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LOI CAM ON

Loi dau tién cho phép em xin dugc bay to sy trin trong va 10ng biét on tran thanh
t6i thay Th.S Bui Quang Truong. Trong sudt qua trinh 1am khoéa ludn, thdy da danh rat
nhiéu thoi gian quy bau dé tan tinh hudng dan, dong vién va dinh huéng cho em trong
qua trinh tim hiéu, nghién ctru va thuc hién dé tai.

Em xin chan thanh cam on quy thay c6 trong khoa Hé thong thong tin kinh té va
Thuong mai dién ti, Truong Pai hoc Thuong Mai da tan tinh truyén dat kién thirc
trong subt bon nim hoc tap, trang bi cho em kién thirc co ban can thiét dé em co thé
hoan thanh khéa ludn tot nghiép véi két qua tot nhat.

Em chan thanh cam on Ban lanh dao Cong ty trdch nhi€ém hiru han Zenco Viét
Nam da cho phép va tao diéu kién dé thuc tap va tim hiéu thuc té tai cong ty dé em
hoan thanh khéa luén tot nghiép nay.

Mic du di cd géng hoan thanh véi tat ca su nd luc ctia ban than, nhung do su han
ché vé kién thtrc nén khong tranh khoi nhiing thiéu s6t. Em kinh mong thay chi bao va
gitip d& dé bai khoa luan tét nghiép ctua em duoc hoan thién hon.

Cubi cing em xin kinh chiic thay c6 doi dao stc khoe va thanh cong trong su
nghiép cao quy. Kinh chic céc c¢6 chu, anh chi trong Cong ty trach nhi€ém hitu han
Zenco Viét Nam ludn doi dao ste khoe, dat duge nhiéu thanh cong trong cong viéc va

chuc cong ty ngay cang phat trién.
Em xin chan thanh cdm on!
Ha Noi, ngay

Sinh vién thuc hién
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DANH MUC TU VIET TAT

STT| Tir viét tat Y nghia

1 CNTT Cong nghé thong tin

2 HTTT Hé thong thong tin

3 TNHH Trach nhiém hiru han

4 CRM Customer relationship management
5 SFA Sale force automatic

6 TCP/IP Transmission control protocol va internet protocol
7 TMDT Thuong mai dién tir

8 CSDL Co sé dir 1idu

9 |DK Diéu khién

10 GD Giao dién
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PHAN MO DAU

1. TAM QUAN TRONG, Y NGHIA CUA VAN PE NGHIEN CUU
Vi su phat trién hién nay, CNTT c6 mdt vai tro cuc ky quan trong. N6 c6 mat

o hau khEip cac linh vuc, mdi linh vuc c6 mot vi tri riéng. Trong do, can ké t4i vai
trd clia cong nghé thong tin trong kinh té, y hoc, gido duc, an ninh va doi séng xa hoi.
Trong nén kinh té, cong nghé thong tin chinh 13 mot cau ndi dé thiic day sy phat trién.
Nhu vay, vin dé tng dung CNTT vao doanh nghiép 1a nhu cau thiét yéu ctia mdi
doanh nghiép.

Trudc yéu ciu cua nén co ché thi truong, cac t6 chirc ciing nhu cic doanh
nghiép phai tim moi co hoi va bién phap dé tim kiém, xay dung, quan 1y ngudn thong
tin cho chinh minh. B¢ tim kiém dugc ngudn thong tin thi viéc xay dung mot hé thong
thong tin tét nham khai thac t6t moi ludng thong tin 1a cong viée can phai lam ddi véi
mdi doanh nghiép kinh doanh. Mot hé théng thong tin tdt s& trd thanh sttc manh tro
gitip dic luc cho ca hé théng trong tit ca cac quyét dinh dé ra. Khi cac hoat dong tac
nghi¢p, giao dich hang ho4, dich vu... dugc tin hoc hoa thi viéc nang cao hiéu qua quan
1y hoat dong san xuat kinh doanh ctia don vi trd nén dé dang hon. Ung dung CNTT sé&
mang lai nhitng hiéu qua v6 cung to 16n trong moi hoat dong san xuat kinh doanh cta
doanh nghi¢p. Hién nay, c6 khong it doanh nghi¢p Viét Nam gio day dang ung dung
cac san pham phan mém dé tién hanh quan 1y cac hoat dong san xuét kinh doanh cia
chinh minh. Trong cac HTTT quan 1y ctia doanh nghiép thi HTTT quan 1y ban hang c6
tim quan trong va ¥ nghia to 16n. Hé théng quan 1y dau vao, dau ra hang hoa, dich vu
cua doanh nghiép. Véi hé¢ théng nay, viéc quan ly ban hang tré nén thuan tién va dé
dang hon bao gio hét, thiic ddy nhanh qua trinh ban hang, ciing nhu hoat dong kinh
doanh trong doanh nghiép. Danh gia chinh xac dugc hiéu qua san xuét kinh doanh, loi

nhuan cua doanh nghiép.

Vai tro ctia h¢ thong quan 1y ban hang gitip cac doanh nghiép ting cuong cong
tdc quan ly trong hoat dong ban hang: quan ly nhap hang, quan ly kho hang, quan 1y
ban hang. Hé thong quan 1y ban hang giup tiét kiém thoi gian, chinh xac vé s6 luong,
chung loai hang hod, thyc hién thanh toan nhanh va chinh xé4c. Co s¢ dir 1iéu cho phép
ngudi quan 1y c6 duoc thong tin tire thoi nhanh chéng vé hang hoa: sb luong ban sd
luong ton kho, ... Bén canh d6, cac thong tin vé khach hang luu trit trong co sé dit liéu

gitip cho viéc chim soc khach hang duoc tét hon.

Vi nhitng vu diém cua hé thong thong tin quan 1y ban hang mang lai va tir nhu
cau thuc té trong nghiép vu quan 1y ban hang cua coéng ty c¢6 phan TNHH Zenco Viét
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Nam, em chon dé tai “Phdn tich thiét ké hé thong théng tin qudn 1y ban hang ciia cong
ty trach nhiém hiru han Zenco Viét Nam” dé nghién ctru. Véi mong mudn gitp cong ty

1
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dua hé thong vao str dung hd trg viéc quan 1y ban hang mot cach tot nhat, mang lai
hiéu qua kinh doanh cao hon.

2. MUC TIEU VA NHIEM VU NGHIEN

CU'U Muyc tiéu nghién ctru:

- Hé théng héa nhitng co s& 1y luan vé hé thong, HTTT, HTTT quan ly, HTTT
quan 1y ban hang, phan tich thiét ké HTTT quan 1y ban hang

- Tim hiéu va phan tich vé HTTT quan Iy ban hang tai cong ty TNHH Zenco
Viét Nam trén co s d6 dua ra nhitng danh gia (vu diém, nhuoc diém, nguyén nhan)
cua HTTT qudn ly ban hang tai cong ty TNHH Zenco Viét Nam

- Puara mot sé kién nghi va giai phap cta phén tich thiét ké HTTT quan Iy
ban hang tai cong ty TNHH Zenco Viét Nam.

Nhi¢m vu nghién ctru:

- Thu nhap, doc, nghién ctru, tong hop tai liéu co lién quan dén HTTT quan
1y ban hang tai cong ty TNHH Zenco Viét Nam

- Quan sat, tim hiéu, xdy dung phiéu diéu tra, bang cAu héi, nghién ctru tai
liéu. Str dung Excel, md hinh hoa, phiéu diéu tra, bang cau hdi, tai li¢u dé phan tich
HTTT quan ly ban hang tai cong ty TNHH Zenco Vi¢t Nam

- Tbng hop, duc két dé dua ra nhimg danh gia day da vé thuc trang HTTT
quan ly ban hang tai cong ty TNHH Zenco Viét Nam

- Dua trén nhiing d4nh gia va tinh hinh thuc té dé dinh huéng phat trién va
dé xuat phan tich thiét ké HTTT quén 1y ban hang tai cong ty TNHH Zenco Viét Nam.

3. POI TUQNG VA PHAM VI NGHIEN CUU
Déi tuong nghién ctru:
- Cong ty TNHH Zenco Viét Nam

- Hé thdng thong tin quan 1y va cac thanh phan cia HTTT quan 1y ban hang
tai cong ty TNHH Zenco Viét Nam

- Khéach hang cua cong ty, quy trinh giao hang, quy trinh quan ly nghi¢p vu
giao hang cua cong ty TNHH Zenco Vi¢t Nam.

Pé tai nghién ctru trong pham vi:
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- Khong gian nghién ctru: Cac hoat dong, nghi¢p vu tai cong ty TNHH
Zenco Viét Nam

- Thoi gian nghién ctru: Trong thoi gian thuc tdp va lam khoa luan tir ngay
03/09/2019 dén ngay 02/12/2019

- Noi dung nghién ctru: Khoa luan tam trung xay dung HTTT quan 1y ban
hang vé quan 1y nghiép vu giao hang cua cong ty.
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4, PHUONG PHAP NGHIEN
CU'U 4.1 Phuong phap thu nhap dir liéu

Dé co6 thé dam bao tinh chinh xac va do tin cdy cua thong tin trong qua trinh
nghién ctru, bai khoa luan d3 str dung nhiéu phuwong phép thu thap dir liéu. Thu thap dir
lidu chinh 14 dit liéu d4u vao cho cho qua trinh bién ddi dir liéu thanh cac ngudn thong
tin hiru ich.

Phwong phdp nghién ciwu tai liéu: Bén canh nhing tai liéu vé cong nghé thong
tin em d4 tim hiéu dé phuc vu cho viéc xay dung cac chiic ning theo ¥ tudng ctia minh,
em con tim hiéu nghién ctru tai lidu cta cong ty nhu cac tai liéu trong ban bao céo tinh
hinh két qua kinh doanh, tai liéu vé ké todn, tai liéu vé quy trinh quan 1y ban hang cta
cong ty.

Phwong phdp phiéu diéu tra: Dé hiéu rd thém vé yéu cau, quy trinh thuc hién va
cac chirc ning can c6 cua phan mém quan 1y ban hang tai cong ty, em da tién hanh
phuong phap phat phiéu diéu tra. T d6, em da phan tich, thiét ké, xdy dung cac chirc
ning phu hop véi nhu cau thuc té ma cong ty dang can

Phirong phdp phong van: Em da thyc hién phong van cac nhan vién trong cong
ty dé tim hiéu thém vé quy trinh, nhitng yéu cu chirc ning can c6 cua phan mém,
cling nhu mot sb so thich dé thiét ké phin mém phu hop va dé sir dung hon.

Phwong phdp quan sat: Trong thoi gian tham gia thuc tap thuc té tai cong ty
TNHH Zenco Viét Nam, em di dugc quan sat va tiép xtc thuc t& quy trinh quan 1y ban
hang tai cong ty. Tir 46, em dé tim hiéu su hon vé cac quy trinh quan 1y ban hang dé
xay dung phan mém quan 1y ban hang phi hop nhét.

4.2 Phwong phap xir Iy sb li¢u
Phwong phdp so sanh déi chiéu: Pay 1a phuong phap ddi chiéu gitra 1y luan va

thue tién dé tim ra va giai quyét nhimg van dé kho khin cach thirc & bén trong Cong ty.

Phwong phdp phén tich thong ké: Phuong phap nay gitp ta chat loc dir liéu thu
thap duoc dé rat ra cac suy luan logic. Ap dung phuong phap phan tich dé 1am ré méi
quan hé gitra cac ddi twong dic biét & diy cu thé 13 quan 1y hd so nhan vién, quan 1y
chdm cong nhan vién c6 quan hé mat thiét voi nhau. Str dung Excel dé phan tich, thong
ke s lidu.

Phwong phdp phan tich thiét ké: Str dung UML dé phan tich hé théng, sir dung
Visual basicva My SQL dé thiét ké hé thong.

