TRUONG DAI HOC QUOC TE HONG BANG CONG HOA XA HQI CHYINGHTANIET NAM
KHOA KINH TE - QUAN TRI Poc Lap - Tu Do - Hanh Phuc

PE CUONG CHI TIET HQC PHAN

L THONG TIN CHUNG (General information)
Tén hoc phan (tiéng Viét)  : Marketing cin ban
Tén hoc phan (tiéng Anh)  : Principles of Marketing

M3 hoc phan : BA2007

e bai cuong o; Co s¢ nganh M;
Thuoc khoikién thirc

Nganh o; Chuyén nganh o; Tét nghiép o
Khoa, B mon phu trach - Khoa Kinh té - Quan tri, B0 mon Quan tri kinh doanh
S6 tin chi (LT, TH, Tu

hoc) :3(3,0,6)
S6 gior Iy thuyét : 45 gio
S6 gio thiee hanh 0
S6 gio tir hoc 90 gidy
Hoc phan tién quyét : Khong
Hoc phan hoc trudc : Nhdp mon nganh Digital Marketing

2. MO TA HQC PHAN (Course description)

Hoc phan Marketing cin ban nim trong hé thdng kién thirc co s& nganh Quan tri kinh
doanh. Hoc phan cung cip téng quan nhitng phat trién méi nhat vé cac khai niém va
thuc tién marketing co ban. Trong thi truong k¥ thuat sé va xa hoi ngay cang thay doi
nhanh chong, hoat dong marketing hién dai dit nguoi ti€u dung lam trong tam nham
tao ra gia tri va su tuong tac cua khach hang. Tim hiéu nhu cau va mong muén cua
ngudi tiéu dung. Xac dinh thi trudng muyc tiéu ma doanh nghiép c6 thé phuc vu tbt
nhat va phat trién tuyén bd gia tri hap din dé doanh nghiép thu hit va phat trién nhiing
nguoi tiéu dung cé gia tri. Thu hat khach hang va xay dung mdi quan hé khich hang

sau sac dé bién thuong hi¢u tr¢ thanh mot phan co6 y nghia trong cudc tro chuyén va



cudc song cua nguoi ti€u dung, dac bi¢t 1a sir dung cong cu truyén thong xa hoi, truc

tuyén va di dong moi. Tim hiéu céach gia tri ciia khach hang va muc d6 tuong tac cua

khach hang thuc ddy moi chién lugc marketing tot.
3. MUC TIEU HQC PHAN (Course objectives)
Sau khi hoan thanh hoc phan nay, sinh vién c6:

KYy hi¢u o A
Muc tiéu hgc phan
(Ox)
Kién thirc
o1 Hiéu khung ly thuyét sing tao vé gia tri khach hang va két n6i khach
hang.
02 Hiéu viéc xay dung va quan 1y cac thuong hiéu manh, tao ra gia tri.
03 Hiéu trach nhiém giai trinh marketi,ng — do luong va qu?”ln Iy loi tirc dau
tu marketing trong qua trinh ra quyét dinh marketing chién lugc.
Ky nang
04 Ap dung céac cong cu dé thu hut ngudi tiéu dung, xay dung thuong hiéu,

tao gia tri va moi quan hé véi khach hang.

Mirc tu chu va trach nhiém

(0

Dap tng hoc tip sang tao trong mot thi trudng xa hoi va ki thuat sé dang

thay d6i nhanh chéng, ngay cang ting.

4. CHUAN PAU RA HQC PHAN (Course learning outcomes - CLOs)
Ox CLOx PLOx
Kién thirc
CLOI: Giai thich khai niém duong dai vé
marketing két ndi khach hang va cac cong
01, 02 nghé truyén thong xa hoi va k¥ thuat sé méi | PLO3
vuot troi gitp thuong hiéu thu hat khach hang
sdu sac hon.
CLO2: Dién giai mo hinh quy trinh marketing
01, 02 5 budce cach hoat dong kinh doanh tao ra gia tri | PLO3
ctia khach hang va thu vé gia tri.
Ky niang
CLO3: Van dung xac dinh nhu cau cua khach
03, 04 PLO3

hang, thiét ké chién luoc marketing tao ra gia




tri, phat trién chuong trinh marketing tich hop,

do ludong va quan 1y loi tic dau tu marketing.

CLO4: C6 k¥ ndng tu duy sang tao dap tng

nhiing thach thirc va co hoi marketing toan cau

05 : , . e PLOI10
moi1, dac biét 1a trong thi truong maoi1 ndi dang
phat trién nhanh chong.
Mirc tu chu va trach nhiém
CLOS5: C6 thai dg tich cuc, chu dong trong tim
05 hiéu kién thirc chuyén nganh c6 lién quan va | PLO10

tac phong lam vi¢c nghi€m tac, khoa hoc.

