Tema: «AKTyaJibHbIE CTIOCOOBI COBEPIIEHUS] MOIIIEHHUYECTB B
OTHOLIIEHUH IPAKIAH M MePbI M0 UX NMpeayNnpeKIeHUI0

YBakaemple y4aCTHUKH!

CeromHsi Mbl TOTOBOPUM O TEME, KOTOpas KacaeTcs MPaKTUYECKU
Ka)XJIOTO: O COBPEMEHHBIX CIOC00aX MOIIIEHHUYECTBA U O TOM, KaK HE CTaTh
MOTEPHEBIINM.

Cpazy xouy oOpaTUTh BHUMaHHE: COBPEMEHHBIE MOIIIECHHUYECTBA — 3TO
y>KE€ HE TOJBKO MCTOPHS MPO MOXKHWIOTO YEJIOBEKA, KOTOPOMY MO3BOHMIM 1O
teneoHy. ITo mpobiiemMa, C KOTOPOM CTAJIKUBAIOTCS JIFOAM Pa3HBIX
BO3PACTOB, pa3HbIX Mpodeccuii, ¢ pa3HbIM YPOBHEM O0Opa30BaHUS U Pa3HbIM
OMNBITOM TMOJb30BaHUS HMHTEPHETOM. MOIIIEHHUKH pabOTalOT HE TOJBKO C
TEMH, KTO TIUIOXO pa3dupaercss B TexHojorusix. (OuUeHb YacTo OHHU
OOMaHBIBAIOT  AKTUBHBIX  TIOJIb30BAaTeNie  CMapTPOHOB, OAHKOBCKUX
MPUI0KEHHUM, COLIMATBHBIX CETEN, MHTEPHET-Mara3uHOB U MECCEHIKEPOB.

I'maBHBIN pacyeT MOILIEHHUKA — HE HA TO, YTO YEJIOBEK HUYETO HE 3HAET.
[maBHBIN pacyeT — Ha SMOLMU: CTPax, CIELIKY, TOBEPUE, KETAHUE TOMOYb,
KejgaHue 3apaborarb, KYNUTh JEIIEBE, IOJYYUTb BBITOY, H30€XKaTh
HEMPUITHOCTEN UIIM COXPAHUThH CBOU JICHBTU.

[To umeromumMcst aHATUTUYECKUM CBEACHUSAM, TOJIbKO B Mae 2026 roja
ObU10 yuTeHo 2 347 WHUMACHTOB, CBS3aHHBIX C MOIICHHUYECKHMH
onepammsimu.  OOmias cymma ymiep0a cocraBmwia Oonee 3,5 MWUIMOHA
pyOneii. 3a sHBappb—Maii 2026 roma KOJMMYECTBO TAaKWX WHIIUJICHTOB
COCTaBWJIO MOYTH 12 ThicsAY, a cymma yiiepba mpeBbicwia 19 MUIITHOHOB
pyOeit.

DTO 03HayYaeT, YTO MOIIEHHUYECTBA — HE PEJIKOCTh U HE MCKJIIOUCHHUE.
DTO exeaHEBHAs peabHOCTh. Kax/plil IeHb MPECTYNMHUKU 3BOHSAT, MUIIIYT,
CO3/IAI0T TOJIJICJIbHBIE CAUTBHI, UCTIONIB3YIOT MECCEHIKEPHI, COIUAIBHBIE CETH,
TOProBbIE ITUIOIIAJIKM, OAHKOBCKUE MEPEBObI, KPUNTOBAIIOTY, MOJICTAaBHbBIC
cdeTa M uykre 0aHKOBCKHUE KapTHhl.

BaxxHo TmMOHATH OJHY NPOCTYIO Bellb: B OOJNBIIMHCTBE CIy4dacB
MOIIICHHUK HE B3JaMbIBaeT Tele(OH, HE BCKPHIBACT KBAPTUPY U HE MOTYUYaET
JTOCTYyN K jgeHbram cuioi. OH JiefaeT Tak, 4TOObl YEJIOBEK CaM BBITIOJIHUII
HY>KHOE JEHCTBHUE: COOOIIUI KO/, MepelIes Mo CChUIKE, BBEJ JIaHHBIE KapThl,
obopMuUI KpPEAuT, NEpeBesl JAEHbIU, YCTAHOBUJ MPUIIOKEHUE WIIM Mepena
JOCTYT K aKKayHTY.

[TosTomMy T1naBHas 3aliUTa — HE TOJBKO AHTHUBUPYC, MAPOIb WIIH
CJIOKHBIE TEXHUYECKHE HACTpPOMKH. [JlaBHasg 3ammTa — YMEHHE BOBpPEMS
pacro3HaTh CUTyalldl0, OCTAaHOBUTBCS M HE BBIIOJIHATh YKAa3aHHS
HENU3BECTHOT'O YEJIOBEKA.

Ceroanst Mbl pazdbepeM OCHOBHBIEC CIIOCOOBI MOIIICHHUYECTBA, KOTOPHIE
ceiiuac Hanbojee aKkTyaJbHbl: 3BOHKM OT MMEHU OaHKOB U JIOJDKHOCTHBIX



aun, oOMaH TMpu TOKyNKax B HHTEpHETe, (DUIIMHIOBBIE CCBUIKH,
MOIIICHHUYECTBA B COLMANIbHBIX CETSAX, NHBECTUILIMOHHBIE CXEMbl, OOMaH MpHU
apeHJie JKWIbSl, BBIMOTATEIILCTBO W BOBJICYEHUE TPaXKJAaH B JIBUKECHUE
MTOXUIICHHBIX JICHET.

Haynem ¢ nHauOosiee onacHoro crnoco0a — 3BOHKOB M COOOIIEHUIl OT
HMEHH J0J/KHOCTHBIX JIUIL.

OTOT cmoco0d YacTo Ha3bIBalOT BUIIUMHIOM. Ilpomie roBopsi, 3TO
MOIIIEHHUYECTBO 4epe3 TeJae(OHHBINH pa3roBOp WU TOJIOCOBOE OOIIEHHE B
MecceHKepe. BaM MOXKET MO3BOHWUTH YEJIOBEK, KOTOPBIA MPEACTABUTCS
COTpyIHMKOM OaHKa, MWIMIIUK, CJEJACTBEHHOTO OpraHa, CIIyXObl
0€30MmacHOCTH, orneparopa cBsi3u, HanpoHanbHOro 6aHka, MpOKyparyphl WU
ApYroy OpraHu3aluu.

Cuenapuu MOTyT OBITh pa3HBIMHU, HO CMBICJ MOYTH BCEIJla OJIUH: Bac
NBITAIOTCS HAIMYTaTh M 3aCTABUTH ICMCTBOBATH OBICTPO.

Hampumep, Bam roBopsar: «Ha Bame wums mbiTaroTcss oQopMUTH
kpenut». Mnn: «C Bamero cyera nblITatoTCA MOXUTUTH IeHbIn». Min: «Bamm
JaHHble Tonmanu K mnpectynHukam». WMim: «[lo Bamel kapre mpoxonsr
MO/I03pUTENbHBIE onepanuny. Wnu: «Bel nmpoxoaute mo aeny, HeOOX0IUMO
CPOYHO MOMOYb cliencTBuro». Wmm: «Henb3s HUKOMY paccka3biBaTh, UIET
CEKpETHas OIeparus».

[Tocne 3TOro MONMIEHHUK HAYWHAET PYKOBOAUTH BAIIUMU JICCTBUSIMMU.
OH MOXET MONPOCUTh Ha3BaTh KOJ U3 SMS, yCTaHOBUTH MPUJIOKEHHE, 3aAUTH
B 0aHKOBCKOE MPHIOKEHUE, 0DOPMUTH KPEIUT, CHIThH JIEHbIU, IIEPEBECTU UX
Ha «0e30mMacHBIM cueT», Mepenarb JIEHbIU Kypbepy, KYIUTh KPUITOBAIIOTY
WU BKJIIOYUTH JEMOHCTPALIMIO SKpaHa.

Camoe Ba)KHOE MPABUIIO: HUKAKUX «OE€30IaCHBIX CUETOBY JJISI TPaXK/aH,
Ha KOTOPbIE HYKHO CPOYHO MEPEBOJINTH JACHBIU 10 YKA3aHUIO 3BOHSAILETO, HE

CYIIECTBYET.