5. KET CAU KHOA LUAN
Ngoai 101 cam on, phan mé dau, khoa luan gém cac chuong:
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Chuong 1: Co s& Iy luan vé phan tich thiét ké hé thong thong tin quan 1y ban hang

Chuong 2: Phan tich, danh gia thyc trang hé thong thong tin quan 1y ban hang
tai cong ty trach nhiém hiru han Zenco Viét Nam

Chuong 3: Phén tich, thiét ké hé thong thong tin quan 1y ban hang tai cong ty
trach nhiém hiru han Zenco Viét Nam
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CHUONG 1. CO SO LY LUAN VE PHAN TiCH THIET KE HE
THONG THONG TIN QUAN LY BAN HANG

1.1. NHUNG KHAI NIEM CO BAN
1.1.1. Khai niém co ban vé phan tich thi ét ké HTTT

Hé thong 1a tap hop c6 t6 chirc gdm nhiéu phan tir c6 mdi quan hé tuong téc,
rang budc 1an nhau, cung phéi hop hoat dong dé dat dugc mot muc tiéu chung. Cac
phan tir trong mot hé thong c6 thé 13 vat chat hodc phi vat cht nhu con ngudi, may
moc, thong tin, dir liéu, phuong phéap sur 1y, quy tic hoat dong, quy trinh st 1y, ...
(Pam Gia Manh (2017), Gido trinh hé thong théng tin quan 1y, Nha xuat ban thong ké
Ha Noi).

Hé thong thong tin 12 mot tip hop phan cing, phan mém, co so dit liéu, mang
vién thong, con ngudi va cac quy trinh thi tuc khac nhau nham thu nhap sir 1y, luu trir
va truyén phét thong tin trong to chirc, doanh nghiép. Hé théng thong tin hd trg viée ra
quyét dinh, phén tich tinh hinh, 1ap ké hoach, diéu phdi va kiém soat cac hoat dong
trong to chirc, doanh nghiép. Hé thong thong tin c6 thé 1a thi cong néu dua vao cac
cong cu tha cong nhu gidy, but, thude, ti hd so, ... con hé thong thong tin hién dai 1a
hé thong t dong hoa dya vao mang méy tinh va cac thiét bi cong nghé khac. (Pam Gia
Manh (2017), Gido trinh hé thong théng tin quan Iy, Nha xuét ban théng ké, Ha Noi).

Hé théng thong tin quan ly (Management information systems) 1a hé thong
nhim cung cip cac thong tin can thiét cho sy quan 1y, diéu hanh cuia mot doanh nghiép
(hay noi rong 1a ctia mot t6 chirc). Hat nhan cta hé thong thong tin quan 1y 1a mot co
so dir liu chura cac thong tin phan anh tinh trang hi¢n thoi va hoat dong kinh doanh
hién thoi ciia doanh nghiép. Hé thong thong tin thu thap cac thong tin tir mdi truong
ctia doanh nghiép, phdi hop véi cac thong tin co trong co so dit liéu dé két xuat cac
thong tin ma nha quan 1y can, dong thoi thuong xuyén cap nhat co so dit lidu dé giir
cho céc thong tin & do ludon phan anh diang thuc trang hién thoi cia doanh nghiép.
(Nguyén Vin Ba (2010), Phdn tich va thiét ké hé thong théng tin, Nha xuat ban dai hoc
qudc gia, Ha Noi).

Phén tich HTTT quan 1y 1a qué trinh mé xé, phan tach cac tai liéu thu duogc tir
pha khéao sat va chuyén dbi thanh cdc mé ta hé thong twong lai. La cong viéc bao gdm
cac tac vu xac dinh yéu cau cho mot hé thong méi hodc duoc thay do6i, dua trén co sé
1a cac yéu cau ma nhitng ngudi cd vai trd quan trong ddi v6i hé théng, chang han
nguoi st dung dua ra.

Thiét ké HTTT quan 1y 1a qua trinh chuyén doi tir tai liéu phan tich thanh tai
liu danh cho ngudi cai dit co thé doc va chuyén ddi thanh cac module chuwong trinh.
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1.1.2. Khii niém co ban vé quin 1y ban hang

Ban hang la mgt qua trinh trong d6é nguoi ban tim hiéu, kham pha, goi tao va
dap tmg nhu cau ctia ngudi mua, dé ca hai bén nhan duoc quyén loi thoa dang. (BO
giao duc va dao tao (2010), Gido trinh nhitng nguyén ly co ban cua chu nghia mac —
Iénin, Nha xuat ban Bo gido duc va dao tao, Ha Noi).

Theo quan niém c6 dién: “Bén hang la hoat dong thuc hi¢n sy trao doi san
pham hay dich vu cua nguodi ban chuyén cho nguoi mua dé duge nhan lai tr nguoi
mua tién, vat pham hoac gia tri trao doi da thda thuan”.

Quan ly ban hang co thé duoc dinh nghia la hoat dong quan tri ciia ca nhan hoac
mot nhom ngudi thude linh vuc ban hang hodc nhitng ngudi hd tro truc tiép cho luc
lwong ban hang nhim trién khai viéc cung cip cac san pham hodc dich vu cua doanh
nghiép trén co s& chién lugc kinh doanh, ngué)n lyc cta doanh nghi¢p va moi truong
kinh doanh c6 lién quan.

1.1.3 H¢ thong thong tin quan Iy ban hang

Hé thong quan 1y ban hang 1a hé théng thong tin dugc sir dung trong bo phan
quan 1y tiép thi va ban hang dé kiém tra qua trinh ban hang, bat dau bang viéc ban hang
va két thic bang viéc giri hoa don cho khach hang. Khi n6 dap tmg Hé thdng thong tin
tiép thi, ho s& tré thanh Hé théng quan hé khach hang (CRM). Hé thong ty dong hoa
luc lwong ban hang (SFA) 1a mot phan cua hé théng CRM; Pay 1a hé théng ma hoa lai
tat ca cac budc tich lily trong quy trinh ban hang, giir cho xe tai tat ca thong tin do
khach hang cung cép, giup theo ddi khach hang yéu cdu, giam théng tin trung lip, thu
thap thong tin khach hang tiém nang tir danh sach dién thoai va giam sat du bao ban

hang, quan 1y don hang va kién thirc san pham.

1.2. MOQT SO LY THUYET VE PHAN TiCH THIET KE HE THONG THONG
TIN QUAN LY BAN HANG

1.2.1. Quy trinh phén tich va thi ét ké HTTT
Quy trinh x4y dyng HTTT quan 1y gém cac giai doan sau:
Giai doan 1: Khao sat hé thong

Khao sat 14 qué trinh tim hiéu va nghién ctru hoat dong cua hé thong dang van
hanh nhiam dua ra dugc dic ta tdi wu cho hé théng tuong lai.

Cac budc thuc hién khao sat
- Tim hiéu, danh gia hién trang hé théng hién tai:
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+ Xac dinh cac thiét sot, kém hiéu luc, qué tai, lang phi
+ Phat hién cac kha nang tSt con tiém an hé thong

- Xac dinh muc ti€u, pham vi h¢ théng
mai: + Muc ti€u? Phuc vu cho yéu cau nao?

+ Kha nang cua h¢ théng méi s& dat dugc dén dau?

5

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

- Phac hoa giai phap, can nhic tinh kha thi:

+ Dua ra céac gidi phap? Tinh kha thi? Lya chon
giai phap? - Lap du tru, ké hoach trién khai di an:

+ Lap du tru vé thiét bi, cong tac huin luyén, cong viéc bao tri
+ Lap ké hoach trién khai dy an
+ Trinh cho céc lanh dao.

Giai doan 2: Phén tich hé thong

Cac budc can thuc

hién - Tim hiéu:

+ Y¢€u cau cua thong tin dau ra
+ Yéu cau dir li€u dau vao

+ Yé&u cau doi véi qud trinh st ly

- M6 hinh hoa hé théng, dua ra m6 hinh quan niém, logic cho h¢
théng: + M6 hinh logic cho xtr Iy: Phan tich hé thong vé xir Iy

+ Mo hinh quan niém cho dit liéu: Phan tich hé thong vé di liéu.

Giai doan 3: Thiét ké

- Thiét ké tong thé

Muc dich cua thiét ké téng thé 13 nham dua ra mot kién trac téng thé cua hé
thong. Kién trac nay thé hién su phan chia hé thong thanh nhiéu hé théng con va su
chia tach thanh phan thyc hién bang thi 6ng v6i phan thyc hién bang may tinh (mot
may tinh hay nhiéu mdy tinh) trong mdi hé thong con do.

- Thiét ké chi tiét
+ Thiét ké co so dit liéu (Database)
+  Thiét ké truy van, thi tuc, ham: Thu thap, xtr Iy thong tin nhap va dua ra

thong tin chuan xac theo diing nghiép vu
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+  Thiét ké giao dién chuong trinh ddm bao pht hop v6i méi truong, van hoa
va yéu cau cta doanh nghi¢p thuc hién dy an

+  Thiét ké bao cdo: Dua trén cac yéu cau cua mdi doanh nghiép va quy dinh
hién hanh s& thiét ké cic mau bao cao phu hop hodc cho phép doanh nghiép tu tao miu
béo cdo ngay trén hé thong.

- Giai doan 4: Cai dit, kiém thir

- Lap trinh hé thong

- Kiém tra nhiing chirc ning, phan hé, su két hop ctia nhitng phan hé khac nhau,
tong thé ca hé thong thong tin

- Thtr nghiém

- Xay dung tai liéu hé thong: tai liéu dic ta hé thdng, tai liéu sir dung, tai lidu k¥
thuat cai dat.

Tham khéo mién phi céc tai liéu khéc tai luanvantot.com



https://luanvantot.com/
https://luanvantot.com/

Dich vu viét luin vin tron géi website: luanvantot.com Zalo/tele 0934573149

Giai doan 5: Khai thac va bao tri
- bam bao duy tri hoat dong 6n dinh cta hé théng thong tin
- Stra c4c 16i phat sinh trong qua trinh sir dung
- Piéu chinh nhiing thay d6i sao cho pht hop véi cac thay d6i hé thong
- Bao tri hé thong
- B sung, nang cap hé théng mai.
1.2.2. Cac phuong phap phan tich va thiét ké HTTT
Céc phuong phap phan tich thiét ké HTTT bao gém
- Phuong phap thiét ké hé thong cd dién
- Phuong phap thiét ké hé théng ban ciu tric
- Phuong phap thiét ké hé thong c6 cau
tric . a, Phuong phap thiét ké hé théng 6 dién
Pac diém:
- GoOm cac pha: Khao sat, thiét ké, viét 1énh, kiém thir don 1¢, kiém thir trong

hé con, kiém thtr trong toan hé théng.

- Viéc hoan thién hé thong dugc thuc hién theo hudng “bottom-up” (tir dudi
1én) va theo nguyén tic tién hanh tuan tu tir pha ndy tdi pha khac.

Nhuoe diém

- G& r6i, stra chira rat khé khan va phirc tap. Vi du trong giai doan kiém thi
(test) néu co 16i nao d6 xuét hién & giai doan cudi pha kiém thtr. Luc d6, tuy theo mirc

do nghiém trong cua 16i, co thé budc phai stra doi hang loat cac modun. Khi mot 16i

dugc phat hién, khé chan doan modun nio (trong s6 hang trim, hang ngan modun)
chtra 16i.

- Vi thuc hién theo nguyén tac tuan tu cac pha nén sau khi da két thuc mot
pha, nguoi ta co thé khong can phai ban tim dén n6 nita. Néu & pha trudc con 15i thi
cac pha sau s& phai tiép tuc chiu anh huong cua 16i d6. Mit khac hau hét cac dy 4n
thudng phai tun thu theo mot ké hoach chung di 4n dinh tir trude vi vay két qua s&
khé ma

dugc nhu y véi1 mét thoi gian quy dinh.
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b, Phuong phap phan tich thiét ké hé thong ban cau tric
Pac diém:

- Mot loat cac budc “bottom-up” nhu viét 1énh va kiém thir duoc thay thé
bing giai doan hoan thién “top-down”. Nghia 1 cac modun murc cao duoc viét 1énh va
kiém thtr trude r6i dén cac modun chi tiét & murc thip hon.

