JokyMeHT npepnocTtaeneH KoHcynbTaHTloc

7 deBpansa 1992 roga N 2300-1

POCCUNCKASA ®EOEPALMA
3AKOH
O 3ALLUTE NPAB NOTPEBUTENEN

Hactoawmin 3akoH perynupyeT OTHOLLEHUS, BO3HWKAOWME Mexay notpedutensmm n U3rotoBUTEnsmu,
ucnonHMTENAMM, NMNopTepaMu, npogasuamMu, BnagensLamMmm arperatopos MHopmaLmmM o ToBapax (ycnyrax)
npyv npoAaxe TOBapOB (BbIMOMHEHWM paboT, OkasaHwwW YCnyr), ycTaHaBnuBaeT npasBa notpebutenen Ha
npuobpeteHMe ToBapoB (paboT, ycnyr) Hagnexailero kadectBa M 0e3onacHbIX AN XKU3HW, 300POBbS,
MMYLLIECTBA NOTPEOMTENEN 1 OKpYXKaloLLEen cpeabl, MonyvyeHne nHgpopmaumm o Topapax (pabotax, ycnyrax) n od
NX N3roToBUTENAX (MCMOMHUTENAX, NPOAaBLax), O BfagenbLax arperatopos MHdopmaLumm o ToBapax (ycnyrax),
NPOCBELLEHNE, TOCYOAPCTBEHHYO M OOLLECTBEHHYO 3alUUTy UX MHTEPECOB, a TakkKe onpegensier MexaHusm
peanusauum 3TUX Npas.

(B pea. PegepanbHbixX 3aKOHOB OT 21.12.2004 N 171-$3, o1 25.10.2007 N 234-®3, 0T 29.07.2018 N 250-93)

OCHOBHbIE MNOHATKSA, UCMOMNb3yeMbI€ B HACTOSILLLEM 3aKOHE:

notpebutens - rpaxgaHuwH, MMeKLWNn HaMepeHne 3akasaTb UM npuobpectn NUMBO 3akasbiBaloLLUN,
npuobpeTarowmMin NN UCNonb3yrLWwmnn ToBapbl (paboTbl, YCNYrM) UCKIUUTENBHO ANSA JIMYHbIX, CEMENHbIX,
OOMAaLLUHUX N MHBIX HYX[, HE CBA3aHHbIX C OCYLLECTBNEHNEM NPeanpMHMMATENbLCKON AeATENbHOCTY;

(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHu3aums He3aBUCMMO OT €€ OpraHM3aunoHHO-NPaBOBOM OPMbI, a Takke
WHOMBUAYaNbHLIN NpeanpuHMMaTesb, NPOn3BoAsLLMeE TOBapbI AN peanu3almm notpedbutensam;

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WUCMOMHUTENb - OpraHM3auus He3aBUCMMO OT €€ OpraHu3auMOHHO-NpaBoBOM OpMbI, a Takke
MHOMBMAYaNbHbI NpeanpuHMMaTenb, BbiNONHAWMWE paboTbl UMK OKasbiBaloLWwme ycnyru notpebutenam no

BO3Me34HOMY [10roBOpY;
(B pea. PenepanbHOro 3akoHa ot 17.12.1999 N 212-$3)
npogaBseL - oOpraHusaumMsi He3aBUCMMO OT €€ OpraHu3auMOHHO-NPaBOBOM (OPMbI, a Takke

MHAMBMAYaNbHbIV NpeanpuUHUMaTenb, peanuayoLlme ToBapbl NOTPebuTenam no 4oroBopy Kynmin-npoaaxu;
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

absau ytpaTtun cuny. - degepanbHbii 3aKOH OT 21.12.2004 N 171-93;

HedoCTaToK ToBapa (paboTbl, ycryrn) - HECOOTBETCTBME TOBapa (paboTbl, ycrnyru) unm obssateribHbIM
TpeboBaHUAM, NpegyCMOTPEHHBIM 3aKOHOM NIMBO0 B YCTAHOBMEHHOM MM NOPSIAKE, UMK YCIOBUSIM JOroBopa (npwm
NUX OTCYTCTBUM UMM HEMOSIHOTE YCroBUN OObLIMHO MpeabsBnseMbiM TpeboBaHWUsaM), UNK LuensMm, Ans KOTOpbIX
ToBap (paboTa, ycnyra) Takoro poda obbl4HO UCMONb3yeTCH, UW LiENsiM, O KOTOPbIX NpogaseL, (MCNOMHUTENb)
ObIN NoCTaBneH B N3BECTHOCTb NOTpebuTenem npu 3aknioveHnn 4orosopa, unu obpasuy v (Mnun) onucaHuo Npm
npogake ToBapa no obpasuy v (Mnm) No onMcaHuio;

(B peq. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 25.10.2007 N 234-03)

CyLUECTBEHHbI HedoCTaToK ToBapa (paboTbl, YCnyrn) - HeyCTPaHUMbIA HEAOCTaTOK UMM HeOgoCTaTok,
KOTOPbLIN He MOXET OblTb yCTpaHeH 6e3 HecopasMepHbIX PacxXxO4oB UMM 3aTpaT BPEMEHU, UMW BbIABMSETCA
HeOoOHOKpaTHO, Ui NPOSABASIETCA BHOBb NOCHE ero YCTpaHeHus, nnn apyrme nogobHble HegocTaTkuy;

(B peq. PegeparnbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-03)

Ge3onacHocTb ToBapa (paboThbl, ycnyru) - 6e3onacHoOCTb ToBapa (paboTkl, yCrnyrun) Ans KU3HW, 300POBbS,
nmyLlecTBa noTpedbuTens M okpyXatwllen cpedbl Npu 0ObIYHbIX YCIOBUAX €ro UCNOofb30BaHUSA, XpaHeHus,
TPaAHCNOPTMPOBKUN M yTUNN3aLUMK, a Takke 6e30nacHOCTb NpoLiecca BbINONHEHWsI paboTbl (OKazaHusa ycnyriu);

YNOMHOMOYEHHas U3roToBUTENEeM (Mpo4aBLOM) OpraHu3auus Unu YrnorTHOMOYEHHbIA U3roToBUTENEM
(npogaBuoM) wuHAMBUAYaNbHbIM  NpeanpuHUMaTens (danee -  YNONHOMOYEHHas opraHusaumsa  unu
YNOMHOMOYEHHbIN MHAMBUAYaNbLHBIA MpeanpuHMMaTens) - opraHuMsauns, OCyLecTBRsALWaa onpegeneHHyo
OeaTenbHOCTb, WM OpraHu3aumd, cosgaHHas Ha Tepputopum Poccuitickon degepaumm U3roTOBUTENEM
(MpogaBuoM), B TOM 4uUCNe WHOCTPAHHbIM W3roTOBUTENEM (MHOCTPaAHHbLIM MPOLABLOM), BbINOSTHAOLLME
onpegeneHHble YHKLMM HA OCHOBaHWKW OOroBopa C U3roToBUTENEM (NpoAaBLIOM) U YNOSTHOMOYEHHbIE UM Ha
npuHATUE N yooBneTBopeHne TpeboBaHui noTpebutenen B OTHOLWEHUM TOBapa HeHaAnexallero KayecTsa,
nmbo MHOMBMAYanbHbIA NpeanpuHUMaTEnb, 3aperMcTpMpoBaHHbIN Ha TeppuTopun Poccuiickon degepaunn,
BbIMOSTHAIOLWUI onpefeneHHble POyHKLUUNM Ha OCHOBaHUKW JOroBopa C U3rotoBuTeneM (NpogasLoM), B TOM Yucre
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C WHOCTPaHHbIM W3rOTOBUTENEM (MHOCTPaHHBIM MNPOAABLIOM), M YMNOMHOMOYEHHBIM MM Ha MNPUHATUE U
yaoBrneTBopeHne TpeboBaHuin noTpebutenen B OTHOLLEHMM TOBapa HeHaaneXxallero Ka4ecTea;
(ab3au BBeaeH ®eaepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

nMnopTep - opraHn3auus He3aBUCUMO OT OpraHM3aunoOHHO-NPAaBOBON POPMblI UNU MHAUBUAYAlbHbLIV
npeanpuHUMaTenb, OCYLLEeCTBNALWME UMMIOPT ToBapa ANa ero nocriefyolen peanusaumm Ha Tepputopum
Poccuinckon depgepaumm;

(ab3au BBegeH PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-03)

BNajeney arperatopa UHdopmaLlmu o ToBapax (ycnyrax) (ganee - snagereL arperatopa) - opraHMsaums
HEe3aBMCUMO OT OpraHM3auMOoHHO-NpaBoBo ¢opMbl NGO MHAMBMAOYANbHLIA NPeAnpUHMMATENb, KOTOpble
SBMSAOTCA BNagenbuamMm nporpaMmmbl 4515t ANEKTPOHHbBIX BbIMUCANTENBHbBIX MaLUWH 1 (MNK) BNagenbuamu canta
n (Mnu) cTpaHuubl canWTta B MHGPOPMAUMOHHO-TENEKOMMYHMKAUMOHHON ceTu "WIHTepHeT" n KoTopble
npegocTaBnAlT NOTPEOUTENIO B OTHOLLEHUM OMNPEAENEHHOro ToBapa (YCnyrm) BO3MOXHOCTb OOQHOBPEMEHHO
O3HaKOMUTLCS C MpeanoXeHnemM npogasua (MCNONHUTESNS) O 3aKniYeHUn oroBopa Kynin-npogaxu ToBapa
(ooroBopa BO3Me34HOrooOKasaHuA YCIyr), 3akniyYuTb C NPoLaBLOM (MCMOMNHUTENEeM) JOroBOp Kynmn-npogaxu
(moroBop BO3ME3AHOIO OKasaHWs YCIyr), a Takke NPoM3BeCTU NpenBapuTenbHY0 onnaTty ykasaHHOro Topapa
(ycnyrn) nyTem HanuuyHbIX pacyeToB NMOO nepeBoda AEHEeXHbIX CPeacTB Bradernbly arperatopa B pamkax
npuMeHsieMbIX opM 6e3HannyHbIX pacyeToB B COOTBETCTBMM C MYHKTOM 3 cTaTbk 16.1 HacTosLwero 3akoHa u
depepanbHbIM 3aKOHOM OT 27 MioHA 2011 roga N 161-®3 "O HaumMoHanbHOW NaTexHom cucteme”.

(ab3au BBeaeH degepanbHbiM 3aKOHOM OT 29.07.2018 N 250-P3; B pea. PenepansHoro 3akoHa ot 31.07.2020 N
290-93)

Maea I. OBWWUE NMONOXEHUA
Cratbsa 1. [paBoBoOe perynvpoBaHue OTHOLWEHMI B 06n1acTy 3alimMThl Npas noTpedbuTtenen

1. OTtHoweHusa B obnactv 3awuTbl nNpaB noTpebutenen perynupytoTca [pakgaHCKUM  KOOEKCOM
Poccuiickon depepaunn, HactoAwmMM 3akOHOM, OpyruMu dedepanbHbIMU 3aKoHaMK (ganee - 3aKOHbl) U
NPYHMMaeMbIMU B COOTBETCTBUMN C HAMW UHBIMW HOPMAaTMBHbBIMY NPaBoBbIMK akTamu Poccuiickon degepauun.
(n. 1 B pen. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. [lpaButenbctBOo Poccuitckom ®depepauum He BApaBe nopyyaTb doeneparnbHbIM - opraHam
NCNOMHUTENBbHON BNACTN NPUHMMATb aKTbl, COAEpKaLLme HOpMbI O 3aLumTe npas noTpebutenen.

MpaeuTtenbcTBo Poccuiickon ®egepauun Bnpase nsgaearb AnNd noTpedutens n npogasua (M3roToBUTENS,
NCMNOMHUTENS, YNOITHOMOYEHHOW OpraHu3aumm Unu yrnormHOMOYEHHOrO WHAUBMAYANbHOrO NpeanpuHuMmarens,
nMmnopTepa, Bragenbua arperatopa) npasuna, oba3aTenbHble MpPU 3aKMYEHUN U UCMONHEHUU MYBNUYHbIX
AO0roBOPOB (4OrOBOPOB PO3HUYHOM KYNIU-NPOAaXn, aHeprocHabxeHus, 4OroBOpoB O BbINONHEHUN paboT u 06
oKasaHum ycnyr).

(ab3av, BBegeH PeneparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot 24.04.2020 N
144-03)
Ab3ay yTpatun cuny ¢ 1 asrycta 2011 roga. - PefeparnbHbli 3aKoH oT 18.07.2011 N 242-$3.

CraTbs 2. MexayHapoaHble aoroBopbl Poccumnckon depepaumm

1. Ecnn mexagyHapogHbeiM gorosopomM Poccuickon ®enepaumm yCTaHOBIEHbI UHbIE MpaBuia o 3awuTe
npaeB notpebutenen, 4em Te, KOTOpble MNPeayCMOTPEeHbl HacTOoAWMM 3akOHOM, NPUMEHATCA npasBunia
MeXOyHapogHOoro 4orosopa.

2. PelleHnss MeXrocygapCTBEHHbIX OpPraHoB, NPUHATbIE Ha OCHOBaHWUW MOMOXEHUA MeXOyHapOoOHbIX
porosopoB Poccuiickon ®Pegepauum B UX MWCTONKOBaHWKM, npotmBopedaweM KoHcTuTyumm Poccuiickon
depgepaumn, He nognexar wucnonHeHuto B Poccunickon ®Pepepaumn. Takoe NpoTMBOpPEYME MOXKET ObliTb
YyCTaHOBIEHO B NOpsaKe, onpegeneHHoM dbegepanbHbiM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBeaeH PegeparnbHbIM 3aKkOHOM OT 08.12.2020 N 429-03)

Crartb# 3. [lpaBo noTpedbuTenemn Ha npocBeLleHne B 00f1acTu 3aWMTbl NpaB NoTpedbuTtenen

1. MNMpaBo noTpebutenen Ha npocBelleHWe B 0bnactu 3awwuTbl NpaB noTpebutenen obecneunmBaeTcs
nocpeacTBOM  BKIOYMEHUS  COOTBETCTBYHOWMX  TpeboBaHMi B dpedepanbHble  FOCY4apCTBEHHbIE
obpasoBatesnbHble CTaHgapThl U obpasoBaTernbHbIE NPOrPamMMbl, a Takke NOCPEACTBOM OpraHn3auumn CUCTEMBbI
MHdopmaLmm notTpebutenen ob nx npasax n 0 HEOOXOAMMbIX AEUCTBUSIX NO 3aLLMTe 3TUX Npas.

