MonuTtuka koHMaeHUnanbLHOCTH

HacTosilwas nonutmka KoHduaeHunansHocTn paspaboTaHa B COOTBETCTBUM C
depepanbHbIM 3aKOHOM

oT 27.07.2006 N 152 ®3 «O nepcoHarnbHbIX AaHHbIX» U pernameHTom: EU General Data
Protection Regulation (“GDPR”) EBponenckoro Coto3a BcTynueLlero B cuny ot 25.05.2018.
[aHHaga nonuTnka KoHPUAEHUMANbHOCTN yCTaHaBNMBaeT npasuna nucnosnb3osaHusa UMM
MBaHoe Ceprer Bnagummposud n adpdmnnpoBaHHbLIMY NnLamMm NepcoHanbHom
MHdopMaLmn, Nony4aemon OT fnL, UCNONb3YIOLLMX NPOAYKTLI U ycryri komnaHum UM
MeaHoB Cepren BnagummpoBud, B 4acTHOCTU, NpunoxeHne Bnagnmupckas Tporika
35-35-35.

TepMVIHbI n onpepneneHna

1. B HacTosien nonnTuke KOHPUAEHUNANBHOCTU, ECINU U3 TEKCTA NPSIMO HE BbiTEKaeT
NHoe, criefytoLine TepMuHbl ByayT UMETb YKa3aHHbIE HUXKE 3HAYEHUS:

«KomnaHnus» — UMM MeaHoB Cepren Bnagummnposud, MHH 140600360444, agpec
MecToHaxoxgeHus: 678400, Tukcu, yn. Akagemmka denoposa, 4. 26, kB. 21, B nuue
aupektopa VeaHoBa Cepresa Brnagnmuposuya, 4eACTBYOLETO HAa OCHOBaHUK
CBupgeTenbCcTBa;

«MpunoxeHne» — NPOrpaMMHbIN KOMMMEKC ANs aBToOMaTU3aumMm AUCneT4epcKon cryobl
Takcu « Takcu-MacTtepy, a Takke BeCb Habop CBA3aHHbIX NPOAYKTOB, BKIOYASA NPUNOXEHUS
ANSa BoAMTENEN, naccaxunpos, Habop BCnoMoraTenbHbIX CEPBUCOB;

«[doroBop» — no6ow 4OroBop U/UNnu cornalleHvne, BKMoYas NMUEH3MOHHOE CornalleHue,
3aKMYeHHbIN ¢ [MNonb3oBaTtenem, MHpopMaLUs 0 KOTOPOM A0CTYNHA B [MpunoxeHnu.

«[lepcoHanbHble AaHHbIE» — Ntobas MHopMaLUnS, OTHOCALLAACS NPSAMO UMM KOCBEHHO K
Monb3oBaTtento u/unm TpeTbMM Nnnuam, MHpopmaLms O KOTOPLIX MPenOCTaBseTcs
lMonb3oBatenem ¢ ncnosb3oBaHneM lNpunoxeHus.

«lMonb3oearenby — Jlloboe durandeckoe nnu LPUANYECKOE NNLO NN UHOMBULYANbHbINA
npeanpuHnumaTtenes, ucnonbaytowme MNpunoxeHve B Nob6om o6beME U C KOTOPbIM 3aKNH4eH
Oorosop.

2. Bce ocTanbHble TEPMUHBI 1 onNpeaeneHns, BcTpedarwmecs B Tekcte MNonntnkn
KOH(pmnaeHUnanbHOCTH, TONKYTCS B cOOTBETCTBMM ¢ CornaiweHnem, [loroBopom u
3akoHogaTenbcTBOM Poccuinckon ®enepauuu.

3. HasBaHua 3aronoBkos (MyHKTOB) MNonMTUKK KOHpMAEHUNanbHOCTM NpegHasHa4YeHb!
NCKIMIOUUTENBHO ANd yaobcTBa Nonb30oBaHNA TEKCTOM MonnTUKM KoHUAEHLMANBHOCTU U
OyKBanNbHOro LPUANYECKOrO 3HaYEHNSI HE UMEIOT.



4, Monntrka kKoHUAEHUMANBHOCTN pa3paboTaHa 1 AoMmKHa TONKOBaTbCH B
COOTBETCTBMM C NpaBoM Poccuirickon degepaunn.

5. Mcnonb3soBaHue NpunoxeHna o3HadvaeT cornacue lNonb3oBartensa ¢ [Nonutunkom
KOH(pMAEHUNanbHOCTN 1 ee YCNOBUAMM.

Beenenune

Monb3ysack ycnyramm «kOMNaHumy», Bbl JOBEPSETE HAM CBOM NNYHbIE AaHHble. Mbl genaem
BCe BO3MOXHOe, YTOObI onpaeaaTth 3TO AoBepue. B yacTHOCTU, Mbl XOTUM, YTOObI BCe
Nonb30BaTeny NOHMManu NPUHLUKUMNLI paboThl «NPUITOXEHUS» ¢ MHOpMaUnen.

B MNonutuke KoHMMAEHUNANBHOCTU «KKOMMAHUNY YKa3aHo, Kakne gaHHble Mbl cObupaem, Kak
OHW 06pabaTbiBalOTCA U NepeaarnTCs U Kakne orpaHnYeHnss MoryT HacTpouTb NOMb3oBaTenNMu.
PekomeHayeM 03HaKOMUTLCS C HACTOSALLMM LOKYMEHTOM, B KOTOPOM MPUBELEHbI OCHOBHbIE
NonoXxeHns Hawen MNonnTnkn KoHUaeHUNanbLHOCTK, BKITOYasi CBEAEHUS O TOM, Kakue
AaHHble M Korga Mbl COOMPaEM 1 Kak Mbl MX UCTONb3YEM.

C6op 1 ucnonb3oBaHMEe AaHHbIX
Cdepa npumeHeHus

B MNMonntnke KOHMUAEHUMANBHOCTM ONNCAHO, Kak «KoMMnaHusa» n adhdunmpoBaHHbIe
KOMnNaHuM cobupatoT 1 UCNOMb3YIT NepcoHanbHble AaHHbIe ANS NpeaoCTaBneHns ycnyr
nosnb3oBartensam. [NonmTnka pacnpocTpaHAETCA Ha BCEX NONb3oBaTenen NpuoXeHun,
canToB, OYHKLUIN U CEPBMCOB «KOMMaHUM» Mo BceMy Mupy. Hactodwas NonuTtuka
pacnpoCTpaHAeTCs Ha:

nonb3oBaTtesien, KoTopble 3aKa3blBaloT 1 MOSyYatoT TPAHCNOPTHbIE YCNYyru;

BOAMTENEN, KOTOPbIE NPeaoCTaBnAT TPAHCNOPTHLIE YCNYrY B MHAMBUAYaNbHOM Mopsake
nnun yepes

napTHepPCKMe TPaHCMOPTHbIE KOMMNAHWW;

noryyarteren 3akasoB, KOTOpble OTNPABIIAIOT 3aKa3bl Ha JOCTaBKY efbl U ApYrix TOBapOB.;
KypbepoB-NapTHEPOB, KOTOPble NPeAOoCTaBnAoT YCNyru no A0CTaBke.

Hactoswwas lNMonuTtuka Takke pacnpocTpaHAeTca Ha nonb3oBartenemn, KoTopble
NpeaoCTaBnsAT «KOMMaHUNY AaHHbIE NPU NOAAYN 3asiBOK HA UCMNOMb30BaHNE yCryr
«KOMMaHUW», a Takke Ha nonb3oBaTernen, JaHHbIe KOTOPbIX «KOMMaHUA» nonyyaeT B paMKax
npepocTtasneHus ycnyr. Bce atu nuua B pamkax gaHHomn Monutukm HasbiBaroTcs
nonb3oBaTensmu.

OnuncaHHble B HACTOSILLLEM JOKYMEHTE NpaBuna AeACTBYHOT TONbKO B TEX CryyasiX, KOrga OHU
COOTBETCTBYHOT 3aKOHOAATENbCTBY PEMMOHOB, B KOTOPbIX OCYLLECTBNSAETCA AeATENbHOCTb
«KOMMaHus». Takum o6pas3oM, ecnv onpeaeneHHble nonoxeHust MonuTukK NpotTueopeyar
3aKoHOAATENbCTBY KOHKPETHOIO PErMoHa, B HEM OHU He AencTByoT. Ecnn y Bac ecTb



BOMPOCbI OTHOCUTENbHO MpaBwui, ,El,el7ICTByI'OLLI,VIX B BalLemn CTpaHe unm pernoHe, CBAXXNUTeCb C
HaMW.

Onepatop nepcoHanbHbIX AaHHbIX

Bonpocbl, KoMMeHTapum 1 anobbl B OTHOLLIEHUN 06paboTKM AaHHbIX «KOMMNAHUENR» MOXHO
OTNPaBnATb B ynpaBreHne Nno 3almute AaHHbIX.

Mol o6pabaTtbiBaem nepcoHarsnbHble gaHHble Kak B CLUA, Tak n B gpyrnx ctpaHax.
«KomnaHus» nepegaet nHgopmauuio nonb3osatenen 3a npegensl CLUA, ncnonbsya
MeXaHW3Mbl, YyTBEpXXOEeHHblE AENCTBYOLWUM 3aKOHOO4ATENTbCTBOM.