5. NOI DUNG HQC PHAN, KE HOACH DAY HOQC (Course content,
Lesson plan)

Buoi . Hoat dong
A0 Hoat dong e
hoc Noi dung CLO . danh gia
<A day va hoc
(5 tiet) (Ax)
Chuwong 1. Toéng quan vé Al.l,Al1.2
marketing
1.1. Qua trinh phat trién cac quan
diém marketing va sy hinh thanh
marketing hién dai Thuyét giang,
1.2. Khai niém marketing thao ludn
. i CLOl,
1 1.3. Cac nguyén tic va muc ti€u nhém, phan
. CLO2
cua marketing tich tinh
1.4. Vai tro va chirc ndng cua hudng
marketing
1.5. Hon hop marketing
1.6. Nhitng thach thic ddi véi
marketing trong thé ky 21
Chuong 2. M6i truong marketing P Al.1,Al1.2
e n . Thuyét giang,
2.1. Khai ni¢ém mo61 trudong
. thao luan
marketing CLOl, , )
2 N ) L nhém, phan
2.2. Moi truong marketing vi mo CLO2 |
. . tich tinh
2.3. Moi truong marketing vi mo .
hudng

2.4. Mo6i truong noi vi




Chuong 3. Hanh vi mua ctia nguoi Al.1,Al12
tiéu dung va to chire
3.1. Tong quan vé thi trudng
nguoi tiéu dung
3.2. M6 hinh hanh vi ctua nguoi
tiéu dung P
e . z Thuyét giang,
3.3. Cac yéu t0 anh hudéng dén ) h
. ., N thao luan
hanh vi cua ngudi tiéu dung CLOl, ) N
L L e , nhom, phan
3.4. Qua trinh quyét dinh cuia| CLO2 | | .
o tich tinh
nguoi tiéu dung .
2 A e \ X hudng
3.5. Tong quan vé thi trudong to
chuc
3.6. M6 hinh hanh vi mua ctia to
chuc
3.7. Hanh vi mua cua céc t6 chiic
san xuat, thuong mai va nha nudce
Chuong 4. Lya chon thi truong Al.1, Al.2
muc tiéu (Chién lugce S-T-P)
4.1. Khai ni¢ém phan khac thi
truong
4.2. Tiéu thirc phan khuc thi L.
. Thuyét gidng,
truong \ A
o o thao luén
4.3. Yé&u cau doi voi phan khae thi | CLO3, . )
. nhom, phan
truong CLO4 | | .
. : _ tich tinh
4.4. Khai ni€ém thi truong muc ti€u .
, e, R , . hudng
4.5. Panh gia cac phan khuc thi
truong
4.6. Cac chién lugc thi truong
4.7. Khai niém dinh vi
4.8. Qua trinh dinh vi
Thi gitta ky L Al.1,Al1.2,
= , X Thuyét gidng,
Chuong 5. Chién lugc san pham . ) AlA4
e e 2 thao luan
5.1. Khai niém san pham CLO3, ) )
A L . nhém, phan
5.2. Phéan loai san pham CLOS | .
. . tich tinh
5.3. NOi dung cua chién lugc san P
huong

pham




5.4. Chién lugc phat trién san
pham méi
5.5. Chu ky sdng san pham — PLC

Chuong 6. Chién lugc dinh gia Al.1,Al1.2
6.1. Khai niém va vai tro cua
chién lwoc gia trong hoat dong
kinh doanh
6.2. Cac yéu tb anh huong dén
chién luoc va quyét dinh vé gia Thuyét giang,
cua doanh nghi¢p thao luan
6.3. Phuong phap dinh gia dua CLOS, nhém, phan
trén chi phi, gid tri cdm nhan cua cLO4 tich tinh
khéch hang va canh tranh hudng
6.4. Chién lugc dinh gia san pham
mo&i va hdn hop san pham
6.5. Chién luoc diéu chinh gia va
thay doi gia
6.6. Quy trinh dinh gia
Chuong 7. Chién lugc phan phdi Al.l,A12
7.1. Tong quan vé chién luge phan Thuyét giang,
phbi thao luan
7.2. Thiét ké kénh phan phéi CLOS, nhém, phan
7.3. Quan 1y kénh phan phdi CLo4 tich tinh
7.4. Phan phoi vat chat hudng
7.5. Hinh thtrc ban 1&