(B pen. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B uensax peanusauuu npasa notpedutenen Ha NpocBeLleHne B obnact 3awmThl NpaB NnoTpebutenen

opraH rocygapCTBeHHOro Hag3opa ocyllecTBrnser opMUPOBaHUE N BeeHUEe OTKPbLITOro 1 0bLLefoCTynHOro



rocyqapCTBEHHOM0 WHMOPMALMOHHOMO pecypca B obnactu 3awuTtbl npaB noTpebutenen, kadvectsa U
BesonacHocTu ToBapos (paboT, ycnyr) B nopsiake, yctaHoBneHHoOM [NpasutensctesoM Poccuiickon Pepepaumn.
(n. 2 BBeaeH degepanbHbiM 3aKkOHOM OT 11.06.2021 N 170-93)

Cratbs 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. MNMpopasel, (ncnonHuTeNb) 0683aH Nepeaatb NoTpebuTento ToBap (BbINONMHUTL PpaboTy, oka3aTtb yCnyry),
Ka4yeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpun oTcyTCTBMM B AOrOBOpPE YCMOBMIM O KadecTBe ToBapa (paboTbl, ycnyrun) npogaseL (MCNonHUTeNb)
00s13aH nepegartb NOTpebMTENto ToBap (BbIMOMHUTL paboTy, okasaTb YCNyry), COOTBETCTBYHLLMIA OObIYHO
npeobsasnsemMbiM TpeboBaHNAM M NPUrogHbIN AN Lenen, Ans KoTopbix ToBap (paboTta, ycnyra) Takoro poga
0ObIYHO MCMONb3yeTcs.

(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npopgasel (McnonmHUTENb) NpU  3akmnioydeHWn poroBopa Obin nocTtaeneH notpebutenem B
N3BECTHOCTb O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbINONHeHUs paboTbl, okazaHus ycnyru), npogasel|
(ncnonHuTenb) 06sa3aH nepefatb nNoTpeduTtento Toeap (BbIMNOMHUTL paboTy, okasaTb ycnyry), NPUrogHbIi ans
NCnonb30BaHMs B COOTBETCTBUMN C STUMU LIENSIMMU.

4. Mpwn npogaxe ToBapa no obpasuy u (Mnun) onucaHmo Npogasel, 06a3aH nepegartb NoTpebuTento Toeap,
KOTOpPLIN COOTBETCTBYET 06pasLy v (Mnn) onucaHuto.

4.1. MNMpwn npogaxe oTAENbHbIX BUAOB TEXHUYECKUN CIIOXKHBLIX TOBApPOB C NpeaBapuTenbHO YCTaHOBNEHHBIMN
nporpaMMamMn  Ons SMEeKTPOHHbIX BbIMUCAUTENBHBLIX MallWH noTpedbuTtento obecnevmBaeTcs BO3MOXHOCTb
ucnonb3oBaTb OTAENbHbIE BUAbl TEXHWYECKU CMOXHbIX TOBApOB C MpeaBapuUTenbHO YCTaHOBMEHHbBIMA
nporpaMMamMy Onsi SNeKTPOHHbIX BbIYUCAUTENbHbLIX MaLUWH, CTPaHaMy MPOUCXOXAEHMS KOTOPbIX ABMASOTCA
Poccuiickasg degepauna unu gpyrve rocygapcrsa - YneHbl EBpasninckoro akoHoMmyeckoro cotosa. lNepeyeHnb
OTAENbHbIX BUOOB YKa3aHHbIX TEXHUYECKM CIOXHbIX TOBApPOB, MOPSAAOK COCTaBMEHUA U BEAEHUS MepevHs
nporpaMMm Ans 9NeKTPOHHbIX BbIYUCAUTENbHbLIX MaLUWH, CTPaHaMW MNPOUCXOXOEHUS KOTOPbIX SBMAKTCA
Poccuiickas ®egepaums unu gpyrue rocyaapctea - YneHbl EBpasninickoro 3KOHOMMYECKOro COK3a U KOTopble
OOMKHbl ObITb NpeaBapuTEnbHO YCTAHOBMEHbI, W MOPSAOK WX NpeaBapuUTEnbHOW YCTAHOBKW, BKIHOYas
TpeboBaHus Kk QYHKUMOHMPOBaHUIO, onpeaenstotca MNpasutensctBomM Poccuiickon degepaumn.

lMpenoBapuTenbHO  YCTAHOBMEHHbIE  MPOrpamMMbl  OfS  3MEKTPOHHbIX  BbIYMCIAUTENbHbLIX  MaLUWH,
ncnonb3yemble noTpedbutenemMm Ha OTAEnNbHbIX BUOAX TEXHWYECKM CIIOXKHbIX TOBapoOB And AocTyna K
MHdOpMaLMK Ha canTax B MHPOPMAaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "MIHTEpHET", AOMKHbI 0becnevnBaTb
BO3MOXHOCTb MCMONb30BaHMsA 6e3 OONOMHUTENbHbLIX HACTPOEK (MO YMOMYaHMI0) MOMCKOBOW CUCTEMbI, CTPaHOW
npoucxoxgeHunsa kotopon aensietca Poccuiickaa degepaunsa nnu gpyrme rocygapcTsa - YneHol EBpasuinckoro
3KOHOMMYECKOrO COK3a, B Nnopsaake, yctaHoeneHHom [Npasutenscteom Poccuiickon ®enepaummn. TpeboBaHus k
yKasaHHOM MONCKOBOW CUCTEME U NOPSAOK ee onpeneneHnsa yctaHaenueatotea lNpasutenscteoMm Poccumnckom
depepaumn.

MpeaBapuTenbHO  YCTAHOBMEHHbIE NPOrpaMMbl  AMS  SMEKTPOHHbIX  BbIYUCAUTENbHbIX  MaLLUVH,
ucnonb3yemble NOTpebuTenemMm Ha OTAENbHbIX BMAAX TEXHMYECKU CIOXHbIX TOBApOB, AOMMKHbI B TOM 4uchne
BKMOYATb Mporpammy AN 3NEeKTPOHHbIX BbIYUCINTENbHBIX MalUWH, KOTopas npedHasHadeHa nns noucka,
npocmotpa W npuobpeTeHnss nporpamMm [Afs  3NEKTPOHHbIX BbIYUCIUTENbHLIX MaluWH, NPUMEHSIEMbIX
notpebutensamMmm ¢ UCNoMb30BaHNEM TEXHUYECKN CMOXHbBIX TOBAPOB (fanee - eQuHbIN MarasvH nNpunoXxeHun), 1
PYHKLMOHMPOBAHNE KOTOPOM OCYLLECTBIISETCS C Y4ETOM OCHOBHbIX MPUHLNMOB, yTBEPXOaeMblX peaepanbHbiM
OpraHoM  UCMOSMHUTENbHOW  BMacTW, OCYLECTBASWUM  QYyHKUMM NO  BbipaboTke W peanusaumm
rocyqapCtBeHHOM MOMUTUKM W HOPMAaTUBHO-MPaBOBOMY perynMpoBaHuio B cdepe MHEHOOPMALNOHHbBIX
TexHonornn. degepanbHbIi OpraH UCMNOMHUTENBHOW BMNACTW, OCYLLECTBNALWMIN PYHKUMM NO BblipaboTke U
peanusauMmM  rocyaapCTBEHHOW  MOMUTUKM U HOPMAaTMBHO-MPaBOBOMY  perynvpoBaHuMio B cdpepe
NMH(POPMAaLMOHHBIX TEXHOMNOMUNI, TaKKe YTBEPXAAET NepeyeHb NPorpaMm AN 3NEKTPOHHbIX BbIYUCIINTENbHbIX
MaLUVH, pa3meLlaeMbix B €AMHOM MarasvHe NpunoXxeHnn B 06s3aTenbHOM Nopsiake.

(ab3av BBegeH PegepanbHbIM 3aKOHOM OT 14.07.2022 N 266-93)
(n. 4.1 BBeaeH PenepanbHbIM 3akOHOM OT 02.12.2019 N 425-3 (peq. 22.12.2020))

5. Ecnu 3akoHamu unu B yCTAHOBIIEHHOM VUMW nopsiAake npeaycMoTpeHbl obsa3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasew, (McnonHuTenb) 06s13aH nepegatb NOTpeduTento ToBap (BbINOMHUTL paboTy,
oKasaTb yCryry), COOTBETCTBYIOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 5. lpaBa un 060s13aHHOCTM M3roTOBUTENA (UCNONMHUTENs, npogaBua) B obnactm
YCTaHOBJEHUA CPOKa CNyX0Obl, CpoKa roqgHOCTU TOBapa (paboThbl), a TaKKe rapaHTMMHOIO CpoKa Ha ToBap
(paborty)



1. Ha ToBap (paboTy), npeaHasHa4YeHHbI A5 4SIMTENbHOro NCNONb30BaHUA, U3roTOBUTEMb (MCMOSTHUTEND)
BMpaBe yCcTaHaBnmBaTb CPOK CryX6bl - Nepnoa, B TeYEeHNe KOTOPOro N3roTOBUTENb (UCMOMHUTENb) 064a3yeTcs
obecneynBaTb MNOTPEOUTENO BO3MOXHOCTb WCMNONb30BaHUA ToBapa (paboTbl) NO Ha3HAYEHUD UM HECTU
OTBETCTBEHHOCTb 3a CyLLEeCTBEHHble HeJOCTaTKM Ha OCHOBaHWM MyHKTa 6 cTaTtbW 19 M NyHKTa 6 cTatbu 29
HacTosLero 3akoHa.

(B pea. degepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. UN3rotoBuTENb (MCNONMHUTENBL) 0083aH ycTaHaBnuBaTb CPOK Cnyxbbl ToBapa (paboTbl) ANUTENBHOIO
NMonb30BaHWs, B TOM 4YUCNE KOMMIEKTYIOLWNX U3OEeNUin (OeTanen, y3nos, arperatoB), KOTOpble MO MCTEYEHUN
onpeaeneHHoro nepnoaa MoryT npeacTaBnaTb ONACHOCTb AN XU3HM, 300POBbA NOTPEOUTENS, NPUYNHATL Bpea
€ro MMYyLLECTBY NN OKPYXatoLLIEN Cpeae.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHNCAATLCA eQMHMLaMN BPEMEHM, a TakkKe MHbIMU eaUHNLLAMMN
N3MEpEHMs (KMNoMeTpamMu, MeTpamMu W MpoYMMKU edvHNLAMKM U3MEPEHMsT ucxoad M3 YHKLMOHANbHOMO
Ha3Ha4yeHus ToBapa (pesynsrata paboTbl)).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTtbl NUTaHus, napgomMmepHO-KOCMETUYECKME TOBAPbI, MEANKAMEHTbI, TOBapbl OLITOBO XMMUN
N vHble nogobHble ToBapbl (paboThbl) N3roTOBUTEMDL (MCMONMHUTENBL) 06513aH yCTaHaBnNMBaTb CPOK FOQHOCTU -
nepuog, No MCTEYEHNN KOTOPOro Toeap (paboTa) cumTaeTcs HeNpUrogHbIM 51 UCNONb30BaHUS MO HAa3HAYEHWIO.
(B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpogaxa ToBapa (BbIMNONMHEHME paboTbl) NO UCTEYEHUN YCTAHOBIIEHHOIO CpPOKa FOAHOCTW, a Takke
ToBapa (BbINOMHEHME PabOoTbI), HA KOTOPbLIA AOMKEH BbiTb YCTAHOBMEH CPOK rOOHOCTM, HO OH HE YCTaHOBIIEH,
3anpeLlaercs.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. MiarotoBuTEnb (MCNONHUTENL) BpaBe yCcTaHaBNMBaThb Ha TOBap (paboTy) rapaHTUIAHbIN CPOK - Nepuog, B
TEYEeHNe KOTOpOoro B criyyae obHapyxeHus B ToBape (paboTe) HemocTaTka WM3roToBUTENb (MCMOMHUTEND),
npodaseL, YMNOMHOMOYEHHAs oOpraHuM3auus WNU YNONMHOMOYEHHbIN WMHAMBUAYaANbHbIA NpeanpuHUMaTerb,
nmnoptep 06513aHbl yAOBNETBOPUTL TpeboBaHNS NOTpedbuTENs, YCTAHOBMNEHHbIE CTaTbsiMK 18 1 29 HaCTOALLEro
3akoHa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTEnb BnpaBe NMpUHATbL 0083aTeNbCTBO B OTHOLLIEHMM HEOOCTATKOB ToBapa, OBGHapY>XEHHLIX Mo
NCTEYEHMM YCTAaHOBINIEHHOIO UM rapaHTUHOIO CpoKa (4oMNONHUTENbHOE 06513aTENBbCTRO).

(absav BBegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

CogeprkaHne JononHUTENbHOro 0bsi3aTenbCTBa M3roTOBUTENS, CPOK AENCTBUA Takoro obssatenbcrea u
NopsiA0K OCYLLIECTBEHMSI NOTpedbunTenemM npas No TakoMy 00s3aTenbCTBY ONPEAENsIOTCS N3FOTOBUTENEM.
(ab3av BeegeH PegepanbHbiM 3aKOHOM OT 21.12.2004 N 171-03)

7. MpoaaseL, BripaBe yCTaHOBUTL HA TOBAp rapaHTUIAHbIN CPOK, ECIIM OH HE YCTAHOBIIEH U3rOTOBUTENEM.

MpogaBeL, BnpaBe MNPUHATL 00A3aTENbCTBO B OTHOLUEHUW HEOOCTATKOB ToBapa, OOHapY>KEHHbIX Mo
NCTEYEHMUM rapaHTUIAHOIO CPOKa, YCTaHOBIIEHHOMO M3roToBUTENEM (QONONHUTENBHOE 0643aTENLCTBO).

