Genshin Impact

HoYo FEST 2021
3rd December 2021 - 14th December 2021
myBurgerLab MyTown

Merchandise Purchase Rules & Regulations

1)

2)

3)

4)

5)

6)

7)

Merchandise is only available for in-store purchase at myBurgerLab MyTown’s dedicated
Merchandise counter during the days of the event. Due to supply, logistical and safety concerns,
merchandise will not be available for delivery, postage, or pre-order. Payment methods available
for merchandise purchase are - Cash, Debit/Credit Cards, Maybank QR Pay, ShopeePay, GrabPay.

To be eligible to purchase merchandise, you will need to pre-book a miHoYo x mBL Genshin
Impact meal via the myBurgerLab+ App. Do note pre-orders for Honkai Impact or Tears of
Themis are not counted. Each set meal purchase entitles 1 (one) individual to purchase up to 5
pieces of merchandise (subject to availability), with a maximum of 1 (one) of each type of
merchandise. This limit applies to each eligible individual in the line (If only one person lines up,
you are only eligible for 5pcs of merchandise even if you ordered 2 sets).

Merchandise sales are restricted to the day of your meal booking only. You may not purchase
merchandise on the days before or after your booking to ensure equal opportunity for all.

While a pre-order grants you eligibility to purchase merchandise, do note that this does not
guarantee availability of merchandise. Merchandise will be sold on a first come first served
basis. Stock numbers will be replenished daily at an unfixed quantity (depending on availability as
granted to us by miHoYo) throughout 3rd December 2021 - 14th December 2021.

The queue for the purchase of merchandise is at the East Entrance of MyTown Shopping Centre
should you arrive before 10am, and is a different line from the queue for meals at the outlet.
Customers will be served in order of queue based on eligibility and on a first come first served
basis. At 10am, myBurgerLab employees will come to the East Entrance to pass out queue
numbers and escort you to the designated merchandise counter in an orderly fashion. [ Map To
East Entrance

Tip : From our experience, most people in line who manage to get their hands on merchandise
typically come rather early to queue up, as merchandise quantities are extremely limited.

Once sold out on each day, HoYOFEST exclusive merchandise (NOT Genshin Impact themed
merchandises) will be available for pre-order at myBurgerLab MyTown. This pre-order program is
run by the mihoYO team, and you will receive updates and developments from them following
your pre order. You may refer to #2 on miHoYo's FAQ here.

These rules and regulations are subject to change without prior notice, based on necessity, or any
updates we may receive from the miHoYo team.


https://myburgerlab.com/wp-content/uploads/2021/11/East-Entrance-1.jpg
https://myburgerlab.com/wp-content/uploads/2021/11/East-Entrance-1.jpg
https://genshin.mihoyo.com/en/news/detail/17151

Tears of Themis

HoYo FEST 2021
19th November 2021 - 30th November 2021
myBurgerLab MyTown

Merchandise Sale Period : 19th November 2021 - 21st November 2021

Merchandise Purchase Rules & Requlations

1)

2)

3)

4)

5)

6)

Merchandise is only available for in-store purchase at myBurgerLab MyTown. Due to

supply, logistical and safety concerns, merchandise will not be available for delivery, postage, or
pre-order. Payment methods available for merchandise purchase are - Cash, Debit/Credit Cards,
Maybank QR Pay, ShopeePay, GrabPay and TnG e-Wallet.

To be eligible to purchase merchandise, you will need to pre-book a miHoYo x mBL Tears of
Themis meal via the myBurgerLab+ App. Do note pre-orders for Honkai Impact are not counted.
Having a confirmed order entitles you to purchase up to 8 pieces of merchandise (subject to
availability), broken down in the following categories;

e Badges x 3pcs
Keychains x 2 pcs
Acrylic Stand x 1pc
HoYo FEST - Tears of Themis Shikishi Board x 1pc
Other Merchandise (Figures, Pillows, Plushies, Blankets) x 1pc

*These quantities apply to each eligible individual in the queue. If you come alone, you are only
entitled to purchase up to 8pcs of merchandise in the quantities established above.