- Pha thiét ké co dién duoc thay bang thiét ké co ciu tric.

Nhuoc diém: Nguoi thiét ké néi chung lién lac rat it v6i phan tich vién hé thong
va ca hai chiang c6 lién hé nao véi nguoi sit dung. Do vy, qué trinh phan tich va thiét
ké gan nhu 13 tach ra thanh hai pha doc 1ap.
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¢, Phuong phép phan tich thiét ké hé thong c6 ciu triic

Pic diém cua phuong phap nay 13 cac hoat dong c6 thé thuc hién song song, mdi hoat
dong co6 thé cung cap nhitng stra d6i phtt hop cho mot hodc nhiéu hoat dong trude do.

Cac phuong phap hudéng chirc ning

- Phuong phap SADT (Structured Analysis and Design Technie) cia My dua
theo phuong phap phan rd mot hé thong 16n thanh cac hé thong con don gian hon. K¥
thuat chu yéu ctia SADT 1a dya trén so do luéng dit lidu, tir dién dir liéu, ngdn ngtr mo
t4 co cAu trac, ma trn chic ning. Nhung SADT chua quan tdm mot cach thich dang

do1 vé1 mo hinh chirc nang cua hé thong.

- Phuong phap MERISE (Method pour Rassembler les Idees Sans Effort) cua
Phép dua trén cac mirc bat bién (murc triru tuong hoa) cuia hé théng théng tin nhu mire

quan niém, muc té chirc, muc vat Iy va co6 su két hop véi mé hinh.

- Phuong phap CASE (Computer-Aided System Engineering) — phuong
phap phan tich va thiét ké tur dong nho su trg giup ciia may tinh.

Phuwong phap hwéng dbi twong

- Phuong phap HOOD (Hierarchical Object Oriented Design) la phuong
phap duogc lwa chon dé thiét ké cac hé thdng thoi gian thue. Phuong phap nay yéu cu
phan mém phai dugc ma hoéa bang ngdn ngit l4p trinh ADA. Do vdy phuong phép nay
chi hd trg cho viéc thiét ké cac ddi twong ma khong hd trg cho céac tinh niang ké thira va
phan 16p.

- Phuong phap RDD (Responsibility Driven Design) dua trén vi¢c mo hinh
hoa hé thong thanh céac 16p. Cac cong viéc ma hé thdng phai thuc hién duge phan tich
va chia ra cho cac 16p ctia hé théng. Cac dbi twong trong cac 16p ctia hé thong trao doi
cac thong bao véi nhau nham thuc hién cong viéc dat ra. Phuong phap RDD hd tro cho
cac
khai niém vé 16p, dbi tuong va ké thira trong cach tiép can hudng ddi tugng.

- Phuong phap OMT (Object Modelling Technique) 1a mot phuong phap dugc xem
12 méi nhat trong cach tiép can hudng ddi tuong. Phuong phap nay da khic phuc duge mot sd
nhuogc diém cta cac phuong phap tiép can huéng dbi twong trude mic phai.

1.2.3. Phén tich thi ét ké HTTT theo hwéng ddi twong

Trong k¥ nghé phan mém dé san xuit dugc mot san pham phan mém nguoi ta
chia qua trinh phat trién san pham ra nhiéu giai doan nhu thu thap va phan tich yéu
cau, phén tich va thiét ké hé thong, phat trién (coding), kiém thir, trién khai va bao tri.

Trong d6, giai doan phén tich, thiét ké bao gid ciing 13 giai doan kho khan va phire tap
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nhat. Giai doan nay gitp chung ta hiéu rd yéu cu dit ra, xac dinh giai phap, mo ta chi
tiét giai phap. No tra 101 2 cau hoi What (phan mém nay lam céi gi?) va How (1am no
nhu thé nao?).
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Dé phan tich va thiét ké mot phan mém thi c6 nhidu cach lam, mét trong nhing
cach lam d6 1a xem hé théng gdm nhing ddi twong séng trong d6 va twong tac voi
nhau. Viéc mé ta duoc tat ca cac dbi twong va sy twong tic ciia ching sé gitp ching ta
hiéu rd hé théng va cai dit dugc nd. Phuong phap nay goi 1a phan tich thiét ké hudng
dbi tuong (OOAD).

Véi cach tiép can hudng ddi twong 1a mot cach tu duy theo huéng anh xa céc
thanh phan trong bai todn vao céc dbi tuong ngoai doi thuc. Mot hé théng duoc chia
thanh cac phan nho goi 1a cac ddi twong, mdi ddi twong bao gdm ddy du ca hanh dong

va cac dir li€u lién quan dén doi tugng do.

Uu diém cua phuong phap ndy 1a gan giii voi thé gi6i thuc; Téi st dung dé
dang; Dong gbi che gidu thong tin lam cho HTTT tin cdy hon; Thira ké lam giam chi
phi, h¢ théng co tinh m¢ cao hon.

Tuy nhién n6 van con tong tai mot s nhuge diém nhu phirc tap, xay dung hé
thng phirc tap, khé theo ddi duoc ludng dit liéu do ¢ nhiu ludng dir liéu & dau vao;
Giai thuat lai khong phai van dé trong tim ctia phuong phép nay.

Tiép can hudng ddi twong da to rd loi thé khi lap trinh véi cac hé théng phirc
tap. Nhirng nguoi phat trién phdn mém nhén thiy rang phat trién phan mém huéng d6i
tuong s& cho lai phdn mém thwong mai chit luong cao, tin cdy, d& mo rong va st dung

lai, chay tron tru va phu hop véi yéu cau ngudi ding mong doi.

1.2.4. Tong quan vé UML

UML (Unified Modelling language) 13 ngoén ngit md hinh héa tong quat duoc
xay dung dé dac ta, phat trién va viét tai liéu cho cac khia canh phat trién phﬁn mém
huéng ddi twong. UML gitip nguoi dung phat trién hiéu rd va ra quyét dinh lién quan
dén phan mém can xay dung. UML bao gdm mét tip cac khai niém, cac ky hiéu, cac
biéu d6 va huéng din. (Poan Vin Ba va Nguyén Diém Tinh (2011), Gido trinh Phdn
tich thiét ké hé thong huwéng doi twong bang UML, Nha xuét ban Pai hoc Su Pham, Ha
Noi).

UML 1a mét ngon ngir bao gdm mot bang tir vung va cac quy tac dé két hop cac
tir vung d6 phuc vu cho muc dich giao tiép. Mot ngdn ngir dung cho viéc 1ap mé hinh
12 ngdn ngir ma bang tir vung (cac ky hiéu) va cac quy tic clia no tip trung vao viéc

thé hién vé mat khai niém cling nhu vat ly cia mdt hé théng.

M6 hinh hoa mang lai su hiéu biét v& mot hé théng. Mot mo6 hinh khong thé
gitip chiing ta hiéu rd mot hé thong, thuong 1a phai xay dung mot s6 mo hinh xét tir

nhiing goc do khac nhau. Cac moé hinh nay c6 quan hé véi nhau.
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UML sé& cho ta biét cach tao ra va doc hiéu duoc mot mo hinh duoc céu tric tot,
nhung né khong cho ta biét nhitng mé hinh ndo nén tao ra va khi nao tao ra chung. D6
1a nhiém vu cta quy trinh phét trién phan mém.
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a, Biéu d6 Use case

Use case 12 mot k¥ thuat duoc dung trong k¥ thuat phan mém va hé thong dé
nim bt yéu ciy chuic ning cua hé thdng. Use case mo ta su twong tac dic trung giira
ngudi ding bén ngoai (actor) va hé thong. N6 thé hién Gmg xu ciia hé thong ddi véi
bén ngoai, trong mot hoan canh nhat dinh, xét tir quan diém cua ngudi sir dung. N6 mé
ta cac yéu cau hé thong, co nghia 1 nhitng gi hé thong phai lam chir khong phai mo ta
hé théng lam nhu thé nao. Tap hop tat ca Use case ciia hé théng phai 1am cht khong
phai mo ta tit ca cac truong hop ma hé théng c6 thé duoc sir dung. Cac Use case duoc
ky hiéu bang hinh elips.
b, Biéu d6 16p

Mot biéu dd 16p chi ra cau tric tinh cta cac 16p trong hé théng. Cac 16p 1a dai
dién cho cac “dbi tugng” duge xur Iy trong hé théng. Cac 16p co thé quan hé v6i nhau
trong nhiéu dang thirc.

Tat ca cac moi quan hé d6 déu duogc thé hién trong biéu d6 16p, di kém véi cau
triic bén trong cta cac 16p theo khai niém thudc tinh (attribute) va thu tuc (operation).
Biéu do duoc coi 12 biéu db tinh theo phuong dién cdu tric duge miéu ta ¢ day c6 hiéu

luc tai bat ky thoi diém nao trong toan bo vong doi hé thong. ¢, Biéu do tuan tu

Biéu d6 tuan tu 1a biéu do dung dé xac dinh cac trinh tu dién ra sy kién ctia mot
nhom d6i tuong nao d6. N6 miéu ta chi tiét cac thong diép dugc giri va nhan giita cac
dbi twong dong thoi cling chi trong dén viée trinh ty vé mat thoi gian guri va nhan cac
thong di¢p do.

d, Biéu d6 trang thai

Biéu do trang thai 12 dang biéu do mé ta cac trang thai c6 thé c6 va sy chuyén
doi giita cac trang thai d6 khi ¢ cac su kién tac dong ctia mot dbi twong. D6i voi cac
d6i twong c6 nhiéu trang thai thi biéu do trang thai 1a sy lya chon tot nhat giup ching
ta c6 thé hiéu rd hon vé hé thong.

e, Biéu d6 hoat dong

Biéu do hoat dong 1a biéu d6 mo ta cac bude thuc hién, cac hanh dong, cac nut
quyét dinh va diéu kién r& nhanh dé diéu khién ludng thuc hién ciia hé théng. Ddi véi
nhiing luéng thuc thi ¢6 nhiéu tién trinh chay song song thi biéu dd hoat dong 1a sy lya

chon tdi wu cho viéc thé hién. Biéu dd hoat dong kha giéng véi biéu dd trang thai ¢ tap
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cac ki hiéu nén rat dé gay nham 13n. Khi v& chiing ta can phai xac dinh rd diém khac
nhau gitta hai dang biéu d6 nay 13 biéu dd hoat dong tap trung mo ta cac hoat dong va
két qua thu duogc tir viée thay doi trang thai ctia d6i twong con biéu do trang thai chi mo
ta tap tat ca cac trang thai cia mot ddi twong va nhitng su kién dan t6i sy thay doi qua

lai gitra cac trang thai do.
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f, Biéu do thanh phan

Biéu do thanh phan 13 biéu dd m6 ta cac thanh phan va su phu thudc cta chiing
trong hé théng. Gitra cac thanh phén chi c6 mot loai quan hé phu thudc dugc biéu dién
bang dudng mili tén dut nét.
g, Biéu do trién khai

Biéu d6 trién khai chi ra cdu hinh cac phan tir xtr 1y lic chwong trinh chay, cac
nat trén mang va cac tién trinh phan mém thyc hién trén nhitng phan tir d6. N6 chi ra
moi quan hé gitra cic phan cing va phan mém cua hé thong. Biéu do trién khai chi ra
toan bd cac nut trén mang, két ndi giira chung va cac tién trinh chay trén chung. Mdi
nat 1a mot dbi tugng vat 1y (cac thiét bi) co tai nguyén tinh toan. Chung cé thé 1a may
tinh, may in, may doc anh, thiét bi truyén tin, ...Céc nut duoc két ndi voi nhau thong
qua céc giao thuc nhu giao thirc TCP/IP.