CopepxaHne AOONONHUTENbHOrO 00s13aTenbLCTBa NpodaBLa, CPOK OENCTBUS Takoro obdAsatenbcTBa U
NopsiaoK OCYLLECTBMEHNA noTpebutenem npae Mo Takomy 06s3aTenbCTBY OnNpeaensdtoTCca AOrOBOPOM Mexay
noTpebuTenem 1 NpoaaBLOM.

(n. 7 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoButenb (NpogaseLl) HeCET OTBETCTBEHHOCTb 3@ HEAOCTATKM ToBapa, OOHapyXeHHbIE B Te4YeHne
cpoKka AenCTBUSA AOMOSMHUTENbHOrO 0b6s3aTenscTBa, B COOTBETCTBMM C ab3auem BTOpPbIM MyHKTa 6 ctaTbu 18
HacTosiLLero 3akoHa, a Nocrne OKOHYaHUS cpoka OeNCTBMS AOMNONHUTENBHOIo 06s3aTenbLCTBa - B COOTBETCTBUM C
NYHKTOM 5 cTaTby 19 HacTosLero 3akoHa.

(n. 8 BBeaeH ®eneparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

Cratba 6. O0GA3aHHOCTb M3roToBUTENA OOecneYnTb BO3MOXHOCTb PEMOHTA U TeXHUYEeCKOro
ob6cnyXuBaHuMsA ToBapa

WNaroToButenb obsizaH ob6ecneunTb BO3MOXHOCTb UCMONb30BaHNSI TOBapa B TEYEHUE €ro Cpoka CryxObl.
[nsi 3TOM Lenun n3rotoBmTenb 0becneyYnBaeT PEMOHT N TEXHUYECKOE 0DCNyXMBaHNE TOBapa, a TakkKe BbIMyCK U
MOCTaBKY B TOProBbl€ Y PEMOHTHbIE OpraHn3auny B HEOOXOAUMbIX 1151 PEMOHTA U TEXHUYECKOTO 06CNyXnBaHUS
obbemMe M accopTMMEHTE 3anacHbIX YacTen B TEYeHMe Cpoka NpoM3BOACTBa TOBapa M MoOCrne CHATUSA ero C
NMPOV3BOACTBA B TEYEHME Cpoka CryObl TOBapa, a Npu OTCYTCTBMM TAKOro CpoKa B TEYEHUE LEeCSTU NET CO OHSA
nepegayun ToBapa notpedutento.

Cratbs 7. [lpaBo noTpedbuTens Ha 6e3onacHOCTbL ToBapa (paboThl, yCrnyru)



1. MNoTpebuTtenb MMeeT nNpaBo Ha TO, 4TOObI TOBap (paboTta, ycnyra) Npu OObIYHBLIX YCMNOBUSAX €ro
NCMNOMb30BaHUSA, XpPaHEHWsi, TPaHCMOPTUPOBKM W yTunu3auum 6Obin 6e3onaceH ANs KWM3HW, 300POBbSA
notpebutens, okpyXatllen cpedbl, a TakkKe He MPUYMHAN Bped MMyLlecTBy notpebutens. TpeboBaHus,
KoTopble AOMmKHbl obecneynBaTb 6e30nacHOCTb ToBapa (paboThbl, yCryru) Ans Xu3Hu n 30opoBbsa NnotTpebutens,
OKpy>XXatoLlen cpefpl, a Takke npeaoTBpalleHne MpUYMHEHUS Bpeda UMYLLECTBY NoTpebuTens, SBnsTCS
o6a3aTenbHBIMU U YCTaHABNMBAKOTCS 3aKOHOM MW B YCTAHOBIEHHOM UM NOpPSAKeE.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotoButenb (McnonHutenb) obsizaH obecneuymBatb 6e3onacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBMEHHOrO CpokKa Crny>0bl MM CpoKa rogHOCTU ToBapa (paboTbl).

Ecnn B cooTBeTCcTBUM C MyHKTOM 1 cTaTbu 5 Hactoswero 3akoHa W3roToBUTENb (UCMOMHUTENb) HEe
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxbbl, OH 06513aH 06ecneunTb Ge3onacHOCTL ToBapa (paboThl) B TeHeHne
OECSATU NEeT CO OHA nepenayn Toeapa (paboTbl) noTpebutento.

Bped, NMpUYMHEHHBIN XWU3HKW, 300POBbLI0 MMM UMYLLECTBY NOTpebutensa Bcreacteme HeobecneyeHus
6e3onacHocTu ToBapa (paboTbl), NOANEXMT BO3MELLEHNIO B COOTBETCTBMM CO CTaTbel 14 HacTosLwero 3akoHa.

3. Ecnn anga 6e3onacHoOCTM ncnonb3oBaHWs ToBapa (paboTbl, YCryru), ero XxpaHeHusi, TPaHCNOPTUPOBKA Y
yTunmsaumm Heobxoammo cobnoaaTh cneumanbHble npasuna (ganee - npasuna), N3roToBUTenb (MCNONHUTEND)
005a3aH yKasaTb 3TW NpaBuna B COMPOBOAMTENbHON AOKYMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUPOBKOWN MMM MHbIM crnocobom, a npogasel, (MCNonHUTENb) 0693aH JOBECTU 3TN NpaBunia 40 CBEAEHUS
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, yCrnyru) 3aKkOHOM WM B YCTAHOBMIEHHOM MM MOPSiAKE YCTaHOBMEHbI
obsasatencHble TpeboBaHus, obecneymnBarolime ux 6e30nNacHOCTb ANS XKU3HW, 340pPOBbA noTpebuTtens,
OKpy>KatoLLen cpeabl U NpegoTBpaLleHe NpUYMHEeHNs Bpeda UMyLLEeCTBY NOTpebuTensi, COOTBETCTBME TOBApOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSIM nognexuT obsisaTenbHOMY MNOATBEPXOEHWO B NOPSAKE,
npegyCMOTPEHHOM 3aKOHOM M MHbIMUW MPABOBbIMW aKTaMMu.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtca npogaa ToBapa (BblNofiHeHMe paboTbl, Oka3aHue ycryru), B TOM YMCre MMMOPTHOrO
ToBapa (pabotbl, ycnyru), 6e3 uHpopmauunm 06 obsi3aTenbHOM NOATBEPXKOEHUM €ero COOTBETCTBUS
TpeboBaHUAM, yKa3aHHbIM B MyHKTE 1 HACTOSLLEN CTaTbM.

(n. 4 B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4.1. He ponyckaeTcs npogaxa ToBapa, B TOM YMCie MUMNOPTHOMO ToBapa, cogepallero nHopmawmio, 3a
pacnpocTpaHeHne KOTopon NpeaycMoTpeHa aaMUHUCTPATUBHASA UK YrofoBHAsA OTBETCTBEHHOCTb.
(n. 4.1 BBeaeH PenepanbHbIM 3aKOHOM OT 05.12.2022 N 478-93)

5. Ecnn yctaHoBrneHo, 4to npu cobniogeHun notpebutenem yCTaHOBMNEHHbLIX MPaBuil UCMOMNb30BaHWS,
XpaHeHUs UnNun TpaHCNOPTUPOBKKU ToBapa (paboTbl) OH NPUYMHSAET UM MOXET MPUYNHUTL BPEL XU3HU, 300POBbIO
N uUMyLLecTBy noTpebuTens, OKpyXawlwen cpede, W3rotoBuTenb (MCNonHUTENb, npoaasel) o06sa3aH
Hes3amMeanuTenbHO MPUOCTAHOBUTL €ro NPOM3BOACTBO (peanu3auuio) OO YCTpaHeHWs NpuyYvMH Bpeda, a B
HeobXoaUMbIX Crydasax NPMHATbL MEPbI MO U3bATUIO €r0 N3 060pOTa M OT3bIBY OT NOTPEOUTENS (NOTpebuTenen).

Ecnu npnynHbl Bpega yCcTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCMONMHUTENb) 006593aH CHATL Takow ToBap
(paboty, ycnyry) ¢ npoussogcTea. [1pn HEBLINOMHEHUN U3rOTOBUTENEM (MCNONHUTENEM) 3TonM 06A3aHHOCTU
YMNONTHOMOYEHHbIV dpeaeparnbHbli OpraH UCMNOMHUTENBHOW BNAcTU NPUHMMAET Mepbl MO OT3bIBY TAKOro ToBapa
(paboThbl, ycnyrm) ¢ BHyTPEHHErO pbiHKa M (MNK) OT NOTpeduTens nn notpedbutenen B nopsake, ycTaHOBNEHHOM
3akoHogaTenbcTBOM Poccurckon denepaunn.

(B peq. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKW, MPUYMHEHHbIE NOTpebuTentd B CBSA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), nognexar
BO3MELLIEHMIO N3roTOBUTENEM (MCNOMNHUTENEM) B MONTHOM OObeMe.

6. YTpatun cuny. - ®egeparnbHblil 3aKOH OT 21.12.2004 N 171-3.

Crtatbs 8. lpaBo noTpebutensa Ha nHdopmauumio 06 nsrotoBuTene (McnonHuTene, npoaasLe) u o
ToBapax (paborax, ycnyrax)

1. MNMoTpebuTenb Bnpaee NoTpeboBaTb NpeaocTaBneHnss HeOOXOAMMON N OOCTOBEPHOW NHdopmauun ob
N3roToBUTENE (MCNOMHUTENE, NPOLAaBLE), peXnme ero paboThl 1 peanm3yemMbix UM ToBapax (paboTtax, ycnyrax).

2. YKasaHHas B nNyHKTe 1 HacToswen ctaTbn MHOPMaLMA B HArnsS4HOW U AOCTYNHOM (hopMe 4OBOAUTCSA
00 cBefeHus notpebutenen npy 3aknioYeHnn AOroBOPOB KyNinU-NpoaaXn U AOrOBOPOB O BbIMONHEHUN paboT
(okasaHuu ycnyr) cnocobamu, NPUHATLIMU B OTAEMbHbIX chepax obcnyxmsBaHus notpebutenen, Ha pycCckoM
A3blKe, a OOMNOMHUTEMNBHO, MO YCMOTPEHUIO U3rOTOBUTENS (MCMOMHUTENS, Npogasua), Ha rocygapCTBEHHbIX
A3blkax cybbekToB Poccuiickon degepaumm n pogHbix a3blkax Hapogos Poccunckon ®egepauun.

3. YNonHoMo4eHHasi opraHu3auusi UNu YnorHOMOYEHHbIM WHOUBMAOYAmNbHbLIA MNpeanpuHMMarenbs Mo
TpeboBaHuo notTpebutens o0b6s3aHbl NPeaocTaBUTb MOLTBEPXKOEHWE CBOMX MOMHOMOYUA, BbITEKAKOLWNX U3
3aKMYEeHHOro UMY JOroBoOpa C U3roToBUTENEM (MPOAaBLIOM).



(n. 3 BBeaeH egepanbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

Crartbs 9. UHcpopmaumnsa 06 nsrorosutene (McnonHuTtene, npogasue, BnagernbLe arperatopa)
(B peq. PegepanbHoOro 3akoHa ot 29.07.2018 N 250-93)

1. M3rotoBuTEnb (MCNomnHWUTENb, NpodaBel) 00si3aH OOBECTM OO0 CBeAeHUsl NoTpebuTtens upMeHHoe
HanMeHOBaHWe (HaMMeHOBaHME) CBOEN OpraHu3auuu, MecTo ee HaxoXdeHus (agpec) u pexum ee paboThbl.
MpoaaseL (UCnonHUTENb) pa3MeLLaeT ykasaHHyo MHopMaLnio Ha BbiBECKE.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTEnb (MCNOMHUTEND, NPOAABEL) - UHANBUAYaNbHbIN NpeanpUHUMAaTESb - LOMMKEH NpeaocTaBmTb
notpedbuTento MHgopmaumio O rocygapCTBEHHOW perncrtpaumMm U HaMMeHOBaHUM 3aperMcTpMpoOBaBLLErO €ro
opraHa.

MarotoButenes (npodaeeu) ob6sa3aH OOBECTM OO0 CBedeHusd notpedutens oupmMeHHOe HauMMeHOBaHue
(HaMMeHoBaHME), MEeCTO HaxOXOeHust (agpec) M pexmm paboTbl YMNOTHOMOYEHHOW OpraHu3auun wunm
YNOSTHOMOYEHHOIO MHANBUAYASTbHOIO NpeanpuHMMaTens.

(absav BBegeH degepanbHbiM 3aKOHOM OT 29.07.2018 N 250-03)

1.1. YNonHoMoOYeHHasi opraHmsauus WM YNOMHOMOYEHHbIN MHAMBUAYAINbHbIA NpeanpuHuMaTens B
cnyyae obpalleHus notpedbutens oba3aHbl 4OBECTM A0 €ro cBefeHus nHgopmaumio o cebe n nsrotosuTene
(npopaBue) (dbmMpmeHHOe HaMMeHOBaHME (HaMMEeHOBaHMWE), MEeCTO HaxoXAeHusi (agpec), pexum pabdoThbl,
rocyqapCTBEHHbIN PErncTpaunoHHbIN HOMEP 3anucyM O CO34aHUU PUOMYEcKoro nuua, amunuio, nms,
OTYECTBO (€Ccnu uMeeTcs), roCydapCTBEHHbIM PErmcTpauMoHHbIN HOMEpP 3anncu O [oCygapCTBEHHON
peructpaumMm uU3NYEcKoro nuua B KayecTBe WHAMBMAOYaNbHOro MpeanpuHMMarens).YnornHoMoYeHHas
opraHusauus UnNu YnNonHOMOYEHHbIM WMHAMBMAYalbHbIA NpeanpuHUMaTens BnpaBe [OBECTU [0 CBeLeHus
notpebutenen uMHGopMaumo O cebe MnocpeacTBOM €€ pasMelleHMsl Ha CBoeM calTe B
NH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "WHTepHeT", mnHdopmauuio 06 usrotoBuTene (npoaasLe)
nocpeacTBoOM pasMelleHna Ha CBOEeM canTe B MH(OpMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "HTepHeT"
CCbINKM Ha CTpaHuWy canTa u3rotoBuTend (npogdasua) B MHPOPMAaUMOHHO-TENEKOMMYHUKALMOHHON ceTn
"MIHTepHeT", coagepxaLyto nHcpopmaumio 06 nsrotosutene (npogasue).