Cobupaemas nHpopmaums

«KomnaHusa» n gpyrme KomnaHum ot UMeHn cobmpatoT cnegyoLwyio MHOpMaLMIO:
MpenocTaBnseMble BaMu AaHHbIE

K HuM oTHocAaTCS:

Mpodune nonb3osatens. Mbl cobupaem nHdopmMaLmio, Korga Bbl co3gaeTe Unu obHosnsaeTe
npocunb. ITa MHOPMaUMs BKITHOYAET MUMS, agpec SNEKTPOHHOM NMoYThl, HOMep TenedoHa,
agpec, nnatexHble n 6aHKOBCKME OaHHbIE (B T. 4. CBE4EHMS O NOATBEPXKOEHUN nnaTexen), a
Takke cBegeHuns 06 aBTomobune BoanTenen-napTHepPOB.

Hemorpadudeckune gaHHble. Mbl MoxeM cobupaTtb gemorpaduyeckme gaHHble 0
Nonb30BaTENAX «NPUOXKEHUNAY.

Monb3oBaTeNbCKUN KOHTEHT. Mbl MOXeM cobupaTb MHPOpPMaLMIO, KOTOPYIO Bbl
npegocTtasnseTe npu obpalleHnn B cnyxoy NogaepXkm «KOMNaHumy», B OLEHKax v
KOMMEHTapusx, OCTaBMsEMbIX NOMNb30BaTENSIMMU.

[aHHble, co3aaBaemble B NpoLecce UCMOMb30BaHNS YCNYr «KKOMMaHUN»

K HUM oTHocATCS:

MHdpopmaLusa o mecTononoxeHmm

B 3aBMCMMOCTM OT UCNOMb3yeMbIX YCAYr «kKOMMNAaHUW», HACTPOEK NPUNOXEHNS U BblGpaHHOro
YPOBHS AOCTYNa «KOMMNaHUM» MOXET cobupaTtb TOYHYIO Uy NPUBNU3NTENbHYO
MHOPMAaLMIO O BallemM MECTOMONOXEHNN Ha ocHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.
«MpunoxeHne» cobupaet nHdopmaLnio 0 MECTOMONOXEHUN BOOUTENEN U
BOOMTENEN-NapTHEPOB B T€ MOMEHTbI, KOrAa NpunoxeHne paboTtaeT B NPUOPUTETHOM
pexume (NpPUNoxeHne OTKPbITO N 0TOBpaXkaeTcs Ha aKkpaHe) uinn B OOHOBOM peXnme
(MpunoxeHne OTKPbLITO, HO HE oTOBpaxaeTcst Ha aKpaHe).

«lMpunoxeHune» cobupaeT NHOpPMaLMIO O MECTOMONOXEHUN NOMb30BaTeNen TonbKO Toraa,
Korga npunoxeHue pabotaeT B NPUOPUTETHOM pexnme. B HEKOTOPLIX pernoHax
NpUNoXeHne TaKkke MOXeT cobupaTb AaHHY0 MHAOPMALMIO, KOrAa NPUNoXeHWe 3anyLleHo
B )OHOBOM peXMMe, eCnun 3TO paspeLleHo B HAaCTPOMKax NPUNOXeHUs Unn yCcTponcTaa.
Monb3oBaTenu TPaHCNOPTHbLIX YCYr U NonyyYaTeny 3akasoB MOryT NCMNOMNb30BaTh
NpunoXeHue n 3anpetutb cbop nHdopmauumn o mectononoxeHnn. OgHako B 3TOM crnyyae
HEKOTOPbIX OYHKLMM MPUMOKEHNA MOTYT He paboTaTb. Hanpumep, ecnun y NpuUnoXxeHust He
OyneTt 4ocTyna K JaHHbIM O MECTOMOMNOXEHWW, BaM NPUAETCA KaXabl pa3 BPYyYHYHO



yka3blBaTb MeCcTo nocagku. Kpome Toro, Aaxe B 3TOM criyqae KomnaHus 6yaeT nonyyarb
WHOopMaLMIO O BallemM MeCTOMOMNOXEHUN OT BoguTenen BO BpeMs Noesaok.

*MHdbopmMaums 0 TpaH3akunax™™

Mbl cobrpaeM gaHHble 0 TpaH3aKUUsAX, CBA3AHHbIX C UCMOMNb30BaHWEM YCIyr, B TOM YUCre O
TUNe 3aKka3aHHbIX U NPefoCTaBNeHHbIX YCNyr, AeTansax 3akasa u JoCTaBKu, AaTte U BpeMeEHM
npegocTaBneHns ycnyru, CTOMMOCTU, PacCTOSIHUM Noe3aku 1 cnocobe onnatbl. Kpome Toro,
Korga Apyrow nonb3oBartenb BBOAUT Ball NPOMOKOA, Mbl MOXeM CBA3aTb Balle UMS C
OaHHbIMW 3TOro Yeroeeka.

NHdopmauma o6 ncnonb3oBaHum

Mol cobmpaem nHgopmaumio o Ballem B3aMMO4ENCTBUN C CEPBMCAMM NPUITOXKEHNS, B TOM
yucre AaHHble O Aate U BpeMeHu A0CTyna, MCMNOMb30BaHHbIX (OYHKUMSX NPUNOXKEHUSA K
NMPOCMOTPEHHbIX CTpaHuLax, cbosix B paboTe NpunoxeHus n apyrnx arneMeHTOB CUCTEMBI,
Tune 6paysepa n CTOPOHHUX canTax U cepBmcax, KOTOPbIMU Bbl MONL30BaNUChL Nepes
nonyyeHnem ycnyr komnaHuu. [Ina atoro npumeHaTca annbsl cookie, NMkcenbHble TeErn n
Apyrve TexHonorum, co3aarLme N NCnonb3yLne yHUKarnbHble naeHTugukaTopsbI.
MogpobHee 06 aTMX TeXHONOrMsIX YntamTe B AokymeHTte «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie _statement).

NHdopmaums 06 yctponctee

Mbl MmoxeM cobupatb MHpopmaumio 06 yCTPOMCTBax, KOTOPblE Bbl UCMOMb3yeTe Ans
JOCTyna K cepBucam «MpunoxXeHnsay, BKIOYasa gaHHbIe O MOAenNn yCTpoucTea, IP-agpece,
onepauvoHHON cucTeme 1 ee Bepcun, NnporpammMHoOM obecneyeHnn, UMeHax 1 BepCusix
dannos, NpeanoyYTUTESNbHbIX S13blkax, YHUKamNbHbIX nOeHTUudmnkaTopax yCcTpomucTs,
peknamMHbIX naeHTudukaTtopax, CepunHbIX HOMepax N nepemeLLeHn YCTPOUCTB, a Takke
NHopMaLMIO 3 MOBUNBHOM CETH.

NHpopmauusa o B3aumogencrasmnm

Monb3oBaTenu MoryT obpallatbecs K COTPYAHMKAM «KOMMaHUNy Yepes NPpUioKeHus, canThbl
n gpyrve cepBuUChbl «KOMMNaHuny. Hanpumep, Boantenu-napTHepbl 1 NONb30BaTenm
TPaHCMOPTHbLIX YCIYT, a Takke Kypbepbl-napTHeEpbl U nonyyateny 3aka3os MOryT 3BOHUTb U
nucaTb Apyr Apyry, He packpbliBas HoMepa TenedoHoB. B pamkax npegocTaBneHms aTon
yCnyrn KOMnaHus noryyaeT AaHHble O Bbl3oBax M SMS, Bkntoyasa aaty 1 Bpems Bbi3oBa Unn
OTMNpPaBKM TEKCTOBOIO COOBLLEHNS, a TaKkKe COAEPKMMOE TEKCTOBLIX coobLueHnin. KomnaHus
Takke MOXeT UCNOMb30BaTh YKa3aHHY MHOPMaLUIO ANS OKa3aHUsa Nogaepku (B ToM
yucne Ans paspeLleHns CrnopoB Mexay nonb3osatensmn), obecneyveHns 6e3onacHoOCTN nnu
3aLMThI, YNYYLIEeHUsa HalWMX NPOAYKTOB M YCIYrT, a Takke B Lenax aHanuTuku.

