
Customer Feedback Analysis 
 
Suction Cup Mount 

●​ Suction does not work 
●​ Broke after few days of use 
●​ Works on some surfaces only (glass) 

 
Neck Phone Holder 

●​ Weak Magnetic ring 
●​ Hard to assemble | Should have instruction 
●​ Broke after several use 

 
Rear View Phone Holder 

●​ Missing parts 
●​ Phone holder does not work after several use 
●​ Does not fit to all types of car 
●​ Shakes the mirror while in use 
●​ Instruction to use required 

 
Car Charger 

●​ No steady charge rate 
●​ Do not charge gopro 
●​ Charging slows when using both port 
●​ No 90W charge rate 

 
Stylus Pen 

●​ after 2 weeks of use it starts writing on the screen when it's 1-2cm away from the surface. 
●​ Pen broke within a week 
●​ Pen magnet is way too strong. Writes when 1 inch off the surface. 
●​ Compatible devices needs to be carefully check 
●​ Very fragile 
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