1.3. TONG QUAN TINH HINH NGHIEN CUU
1.3.1. Tinh hinh nghién ctru trong nuéc

Vi su phat trién ctia cong nghé théng tin thi phan mém quan Iy ban hang dugc
stra dung rong rai tir cic ca nhan dén cac cong ty, tir cac doanh nghiép nhé dén cac tap
doan 16m. N6 giup cho hoat dong kinh doanh ctia cong ty tré nén nhanh chéng va hiéu
qua. Vi vay, c6 nhiéu cong trinh nghién ctru phan tich thiét ké HTTT quan 1y ban hang

o nudc ta, tuy nhién vdi cac hinh thirc hoat dong, cach kinh doanh cua cac doanh
nghi¢p 1a khac nhau vi vy moi dé tai nghién ctru sé c6 di€ém chung va diém riéng khac

nhau. Sau day 1a mot s6 cong trinh nghién ctru lién quan:

Binh Pham (2019), ‘Ung dung Iot trong nganh ban 1¢: Case study ctia Rimowa’,
truy cdp vao ngay 22 thang 10 nam 2019, TRG, https://blog.trginternational.com. Bai
béo cho thiy trong nganh ban 1¢ & Viét Nam tng dung ot con qua mdi mé nhung

nhirng hiéu qua mang lai ra rat hién hiru nhu cho phép khach hang ciia minh ty do thao
tac trén ca nhirng ung dung lién ke, gitip két né1 khach hang vo1 noi san xuat, ... Cling
do viéc qua m61 mé nén néu doanh nghi€p mudn dau tu thi can nhiéu chi phi, can boi

dudng, dao tao nhan vién thich nghi va sir dung.

Pam Gia Manh (2017), Gido trinh hé thong théng tin qudn Iy, Nha xuét ban
thng ké, Ha Noi. Quyén sach giup cho ngudi doc ¢ nhing kién thirc nén tang va co
ban vé hé thong, hé thong thong tin va cac loai hé thng thong tin quan 1y trong doanh
nghiép. Nhung quyén sach chi cho ta biét cac kién thic co ban chua chuyén sau vao

cac loai hé thong thong tin quan 1y trong doanh nghiép.
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Nguyén Vian Ba (2010), Phdn tich va thiét ké hé thong thong tin, Nha xuét ban
dai hoc qudc gia, Ha Noi. Tac gia cho ta biét duoc quy trinh phén tich hé thng, cac
cach phan tich va cac cach thiét ké hé thong. Tuy 13 quyén sach hay nhung sach da
xuét ban tir kha lau nén c6 nhiéu chd chua phu hop voi hién nay.
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Poan Vin Ba va Nguyén Diém Tinh (2011), Gido trinh Phdn tich thiét ké hé
thong huéng doi tiwong bang UML, Nha xuit ban Pai hoc Su Pham, Ha Noi. Quyén
sach chi cho ta hiéu biét vé& phén tich thiét ké hé thong hudng ddi twgng bang UML
day 1a mot phuong phap rat hay dang duogc str dung ¢ rat nhidu noi. Nhung quyén sach

tam trung vao 1y thuyét 1a chinh chwa cht trong vao vi du thuc tién, thuc hanh.

Thac si D6 Dtic Tho (2012), chuyén dé “Ung dung cong nghé thong tin cho cac
doanh nghiép nho va vira”. Bai viét chi ra viéc ung dung cong nghé thong tin cho
doanh nghiép quan trong nhu thé nao va viéc nha nudc c6 nhitng chinh sach cho ung
dung CNTT. Bai viét cling dua ra su quan trong viéc Gng dung cta thuong mai dién tir
va maketing truc tuyén vao doanh nghiép. Mic du bai viét rit hay nhung van con 1y

thuyét nhiéu chua chi rd ra duoc doanh nghiép can lam gi.

Nguyén Qudc Trung (2010), Pé dn tot nghiép “Phdn tich, thiét ké hé thong
théng tin quan 1y ban hang tai cong ty Thieong mai va Phdt trién Céng nghé Bdch
Khoa 47, Vién Cong nghé thong tin va Truyén théng ctia Pai hoc Bach Khoa Ha Noi,
Ha Noi. Uu diém ctia bai nghién ctru nay 1a xay dung dugc hé théng thong tin quan 1y
ban hang quan 1y duoc chit ché sé luong hang ra vao mot cach hiéu qua, giam sat duoc
t6i da doanh thu ban hang cua cong ty ma khong hé xay ra tht thoat trong qua trinh
ban hang. Tuy nhién, hé thong thong tin quan 1y ban hang nay chi dat ¢ mic c6 cac
chtrc ning co ban, con thiéu s6t mot sb chirc ning ma coéng ty yéu cdu nhu phan quan
ly chiét khau giam gia cho khach véi 1an mua tht 2 trd di, quan 1y thong tin khach
hang chua dugc chit chd. Mit khac, day 1a mot hé thdng véi chi phi kha cao, khong
phu hop cho cac doanh nghiép vira thanh 1ap, cac doanh nghiép nhé cé doanh thu chua
cao.

Qua nhing dé tai nghién ctru, nhitng bai bao cdo tidu biéu néu trén ta cd thé
thdy rang viéc xdy dung hé théng thong tin quan 1y ban hang 1a mdi quan tdm khé 16n
trong doanh nghi¢p. Tuy thudc vao mé hinh, quy moé cling nhu tai chinh trong doanh
nghiép dé lua chon cho doanh nghiép mot hé théng théng tin quan 1y phu hop. Xay
dung mot hé thong thong tin quan 1y dic biét 1a quan 1y cho doanh nghiép thuong mai
12 mot qué trinh dau tu dang dan, hd tro cho qua trinh ban hang mot cach tdi wu nhat,
tiét kiém ngudn nhan sy, chi phi va giai quyét cac vin dé vé thiéu hut doanh thu, thiéu
hut hang héa trong qua trinh hoat dong, san xuat kinh doanh. Bén canh d6 doanh
nghiép con quan 1y dugc thong tin khach hang mot cach hiru hiéu, toc d6 tim kiém ra

soat hang hoa cling nhu thong tin khach hang mot cdch nhanh chong va hi¢u qua.

1.3.2. Tinh hinh nghién ciru trén thé gi6i

Trén thé gi6i v6i su phat trién cong nghé théng tin di trvoc Viét Nam thi ho
khong chi xdy dung hé thong thong tin quan 1y ban hang don thuan nita ma ho xay
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dung cac hé thong tich hop da chic ning, da nhiém vu phu hop véi sy phat trién cua
5G, IOT, blockchain, ...Mot sd dé tai nghién ctru n6i bat nhu:

Mitsuaki Nakasumi (2017) “Information Sharing for Supply Chain Management
based on Block Chain Technology”. Pay la dé tai nghién ctru giai quyét dugc nhiing
van d& ma cac doanh nghiép rat quan tAm nhu sai 1éch sb liéu, mat an toan thong tin,
gitip chia sé thong tin giira nha san xuat, nha cung cap va khach hang, ... Tuy nhién,
bai nghién ctru nay chi co thé 4p dung véi cac doanh nghiép co quy mé lon, hé thong

quy trinh mang tinh chat phirc tap.

Yan xu (2016), “Construction of Intelligent Logistics Warehouse Management
Information System based on RFID Technology”, EMCS 2016. Bai bao nay dé xuat co
thé tiét kiém hiéu qua chi phi lao dong, cai thién tinh chinh x4c ctia cong viéc va dam
bao chat luong cua san pham. Bai bdo kha phu hop véi nhu cau hién nay cua Viét
Nam, noi logistics ngay cang dugc quan tam hon tir cdc doanh nghi¢p. Nhung day la
mot cong nghé moi can nhidu nha san xuat va nghién ctiru hon nita dé n6 doc tng dung

rong rai hon.

Vicki A.Benge (2012), Article “The advantages of using System analysis &
design to improve business quality”, Chron online newspaper, truy cap ngay 30 thang

10 nam 2019,
https://smallbusiness.chron.com/advantages-using-system-analysis-design-improve-bu

siness-quality-26178.html. Day 1a mot dé tai phan tich rd duoc nhitng loi ich ma mot
hé thong thong tin mang lai cho doanh nghiép, dic biét 1a doanh nghiép vira va nho. La
mot nghién ciru clia nude ngoai nhung kha phit hop véi mé hinh & Viét Nam, dat nudc
kha nhiéu doanh nghiép véi quy mo mang cip do vira phai, yéu cau nhitng chtic ning
co ban phuc vu cho doanh nghiép. Nhuge diém cta nghién ciru nay 1a khong ap dung
duoc cho nhitg doanh nghiép c6 quy mé 16n, hé théng quy trinh mang tinh chét phtc

tap.
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CHUONG 2. PHAN TiCH, PANH GIA THUC TRANG HE THONG THONG
TIN QUAN LY BAN HANG TAI CONG TY TRACH NHIEM HU'U HAN
ZENCO VIET NAM
2.1. TONG QUAN VE CONG TY
2.1.1. Giéi thi¢u chung vé cong ty

Cong ty trach nhi€ém hiru han ZENCO Viét Nam
Tén giao dich: ZENCO VN CO.LTD

Loai hinh hoat dong: Cong ty TNHH Hai Thanh Vién tr¢ 1én

M s6 thué: 0106115850

Pja chi: Tang 4, s6 nha 5B, ngd 55, phd Huynh Phuc Khang, Phuong Lang Ha,
Quéan Bong Pa, Thanh Phé Ha Ngi.

DPai dién phép luat: Hoang Van Thanh

Ngay cap gidy phép: 04/03/2013

Ngay hoat dong: 06/03/2013 (Pa 7 nam hoat dong)

Dién thoai: 02466866388

Email: tuyendung@zenco.vn

Website: zenco.vn va k14.vn
Nha may SX: Km9, Pai L Thang Long, An Khanh, Hoai btrc, TP.Ha Noi.
2.1.2. Lich sir hinh thanh va phit tri én ciia cong ty

Cong ty TNHH Zenco Viét Nam duogc thanh 13p 2013 vdi dinh hudng hoat dong
dau tu vao san phim Pong Phuc cho khach hang doanh nghiép va hoc trd véi 2 thuong
hiéu chinh la Déng Phuc bep K14 va CAVA Uniform.

St ménh cao nhit ma Zenco hudng t6i 1a tao ra dugc nhimg san phdm chét
luong nhat va sang tao nhat, tro thanh thuong hiéu s6 1 Viét Nam vé giai phap dong
phuc cho khach hang.

Trong nhiing nam tiép theo ngoai viéc md rong thém nhiéu chi nhanh trén toan
qudc, Zenco s& cho ra doi nhimg thuong hiéu khac c6 lién quan dén dich vu danh cho
doanh nghiép.

Trai qua 7 nam hinh thanh va phat trién, Zenco ciing cap nhiéu san pham hitu
ich cho khach hang c4 nhan va doanh nghiép. Zenco luén ¥ thirc dugc rang moi cam
két ctia Zenco déu duoc thong qua cac hoat dong dbi noi, d6i ngoai. Boi vy, tinh than
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trach nhiém luon dugc dit 1én hang dau tai Zenco. cac thanh vién Zenco déu la nhiing
ngudi tré, cung lam viée nhiét huyét, tn tim véi khach hang, mong mudén dem lai cho

khach hang trai nghiém t6t nhat vé san pham va dich vu.

Hé thong ctia Zenco duoc tiép tuc phat trién dya trén nhiéu yéu tb: ké thira va
phat huy céc gia trj truyén thdng cta cong ty, d6i méi va sang tao cac gid tri méi cho
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mat giai doan phat trién vuot bac. Thuong hi¢u méi Zenco mang nhiing ddc tinh riéng
voi gia tri cot 101: Poan két, sdng tao, ludn cai tién chat lugng 1a sirc manh.