Ecnu BaM roBopAT NepeBECTH ICHbI'M HA «0OE€30MaCHbBIN, «PE3EPBHBIINY,
«3AIUIIECHHBINY, «CIHEUUAIBHBIN» WJIM «TPAH3UTHBIM» CYET — 3TO
MOILIEHHUYECTBO.

Ecaiu BaMm roBopsT oOQOpMHTH KpeauT, dYTOOBI SKOOBI HE JaTh
MOIIICHHUKaM 0()OPMHTH KPEANUT HA BaC, — 3TO MOIIICHHUYECTBO.

Ecnam Bam TOBOpST HE KacTh TPyOKY, HE 3BOHHTH POACTBEHHHUKAM, HE
oOpamarecsi B OaHK, HE HJATH B MWJIUIUAIO W HHUKOMY HHYErO He
pacckas3bpiBaTh, — 3TO MOIIICHHUYIECTBO.

Ecnu Bam TOBOpPST, YTO BbI y4acTByeTE€ B CEKPETHOW oOmepaiuu, u
MO3TOMY  JIOJDKHBI ~ BBITIOJNIHATH  yKa3zaHust 10  TenedoHy, — 9TO
MOIIIEHHUYECTBO.

Hu corpynnuk OaHka, HU COTPYAHUK MIJIMIIMHM, HU CJ€I0BaTelb, HU
NpoKypop, HU paboTHUK HarumonaneHOro OaHka He OyaeT TpeboBarh y
rpakJaHuHa COOOIMTH KoJ U3 SMS, mepeBecTd JEHbI'M Ha JPYTroOd CUET,



0(pOpMUTH KpeauT Mo TenedOHY WM YCTAaHOBUTH MPUIIOKEHHE YIaJIEHHOTO
JNOCTyTA.

OTtaenbHO HYKHO cKa3aTh Ipo koabl 3 SMS u push-ysegomnenus. Kon
HNOJATBEPAKACHUS — 3TO (DAKTUUECKH KJIOY K omnepanuu. Korga Bl Ha3bIBaeTe
KOJ, BBl MOXETE IMOATBEPKIaTh NEPEBON, BXOJ B JIMYHBIA KaOWHET,
U3MEHEHUE HACTpOeK, OQOpMIICHHE YCIYyTd WM JApyroe JAeicTBHeE.
MOIIIEHHUK MOYET TOBOPHUTh: «ITO KOJA OTMEHBI Ollepauumn», «ITO KO
Oe3omacHOCTH», «IDTO KOA PETUCTpalu 3asBICHUS», «ITO KOI JUIs
npoBepku». Ho ecnu ko mpuiien BaMm OT OaHKa MJIM CEPBHCA, €T0 HEJb3s
cO00IIIaTh HUKOMY.

Eme oanH omacHeI NpHUEM — YCTAHOBKA NPUJIOKEHUN. MOIIEHHUKH
MOTYT yOeXIaTh YCTAaHOBUTH MpOrpaMMy ISl 3alIUThl TejeoHa, TPOBEPKHU
cyeTa, BHUACOCBS3M, I[IOMOUIM COTPYOHUKY OaHKa WIH YIaJE€HHOH
KoHcynpTanu. Ha camom jene 3T0 MOXeT ObITh NMPUIOKEHHUE YIaJIEHHOTO
nocryna. Yepe3z HEro nNpecTymHUK BUAUT JKpaH TenepoHa, MOIydaeT
BO3MO)XHOCTh TOJICKa3bIBaTh JACUCTBUA WM (AKTHUECKH KOHTPOJIHUPOBATH
YCTPOMCTBO.

[TosTOMYy TpaBUIIO MIPOCTOE: €CJIM HEU3BECTHBIN YEIOBEK MO TenedOHY
IIPOCUT YCTAHOBHUTH MPUJIOKEHHE, BKIKOUUTH JEMOHCTPALMIO dKpaHa, 3aUTh
B OAaHKOBCKO€ NPWJIOKEHHE WM BBIIOJIHUTH (DUHAHCOBYIO ONEPALMIO —
Pa3roBOpP HY’KHO IPEKPATUTh.

Uto nenark B Takoi cuTyanuu?

[lepBoe — nonoxuthk TpyOKy. He crioputh, HE 10Ka3bIBaTh, HE MBITATHCS
nepeurparb MoleHHuKa. [TpocTo 3aBepinTh pa3roBop.

Btopoe — caMmocTosTenbHO MEpEe3BOHUTH, B OaHK MO HOMEpY,
yKa3aHHOMY Ha oQuUIMaIbHOM caiTe, Ha OaHKOBCKOM KapTe WIM B
opunuanbHOM nOpwiokeHud. He 1o HoMepy, KOTOpbIA MPOJUKTOBAI
3BOHSIIUN.

TpeTtbe — ecnum BaM yrpPOXKAJIM YIOJOBHBIM JIEJIOM, ITPOBEPKOM,
OTBETCTBEHHOCTHIO WJIH TPeOOBaIM CPOYHO COBEPUIUTH JIEHCTBHUS, MOMXKHO
oOpatuthcs no Tenedony 102 mubo nrMuHO B ONMKAUIIUN OpraH BHYTPEHHUX
nen.

YerBeproe — npeaynpeantb 0au3kux. OcoOEHHO MOXKUIIBIX POJIUTENEH,
NeTeu, cynpyroB, koyuier. O4eHb 4aCTO MOIIEHHUKH MPOJOJKAIOT 3BOHUTH
JOPYTUM JIFOJSIM U3 OKPY>KECHUS.

Tenepr nepenieM K MOLIEHHHYECTBAM IPH MOKYINKE TOBAapOB B
HHTEpHeTe.

OTO OMH M3 CaMbIX PacHpOCTpPaHEHHBIX CIIOCOOOB oOMaHa. YenoBek
HaxXOJIUT TOBAP HA TOPrOBOM IIOIIAJKE, B COUUAIBHOU CETU, B MECCEHJIKEDPE,
B rpymnne oOBbSBICHUUA WM Ha caiTe. ITO MOXET OBbITh OAeXnaa, oOyBb,
TenedoH, TEXHUKA, MeOellb, aBTO3a4acTH, ObITOBbIE TOBApPbI, I€TCKUE BEIIH,
OWJIETHI, )KUBOTHBIE, CTPOUTEIIbHBIE MaTePHUAIIbI — (PAKTUYECKHU UTO YTOJHO.



OOBIYHO MONIEHHUK CO3/AET MpHUBJIEKAaTeNIbHbIE yciaoBus. lleHa Hinke
peiHOUHOM. @otorpadum xopomue. Omnucanue yodenutenbHoe. [Ipomasen
oTBe4aeT ObICTPO. MOXET TOBOpUThH, YTO TOBApP MOYTH HOBBIA, CPOUYHO
MpOJIaeTCsi, MHOTO KEJAIolMX, HYXXHO BHECTHU MPEOIIaTy, 4YTOObl OH
HUKOMY JIpPYyrOMY €ro HE OTAal.

NMmeHHO Ha 3TOM 3Tamne MHOTHUE TEPSAIOT OCTOPOXKHOCTh. YenoBek
nymaetr: «Cymma HeOombinas», «BeirogHoe mpemnoxkenue», «He xouay
ynyctuth», «llpomaBenr Bpoae HoOpMmaibHBINY, «OH gaxe CKUHYT (OTO
nacrnopra», «Y HEro ecTh OT3bIBbI». HO BCe 3TO MOXKET OBITh HaCThIO CXEMBI.

OcCHOBHBIE IPU3HAKU OMACHOCTH TP MOKYIIKE OHJIAMH:

— mpopasel TpeOyeT mpeaoIiaTy Ha KapTy (PU3HUYECKOro JIula;

— MpojaBel] TOPOIUT U TOBOPHUT, YTO TOBAp 3a0EPET KTO-TO JIPYTOW;

— MpojaBell OTKa3bIBaeTCs OT 0€30MAaCHOM C/ICTIKM Ha IIJIOIIA/IKE;

— TIpoJiaBell MPOCHUT MEPEHUTU MO CCHUIKE JIJIsl OIIAThl UJIU IOCTABKH;

— mpojaBell mpejjiaraeT MPOIOKUTh OOIIEHUE B IPYTOM MECCEHIKEPE;
— AaKKayHT HOBBIW, C MAJIBIM KOJIUYECTBOM HUH(OpPMAIIUH;

— II€HAa 3aMETHO HIKE OOLIYHOM;

— YCIIOBUSI CJIMIIIKOM BBITOJIHBIC;

— IIpOodaBCL n30eraeT JIMYHOMI BCTPCUU UJIN ITPOBCPKHU TOBAPA.