(n. 1.1 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

1.2. Brnageneu arperatopa 06si3aH [OBecTM OO CBedeHusi notpedutenenn uHdopmaumio o cebe un
npogasue (ncnonHutene) (pupmMeHHoe HauMeHoBaHWE (HaMMEHOBaHME), MECTO HaxOXOeHNSA (adpec), pexnm
paboTbl, roCy4apCTBEHHbIA PErMCTPALMOHHbBIN HOMEP 3anncu 0 Co3gaHuMm PUONYECKOro nuua, hamunuio, nvs,
OTYECTBO (€Ccrnv MMeeTcsl), roCyOapCTBEHHbIN PEerMcTpauMoHHbIi HOMEpP 3anucuM O rocydapCTBEHHOM
pernctpaumm 1M3nMy4eckoro nuua B Ka4ecTee MHOUBUOYANbHOrO NpeanpuHMMarensi), a Takke o6 nmerowmxcs
M3MEHEHMAX B YyKa3aHHOW WHdopMauun. Bnageneu arperatopa [oBOAUT OO CBeAeHust noTpebutenen
MHdopmaumio o cebe n npogasue (MCNOMHUTENE) NOCPELACTBOM €€ pa3MeELLEeHMs Ha CBOMX canTe u (1Mnu)
CTpaHuue canTta B WH(OPMaLNOHHO-TENEKOMMYHUKAUMOHHON ceTn "UHTepHeT". Hdhopmauuio o npogasLe
(vcnonHuTene) Bnagenew arperatopa Bnpase 4OBECTM OO CBeAEHMsI NOTpebuTenen NnocpeacTBoM pasMeLLeHms
Ha CBOUX canTe U (Mnn) cTpaHuLe canTa B MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTEPHET" CCbINKN
Ha canT npogasua (MCNoNHUTENs) B MHPOPMAaLMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UHTepHeT".

(n. 1.2 BBeaeH ®enepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

1.3. MNpopgasey, (ncnonHuTenb) oba3aH NpeaocTaBUTb Bradenbly arperatopa U pasMecTUTb Ha CBOEM
cante B WH(OPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "WHTepHeT" (Npu ero Hanuyuu) OOCTOBEPHYHO
nHcpopmaumio o cebe, ykasaHHyt0 B NyHKTe 1.2 HacTosiwen ctatbu. B cnyyae, ecnv MMerTCa N3MEHEHUs B
Takon MHdopMauun, npoaasel, (MCnonHuTenb) 06s13aH B Te4eHMe 0gHOro paboyero AHA ¢ MOMEHTa BHECEHUS B
Hee M3MeHeHun coobLMTb BnagenbLy arperatopa 06 aTUX U3MEHEHMSX U Pa3MeCTUTb UX Ha CBOEM canTe B
NMHPOPMaLMOHHO-TENEKOMMYHUKaLMOHHOM ceTu "UHTepHeT" (npw ero Hanuuum). Bnageney arperatopa ob6si3aH
BHECTU 3TU U3MEHEHUA B MHOpMaUUIO O npodaBue (UCMOMHUTENE) B TeYEHME OAHOro paboyero AHS, ecnu
pasMeLlLeHne ykasaHHOM MHGOpMaLIMM OCYLLLECTBNSAETCA Ha canTe Briagenblua arperatopa v (Mnu) ero ctpaHuue
canTa B UHOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT".

(n. 1.3 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

2. Ecnn Bua geaTenbHOCTU, OCYLLECTBASIEMbIA N3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLIOM), MOANEXUT
NNUEH3NPOBAHMIO U (UNTN) UCMONHUTENb MMEET FOCYJAapPCTBEHHYHO aKKpeauTaumo, 40 CBedeHust notpebutens
OomkHa ObITb fOBedeHa UHAOpMaLMs O BUAE OeATENbHOCTM N3rOTOBUTENS (MCNONMHUTENS, NpogasLua), HoMepe
NUUEH3NN 1 (MNKU) HOMEpPEe CBUOETENbCTBA O rOCYAapCTBEHHOM akKpeauTauuKn, Cpokax OeWCTBUSA YKasaHHbIX
NNUEH3NN 1 (M) CBMAETENLCTBA, a Takke nHdopmMaunsa o6 opraHe, BolgaBLleM yKazaHHbIE INLEH3NIO U (UNn)
CBUOETENLCTBO.

(n. 2 B pea. PegepanbHOro 3akoHa oT 16.10.2006 N 160-$3)

3. MHdopmaumd, npeaycMoTpeHHas nyHkTamm 1 u 2 HacToswen cTatbW, AorkHa ObiTb AoBedeHa [0

cBefeHua notpebutenen Takke NpU OCYLIECTBEHUN TOProBnu, GbITOBOMO U MHbIX BUAOB OOCNYyXMBaHMWSA



notpebutenen BO BPEMEHHbLIX NMOMELLEHUNAX, Ha Apmapkax, C JIOTKOB M B APYrUX crydasix, ecrnn TOproens,
ObITOBOE M MHbIE BUAObI 06CYXMBaHUA NoTpeduTenemn ocyLecTBNAITCA BHE NOCTOAHHOIO MecTa HaxoXaeHns
npogasua (MCnonHUTenNs).

Crtatbsa 10. UHdopmauus o ToBapax (paboTax, ycnyrax)

1. WNarotoBuTenb (McnomHuTenb, npogasel) o06si3aH CBOEBPEMEHHO NpefocTaBnAaTb MNOTpebuTtento
HeobxooMMyto 1 OCTOBEPHYO MHpOpMaLUMo O ToBapax (paboTtax, ycnyrax), obecnedmBaioLLyto BOSMOXHOCTb
nx npasBunbHOro Bbibopa. o oTaenbHbIM Braam ToBapoB (paboT, ycnyr) nepeyeHb n cnocobbl AoBeaeHus
MHdopmMaLmm 0o noTpebuTtens yctaHaenmBatoTcs [paButensctBoM Poccuiickon degepaumn.

2. MHpopmaums o ToBapax (paboTtax, ycryrax) B 06s13aTenbHOM Nopsiike A0MKHa cogepXaTb:

HavMeHOBaHWE TEXHUYECKOro perfiameHTa unm MHoe yCTaHOBMEHHOE 3akoHodaTenbCTBoM Poccuiickon
depepaumm 0 TEXHWYECKOM perynvpoBaHuMM U cBuaeTenbcTeylowee o6 obsazaTtenbHOM MNOATBEPXOEHWUU
COOTBETCTBMSA TOBapa 0603HaYeHue;

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

cBedeHnsi 06 OCHOBHbIX NOTPEOUTENBLCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOLIEHUU NPOAYKTOB
nUTaHNs CBEAEHWUsI O COCTaBe (B TOM 4uCile HaMMEHOBaHWE MCMONb30BaHHbLIX B MPOLECCE U3rOTOBNEHUSN
NPOAYyKTOB NUTaHWA nuueBbiXx A06aBOK, OMOMOrMyeckn akTMBHbIX 00OaBOK, WMHOPMaUMs O HanMyuun B
NpoAyKTax MNUTaAHWS KOMMOHEHTOB, MOSyYEHHbIX C MNPUMEHEHWEM TE€HHO-UHXEHEPHO-MOANPULNPOBAHHBIX
OpraHn3moB, B Criydae, ecrnv cogepaHune ykasaHHbIX OpraHmsmMoB B TaKOM KOMMOHEHTE cocTaBnsieT bonee
OEBATM [OecATbIX MpOoUeHTa), MUWEBOW LEHHOCTM, HasHayeHuu, OOyCrnoBuSX MNPUMEHEHUS U XpaHEHUS
NPoOAyKTOB MUTaHUS, 0 crnocobax M3roToBMeHUs roTOBLIX Ontog, Bece (06beme), AaTte N MecTe N3roTOBMEHUS U
ynakoBKK (pacdhacoBkun) MPOLAYKTOB MUTaHKUS, a Takke CBEAEHNS O MPOTUBOMOKa3aHUAX A5 UX MPUMEHEHNS nNpu
oTaenbHblX 3aboneBaHusix. MepeyeHb ToBapoB (paboT, ycnyr), nHpopmMauusa O KOTOPbIX AOSMKHA coaepXaTb
NPOTUBOMNOKAa3aHUA ANsa UX MPUMEHEHUS NMpu OTAeNbHbIX 3aboneBaHusax, yTBepxaaetcs [lpaBUTeENbCTBOM
Poccuinckon ®eagepaumm;

(B peq. PeneparnbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-93)

LeHy B pybnax u ycnosus npuobpeTeHnsa ToBapoB (paboT, ycrnyr), B TOM 4Yucre npu onnarte ToBapoB
(pabot, ycnyr) yepe3 onpedeneHHoOe BPeMs Mnocre MX nepedadvn (BbINMOMIHEHUS, OKasaHWs) NOTpPeduTento,
MOMHY0 CyMMY, noanexaltuyto Boinnate notpebutenem, n rpadunk noraleHns 3Ton CyMmbl;

(B pea. PegepanbHOro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUIHbIA CPOK, ECIN OH YCTaHOBNEH;
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycrioBuns addekTMBHOro n 6e3onacHoro ncnonb3oBaHMs ToBapoB (paboT, ycnyr);

nHpopmaumo 06 aHepretTudeckon 3dhPEKTUBHOCTU TOBAPOB, B OTHOLUEHUM KOTOPbIX TpeboBaHue o
HanMyMn Takon MHdopMaLmn onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 06 aHeprocbepexeHun n o
NOBbILLIEHNN IHEPrETUYECKON A(PPEKTUBHOCTY;

(ab3ay BBegeH degepanbHbiM 3aKOHOM OT 23.11.2009 N 261-03)

CPOK Crny>X0bl UNM CPOK FOAHOCTW ToBapoB (paboT), YCTAHOBMEHHLIA B COOTBETCTBMM C HACTOALLUM
3aKkoHOM, a TaKke CBeAeHUsa 0 HeobXoauMbIX OEWCTBUSX NOTpebutens no UCTEYEHUU yKasaHHbIX CPOKOB U
BO3MOXHbIX MOCNEACTBMAX NPU HEBBLIMOSTHEHUM TakUX OEeNCTBUK, ecnv ToBapbl (paboTkl) NO UcTeveHUU
yKasaHHbIX CPOKOB NpeacTaBnsloT ONacHOCTb AN JKU3HM, 340pPOBbA M UMyllecTBa notpebutens wnu
CTaHOBATCA HENPUIrOAHBLIMU AN UCMOMb30BaHWS MO HAa3HAYEHUIO;

agpec (MecTo HaxoxaeHusl), pupmMeHHoe HauMeHOBaHWe (HauMeHOBaHWe) U3roToBUTENS (UCMONHUTENS,
npoaasLa), YNOMHOMOYEHHOW OpraHMsaunm WUNU YNoNHOMOYEHHOro WHAMBUMAYaNbLHOro npeanpuHuMaTens,
uMrnopTepa;

(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

nHcpopmaumio 06 obasaTtenbHOM NOATBEPXKAEHWMM COOTBETCTBUSA TOBapoB (paboT, ycnyr), yKkasaHHbIX B
NyHKTe 4 cTaTbM 7 HacTosLero 3akoHa;

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NH(OPMaLMIO O NpaBunax NPoaaxun TOBapoB (BbINOMHEHMS paboT, Oka3aHus ycnyr);

yKa3aHune Ha KOHKpeTHOe nuLo, KoTopoe ByaeT BbINONHATbL paboTy (oKasbiBaTb YCRyry),  MHGOpMaLumio o
HeM, eCriv 3T0 UMEET 3HaYeHne, UCxoas U3 xapakrepa paboTbl (ycnyrun);

(absav BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHne Ha ucnonb3oBaHue (OHOrpaMM MNpW OKasaHuW pasBreKkaTeNbHbIX YCrAyr WCMONHUTENSAMU
My3blKanbHbIX NPON3BEAEHWIA.

(ab3av BBegeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

Ecnn npuobpeTtaembin notpebutenem ToBap Obinl B yNOTPeOnNeHMM unm B HEM YCTPaHANCS HegoOCTaToK
(HegocTaTku), noTpebutento fomkHa ObITb NpeaocTaBneHa nHopmMaumst 06 3Tom.

3. WHdopmauusa, npeaycmoTpeHHass MNyHKTOM 2 HacTosWen cTaTbM, [OBOAUTCA OO0 CBeAeHUs



notpebutenen B TEXHUYECKOW OOKyMeHTauuu, npunaraeMmoun K ToBapam (pabortam, ycnyram), Ha 3TUKETKax,
MapKMPOBKOW UMK MHBIM CNOCOBOM, NPUHATLIM ANs OTAENbHbLIX BUAOB TOBapoB (paboT, ycnyr). MHdopmaums oo
obsi3aTenbHOM NOATBEPXAEHUN COOTBETCTBUSA TOBApoOB NpeAcTaBnsercs B Mopsiake M cnocobamu, KoTopble
yCTaHOBMeHbl 3akoHopaTernbcTBoM Poccuinckon degepaumm 0 TEXHUHECKOM PerynvpoBaHvuv, U BKIOYAET B
cebsi cBegeHVs O HOMepe OOKYMeHTa, NoATBepXAaloLlero Takoe COOTBETCTBUE, O CPOKe ero AencTeus u ob
opraHu3auumn, ero BbiaaBLUEN.

(B pea. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 07 21.12.2004 N 171-03)

AB3ay yTpatun cuny. - eagepanbHblii 3aKOH OT 21.12.2004 N 171-D3.