NHpopmauunsa n3 gpyrmx UCTOMHMKOB

K Takmm UCTOYHMKaM OTHOCATCH:

nonb3oBaTternu, KOTopble OCTaBMAST BaM OLEHKN, KOMNIIMMEHTbI U ApYrne OT3blBbI;
nonb3oBaTerv, KoTopble NPefoCTaBAalT Balln AaHHbIE B CBA3W C BalLMM y4YacTUeM B
nporpammMax npuBreveHus;

nonb3oBaTteru, KOTopble 3aKka3blBaloT YCIyrn Ans Bac Unm oT Ballero UMeHu;

nonb3oBaTenu u gpyrue nuua, npegocTasnsaolwme MHPopMaLmio B pamkax NpeTeH3nm unm
CropoB;

AenoBble NapTHEPbl «KKOMMaHUN», Yepes KOTOPbIX Bbl cO3gaeTe Npodusib Unn nonyyaete K
HeMy JOCTYM, B YAaCTHOCTU MNOCTaBLLUMKKN NAATEXHbIX CUCTEM, COLMarnbHbIE CETH,
npegocTaBngaoLLMe yCryru no 3anpocy, a Takke NPUNOXKeHUS U CarTbl, KOTOPbIE UCMONb3YIOT
APIl-nHTepdenc «komnaHnum» nnu Ysmum APIl-nHTepdencom nonb3yeTcs «KOMMaHUs».
NOCTaBLUMKN PUHAHCOBbLIX YCNyr (ANs BOAUTENEN U NapTHEPOB);



napTHepPCKMe TpaHCMNOpPTHbIE KOMNaHUU (A9 BoauTenen-napTHEpPOB, KOTOPbIe UCNOMNb3YIOT
CEepBUCHI Yepes akKayHTbl, CBA3aHHbIE C TAaKMMW KOMMaHUAMN);

0o0LLefoCTYNHbIE NCTOYHUKY;

MOCTaBLUMKN MapKETUHIOBbLIX YCIYT.

«KomnaHus» MoxeT 00beanHATb AaHHbIE U3 3TUX NCTOYHMKOB C APYron AOCTYMHOMN
UHopMaLmen.

Mcnonb3oBaHue nHgpopmaumnm

«KomnaHua» ncnonbdyet cobpaHHyo MHOpMaLMIO AN CNeayoLwmx Lenen:
MpegocTaBneHne NpogykToB 1 ycnyr

CobpaHHas nHdopmaumsa Heobxoamma Ans NpeaocTaBneHns, nepcoHanu3aunmn, NoaaepPKKu
N yNy4dleHnsa ka4ecTBa NPOAYKTOB M YCNyr «KoMnaHumy. B yacTtHocTu, Takas nHdopmaums
ncnonb3yeTcs AN cneaylwmx Lenen:

CospgaHue n obHoBneHve npoduns.

MoaTBEpXXAeHne NUYHOCTM NoMb3oBaTens.

MpenocTaBneHue ycnyr No NepeBo3ke, AOCTaBKe U T. 4. B yacTHoCTU, «koMnaHusa»
aBToMaTnyeckn obpabaTbiBaeT gaHHble, HeobxoaMMble Ana paboTbl PyHKUUIA, KOTOpbie
onpeaensitoT CTOMMOCTb NOEe34KN Ha OCHOBE NepeMeHHbIX hakTopoB. K Takum dakTopam
OTHOCSTCSl pacyeTHOE BpeEMS N paccTosiHWE npearnonaraemoro MapLupyTa, 4OPOXHble
YCNOBWS, @ TaKkKe YMCNo Nornb3oBaTenen n Boantenen-napTHEPOB, NCMNOMb3YOLLMX
nnaTtgopmy «KOMNaHumM» B AaHHbLIA MOMEHT.

O6paboTka 1 NnpoBegeHVe NnaTexen 3a aTn ycnyru.

OTcnexvBaHve Noesgkn n AoCTaBKu.

Pabota dyHkumMin 0BMeHa nHopmaumnen ¢ Apyrumm NogbMmn: KOMNIUMEHTLI BOAUTENSM,
pekoMeHAaumsa opy3bsiM, pasgeneHme CTOMMOCTU NOe3aKM, OTNpaBKka OPUEHTUPOBOYHOIO
BpeMeHu NpubbiTna U T. 4.

PaboTa cyHKUMA nepcoHanm3auumn Nnpoduns, Takmx Kak cosgaHue 3aknagok ans
n36paHHbIX aapecoB M BbICTPLIV AOCTYN K NOCHEAHUM MyHKTaM Ha3HadYeHus.

BbINonHeHne BHYTPEHHMX onepaunin, HeobxoauMbIX A4S NpeaocTaBneHns yenyr, BKovas
yCTpaHeHne ownbok nporpaMmMHoro obecneyeHnst u npobnem ¢ TekyLen paboTon, aHanus,
TeCTUpOBaHUE 1 UccrnegoBaHue AaHHbIX, a TaKkKe OTCNeXnBaHne N aHanu3 TeHaeHUMN
NCNosb30BaHUS U aKTUBHOCTW.

BesonacHocTb 1 3awwmTa

Mbl ncnonb3yem Balum gaHHble Ang obecneveHns 6e30nacHOCTH, 3alnTbl U LLENOCTHOCTH
HalMX cepBUCOB. B YacTHOCTN, MbI:

Mcnonb3yem gaHHble 06 yCTpOMCTBE, MECTOMOMNOXEHUN, NPOUNe, UCMOMb30BaHMN U T. 4.
A8 NpefoTBpaLleHns 1 BbiIBEHUS MOLLEHHNYeCTBa U Hebe3onacHbIX encTBMi. B
4YaCTHOCTU, B HEKOTOPbIX CTpaHax Mbl 0bpabaTbiBaem Takyo MHOpmMaumto, YTobbl BbISBUTb
XapakTepHble NPU3HAKM MOLLEHHMYECKOro U HebeszonacHoro noseaeHns. B npouecce moxet
OOMNOMNHUTENBHO UCMONb30BaTbLCA UHOPMaLMS OT TpeTbUux nuy,. VIHorga takue cnyvau
MOTYT NPMBOANTL K OTKIIOYEHMIO akKayHTa CUCTEMOW aBTOMaTUYECKOrO MPUHATUS PeLLEHWUNA.
lMonb3oBaTtenu B cTpaHax EBponenckoro coosa MMerT NpaBo 0bXxanoBaTb Takyto
06paboTky aaHHbIX. NMNogpobHee unTanTe B pasgene Il.1.1.d.

Mcnonb3yem penTuHrn, 4tobbl CTUMYNMPOBaTh NOSb30BaTENEN KOPPEKTMPOBATL CBOE
nosefeHue, 1 OTKIIOYaeM akkayHTbl Monb3oBaTenen ¢ peMTUHIOM HUXEe MUHUMAarnbHOIo
3HaYeHnsa aAnga permoHa. PacyeT penTuHra n OTKNIoYeHNe akkayHTa MOXET BbINOMHATb



cMcTeMa aBTOMaTUYeCKOro NPUHATMA pelueHuin. MNMonb3oBaTtenu B cTpaHax EBponenckoro
Cot03a MMEKT NpaBo 0bxanoBaTb Takyto 06paboTKy AaHHbIX. MogpobHee ynTanTe B
pasgene II.1.1.d.

Cniyx6a nogoepku

«KomnaHusa» ncnonbadyet cobpaHHyo MHpOpMaLMIo, BKINoYas 3anncu 3BOHKOB B CIy0y
NOAAEPXKKN NOCMe COOTBETCTBYIOLLENO YBEAOMIIEHMS U NOMYyYEeHNS BaLlLero cornacus, ans
oKasaHusa NoMoLLM, Korga Bbl o6pallaeTech B Cry0y noaaepku, B TOM Yucrne gns:
nepenayvm BONPOCOB COOTBETCTBYHOLLEMY COTPYAHUKY CNYyXObl NOAOEPXKKY;

N3y4eHUs N yCTpaHEHUS BO3HMKLUMX Npobnem;

OoTCreXuBaHusa 1 onTummuaaunm paboTbl Cnyx6bl NOAAEPXKKN.

NcenepoBanua n paspaboTku

Mbl MOXXeM Mcnonb3oBaTb cobpaHHy MHOPMaUNIO ANS TECTUPOBAHUS, UCCNefoBaHus,
aHanusa v pas3paboTkyn NpoayKTOB U yCnyr. OTO NO3BOMSIET HAM NOBbILWATL 6€30MacHOCTb U
HaOEeXHOCTb HalnX ycnyr, pa3pabaTtbiBaTe HOBblE (PYHKLMM U NPOAYKTbI 1 yny4llaTb
CTpaxoBble U PrHaHCOBbIE NPOrPaMmbl, CBA3aHHbIE C CEPBUCAMU KKOMMAHUNY.
B3anmopenctemne nonb3oBaTenemn

«KomnaHus» ncnonbdyet cobpaHHyo MHOpMaLMO AN YyNPOLEHUST KOMMYHUKaLMN MexXay
nonb3oBatenamu. Hanpumep, BoguTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE CoobLLeHne
NN NO3BOHMTL MONb30BATENO ANA NOATBEPKAEHMA MecTa nocaakn. CoTpyaHuK
ANCNeT4YEepCKON UnNu gucnetTyep-napTHeEP MOXET NO3BOHUTbL KINMEHTY, YTOObl NpeaoCcTaBnTb
WHopMaLMIO O 3aKase.

CoobLeHns OT «KoMMaHUU»

KomnaHua MoxeT ncnonb3oBaTtb CObpaHHy0 MHGOpMaLno 41 OTNpaBkn BaM COOOLLEHNI O
npogykTax, ycrnyrax, npoMoakLUmsix, NCCrieqoBaHUsAX, onpocax, HOBOCTSAX, UBMEHEHUSAX U
MeponpuUATUSIX.