Oco0eHHO YacTO HCIOJB3YeTCsl cXeMa ¢ JocTaBkod. Bam moryt
ckazath: «S ohopmITIO TOCTAaBKY, BOT CChUIKA JJisl OIJiaThl». Miu Hao0opoT:
«5 mokynarenp, Xo4y OIUIATUThH Balll TOBAP YEpE3 JOCTABKY, MEPEUIUTE MO
CCBUIKE U TMOJNy4YuTe JeHbIM». (CChUIKA MOXET BBIVISAIETh MOXOXKEH Ha
HACTOSIIYIO CTPAHUITY TIOYTHI, CITY’KOBI IOCTAaBKH MJIM TOPTOBOM IIJIOIIAIKH.

Ha Takoil cTpanuiie Bac MpOCAT BBECTH JIaHHbIE OAHKOBCKOW KapThl:
HOMEp, cpok aerctBus, CVV-kon, uMms aep:karess, a MOTOM €IIe M KOJ U3
SMS. Ilpu 3ToM 4enoBEeKYy MOTYT OOBSCHATH: «ITO HYKHO JUIS TIOJTYUYCHHS
JEHeT», «ITO MOATBEPXKACHUE TOCTaBKUY, «ITO Oe30macHas caeinka», «ITo
BO3BpAT», «ITO MPOBEPKA KAPTHI».

HyHO 3anOMHUTB: 1J1s1 MOJIyYEHUS AEHET HAa KapTy HE HYKHO BBOAUTH
CVV-xon u moaTBepkaarh omneparuio kogoM u3 SMS. Eciu Bl BBOAUTE
MOJTHBIA HA0Op PEKBU3UTOB KApThl M IMOATBEP)KAACTE JCHCTBUE KOJOM, BBI
MOYKETE HE MOJIy4aTh JICHbIH, a TIOATBEPKIATH CIIMCAHUE.

Ecnu BBI mokymaeTe ToBap, 6€30macHee MoIb30BaThCsl OPUITHATbHBIMU
MEXaHU3MaMU IUIOIIAAKH, MPOBEPATh HCTOPUIO TMPOAABIA, OT3BIBBI, ATy



CO3/1aHUs aKKayHTa, HE MEPEBOAUTH MPEAOIUIATY HEU3BECTHBIM JIMIAM U HE
IIEPEXOJUTH 110 IIJIATEKHBIM CCBUIKAM U3 NIEPEIUCKHU.

Ecnu BBl mpomaere ToBap, Takke OyabT€ OCTOPOXKHBI. MOIIICHHUKH
4acTO MPEJICTABIAIOTCS MOKynaTeasiMu. OHU TOBOPST: « S yKe OIUIaThII yepes
noctaBky», «llomyunre neHbru mo ccobuikey, «HyXHO MOATBEPANTH KapTy»,
«Bam npunet koj, IPOJUKTYUTE €ro Kyphepy». ITO TOKE OOMaH.

[IpaBuio qust moKynaTesns U OpoJaBla OAHO: BCE AECUCTBHUS IO OIUIATE U
JIOCTAaBKE  BBIMIOJHSIOTCS  TOJBKO 4Yepe3 o(uIManbHBIA  CcalT WIu
oduimanpHOe NpUilokeHue cepprca. He uepes cChlIKy, KOTOPYIO MPUCTAIH B
JUYHOM COOOIICHHH.

Crnenyromuii BaXXHbIN CIIOCOO — (DPUINIMHT .

@UIIUHT — 3TO HWCIHOJb30BAHUE TMOMNJCIBHBIX CAWTOB, CTPAHUIL,
cooOiieHnit U GHopM, KOTOpble UMUTUPYIOT HACTOSIIHUE CEpPBUCHL. BHeliHe
CTpaHUIa MOXET OBITh OYCHB TTOX0KA Ha OPUITHATBHBIN cailT 6aHKa, CITyKObI
JNOCTaBKH, TOCYJapCTBEHHON OPTraHU3allliy, TOPTOBOW IIOIIAKHU, IIOYTOBOTO
cepBHCa WM COIMalibHOW ceTh. Ha Hel MoryT OBITH JIOTOTHIIBI, IBETA,
3HAKOMBIE KHOIIKM, TEKCT Ha PYCCKOM S3bIKE, Ja)XX€ 3HAYOK 3aIUIIECHHOIO
COCJIMHEHUSI.

Ho nenp Takoi cTpaHHIBl — IMOXUTUTH Ballld JAHHBIE WJIM 3aCTABUTh
BAC MOATBEPAUTH ONEPALIHIO.

QDUIIMHTOBBIE CCHUIKM MOTYT MNPUXOIUTH 4Yepe3 SMS, 3JIeKTpOHHYIO
nmourty, Viber, Telegram, WhatsApp, commanabHbIe CETH, KOMMEHTapHH,
pekiiaMHble 00BsiBIeHHS. TeMbl OBIBAaIOT pa3HbIMH: oOruiata mrpada,
JNOCTaBKa IMOCBUIKH, ITOJIYYEHUE MEPEBOJA, BO3BPAT ICHET, MOATBEPKICHUE
aKKayHTa, TOJIOCOBAHME, BBIUTPHIII, aKIMs, TPOBEPKa 0€30MaCHOCTH, OTMEHA
CIKCaHMUS, TTOTYy4YEHUE BBIILJIATHI, TPOIaXka TOBapa.

Hanpumep, uenoBeky NpUXOIUT cOOOIIeHHE: «Y Bac HEOIIauCHHBIN
mrpad. Omnatute no cebuike». Mnn: «Bara noceuika 3ajepikaHa, OriaTuTe
nocraBky». Wnu: «Ilokymarenp ommarun TtoBap, MNONy4dTE ACHbrw». Mnu:
«Bam akkayHT OyneT 3a0JOKMpOBaH, MOATBEpAUTE maHHbIe». Mmm: «Bbl
BBIUTPAIIN TIPU3, 3AMOTHUTE GOPMY».

B Takux cuTyanusx Henb3s OLEHMBATh CAUT TOJIBKO IO BHEIIHEMY
BUAYy. MOIIEHHUKN YMEKT KONMPOBaTh au3aiiH. Hy»kHO cMoTpers Ha aapec
caiita. [lomnenbHbIA JTOMEH MOXET OTJIWYAThCS OJIHOW OYKBOM, JUIITHUM
neducom, nudpoit, cTpaHHONH JTOMEHHOW 30HOH, JIOMOJTHUTEIBLHBIM CIOBOM
WJIY TIEPECTABICHHBIMU CHMBOJIAMM.

Baxno monumarh: 3HadoK 3aMmka B Opayszepe u Hanmuuue HTTPS e
JIOKa3bIBAIOT, YTO CaWT oOQUIMaIbHBIM. OTO O3HA4aeT TOJBKO TO, YTO
COCIMHEHUE C ATUM cadWToM 3amudpoBaHo. MOIIEHHUYECKUNA CaWT TOXKE
MOXET OTKPBIBATHCA C 3aMKOM. [103TOMY INIaBHOE — HE 3aMOK, a IPaBUJIbHBIN
obulMaTBHBIN aapec.



Jlyymiee mpaBuiio MPOTUB (UIIMHTA: HE OTKPHIBATh IUIATEKHBIE U
y4ETHbIE CCBUIKM W3 coobmieHuil. Ecam BaM HyXHO ormiatuTh mrpad,
MPOBEPUTH JOCTaBKYy, 3alWTH B OaHK, MOJYYUTb YCIyTY WA TMPOBEPUTH
aKKayHT — OTKpONTE O(pUUMAIBHBINA CAaT CaMOCTOSATEIBHO WU UCTOIb3YHUTE
opuIMaTbHOE TPUIOKEHHE.

Ecmu BBl mONMy4miv CChUIKY OT 3HAKOMOTO, 3TO TOXKE HE TapaHTHUs
oe3omacHocTu. Ero akkayHT morim B3noMarb. OCOOCHHO €CIM COOOIEHUE
BRI AUT HeoObIuHO: «IIporonocyii 3a mens», «Ilocmotpu dhotoy, «Ilomyun
MOAapOK», «MHE CpOYHO HYKHA MOMOILY, «[leperan nu noarBepan».