2.1.3. Linh vuc hoat dong
- May dong phuc:
+ Pong phuc 16p
+ Pdng phuc so mi

+ Ao thun dong phuc cong ty
+ In 4o 16p

+ Pong phuc a0 khoéc gio

- In vai, lya, bong, chat liéu da: In hoa tiét, in theo thiét ké 1én cac loai chat li¢u
2.1.4. Co céu t chirc

So d0 co' cau to chirc ciia cong ty

So dob co cau to chuce cia cong ty

[ ]
' ™\
Héi déng quan tri
—
. 1
Gidm déc
| —
\ : J
I ]
] )
Phé gidm ddc kinh e g
SR Pho gidm ddc ki thudt
| [ ]

) ) L )
Phéng ké tadn ] Phong hanh chinh ] Phong ki thuat Phong thiét ké 1

So dd 2.1: So dd co cau to chirc ciia cong ty
(Nguén:Bé phdn tai chinh)

Chtric nang nhiém vu cua ting bd phan:
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Moi phong ban trong Cong ty lai ddm nhan nhirng nhiém vu va chirc ning khac
nhau. Va mdi nhiém vu va chirc ning lai 1a mot khau hét stre quan trong tao nén sy
phat trién Zenco trong thoi diém hién tai va tuong lai.

Hi dong qudn tri: gdm co cac co quan quan 1y cong ty, co toan quyén quyét

dinh moi van dé c6 lién quan dén muc dich, quyén lgi cia cong ty.

Giam doc: La nguoi ding dau dai dién cua cong ty, la ngudi quan 1y, di€u hanh
moi hoat dong san xuat kinh doanh. Gidm doc c6 quyén bo nhiém, mién nhi€m, cach chirc cac

chtre danh quén 1y trong cong ty, bao vé quyén loi cho can bd nhan

15
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vién, quyét dinh luong va phu cap d6i véi ngudi lao dong trong cong ty, phu trach
chung vé van dé tai chinh, dbi noi, dbi ngoai.

Phé gidm doc

- Phé gidm déc kinh doanh: Quan 1y vé viéc mua hang hod va tiéu thy sao
cho két qua dat duoc 1a cao nhit. H tro Tong giam ddc trong hoat dong kinh doanh,
chju trach nhiém truéc Hoi dong quan tri va tong giam ddc vé két qua hoat dong kinh

doanh trong pham vi quyén han cua minh.

- Phé gidm doc ky thudt: Chiu trach nhiém vé mat k¥ thuat thay thé giam ddc
diéu hanh moi coéng viéc khi giam dbc di ving. Tuy nhién chiu trach nhiém trudc giam
ddc vé cong viéc dugce giao.

7
¢

PhO‘ng kinh dOanh.’ Co6 nhiém vu nghién ctru, tim hiéu,

m¢ rong thi trudng, gidi thiu san phém, lap ké hoach kinh doanh. Tham muu giup ban
giam doc trong viéc mua hang hoa trong nude va ngoai nudce sao cho giam thi€u céac chi
phi, dong thoi dua ra cac phuong hudng kinh doanh, x4y dung cac ké hoach marketing sao
cho hoat dong kinh doanh hi¢u qua nhat.

<
P h O‘I’l g ké’ todn- hanh chinh:

- Phong ké todn: C6 nhiém vu t6 chirc toan bd cong tac tai chinh ké toan, tin
dung theo dung luat ké toan cua Nha nudce

+ T6 chuc va luu trir hé thong s6 sach, ching tir ké toan va cac van dé lién quan
dén cong tac ke todn ctia cong ty theo dung ché do ké toan hién hanh. .

+ Xuét va thu hoa don cho cac ddi tac 1am an cu thé 1a 1ay hoa don tir nhitng nha xuat
khau hang dong thoi xuat hoa don cho nhing khach hang mua hang cua cong ty. Va di cing
v6i viée xuat nhap hoa don 1a viée chi va thu nhitng khoan tién twong Gng

+ Thanh toén luong cho nhan vién hang thang

+ Lap bao céo két qua kinh doanh va trinh nha quan Iy sau mdi thang, mdi quy,
mdi nim tai chinh ctia cong ty va hoach toan, ké khai va nop thué nhu nhip doanh

nghié¢p theo yéu cau cia nha nudec.

+ Thoa thuan dam phéan véi ddi tac dé co thé thu duoc nhitng khoan cong no,
hay trao d6i v&i nha cung cap dé ho cho ta hodn tra tién trong trudng hop tai chinh ctia
cong ty gap kho khan.
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- Phong hanh chinh nhan sy: Thuc hién cac cong viéc lién quan dén cong tac
van phong, hdi hop, nhan su: Soan thao, luu trir cong van, giéy to...

+ Tuyén nhan vién méi, quan 1y lwong nhan vién hién tai vé muc do chuyén
can, sy tuan thu cac quy dinh trong cong ty, su ¢d ging nd luc trong cong viéc, ...t do
c6 nhiing hinh thuc thudng, phat phu hop.

+ Gitip nha quan 1y soan thao nhimg ban hop dong lao dong cho cac nhan vién
chinh thuec.
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+ Tinh lvong cho nhan vién vao cudi thang

+ Quan ly quy cong doan dé mua sim trang thiét bi, vin phong pham, ...phuc
vu cho cong vi¢c cuia cac nhan vién tai cong ty. Bén canh d6 con 1a bd phan Ién ké
hoach dé t6 chuc cac 18 ky ni€m, sinh nhat, budi dn mung chiic mung cho mot thanh
tich noi trdi ciia cong ty trong thang.

Phong this -5

thudt: - Phong Thiét ké

+  Thiét ké san pham dua trén cac yéu cau cua khach hang va cac dy an cia
doanh nghiép.

+ Ban giao san pham cho khach hang

- Phong ky thudt: Chiu trach nhiém duy tri 6n dinh cac cong cu mang, phan
mém tng dung trong doanh nghiép va tim hiéu, phét trién cac phdn mém mang tinh
ti¢n ich cho cong viéc cua doanh nghiép.

2.1.5. Két qua hoat dong kinh doanh

Két qua kinh doanh cua cong ty TNHH Zenco Viét Nam tir nim 2016 dén nim 2018
Bang 2.1: Tinh hinh hoat dong kinh doanh ctia cong ty tir nim 2016 dén nam 2018

DPon vi: Trieu VND

Niam 2016 2017 2018
mﬁ\

1. Doanh thu 1235.15 1682.49 2219.58
2. Chi phi 305.54 330.32 450.76
3. Loi nhuén trude thué 830.61 1252.17 1778.82
4. Thué phai nop 232.65 313.04 44471
5. Loi nhuan sau thué thu nhap 697.96 939.13 1334.11
doanh nghiép

(Nguon: B¢ phdn tai chinh)

20186 2017 2018

Doeanh thu Chi phi Loi nhudn trudc thué Thué phai nép = Loi nhuan sau thué
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Biéu d6 2.1: Két qua hoat dong kinh doanh cuia cong ty tir 2016 dén nam 2018

(Nguén: BY phan tai chinh)
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Téc d6 tang truong ciia cong ty dang & mirc cao véi tée do ting trudng qua cac
nim dao dong tir 32% - 36%. Nam 2016 doanh thu cua cong ty 1a 1136.15 triéu dong,
sau 1 nim doanh thu ting 1én 1682.49 triéu dong va dén nim 2018 doanh thu d3 ting
79,7% so v&i ndm 2016. Véi toc do ting truong nay hira hen cong ty s& phat trién hon

trong nhitng nim tiép theo.

2.2. THUC TRANG CUA HE THONG THONG TIN QUAN LY BAN HANG
TAI CONG TY TRACH NHIEM HU'U HAN ZENCO VIET NAM

2.2.1. Thuce trang ing dung CNTT va HTTT ctia cong ty
a, V& phan cimg

Cong ty ¢6 1 may chu dugc dit tai phong tong hop. Mdi bd phan dugc trang bi
tir 3-4 may tinh ban, ngoai ra nhan vién ciing c6 thé str dung may tinh ca nhan. Tt ca
déu duge két ndi tryc tiép vao mang internet thong qua cac cong mang da lap dat san

hoac wifi.
Bang 2.2: Thi ét bj phéan ciing ciia cdng ty
Murc do dap img nhu S(A)‘luo’r}g
A o SO luong N P can bo
STT Tén trang thiét bi cau su dung (tot,
hién tai ) . sung, thay
kha, trung binh) .
thé
1 May tinh dé ban 15 Tt
2 | May tinh xéach tay 20 Tét
3 | Mayin 1 Tt
4 | May chiéu 1 T6t
5 | May quét 1 Tot
6 | Thiét bi két ndi mang (hub, 2 Kha 2
swich, thiét bi phat wifi, ...)

May in két noi tryc ti€p vdi cac may tinh d€ ban, sir dung chu yéu trong in bao
cdo, van ban va chuyén fax.

May chiéu phuc vu chu yéu trong cac cudc hop, tong két cudi thang hodc cac
chuong trinh giao luu ndi bd cong ty.

Vé chat luwong cua trang thiét bi tai cong ty dugc danh gia tdt, it Xay ra sy cova
duoc sira chita kip thoi (néu co).
b, V& phan mém

Céc phan mém dugc st dung véi muc dich ho trg cho cong ty vé viéc quan ly

nhan sy, ban hang, ké toan, soan thdo van ban, gitp gidm thiéu chi phi nhan lyc, cong

viéc dugc hoan thanh dam bao dd chinh xac va kip thoi. Nang cao hi€u qua va chat
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luong cong viée cua cong ty, phan 16n déu di dap tng duoc yéu cau nghiép vu cia
cong ty.
18
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Bang 2.3: Phin mém cong ty dang sir dung

Co swr Phén trim
STT | Loai phan mém Nguon goc dap tng yéu
dung A oA
cau nghi¢p vu
1 | Soan thao van ban Co Microsoft Office 85%
2 | Quéan ly nhan su Co HR CRM 90%
3 | Ké toan, tai chinh Co MISA 90%
4 | Quan 1y khach hang Co Kiot Viet 90%
5 | Quan ly dir liéu Céo My SQL 95%
6 | Pham mém diét virus Co BKAV Pro 90%

Cong ty str dung nhiéu phan mém khac nhau giup cho cac hoat dong quan 1y
ctia cong ty. Cac phan mém déu dap ung duoc rat nhiéu yéu cau nghiép vu khac nhau

nhimg van chua dap tng day du cho cong ty.

Tuy ting nghiép vu cua mdi phong ban ma mdi phong st dung nhirng phan
mém va cac trang thiét bj phan cting di c¢6 va phan mém dang duogc sir dung hién tai sé
1a nén tang co s& dé tmg dung CNTT, TMBT vao hoat dong san xuat kinh doanh cua
doanh nghiép.

¢, V& hé théng mang

Két qua diéu tra cho thiy cong
n ty dang su dung md hinh mang 1a mo
- o hinh hinh sao. M6 hinh mang nay hoat

. dong 6n dinh, dé dang cau hinh mang,
ing . , .
giip kiém soat va khac phuc su co

Start
- nhanh.

Mesh

Biéu d6 2.2: Céu triic mang ctia cong ty
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d, V& con nguoi

B Déap Ung tdt

u Bép tng

10%10%

® Chuwa dap
rng

Biéu d6 2.3: Nang luc CNTT cua
nhan vién trong cong ty

- Pai hoc
Cao dan
- g

Khac
|

Biéu dd 2.4: Trinh dd nhan sy CNTT
cua cong ty

e, Vé dir licu

M CSDL tap trung

B CSDL phan tan

T két qua diéu
tra cho thdy nhan vién
c¢6 nang lyc dap ung tot
chiém 10%, nhan vién
dap mg chiém téi 80%
va chi c6 10% nhan vién
chua dap ung duogc

yéu cau CNTT do d6 1a nhitng nhan
vién mai.

Ta thay, hon 70% nhan su CNTT
clia cong ty c6 bang dai hoc va gan 30%
c6 bang cao ding va khong cé ai khac
ngoai cao dang va dai hoc.