Merchandise sales are restricted to Day 1 (19th November 2021) to Day 3 (21st November 2021)
of the event only. As long as you have made a pre-booking for miHoYo x mBL Tears of Themis
meal between 19th-30th November, you can come on any of the first 3 days (19th-21st
November) to purchase merchandise.

While a pre-order grants you eligibility to purchase merchandise, do note that this does not
guarantee availability of merchandise. Merchandise will be sold on a first come first served
basis from the 19th - 21st November 2021. Stock numbers will be replenished daily at an unfixed
quantity (depending on availability as granted to us by miHoYo).

The queue for the purchase of merchandise is at the East Entrance of MyTown Shopping Centre
should you arrive before 10am, and is a different line from the queue for meals at the outlet.
Customers will be served in order of queue based on eligibility and on a first come first served
basis. At 10am, a myBurgerLab employee will come to the East Entrance to escort you to the
outlet in an orderly fashion. [ Map To East Entrance

Tip : From our experience, most people in line who manage to get their hands on merchandise
typically come rather early to queue up, as merchandise quantities are extremely limited.

These rules and regulations are subject to change without prior notice, based on necessity, or any
updates we may receive from the miHoYo team.
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HoYo FEST 2021
19th November 2021 - 30th November 2021
myBurgerLab MyTown
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HoYo FEST 2021
19th November 2021 - 30th November 2021
myBurgerLab MyTown

Tempoh Jualan Barangan Eksklusif : 19th November 2021 - 21st November 2021

1)

2)

3)

4)

5)

6)

Peraturan & Syarat Pembelian Barangan Eksklusif
Barangan eksklusif ini hanya untuk pembelian di kedai myBurgerLab MyTown. Pembelian hanya

boleh dilakukan di kedai sahaja, dan tak boleh pra-tempah atas sebab bekalan terhad, lokasi dan
untuk keselamatan semua. Kaedah pembayaran untuk pembelian barangan eksklusif ini adalah
melalui — Tunai, Kad Debit/Kredit, Maybank QR Pay, ShopeePay, GrabPay dan e-dompet TnG.

Untuk layak membuat pembelian, anda perlu membuat pra-tempahan satu set miHoYo x mBL
Tears of Themis meal menerusi myBurgerLab+ App. Sila ambil perhatian yang pra-tempahan
untuk Honkai Impact tidak akan dikira masuk. Dengan mempunyai pengesahan untuk pesanan
membenarkan anda untuk membeli sehingga 8 buah barangan eksklusif (tertakluk kepada
ketersediaan), yang dibahagikan kepada kategori-kategori berikut;

e Lencana x 3keping
Rantai Kunci x 2 keping
Pendirian Acrylic x Tkeping
HoYo FEST - Tears of Themis Shikishi Board x 1keping
Barangan lain (Mainan, Bantal, Bantal kecil, Selimut) x Tkeping

*Pembelian adalah tertakluk kepada setiap individu yang layan di barisan. Jika anda datang
berseorangan, anda hanya boleh membeli 8 barangan eklusif .

Barangan eksklusif adalah terhad pada Hari Pertama (19 November 2021) ke Hari Ketiga (21
November 2021) sahaja. Jika anda telah membuat pra-tempahan untuk makanan miHoYo x mBL
Tears of Themis dari 19-30 November, anda boleh datang pada mana-mana 3 hari pertama ini
(19-21 November) untuk membuat pembelian..

Walaupun pra-tempahan membenarkan anda untuk membuat pembelian barangan ekskuisif ini,
ianya tidak bermakna pembelian anda dijamin. Pembelian adalah berdasarkan kuantiti bekalan,
dengan stok bekalan adalah dijual pada kuantiti yang tidak ditetapkan. (semuanya terhad kepada
bekalan yang dibenarkan kepada kami oleh miHoYo).