Ecnu nocne nepexona mo CChUIKEe y Bac MPOCIT BBECTU JIOTUH, NapoJib,
nanaeie kapthl, CVV-xkom wim koxg u3 SMS — ocraHoButech. CHavana
MPOBEPHTE, Ky/Jla Bbl MOMAJIH.

Cnenyromuii cnocod6 — MOIIEHHUYECTBA B COHUAJIBHBIX CeTAX W
MeCCeH/I2Kepax.

3/ech MPECTYMHUKH HCMONB3YIOT noBepue. ConuaibHas C€Tb — 3TO
cpena, e MbI oOOmaeMcs C JIPy3bSMH, POJICTBEHHHUKAMH, 3HAKOMBIMH,
kojuieramu. [losTomMy cooOIiieHue oT 3HAKOMOTO YeJIOBEKa BOCIPUHUMAETCS
WHA4ye, YEM 3BOHOK OT HEM3BECTHOTO HOMEpA.

Onna U3 pacnpoCTpaHEHHBIX CXEM — MpochOa O MepeBojie JICHET OT
MMEHU 3HAaKoMoro. Bam mumer Aapyr, poACTBEHHHMK Win Kosuiera: «CpodHO
HY>XHBI JeHbru», «llepeBeau no Beuepay, «lIpodbnemsl ¢ kaptoit», «llotom
BepHY», «He mory ceityac 3BOHUTH». AKKayHT MOXKET OBITh B3JIOMaH, JIMOO
MOIIICHHUK MOXKET CO3/aTh MOXOXHUH mpodwib ¢ (ororpadueit 1 nMeHEM
3HAKOMOTO.

Ecnu Bel monmy4ywsin mpochOy O JEHbrax 4Yepe3 MECCEHIKEp WU
COIIMAJIBHYIO CETh, 00s3aTeIbHO MEPENPOBEPHTE €€ MO APYroMy KaHaly
cBs3u. He mummre B TOT € 4ar: «ITO TOYHO ThI?» Ecin akkayHT B3JOMaH,
BAM OTBETUT MOIICHHUK. [[03BOHUTE 4UEIOBEKY MO M3BECTHOMY BaM HOMEDY,
3aJJaiTe BOMPOC, OTBET HA KOTOPBIM 3HAECT TOJBKO OH, CBSIKUTECH 4YEpE3
JIPYTrOM KaHall.

Eme omna cxema — eiikoBbie cOopnl aeHer. Hampumep, saxkoObl Ha
JeYeHHe, TIOMOIIb TOCTPaJaBIIeMy, OJaroTBOPUTEIBHOCTb, CPOYHYIO
omepanuo, Moaaep XKy ceMbu. Camu 1mo cebe OJaroTBOpUTENIbHBIE COOPHI
MOTYT OBITh HACTOSIIIUMHM, HO MOIIEHHUKH aKTHUBHO HCIIOJIb3YIOT
cocrpaganue monen. Iloaromy mnepen nepeBoaoM JIEHEr HYKHO NPOBEPATH
UCTOYHHUK: KTO OpPraHu3arop, €cTb Ju OQUIMATbHBIE PEKBU3UTHI,
MOATBEPKAAIOIINE JOKYMEHTHI, H3BECTHA JIM OpraHu3alus, MyOIuKyrTCs JIH
OTYETHI.

Taxkke pacnpoCTpaHEHbl CXEeMbl C KOHKypCcaMH, IOJApPKaMH U
rojocoBaHusiMu. Bam Moxer mpuiitu coobmienue: «lIporonocyit 3a moero
pebenkay, «Ilognepxu B KoHKypce», «llomyun mogapok», «Thl BeIUTpai.
[Tocne nepexona Mo CChUIKE BAC MPOCSAT aBTOPU30BATHCS YEPE3 COLMATBHYIO



CeThb WM MECCEHIKep. B pesynbrare MOIIEHHUKH MOIYyYaroT IJOCTYyI K
aKKayHTY Y HAUMHAIOT PacChlIaTh COOOIICHUS YK€ OT BallleTO UMEHH.

UTtoObl  3alIUTUTh  AKKAyHTbI, HMCIHOJB3YWTE€  ABYX(PAKTOPHYIO
ayTeHTU(UKAIUIO, CJIOXKHBIE Mapoid, HE BBOJIWTE JIOTMHBI M TMapoOju Ha
CTpaHULAX, OTKPBITHIX IO CChUIKaM U3 COOOILIECHHI, U HE NIepeIaBaiiTe KOJIbl
NOJATBEPKACHUS.

OTnenbHO HYXHO MOTOBOPUTH O MPEIIOKEHHUSIX pabOThl U OBICTPOrO
3apaboTka.

MollleHHUKHM YacTO OO0palarTcs K MOJIOABIM JIIOASM, CTYIEHTaM,
JIOSIM, KOTOPbIE MINYT MOAPAOOTKY WM XOTAT 3apadoTarb B MHTEPHETE.
[Ipennoxkenust 3ByuaT IMpUBIEKATENIbHO: padoTa 0€3 ombiTa, CBOOOIHBIM
rpaduk, BBICOKas OIUIaTa, MPOCTbIE 3aJaHusi, ObICTpbId goxod. Ho 3arem
HOSIBJISIIOTCA  YCJIOBUSA: OIUIATUTh PErucTpaluio, OoOydeHHE, CTPaxoBKY,
JOCTyM K mardopme, AJOCTaBKy o0OpymoBaHus, 0popMIIeHHE JOKYMEHTOB.
[Tocne omaTel CBSI3b MPEKPAILACTCS.

Ectes u Oonee omacHblli BapuaHT. YeraoBeKy MpeasiaraloT NMPUHUMATH
JIEHbI'M Ha CBOIO KapTy M MEPEBOAMTH UX JAaliblie, opopMiIsiTe OAHKOBCKHE
KapThl, OTKpbIBaTb CuUeTa, INepenaBaTb PEKBU3UTHI, PETHUCTPUPOBATH
SIM-kapThl, CO30aBaTh 3JEKTPOHHBIE KOIIEIbKU WJIM KPUIITOKOIIENbKH. EMy
TOBOPSAT, YTO 3TO OObIYHAs paboTa: «omeparop IUIaTeKEn», «IIOMOIIHHUK
MEHEKEPa», «(PUHAHCOBBIM areHT», «TPAH3UTHBIA COTPYIAHHK», «KYypPbEP»,
«IpOI», «apOUTpax», «00paboTKa 3asIBOK.

Ha camom nene Takue NeHCTBUS MOTYT OBITh CBSI3aHBI C JABM)KEHHUEM
MOXHUIIEHHBIX JIeHeT. YelloBeK MOXKET AyMaTh, YTO MPOCTO MOApadaThIBAET, HO
(aKTHUUEeCKH €ro KapTa WIM CUeT MCHOJIb3YyEeTCs B MPECTYNMHOW cxeMe. DTo
MOJKET MOBJI€Yb CEPbE3HBIE MOCIIEICTBHUS.

3anoMHUTE: eciau paboTa 3aKIO4aeTcss B TOM, YTOOBI NPUHHUMATH
JEHbI'M OT HEU3BECTHBIX JIMI] U MEPEBOAUTH UX Jajblle, NepeaaBaTb Kapry,
cueT, SIM-kapTy WM JAOCTYyNl K OAHKOBCKOMY HPWJIOKEHUIO, — 3TO HE
HOpMaJibHasi paboTa. TO MPU3HAK MPOTUBONPABHOMN CXEMBI.

Henw3sa nepenaBath CBOIO OAHKOBCKYIO KapTy Apyrum JvuaM. Hemb3s
npojaBaTh WJIM CIaBaTh B apeHay OaHKOBCKHUE KapThl. Henb3s OTKpbIBaTh
cyeTra Mo mpochOe HeM3BECTHBIX Jull. Henb3s mepenaBarh JIOTMH, NapoJb,
SMS-konbl 1 goctynmn K OaHKOBCKOMY HPWIIOKEHUIO. JI€HbI'M, KOTOpBIE
IPOXOJST Yepe3 Balll CYET, MOT'YT ObITh MOXUILIEHHBIMU Y IPYTUX TPaXKJIaH.

Crnenyroniee HanpaBJIeHHE — HHBECTUIMOHHbIE MOIIICHHUYECTBA.