Cong ty chi st dung CSDL tép
trung khong stir dung CSDL phan tan.
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Biéu d 2.5: Kién trac CSDL cua cong ty
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2.2.2. Thue trang hé thong thong tin quén Iy ban hang tai cong ty

a, Thuc trang co sé ha tﬁng cua HTTT quan ly ban hang

m Nhanh

B Binh thwong

M Cham

Bi€u do6 2.6: Toc d mang cua cong

ty

m MISA SME.NET
KiotViet
| |

Sapo
|

Abit.vn

Biéu d6 2.7: Phan mém quan 1y ban hang

cong ty cong ty st dung

m Chwa dap
rng

m D3 dap rng

Két qua diéu tra cho thiy, da s6
nhan vién cong ty cho rang toc d6 mang

ctia cong ty nhanh chiém
70%, hon 20% nguoi cho
rang toc do binh thuong
va

gan 10% cho rang toc do thap.

Qua két qua diéu tra thi cong ty
chi str dung phan mém quan 1y ban hang
MISA SME.NET khong sir dung phan
mém khac. Phdn mém MISA SME.NET
gitip doanh nghiép thyuc hién nhiéu chirc

nang quan ly khac nhau.

Két qua diéu tra cho thiy, 60%
ngudi cho riang phin mém MISA
SME.NET 2017 chua déap g dugc cac
chirc ndng cua cong ty va con khoing
40% cho rang da dap ung duoc cac chirc

nang cua cong ty.
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Biéu d 2.8: Muc do dap tng cac chirc
nang ctia phan mém MISA SME.NET

2017 dbi voi cong ty
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m Khéng

m Co

Biéu d6 2.9: Nhu cau thém nghiép vu
quén 1y trong phan mém MISA
SME.NET 2017

m Chua day du
,ba day du

Biéu d6 2.10: Thuc trang quan 1y cac

khau trong quy trinh ban hang

Két qua diéu tra cho thay, c6 toi
80% ngudi cho rang can c6 thém nghiép
vu quan 1y trong phdn mém va c6 20%
ngudi cho rang khong can thém nghiép

vu quan ly.

Qua két qua diéu tra cho thay, c6
60% ngudi duge hoi cho ring cac khau
trong quy trinh ban hang chua day du va
c6 toi 40% ngudi cho rang da quan ly day

du cac khau trong quy trinh ban hang.

- Céac hoat dong ctia nghiép vu giao hang

Bang 2.4: Cac hoat dong trong nghi¢p vu giao hang

STT Hoat dong

1 Théng bao hang ¢ thé giao

2 Lam phiéu xuét kho dé nhin hang

3 Giao hang cho khéch hang

4 | Khach hang kiém tra hang khi nhan

5 Khach hang ky thong tin phiéu nhan hang
6 | Thanh toan
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Thong qua phiéu diéu tra, trong nghiép cu giao hang cia cong ty c¢6 nhirng hoat
dong nhu xuat hang khoi kho, xép hang 1én xe, giao hang, khach hang kiém tra va xac

nhén nhan hang, ...
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Khong

mCo

Biéu d6 2.11: Su can thiét ciia quan Iy
nghiép vu giao hang cua cong ty

b, Thuc trang vé CSDL quan 1y ban hang

m Da duoc

chuan héa

m Chwa duoc

chuan hda

Biéu d6 2.12: Co so dit liéu quan 1y ban

hang cua cong ty

Véi két qua 90% ngudi duoc hoi
can quan 1y nghiép vu giao hang cta cong
ty dé co thé giam sat hoat dong giao hang
va gitp khach hang biét dugc thong tin
san pham ctia minh nhu thé nao va chi co
10% nguoi cho rang khéng can quan 1.
Qua day, ta thdy duoc cong ty dang rat
can c6 hé théng quan 1y nghiép vu giao
hang cua cong ty.

Tu két qua diéu tra cua phiéu
khao sat thi co téi 90% co s¢ dir licu
quan 1y ban hang da dugc chuan hoa va
chi c6 10% co s& dir liéu quan ly ban
hang chua dugc chuan hoa.

¢, Thyc trang vé dbi tuong su dung phﬁn mém

Nguon nhén lyc sir dung hé thong va sir dung phan mém déu 1a ngudi ciia cong ty.

B Khong

m Co
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, . mém va gan 20% nguoi dugc hoi khong

Tur két qua diéu tra thi c6 hon , A A

_ _ X str dyng phan mém.
80% nguoi dugc hdi co6 su dung phan

Biéu d6 2.13: Thuc trang ngudi st dung

phan mém MISA SME.NET 2017
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Véi két qua diéu tra cho thiy,

W nhan vién cong ty danh gia rat cao phan

Lot mém MISA SMENET 2017 véi 90% sb
nguoi

Chua tot duoc hoi cho rang phan

Khong tot mém tdt va rit tét con

10% cho rang phan mém

chua dugce tot.
Biéu d6 2.14: Panh gia phan mém MISA
SME.NET 2017

2.3. PANH GIA THUC TRANG CUA HE THONG THONG TIN QUAN LY
BAN HANG TAI CONG TY TRACH NHIEM HU'U HAN ZENCO VIET NAM
2.3.1 Panh gia chung

Cong ty di thay duoc tim quan trong ciia CNTT va HTTT nén da dau tu twong ddi day
du cho nhén vién va hoat dong cua cong ty. Voi viée dau tu dung din d6 di giup ning cao
hiéu qua hoat dong san xuat, kinh doanh ctia cong ty thé hién rd nhat 1 théng qua bao co
kinh doanh véi toc d6 ting truong 32% - 36% va doanh thu ngdy cang ting qua cac nim.
Ngoai ra con ning cao ning sut ctia nhan vién, nang cao dang ké hiéu qua san xuat, gitp ting
dang ké s6 luong khach hang, ... giup cong ty 13i cao hon, nhan vién lam viéc thoai méi hon.
Nho su dau tr dung din cta cong ty ma co sé ha tang tuong d6i dong bo ca vé phan cing,
phan mém va hé thong mang. Cong ty c6 doi ngii nhan cé ning luc dép Gng cac yéu cau cla
cong ty. Bén canh nhiing thanh tyu dat duoc néu & trén thi cong ty van gip phai nhiing nhitng

nhuoc diém con ton tai nhu sau:

- Co so ha tAng ctia cong ty di dugc sir dung mot thoi gian nén da cii do d6

lam cham qua trinh san xuét, kinh doanh ciia cong ty

- M6t s6 co s¢ dir liéu chua duge dong bo

- Trinh d0 CNTT cuia nhan vién trong cong ty chua dugc cao.
2.3.2 Panh gia thue trang HTTT quén ly ban hang tai cong ty

Vé wu diém

Cong ty hiéu 18 duoc tAm quan trong cua hé thdng thong tin mang lai cho viéc
quan 1y ban hang, nén c6 sy quan tim dén co so ha tang caa hé HTTT quan Iy ban
hang nhu dau tu phan cimg, mang, phian mém gitp qua trinh quan 1y va kinh doanh dé
dang hon va hiéu qua hon. Pic biét phan mém quan 1y ban hang cua cong ty hién tai
dap tmg dugc nhitng nghiép vu co ban can thiét, qua trinh quan 1y duoc dién ra troi
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chay. Phan mém don gian, dé st dung giup nhan vién thao tac d& dang, d& dang dao
tao sir dung phan mém.
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Pé dam bao cho hé thong thong tin quan 1y ban hang phét huy hiéu qua tt nhat
thi cong ty ciing dd chuan hoa, tp trung dir liéu gitp cho hé thdng khai thac duoc
thong tin mot cach dé dang hon.

Doi ngil nhan vién cong ty su tiép can kha gan véi tin hoc, nhanh nhen va nhay
bén. Chinh vi thé ma viéc quan 1y ban hang cta cong ty ludn dién ra sudn sé. Tat ca
nhan sy CNTT cua cong ty déu t6t nghiép tir cac truong cao dang, dai hoc va c6 nhiéu
niam kinh nghiém. Chinh vi thé ma viéc quan 1y ban hang ctia cong ty ludn dién ra voi
nhip do on dinh, it xay ra bién dong.

Vé nhwoc diem

Tuy c6 nhitng vu diém nhét dinh nhung hé thong hién tai gip phai nhiéu nhuoc
diém, cu thé nhu 1a:

Hién tai quy mo cong ty dang duoc mé rong hon, xuat hién nhiéu yéu cau, chirc
ning mai nén co sé ha ting chua dap ung dugc. HTTT quén 1y ban hang dang str dung
thoi diém hién tai ciia doanh nghiép du van tét nhung van chua duoc hoan thién nhiéu
chtrc ning, nghiép vu lam viéc quan 1y trd nén kho khin va ric réi hon anh huong dén
su phét trién cua cong ty. Phin mém ma cong ty dang sir dung thiéu mét vai chirc ning
can thiét ma nhan vién dang rat can nhu chirc ning quan 1y nghiép vu giao hang lam
giam nang suét, hiéu qua 1am viéc ctia nhan vién.

Khi quy md ciia cong ty ngay mot dugc md rong ca vé chat va lugng, co s dit
liéu vé quan 1y ban hang va cung cép dich vu ngay mot 1én, nhu cau trao doi thong tin
ngay cang ting va phirc tap va van con mot sd co sd dit lidu chwa duoc chuan héa nén
hé théng chua xir 1y triét de.

Nhén lyc vé HTTT va CNTT con thiéu, chua c6 su chuyén mén hoa. Do khong
phai 1a mot cong ty chuyén vé CNTT nén nhéan lyc vé nganh ndy cia cong ty con han
ché, trinh do chuyén mon chua cao. Muc do hiéu biét vé CNTT va ha t?mg HTTT cua
cac nhan vién trong cong ty khong dong déu, da s6 dau dua vao kinh nghiém va ty tim
to1, hoc hoi.

Nguyén nhan

Cong ty chua c6 ké hoach nang cap hé thdng quan 1y ban hang.

Nhom ddi ngii nhan su cho quan Iy HTTT con chwa day da chuyén mén.
Nguon tai chinh cua cong ty con han hep nén chua thé dau tu cho hé thong.

Dua trén két qua diéu tra ctia phiéu khao sat va thoi gian thyc tap tai cong ty, du
viéc quan 1y ban hang cua cong ty rat tot song van ton tai nhuoc diém nhu da néu &
trén gay kho khin cho cong tac quan ly. Vi vay viéc xay dung mot phan mém quan 1y
ban hang cho cong ty 13 diéu can thiét. Mudn x4y dung dugc phin mém thi phai phan
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tich thiét ké hé thong thong tin quan 1y ban hang. Chuong 3 dudi ddy s& phan tich thiét
ké hé thong thong tin quan 1y ban hang cho Cong ty trach nhiém hitu han Zenco Viét
Nam dé nham khic phuc nhirng nhuoc diém con ton tai.
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CHUONG 3. PHAN TiCH, THIET KE HE THONG THONG TIN QUAN LY BAN
HANG TAI CONG TY TRACH NHIEM HUU HAN ZENCO VIET NAM
3.1. PINH HUONG PHAT TRIEN CUA CONG TY

Cong ty TNHH Zenco Viét Nam dang trén da phat trién, quy mé ngay cang mo
rong, doi hoi cong ty can c6 mot hé thong quan 1y ban hang hoan thién va day du. Viéc
c6 mot hé théng quan 1y ban hang hoan thién va day du gitip cho viéc quan 1y ban hang
tré nén dé dang thuén tién hon bao gio hét, nhan vién thuan tién cho viéc kiém tra cac
mit hang, tranh hién tuong sai sot hay nham 1an trong qué trinh ban hang. Vi vay, viéc
xay dung thém chirc ning quan 1y giao hang cta cong ty 1a mot viée can thiét dé hoan
thién hé théng cling nhu gitup cong ty quan ly dugce hang hoa dé giao hang va phuc vu
khach hang tt hon.