. CLO3, | Thuyét trinh [ Al.1, Al1.2,
Thuyét trinh

CLOS5 | nhém Al3

Chuong 8. Chién lugc chiéu thi Al.l,A12
8.1. Téng quan vé chién luoc
chiéu thi Thuyét giang,
8.2. M0 hinh truyérrl thong ‘ CLO3 thao luén
8.3. Xay dung ké hoach truyén CLO4, nhom, phan
thong marketing tich tinh
8.4. Chon lya hdn hop chiéu thi hudng

8.5. Quang cao
8.6. Quan hé cong chung




8.7. Ban hang ca nhan
8.8. Marketing truc tiép
On tap

HUONG DAN TU HQC

Chuong 1: SV doc tai li¢u Principles of marketing trang 26 — 57, SV tra 161 cau hoi

minh hoa 1 va cau hdi 6n tdp chuong 1.

Chwong 2: SV doc tai li¢u Principles of marketing trang 90 — 118, SV tra 161 cau hoi

minh hoa 2 va cau héi 6n tadp chuong 2.

Chuwong 3: SV doc tai li¢u Principles of marketing trang 156 — 205, SV tra 101 cau hoi

minh hoa 3 va cau héi 6n tap chuong 3.

Chwong 4: SV doc tai li€u Principles of marketing trang 210 — 238, SV tra 161 cau hoi

minh hoa 4 va cau héi 6n tadp chuong 4.

Chwong 5: SV doc tai licu Principles of marketing trang 242 — 301, SV tra 161 cau hoi

minh hoa 5 va cau héi 6n tdp chuong 5.

Chwong 6: SV doc tai li€u Principles of marketing trang 306 — 352, SV tra 161 cau hoi

minh hoa 6 va cau héi 6n tdp chuong 6.

Chwong 7: SV doc tai liéu Principles of marketing trang 356 — 418, SV tra 161 cau hoi

minh hoa 7 va cau héi 6n tap chuong 7.

Chwong 8: SV doc tai liéu Principles of marketing trang 422 — 536, SV tra 161 cau hoi

minh hoa 8 va cau héi 6n tap chuong 8.

6. PANH GIA HQC PHAN (Course assessment)

Hoat dong Phuwong phap o
C L CLO Ty 18 (%)
danh gia danh gia
Al.1. Chuyén can CLO5  |5%
Al.  Danh | A1.2. Tham gia hoat dong trén 16p CLO5 5%
gia qua . CLO3,
\ A1.3. Thuyét trinh nhém 15%
trinh CLO4
o CLOl,
Al.4. Thi gitta ky 15%
CLO2
CLOl,
Az Danh | 1 Bai kiém tra tréc nghic L% o
2 . .1. Bai ki€ém tra trac nghi¢m
gia tong ket She CLO3 ’




Tong 100%
CONG CU PANH GIA:
Panh gia chuyén cin A1.1
Tiéu chi Mikc d§ dat chuin quy dinh
danh gia | Gidi (8-10d) | Kha (6-7d) TB (5d) Yéu (3-4d) | Kém (0-3d)
Piém danh [Pi hoc day |Di hoc 75% | Di hoc 50% [Bi hoc 25% | Khong  di
di hoc day [du 100% cac | cac bubi | cac budi | cac budi | hoc
du budi  diém [diém danh  |diém danh | diém danh
danh
Panh gia tham gia hoat dong trén 16p Al1.2
Tiéu chi Mikc d§ dat chuin quy dinh
danh gia | Gidi (8-10d) | Kha (6-7d) TB (5d) Yéu (3-4d) | Kém (0-3d)
Tham gia | Rat tich cuc | Tich cuc |t tham gia |R4t it tham | Khong tham
thao luan | tham gia | tham gia | thao luan | gia thao ludn | gia thao luan
nhom, phat | thao luan | thao luan | nhém, phét [ nhom, phat | nhém, phat
biéu trén 16p |nhdém, phat | nhom, phat | biéu trén 16p | biéu trén 16p | biéu trén 16p
biéu trén 16p | biéu trén 16p

Panh gia thuyét trinh nhém A1.3

Tiéu chi Mikc dd dat chuin quy dinh Trong
danh gia Gioi Kha TB (5d) | Yéu (3-4d) Kém s0

(8-10a) (6-7d) (0-3d)
Noi dung | NOi dung | NGi dung | No6i dung | Noi dung | Khong c¢6 | 50%
bao cao phu  hop |phu hop |phu hop |[phu hop [ndi dung

voi  yéu |vél  yéu |voel yéu [vél  yéu [hoac  ndi

cdu.  Sir|cdu.  Sir|cdu.  Sir|cdu, hinh |dung

dung thuat [ dung thudt [ dung thudt | anh va giai | khong phu

nglt don |nglt don |nglt don [thich chua |hop  v&i

gian, dé|gian, dé|gian, dé | rd rang. yéu cau.

hiéu. Hinh [ hiéu. Hinh | hiéu. Hinh

anh minh | &nh minh [ &nh  minh

hoa ro | hoa ro | hoa ro

rang, dep, | rang, dep, | rang, dep.

phong phu. | phong phu.