Takue cxembl 4acTo BBINISAAT yOeAuTenbHO. YenoBeKy Mpeanararor
3apaboTarh Ha OWpKe, KPUMNTOBAIIOTE, aKIUAX, BaIIOTE, HEPTH, 30JI0TE,
MEXIYHAPOAHBIX pBIHKAX WJIM HWHBECTUIIMOHHOW mardopme. Peknama
oOelaeT BRICOKUI T0X0J, OBICTPBIN Pe3yabTar, MOMOIIb JIMYHOTO aHATUTHKA,
oOydeHue ¢ HyJisd, FTapaHTUPOBAHHYIO NPUOBLIb.



CHayana 4enoBeKy IpeajaraloT BHECTH HEOOJBbIIYI0 CyMMy. 3arem
MOKa3bIBAIOT B JIMYHOM KaOMHETE KpAaCcHUBBIN rpaduk 1 sikoObl pOCT NPUOBLIH.
[TorepnieBmnii BUIUT, 4yTO OajlaHC YBEJIMYMBACTCS, U HAYMHAET JIOBEPSTh.
EMy 3BOHUT «aHaJUTHK», OOBSCHSET, KaKu€ CICIKH BBITOJHBIC, COBETYET
BHECTHU OoJblie jJeHer. [ToToM YenoBek MbITaeTcsl BRIBECTH NPUOBLIb, HO EMY
ropopar: «HyxHo omnaruts komuccuio», «HyXHO 3amiaTtuth Haliory,
«HyxHno mpoitn Bepudukanmio», «HyXKHO BHECTH CTPaxOBOW [EMO3UTY,
«HyHO0 pa30I0KupoOBaTh CUETY.

DTO OIWH U3 INIaBHBIX MPU3HAKOB MHBECTULIMOHHOTO MOLIEHHUYECTBA:
4TOOBI BBIBECTU SIKOOBI 3apabOTaHHBIC ACHBIH, OT Bac TPeOYIOT BHECTH €IIIe
JICHBIU.

HopmanbHast WHBECTUIIMOHHAS JEATEJIBHOCTh HE CTPOUTCA Ha
nepeBojiax Ha KapThl (U3UYECKUX JIUI], JIMYHBIX COOOIIIECHUSIX B MECCEHIKEPE
U OOCIIaHWHM TapaHTHPOBaHHOW mpuObUTH. Ha (QuHAHCOBBIX pBIHKAX HE
ObIBaeT BBICOKOW J0XOMHOCTH 0Oe3 pucka. Ecnum Bam oOemiatoT OBICTPHBIiA
noxon 0e3 omnbiTa, 6€3 pUCKa U ¢ TapaHTUEH — ATO MOBOJI OCTAHOBUTHCSI.

OcC00EHHO OCTOPOXKHO HY>KHO OTHOCHUTBCSI K CHUTYallMsIM, KOTJa Bam
MpeAIaraloT yCTaHOBUTH TMPUJIOKEHHUE, BKIIIOUUTH JIEMOHCTpAIUI0 IKpaHa,
nepeaarb JOCTYNl K Tele(oHY, 3aperucTPUPOBATHCA IO CCHUIKE, KYMHUTh
KPUNITOBAIIOTY TOJI PYKOBOJICTBOM HEM3BECTHOIO YEJIOBEKA WJIA MEPEBECTU
JIEHbI' HA THOCTPAHHbBIE PEKBU3UTHI.

Ilepen nmo0OBIMH WHBECTHIIUSAMH 3aJaliTeé ceOe¢ HECKOJIBKO BOIPOCOB.
Bbl nonumaere, komy rmnepeBoautre JeHbru? EcTh 1 y opraHuszanuu
mutien3us? Ecte nm odurmaneHplii goroBop? Ha dbe MMS OTKpPBIT cUeT
nonyuarensa? [louemy oGmienue uner yepe3 Mmeccenpkep? [louemy perienue
HY>KHO MPUHSTH cpouHo? [ToueMy Bam rapantupyrot npuObuib? [louemy miist
BBIBOJIA JICHET HY>KHO CHOBA IIaTUTh?

Ecnu xots Obl Ha 4acTh 3TUX BOMPOCOB HET SICHOTO OTBETA, JICHBIU
NEPEBOJAUTD HEJIb3.

Crnenyronmuii  pacpOCTpaHEHHBIM CMOCO0 — O0MaH NPH apeHje
KUJIbA.

Oc00EHHO YacTO C HHUM CTaJKHUBAIOTCS MOJIOJbIE JIOAM, CTYAEHTHI,
rpakjaHe, KOTOpbIE Iepee3xkaroT B JIPYrod Tropoj, HUIILYT KBApTUPY Ha
KOPOTKHUH CPOK WJIM XOTSAT CHSITh KHUJIbE M0 BHITOJTHOM IICHE.

Cxema O00BIYHO Takas: pa3meniaercss OOBSBIEHUE C XOPOIIUMU
dbotorpadusiMu, yIOOHBIM pACTIOJIOKEHUEM U TPHUBICKATEIBHON IEHOM.
Korga dyenoBek NOUIIET apeHOAATENI0, €My OTBEYAIOT, YTO >KEJIAIOIINX
MHOIO, KBapTHUpa XOpOoIllasi, HY>KHO CpPOYHO BHECTH 33JaTOK WA OpOHb.
MoryT mnOpucnarb MacmopT, JIOrOBOpP, BHUIAEO KBapTUPBI, T€OJOKALHIO,
nonoiaHuTeNbHbIe poTorpaduu. Bee 3T0 co3naer BUIMMOCTD HAJIEKHOCTH.

ITocne mepeBosa jaeHer oOBSABICHUE MCUYE3aeT, TelePOH OTKII0YaeTCs,
aKKayHT yJlaJIIeTCl.



I'maBHOE mpaBUIO NpU aApEHAE XKWIbs: HE IEPEBOAUTH 3aJaTOK M0
peanbHONW MpOBEpKH O00BEKTa U JOKyMeHTOB. dortorpaduu, nepenucka,
CKaHbl Macropra u JOTOBOP B MECCEH/KEPE HE FapaHTUPYIOT, YTO KBAPTHUPA
CYILIECTBYET U 4TO COOECETHUK UMEET MPaBO €€ CIABaTh.

Ecnu xunnbe Hy)KHO CHATH JUCTAHIMOHHO, UCTIOJIB3YUTE MPOBEPEHHBIE
CepBUCHI, oOpanjaiiTe BHUMAHME Ha OT3bIBBI, HCTOPUIO AaKKayHTa,
BO3MOXKHOCTh O(UIIMAIBHOTO O(POPMIICHMSI, HE COIalllaiTeCh Ha CPOUYHYIO
omnary 6e3 mpoBepku. Eciu lieHa 3aMeTHO HMXKE pBbIHKAa, 3TO HE BCEraa
yaada. HYacTo 3T0 mpuMaHKa.

Teneps NOrOBOPUM 0 BBIMOTaTeJIbCTBE B HHTEPHETE.

DT0 0COOEHHO UYBCTBUTEIbHASL TEMA, IOTOMY YTO IMOTEPHEBUINE YACTO
UCIBITBIBAIOT CThI, CTpaX M HE XOTAT OOpamarbcsi 3a [OMOILBIO.
MOILLIEHHUKH 3TUM MOJIb3YIOTCS.

OmMH w3 BapuaHTOB — YIPO3bl PpPACHPOCTPAaHUTH HWHTUMHBIE
¢ororpaduu, BUAEO WIM TNepenucky. YenoBeK 3HAKOMHUTCS B HHTEpHETE,
BCTYNaeT B JOBEPUTEIbHOE WJIM MHTUMHOE OOULIEHHE, OTIPaBISAET
Marepuaabl WIM yd4acTByeT B Bujeodare. Ilocie 3TOoro emy HauvHaroT
yIpoXaTh: «3ariaT¥, WHa4e OTIPaBUM BCEM TBOUM JIPYy3bsim», «Pazomuiem
POICTBEHHUKaM», «OnyOnnkyem Ha pabore», «CollbeM B UHTEPHET.

Nuorpa npecTynHUK AEUCTBUTEIBHO NONYYHSI Marepuaibsl. MIHOTIa OH
TOJIKO JejlaeT BHJ, 4To noiyuywi. Ho B oOoux ciy4asx Leinb OnHA —
3aCTAaBUTh YEJIOBEKA IUIATUTD.

BaxxHo 3HaTh: omyiata He TapaHTHPYET, YTO TPEOOBAaHUS MPEKPATATCS.
HaoOopoT, ecnu yenoBek 3aruiaTuil OAMH pa3, MOIIEHHUK MOHHMMAET, 4TO Ha
HEro MOKHO AaBUTh Jaibuie. CyMMBI MOTYT PacTH, YTPO3bl IPOIOJIKATHCA.

