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In an age where 70% of online users abandon websites if they can’t quickly find what they need, 
effective navigation is more crucial than ever. Filters play a key role in improving user 
experience by helping users quickly narrow down their search results from a vast pool of 
options.  
 
For instance, 81% of users report that filtering options significantly enhance their shopping 
experience, reducing time spent searching and increasing satisfaction. Filters are not just an 
added feature—they’re a fundamental part of creating intuitive and user-friendly interfaces. 
 
To see filters in action and understand their impact on UX design, grab an quick detail by 
watching #SassySaaS episode 4 - Video link 
 
If you want a detailed breakup on the topic continue reading and explore what filters are, why 
they matter, and how different types of filters can be implemented effectively. 
 

What is a Filter and Its Importance in UX Design 
 
Filters are interactive UI elements that allow users to narrow down their search results based on 
specific criteria. They are crucial in managing large datasets and improving the efficiency of 
information retrieval. 
 
Importance of Filters in UX Design: 
 
1. Enhanced Usability: Filters simplify complex searches, making it easier for users to find 
what they need quickly. For example, 70% of e-commerce shoppers say they use filters to make 
product searches more efficient. 
 
2. Improved User Experience: Filters reduce cognitive load by breaking down information into 
manageable chunks. 60% of users prefer platforms with effective filtering options, leading to 
increased engagement. 
 
3. Higher Satisfaction: When users can easily find relevant results, their satisfaction and 
likelihood of returning to the platform increase. 80% of users who have a positive filtering 
experience are more likely to recommend the platform to others. 
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4. Better Data Management: Filters help present large amounts of data in an organized 
manner, making it accessible and comprehensible for users. 
 
  

 

Types of Filters 
 
1. Attribute Filters 
 
Attribute filters allow users to refine results based on specific characteristics of items. 
 

 
 
On Flipkart, attribute filters such as "Brand," "Price Range," and "Customer Ratings" help users 
narrow down product searches from thousands of options. This efficiency is crucial in a platform 
where users are overwhelmed by choices. 
 
2. Indented Filters 
 
Indented filters organize options hierarchically, useful for nested categories or sub-categories. 
 



 
 
MakeMyTrip, users can select a primary category like "Hotels" and then refine their search by 
"Amenities," "Price Range," and "Location," which are displayed in an indented, hierarchical 
format. This organization helps users navigate complex information easily. 
 
3. Pills and Chips 
 
Pills and chips are visual tags that represent active filters, allowing users to see and manage 
their selections. 
 

 
 
On LinkedIn, users see chips for filters like "Full-Time," "Remote," and "Marketing" when 
searching for jobs. These chips make it easy to see and adjust selected criteria without 
re-entering search terms. 
 



 
4. Dropdown Filters 
 
Dropdown filters present options in a menu, allowing users to select from a list. 
 

 
 
Airbnb uses dropdown filters for "Property Type," "Number of Bedrooms," and "Price Range." 
This type of filter allows users to make specific choices without cluttering the interface. 

Conclusion 
 
Filters are more than just a design feature; they are a crucial part of enhancing user experience 
by making it easier to navigate and find relevant information. By leveraging different types of 
filters—attribute, indented, pills and chips, and dropdown—you can create a more intuitive and 
efficient user interface that meets your users’ needs. 
 
We’re excited to hear your thoughts on filters and their impact on UX design—share your 
insights in the comments below! Ready to elevate your product’s UX? Connect with us at 
www.ungrammary.com for expert insights and tailored design solutions! 
 

http://www.ungrammary.com

	What is a Filter and Its Importance in UX Design 
	 
	Types of Filters 
	Conclusion 

