
Letter of Volatility (NovaStar Products) 
To Whom It May Concern: 

Thank you for requesting a letter of volatility for the products of NovaStar. We take 
security very seriously, and are glad to share the volatility information of our products 
with you! I can confirm that the memory on the NovaStar products you enquired about 
are non-volatile. This means the data will remains after power off, however no personal 
recognizable user data is stored.  
I am listing the memory device NovaStar products contains:  
 

Product Information:  

Module Name:  MX40Pro 
Manufecturer: Xi'an NovaStar Tech Co., Ltd. 
Address #1699, Yunshui 3rd Rd, High tech district, Xi’an, 

Shaanxi Province, China. 710077 
 

Non-Volatility 

This product contains:  

Flash Chip W25Q128JVSIQ 
Main board EMMC THGBMJG6C1LBAIL 

 
 
 
If you require further specifications, please do not hesitate to get back in touch. Thank 
you for choosing NovaStar. 
 

 
 
Xi'an NovaStar Tech Co., Ltd. 
NovaStar Park，#2, 15 floor, #1699, Yunshui 3rd Rd, High tech district, Xi’an, Shaanxi Province, 
China. 710077 