Ecnu BbI CTONKHYJIHCH C TaKOW CUTYyallMEN, HE HY>KHO OCTaBaTbCsl OJUH
Ha OIMH C NpecTynHUKOM. COXpaHHUTE IEpPENHCKYy, CKPUHIIOTHI, HOMEpA,
CCBUIKM, JAaHHBIE aKKayHTa, HE yIallIuTe oKasareibcTBa. He mepeBoaute
nenbru.  OOpatutech 3a  momombto. Ecam  cuTyanmuss  kacaercs
HECOBEPILIEHHOJETHET0, OUYEHb Ba)XKHO, YTOObI peOCHOK WJIM MOAPOCTOK HE
Oosics cKa3aTh B3pOCIbIM. 3ajjada poauTeseil — He OOBUHHUTD, @ IOMOYb.

Eme onuH omacHbBIW CIieHApU CBSI3aH C YYETHBIMHU 3amucsiMu Apple
ID, iCloud, Google u apyrumu cepBucamu. llog mnpensorom BakaHCHH,
TECTUPOBAHUA MPUIOKEHUS, OECIUIaTHOIO MOJIY4YEHHUsI TOBapa, y4yacTusl B
aKIMM WA HACTPOUKH TeslepOHA YeIOBEKa MOTYT ONPOCHUTHh BBECTH UYKHE
Y4YETHBIE JaHHbIE Ha CcBoeM ycrtpoucTtBe. llocnme 3TOro ycrpoucTBo
OMoKMpyeTcs, a 3a pa30JIOKUPOBKY TPEOYIOT ACHBIH.

Henb3sa BBOAUTH UyXH€ yUeTHBIEC JaHHbIE HA cBoeM Tenedone. Hemb3s
nepefaBarb CBOM YYETHBIE JAHHbIC APYrMM JunaMm. Henp3st BBITIOIHATH
UHCTPYKLIMA HEU3BECTHBIX JIIOEH, CBSI3aHHBIE C aKKayHTaMH, OOJIayHbIMU
CEepBHUCAMH U HACTPOWKaMu 0€30IaCHOCTH.



Teneps ocTaHOBUMCS Ha TOM, MIOYEMY MOIIICHHUKAM ylaeTcsl yOoex1aTh
JTIOJIEN.

MHorue noTepneBIIME MOCJIE CIYYUBIIETOCS TOBOPAT: «S cam He
MOHUMAI0, KAaK IMOBEPUI». IJTO BaXHbIA MOMEHT. MOIIIEHHUK HE MOPOCTO
cooOmaet nHdopmanuio. OH yrnpaBiseT COCTOSHUEM YEJI0OBEKA.

[lepBbiii mpreM — CPOYHOCTb. BaM TOBOPSAT, YTO PEUICHUE HYKHO
IPUHATh HEMEIJICHHO: JICHBI'M HWCYE3HYT, KpeauT OQOPMSAT, aKKayHT
3a0JIOKMPYIOT, TOBAp YWJAET JPYroMy IOKyIarenato, ImTpad yBEeIUIUTCH,
omnepaius NporJIeT Yepe3 HECKOIbKO MUHYT. CIeliKa MEeIIaeT yMarTh.

Bropoii mpuem — crtpax. Bac myrarT mnorepeu AEHEr, yroJI0BHOU
OTBETCTBEHHOCTHIO, MpoOJieMaMU C OaHKOM, POJCTBEHHHKaMH, pPabOTOM,
myOIuKaIuen TUYHbIX TaHHBIX.

Tpetuii mpuem — aBTOpUTET. MOIIEHHUK MPEICTABIISIETCS COTPYAHUKOM
OaHka, MMJIMIIMH, CJeJOoBaTelieM, pPaOOTHUKOM CIIY)KObI O€30I1acHOCTH,
CIICIIUAJIUCTOM TEXHMYECKOW MoJepKKU. OH MOXET TOBOPUTH YBEPEHHO,
UCIIOIB30BaTh  NPOQEeCCHOHANbHBIE  CJIOBA, IPHUCHUIATh  IOJJICIbHBIC
JTOKYMEHTBI U YJIOCTOBEPEHHS.

UeTBepThiii TIpUEM — CEKPETHOCTb. BamM ToBOpPSAT HUKOMY HE
pacckasplBaTb. JTO OYEHb OINACHBIM NOpu3HAK. HacTosmias nomoIms He
TpeOyeT U30JIMPOBATh YEJIOBEKA OT CEMbH, OaHKA WJIM MTPABOOXPAHUTEIHHBIX
OpraHoOB.

[TaTerii mpuemM — BbIroga. JlemeBwlii TOBap, OBICTPBIM 3apabOTOK,
BBICOKMH JI0XOJ, IOJApPOK, BBIMTPHINI, KOMIICHCAIUs, BbliaTa. JKenaHue
MOJIYYHUTh BBITOY CHUYKAET KPUTUUHOCTD.

[llecToit mpuem — noBepue. CooOlIEeHHE TMPUXOIUT OT 3HAKOMOTO,
MpOJIaBel] BEXJIUBBIA, «aHAJUTUK» JIONATO OOIIAeTCs, apeH0/aarelb
MPUCHUTAET JOKYMEHTHI, TOKYIATEIh KAKETCsl yOeIUTEIbHBIM.

Kak Tonmbpko B cuTyanuu moOSIBISAIOTCS CPOYHOCTh, CTPAX, CEKPETHOCTb,
JEHBI' U HEU3BECTHBIA COOECETHUK — HY>KHO OCTAHOBHThHCH.

Ecth x0Oponiee yHuBEpCAIBLHOE MPaBWIO: caearh nay3y. He Ha yac, He
Ha JIeHb, a XOTS Obl Ha HECKOJbKO MHUHYT. [lonoxuth TpyOKy. 3aKpbITh
ccbuiky. He BBOauTh naHHbie. He moarBepxkaars onepanuro. [103BOHUTH
onuzkomy uenoBeky. [1o3BonuTh B 6aHk. [lepenpoBepuTs HHPOPMAITHIO.

MorieHHUKH OO0SITCSI Tay3bl, MOTOMY 4YTO BO BpEeMs Iay3bl YEJIOBEK
BO3BpPAIIAET KOHTPOJIb HAJl CUTyallUEH.

Tenepr MOroBopuM O TOM, 4YTO J€JaTh, €CIA BBl YXE€ COOOIIWIA
JTAHHBIC WJIU TIEPEBEIN JICHBIU.

Ileppoe — HeMmemIeHHO cCBs3aThcs ¢ OaHkoM. Yem ObicTpee BBI
COOOIINTE O MOIICHHUYECKOW OIeparii, TeM BBIIIE IIaHC 3a0JOKHPOBATh
KapTy, CUET, TUIHBIN KaOUHET WJIM MPUOCTAHOBUTH JaJIbHEUIIINE OTEPAIIUH.

Btopoe — 3abnokupoBarh KapTy WIM JOCTyll K OaHKOBCKOMY
MPUIIOKEHUIO, €CJIU €CTh PUCK KOMITPOMETAIMH.



TpeTbe — CMEHHUTH MApPOJId OT OAHKOBCKUX, MOYTOBBIX, COI[UATBHBIX U
WHBIX aKKayHTOB, €CJIM Bbl BBOAWIHN JAHHBIE HA MTOJO3PUTEIBLHOM CalTe.

UeTBepToe — COXpaHUTh BCE JI0KAa3aTeIbCTBA: HOMepa Teae(OHOB,
MEPENUCKY, CKPUHILIOTHI, CCHUIKH, YEKH, KBUTAHIWH, TAHHBIC IOIydaTes,
0OBSBIICHUS, AKKAYHTHI, aJipeca CalTOB.

[Iaroe — oOpaTuThcs B OpraHbl BHYTPEHHHX naell. He HyXHO aymartsb,
YTO CyMMa CJIMIIIKOM MajeHbKasi WJIM YTO «caM BHHOBaT». OOpailieHne BaKHO
HE TOJBKO IJi1 KOHKPETHOTO Clly4yas, HO W JJISl BBIABJICHUS CBSI3aHHBIX
3IU30/I0B, CYETOB, HOMEPOB, CAUTOB U UHBIX AIIEMEHTOB CXEMBI.