«KomnaHusay» Takke MOXEeT MCMonb3oBaTb MHGOOPMaLMIO A51S NPOABMKEHMS U OpraHn3aumnm
KOHKYPCOB U NoTepen, BbiNONHEHMS 0653aTenbCTB NO Bbinate BbIMIPbILLEN N BPYYEHUIO
Npu30B, a Takke NpegocTaBreHnsa BamM NOAXoAsaLWmNX 06bABNEHUI U KOHTEHTa, CBA3AaHHOMO C
HaLWWMK ycrnyramv 1 4enoBbiMy napTHepamu. Bbl Takke MoxeTe nony4vaTb Takve
coobLeHNs1 C y4eTOM HacTpoek Baluero npoduns nonb3osartens. [lonb3oBaTeny B cTpaHax
EBponerickoro cotoza nMeLoT npaBo 0b6kanosaTtb Takyto 06paboTky AaHHbIX. MNogpobHee
ynTanTe B pasgene Il.1.1.d.

KomnaHua MoxeT Takke UCMonb30BaTh 3Ty MHpopMaumio Ans yBeAOMIIeHNs nonb3oBaTtenem
0 Bblbopax, ronocoBaHuu, pedepenagymax, NoaNTUYECKUX U OPYrnX npoLeccax, UMerLLnX
OTHOLLEHME K HaLLIMM ycrnyram.

PasbupartenbctBa 1 TpeboBaHMsA IOPUANYECKOrO XapakTepa

Mbl MOXXeM MCnonb3oBaTb COBPaHHY MHAOPMaLNIO ANA paccnegoBaHUs U pa3peLLeHns
NPeTEeH3MIN U CNOPOB, CBA3AHHbIX C UCNOMb30BaHWEM BaMW YCIyr KOMMNaHWK, a Takke B
APYrNX 3aKOHHbIX Liensx fMbo B OTBET Ha 3anpocChkl PerynsaTopoB, NpaBUTENbCTBEHHbIX
OpraHoB u apyrne ouunanbHble 3anpochl.

dannbl cookie M TEXHONOrMM CTOPOHHMX NOCTaBLUMKOB

daiinbl cookie npeacrtaBnstoT cobon Hebonblune TeKCToBble doalinbl, KOTOPbIE COXPaHATCS
B BawleM Opay3epe nnu Ha BalleM yCTPONCTBe vepe3 Be6-canTbl, MPUIOXKEHNS,



OHNaNH-pecypcbl U peknamMmHble 06baBneHus. «kKomnaHusay ncnonb3yeT dannbl cookie n
aHanornyHble TeXHONOrMK AN Takux Lernen, Kak:

npoBepKa NMYHOCTM Nornb3oBaTenen;

3anoMnHaHVe Nonb30BaTENbCKNX NapaMeTpoOB U HACTPOEK;

onpegeneHne NonynspHOCTU KOHTEHTA;

obecneyeHne n oueHka 3dEKTUBHOCTN PeEKNAMHbIX KaMnaHWi;

aHanus Tpaduka CaiToB U TEHOEHUMI, a Takke obLlee NoOHMMaHNe NOBEAEHMWS B CETU U
WHTEPECOB NoAen, B3anMOLENCTBYIOLLMX C HAWMMK cnyxbamu.

Mbl Takke MOXeM pas3peLumnTb APYrMM nNuuam NpegocTaBnsiTb HAaM YCyrn CTaTUCTUYECKON
OLeHKM ayguTopuM U aHanUTUKN Unu pasMmeLlaTb peknamy oT Hawero uMeHu B IHTepHeTe,
oTcnexmnsaTtb 3PEKTUBHOCTb 3TOM peknambl M UHPOPMUPOBATL HAC O HEN. OTK NuLa K
opraHusauuu MoryT ucnonb3oBaTb dannbl cookie, Beb-masnkn, SDK n gpyrme TexHonormm
Ana ngeHTMdukalmm Ballero yCTpomcTea, Korga Bbl NoceLlaeTe Hal CanT U NoNnb3yeTech
HalWMKM ycryramu, a Takke Koraa Bbl MOCeLaeTe agpyrne cantbl U Cryxobl.

Mepenada n packpbiTne nHdopmaumm

B onpegeneHHbIX criydasx «KoMnaHus» MOXET NpeaocTaBnaTe cOOpaHHble AaHHble ApYrM
nvuam 1 opraHusauusaM, K YACIy KOTOPbIX OTHOCATCS:

[pyrve nonb3oBartenu

Ecnu Bbl AiBnNsieTech nonb3oBatenemM TPaHCMOPTHbLIX YCIyr, Mbl MOXEM NPefoCcTaBnsATh
BoAUTENSAM-NapTHepaM BaLle M4 (Npu xxenaHue u amunmio), AaHHbIe 0 MecTe Nocaaku
/NN NyHKTE Ha3Ha4YeHus.

Ecnu Bbl BOAUTENb UK Kypbep-napTHEP, Mbl MOXEM NPeaoCcTaBNATb NOSb30BaTENSAM
cnegytouyo MHopmaumio: Balle nMsa 1 potorpaduio; Mapky, Mogens, LBET,
rocyqapCTBEHHbIN PermcTpaLmMoHHbLIN HoMep 1 doTorpadumio Ballero asTomoouns; sawle
MEeCTOMONOXEHNE; Ball PENTUHT B NMPUMOXEHUN; a TaKKe BalUN KOHTaKTHblE AaHHble (B
COOTBETCTBMM C NPUMEHNMbIM 3aKOHOAATENbCTBOM). ECnn Bbl 3anonHunu cBov npounb
BOOMTENS, Mbl TAKXKE MOXEM NPeaoCcTaBnATb Nodyo MHpopMaumo 13 aToro npoduns,
BKNtoYas faHHble, NpeaoCcTaBneHHble BaMuy, a Takke OT3bIBbl, OCTaBNEeHHbIe BallMMM
KnueHTamun. 3aka3ynkam nNoesnok 1 nonyvaTensiM 3akasoB TakkKe OTNPaBnsaeTCa KBUTaHUUS,
cogepxallas crieqyioLLyo MHopmaumio: pasmep nnatexa n pasbvBka no KkaTeropusam;
Bawe ums (dhbammnus) u dotorpadus; Kapta NPOMAEHHOrO MapLUpyTa.

MNMonb3oBaTtenu 1 opraHM3aLmn cornacHo Ballemy 3anpocy

B yacTHOCTU, Mbl MOXeM MpeaoCcTaBnaTb Bally MHPOPMaLUIO:

TpeTbymM nvuam no Bawemy 3anpocy. Hanpumep, Mbl MOXeM nepegaTb Ballemy apyry
WMHOPMALMIO O BalLEM OPUEHTUPOBOYHOM BPEMEHMU NPUBLITUSA 1 MECTOMONTOXEHUN UM
MHdOpMaLMIO O Nnoesake.

MapTHepam komnaHun. Hanpumep, ecnu Bbl 3aKasbliBaeTe yCryry B paMmkax napTHEepCKoro
NN PEKNaMHOro NpeasioKeHns OT CTOPOHHErO MOCTaBLLMKa, KOMMaHUA MOXET nepeaarb
cBefeHus 0 Bac JaHHOMY nocTaBLUMKy. K aTon KaTeropum Takke MOryT OTHOCUTBLCH Apyrue
NPUNOXEHNSA U CalTbl, KOTOpble MHTerpupytotcs ¢ API-nHTepdencom komnaHuu;
MOCTaBLUMKN U CEPBUCHI NO NPefOCTaBNEHMIO aBTOMOOUIEN, a Takke NPUNOXEHUS N CanThbl,
C NporpaMmHbIMK UHTepencamm n cnyxbamm KOTopbIX UHTErpUpyeTca nnartgopma
KOMNaHWW; AernoBble NapTHEPbl, COBMECTHO C KOTOPbIMW KOMMAHWA NPOBOAUT NPOMO aKLuK
N KOHKYPCbI, @ TakXke oKasblBaeT crneunansHble YCryri.



LLinpokas ayguTtopusi npyn pasMeLleHnm KOHTEHTa Ha 06LweaocTynHom cdopyme

Mbl ¢ pagocTbio obLaemMcs € nonb3oBaTensaMmn, B TOM YMChe Yepes coumarnbHble CETU U
Apyrve MHCTpyMeHTbl Hawen nnatdopmbl. Korga Bbl obLiaetecb ¢ HaMy NO 3TUM KaHanam,
BaLM cOOBLLEHNS CTAHOBATCS AOCTYMHbI LUMPOKOMY Kpyry nuy,.

dunuransl n godepHUe KKOMNaHUm»

Mol nepegaem nHgopmaLmio Hawum unmanam 1 Ao4epHUM KOMMaHUSM, OKa3blBaloLLNM
cofencTene B NpeaocTaBneHnn yenyr n obpabarbiBatoliMM AaHHbIE OT HALLEro UMEHMW.
Hanpumep, «komnaHua» moxet obpabaTtbiBate unu xpaHnte B CLUA nHdopmaumio ans
CBOMX (hNManoB 1 OYEPHUX KOMMAHUIN B APYTUX CTPaHax.

