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Terms of Service 
 
 
1. General 
 
a. With you making a payment means you have agreed to these terms of service. 
b.​ I reserve the right to alter these terms, any changes made will not affect clients who have 
agreed to previous terms. 
c.​ I reserve the right to decline a commission request before any payment has been made. 
 
2. Payment 
 
a.​ Payments are made through PayPal. 
b.​ I do not start working until payment has been received for my own security. 
c. ​Clients get a full refund if: 

-​ I cancel the commission for personal reasons. 
-​ They cancel the commission before I started working. 

Clients get a partial refund (the initial payment minus the work that has been done) if: 
-​ They wish to cancel the commission after I have started working. 

d. ​Refunds will be transferred as soon as is reasonably possible. 
 
3. Work method & Revisions 
a. ​I strive to finish commissions in the same order as they have been requested.  
b. I will show you the sketch after completing the down payment, if there is a major revise 
please inform me in this sketch phase. 
c. ​For full color illustrations, I will also send in rough color layouts for client approval before I 
continue to render the illustration. 
 
4. Image Rights 
 
a. My clients has the right to use the commissioned artwork for personal purposes only. If 
you plan to use the artwork for commercial purpose, please notify me and we’ll work with the 
pricing details. 
b. I reserve the right to post my works in my personal gallery/website/portfolio,etc. Let me 
know if you don’t want me to upload the image. 
 
5. Deadlines & Updates 
a. ​By default, I aim to complete my commissions within one months from starting. 
b.​ Clients may set a deadline for their commission for an additional fee, depending on the 



amount of time given and the complexity of the commission. This will be discussed in 
private. 
c. ​I have the right to prioritize my commissions based on set deadlines. 
d. ​I have the right to refuse a deadline for a commission if it does not agree with my 
schedule. 
 
 
 
If anything is still unclear to you after having read this ToS, if you spotted an error or if you 
would simply like to make a suggestion, please feel free to send me an email at 
reine.eryla@gmail.com 
 
Thank you, 
Sinna 
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