[Ilectoe — mnpenynpeauTb pPOACTBEHHUKOB W 3HAKOMBIX, €CIHU
MOIIICHHUKHU TOJIYyYWIM JOCTYIl K BalleMy aKKayHTy WM KOHTakTam. OHuU
MOTYT Ha4aTh MHUCATh OT BAIIErO UMEHH.

OueHb BaXHO HE TBITATBCS «JIOTOBOPUTHCS» C MOIICHHUKOM. He
NEPEBOAUTH JIOMOJIHUTEIBHBIE CYMMBI 3a BO3BpaT JICHET, pPa30JIOKHPOBKY,
KOMHUCCHIO, HAJIOT, yOAJCHUE MaTepuaioB, OTMEHY omepauuu. HacTto mocie
IIEPBOIO IIJIaTEXkKa CIEAYET BTOPOU, TPETUN U TaK Jajee.

Teneppr HECKOJBKO CJIOB O 0€30mMaCHOCTH O0aHKOBCKHX KapT H
AKKAYHTOB.

Henb3s coobmars Hukomy PIN-kon, CVV-koj, cpok AeHCTBUS KapThl,
Koibl U3 SMS, maposid, JOTUHBI, OJJHOPA30BbIC KOJABI, JTAHHBIE JJISI BXOJa B
UHTEepHET-OaHKUHT. Jlaxke eciu 4YenoBEeK MpPeICTaBIseTCs COTPYIHUKOM
Oanka. [laxxe ecnm oH 3HaeT Bamie uMs. Jlake €cCliM OH Ha3bIBAae€T 4YacTh
HOMEpa KapThl. Jlaxke ecu HoOMep MOX0XK Ha OUIIHATIbHBIH.

Kapra — 3T0 HE MpOCTO KyCOK IJIaCTUKA. JTO JOCTYIl K JEHbram. A
OaHKOBCKOE TPUJIIOKEHHE — 3TO (pakThuecku Bail (UHAHCOBBIN KaOWHET.
Ecnu Bl mepenaere AOCTYI, Bbl IEPEAAETE KOHTPOJIb.

Hcnonb3ylite OTACABHYIO KapTy [JI WHTEPHET-NOKYMNOK, €CIIH €CTh
Takass  BO3MOXHOCTb. JlepkuTe Ha HEM  OrPAaHUYCHHYIO  CYMMY.
YcranaBiMBaWTe JIMMUTBL HA ONepaudd. BKIo4alTe yBEIOMIICHUS O
cnucanusix. PerymsapHo mpoepsiiite oneparuu. He xpanute Qororpadun
KapThl B MECCEHKepax W ranepee. He orTmpaBisiiiTe peKBU3UTHI KapThl B
MEPEIUCKE.

JInsi akKayHTOB MCIIOIB3YWTE pa3Hble Naposiv. Eciaum OoguH M TOT ke
Mapojb CTOUT B IOYTE, COLMAIBHON CETH, MHTEPHET-MAra3uHe U APYrom
CEepBHUCE, B3JIOM OJIHOTO AaKKayHTa MOXET IPUBECTH K JIOCTYNy KO BCEM
ocTalibHbIM. Brkitouaiite nByxdaktopHyro ayreHTudukanuto. Ho momuHuTe:
KOJI ABYX(paKTOPHOU ayTeHTU(PUKAIINK TAKKE HEJIb3 HUKOMY COOOIIATh.

OtnenpHO 00paIllatoCch K POAUTEIAM.

JletTn 1 MOIPOCTKU MOTYT CTaTh MOTEPHEBIIMMHU B CXEMAaX C UTPaMHU,
CKMHAMH, TOJlapKaMH, TOJIOCOBAaHUAMH, KOHKYpCaMH, MOAPaAOOTKOMH,
WHTUMHBIM BBIMOTaTEIbCTBOM, (DEHKOBBHIMU aKKayHTaMHU, MOKYIIKaMU 4epes
WHTEpHET. Ba)XHO HE TOJBKO 3ampeliarb, HO U 00BACHATh. PEOCHOK JOJIKEH



3HaTh, YTO €CJIM OH OIIHUOCS, TIepeNIes MO CChUIKE, OTIPaBI (HOTO, COOOIITHIT
KOJI WUJIM CTOJIKHYJICSA C YIPO3aMH, OH MOXKET IIPUITH K B3pOCIbIM Oe3 cTpaxa
HaKa3aHUs.

MOUIEHHUKHN Y4acTO YIEPKUBAIOT MOJIPOCTKOB UMEHHO cTpaxoM: «Ecin
pacckaxenib poauTensaM, Oymer xyxe». I[loatoMy aoMa HOMKHO OBITH
MPABUJIO: B CJIOXKHOM CUTYallMu CHaudajia oOpaiiaemcsi 3a MOMOIIIbI0, a TOTOM
pazOupaemcH.

Taxxe oOpamaroch K TeéM, Yy KOTO €CTh NMOMKUJIble POACTBEHHUKH.

[ToxxkunpIM JTHOISIM HYXKHO HE MPOCTO CKaszarh: «He pasroBapuBai ¢
MOIIIEHHUKaMMW». DToro maso. Jlydie 3apaHee 00CyauTh KOHKPETHBIEC (pas3bl:
«Ha Bame umsa odopmisitor kpenut», «Bam cuer non yrpo3oity, «HyxHo
NepeBeCTH JACHbI'M Ha Oe3omacHblil cuer», «aer cekperHas onepauus», «He
TOBOPUTE POJICTBEHHUKaM». HyHO TOrOBOPUTHCS: €CIU MOCTYNaeT 3BOHOK
0 JICHbI'aX, KpEeIWTax, KapTe WM YTOJIOBHOM JEJE€ — YEJIOBEK MPEKPAIIAECT
Pa3roBOp U 3BOHUT POJCTBEHHUKY.

MoxxHO 3amucaTh Ha OyMare W TOJOXHTh PSIAOM C TenedOoHOM
KOPOTKYIO mamsATKy: «Konbl He Ha3biBaw. [JeHbru He nepeBoxy. KpeauTsl nmo
tenepony He odopmisito. Ilpu  momo3puTeNnbHOM  3BOHKE  3BOHIO
POJICTBEHHUKY WU B OaHk». IIpocThle mpaBmiia B CTPECCOBOW CUTyallUU
paboTaroT Jy4ilie, 4YeM JJIMHHbIC OObSICHEHUSI.

Teneps gaBaiite pazdepemM HECKOJIbKO TUNNYHBIX CUTYALM.

Curyanus nepBas. Bam 3BoHsAT u roBopsaT: «Ha Bac odopmisior
KpeauT. YToObl OCTAaHOBUTH OIEpalUI0, HYXHO caMoMy O(OpPMHUTH
BCTPEUHBIN KPEAUT M TEPEBECTU JACHbIM Ha Oe3omacHbIi cuet». [IpaBuiibHOE
JeHCcTBUE: MOJOXKUTh TpyOKy. CaMOCTOSTENHHO MO3BOHUTL B O0aHK. Hukakux
KpeauToB He opopMiiaTh. Hukakux nepeBojoB HE JeaTh.

Cutyanus Bropas. Bam nuiiet 3HakoMblii: « CpOUYHO MEPEBEIN ACHBIH,
noToM 00BbsICHIO». [IpaBuiibHOE JEHCTBUE: MO3BOHUTH 3TOMY 3HAKOMOMY IO
o0biuHOMY HOMepy. He mnepeBoauTh J€HBIM, MOKa HE YOeAUTECh, 4TO
poch0a HACTOAIIAS.

Curyaumst Tperbs. Bbl mpomaere TOBap, MOKYNATelb MPUCHUIAET
CCBUIKY: «Sl orurarun JOCTaBKy, MOJYYUTE EHbIW». [IpaBUIIbHOE NEUCTBUE:
HE TMEPEXOJIUTh MO CChUIKE U3 mnepenucku. [IpoBepuTh 3aka3 TOJIBKO B
obuUIMaTBFHOM TTPUIOKEHUH WM HAa OPUIIMATIBHOM CaWTEe IUIOMIAKH.

Curyanust yerBepras. Bam npuxoaut coobmieHue o mrpade wumu
nocraBke. EcTh ccpuika Ha oruiary. [IpaBuibHOE JEMCTBHUE: HE MEPEXOIHUTH
110 CCBLIKE. CamocrosATenbHO OTKPBITH opUIMATBHBI  CalT
COOTBETCTBYIOIIIETO CEPBUCA.