MocTaBLLmMKK yCryr U NapTHEPbl KOMMaHUN

«KomMmnaHus» MoXeT npegoctasnaTb MHOPMALUIO CBOUM NOCTaBLUUKaM, KOHCYNbTaHTaMm,
napTHepam Mo MapKeTUHrY, UCCreaoBaTeNbCKMM KOMMNaHUSAM 1 ApYrMM NOCTaBLUMKaM yCnyr
1 genoBbiM napTHepam. K HAM, B YHaCTHOCTU, OTHOCATCH:

onepaTopbl No nNpuemy 1 06paboTke nnarexen;

KOMMaHuK, 3aHMMaroLwmecs NnpoBepKon JOKYMEHTOB (TONbKO ANs BoAUTENen u
KypbepoB-napTHEPOB);

MOCTaBLUMKMN 0BNaYHbIX XpaHUNuLL,

napTHepPbl N0 MAPKETUHTY U onepaTopbl MAPKETUHIOBLIX MAATGOPM;

NOCTaBLLMKM aHanNUTUYECKUX CUCTEM;

nccnegoBaTtenbCkMe KOMNaHuK, BKYas opraHmM3auun, KoTopble NpoBoASAT ONpochl U
nccneposartenbckne NpPoeKTbl COBMECTHO C KOMMaHuen KomnaHua «» Unun ot ee NMeHu;
napTHepbl, obecneynBatoLme 6€30nacHOCTb U 3aLNUTY NPUNOXKEHWN,;

KOHCYMbTaHTbI, OPUCTLI, Byxrantepbl U Apyrne NOCTaBLLMKN NPOECCUOHANbHBIX YCIYT;
napTHepbl-BrnagenbLibl aBTONapPKOB;

napTHepbl, NPeaocTaBngaoLWwmne ycrnyrm CTpaxoBaHs U oHaHCOBbIE YCNyru;

asponopThl;

Apyrne MecTHble NepeBO34vMKY;

pecTopaHbI-NnapTHEpSI;

MOCTaBLUMKM YCIyr N0 (PUHAHCUPOBAHWIO U apeHae aBTOMOOMNEN U CTOPOHHME NOCTaBLUUKK
aBTomMobGunen.

Jlnua, opraHmsaumm 1 rocyaapcTBeHHbIE OpraHbl (AN peLleHns PUANYECKMX BONPOCOB U
paspeLleHns cnopos)

«KomnaHus» BnpaBe npedocTaBnaTh Baln AaHHbIE, €CrK nonaraeT, YTo aToro Tpebyet
3aKOH, HOPMaTUBHbIN aKT, AEUCTBYIOLLNIA JOMOBOP, OPUANYECKUIA MPOLIECC UK 3anpoc
rocygapCTBEHHOro opraHa nnbo ecnm a1o Heobxoanmo B Lensx obecrnedeHns 6e3onacHoCcTn
nT. 4.

Cioga oTHocuTCA npegocTaBneHne MHopmaLmMm CoTpyaHUKam npaBoOOXpPaHUTENbHbIX
OpraHoB, YyNonHOMOYEHHbIM rocy4apCTBEHHBIM OpraHam, asponopTam (ecnm
npegocTasneHne nHgpopmauumn aenaeTcs ycrnosuem paboThbl Ha TeppUToOpUM asponopTa) u
WHbIM TPEeTbUM Nnnuam B obbeme, Heo6xoaMMOM AN NPUBEAEHUSA B UCMOSTHEHWE HaLLMX
YcnoBun npegoctaBneHns ycnyr, Nonb30BaTeNbCKMX COrMalleHnin unm gpyrmx npaeun, ang
3aWnTbl NpaB UM COBCTBEHHOCTM «KKOMMAHUM» U Apyrnx nuy, n obecnedeHms 6esonacHoCcTn
nocnegHvx, a Takke B Criydae NpeTeHs3ni 1 CnopoB, CBA3aHHbIX C MCMONb30BaHMEM BaMu
Hawwwmx ycnyr. Ecnn Bel nonb3yeTeck KpeauTHOW KapTon ApYroro nvua, 3akoH MOXeT
0643bIBaTb HaC NPeaoCTaBnNATb BNagenbLy 3TON KpeauTHOM KapThl ONpeaeneHHyo
WHOPMALMIO, B TOM YMCIIE B OTHOLLIEHMM BaLUMX NOE3A0K.

Mebl Takke MoxeM NpegocTaBnAaTb MHGOPMAaLUMIO O Bac TPETbUM NLAM B CBA3U C TaKUMU
CcOBbITUAMN NN BO BPEMS Takux COBbITUI, Kak CANsIHUE U NeperoBopbl O HeM, NpoAaxa



aKTMBOB KOMNaHWW, 0ObeAMHEHNE N PECTPYKTYpU3aums, uHaHCUpoBaHme 1 npuobpeTteHne
BCEro Hawero 6usHeca unm ero Yactu Apyrov KOMMNaHnen.

[pyrve nvua c Ballero paspeLueHus

Mo npenBapuTensHOMY yBEOOMIMEHWUIO 1 NPU BalleM Corfacum KoMnaHusa MOXeT Takke
nepenasaTtb TPETbUM NULAM UHGOPMALMIO, HE YKa3aHHYI0 B HacToswen NonuTuke.

XpaHeHne N YHNYTOXEHne nHdopmaumm

«KomnaHusi» ncnonb3yeTt nHopmaumio 13 Nnpoduns ans npeaocTaBneHnst Bam yCcnyr u
XpaHuUT ee, Noka y Bac ecTb Npocussb.

«KomnaHus» xpaHuT onpeaeneHHble CBEAEHNS, B TOM YMCre MHOPMAaLIMIO O TpaH3aKUMsAX,
MECTOMOSOXEHMMN, YCTPOWUCTBAX 1 UCMONb30BaHUM NNaTdopMbl B Te4eHue 7 NeT B
COOTBETCTBMU C IOPUANYECKUMMU, HANOrOBbIMU, CTPaXOBbIMU U MNPOYUMN TPEOOBAHUAMI B
pernoHax ocyLIecTBneHusl AeATenbHOCTU. «KoMnaHus» 3akpbiBaeT AOCTYyN U 3anpeLlaeT
ncrnosnb3oBaHe NHopmaumn, kotopas Gonee He Hy)XXHa ANs NPeaoCTaBneHns ycnyr
«KOMMNaHUW», NOAAEPXKKW NMONb30BaTeNen, NOBbILLEHUS KayecTBa 00CnyXnBaHUsA 1 ApYyrnx
onepaLMoHHbIX Leneit. Takne gaHHbIe UCMONb3YHTCA UCKIIYUTENBHO ANs cobniogeHus
HacTosAWMX TpebGoBaHuiA, obecrneveHns 6e30MacHOCTH, BbIABNEHUS U NPeaoTBpaLLeHNs
crny4YaeB MOLLEHHMYECTBA.

Bbl MOXeTe 0TNpaBuTb 3anpoc Ha yaaneHne nNepcoHanbHbIX AaHHbIX B NMIOOOM MOMEHT B
pasgene «O npuUnoXxeHuu.

Mony4mB Takon 3anpoc, «KKOMMNaHUsA» yaanseT BCO MHAOPMAaLIMIO 32 UCKINIOYEHUEM TON,
KOTOpYIo OHa ob6si3aHa XpaHnTb. B HEKOTOpbIX cry4vasix, HAaNpUMepP NPU HaNUYUK
3a40/MKEHHOCTUN UMK HepaspeLLeHHbIX CMOPOB, «KOMMAHUA» He MOXET yaanuTb akkayHT.
Mocne ycTpaHeHusa aaHHbIX haKTOPOB «KOMMNAHWAY» yaanseT AaHHble, cregyst ONMCaHHOM
BblLLEe npouenype.

«KoMnaHusi» MOXeT Takke COXpaHaTb onpeaeneHHy MHopmaLmio, ecnm aTo Heo6XoaMMo
AN cobniofeHns HallnX 3aKOHHbIX AeNOoBbIX MHTEPECOB, TakuX Kak NpeaoTBpalleHne
MOLLEHHMYecTBa 1 obecneyeHne 6esonacHOCTM 1 3almMTbl nonb3oBaTenen. Hanpumep, ecnu
«KOMMaHWs» 3abnokupyeT npocunb nonb3oBaTens n3-3a HeGe3onacHOro NoBeaeHUs UNn
crnyyaeB HapyLleHus 6e30MacHOCTU, Mbl MOXXEM COXPaHWUTL OnpeaernieHHy MHopMaLuo
06 aTom npodune, 4ToGbl NpeaoTBPaTUTL CO34aHNe MNonb3oBaTenieM HOBOro NpPoguns
«KOMMNaHUM» B ByayLiem.

Ocobas nHgopmaumsa gnsa nonb3osatenen B EC

C 25 mas 2018 r. obpaboTka NnepcoHarbHbIX AaHHbIX NONb30BaTENEN HA TEPPUTOPUM
EBponewickoro cotosa 6yaeT ocyLecTBnsATLCA B COOTBETCTBMM CO CeayoLWmm
pernameHtom: EU General Data Protection Regulation (‘GDPR”). B naHHoM pasgene
NpVBOASATCS CBeAeHMs O npaBax nonb3osaTtenen B EC n 0653aHHOCTSAX «KOMMNaHUN»
COrNacHoO yKazaHHOMY BblILLE pernameHTy.