CraTbs 11. Pexxum paboTbl npogaBua (MCronHuTens)

1. Pexxnm paboTbl rocygapCTBEHHbIX, MYHUUMMNASbHLIX OpraHn3auun TOProernuv, 6bITOBOMO U MHbBIX BUOOB
obcnyxnBaHMs notpeduTenen ycTaHaBNMBAETCA MO PELUEHMIO COOTBETCTBEHHO OPraHOB WCMOSHUTENbHOW
BnacTtu cyobektoB Poccuiickon egeparmm n opraHoB MECTHOIO CaMOoyrpaBiieHusI.

2. Pexxum paboTbl opraHm3aLmi, OCyLeCTBNALWNX AeATENbHOCTb B cdhepax TOProBoro, 6bITOBOro 1 UHbIX
BMOOB 06CNy>XMBaHUSA NOoTpeduTenen n He ykasaHHbIX B MyHKTE 1 HACTOSILLEN CTaTby, a Takke NHONBUOYaNbHbIX
npegnpuHUmaTenen yctaHaBnmMBaeTCcsl UMM CaMOCTOSATENbHO.

3. Pexum paboTbl npogasBua (MCNOMAHWUTENS) OOBOAUTCA OO CBeAeHud notpebutenein n OOSMKEH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Ctatbf 12. OTBEeTCTBEHHOCTb M3roTOBUTENSA (MCNONHUTENSA, NpoAaBuUa, Brnagenbua arperaTtopa) 3a
HeHaanexawyr nHcpopmauuio o ToBape (pabote, ycnyre)
(B peq. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 29.07.2018 N 250-93)

1. Ecnn notpebutento He npegoctaBrneHa BO3MOXHOCTb HE3aMeANUTENbHO NOMyYMTb NPU 3aKMYeHUN
Aorosopa mHgopmauuio o ToBape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT NpogaBua (MCNOMHUTENS)
BO3MELLEHNSA YObITKOB, NPUYMHEHHbIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3aKYeHWs OOroBopa, a ecnu
AOroBOp 3aKIIHOYEH, B pa3yMHbI CPOK OTKa3aTbCA OT ero UcrnonHeHusa n notpebosatb Bo3BpaTa ynnavyeHHom 3a
TOBap CyMMbl U BO3MELLEHUS APYTNX YOLITKOB.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpwn oTKa3e OT UCMOSTHEHUS AOroBopa NoTpebuTens 0643aH BO3BpaTUTL TOBAp (pe3ynbsrar paboThl, yCryrm,
€CIn 3TO BO3MOXHO MO UX Xapaktepy) npogasuy (MCNONHUTENIO).
(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

(n. 1 B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. MNpogaseL, (MCNONHUTESNb), HE NPELOCTaBUBLUMI NOKYNaTENo NOMHOW U AOCTOBEPHOMN MHOopMauumn o
ToBape (paboTte, ycnyre), HECET OTBETCTBEHHOCTb, MPELYCMOTPEHHYIO MyHKTaMK 1 - 4 cTaTbM 18 UK NyHKTOM 1
cTatby 29 HacTosiwero 3akoHa, 3a HedocTaTkM ToBapa (paboTbl, YCNyru), BO3HMKLIME MOCMe ero nepegayu
notpebuTtento BCneacTeme OTCYTCTBUSA Y HEMO Takom MHdbopMaLumn.

(n. 2 BBeoeH egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

2.1. Bnapeneu arperatopa, npegocTaBUBLUMIA NOTPEOUTENO HEOOCTOBEPHYHD WM HEMOSHYHO
WHopMaLMIO O ToBape (ycnyre) unu npogasle (MCMNOMHUTENE), Ha OCHOBaHUW KOTopon notpebutenem 6bin
3aKrnYeH A0roBop Kynnu-npodaxu (4oroBop BO3ME3OHOr0 OKa3aHus ycryr) ¢ NpogaBLOM (MCNOMHUTENEM),
HeceT OTBETCTBEHHOCTb 3a YObITKM, NPUYMHEHHbIE NOTPEOUTENO BCNEACTBME NPEAOCTaBEHUS €My TaKou
UHdopMaLmn.

Ecnn uvHOe He npedycMOTpeHO corfnalleHveM Mexay BragenbuemMm arperatopa M npogasLoMm
(ucnonHUTEneM) UNn He BbITEKAET U3 CyLLeCcTBa OTHOLLUEHWUA MeXOy HUMW, OTBETCTBEHHOCTb 3a UCMONHEHue
AO0roBopa, 3akfdeHHOoro notpebutenem C NpoaaBLOM (MUCMOMHUTENEM) HAa OCHOBAHUW MPeaoCTaBNEHHOW
BnagernbuemM arperatopa WHdopMauuM o ToBape (ycrnyre) unuv npogasue (UCMNOMHUTENE), a Takke 3a
cobnogeHne npaB noTpebuTenen, HapylleHHbIX B pe3ynbrarte nepegadn notpebutento Ttoeapa (ycrnyru)
HeHagnexawero kadyectBa W oOMeHa HenpoOoBONbCTBEHHOIO TOBapa Haanexauwlero kKadecrtBa Ha
aHanornyHbIN ToBap, HECET NpogaseLl, (MCNONMHUTEND).

Briageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE NOTPEOMTENIO BCIeaCTBME
npenocTaBneHnss emy HeOOoCTOBEPHOW WM HENofHon uHdopmaumm O ToBape (ycnyre), B criydae, ecnu
Bnageney arperatopa He W3MeHseT uHOopMaumio O ToBape (ycnyre), NpedoCTaBfiEeHHYH NpoAaBLIOM
(ncnonHuTenem) M copepXalytocs B MPeanoXeHWn o 3akryeHUn [oroBopa Kynnu-npogaxu (gorosopa
BO3ME3HOro OKasaHus ycnyr).

(n. 2.1 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

2.2. lMotpebutenb BnpaBe npeabsiBUTb TpeboBaHWe K BrafdenbLy arperatopa O BO3BpaTe CyMMbl
npounsBe4eHHOM UM MpefBapuTenbHOM onnatel ToBapa (ycnyru). Bnageney arperatopa BO3BpalllaeT CymMmy
NonyyYyeHHOW MM nNpeaBapuTeNbHOW OonnaTtbl ToBapa (ycnyru) B TedeHue SecATU KaneHaapHbIX AHEN CO AHS



npegbsBneHnst noTpebutenem Takoro TpeboBaHMsA NPY OQHOBPEMEHHOM HaNMYMK CreayoLwmnx yCroBUii:

TOBap (ycnyra), B OTHOLLEHMUM KOTOPOro NoTpedbuTenem BHeCEHa NpeaBapuTenbHasn onnara Ha 6aHKOBCKUI
CYET BnagenbLa arperatopa, He nepegaH noTpedbuTento B CPOK (yCnyra He okaszaHa B CPOK);

noTpebutenb Hanpaswui NpogasBuy (MCNOMHMTEND) yBeaOMIIeHNe 06 OTKase OT UCMOSHEHMS AoroBopa
Kynnu-npoAaxu (4oroBopa BO3Me3gHOro OKasaHus YCNnyr) B CBA3M C HapyLLEeHWEM NpoAaBLOM (MCNONHUTENEM)
o6sa3aTenbCTBa Nepegath ToBap (0OKasaTb YCryry) B yCTaHOBMEHHbIN CPOK.

Hapsgy ¢ TpeboBaHnem o BO3BpaTe CyMMbl NpeABapuUTENbHOM onnaTbl ToBapa (ycnyru) notpebutens
HanpaBnseT BNagernbLy arperatopa NoATBEPXAEHME HanpaBneHnsa NpogasLy (MCNONHUTEN0) yBeaoMneHns 06
OTKa3e OT UCMOJTHEHMSI A0rOBOpa KyNnn-Nnpoaaxu (4oroeopa BO3ME3AHOr0 OKasaHust ycnyr).

Ecnn nHoe He npenycMOTPEHO YCNOBUAMM MONb30BATENLCKOrO UM MHOMO COornalleHnsa notpebutens ¢
BnagenbLem arperatopa, yBegoMIleHWe npogaBuy (McnonHutento) ob oTkase OT MCMOSIHEHWS AoroBopa
Kynnu-npogdaxmun (goroBopa BO3ME3LHOIO OKasaHWsi YCIyr) MOXET ObITb HanpaBreHO Bnagenbly arperatopa,
KOTOpbIN 06513aH HaNpaBUTb €ro NPoAaBLY (MCMOMHUTENIO).

(n. 2.2 BBeaeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MyHKTEe 2.2 HacTOsILEW CTaTbW, BRagerey arperatopa BnpaBe OTKasaTb
notpebutento B BO3BpaTe CyMMbl NpenBapuTenbHOM onnatbl ToBapa (ycryrn) npy nonyyeHun oT npogasua
(ucnonHWUTENs) NOATBEPXKAEHMSA NPUHATUS NOTpebuTenem ToBapa (okasaHus yCryru) Npu ycrioBUK, 4To Konus
Takoro noaTBepxaeHus Obina HanpaeneHa BragenbLem arperatopa noTpedbuTento B TeyeHne [ecatu
KaneHaapHbIX [OHEW CO [OHA nonydeHus BriagenbueM arperatopa TpeboBaHMs O BO3BpaTe CyMMbl
npegBapuTenbHOM onnatbl ToBapa (ycnyrv). B cnyvae Hecornmacus notpebutens ¢ npeacTaBneHHbIMU
BrnagernbLeM arperatopa gokasaTtenbCTBamun NpuHATUS NoTpeduTenem ToBapa (okasaHus ycryrm) notpebutens
BrnpaBe TpeboBaTb BO3BpaTta CyMMbl MPOM3BEAEHHOW MM NpeaBapuTEnbHOM onnaTtbl ToBapa (ycnyru) B
cynebHom nopsigke.

(n. 2.3 BBeaeH PeaepanbHbIM 3aKOHOM OT 29.07.2018 N 250-P3)

3. MNpn npuynHEHUN Bpeaa Xn3HK, 340POBbLI0 M MMYLLECTBY NOTpebuTensa BcrneacTsne HenpeaocTaBneHns
eMy MOfHOM M JO0CToBepHOW MHdopMaumm o ToBape (pabote, ycnyre) notpebutens Bnpase notpeboBaTb
BO3MELLEHMA TakKoro Bpega B Nopsigke, NpefyCMOTPEHHOM cTaTben 14 HacTtoswero 3akoHa, B TOM 4ucne
MOMHOrO BO3MELLEHUSI YObITKOB, MPUYUHEHHBLIX MPUPOAHBIM OObEeKTaM, HaxogAawmmcs B COBCTBEHHOCTM
(enageHumn) notpedurens.

(n. 3 BBeaeH ®eneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Mpwn paccmoTpeHnn TpedoBaHum noTpebutens o BO3MeLLEHNN YObITKOB, MPUYMHEHHBIX HEAOCTOBEPHOM
WM  HedoCTaTOMHO MONHOM WHdopMaumen o ToBape (paborte, ycnyre), HeoOXOAMMO WCXOAUTb W3
npeanonoXxeHnss o6 OTCyTCTBMM Yy MOTpebuTensa crneumanbHbiX MO3HAHWA O CBOMCTBAX U XapakKTepUCTUKax
ToBapa (paboThl, ycryru).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONHWUTENs, npoAdaBua, YNONMHOMOYEHHOW
opraHusauuMm WM YMNOJIHOMOYEHHOro WHAMBMAYaNbLHOro npeAnpuHUMaTens, uMNopTepa) 3a
HapylueHue npaB noTpedurtenen
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHue npaB noTpebutener U3roToBUTENb (MCMOMHUTENb, NpoAaBeLl, YMNONHOMOYEeHHas
opraHusauus unu ynonHOMoveHHbIN MHAMBUAYaNbHbBIA NpeanpuHMMaTesb, UMNopTep) HECET OTBETCTBEHHOCTb,
npeaycMoTPEHHYIO 3aKOHOM UITM JOrOBOPOM.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHBbIE NOTPEOUTENIO, NoAnexaT BO3MELLEHMIO B
MOMHON CyMMe CBEPX HEYCTOWKU (MeHN), yCTaHOBMNEHHOW 3aKOHOM U OrOBOPOM.

(n. 2 B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOMKM (MeHn) u Bo3MmelleHne YObITKOB He O0CBOGOXOAlT M3roTOBUTENS (MCMONHUTENS,
npogasua, YNOMHOMOYEHHYID OpraHvM3auuvio UM YNOSTHOMOYEHHOTO WHAMBMAYaANbHOrO NpeanpuHUMaTens,
nmnopTepa) OT UCNOSTHEHWS BO3MOXEHHbIX HA HEro 06a3aTenbCTB B HAaType nepeg norpeburenem.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTenb (MCNOMHUTENb, MNpodasel, YMOMHOMOYEHHAs OpraHu3aums UM YNosIHOMOYEHHbIN
MHAMBMAYaNbHbLIA NpeanpuHUMaTenb, UMNopTep) ocBobOXAaeTcAa OT OTBETCTBEHHOCTU 3@ HEWCNOnHeHue
obA3aTenbCTB UNW 3a HeHaanexawee WcrnornHeHne ob6s3aTenbCTB, €CnNU AOKaXeT, YTO HeucrnorHeHue
00sa3aTenbLCTB MM X HEHaanexallee NCNofHeHe NPOmn3oLLIIO BCIEACTBME HEMPEOAOMMON CUSbI, @ TaKKe Mo
WHbIM OCHOBaHMSIM, NMPEAYCMOTPEHHBIM 3aKOHOM.