Curyanus nstas. Bam npennarator ”HBeCTUPOBaTh, 00EIAI0T BHICOKHIMA
NOXOJ W JIMYHOTO aHajduTuKa. JIeHbrM HYKHO TIEpPEBECTH Ha KapTy
dbuznyeckoro JMIa WIM KpunrTokomienek. IIpaBuibHOEe neicTBHe: He



NEepEBOAUTh JEHbIU. [IpoBEpUTH OpraHu3anuio, JHUIEH3UIO, JOTOBOD,
odunmanbHbIi cailT. He mpuHuUMaTh pelieHue B TeiepOHHOM pa3roBope.

Cutyanus mecrasi. Bam yrpoxkarot myoaukayen JUYHbIX MaTepUaIoB
u TpeOyroT paeHbru. IlpaBunbHOe aeiicTBue: He 1UIaTUTh. COXPaHUTH
nokazarenbcTBa. OOpaTUTHCSA 3a MOMOIIBIO. 3a0JIOKMPOBATH KOHTAKT MOCIIE
(bUKCcaluy TaHHBIX.

Curyanus cenpmasi. Bam npennararor padoTy: IPUHUMATh JE€HBIU Ha
KapTy H TEpPeBOAUTH Jajibllie 3a NpOUEHT. I[IpaBuibHOE JEHUCTBHE:
oTkazarbcs. He nepenaBars kapty, cuet, SIM-kapry, JIOTUHBI U TTAPOJIH.

Curyanus BocbMasi. ApeHA04aTeNb POCUT CPOYHO MEPEBECTH 3aJaTOK
3a KBapTUPY, KOTOPYIO Bbl HE BUAEHU. [[paBuibHOE AEHCTBUE: HE MEPEBOAUTH
JIEHbI'W O TPOBEPKU KUJIbSI U IOKYMEHTOB.

Teneps chopmynupyeM OCHOBHBIE MTPaBUIIA, KOTOPbIE CTOUT 3alIOMHUTH
KaXKJIOMY.

[TepBoe. He cooOmaiite koasl u3 SMS u push-yBenomieHuil HUKOMY U
HUKOT/IA.

Bropoe. He nepeBoguTe neHBIM MO yKa3aHUIO YETOBEKA, KOTOPBIMA caM
BaM MO3BOHWJI WJIM HAIKCAJ.

Tpetbe. He odopmiisiite KpeauThl o AMKTOBKY MO TeJIEOHY.

UerBeproe. He cymiecTByeT «0€30MacHBIX CUYETOB», HAa KOTOPHIC
rpaXKJaHUH JOJKEH NIEPEBECTU CBOU JICHBIU.

[Iaroe. He ycranaBnmBaiiTe NPUIIOKEHHUS MO MPOCHOE HEU3BECTHBIX
JIVILL.

[Ilectoe. He BKiIrO4anTe AEMOHCTPALMIO SKpaHa IPU Pa3roBOpe C
HENU3BECTHBIM YEIOBEKOM.

Cenpmoe. He mepexoauTe Mo cchUIKam I OIUIAThl, JOCTABKH,
MOJIyYEHHUSI JICHET WM BXOJa B aKKayHT U3 COOOIICHUMN.

BoceMmoe. TIpoBepsiiite mpocbObl 0 A€Hbrax OT 3HAKOMBIX Uepe3 Apyrou
KaHaJ CBS3HU.

essitoe. He mepeBomuTe mpenomiary HEW3BECTHBIM MPOJABLAM Ha
JINYHBIC KapThI.

Hecaroe. He nepenapaiite cBou 0aHKOBCKHUE KapThl, cueTa, SIM-KapThl
Y aKKAyHTBI JPYTUM JIULIAM.

Onunnannaroe. He Bepbre oOeliaHusiM rapaHTUPOBAHHOTO BBICOKOTO
JOX0/1a.

HBenanuaroe. Ilpm n1r00oM  CcOMHEHHMH — chenaiTe maysy W
nepenpoBepsTe HHHOPMAITHIO.

Xo4y TMOAYEPKHYTh: >KEPTBOM MOIIEHHUKA MOXET CTaTh JIOOOM.
OOpazoBanue, BO3pacT, Mpodeccuss U ONbIT HE AT CTOMPOIEHTHON
3aIIMTHL. 3aIIUIIAET HE CAMOYBEPEHHOCTD, a MPUBBIYKA TPOBEPSTH.

MoriieHHUK 4acTo 3By4UT yBepeHHO. OH MOXET 3HaTh Balllu (pamMuiuio,
uMsi, HoMep TenedoHa, aapec, OaHK, YaCTh PEKBU3UTOB, JIAHHBIC U3 YTEUEK



WM OTKPBITHIX MCTOYHHUKOB. DTO HE JOKA3bIBACT, UTO OH COTPYAHHUK OaHKa
WM rocynapcTBeHHOro opraHa. CerogHs TepCOHAJbHBIE JaHHBIC MOTYT
nomaaarh K MPECTyNMHUKAM pa3HbIMH IyTAMH. [103TOMY HENb3s JOBEPATH
TOJILKO TIOTOMY, YTO 3BOHSIIIMI Y4TO-TO O BaC 3HAET.

Takxe Henmp3sl JOBEPSITH HOMEPY TeledoHa TOJBKO IOTOMY, YTO OH
noxoxX Ha odurnuanpHbeA. HoMepa MOTyT MOAMEHSTHCS, @ 3BOHKH MOTYT
MOCTYMaTh dYepe3 MeEeCCeH/Kephl. be3omacHee 3aBepIIUTh pa3roBOp M
CaMOCTOSITEILHO Ha0paTh OPUITHATBLHBIN HOMED.

He wHyxHO 00sTbCsSI TMOKa3aTbCsl HEBEXKIWBBIM. Ecau  denoBek
JNCUCTBUTEIILHO COTPYIHWK OaHKa WM OpraHu3allid, OH TOWMET Balle
KEJIaHWe TepenpoBepuTh MH(POpMAIIMIO. A eClid 3TO MOIICHHUK, UMEHHO
I1ay3a pa3pyLIuT €ro CLeHapuH.

B 3aBepienue xody ckazarh Cleayrolee.

CoBpeMeHHBIC MOIICHHUYECTBA MOCTPOCHBI HA TOM, YTOOBI 3aCTaBUTH
YeJIOBEeKa JEHCTBOBATh OBICTPO, AMOITMOHAIBHO M 0e3 mpoBepku. [lorTomy
Halla TJIaBHAs JIMHUS 3allUThl — CIOKOMCTBHE, Tay3a M CaMOCTOSITeNIbHAs
IpOBEPKA.

Ecaum BaM 3BOHSIT 1O MTOBOIY ACHET — OCTAHOBUTECH.

Ecam Bac TOpOmAT — 0CTaHOBUTECH.

Ecnm Bac myraroT — 0CTaHOBUTECH.

Ecnm Bam 3amperniaror KoMmy-1u00 paccKa3biBaTh — OCTAHOBUTECH.

Ecnu mpocsT Kog — OCTaHOBUTECH.

Ecnu nmamT CChUIKY JUIsi  OIUIATBl WM TOJYYEHUS JCHEr —
OCTaHOBUTECh.

Ecnu obemiaroT erkuii 3apadoToK — 0CTAaHOBUTECH.

Ecnu TpebyroT npenoruiaty 6e3 mpoBepKH — OCTAHOBHUTECH.

[Toutn Bcerma HECKOIBKMX MHUHYT JOCTAaTOYHO, YTOOBI HE TOTEPSATH
JICHBTH.

3anoMHUTE TIPOCTYIO (GOpMYITy O€30ITaCHOTO MTOBEICHUS: HE COOOIATh,
HE TIEPEBOIUTH, HE TEPEXOAUTh, HE YCTAHABIUBATh, HE CIEIIUTh, a
IPOBEPSTH.

Ecnam xaxnelit u3 Hac OyzmeT coOMonaTh TH MpaBujia U OOBSCHUT HUX
CBOUM OJIM3KHM, OCOOCHHO JICTSM M MOXKHJIBIM POJICTBEHHUKAM, KOJTUIECTBO
YCHEITHBIX MOIICHHUYECTB CTaHET MEHbIIe. [IpecTymTHUKHN pacCYUTHIBAIOT Ha
Hally CHEIKy W JOBEpPYMBOCTh. Hamma 3amada — HE JaTh UM YHOPaBISATH
HaIlIUMU JCUCTBUSIMU.

Cnacu00 3a BHUMaHHE.
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