKa3aHUSIM.

2.16. Uudopmaruto o rpaduxe padoTsl MeaUIIMHCKON OpraHu3aIiui, JOJKHOCTHBIX JIHII,
CHELHATNCTOB, O TOPSJIKE MPEABAPUTEIHHON 3alllCH Ha MPHUEM K CIELUAINCTaM, O BPEMEHH U
MecTe MpuemMa rpaxaaH pyKoBoAuTeaeM MeauIMHCKON OpraHu3aluy Wik YIOJTHOMOYEHHBIM UM
JMLIOM, TOTpeOuTeNnb ycayr (MaluMeHT) MOXeT MHOINy4YUTh Ha HMH(OPMAlMOHHOM CTEHNE B
noMeuieHn MeIuIMHCKON OpraHu3aliy, Y agMUHUCTPAaTOPOB B YCTHOM (opme, no TenedoHy
(mo Homepy +7 (999) 555-08-09, Ha wuHTepHeT-caliTe MeAMLUMHCKON OpraHu3aIu:
https://ellimed.ru , 1160 yepes meccenmxepsl « Tenerpam», « Whatsapp»).

2.17. MenuuuHcKas opraHu3aius MOXeT OTKa3aTb B OKa3aHMM IUIATHBIX MEIUIIUHCKHX
YCIYT TOTpeOuTeNnto ycnyr (mamueHTy) B OJHOCTOPOHHEM TMOPSAKE MPU HEBO3MOXKHOCTHU
o0ecrieynTh 06€30MaCHOCTh YCIYTU M (MIM) BOBHUKHOBEHUH MEIUIIMHCKUX MPOTHBOIOKA3aHUI
JUISL OCYILIECTBICHHUS] MEIUIMHCKON YCIyTH, €CIM MEIULMHCKOE BMEIATENIbCTBO HE TpelyeTcs
10 HKCTPEHHBIM MOKa3aHUSIM Il YCTPAHEHUs yIPO3bl )KU3HU YEIOBEKa.

2.18. Tlocerurenn MenuuuHCKONW OpraHu3allid M MOTPeOUTENH YCIayr (HalUeHTHI)
HACTOALIMM HPEAYNpPEeXIEHbl, YTO B LENAX Oe30MacHOCTH B MOMEIIEeHUsX MeaunuHcKkon
OpTaHu3aIH BEACTCS BUACOHAOIIONECHHE.

3. IIpaBa u 00si3aHHOCTHU NOTPeOUTEIeH YCayr (MAaUMeHTOB):

3.1. HopMaTuBHBIMH ITPABOBBIMHU aKTaMH, PEIIAMEHTHUPYIONIUMHU MPaBa U 00sI3aHHOCTH
notpedurens yciyr (MauueHTa) Npu MoTy4YeHUH MEAUIIMHCKOM MOMOIIH (MEIUIIMHCKUX YCIIYT),

SIBJISIFOTCS:

- Koncrurynus Poccuiickoit denepanuu;

- [lonoxxenue 3akona Poccuiickoit ®denepanun Ne2300-1 "O 3amute npas norpedureneit”
ot 07.02.1992;


tel:+79995550809
https://ellimed.ru

- Mepepanbublii 3akoH Poccuiickoit @eneparuu ot 21 HosOps 2011r. Ne323-d3 «O6
OCHOBAX OXpaHbl 3I0pOBbs rpaxxaan B Poccutickoin @enepannny;

- [ocranosnenue IlpaBurensctea P ot 11.05.2023 N 736 "OO6 yrBepxxaenuu [IpaBun
MIPEIOCTABICHUS MEIUIIMHCKUMU OpraHMU3alMsIMH IUIATHBIX MEIUIUHCKUX YCIYyT, BHECEHUU
U3MEHEHU B HeKkoropble akrThl IlpaBurensctBa Poccuiickonn ®enepanuu v IPU3HAHUU
yTpaTUBIIMM cuily nocraHoBieHus [IpasurensctBa Poccuiickoit @enepanuu ot 4 oktsiops 2012
r. N 1006",

3.2. [Torpebutens ycuyr (MauueHT) UMEET MpaBo Ha:

3.2.1. BeIOOp Bpaya 1 BHIOOP METUIIMHCKON OpraHU3alliy;

3.2.2. npoduiIakTHKy, JAMArHOCTHKY, JI€YEHHE, B YCIOBHUIX, COOTBETCTBYIOLIMX
CaHUTaPHO-TUTHEHUYECKUM TPEeOOBaHUSIM;

3.2.3. nony4yeHue KOHCYIbTallUi Bpaueii-ClIeInaInuCTOB;

3.2.4. obOnmeryeHue Oonu, CBsS3aHHOW ¢ 3a0onmeBaHWeM U (WJIM) MEIUITUHCKUM
BMEILATEIbCTBOM, JOCTYITHBIMU METOJAMHU U JICKAPCTBEHHBIMHU ITperapaTamMu;

3.2.5. nmonydenne WHGOPMAIMK O CBOUX IMpaBax W OOS3aHHOCTAX, COCTOSTHUH CBOETO
3I0POBb, BBIOOpP JIMII, KOTOPHIM B MHTEPECax MaIEeHTa MOXKET ObITh NepeaaHa nHpopmanus o
COCTOSIHUH €TO 3710POBBSI;

3.2.6. 3a1UTy CBEICHUH, COCTABIAIOUINX BpaueOHYIO TaliHy;

3.2.7. oTKa3 OT MEIUIIMHCKOTO BMEIIaTeIbCTBA;

3.2.8. BO3MelIeHHUE BpeAa, NMPUUMHEHHOTO 370POBBIO NPHU OKA3aHUM €My MEIMLIMHCKOMN
TIOMOIIIH;

3.3. Ilorpebutens ycnyr (manueHT) o0s3aH:

3.3.1. 3a00TUTBCS O COXPAHEHUH CBOETO 37I0POBbS;

3.3.2. B cayuwasx, HpeayCMOTPEHHBIX 3aKOHOAAaTrelbcTBOM Poccwuiickoit denepanuu,
noTpeduTeny yciayr (MamueHThl) o0sf3aHbl MPOXOAMTH MEAMLMHCKHE OCMOTPBI, a IpakaaHe,
CTpajaroe 3a00JIeBaHUSMH, TPEACTABISIONMME OMACHOCTh JUISI OKPYXKAIOIIMX, B CIyYasXx,
NpPEeAyCMOTPEHHBIX  3aKOHOJaTenbcTBOM  Poccuiickoit  depepaumu, 00s3aHbI  MPOXOAUTH
MEIUIIMHCKOE OO0CIeIOBaHWE W JICYCHHWE, a TaKKe 3aHUMATbCsi TNPOPHUIAKTHKOH ITHUX
3a00JIeBaHUIL;

3.3.3. ColOntofarh pexuM JIeUeHUs!, BHIIOIHATh MPEANNUCAaHuUs JIEYallero Bpaya, u JIpyroro
MEIUIMHCKOTO TIepCOHANa;

3.3.4. VYBaxuUTENbHO OTHOCUTHCS K MEIUIMHCKOMY TII€PCOHANy M JAPYTUM JHIaM,
YUYacTBYIOIIMM B OKa3aHUU MEIUIIMHCKON MOMOIIH (MEIUIIMHCKUX YCIIYT);

3.3.5. [IlpencraBmare ULy, OKa3bIBAOIIEMY MEIUIIMHCKYIO YCIYTy, H3BECTHYIO
HOTPEOUTENIO yCIyr (MAUeHTy) JOCTOBEPHYIO MH(OPMALIHIO O COCTOSHUM CBOETO 30POBbS, B
TOM 4YHCIIE O TMPOTHBOMOKA3aHUAX K TIPUMEHEHHUIO JIEKAPCTBEHHBIX CPEJICTB, paHee
NIepPEHECEHHBIX U HACIIEACTBEHHBIX 3a00JI€BaHNUSAX;

3.3.6. HememienHo nH()OPMHUPOBATH JICUAIIETO Bpaya, JINIO, OKA3hIBAIONICE METUITTHCKYTO
yCIIyTy, 00 U3MEHEHUH COCTOSIHUS CBOETO 3/10POBbsI B IIPOLIECCE TUATHOCTUKHU U JICUCHMUS,;

