
Zeb’s T.O.S 
​

Making this now that I can take paypal commissions and such!​
​

Welcome to my T.O.S ​
When you purchase something from me whether it be a commission or a 

design these rules will always apply.  
 

My social media is ZebzzTown on Deviantart and Toyhouse! My Discord is 
ZebzzTown. You may contact me through these platforms however discord 

would be the best as I am more active on there! 
 

I am a legal adult so images containing nsfw are ok for me to look at but I 
do not take nsfw commissions at the moment. 

 

Payment 
 

I take full payment upfront via Paypal USD/ deviantart points (specified on 
post usually but you may always ask)! When taking paypal payments I will 
always usually request your paypal email to send an invoice unless stated 

otherwise. 
 

If in the end I cannot complete your commission/custom whether it’s I no 
longer have time, illness, or I am uncomfortable (etc.) with it I will offer a full 

refund. 
If you request a refund and the commission is 50% or more complete it will 
be a half refund as I still put effort into the art given and still had intentions 
to finish. You may receive a full refund if the commission was at the sketch 

or lineart stage. 
 

With customs if you request a refund it will be 50% and you give up the 
rights to the design back to me as I made it. You are not allowed to use the 
design at all unless I give permission and you will be blacklisted if you do. 

 



For adopts and designs full payment is always upfront. You must pay 
within the 24 hours you claim a design from me unless you have messaged 

me requesting a larger deadline. You will not receive the design until the 
payment is fully processed. 

 
Payment plans accepted for payments over $150.  

 

Process 
 

Commission time depends on what the commission is and what time I 
have! 

 
I will typically let you know/update you on how long it will take and if 

anything gets in the way 
 

I will send a sketch and the finished lineart upon request! 
With Customs I will always send the sketch and finished lineart. 

 
I am a human being in school so there may be some commissions that take 

longer than others so please be respectful and patient! If i don’t message 
you after a few weeks feel free to send me a message but if I update you 

please do not send me multiple messages everyday asking me where it is. 
 

You may request a deadline, however if I see the deadline as unreasonable 
I will refuse and refund. 

 
If you feel the quality of the custom I have given you isn’t up to your 

expectations please feel free to tell me so I may polish things I’ve messed 
up! 

 
Feel free to ping me anytime but please don’t do it everyday lol 

 

Use and Permissions  



 
You may use my art for banners, profile pictures, and icons WITH CREDIT. 

If you do not credit me then I will ask you to or request you remove it. 
 

You may resell my designs for the price you commissioned it for or lower. 
Only sell it for more if they have commissioned art worth money​

 
You are NOT allowed to sell my designs/art as products or NFTs. By doing 

so you are violating my terms and I may seek legal action. 
You are allowed to turn my designs into sonas.​

UPDATE: You may ask to turn art I’ve made into charms or stickers or 
plushies, but if it is being mass produced to be sold I will request at least 

15% of profit. You must ask me before doing this however 
 

You may alter a design I’ve made, however you must keep the design 
credit as me as I created the original design (you may add yourself as 

designer but please keep my name) 
 

You may not remove my name from art credits for art I’ve made 
 

Please do not remove my watermarks 
 
 
 
 
 
 


