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In an emergency, the best way to communicate with our team is using the email address: 
CommercialPrint@NOBMG.com   This will reach the key people in production that can help you with 
your pages, your preprints, or any other issues that might arise. 
In addition, these are some other specific people that are available to help you. 
 
Primary Contact Information (non-emergency) 
Jim Robson 
PrePress Manager 
JRobson@northofboston.com 
(978) 946-xxx 
 
Jim can answer any questions you might have about page specifications or photo toning.  You can also 
schedule jobs with Jim.   He can provide quoting information, but please allow 24-48 hours, as he 
typically checks with Jim Falzone on this. 
 
Page Output Department:  
(978) 946-xxxx 
 
Press 
Sam Solomon 
Press Manager 
SSolomon@northofboston.com 
(978) 946-xxxx 
 
Sam can answer any questions you might have about unusual page counts or available color positions. 
 
Packaging Center 
Neil Deburro 
Preprint Manager 
Mailroom@northofboston.com 
(978) 946-xxxx (office);  (978) 946-2148  (general);  (978) 946-2284 (receiving) 
 
Emergency Contact Information 
Jim Falzone 
General Manager 
JFalzone@northofboston.com 
(978) 946-xxxx – office 
(978) 423-xxxx – cell phone 
 
The general number at the Eagle-Tribune to have anyone paged: (978) 946-2000 
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