Barisan untuk pembelian adalah terletak di East Entrance MyTown Shopping Centre, dan ianya
berbeza daripada barisan untuk pembelian di cawangan sebelum ini. Pelanggan perlu dilayan
terlebih dahulu untuk mendapatkan nombor dalam barisan dan jumlah adalah terhad.[ Map To
East Entrance

Syarat dan peraturan adalah tertakluk kepada perubahan tanpa sebarang notis, tertakluk kepada
keperluan, atau sebarang maklumat terkini yang kami terima dari pasukan miHoYo.

Honkai Impact 3rd

HoYo FEST 2021
5th November 2021 - 16th November 2021
myBurgerLab MyTown
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Merchandise Purchase Rules & Requlations

1) Merchandise is only available for in-store purchase at myBurgerLab MyTown. Due to
supply, logistical and safety concerns, merchandise will not be available for delivery,
postage, or pre-order.

2) To be eligible to purchase merchandise, you will need to pre-book a miHoYo x mBL Honkai
Impact meal via the myBurgerLab+ App. Having a confirmed order entitles you to purchase 5
pieces of different merchandise (no multiples) on the day of your order. Should you fail to be
able to complete the purchase of merchandise due to stock issues, you will be allowed to come
back again after the day of your order to purchase the merchandise, within the campaign period,
and subject to stock availability.

3) While a pre-order grants you eligibility to purchase merchandise, do note that this does not
guarantee availability of merchandise. Merchandise will be sold on a first come first served
basis, with stock numbers being replenished daily at an unfixed quantity (depending on
availability as granted to us by mihoYo).

4) The queue for the purchase of merchandise is at the East Entrance of MyTown Shopping Centre,
and is a different line from the queue for meals at the outlet. Customers will be served in order of
queue based on eligibility and on a first come first served basis. [ Map To East Entrance |

5) These rules and regulations are subject to change without prior notice, based on necessity, or any
updates we may receive from the miHoYo team.

{Honkai Impact - BM)

HoYo FEST 2021

5th November 2021 - 16th November 2021
myBurgerLab MyTown
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Peraturan & Syarat Pembelian Barangan Eksklusif

1)

2)

3)

4)

5)

Pembelian barangan eksklusif hanya boleh dibeli menerusi kedai di myBurgerLab MyTown.
Pembelian hanya boleh dilakukan di kedai sahaja, atau pra-tempah atas sebab bekalan, lokasi
dan untuk keselamatan semua.

Untuk layak membuat pembelian, anda perlu membuat pra-tempahan satu set miHoYo x mBL
Honkai Impact meal menerusi myBurgerLab+ App. Dengan membuat pra-tempahan, anda akan
dibenarkan untuk membeli 5 set berbeza (tiada gandaan) untuk tempahan anda pada hari
tersebut. Sekiranya anda gagal melengkapkan pembelian anda kerana isu bekalan, anda
dibenarkan untuk kembali pada hari seterusnya untuk membuat pembelian, mengikut tempoh
kempen, dan tertakluk kepada bekalan.

Walaupun pra-tempahan membenarkan anda untuk membuat pembelian barangan ekskauisif ini,
ianya tidak bermakna pembelian anda dijamin. Pembelian adalah berdasarkan kuantiti bekalan,
dengan stok bekalan adalah dijual pada kuantiti yang tidak ditetapkan. (semuanya terhad kepada
bekalan yang dibenarkan kepada kami oleh mihoYo).

Barisan untuk pembelian adalah terletak di East Entrance of MyTown Shopping Centre, dan ianya
berbeza daripada barisan untuk pembelian di cawangan sebelum ini. Pelanggan perlu dilayan
terlebih dahulu untuk mendapatkan nombor dalam barisan dan jumlah adalah terhad.] Map To
East Entrance

Syarat dan peraturan adalah tertakluk kepada perubahan tanpa sebarang notis, tertakluk kepada
keperluan, atau sebarang maklumat terkini yang kami terima dari pasukan miHoYo.


https://myburgerlab.com/wp-content/uploads/2021/11/East-Entrance-1.jpg
https://myburgerlab.com/wp-content/uploads/2021/11/East-Entrance-1.jpg




	Genshin Impact 
	Tears of Themis 
	Honkai Impact 3rd 