3.3.7. Cobmtonats Hacrosiiiue IIpaBmiia BHYTpEHHEro pacmopsiaka uisi noTpeduresneit
YCIyT;

3.3.8. bepexHO OTHOCHUTBCS K HMMYIIECTBY MEIUIIMHCKOM OpraHu3aiuu, coOIroaaTh
YHCTOTY U TULIMHY B IOMEUIEHUAX MeInIMHCKOM OpraHnu3aluy;

3.3.9. Cobnronate TpeOOBaHMS MOXKAPHOW 0E30MAaCHOCTH M MpaBUia 3allpeTa KypeHUs B
0O0I1I€CTBEHHBIX MECTAX;

3.3.10. CoOmonate CaHUTAPHO-MPOTUBOSIUIEMUOIIOTHYECKUA  PEXKUM  (OTMEHHTH
noceuieHne MeAMLIMHCKON OpraHu3aluy Juid IUIAHOBOTO JIEYEHUS, €CIM MEAMLIUHCKOe
BMEIIATEIbCTBO HE TpeOyeTcsl MO IKCTPEHHBIM IOKA3aHUSAM JUIS YCTPAHEHUS YIrpo3bl JKU3HU
yenoBeka, B mepuox octpoil ¢azsr OPBU, rpummna, repmeca u Japyrux HHQEKIMOHHBIX
3a00eBaHu);



3.3.11. Ilepen Bxomom B JieueOHbIC KaOWHETHI MEIUIIMHCKOW OpraHu3alliid HaJeBaTh
0axwITBl, BEPXHIOIO OJICXK/TY OCTABIIATH B Tapaepooe;

3.3.12. CoOnromate mpaBujia TMOBEACHHUS B OOIIECTBEHHBIX MECTaX M HE CO37aBaTh
CUTYyaIliH, TPEISATCTBYIOIINE BBITOJHEHUIO IEPCOHATIOM MEIUIIMHCKON OpraHW3aIlii CBOHMX
00SI3aHHOCTEH;

3.3.13. IlposiBiATh 10OpOXkKenaTeIbHOE U BEKJIMBOE OTHOILIEHUE K IPYTMM MOTPEOUTEISIM
ycinyr (manuentam). He mpeanmpuHuMarh OeHCTBUM, CIOCOOHBIX HapyIIUTh MpaBa APYTUX
notpeduteneit yciyr (MaueHToB) U pabOTHUKOB METUIIMHCKON OpraHU3aIlNH;

3.4. Ilocerutrensm MeauuMHCKON oOpraHu3aiy, MNOTPEOUTENSIM YyCIayr (MaueHTaMm)
3amperaeTcs:

3.4.1. meth npu cebe mpeaMeThl U CPEACTBA, HATMYHUE KOTOPBIX y MOCETUTENS MO0 HX
NpUMEHEHHE (UCIIOIb30BAHUE) MOXKET IPEACTABIATh YIpo3y AJIsi 0€30IMaCHOCTH OKPY>KaIOIINX;

3.4.2. HaxoguThcst 6€3 COOTBETCTBYIOIIETO Pa3pEIICHUs B CITY>KEOHBIX TOMEIICHHX

MeauuuHCKON OpraHu3alti;

3.4.4. I'pOMKO pa3roBapuBaTh, IIyMETh, XJIONATh IBEPAMH;

3.4.5. BeiHOCUTH M3 MeaMIMHCKOM OpraHu3alny UMyIecTBO MeauIMHCKON opranu3annu
Y JOKYMEHTBI, [IOJy4YEHHBIE JJI1 O3HAKOMIICHUS;

3.4.6. U3bpiMaTh Kakue-TMOO [TOKYMEHTHI W3 MEIUIIMHCKUX KapT, WH(GOPMAIMOHHBIX
CTEHJIOB, MHBIX MECT XpPAHEHUS IOKYMEHTAINH;

3.4.7. Pasmemarp B TOMEUICHHMH MEIUIIMHCKON OpraHu3aluu oObsBIeHUs 0e3
pa3penieHus aIMUHUCTpali MeauIMHCKOW OpraHu3aluu;

3.4.8. IlpousBoauth (OTO- MU BUAECOCHEMKY 0€3 INpeIBAPUTEIBHOIO pPa3perieHust
aIMUHUCTpAUUU MeIUIIMHCKON OpraHu3alnu;

3.4.10. [Tocemars MenMIMHCKYIO OpraHU3AlUI0, MIPUXOJUTh HAa MPUEM B AJIKOTOJIBHOM,
HapKOTUYECKOM, HHOM TOKCUYECKOM ONbSHEHHH, COCTOSIHUM MOXMEIbSI.