1 Npaea nonb3oearenen B EC

Ecnu Bbl siBnsieTeck nonb3oBaTenem npunoxeHus Ha tepputopum EC, y Bac ectb
cnegytoume npaea B OTHOLWEHUN 06paboTKM BalLMX NTMYHbBIX CBEOEHUA «KOMMaHNEN».
UToObl BOCNONb30BaTLCA AAaHHBIMW NpaBaMn, 03HAaKOMbTECH C MHOPMaLEN HUXE.



MNMonb3oBatenu 3a npegenamun EC Takke MOryT oTnpaBnTb 3anpoc Ha pasbsCHeHne,
ncnpasneHue, yaaneHvme unu nepegadvy Konmm cBOMX NepcoHanbHbIX AaHHbIX:

**a. Pa3bsACHEHWE 1 Konun JaHHbIX

Y Bac ecTb NpaBo 3anpocuUTb pasbsCHEHNE B OTHOLLEHWM TOrO, KaKko MHGopMaLmMen o Bac
pacnonaraeT «nNpuroXeHue» 1 Kak ata MHdopmMauusa NCNonb3yeTcs.

Bbl Takke BnpaBe Nony4mTb KONUIO AaHHbIX, KOTOPbIE «NPUNoOXeHne» cobupaet o Bac C
BaLLero cornacus unu ansa npegoctaBneHns BaM 3anpallinBaeMbliX YCNyr.

b. UcnpaBneHue

Ecnu Bbl cuntaete, 4To «nNpunoxeHve» BnageeT HETOYHOW MHGPOPMaLMEN O Bac, Bbl
MOXeTe OTNPaBUTb 3arnpoc Ha BHECEHMEe HeobxoaMMbIX ncnpasneHuin. JononHuTenbHble
cBegeHua 06 ncnpaeneHnn nnm OTnpaeke 3anpoca Ha ucnpasneHne MHpopmaumm cu. B
pasgene «PasbscHeHue, Konun n ncnpaBneHne» HUXe.

c. YpaneHuve

Monb3oBaTenu mMoryT B ftob0M MOMEHT OTNPaBUTb 3anpoc Ha yaaneHue cBoero npodunsi.
OTO MOXHO caenatb B MeHo «O npunoxeHnn». Mbl MOXEM XpaHUTb ONpeaeneHHyo
NMHOpMaLMIO O BaC B COOTBETCTBMM C TpeOOBaHNAMM 3aKOHOAATENBCTBA U ANSA 3aKOHHbIX
Luenen BegeHus busHeca.

[ononHuTenbHble CBEAEHMS O XPaHEHUM U yaaneHnn nHPopMauumn «KOMnaHNen» Cu. B
pasgene «XpaHeHne N yHUYToXeHne Hpopmaummy.

d. BospaxxeHusi 1 xanobbl

Monb3oBatenu B EC nmetoT npaBo 3asBUTb O BO3PaAXKEHUN B OTHOLLEHMM NpoLEeaypbl
06paboTkn NepcoHanbHbIX AaHHbLIX KKOMMAHMEN», B TOM YMCNE B MAPKETUHIOBbIX LENsax ¢
NCNonb30BaHNEM CMCTEM aBTOMaTU3NPOBAHHON 06paboTKN AaHHBIX U/UIK
aBTOMATU3MPOBAHHOIO MPUHATUA peLLeHnn. «punoxeHne» MoXeT NPoaoMKUTL 06paboTky
BaLlen MHopmMaunn, HECMOTPS Ha BO3paXkeHne, ecnn Takas obpaboTka cooTBETCTBYET
TpeboBaHuAm ObLero pernameHTa no 3awmte gaHHbIx (GDRP).

Kpome Toro, nonb3oBatenu B EC nmetot npaBo noaath xanoby B OTHOLWEHU 06paboTkm
NYHON nHdopMaLMn «KoMnaHnen» B YnpasneHue no sawmte gaHHblx Hngepnangos
(Autoriteit Persoonsgegevens). Aopec ans otnpasku xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

Kpome Toro, Bonpochl, KOMMEHTapMK 1 anobbl MOXHO OTNPaBNATL OTBETCTBEHHOMY 3a
3aLNTY NepCoHanbHbIX AAHHbIX KKOMMAHUNY.

2. OcHoBaHusa onga obpaboTku

B cootBetcTBUM ¢ OBLWMUM pernameHToM no 3almTe AaHHbIX KOMNAaHUW AOMKHbI BbINOMHATD
006paboTky nu4Hom nHdopmauumn Nonb3oBaTenemn, NpoXxmeawLmMx Ha Tepputopun EC, Ha
KOHKpETHbIX NpaBOBbIX OCHOBaHMsAX. Kak onucaHo Huxe, «npunoxeHne» obpabaTtbiBaeT
NMHoOpMaLMIO NOMNb30BaTeNen Ha OCHOBaHWUSIX, yKka3aHHbIX B ObLem pernameHTe no 3awute
OaHHbIX:

a. O6paboTka gaHHbIX TpebyeTcs Ans NpeaocTaBneHnst Nonb3oBaTensiM HeobXoANMBbIX
ycnyr u BO3MOXXHOCTEN.

«KomnaHusa» gomkHa cobupatb 1 MCnonb3oBaTh onpeaeneHHyo nHgopmauuio ans
okasaHua ycnyr. K Takon nHgopmaumm OTHOCATCA:

[aHHble npodunen nonb3oBartenen, Heobxoanmble AN Co3naHUA NPOUNA U ynpaBneHus
UMK, B TOM YnCne Ans NOATBEPXKAEHUSA NIMYHOCTU, Nepeaadn nHopmaunm o noesakax,
3aKkasax, a Takke Anga npegocTaBreHnsa BO3MOXHOCTM OCYLLECTBNATb U NornyYyaTb onnary.



[laHHble 0 MecTononoXeHUn BoanTenemn, Heobxoanmble Onst HA3Ha4YeHUst BOAUTENEN
nonb3oBaTensam, a Takke Ans OTCNEeXNBaHNA BbIMOMHAEMbIX NOe340K U HaBuUraumm.
CeegeHunst 06 onepaumsx, CBA3aHHbIE C UCMOMNb30BAHNEM YCIYT «KOMMAaHUNY.

NHdopmaunsa o6 ncnonb3oBaHuu, HeobxogmMmas Ans NoaaepXaHus, onTUMM3aumm
YNyYLLIEHUS YCIYT «KOMMaHUM», B TOM Yucne nsi onpegenenuns (MHorga ¢ UCrnosb30BaHneM
APYrnx cBegeHun) cymm 60OHYCOB, Ha3Ha4YeHUs BoAUTENEn Nonb3oBaTensam, a Takke s
pacyeTa CTOMMOCTM NOE3d0K 1 4oXo4a BOAUTENEN.

C6op 1 ucnonb3oBaHMe AaHHOW MHOPMaLIMK ABASIETCS 00s3aTeNbHbIM AMS UCMNOMNb30BaHNS
NPUMNOXEHUIN KKOMMaHUNY .

b. O6paboTka gaHHbIX Heobxoanma s 3aWMThl XKU3HEHHO BaXKHbIX MHTEPECOB HaLLMX
nonb3oBaTtenen n gpyrux nuu,.

«KomnaHusi» BnpaBe obpabaTtbiBaTb NIMYHYHO MHGOPMaLUMO, B TOM YMCne NpeaocTaBndaTb ee
NpaBOOXpaHUTENbHBbIM OpraHam B Criyvyae BO3HUKHOBEHUS yrpo3bl 6e3onacHoCTr
nonb3oBaTenen unu gpyrux nuu,.

c. ObpaboTka gaHHbIX HE0OX04MMa B 3aKOHHbIX MHTEpPEcax «KOMMNaHUn.

«KomnaHus» cobupaeT 1 ucnonb3yet nepcoHarnbHble aHHbIE B TEX Cry4vasx, Koraa aTo
HeobXoOuMO Ans peanuaaumm ee 3akKoHHbIX MHTepecoB. Cioga oTHocuTcs coop u
ncnonb3oBaHne NHopMaLun:

[ns nogaep»xaHusi U NOBLILLEHUST HAOEXHOCTM cepBuca U 6e30MacHOCTU NoNb3oBaTenen.
Hanpumep, Mbl cobnpaem gaHHble NPOBEPKN LOKYMEHTOB (B pa3peLleHHbIX 3aKOHOM
cny4asx), 4Tobbl HeHageXHble NoNb3oBaTeNN HE MO NPEAOCTaBNATb YCNYrn C MOMOLLbIO
HaLLIMX NPUNOXeHWA. Kpome Toro, Mbl NUCNOMNb3yeM JIMYHY MHAOPMaLnto, YTOObI
npeaoTBpaTUTb NCMOMNb30BaHNE HALLMX YCAYT NMUaMK, OCYLLECTBASIOLWMMN
HeaoOpPOCOBECTHYHO NN ONACHY0 AeATENbHOCTb. Hanpumep, Mbl MOXEM XpaHUTb AaHHbIE
3a0rokMpoBaHHbIX Norfb3oBaTenen, YTobbl He 4ONYCTUTb UCMNOMb30BaHNE UMW MPUIOXKEHUN
komnaHun. Mudopmaums 06 ncnonb3oBaHMM Takke Heobxoauma, YTobbl NpegoTBpaTUTL
HasHavyeHwe BoguTenen nonb3oBaTensm, NP KOTOPOM CYLLECTBYET BbICOKUA PUCK
BO3HMKHOBEHUSI KOHQNMKTA (HanpuMep, ecriv paHee Ha Nonb3oBaTensi NOCTynanu xasnobsbl).
[na npegynpexaeHusi, BbIABNEHUA U NPOTUBOAENCTBUSE MOLLEHHUYECTBY, CBA3AHHOMO C
ncnonb3oBaHMEM Halumx ycnyr. Hanpumep, Korga ucnonb3yrTcs AaHHble npodounen
nonb3oBaTtenen n ceegeHnsa 06 X MECTOMONOXEHUN, YCTPOUCTBAX UIN NOMYYEHHbIX UMK
ycnyrax ons onpegeneHns u npeaoTepalleHnsi MOLWEHHUYECKUX AENCTBUIA B OTHOLLEHUN
«KOMMNaHUU» N OpYyrMx nofnb3oBaTenen.