Co st | Co su

dung video | dung

va giai | video.

thich cu

thé  hiéu




biét  trén
video.
Trinh bay [ Slide trinh | Slide trinh [ Slide trinh | Slide trinh | Slide trinh | 25%
slide bay v6i bd | bay véi bd | bay véi bd | bay voi s6 | bay qua so
cuc logic, | cuc logic, | cuc logic, | lwong phu | sai, khong
rd rang, |rd rang, |10  rang, | hop, su | du s6
gém 3 | gdbm 3 | gdbm 3| dung tu | lugng theo
phan. phan, thé [ phan (mo | ngit va | quy dinh.
Thuat ngtr | hi¢n su | bai, than | hinh anh r6
st dung | thanh thao [ bai, két | rang.
don gian | trong trinh | ludn).
dé  hiéu. | bay.
Thé hién
su  thanh
thao trong
trinh  bay
va  ngobn
ngtr.
Thuyét Phan trinh | Phan trinh | Phan trinh | Bai trinh | Trinh  bay [25%
trinh bay ngin |bay ngin |[bay c6 bd | bay  diy |khong
gon, bd gon, dé | cuc 3 phf?ln du, giong | logic, vuot
cuc r | hitu. St |rd rang. |néi nho, [qua  thoi
rang. dung cac | Gigng noi [ phat am [ gian quy
Giong ndi | thudt nglr [ vira  phai, [ mot s6 tur |dinh.  Su
rd  rang, | don gian, | d rang, dé | khong 13, | dung thuat
luu  loat, | d& hiéu, b6 | nghe, thoi |sit  dung | nglt khong
thu hat su | cuc rd | gian trinh | thudt ngi | dung, phat
chu y cua | rang. bay dang | phttc tap, | am khong
nguoi Giong ndi | quy dinh, [ chua  ¢6 |10, giong
nghe, rd  rang, | thinh twong tac |ndéi  nho,
twuong tac | luu  lodt. | thodng cO | v&i nguoi | ngudi nghe
tot voi | Thoi gian | twong tac [ nghe  khi | khong
nguoi trinh  bay [ v6i nguoi | trinh bay. | hiéu.
nghe. Thoi | ding quy | nghe.
gian trinh | dinh, Nguoi
bay dung | tuong tac | nghe c¢o
quy dinh. [t6t  voi | thé hiéu va
nguoi kip  theo
nghe. doi ndi




Nguoi dung trinh
nghe  cé | bay.
thé  hiéu
duoc ndi
dung trinh
bay.

7. QUY PINH CUA HQC PHAN (Course requirements and expectations)

- Du 16p: theo qui dinh chung cta truong.

- Sinh vién doc trudce slide bai giang cua hoc phan va nhiing tai liéu theo yéu cau
clia giang vién truéc mdi budi hoc.

- Lam bai tdp vé nha, tra 16i cic cAu hoi ngin trén 16p, va cac bai kiém tra tai
16p: cac diém nay s& dugc danh gia vao cot diém qua trinh cua sinh vién.
8.  TAILIEU HQC TAP, THAM KHAO
8.1. Giao trinh day hoc
1) Kotler, P., & Armstrong, G. (2018). Principles of marketing (17th Global ed.).
Englewood Cliffs, N.J: Prentice Hall.
8.2. Tai liéu tham khao
1) Jobber, D., & Ellis-Chadwick, F. (2020). Principles and Practice of Marketing
(9th ed.). New York: McGraw Hill.
2) Kotler, P., & Armstrong, G. (2012). Nguyén Iy tiép thi (14th ed.) (L. H. Van, K.
Phuong, H. Phuong & C. Trung, Trans.). NXB Lao dong X3 hoi.
8.3. Websites tham khao
9.  PHAN MEM HAY CONG CU HO TRQ BAI TAP HOAC THU'C HANH
1) Laptop
2) Slides
3)  May chiéu
4)  Viét va bang
5) Micro

Tp.HCM, ngay 30 thang 7 nam 2022

Truwéong Khoa Truéng Bo moén Giang vién 2 Giang vién 1
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén) (Ky va ghi ro ho tén) (Ky va ghi ro ho tén)






