
If you do not know your login details to Family Access,  
 
Click on “Forgot your Username or Password?” 
 

 
 
NOTE:  
 

If you have an email address associated with your child’s registration then 
you will receive an email with a reset link. If you don’t receive a link, contact 
your child’s school to see what email address they have on file for you.  
 
If you don’t have an email address associated with your child’s registration 
then Alice ISD must reset your password for you. Please contact your 
child’s school.  