Theo xu hudng chung, ban lanh dao cua cong ty dua ra cac dinh hudng phat
trién cho viéc hoan thién HTTT quan 1y ban hang véi viéc xay dung chiic nang quan 1y
giao hang nham ning cao hiéu qua kinh doanh cta céng ty nhu sau:

- Tu dong hoa vé nghiép vu quan 1y giao hang, co cdu lai bd may nhan su
giam su phuc tap cho cac nha quan 1y.

- To chtrc nhan su, hang hoa, thoi gian giao hang mot cach chuyén nghiép,
hién dai, khai thac thé manh vé ha ting nang cao hiéu qua quan 1y giao hang, tir 6
nang cao hi€u qua kinh doanh cho cong ty.

- Kiém soat viéc sir dung ngudn nhan sy giao hang trong cong ty, tranh tinh
trang sir dung lang phi, sai muc dich, khong tan dung hét nguon lyc sin co do.

- Ty dong hoac co thé cai dat sao luu va phuc hdi dit liéu tinh bao mat dit
liéu cao cho cong ty.

- Gilp nang cao ning luc quan 1y cho nha quan tri ca cong ty: Truyén dat
quyét dinh tir ban linh dao mot cach nhanh chong va théng nhit vé mit thong tin dir
lidu, rat ngdn dugc thoi gian thuc hién cic nghiép vu quan 1y thi céng va tao tinh
chuyén nghiép hon, gidm sat cong viéc dugc tét hon, co duge ci nhin tong quan vé

nhiing bién d6i vé ngudn nhan luec.
- Luu trit dir liéu tap trung va dé dang trong viéc bao vé dir liéu an toan, dong
thoi hd trg cac cong cu tim kiém, tong hop, théng ké, xtr Iy moi théng tin mot cach

nhanh chéng va chinh xéac nhét.

3.2. PHAN TiCH HTTT QUAN LY BAN HANG TAI CONG TY
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3.2.1. Pic ta yéu cau hé thong
a, Mo ta bai toan

Cong ty TNHH Zenco Viét Nam chuyén san xuat dong phuc cho khach hang.
Pé dam bao su hai 1ong cua khach hang cong ty ludn chi trong trong viéc phuc vu
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khach hang mot cach tot nhat. Trong d6, cong tic quan 1y giao hang ciia cong ty duoc
tién hanh nhu sau:

Dau tién, khi hang san xuét theo yéu cu cua khach hang da hoan thanh thi s&
duogc nhap vao kho va thong bao hang c6 thé xuat di.

Khi giao hang thi nguoi giao hang s& vao kho nhan hang va ky xac nhan lay
hang tir kho dé giao cho khach

Khi nguoi giao hang dén noi s& giao cho khach hang va khach hang s& xem
hang, kiém tra va ky xac nhan nhan hang va khach hang ciing c¢6 thé thanh toan ludn
lac day

Khi giao hang xong thi nguoi giao hang s& vé kho xac nhan di hoan thanh giao

hang va c6 thé nop hoa don tai cong ty ludn. b, Pic ta chirc ning
- Quan ly nhiing thong tin hang hoa giao hang
- Quan ly nhiing nhan vién giao hang
- Quan ly thoi gian giao hang
- Bo c4o, thong ké
¢, Pac ta phi chirc nang
- Yéu cdu vé san pham:

+  Phan mém: C6 thé cai dat trén cac hé diéu hanh nhu Windows 7, Windows
8, Windows 10 v.v.

+  Giao dién: Hinh anh rd rang, dé sir dung doi v6i ca nhitng ngudi chua quen
may tinh, nguoi ding dé niam bat cac thao tic.

+ Dat hiéu qua vé thoi gian: Thoi gian phan hdi cac thao tac nhanh, thoi gian
dé tim kiém dir liéu khong qua 10s, thoi gian dé cap nhat dit liéu khong qua 5s

+ D06 tin cdy cao, két qua dua ra chinh xé4c, ddy du, ngan gon

+ Linh dong: C6 tinh m@, thudn tién cho viéc bao tri, phat trién hé théng
+ Co dﬁy du céc tién ich phuc vu cho ngudi sir dung

- Yéu cau vé hé thong:

+ Quan 1y co s¢ dit liéu (CSDL) bang SQL server hoic My SQL

+ C6 kha ndng m¢ rong nang cap
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+ Tuong thich vdi cac thiét bi hd tro (vi du: may in, may Fax...).
- Yéu cau ngoai:

+ Hé théng khong duogc dé 16 thong tin ca nhan cua khach hang, khong c6 sy
nham 1an, sai léch, thong tin chinh xac va duoc luu trir mdt cach ro rang, khong du
thira thong tin. D& dang twong thich giira cac hé thong chwong trinh.
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3.2.2. Phén tich h¢ thong
quén ly ban hang cta cong
ty a, Biéu do Use case

g B &5 O & 70e

Nhan vién Bao
ké

Biéu d 3.1 : Biéu dd Use case tong quat
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<<extend>>

Thém Khéch hang Thém dia chi

Biéu dd 3.2: Biéu d6 Use case quan Iy giao hang
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BCTT khach hang
BCTT hang ho

<<‘*lnd>> <<extend>>

ao, ké .

<<extend>> <<extend>>

BCTT hgp ddng  BCTThan vién giao hang

Bi¢u d6 3.3: Biéu d6 Use case bao cdo, thong ké

+MaHH: nvarchar(50)

b, Biéu do +Soluong:

lo’p . number
Taikhoan Them(

+Sua()

J_Tnnn\‘T: +Xoa(
nvarchar(50) —I_)

+Timkiem()

+Matkhau:
nvarchar(50)

+Them()

+Sua()

+Xoa()

+Timkiem()

Hopdong J

+TenHD: nvarchar(50)

+MaHD:
nvarchar(50)

AN 1 3
FINgayKy-aate

+Them()

+Sua()

+Xoa()
+Timkiem()

1

Hanghoa

+TenHH: nvarchar(50)
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Nhanvien
+TenNV: nvarchar(50)
+MaNV: nvarchar(10)
+Diachi: nvarchar(100)
+Ngaysinh: date
+SDT: number
+Them()
+Sua()
+Xoa()

+Timkiem()

Nhanviengiao hang
+Chucvu: nvarchar(50)
+Kinhnghiem: char(10)
+Them()
+Sua()
+Xoa()

+Timkiem()

Biéu d 3.4: Biéu d0 16p
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¢, Biéu do - - khien
A Form ha Hang hoéa
tuan tu harlg hoa
An win giao
Nhin vién giao
> Y
g Yéu ciu thém hang hoa
Y '1
é 4 LJ giao hang
u
ca
u .
th Hién thi Form
é
m N
}‘1 & v Thong tin hang hoa giao
a
n m .
g m hang iém tra thong tin hang
h é
6 i h héa giao ha
giao hang
t T »
a h »
a Chura c6 thong tin
n >
> h l
<
¢ Luu thong tin
6
g <
~ Luu thanh cong
Thém méi thanh cong

570 8 o5 oS D e &0 c 0o

oo @P ®» oD s e B oS -
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Kiém tra

Biéu dd 3.5: Biéu d0 tuan tu thém hang hoa giao hang

Form két
" qua tim
Form tim X
Nhan vién s £ kiém PNH
kiem phieu
nh3n hang

M6 form tim kiém
PNH >

< Hién thi —|

Nhap thong tin tim

kiém

Yéu cau tim kieém

Tra két qua tim kiém
Théng béo két qua

tim kiém

Hién thi két qua tim kiém

Phiéu nhan hang da duoc tim kiém
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Biéu d6 3.6: Tim kiém phiéu nhan hang

d, Biéu do hoat dong

bang nhap
y
[ Nhﬁp fhﬁng tin
bang nhap

Thoéng tin sai

GD ngyoi dung

Biéu d6 3.7: Hoat dong dang nhap

Nhép thong tin

Nhan vién giao ha

Thong tin sai

( )

Luu thongrtin Nhan

vién giao hang
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Biéu d6 3.8: Hoat dong thém thong tin nhan vién giao hang

Stra thong tin

hang hpa giao

[Yéu cau nhap lai]

[Yéu ciu nhap lai]
/

Kiém tra su ton

ng tin

hang hoa giao
hang

Kiém tra thong
tin nhap

[ Xac nhan ding ]

[ Xac nhan ding ]

Biéu d6 3.9: Hoat dong stra thong tin hang hoa giao hang

e, Biéu do trang thai

a
Khai tao O
Chua c6 hang| Nhap thong tin "
Oa &iao hang

Thong tin khong hop 1€

b
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Biéu d6 3.10: Biéu do trang thai hang héa giao hang

32
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Nhap thong tin khac
Khoi tao i A J ]
iém tra thong tin\ ( Thoéng tin khong
tim kiém ) Khong tim thay rL ton tai
thong tin
Tim thay
thong tin
tim kiém

Biéu d6 3.11: Biéu db trang
thai tim kiém

f, Bi€u do trién khai

My tinh

giam doc

Server

May in TCP/IP\ —
May tinh ké
\TCP/I ey

P\
TCP/1

P
May tinh
nhan vién
giao hang
TCP/I
P
May tinh
nhéan vién

Biéu dd 3.12: Biéu do trién khai

3.3. THIET KE HTTTQUAN LY BAN HANG TAI CONG TY
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3.3.1. Thiét ké co s& dir liéu

- Bang tai khoan
Bang 3.1: Co s¢ dit liéu bang tai khoan
Téntruong | Kiéudirlieu |Dodai | Mota
TenDN Nvarchar 50 Tén dang nhap
Matkhau Nvarchar 50 Mat khau

33
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Béng 3.2: Co s¢ dir liéu bang nhan vién

- Bang hop dong

- Bang khéch hang

- Bang hang hoa

Tén truong | Kiéudirliéu | Dodai | Mota
MaNV Nvarchar 50 Ma nhan vién
TenNV Nvarchar 50 Tén nhan vién
Chucvu Nvarchar 50 Chtrc vu
Diachi Nvarchar 50 bia chi
Ngaysinh Date Ngay sinh
SDT Number 20 S6 dién thoai
Bang 3.3: Co s¢ dit liéu bang hop dong
Téntruong | Kiéudirlieu | Dodai | Mo ta
MaHD Nvarchar 50 Mi hop dong
TenHD Nvarchar 50 Tén hop dong
Ngayky Date Ngay ky
Béng 3.4: Co s¢ dir li¢u bang khach hang
Tén truong | Kiéudirliéu | Dodai | Mota
MaKH Nvarchar 50 Ma khach hang
TenKH Nvarchar 50 Tén khach hang
Gioitinh Char 5 Gidi tinh
SDT Number 20 S6 dién thoai
Béang 3.5: Co so dir li¢u bang hang hoa
Tén trwong | Kiéudirliéu | Dodai | Mota
MaHH Nvarchar 50 Ma hang hoa
TenHH Nvarchar 50 Tén hang hoa
Soluong Number 6 S6 lugng
Trangthai Nvarchar 50 Trang thai
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- Bang giao hang
Bang 3.6: Co s¢ dit li¢u bang giao hang
Tén truong | Kiéudirliéu | Dddai | Mota
MaGH Nvarchar 50 Ma giao hang
Diachinhan Nvarchar 50 Dia chi nhan hang
ThoigianGH | Date/time Thoi gian giao hang
SoluongGh Number 6 S6 luong giao hang

3.3.2. Thiét ké giao dién

Tén dang nhap | |

Mit khau | |

= B

Hinh 3.1: Giao dién dang nhap

I:"Quénlynguﬁigiao || Quanlj giao hang || Quénlyhop déng || Bio cdo théng ké

Mihinghéa [ | Mihopdéng [ |
Ténhinghéa [ | Ténkhdchhing [ |
Sotwone [ |
Trangthdi [ |

| Thém | s | | Xéa |  Luu |  Tim

M& hang haa Tén hang hoa S ludng Trang thai M& hdp diing Tén khach hang

Hinh 3.2: Giao dién thong tin hang giao
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ot Qudn Iy giao hang =N =R
Thoéng tin giao hang
Ma giao hiang Thoi gian giao hang
Hang hoa Ngudi giao hang
Séluemggiaoting [ | Khich hing —
Pria chi giao hang I:l Mi hop dong
Thém Sta Xoa Luu Tim kiém ]
M giao hing Hing hoa ;‘:’r}“?"k o ﬁd‘ig" 3‘1‘ gian giao :;3’“ £ Khich hing M hop dbng
Thodt

