CHINH SACH BAO HANH & QUY TRINH DICH VU
HAU MAI CHINH THUC ROKID TAI VIET NAM

I. Quy dinh chung vé bio hanh

1. Chinh sdch bdo hanh nay dp dung cho cdc san pham ROKID Glasses dwoc phdn phéi théng
qua kénh chinh thirc va kénh dwoc ity quyén ciia ROKID tai Viét Nam.

2. Dich vu bdao hanh néu trong chinh sach nay bao go”‘m viéc kiém tra, sira chita hodc thay thé
sdn phcfm, duoc cung cd'p thong qua hé tho”'ng dich vu hau mai chinh thirc cua ROKID tai Viét
Nam, véi diéu kién ddp g day di cac quy dinh trong chinh sdch nay.

3. Chinh sdch bao hanh chi dp dung cho nguwoi mua ban dau, khéng dp dung cho san pham da

qua mua ban, chuyén nhwong hodc giao dich dwéi bat ky hinh thike ndo khdc.

1. Warranty Period (Thoi han bao hanh)

San pham kinh Rokid dugc bao hanh trong vong: 12 thang cho toan bo thiét bi.

Cach tinh thoi gian bao hanh :Thoi gian bao hanh dugc tinh tir ngdy san pham duoc kich hoat
lan dau tién

Luuy:

- Trogg truong hop khér}g Xég: mjnh duoc dir li€u kich hoat hop 1€, ROKID Vietnam co ’
quyén xac dinh thoi diém bat dau bao hanh dya trén dir li¢u hé thong hodc thong tin xuat
kho.

- Thoi diém bat dau bao hanh s& khong vuot qua chu ky luu théng hop 1y ciia san pham
nham tranh vi¢c kéo dai thoi han bao hanh do chua kich hoat trong thoi gian dai.

2. Warranty Coverage (Pham vi bao hanh)

Chinh sach bao hanh bao gom:

1. L3i hiéu ning phan cting (bao gdm nhung khong gii han: bo mach chinh, man hinh hién thi,
mo-dun camera va céc linh kién chinh khéc);

2. Pin xudt hién hién twong suy giam dung luong bat thuong trong thdi gian bao hanh, khong bao
gom hao mon tu nhién;

3. L&i xuat xudng giy ra tinh trang khong thé khoi dong, treo may hodc 18i chtic ning nghiém
trong;

4. L&i phat sinh tir hé diéu hanh hodc firmware chinh thirc do ROKID cung cip.



Trong truong hop du diéu kién bao hanh, san phém s€ duoc:

e Stra chita mién phi hodc
e Thay thée linh kién tuong duong
e D041 san pham moi (theo di€u kién tai muc 4)

Quy dinh bao hanh pin
1. Pin la m&t bd phan cAu thanh cua thiét bi va dugc bao hanh 12 thang cung véi toan bd san
pham;
2. Hién tugng suy giam dung luong pin do qué trinh sir dung tu nhién khong dugce coi 1a 16i
chat lugng;

3. Viéc xac dinh pin c6 thudc truong hop 15i chat luong hay khong s& can clr vao két qua
kiém tra chinh thtrc cia ROKID Vietnam.

3. Warranty Conditions (Piéu kién bao hanh)
San pham duogc bao hanh mién phi khi dap tng day du cac diéu kién sau:

San pham con trong thoi han bao hanh

C6 hoa don mua hang hoac thong tin don hang hop 1¢

S Serial trén san pham con nguyén ven va tring khop
Loi phat sinh dugc xac dinh 1 16i k§ thuat tir nha san Xuét
San pham chua timg bi can thiép stra chira boi bén thi ba

4. Replacement Policy (Chinh sach ddi méi)
San phém s& dugc hd tro d6i mai néu:

e Phat sinh 16i k¥ thuat tir nha san xudt trong vong 07 ngay ké tir ngay nhan hang
e San pham con day du phu kién va hop

Sau thoi gian 07 ngay:

e Séan pham s& duogc uu tién sira chira hoac thay thé linh kién tuong duong
e Khong &p dung d61 moi 100%

5. Non-Warranty Cases (Truwomg hgp khong bao hanh)
Chinh sach bao hanh khong ap dung d6i véi cac trudng hop sau:
1. Hu hong do yéu t6 con nguoi gay ra, bao gdm nhung khong gidi han: roi v, va dap, ép
luc, vao nudce, an mon

2. Man hinh nit v3, vé ngoai hu hong do tac dong ngoai luc
3. San pham di bi théo lap, sira chita hodc cai tao boi don vi khéng duge ROKID uy quyén



4. Hu hong do st dung phu kién khong chinh hing hodc thiét bi ngoai vi khong phi hop véi
tiéu chuén ctia san pham

5. Can thiép phén mém trai phép nhu bé khoa, Root, cai dat hé diéu hanh hodc firmware
khong chinh thtrc.

6. Chay nd do sir dung sai ngudn dién

Luuy:

- Cdc déu hiéu hao mon ngogi quan hop Iy phat sinh trong qud trinh sir dung théng
thwong khéng dwoc coi la can cir duy nhat dé tir choi bao hanh, tuy nhién khéng dnh
hwéng dén viéc danh gid doc Idp 16i chdt lwong ciia san pham.