(B peq. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-03)

5. TpeboBaHua notpebutensa o6 ynnate HEYCTONKN (NeHu), NpeayCMOTPEHHON 3aKOHOM UM JOrOBOPOM,

noasiexxaT yaAoBNeTBOPEHMIO U3roTOBUTENEM (MCMOSTHUTENEM, NPOAABLOM, YNONTHOMOYEHHOW OpraHn3aumnen unm



YNOMHOMOYEHHbLIM UHAMBUAYaNbHLIM NpeanpuHUMaTenem, MMNOpPTePoOM) B A06POBONLHOM NOpSIAKe.
(B peq. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 017 21.12.2004 N 171-03)

6. Mpun yooeneTBopeHun cynom TpeboBaHuii NoTpedbuTensi, yCTaHOBNEHHbIX 3aKOHOM, CyZ B3bICKUBAET C
narotoBuTensa  (MCNonHUTend, npogasua, YMNOMHOMOYEHHOW  OpraHu3auum  unv  YnorHOMOYEHHOro
UHOMBMAYaANbHOrO MNpeanpuHMMarens, wuMmnoptepa) 3a HecobrniogeHne B A0OPOBOMBHOM  Mopsiake
yooBneTBopeHus TpeboBaHun notpebutena wtpad B pasmepe NSATbAECAT MNPOLEHTOB OT CYMMb,
NPUCY>XAEHHOW CYAOM B NOnb3y notpeduTens.

(B pea. PeagepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3asBneHvem B 3awmTy npaB notpebutens BbICTynalT OOLWEeCTBEHHble OObeauHEeHWs
notpeburtenen (Mx accoumaunn, Cor3bl) UM OpraHbl MECTHOIO CamoynpaBneHus, NATbAECAT NPOLEHTOB CYMMbI
B3bICKAHHOTO LUTpad)a NepevnCrnaoTCcs yKkazaHHbIM 0O0beANHEHMSIM (MX accoLMaumsiM, COo3aMm) N opraHam.

Cratbf 14. UMmywiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIA BCreAcTBME HeJOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpeq, npuUunHEHHbIN XW3HKW, 340POBbLI0 UK MMYLLECTBY NOTpebutenst BCnegcTBME KOHCTPYKTUBHBIX,
NPOWN3BOACTBEHHbIX, PELENTYPHLIX NN UHbIX HEAOCTATKOB ToBapa (paboTbl, yCcrnyru), NOANEXNT BO3MELLEHNIO B
nonHom obveme.

2. lNpaBo TpeboBaTb BO3MELLUEHUA Bpeaa, NMPUYMHEHHOro BCNeaCcTBME HeOoCTaTKoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a NbbiM NOTEPNEBLUMM HE3ABMCMMO OT TOrO, COCTOSST OH B AOFOBOPHbIX OTHOLLEHUSIX C
NpoaaBLOM (MCMOMHUTENEM) UIN HET.

3. Bpen, NpUYMHEHHbIN XU3HW, 300POBLI0 UMM UMYLLECTBY NOTpeduTens, NoaneXuT BO3MELLEHUIO, €CNU
Bpen NpUYMHEH B TEYEHNE YCTaHOBMEHHOMO CPOKa Cry»0bl N Cpoka rogHOCTH ToBapa (paboThbl).

Ecnu Ha ToBap (pesynstaT paboTbl) AOMKEH ObITb YCTAHOBIEH B COOTBETCTBUM C NyHKTaMu 2,4 ctaTtby 5
HacTosiero 3akoHa Cpok CryObl UM CPOK FOAHOCTM, HO OH He yCTaHoBneH, NMnbo notpebuTento He Gbina
npegocTaBrieHa nofnHasi M AOCTOBepHasi MHAopMaumsi O Cpoke ChnyxObl unM Cpoke rogHocTv, nmbo
notpebutens He 6bin NPOUH(OPMMPOBAH O HEOBXOANMbIX OENCTBUSIX MO UCTEYEHUN CpoKa CryXbbl nnmn cpoka
FO4HOCTM N BO3MOXHbIX MOCNEACTBUSX MPU HEBLIMOMHEHWM yKa3aHHbIX AencTBuin, Nnnbo ToBap (pesynsrart
paboTbl) MO UCTEYEHUN STMX CPOKOB MNPEACTABMSAET OMACHOCTb ANS XWU3HWU M 300POBbs, Bpend NoasnexuT
BO3MELLEHMIO HE3AaBMCUMO OT BPEMEHMU €ro MPUYNHEHUS.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBMM C NMYHKTOM 1 cTaTbM 5 HacCTOSWEro 3akoHa M3roToBUTENb (UCMOMHUTENb) He
YyCTaHOBWI Ha ToBap (paboTy) cpok cnyX0bl, Bpea NoaIeXUT BO3MELLIEHMIO B Cllydae ero NpuyYnHEHNs B Te4eHne
OEecsTu NET Co AHA nepepadn ToBapa (paboTbl) noTpebuTento, a ecnv AeHb Nnepegaym yCTaHOBUTb HEBO3MOXKHO,
C [aTbl M3roTOBMEHNS TOBapa (OKOHYaHUS BbINOMHEHWsI paboThbl).

Bped, npuuMHEHHbLIM BCreAcTBME HeOOoCTaTKOB ToBapa, MOANEXUT BO3MELLEHWIO NpogaBLOM UMK
N3roToBUTENEM TOBapa no BbIGOpy NoTepneBLUEero.

Bpen, npuuMHeHHbIN BcCneactBuMe HeOocTaTtkoB paboTbl MNKM yCnyrn, NOANEXUT BO3MELLEHUIO
ncnonHuTenem.

4. N3rotoBUTENb (UCMNOMHUTENBL) HECET OTBETCTBEHHOCTL 3a BpPeAd, NPUYUHEHHbLIN XXU3HWU, 300POBbLI0 UMK
UMyLLlecTBy notpebutens B CBA3N C UCNOSMb30BaHMEM MaTepuarnoB, 000OpPYAOBaHUSA, MHCTPYMEHTOB U UHbIX
cpeacTs, HeobxoanMbIX AN NPOU3BOACTBA TOBAPOB (BbIMNOMHEHMS paboT, okasaHusa ycnyr), He3aBUCUMO OT
TOro, NO3BOSIAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HAHWUI BbISIBUTb MX OCOObIE CBOMCTBA UMW HET.

5. N3rotoBuTENDb (MCMONMHUTEND, NPOoAaBeL) 0CBOOOXAAeTcsl OT OTBETCTBEHHOCTU, ECNN JOKaXET, UTO Bpea
NPUYUHEH BCNEACTBME HENpeogoNIMMON CUMbl WKW HapyLeHUs NOTpebuTenem YCTAHOBMEHHbIX NpaBuIl
NCNOMNb30BaHUA, XPaHEHUS UM TPAHCNOPTMPOBKM ToBapa (paboThbl, ycnyru).

Crartba 15. KomneHcauma mopanbHoro Bpeaa

MopanbHbIi Bped, NPUYUHEHHBIA NOTPEOUTENIO BCIEACTBME HAPYLUEHNSA U3rOTOBUTENEM (MCMOSNTHUTENEM,
npodaBLOM, YNOTHOMOYEHHOW OpraHn3aumen UM ynonHOMOYEHHBIM MHOANBUAYANbHBIM NpeanpuHUMaTernem,
MMMNopTepom) NpaB NOTPebUTENS, NPEeAYCMOTPEHHBIX 3aKOHaAMK 1 NPaBOBbIMK akTammn Poccuinckon degepauun,
pPEerynmpyoLwmmMmn OTHOLLIEHMST B 00nacTy 3alumThbl Npae notpebutenei, NOANEXnT KoMneHcaunm NpUINHNTENEM
Bpeaa npw Hanuumnm ero BUHbI. Pasamep komneHcauumn MmopanbsHOro Bpeaa onpeaensaeTcsi CyqoM 1 He 3aBUCUT OT
pasmepa BO3MELLEHUS MMYLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-3, 07 21.12.2004 N 171-03)

KomneHcauunsa mopanbHOro Bpefa ocyLLeCTBSETCA HE3aBUCUMO OT BO3MELLIEHNS UMYLLIECTBEHHOIO Bpeaa

N MOHECEHHbIX NoTpebutenem ybbITKOB.

Cratbsa 16. He,D,OHyCTMMbIe ycnoBusa goroeopa, yuemndawouwune npaBa I10Tpe6VITEJ1$I, 3anpeTbl U



006513aHHOCTHU, Hanaraemble Ha NpoaasLua (MCNOJIHUTENS, BnagenbLua arperaTtopa)
(B pea. PegepanbHoOro 3akoHa ot 01.05.2022 N 135-93)

1. HepgonycTMbIMK YCROBMSIMM [0roBOpa, YLIEMMSOWMMM NpaBa NnoTpebuTens, SABNSHTCA YCNoBUs,
KOTOpble HapyLualT npaBuna, YCTAHOBIEHHble MeXAyHapoaHbiMu goroBopamu Poccuiickont denepaumu,
HacToALMM 3aKOHOM, 3aKOHaMW U MPUHMMAEMbIMW B COOTBETCTBUM C HUMU UHLIMU HOPMAaTUBHbLIMU MPaBOBLIMU
aktamm Poccuiickonn denepaumm, perynupyroliMmMm OTHOLLEHUs B 06nacTu 3awuTbl NpaB notpedutenen.
HeponycTtumble ycrnoBumsi 4OroBopa, yLeMISoLMe npaBa noTpebuTensi, HUYTOXHbI.

Ecnn BknoYeHMe B [OrOBOP YCMOBMI, YLEMNSIOWMX NpaBa MnoTpebuTens, NOBMEKNo MnpuUYnMHeHne
yObITKOB NOTPeGUTento, OHWM MoAanexaT BO3MELLEHMI0 NPOAAaBLOM  (M3roTOBUTENEM, WCMOSHUTENEM,
MMMopTepoMm, BnazgerbLieM arperatopa) B NofIHOM o6beme B COOTBETCTBMUN CO CTaTbei 13 HacTosiLwero 3akoHa.

TpeGoBaHue nNoTpebuTens o BO3MeLLEHUM YObITKOB NOANEXUT YAOBNETBOPEHNIO B TEYEHNE AECATU OHEN
CO [1HS €r0 NpeabaABneHus.

KoHcynbstaHTlnoc: npumedaHuve.
MonoxeHnsa cT. 16 (B peg. ®3 ot 01.05.2022 N 135-93), ycTaHaBnMBawLWmMe NepedYeHb HeaonyCTUMbIX
YCNOBWIA 4OroBOpa, YLWEMMSOLWNX npasa noTpeduTtens, pacnpoCTpaHATCA Ha OTHOLLEHUS!, BO3HUKLLME U3
paHee 3akIYeHHbIX I0r0BOPOB.

2. K HegonycTMMbIM yCNOBMAM AOroBOpPa, YLWEMAIOLWMM NpaBa NoTpedunTensi, OTHOCATCS:

1) ycnoBusi, KOTopble NpeaoCTaBnsaloT npoaaBuy (M3rOTOBUTENO, WCMOMHUTENHD, YNONHOMOYEHHOM
opraHu3auum unu YnorTHOMOYEHHOMY WHAMBUAYaNbHOMY MpeanpuHMMaTento, MMMNopTepy, BRagenbuy
arperatopa) NpaBo Ha OJHOCTOPOHHWUI OTKa3 OT UCMOJTHEHUS1 00S3aTeNbCTBA UMM OAHOCTOPOHHEE U3MEHEHMUE
ycnosu obsizatenbcTBa (NpeaMeTa, LeHbl, CPOKa W MHbIX COrfacoBaHHbLIX C NoTpebuTtenem ycrnosui), 3a
NCKINIOYEHNEM ClyYaeB, €Cri 3aKOHOM WU MHbIM HOPMAaTUBHbLIM MPaBOBbIM akToM Poccuiickon ®enepaumm
npegycmMoTpeHa BO3MOXHOCTb NPeA0CTaBNeHNst JOrOBOPOM TaKoro npaea;

2) YCnoBusi, KOTOpble OrpaHu4MBaloT MNpaBo noTpebuTtens Ha cBOOOAHbLIN BbIGOP TeppuTopuanbHOM
NOACYAHOCTM CNOPOB, NPEAYCMOTPEHHbIN MYHKTOM 2 cTaTbi 17 HacTosAwero 3akoHa;

3) ycnoBusi, KOTOpble yCTaHaBNUBAOT ANga notpebutens wrpadHble CaHKUMM Unn nHble 06A3aHHOCTM,
NpensaTCTBYOLLME CBOOOOHON peann3auumn npaea, yCTaHOBIIEHHOMO CTaTben 32 HacToALWero 3akoHa;

4) ycrioBusi, KOTOpbIE WCKIIOYAT WK OrpaHMYMBalOT OTBETCTBEHHOCTb MNpodaBua (M3roTOBUTENS,
NCMOSTHUTENS, YNMOJTHOMOYEHHOW OpraHu3auumn Unn ynoriHOMOYEHHOro UHOVBUAOYANbHOMO NpeanpuHMMaTens,
uMnopTepa, Brnagenbla arperatopa) 3a HEUCMOITHEHME WNW HEeHaanexauwlee MCrnosiHeHne obs3aTenbCcTB Mo
OCHOBAHUAM, HE NPEAYCMOTPEHHbLIM 3aKOHOM;

5) ycnoBus, koTopble obycrnoenuBaloT npuobpeteHme opgHMx ToBapoB (paboT, ycnyr) obsizaTenbHbIM
npnobpeTeHMeM MHbIX TOBApoOB (paboT, ycnyr), B TOM 4ucne npegycmatpmBaloT obsasatenbHoe 3akfodeHune
WHbIX JOrOBOPOB, ECIN MHOE HE NPEAYCMOTPEHO 3aKOHOM;

6) ycnoBusi, KOTOpble NpeaycMaTpuBaloT  BbINOMHEHWE  OOMNOMHUTENbHbLIX  paboT  (okasaHue
OONONHUTENBHbLIX yCyr) 3a nnaty 6e3 nonyyeHnsa cornacusa notpebutens;

7) YCNoBMS, KOTOpble OrpaHU4YMBalOT YCTAHOBMEHHOE CcTaTben 16.1 HacTosiwero 3akoHa mnpaBo
notpebutens Ha Bbl6op cnocoba n hopmbl onsnaTel TOBApOB (paboT, ycnyr);