Hinh 3.3: Giao dién thong tin giao hang

o=l Farm1 EI
Bio céo thong ké

Bdo cdo thong ké hang giao Bdo cdo thong ké ngwrdi giao
Bdo cdo thong ké hop dong
. G| |

Thoat

Hinh 3.4: Giao dién béo cdo thong ké

3.4. MOT SO PE XUAT VA KIEN NGHI

Cong ty dang c6 ké hoach mé rong san xuét va kinh doanh, dé nang cao chat
luong ban hang thi viéc xdy dung moét HTTT quan 1y ban hang day du 1a rat can thiét,
gitip cho viéc quan 1y thuan tién, phuc vu khach hang tot hon, tiét kiém ngudn nhan su.
Chinh vi cong ty con thiéu st mot sé tinh ning hién dai hon nén cong ty can xay dung
thém mot s6 chirc nang nita nhu ban hang qua website, ... Dé khai thac HTTT c6 hiéu
qua céo thi cong ty can ddo tao ngudn nhan luc phuy trach vé hé thdng quan 1y ban hang

dé st dung duoc hi¢u qua va tdi da 1oi ich ma hé théng mang lai.
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KET LUAN

C6 thé thdy rang, viéc xay dung HTTT quéan 1y ban hang khong chi tiét kiém
duoc ngudn nhan lyc, tiét kiém chi phi cho cong ty ma con tdi uvu héa duoc cac nghiép
vu ban hang, hd tro tdi da viéc quan ly ban hang mot cach c6 hé théng giam thiéu sai
sot, giam thoi gian va céng stre, nham 1an trong qua trinh van hanh cac hoat dong kinh
doanh cua cong ty. Trong thuc té, yéu cau quan 1y ban hang cua cong ty kha 16n, co
nhiéu van dé khac nhau trong bai toan, c6 nhiéu thay ddi trong cong tac quan 1y.

Thoi gian 1am khoéa luan t6t nghiép khong phai 1a nhiéu ciing nhu han ché vé
trinh d0 va k¥ ning nén em chua thé di siu vao phan tich diy du cac nghiép vu phat
sinh trong thuc t& nén khong tranh khoi nhiing sai sot xdy ra. Tuy gip phai mot s6 trd
ngai nhu trén nhung nho sy chi bao ddy tim huyét cta thiy Th.S Bui Quang Trudng

em da hoan thanh duogc khoa luan ctia minh mét cach tot nhat.

Cubi cing em xin chan thanh cam on thiy Th.S Bui Quang Trudng va cac anh
chi trong cong ty TNHH Zenco Viét Nam d tan tinh huéng dan, tao diéu kién tot nhat

cho em hoan thanh tét khoa luan t6t nghiép nay.
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PHU LUC
PHIEU PIEU TRA KHAO SAT HE THONG THONG TIN TAI CONG TY
TRACH NHIEM HUU HAN ZENCO VIET NAM
Luuy:
- Em xin cam két gii bi mdt théng tin ciia céng ty va chi ding théng tin cung

cd’p tai phiéu diéu tra nay cho muc dich khado sat, téng hop lam bdo cado, khoa lugn 16t
nghiép vé hé thong thong tin ciia cong ty trach nhiém hivu han Zenco Viét Nam.

- Nhitng cdu héi ¢é cau tra 167, anh(chi) hdy danh dau X vao 6 [ hodcé cdu tra 1oi thich hop twong img.

-0 [ C6 thé chon nhiéu hon mpt cau tra 1oi; dD:chi chon mt cau tra l6i

e

. Thong tin chung vé cong ty

1. Hova

5. S6 luong nhén vién cua cong ty

ODugi 50 nguoi
QOTir 50 - 100 nguai
OTir 100 - 200 ngudsi
OTir 200 - 500 ngudsi
OTrén 500 ngudi
6. Von diéu 1¢ cua cong ty(VND)
Opusi 1 ty
Ofir1-21y
Otz -4ty

Ofrén sty

7. Loai hinh doanh nghiép
(OCéng ty tréch nhi¢m hiru han mot thanh vién
%géng‘_t};;tréch nhiém hiru han hai thanh vién tré 1€n)Cong ty nha nudc

“6ng ty lién doanh
Loat hinh khic (ghi 13) :

8. Linh vyc hoat dong kinh doanh hi¢n nay cua cong ty

[May dopg phuc
IPhan mem_
hict bi vién thong
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QB at dong san
ILinh vire khdc:

9. Thi truong kinh doanh cia cong ty

OTrong nuée

OQuéc té

10. Khach hang cta cong ty 1a ?

 nhin
Doanh nghiép
6 chirc
Tp doin
‘c co'quan ciia chinh phi, nha nude.

héc:

II. Hé thong théng tin, cong nghé thong tin trong doanh nghi ép

1. Cong ty co6 cac hé thong thong tin nao ?
Eﬁﬁ b ft
M

2. Anh (chi) hiy danh gia mirc d6 day du cua viée trang bi thiét bi CNTT (mady tinh,
may in, may fax, wifl, ...) dé thuc hién céng viéc hay chua ?

ORit diy du Opiy du
OKha diu di (OChua day dit
3. Cong ty str dung may tinh ctia hing nad ?]Dell

ECSHP
ivo
[Khac:

4. Mbi nam cong ty chi bao nhiéu tién cho viéc bao tri va nang cip trang thiét bi

ODusi 20 trigu OTir 20 - 50 trigu
OTir 50 - 100 trigu OTrén 100 trigu

4. S6 lugng nhan sy CNTT hién nay cua cong ty

ODudi 10 ngusi

OTir 10 - 20 nguoi
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OTur 20- 50 nguoi
Ofrén 50 nguoi
5. Anh (chi) thiy nang Iyc ctia nhan sy CNTT trong cong ty nhu thé naoDPap tng tdt
Opip img

(OChua dap tmg

6. Cong ty c6 nhirng hinh thirc dao tao nhan vién CNTT nhu thé nao ?
gwnom dao tag N
Do ta0 tai chd theo nhu ciu cong vige
th;?gaao tao

7. Tiéu chi tuyén dung nhan sy CNTT cua cong ty 13 gi ?

iao tiep fot
6 the lam viée dgc lap, lam viéc nhom, chiu duge dp lye cong vige cao
Khéc:

&t nghiép cao déng, dai hoc chuyén ngan odc cac nganh lién quan[Pa c6 kinh nghiép di lam
Tot nghiép dang, dai hoc chuyén nganh CNTT h ganh lién quin|p kinh nghiép di 1

8. Anh (chi) hdy danh gia tbc d6 mang ctia cong ty nhu thé nio ?

(ONhanh
OBinh thuong

OChim

9. Cau tric mang cua cong ty dung la gi ?
IMesh

10. H¢ di€éu hanh mang ma cong ty st dung 1a gi ?
gﬁ}ﬁgsoﬂ ‘Windows Sever

Novell Open Enterprise Sever

11. Céng ty sir dung mang may tinh dé lam gi ?

12. Co so dir li€u ctia cong ty chira nhitng thong tin gi ?
T e
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Thong tin d6i thu canh tranh

héng tin hang hda
K héc:

13. Co s¢ dit li€u cua cong ty c6 nhirng dang thong tin nao ?

[JVan ban

Hinh afh]Am thaph
id¢o|Sieu lién két

14. Cong ty thu nhdp dir liéu tir dau ?
Eggg loai gidy chimg tr, chimg tir dién tir

15. Cong ty thu nhap thong tin thi trurong nhu thé nao ?

16. Cong ty str dung kién trtic cia hé co s¢ dir liéu nao ?
“SDL tdp trung
SDL phan tan

17. Hé théng thong tin cira cong ty da bi tin cong chuaDP3 bi

huabi
Khong biét

18. Céc bién phap bao mat CNTT, HTTT cua cong ty trién khai]Tuong lira ( FireWall)

Sao lru, dy phong di ligu

Pham mém diét vius
[Phan mém bao vé hé théng
Khac:

19. Theo ban hé théng bao mat cia cong ty cb can thay d6i hodc nang cip gi khong ?

(OKhéng Oco
20. Khhi hé théng bi 16i hodc truc tric thi anh hudng nhu thé nao dén cong viedDAnh huong nghiém trong
)Anh hueng it
Khong anh husng
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21. Cong ty dang sir dung hé didu hanh nao cho may tinh clien{ 2]Windows

LINUX Mac OS
JUNIX

N
A , A Ao
22. Cong ty dang sura dung phan mém nao ?
[Phin mém van phong Microsoft office
IPhan m¢m MISA SMENET 2017
Phin mém Euén Iy HR CRM
Phan mém ERP
IPhan mém khéc:

23. OTheo anh (chi) cong ty 6 cn st dung thém phin mém nao nita khong (ghi rd néu coXDKhong
Co:

24. Cong ty hién dang st dung phan mém quan 1y ban hang nao ?
gYRAlLS‘GCSIME.NET 2017
SAPO
)Abit.vn

25. Phén mém MISA SME.NET 2017 c6 nhiing chirc ning g{ ?|Quan 1y ban hang
[JQuan Iy kho

Ia?uén 1y khach hafg]Quan 1y nhan su

“hite nang khdc:

26. Phan mém MISA SME.NET 2017 da c6 day du cac chiic ndng ma cong ty can
chua ?
27. Phin mém MISA SME.NET 2017 c6 cin thém chtrc ning gi khongDKhong

Oco:

28. Phan mém MISA SME.NET 2017 ma cong ty dang dung c6 hay bi 16i khong ?

OKhofgidCo
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30. gnh (chi) ¢6 st dung phan mém MISA SME.NET 2017 khong ?

31. Anh (chi) hiy danh gia phin mém MISA SME.NET 2017 ma cong ty sir dung(DRAt tbt
)Tot

hua t6t,
Khong tét

32. Khi phan mém MISA can bao tri thi ai s& bao tri phan mém ?

Nhén vién ky thugt ctia cong ty
Nhin vién bio tri ciia MISA
a2

33. Dit liéu cia phan mém quan 1y ban hang da duoc chuan héa chua ?

(OPi duge chudn héa

OChua duge chuin hoa

34, Iéchﬁn mém c6 sir dung dit liéu cta khach hang khong ?

35. Anh (chi) thdy phdn mém MISA SME.NET 2017 d3 quan ly day du cac khau trong
quy trinh ban hang tir bdo gia — don hang — xuat hang — héa don — thanh toan
chua ?

“hua ddy du
a day du

36. Phan mém MISA SME.NET 2017 da dap (mg day da nghiép vu ma cong ty can
hay chua ?

OChua diy (@Pa day du

37. Anh (chi) thdy phan mém MISA SME.NET 2017 ¢6 can quan Iy thém nghiép vu
nao nira khong ?
g
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38. Cong ty c6 cin quan 1y nghiép vu giao hang cta cong ty khéngDKhong
Oco

39. Theo anh (chi) nghi¢p vu giao hang ctia cong ty c6 nhiing hoat dong nao ?

40. Phan mém MISA SME.NET 2017 ¢6 chirc ning quan 1y thong tin kiém tra chat
luong san pham khong ?

OKhéfg)Co

41. I;Chﬁn mém MISA SME.NET 2017 ¢6 quan Iy khach hang khong ?

42. Theo anh (chi) khi phdn mém MISA SME.NET ma cong ty sir dung c6 quan ly
khéch hang thi s€ c6 loi ich gi ?
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