3.5. JlonomHUTENBHO, MpaBa U 00A3aHHOCTH MEAMIIMHCKOW OpTraHu3aluy U MOTpeOuTens
yciyr (MauyMeHTa) MO OTHOLIEHUIO JpYr K JApyry B IHpPOIEcCe OKa3aHWs U TIOIy4YEHHS
MEJIULMHCKUX YCIyT U3JI0’KEHBI B JlOroBope NpeaoCcTaBiIeHus IIATHBIX MEAULIUHCKUX YCIIYT.

4. IlpaBa u 00513aHHOCTH MeIMIMHCKHUX PA0OTHUKOB M IPYTMX COTPYIHUKOB
MeauMuMHCKON OpraHu3anmu:

4.1. MenuuuHCcKue paOOTHUKU U JIPYTUE COTPYAHHUKH, TOJDKHOCTHBIE JTUlla MenuImHCKON
OpraHU3aly OCYIIECTBISIOT CBOKO JI€ATEIbHOCTh B COOTBETCTBUM C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanyn, pyKoBOJACTBYSACH MPUHIIMIIAMHU MEAULIUHCKON 3TUKH U ICOHTOJIOTHH.

4.2. Jleyamuii Bpay Ha3HA4YaeTCsl PYKOBOAUTENEM MEAMIIMHCKOW OpraHU3alMU WU
BBIOMpAETCS MOTpeduTENeM yCIIyT (TTAMEHTOM) C YI€TOM COIIAcHs Bpaya.

4.3. Jleyamwmii Bpau OpraHu3yeT CBOEBPEMEHHOE KBATH(PHUIIMPOBAHHOE OOCIENIOBaHHE U
JieUeHHE TMOTpedurtens yciuyr (mamueHTa), MPeaoCTaBIseT WH(OPMAIMI0O O COCTOSIHUM €ro
3I0POBBS, MO TPEeOOBaHHMIO MOTpPeOUTENs ycIyr (MalueHTa) MpUIIANIaeT A KOHCYIbTalui
BpadeH-CIIEIHAIINCTOB.

4.4. Jlewammii Bpady IO COMIACOBAHHUIO C COOTBETCTBYIOIIMM JIOJKHOCTHBIM JIMIIOM
(pyxoBonuTeneM) MEAMIIMHCKOM OpraHuM3allud MOXET OTKa3aTbCsl OT HaOMIoleHus 3a
notrpedureneM yciayr (HAleHTOM) U €ro JICYEHHUs, €CIIM OTKa3 HEMOCPEICTBEHHO HE yIrpoXKaeT
YKU3HH MOTPEOUTENS YCIyT (MaeHTa) U 310POBBI0 OKPY>KAIOIIMX B CIACAYIOIIUX CIIydasK:

a) rpy0oe WM HEYBaXKUTEIbHOE OTHOIICHHE MOTpeOuTeNs yCiyT (MalKuenHTa) K jJeyaemy
Bpauy,

MHOMY MEJIMLUHCKOMY MEPCOHANY U COTpyAHUKaM MeauIMHCKON Opraiu3aluuu, Apyrum

MOCETUTEIISIM U TTAllMeHTaM MeIUIIMHCKON OpraHu3allnig;

0) HeomHOKpaTHas (Ooyiee 2-x pa3) HesBKa WJIM HECBOEeBpeMeHHas (0oiiee 2-X pa3) siBKa Ha
MpPHUEM K JieualieMy Bpady 0e3 yBaKUTEIbHON MPUYNHBI;



B) HECOOMIOICHNE Ha3HAYCHHU U PEKOMEH 1Al JIeYallero Bpayia;

5. llopsiiok pa3pelieHUsi CIOPOB U MOPSAOK PadoThI ¢ 00palIleHUSIMU TPAKIAH B
MeaMuMHCKY0 OPraHu3anmIo