8) ycrnoBusi, KOTOpble cofep)kaT OCHOBaHMS [OOCPOYHOrO pacTopXXeHUs JoroBopa Mo TpeboBaHWto
npogasua (McnonHUTENs, Bnagenbla arperatopa), He NpPeayCcMOTPEHHbIE 3aKOHOM MU MHbIM HOPMAaTMBHbBIM
npaeoBbIM akToM Poccunckon degepaunu;

9) yCnoBus, KOTOPbIE YMEHbLUAT pasMep 3aKOHHOW HEYCTOMKM;

10) ycnoBwus, KOTOpble OrpaHMYMBaloT NpaBo Bblbopa BMaa TpeboBaHWA, NpegyCMOTPEHHbIX MYHKTOM 1
ctatbM 18 M NyHKTOM 1 cTatbu 29 HacToswero 3akoHa, KOTopble MOryT ObiTb NpeabsaABneHbl NpoaaBLy
(M3roTOBMTENO, UCMOMHUTENO, YMOMIHOMOYEHHOW OpraHuM3auun Unn ynonHOMOYEHHOMY WHAWBUAYaNbHOMY
npeanpuHMUMarento, UMNopTepy) Npy Npogake TOBapOB (BbINOIHEHMN PaboT, OKasaHWW yCryr) HeHaanexallero
Ka4yecTBa;

11) ycnoBwusi, KOTOpble yCTaHaBNMBAKOT 00a3aTenbHbIN 40CYOEeOHLIN NOPSALOK PACCMOTPEHMS CNIOPOB, ECIN
TaKoW NOpsLOK HE NMPeAYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbI€ YCTaHABMMBAKT ANsl NOTpebuTensa 06493aHHOCTb MO AOKAa3bIBAHUIO ONpeaeneHHbIX
obcToATENBLCTB, BpeMsi fOKa3bIBaHUS KOTOPbIX 3aKOHOM HEe BO3MOXEHO Ha notpeduTens;

13) ycrnoBwus, KOTOpbIE€ OrpaHN4YMBaloT NOTPeOUTENs B CpeacTBax U cnocobax 3almnTbl HApyLUEHHbIX NPaB;

14) ycnoBwusi, KOTOpbIE CTaBAT yAOBNETBOPEHNE TpeboBaHnn NnoTpebutenen B OTHOLLEHMM TOBaApOB (pabor,
YCnyr) ¢ HegocTaTkaMu B 3aBUCMMOCTbL OT YCINOBUI, HE CBA3AHHbIX C HegocTaTkaMu ToBapoB (paboT, ycnyr);

15) MHble YCNOBMS, HapyLlatoLLMe nNpaBunia, YCTaHOBMNEHHbIE MeXAyHapoAHbIMM aoroBopamu Poccuinckon
depepaumn, HacTosIlMM 3aKOHOM, 3akOHaMM W MNPUHMMAEMbIMM B COOTBETCTBMM C  HUMW  MHbIMU
HOpMaTMBHbLIMM NMPaBOBbIMK akTaMu Poccuiickon depepaunn, perynmpyowmmMmm OTHOLWEHUSA B 061acTu 3almThbl



npas notpebutenen.

3. Mpopasewl (ncnonHUTEnNb, BNagenew arperatopa) He BnpaBe OTKa3biBaTb B 3aKIOYEHUU, UCTIONHEHUN
A0roBopa, HanpaBneHHOro Ha NpuobpeTeHne ogHUX TOBapOB (paboT, ycnyr), N0 NpuMYMnHe oTKasa notpebutens B
NpnobpeTeHnmn UHbIX TOBApOB (paboT, ycnyr). YObITkW, NPUYNMHEHHbIE NOTPEOUTENO BCEACTBME HApYyLUEHWS €ro
npaea Ha cBoBoAHbIV BbIGOP TOBaApOB (paboT, ycnyr), BO3MELLaTCa NpoaaBLOM (MCNONHUTENEM, BNaaernbLem
arperaTtopa) B NofiHom obbeme.

3anpelaetca yposnetBopeHve TpeboBaHu noTpebutenen B OTHOWEHWM ToBapoB (paboT, ycnyr) ¢
HegocTaTKamun CTaBUTb B 3aBUCUMOCTb OT YCMOBUN, HE CBA3aHHbIX C HEAOCTaTKamn ToBapoB (paboT, ycnyr).

3anpellaetca oOTKa3 B 3aKMYeHMM O0roBopa M BO BHECEHMU M3MEHEHWA B [OroBOp B Chny4vae
NpaBOMEPHOro ykasaHus noTpebutenem Ha HegonycTMMblE YCMOBUSA [OroBopa, YLemnsiolwme npasa
notpebutens, B UENsX MWCKNOYeHMs Takmx ycroBun. [NMpu npeabseneHun notpedbutenem tpeboBaHust 06
WCKINIOYEHUN M3 JOroBopa HegomnyCTUMbIX YCIOBUIM AOrOBOPa, YLIEMSALWMX npaBa notpebutens, ykazaHHoe
TpeboBaHMe NOANEXUT PAacCMOTPEHUI0 B TEYeHUe OeCATU AHEN CO OHSA ero npeabsBneHns ¢ o6a3aTenbHbIM
n3BelleHMeM noTpebutens O pesynbratax PacCMOTPEHUS M MPUHATOM MOTMBMPOBAHHOM peLleHuU Mo
CyLLeCTBY YKka3aHHOro TpeboBaHus.

Mpogasel (McnonHuTenb, Briageney arperatopa) He Brpase 6e3 nonydeHus cornacus notpebutens
BbINOSHATL AOMNOSHUTENbHbIE PaboThl (OKa3biBaTb AOMOMHUTENbHLIE YCryrK) 3a nnaty. NoTpebutens Bnpase
oTKasaTbCsl OT onnaTbl TakMx paboT (ycnyr), a ecnu OHW omnnadeHbl, Bnpaese notpeboBaTb OT Npogasua
(ucnonHuTens, BNagenbLa arperatopa) Bo3spaTta yniadyeHHOW CyMMbI.

Cornacue notpebutens Ha BbINOMHEHWE AOMONHUTENbHBLIX PaboT (OKaszaHWe AOMNONMHUTENBHbIX YCNyr) 3a
nnarty ocopmMnsieTca NpoaasBLOM (MCNONHUTENEM, BagenbLeM arperatopa) B NCbMeHHON hopMe, ECNN MHOE
He npedycMoTpeHo 3akoHoM. OBaA3aHHOCTbL AoKasaTb Hanu4uMe Takoro cornacus unm obCcToaTenbCcTBa, B CUMy
KOTOPOro Takoe cornacue He TpebyeTcsi, Bo3naraeTcs Ha npogasua (UICNonHUTeNs, Brnagenbla arperatopa).

4. Npopaeey, (McnonHUTEnNb, BNageneLw arperatopa) He BnpaBe OTKa3bliBaTb NOTPEOUTENIO B 3aKMOYEHUM,
WCMNOMHEHUN, U3MEHEHUN WNN PACTOPXKEHUM [OroBopa C notpebutenem B CBA3M C OTKa3oM notpebutens
NpegoCcTaBUTb NEpPCOHanbHbIe AAaHHbIE, 3a UCKINIOYEHNEM CryvaeB, ecnm 06513aHHOCTb NPEAOCTaBNEHNST TaKNX
AaHHbIX MpefycMOTpeHa 3akoHoaaTenbCTBoM Poccuiickon dPepepaumm mnm HENnocpeacTBEHHO CBsi3aHa C
NCNonHeHnem goroeopa c notpedburtenem.

Mpn npepbsBneHun notpebutenem TpebGoBaHMA O MNpefocTaBneHuM MHAOPMaUUM O KOHKPETHbIX
NMPUYNHAX M NPaBOBbIX OCHOBAHWUAX, ONpeaensoWmMx HEBO3MOXHOCTb 3aKMOYEHNSs, UCNOMHEHUS, U3MEHEHNS
UnNun pacTtopxeHus gorosopa 6e3 npegocTaBneHns NepcoHanbHbIX AaHHbIX, B MMCbMEHHON hopMe (B TOM Yucne
B hOpMe 3MEeKTPOHHOro AOKYMEHTa) npoAdasel, (UICNonHUTeNb, BNagernew, arperatopa) AOMMKeH NpegocTaBUTb
TaKyt MHOpMaLMIO B TeHeHME CEMU AHEN CO AHSA NPeabABeHUs ykasdaHHOro TpebosaHums.

Mpogaeey (McnonHUTENb, Briageney arperatopa) npegocTtaBnsdeT WHgopMauuio notpedbuTento B Ton
dopme, B KOTOpPOWN npeabsasrieHo TpeboBaHue notpebuTtens o npefocTtaBneHMn MHPOPMaLMM O KOHKPETHbIX
NMPUYNHAX M NPaBOBbIX OCHOBAHWUSAX, ONpeaensoLWmMx HEBO3MOXHOCTb 3aKMOYEHNs, UCNOMHEHUS, U3MEHEHNS
NN pacTopXeHust goroBopa 06e3 npegocTaBreHust NepcoHanbHbIX AaHHbIX, €ClM UHOE HEe YKa3aHO B 3TOM
TpeboBaHuu.

Mpn npeabsBneHun notpedbutenem TpeboBaHMA O MNpPefoCcTaBreHMM MHOPMaUMN O KOHKPETHbIX
NMPUYNHAX M NPaBOBbLIX OCHOBAHWUSAX, ONPeaensloWmMxX HEBO3MOXHOCTb 3aKMOYEHNs, UCNOMHEHUS, N3MEHEHNSI
UNn pacTtopxxeHus poroBopa 6e3 npeaocTaBneHUss MNepcoHanbHbIX AaHHbIX, B YCTHOW cbopmMe Takas
nHopMaLma gomkHa OblTb NpegocTaBneHa He3ameaIMTENbHO.

Crtatbs 16.1. q)OprI n NopAaoK onnatbl NPy npoaaxe ToBapoB (BbINOMHEHUN pa60T, OKa3aHuu

ycnyr)
(eBegeHa PeneparnbHbIM 3aKOHOM OT 05.05.2014 N 112-93)

1. Npopasel (McnonHWTENb, Bnagerney arperatopa B Criyyae MCMofb30BaHWUSA B CBOEW AEATENbHOCTU
HaIMYHbIX pacyeToB C NoTpebutenem) obsa3aH obecnevmTbs BO3MOXHOCTL OMflaThl TOBAPOB (paboT, ycrnyr) nyTem
NCMONb30BaHNSI HAUMOHAmbHbIX MIATEXHbIX MHCTPYMEHTOB, @ TaKKe HalMyHbIX pacyeToB MO BbIOOPY
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6si3aHHOCTL  0DecneunTb BO3MOXHOCTb oOnnatbl ToBapoB (paboT, ycnyr) C  UCNONb30BaHUEM
HaUMOHanNbHbIX MMATEXHbIX MHCTPYMEHTOB B paMKax HaLMOHaNbHOW CUCTEMbl NNATEXHbIX KapT
pacnpocTpaHsAeTCcsa Ha npoAasua (MCNONHUTENS, BnaenbLa arperatopa), y KoToporo Belpyyka OT peanv3auum
TOBapOB (BbINOMHEHMS paboT, okazaHus ycryr) 3a NpeaLecTBYOLWNIA KaneHaapHbIn rog npesbillaeT ABaguaTtb
MUWIIMOHOB pyonen.

(B pea. PenepanbHOro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) HaxoguTcs B MecTe, r4e He npeaoCcTaBnsalTCcs ycnyru

AocTyna K nogBWKHOM  paguoTenedOHHOM CBA3M WM (MnM) CcpeacTBaM  KOMMEKTUBHOrNO [ocTyna K



MHAOPMALMOHHO-TENEKOMMYHMKAUMOHHOM ceTu "WHTepHeT", npoaasel, (McnonHutenb) ocsBoboxgaerca oT
00s3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb OnnaTtbl ToBapoB (paboT, ycnyr) ¢ Ucnorb3oBaHUEM
HaUWOHarbHbIX MAATEXHbIX UHCTPYMEHTOB.

Mpopasey ocBoboxpgaerca oOT 006s83aHHOCTM obecneunTb BO3MOXHOCTb OnnaTtbl TOBapoB C
NCNOMb30BaHNMEM HaUMOHAmbHbIX MNaTeXHbIX NHCTPYMEHTOB B TOProBOM OOBLEKTE, Bbipyyka OT peanu3auum
TOBapOB B KOTOPOM COCTaBIISIET MEHEE NSATU MUNSIMOHOB pybnen 3a NnpeaLecTBYOLWNA KaneH4apHbIn rod,.

(n. 1 B pen. PegepansHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnara ToBapoB (paboT, ycnyr) MOXeT Npon3BoauTbCs NoTpebutenem B COOTBETCTBUM C yKazaHUEM
npogaBua (UCNOMHWUTENHA) MNyTEM pacyeToB u4epe3 CYyObEKTOB HAUMOHANbHOW MNMATEXHOW CUCTEMbI,
OCYLLECTBNAIOLLNX OKa3aHUe nnaTexHbIX YCNyr B COOTBETCTBMM C 3aKkoHOoA4aTenbCTBOM Poccuinckon denepauun
O HauMOHanbHOM NNaTeXHoOW CUCTeMe, eCnNU MHOEe He YCTaHOBMNeHo dbedeparnbHbIMU 3aKOHaMU UIU UHBIMU
HOpMaTUBHbIMMW NPaBOBbIMK akTaMn Poccurickon ®egepaunu.