Ana nHpopMUpOBaHNA NPaABOOXPAHUTENbHbBIX OPraHOB O NPaBOHaPYLUEHUSIX UK yrpo3ax
obLecTBeHHOW 6e30nacHOCTH.

[lnsa npegoctaBneHns NogaepkKkn Nosib3oBaTensam.

[nsa noBbiweHWs KayecTBa 0OCNyXMBaHMA 1 CO3AaHMA HOBbIX cepBucoB. Cioaa, B
4YaCTHOCTMW, OTHOCUTCS: ONpeferneHme onTUMarnibHoro MecTa nNocagku unu BbiCagku,
pekoMeHaaums (HOBbIX) YHKUMI, yryYLlleHne CUCTEMbI HaBuraumm, onTumMmusaums Tapndos
N MexaHM3Ma Ha3Ha4YeHnsa NapTHepPOB (BOAUTENEN N KypbePOB) NOfb30BaTESSIM.

[ns uenen nccnenoBanusa 1 aHanutuk. Cioga, B YaCTHOCTU, OTHOCUTCS aHanu3 TeHAEHLU M
NCNoNb30BaHUA ANg yny4leHns o6Cny>XuBaHnsa Nonb3oBaTtenen, a Takke NoBbIEHNS
©e30nacHOCTM M HAaAEXHOCTU HaLLero cepauca.

Ons uenen npamoro mapketuHra. Crioaa, B YaCTHOCTU, OTHOCUTCS aHanm3 AaHHbIX As
onpegeneHns TeEHAEHUUN N co30aHns NePCOHaNM3NPOBaHHbIX MAPKETUHIOBLIX COOOLLEHWNIA.
[nsa BbinonHeHus Ycnosun npeaoctaBneHns ycrnyr «KOMnaHum.

d. O6paboTka faHHbIX Heobxoanma AN 3aMTbl 3aKOHHbBIX MHTEPECOB APYrMX NnL Unn
CTOPOH.



«KomnaHus» cobupaeT 1 ucnonb3yet NnepcoHarnbHble JaHHbIE B TEX Cry4vasiX, Koraa 3To
HeobxoQMMo Ansi peanusaunm MHTEPECOB APYIMX NNLL U LUMPOKOK 0OLLECTBEHHOCTH.
Ciropa oTHocuTCs nepenada MHdopMaLumn B CBSI3M C MCKOBLIMW 3a8BIEHUSIMU UMK
TpeboBaHUSAMK O BbINfaTe CTPaxoBOro BO3MELLEHUS ANs 3aWwuTbl NpaB 1 6e30nacHoOCTU
ApYyrux nuu,.

Kpome Toro, «kkoMnaHusi» MOXeT npu HeobxogmmocTn obpabaTtbiBaTb NMYHYO HOpMaLMIO
B MHTepecax 0bLLEeCTBEHHOCTM B COOTBETCTBUMN C AENCTBYOLLIMM 3aKOHOAATENBCTBOM.

e. ObpaboTka AaHHbIX HeobxoauMa AN UCNONMHEHUS NPaBOBbIX 00A3aTENbCTB «KOMMNAHUNY.
«KomnaHus» obsi3aHa cobntogatb TpeboBaHMs 3akoHoAATENbCTBA B permoHax
OCYLLIECTBNEHNS A4eATENbHOCTN, B COOTBETCTBMM C KOTOPbIMU Mbl JOMMKHbI cCOOMpaThb,
obpabartbiBaTh, NepeaaBaTh M XpaHUTb BallW NepcoHarnbHble AaHHble. Hanpumep,
«KOMMaHus» AomkHa cobrnogath 3aKOHbI M MpaBuia BO MHOMMX ropodax U cTpaHax, B
COOTBETCTBUM C KOTOPbIMM OHa 0bsi3aHa cobunpaTtb MHOPMAaLIMIO O Noe3aKax, XPaHUTb ee B
TeYeHne NpoaoIHKUTENBHOIO Nepruoaa BpeMeHU U NPeaoCcTaBnsaTb ee Konum
rocy4apCTBEHHbIM U ApYyrMM opraHaM. «KomnaHusi» ucrnonb3yeT Bally JINYHYHO
NHopMaLMIO ANs UCNOMHEHMSA 3aKOHOB M NpaBWi B Cry4vasnXx, Korga OHW NPUMEHUMbI K
NCNOMb30BaHNIO BaMW NPUNOXEHUIA KKOMMAHUNY.

Kpome Toro, «koMnaHusi» MOXeT nepeaaBaTb MHPOPMALMIO NPaBOOXPaAHNTENbHLIM
opraHam, B TOM yucne B cygebHom nopsigke no 3anpocy TPETbUX Nuy,.

f. Cornacue

«KomnaHusa» Bnpase cobupaTb M MCNoNb30BaTh Bally MHGOPMaLMO ¢ Ballero cornacus. Bol
MOXeTe 0TO3BaTb CBOE cornacue B ftobo MOMeHT. B crnyyae oT3biBa cornacusi Bbl He
CMOXeTe MCNOoMnb30BaTh YCNyrn U yHKUMK, ANs NpeaocTaBneHns KotTopbix TpebyeTcs
NMHopmMaLms, cobpaHHas Unn ncnosnb3yemMas Hamm C BaLlero cornacusi.

C cornacus nonb3oBartenen «KoOMnaHus» coobmnpaeT 1 UCNONb3yeT AaHHble, HEOOXoaNMbIE
ANS NOBbILWEHNST Ka4yecTBa 00CNy>XMBaHMSA Nonb3oBaTenen, NnpegocTaBneHns
AONOMHUTENbHBIX YCIYT U OYHKLUMIA, a Takke AN CBA3M ¢ nonb3oBaTensamn. Ecnu bl
nonb3yeTecb ycriyraMmm «komnaHumy» Ha tepputopum EC, ¢ Bawero paspelueHus
cobuvpatloTca 1 MCNonb3yTCA crneayowmne CBeAEHUS:

[aHHble 0 MecTononoXxeHnn (4Ns Norb3oBaTenen, 3akasbiBatoLLMX NOe3aKn)

NHdopmaumst 0 MecTononoxeHuu, nepegaBaemasi B peanbHOM BpeMeHu (ans
nonb3oBaTenem, 3akasbliBalLLMX NOE3OKN)

YBegomneHus o ctatyce noesnok

YBeAOMMNEHUS: CKUOKN U HOBOCTH

CuHXpoHM3auus ¢ kaneHgapem

[ononHuTenbHble cBeAeHUs 0 cOope U MCNOMb30BaHUM ITUX AaHHbIX, MPEeaOoCTaBNeHUN U
OT3bIBE COrfacus, a Takke NocneacTBUsSX Takoro OT3biBa 4SSl UCMOb30BaHWs NPUITOXEHUIA
«KOMMaHun» cM. B pasgene «Bbibop 1 Npo3payvyHOCTb» HUXKE.

Bb160op 1 Nnpo3pavyHoOCTb

A. HACTPOMKN KOHOUOEHLIMANBHOCTU



MeHio «O npunoxeHnn» B MPUNOXKEHUN «KOMNaHUUY AN nonb3oBaTenen npegocTaBnsaeT
BO3MOXHOCTb YCTaHaBNMBaTb UNN U3MEHSTb NapamMeTpbl OTNPaBKM JAaHHbIX O
MECTOMOMOXEHNN N KOHTaKTaX MU Nosy4eHnst MOBUNbHbIX YBEAOMITEHMI OT KKOMMNaHUNY.
Hwke npuBeaeHbl cBeAEHWS O HACTPOMKaX KOH(PMAEHLMANBHOCTU, UX YCTAHOBKE U
N3MEHEHMM, a TaKKe O NOCMEACTBUSX UX OTKITHOUEHMSI.

NHdopmauma o MecTononoxeHum

«KomnaHusa» ncnonbayet cnyx0bbl reoriokauumn Ha yCTpoCTBe nonb3oBaTtens aAns
obecneyeHnsa 6e3onacHbIX N HageXHbIX Noe3AoK. [laHHble reonokaumm NO3BONSOT YAYYLLNTb
Ka4yeCcTBO 06CNyXMBaHUSA, BKNOYAA NPOLECC NOCaAKN, HaBUraumio U NoaaepxKy
nonb3oBarerien.