5.1. B ciiydyae BO3HUKHOBEHHSI KOH(QIUKTHBIX CUTYyallli, 5Kaj00 UM BOIIPOCOB O Ka4eCTBE
MEIUIIMHCKOM IOMOIM, IOTpeduTeNb yciayr (MAamueHT) HMEeT IpaBO HEMOCPEICTBEHHO
o0patuThCs K aJAMMHUCTpAlMM MeIUIMHCKON opraHu3anuu (PyKOBOAMUTEII MEAMIIMHCKOM
OpraHu3aliK, 3aMECTUTENI0 PYKOBOAUTEISI MEAUIIMHCKOM OpraHu3aliu Mo JIe4eOHON 4acTH)
JIMYHO B Yackl MpUeMa UIN 0OpaTUThCS B MUCbMEHHOM popme.

5.2. Tlopsmox oOpamieHus TpaxkaaH B MEAMUIMHCKYIO OpraHHM3alMio OINpeAeseTcs
NpUHATBIM B Meaunuackoil opranuzanuu [lonoxkenuem 00 opraHuzanuu  padoThl ¢
oOpalIeHNus MU TpakJaH, pa3MEIIEHHbBIM B CBOOOJHOM JOCTyIe Ha MH(POPMALIMOHHOM CTEHE B
nomenieHnn MeaunuHcko opranu3anuu 1o azapecy 150049, SpocmaBckas o0nacTh, T.
SApocnasnb, np-t TonOyxuna, 17a u Ha oduUIMANIBHOM caiiTe MEIUIIMHCKON OpraHu3alud B
uH(GOpPMaIIMOHHO-TEeIeKOMMYHHUKallMOHHOM ceTu "MHTtepHer": https://ellimed.ru

5.3. B ciy4ae BO3HUKHOBEHHUsI KOH(QIUKTHBIX CUTYaIUil, kaj00 MM BOIIPOCOB O KaYeCTBE
MEIMIMHCKOM MOMOIIIM, PACCMOTPEHUEM BO3HHUKILIEH CUTyallUHd B 00SI3aTEILHOM MOPSAIKE TaKKe
3aHuMaeTcs BpaueOHas komuccuss MeauuHCKOM opraHu3aiy, pyKoOBOJCTBYSChH AEHCTBYIOIIUM
B MenuuuHnckoi opranuszanuu [lonoxxennemM o BpaueOHON KOMUCCUH.

6. OTBeTCTBEHHOCTH 32 HAPYLIEHHE IPABUJI BHYTPEHHEI0 pacnopsiAka AJisi NoTpeduTesei
yeayr

6.1. BocnpensTcTBOBaHME  OCYIIECTBICHHIO TMPOIECCa OKAa3aHWsl KAa4eCTBEHHOU
MEIUIMHCKOM  TNOMOLIM, HEyBaXEHHWE K COTpPyAHMKaM MEIUIMHCKON  OpraHu3alu,
noTpeduTensiM yciayr (marmueHTaM) W TMOCETUTENsIM, HapyIIeHHE OOIIECTBEHHOTO IMOPSAKa,
HEHUCTIOJTHEHHE 3aKOHHBIX TPeOOBaHUM COTPYIHHMKOB MeIUIIMHCKONW OpraHu3alliu, MPUUYUHEHUE
MOpajbHOIO Bpe/ia, MPUUYUHEHUE Bpela JI€JI0BOM pelmyTaluy, a Takke MaTepHallbHOTo yiiepoa
MeaunuHckoil opraHu3alum, BIEYET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanun.

6.2. B cmydae HapylieHUs MOTPEOUTENIMU YCIyT (MAlUeHTaMH) U WHBIMHU TIOCETUTEISIMU
Hactosmux [IpaBun, corpynHukn MeAMIMHCKOW OpraHv3alyd  HMMEKT MpaBO  JIeNIATh
COOTBETCTBYIOILIME 3aMEUaHUsl U NPUMEHITb HHBIE MEpbl BO3AECUCTBUS, NPEIyCMOTPEHHbIE
JIEUCTBYIOIIMM 3aKOHOaTenbCcTBOM Poccuiickoin denepanmu.

6.3. Hapymenus [IpaBun BHyTpeHHEro pacmnopsiika AJisi HoTpeduTesnei yeiayr MOTyT cTaTh
OCHOBAHHUEM JIsl PACTOP>KEHUS.

Hupextop N.C.AnaeB