6. Warranty Process (Quy trinh bao hanh)

Budére 1: . Moi yéu cau bao hanh phai dugc lién h¢ trude thong qua kénh cham soc khach hang
chinh thirc hoac ctra hang dugc iy quyén, va thuc hién gui san pham kiém tra theo hudéng dan

Lién hé bd phan CSKH hoic cira hang dugc ty quyén va cung cap:
e Video md ti 16i

e S4 Serial san pham
e Hoa don mua hang

Buwéc 2: Gri san pham vé trung tdm bao hanh theo huéng dan
Khach hang c6 thé lya chon mot trong cac hinh thuc sau:
- Truc tiép mang san pham dén diém kiém tra chinh thirc;
- Gui san pham qua dich vu chuyén phat;
- Thong qua ctra hang duogc Gy quyén dé tiép nhan va chuyén tiép.
Bude 3: Kiém tra ky thuat (1 — 3 ngay lam viéc khong tinh thoi gian van chuyén)
Budéc 4: Thong bao két qua va phuong an xir ly

Sau khi dugc ROKID Vietnam kiém tra va xac nhan thudc pham vi bao hanh, khach hang s€
duoc cung cép mot trong cac hinh thirc dich vu sau:

- Stra chita san pham

- Thay thé bang san pham ciing mau ma.



7. Service Timeline (Thoi gian xir ly)

Hang myc Thoi gian
Tiép nhan yéu cau 24 gity
Kiém tra ky thut 1 -3 ngay
Stra chira 7 — 10 ngay
Téng thoi gian 8~ 13gri1aglil}\//af(uid;ﬁ3§§;)lh thoi

Trong mot $6 truong hop dac biét (15i k¥ thuat phuc tap hodc can thay thé linh kién chinh hang),
san pham c6 thé dugc gui ve trung tam bao hanh cua Rokid tai Trung Quoc dé xu ly.

Thoi gian xir Iy dy kién: 30 -60 ngay 1am viéc (khong bao gdm thoi gian van chuyén va thong
quan).

Luuy:

Thoi gian bao hanh khong duoc gia han trong thoi gian san pham dang duoc xur 1y.

8. Additional Notes (Luu y)

e Phu kién tdng kém khong thudc pham vi bao hanh
e Thoi gian xtr ly khong bao gom thoi gian van chuyén
Bao hanh sau sira chira hodc thay thé

1. San pham sau khi duoc stra chita hodc thay thé s& tiép tuc 4p dung thoi han bao hanh con
lai cua san pham ban dau;

2. Viéc stra chita hodc thay thé khong 1am phat sinh thoi han bao hanh méi va khong gia han
thoi gian bao hanh.

Gi6i han trach nhiém va tuyén bé mién trir
1. Chinh sach bao hanh nay chi giéi han trong pham vi sira chita hodc thay thé san pham;

2. ROKID Vietnam khong chiu trach nhiém ddi véi cac thiét hai gian tiép, bao gdm nhung
khong gidi han:

- Mt dit liéu

- Thiét hai kinh doanh



- Mt thu nhép hoac thoi gian lao dong

- Thiét hai d6i véi bén thir ba

3. Khéch hang c6 trach nhiém sao luu dit liéu ca nhan trudce khi giri san pham bao hanh.
Giai quyét tranh chip va luat ap dung

1. Moi tranh chap phat sinh tir chinh sach bao hanh nay s& dugc wu tién giai quyét thong qua
thuong lugng, hoa giai

2. Trudng hop khong dat duoc thoa thudn, tranh chap s& duoc giai quyét theo phap luat Viét
Nam va thudc tham quyén ctia Toa an c¢6 tham quyén tai Viét Nam.

Quy dinh vé chi phi

Péi véi cac truong hop thudc pham vi bao hanh:

ROKID Vietnam chiu trach nhiém chi tra chi phi van chuyén hop 1y va can thiét;
Poi véi cac truong hop khong thuc pham vi biao hanh:

ROKID Vietnam s& cung cp bao gia stra chita:

Viéc stra chira chi dugc thuc hién sau khi khach hang xac nhan dong ¥ bang vin ban hoic hinh
thirc hop I¢ khac

Khéch hang c6 quyén tir choi stra chita va nhén lai san pham
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