BKntounTb, OTKMOYNTL UK HACTPOUTL COOP MHGOPMaLUN O MECTOMOSOXEHUN KOMMNAHNEN
MOXHO B 060N MOMEHT B MeHI0 «O NpUNoXeHUn» NPUNOXEHUsT KKOMMaHUM» Unun B
HacTpoKrKax MOBUBLHOMO yCTporcTBa. Ecnn Bbl OTKNIOUMUTE CNYXObI reonokaumm Ha
YCTPOWCTBE, 3TO OTPA3MTCA Ha MCMNOMb30BaHUM NPUIOXEHNST «KOMNaHUMy». Hanpumep, Bam
NpyaeTCa BPYYHYIO BBOAUTL MECTO NOCaAKM U NMYHKT Ha3Ha4YeHus.

OTnpaBka faHHbIX O MECTOMOMNOXEHUN B peanbHOM BpeMEHU (4515 Nonb3oBaTenen,
3aKasblBalOLLMX NMOE3KN)

Ecnun cnyx6bl reonokauumn Ha MOBUNBEHOM YCTPOMCTBE BKIKOYEHbBI, Bbl TAKKE MOXETE
paspeLUnTb «NPUNOXKEHUIO» OTNPABAATb JaHHbIE O BalleM MeCTOMNONOXEeHUN BOAUTEMIO C
MOMeHTa 3aKa3a A0 Havana noesgku. ATo NOMOXeT BoauTento bbicTpee HanTK Bac.
BKrouUnTb MAM OTKOYUTL OTNPAaBKY JAHHBIX O MECTOMOMNOXEHUN BOAUTESNO MOXHO B nobon
MOMEHT B MeHI0 «O NpunoxeHnm» NpUNoXeHUs «komnaHusay. Ecnu otnpasBka gaHHbIX O
MECTOMONOXEHNN OTKIOYEHA, Bbl MOXETE MCMNOMb30BaTh NPUNOXKEHNE KKOMMAHUMY», HO
BoguTento Oyaert TpyaHee HanuTu Bac.

YBegomneHus: obHoBNeHNs Npodunst U CTaTyc NOe3aok.

«MpunoxeHue» oTnpasnseT Nofnb3oBaTeNsaM yBe4OMSIEHUS O cTaTyce NOe3noK n
0BHOBNEHUAX, CBSA3AHHbBIX C Npodunem. YBe4AOMMNeHNs ABMSIOTCA HEOTbEMIEMON YaCTbio
NCNOMNb30BaHUA MPUITOXEHNSA «KOMMNAHUM» U HE MOTYT BbITb OTKIIOYEHbI. TEM HE MeHee, Bbl
MoXeTe BblbpaTb cnocob nonyveHns yBeaoMneHui B MeHo «O NpunoxeHun» B
NPUAOXEHNN KOMMAHWMN.

YBeOOMMNEHUSA: CKMOKN N HOBOCTW.

Bbl MOXeTe BKIHOYMTbL OTNpaBKy push-yBegoMneHnn o CKMakax n HOBbIX BO3MOXHOCTSIX,
npegnaraemblx «KKOMMaHnemn». TN yBegOMMAEHNUS MOXHO BKIHOYMUTb U OTKMOYNTE B Nto6om
MOMEHT B MeH0 «O NpUNoXeHUm» NpUnoXeHNs «KOMNaHum».

B. PASPELLEHMA YCTPOWCTBA

BonblwurHcTBO MOBUNBHLIX Nnatdopm (iI0S, Android 1 T. 4.) ycTaHaBNMBalT HEKOTOPbLIE
TUNbI AaHHbIX, K KOTOPbIM NPUIIOXKEHUA HE MOTYT NonyyYnTb ocTyn 6e3 Bawero cornacus. Ha
yKa3aHHbIX nrnaTgopmMax MMeTCs pasfnnyHble CUCTEMbI pa3peLleHnii AN nonyyeHus
Bawlero cornacud. MNnardgopma iOS npu NepBoM UCNOMB30BaAHUN MPUMNOXKEHUSA
npeaynpexaaeT 0 TOM, YTO MPUSIOXKEHNE «KKOMMaHUNY NbITAETCA NONYYNUTb AOCTYM K
onpefeneHHbIM TMnam AaHHbIX, 1 NO3BONSET BaM MPUHATL (MW OTKIOHUTL)
COOTBETCTBYIOLLMI 3anpoc. YcTponcTtea Android yBeqoMNAT Bac O paspeLleHnsx,
HeobXxoauMbIX A4S paboTbl MPUIIOXKEHUS KKOMMNAHUNY, OO TOrO, KaK Bbl CMOXETE
ncnonb3oBaTb NpunoxeHue. MNMpn 3TOM UCNONb30BaHWE BaMU MPUMOXKEHNS
paccMaTpmBaeTCs Kak npegocTaBneHne nogobHbIX paspeLleHni.

C. OLIEHKM N PEUTUHI

Mocne kaxaow noesaku naccaxmnpbl MOryT OLeHUBAaTbL BOAUTENEN, a TakkKe OCTaBNATb
OT3bIBbl O TOM, Kak npotuna noesgka. Ccnucrema oueHOK NoBbIWAEeT YPOBEHb



OTBETCTBEHHOCTM CTOPOH 3a CBOE noBeAeHne. OTO CnOCOBCTBYET CO34aHUI0 YBAXXUTENbHON
n GesonacHom atmocdepbl Kak A4S BOAUTENEN, TaK U sl MacCaXXMpoB.

PeliTuHr BoAUTENS MOXXHO HANTU BO BKIAaZKe C BbIOOPOM 3KUNaXKa B NPUNOXKEHUW AN
KITMEHTOB-NONb30BaTENEN «KOMMAHUNY, ECIN PENTUHIOBAsS CUCTEMA UCMOSb3YyeTCs
KOMMaHMeWN.

D. PABbACHEHWA, KON N UCMPABINEHUA

Bbl MOXeTe 3anpocuTb y «KOMMaHUNY:

MoapobHoe pasbsAcHeHUe O TOM, Kakas UHopMaLms O Bac Obina cobpaHa «KoMnaHuen» u
Kak OHa Mcnonb3yeTcs.

Konuto BalLmx nepcoHarnbHbIX SaHHbIX, KOTOpbIe Obifiv cOOpaHbl «KKOMMNaHNEN».
McnpaBneHne HETOUHLIX CBEOEHMI O BAC, KOTOPLIE XPAHATCS B «KKOMNaHUMY.

3anpoc B «KOMMaHMIO» MOXHO OTMNPaBUTL Ha agpec 3NEKTPOHHOWM MNOYTbl KOMMAHNUN.
N3meHnTb MMs, Homep TenedoHa 1 aapec aNeKTPOHHOM NOYThbl, 3aPEerMCTPUPOBaHHbIE B
BalleM npodune, MOXHO Yepe3 MEHIO HAaCTPONKN NPodnnsa B NPUITOXKEHUN «KOMNaHUy». B
NPUITOXEHNN KKOMMAHMM» MOXHO TakKe HanWTu UCTOPUIO NOEe300K, 3aKasoB, 4OCTaBOK.

E. OTKA3 OT MNMOJIYHMEHNA MAPKETHIOBbLIX MATEPUANOB

OTkasaTbCs OT NONy4YEeHMs PEKITAMHON MOYTOBOM PACCHINIKM «KOMMAHUNY MOXHO
NMOCpPeACTBOM OTMPaBKM 3anpoca Ha 3MeKTPOHHLIN agpec KomnaHuun. Bel Takke moxeTe
OTKa3aTbCs OT MONYyYEHUS NUCEM U OPYrMX COOOLLEHNI OT «KOMMaHUUy, cnegys
WHCTPYKLMSM B 3TUX coobLleHmax. ObpaTtnte BHMMaHWe, 4YTo B Criyvae Ballero otkasa Mbl
BCE paBHO CMOXEM OTNpPaBnsTb BaM COOOLIEHUS HE peKNaMHOro XxapakTepa, Hanpuvep
KBUTaHLMM 3a NOe3dKn Unn MHopmaLmio 0 Bawlem npodune.

O6HoBneHus MonuTtukn

B HacTosiwyto MonuTrKy MOryT nepuoamnyeckn BHOCUTbLCS M3MeHeHUs. B cnyyae BHeceHus!
CYLLECTBEHHbIX U3MEHEHMWI Mbl YBEAOMMM BacC O HUX Yepe3 NPUNOXKEHUS «KOMMAaHUN» UMK
NOCPeACTBOM APYrnX CPeaCTB CBSA3M, HAanpuMmep, No 3NeKTPOHHOW noyte. B cteneHu,
paspeLleHHON AeCTBYIOLNM 3aKOHOO4ATENbCTBOM, UCMONb30BaHNE BaMu YCryr nocrne
nony4YeHnst NoAo6HbIX YBEIOMITEHMIN O3HAYaET Balle corfnacue ¢ M3MeHeHHow MonuTuKon.
Mbl pekomMeHagyem Bam NepuoamMyecky NpocMaTpmueaTh HacTosiLyo MonuTuky
KOH(pMAeHUManbHOCTH, YTobbl ObiTb B Kypce nocnegHux nameHeHui. Mpeabigywne Bepcum
HaLwen MNonuTrkM KoHpmaeHUManbHOCT ByayT Takke OOCTYMHbI AN NPOCMOTpa.