3. MNpwu onnate ToBapoB (paboT, ycnyr) HaNnU4YHbLIMN AEHEXHBIMWU CpeacTBaMmn oba3aTenbcTBa NnoTpebutens
nepeq NpogaBLIOM (UCMOMHMTENEM) MO onriate TOBapoB (paboT, ycnyr) CYMTaKTCA UCMOSTHEHHBIMUK B pasMmepe
BHECEHHbIX AEHEXHbIX CpeaCcTB C MOMEHTa BHECEHNSA HaNUYHbIX OEeHEXHbIX CpeacTs npoaasLy (MCNOMHUTENIO)
nmbo nnaTtexxHoMy areHTy (cybareHTy), OCyLLeCTBRAWeEMY OeATEeNbHOCTb N0 Npuemy nnatexen uanyecknx
nmu,

Mpn onnate ToBapoB (paboT, ycnyr) nyteM nepeeBoga nNpenocTaBnseMblX MOTpebuTenem HanmuyHbIX
OEHeXHbIX cpeactB 6e3 OTKpbiTMS 6GaHKOBCKOro cyeTa obss3atenbcTBa NOTpebuTena neped npoaaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, ycnyr) cYMTaloTCA MCMNOMHEHHbIMW B pa3Mepe BHECEHHbIX
OEHEeXHbIX CPEeACTB C MOMEHTa BHECEHWA NoTpedbuTenemM HamnuyHbiX [OEHEXHbIX CPencTB KpeauTHOM
opraHusauun nmbo BGaHKOBCKOMY nMaTeXHOMY areHTy (cybareHTy), OCyLLeCTBRSWUM OeATEeNbHOCTb B
COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccumnckon degepaumm 0 HauMoOHaNbLHOW NaTeXHOM CUCTEME.

Mpun onnate ToBapoBs (paboT, ycnyr) nyTem nepeBoda AeHEXHbIX CPEACTB B pamkax NpuMeHsieMblx hopm
Ge3HannyHbIX pacyeToB 0bs3aTensCcTBa NOTPebUTENa nepea NPoAaBLOM (MCNONHUTENEM) Mo onsnaTte ToBapoB
(paboT, ycnyr) cyMTarTCA WUCMNOSMHEHHBbIMM B CYMME, YKa3aHHOW B PacnopsiKEHUM O NepeBoae LAEeHEXHbIX
cpeacts, C MOMEHTa MOATBEPXKAEHMS €ero WUCNofHeHus obcnyxusarowen noTpebutena KpeguTHOWM
opraHusauuen.

4. lMpn onnate ToBapoB (paboT, ycnyr) npogaBuy (MCMOMHWUTEND) 3anpelleHo YycTaHaBnMBaTb B
OTHOLUEHMM OAHOro BuAa ToBapoB (paboT, ycnyr) pasnuyHble LeHbl B 3aBUCUMOCTU OT cnocoba ux onnartbl
NOCPEeACTBOM HanMYHbIX Pac4eTOB UM B pamKax NpumMeHsieMblx opm 6e3HannyHbIX pac4eToB.

5. MNMpogaseL (MCNONMHUTENBL) HECET OTBETCTBEHHOCTb 3a BO3HMKLUME Y NOTPebutens yobITKM, Bbi3BaHHbIE
HapyLleHnem TpeboBaHMM NyHKTa 1 HACTOSILLIEN CTATbMW.

CraTbs 17. CynebHas 3awmTa npaB notpeburenen

1. SawmTa npae notpebutener ocyLLEeCTBASIETCA CY40M.

3awmTta npaB noTpedbuTenen ycnyr, okasbiBaeMblX (PUHAHCOBbLIMW OpPraHU3auMsiMn, OpPraHM3yHLLMMK
B3aMMOOENCTBME C YMOMHOMOYEHHbIM MO npaBaM noTtpebuTener UHAHCOBbLIX YCNyr B COOTBETCTBUU C
depepanbHbiM - 3akoHOM  "O6  yNnOMHOMOYEHHOM MO npaBam notpebutenen (UHAHCOBBIX  ycnyr",
OCyLLEeCTBNSAETCA C 0COBEHHOCTSAMM, YCTaHOBMNEHHbIMU YKa3aHHbIM ®eaepanbHbIM 3aKOHOM.
(ab3au BBeaeH PeaeparnbHbIM 3aKOHOM OT 04.06.2018 N 133-93)

2. Ncku o 3awmTe npaB notpebuTtenemn MoryT 6biTb NpeabsBreHbl No BbIGOpy UcTua B CyA No MeCTy:

HaxoXOeHVs opraHvM3auumn, a ecrnivm OTBETYMKOM SBMSETCA WUHAMBMAYasbHbI NpeanpuHMMarens, - ero
XUTENbCTBA;

XUTenbCTBa Unu npebbiBaHNS NCTUa;

3aKNIOYEHNS UNN UCMOSTHEHWSI AOroBOpa.

Ecnun nck K opraHm3auum BbITEKAET U3 AEATENBHOCTU ee dunuana unn npeactaBuTeNbCTBa, OH MOXET
ObITb NpeabsaBMEH B CyA MO MECTY HAaXOXAeHUS ee ounuana unv npeactaBuTeNnbCTBa.
(n. 2 B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenu, nHbIe NCTLBI MO UCKaM, CBA3aHHbIM C HapyLLeHneM npas noTpebutenen, ocsoboxaatoTcs
OT ynnaTbl rocydapCTBEHHOM MOLWWMHbLI B COOTBETCTBUM C 3akoHoaaTternbcTBoM Poccunckon dPegepauum o
Hanorax n cbopax.
(n. 3 B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mnasa Il. SALUMTA NMPAB NOTPEBUTENEN NMPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

CraTbs 18. [IpaBa noTpedbuTens npm o6HapyXeHUun B ToBape HefioCTaTKOB
(B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)



1. MNoTpebutene B cnyyae obGHapyXeHMs B TOBape HeOOCTaTKOB, €CfiM OHM He Obln OroBOpPEHbI
npo4aBLoM, MO CBOEMY BbIOOpY BnpaBe:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM XKe MapKKM (3TUX XXe Mogenu u (Mnu) apTukyna);

notpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYron Mapku (Moaenu, apTukyna) ¢ COOTBETCTBYHOLLMM
nepepac4eToM NoKynHOW LieHbI;

noTpeboBaTb COPa3MePHOro yMeHbLUEHNSI MOKYMHOW LiEHbI;

notpeboBaTb He3aMeanMTenbHOro 6e3B03ME3AHOr0 YCTPaHEHU HeQOCTAaTKOB TOBapa UM BO3MELLEHUS
pacxodoB Ha MX UcrpaeneHne noTpebuTtenem nnmn TPETbMM NULIOM;

OTKasaTbCsl OT MCMNOMHEHUsI OOroBopa Kynnu-npogaxu n notpeboBaTb Bo3Bparta yniadeHHOW 3a ToBap
cymmbl. o TpeboBaHMIO NpoaaBLa 1 3a ero cHeT NoTpeduTENb AOMKEH BO3BPaTUTL TOBAp C HEA4OCTaTKaMu.

Mpn aTtom notpebuTtenb BnpaBe NoTpeboBaTh TakkKe MOSIHOMO BO3MELLEHUS YOLITKOB, MPUUYNHEHHBIX EMY
BCeACTBME MPOAaXu TOBapa HeHagnexallero kadecrtea. YObITKM BO3MELLAKTCA B CPOKW, YCTAHOBIEHHbIE
HacToALWMM 3aKOHOM 41151 yOOBNETBOPEHNS COOTBETCTBYIOLLMX TPeOoBaHUM noTpebutens.

B OTHOLWIEHUN TEXHMYECKM CMOXHOro ToBapa noTpebutens B criydae oBHapy>XeHUs B HEM He4OCTaTKOB
BMpaBe OTKasaTbCs OT UCMOSIHEHNA OOroBopa Kynnu-npogaxu u notpebosaTtb Bo3BpaTa ynradeHHOW 3a Takown
TOBap cyMmbl iMbO NpeabasuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM XKe MapKu (Mogenu, apTukyna) unm Ha
Takon ke ToBap OpPYyron Mapku (Mogenu, apTukyra) C COOTBETCTBYHOLUMM nepepacyHeToM MOKYMHOW LiEHbl B
TeYeHne naTHaguaTu OHEeW cOo OHs nepedadn noTpedbuTento Takoro ToBapa. [1o McTevyeHum 3TOro cpoka
yKasaHHble TpeboBaHusa nognexar yooBNeTBOPEHUIO B OOHOM U3 CreayoLmx cryyaes:

obHapyXeHue CyLeCcTBEHHOro HegocTaTka ToBapa;

HapyLleHne YCTaHOBIEHHbIX HACTOALLMM 3aKOHOM CPOKOB YCTPaHEeHUs1 HEAOCTaTKOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHNS TOBapa B TEYEHME KaXKAOro roga rapaHTUMHOrO Cpoka B COBOKYMHOCTU
Gonee 4yem TpuauaTb AHEN BCNEACTBME HEOQHOKPATHOIO YCTPAHEHUS ero pa3nnyHbIX HE4OCTaTKOB.

lMepeyeHb TEXHNYECKM CMOXHBIX TOBAPOB yTBepxaaeTcs NpasutensctsoM Poccuiickon enepaumu.

(n. 1 B pen. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUSA, ykasaHHble B MyHKTE 1 HACTOSLEN CTaTbW, NpeabsBNalTCA notpedbutenem npoaasLy
60 ynonHOMOYEHHON OpraHn3aLmmn Unm ynorHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpUHUMATENHO.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. lNMoTpebuTtenb BnpaBe NMpeobsBUTL TPeOOBaHUSA, yKalaHHble B ab3auax BTOPOM U MATOM MyHKTa 1
HaCTOSILLEN CTaTbW, U3rOTOBUTENIO, YMOJTHOMOYEHHOW OpraHn3auumn unm ynorHOMOYEHHOMY UHOVUBUOYaIbHOMY
npeanpuH1UMaTento, UMNopTepy.

(B peq. PegepanbHbiX 3aKOHOB OT 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

Bmecto npegbsaBneHua atux TpeboBaHMi noOTpebuTenb BnpaBe BO3BPATUTb W3rOTOBUTEMNIO UMK
nMnopTepy TOBap HEHaAEXallero kayecTea 1 NnotpeboBaTb BO3BpaTa yniadeHHOM 3a HEro CyMMbl.
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - PegepanbHbli 3aKoH OT 25.10.2007 N 234-3.

5. OTcyTCTBME Y NOTPpebunTens KacCoBOro UMK TOBApPHOro Yeka NiMbo MHOro AOKYMEHTA, Y40CTOBEPSOLLINX
akT M ycrnoBusi MOKYMNKM TOBapa, He ABMSIETCS OCHOBaHMEM 4114 OTKasa B Y40BETBOPEHMM ero TpeboBaHui.

Mpogasel, (M3roToBUTENDb), YMNOMHOMOYEHHAs OpraHmMsaumsa UM YNorHOMOYEHHbIM WMHAMBUMAYANbHbIN
npeanpuHnumaTenb, nMnopTep 06513aHbl NPUHATL TOBap HEHaANexXallero kayectsa y notpebutena n B crnyvae
HeobXoOUMOCTN MPOBECTU MpPOBEpKYy KadecTBa ToBapa. [loTpebuTenb BnpaBe yyacTBOBaTb B MNPOBEpKe
KadecTBa ToBapa.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuyMHax BO3HUKHOBEHUS HEOOCTaTKOB ToBapa npogasel, (M3rotoBuUTEnNb),
YNOMHOMOYEHHas oOpraHusauus unu YnonMHOMOYEHHbLIN WMHAMBUAYaNbHbIA NpeanpuHUMarernb, uMnopTep
0653aHbl NPOBECTN IKCMEPTU3Y TOBapa 3a CBOW CYET. DKCNepTn3a ToBapa NPOBOAUTCHA B CPOKU, YCTAHOBMNEHHbIE
cTatbamu 20, 21 1 22 HacTodAwero 3akoHa Ans yAOBNETBOPEHMS COOTBETCTBYOWMNX TpeboBaHun notpebutens.
MoTpebuTtenb BnpaBe MPUCYTCTBOBAaTb MPU MPOBEAEHUN SKCMEPTM3bI TOBapa M B Crlydae Hecorrnacusi ¢ ee
pesynbrataMm OCropuTb 3aKITHOHEHNE TaKoW SKCNepTm3bl B cyaeOHOM nopsigke.

(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbrate SkCnepTvM3bl TOBapa YCTAHOBIIEHO, YTO €ro HedoCTaTKM BO3HMKMWM BCHEACTBUE
00CTOATENBLCTB, 3a KOTOPble He OTBeYaeT npogaBel, (M3roToBuTenb), notpedbutenb 00s3aH BO3MECTUTH
npodasUy (M3roTOBUTENIO), YMNOMHOMOYEHHOW OpraHu3auum WunM YNorHOMOYEHHOMY WHAMBMAYANbHOMY
npeanpuH1UMaTento, MMMNOPTEPY pacxodbl Ha NPOBeAEHNEe IKCNEPTMU3bI, a Takke CBA3aHHbIE C ee NPOBeAEeHNEM
pacxoabl Ha XpaHeHWe U TPaHCNOPTUPOBKY TOBapa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peqn. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. NMpogasey, (M3roToBUTEND), YMOTHOMOYEHHAsA OpraHu3auus Unn ynonHOMOYEHHbI UHOMBUAYaMNbHbIN
npeanpuH1UmaTenb, UMNOPTEP OTBEYAET 3a HEAOCTaTKM TOBapa, Ha KOTOPbLIN HE YCTAaHOBMNEH rapaHTUNHBIN CPOK,



ecnu noTpedbutenb AOKaXKET, YTO OHW BO3HMKAM OO MNepenadn ToBapa MNoTpebuTtento Mnu no npuydmnHam,
BO3HUKLLMM 0 3TOr0 MOMEHTa.
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIA CPOK, npogasBel, (M3roTOBUTENb),
YNONMHOMOYEHHas oOpraHusauus unu YnOMHOMOYEHHbIN WHAMBUAYANbHbIA NpeanpuHMMarenb, UMnopTep
OTBEYaET 3a HeOQOCTaTKM TOBapa, ECIM HE AOKaXeT, YTO OHU BO3HMKIN MOCIEe nepeaadn ToBapa notTpeduTento
BCNEeACTBME HapyLleHus notpebuTenem npaBuil UCMOMb30BaHWS, XPaHEHWUs UM TPaHCMOPTUPOBKM ToBapa,
OENCTBUN TPETbUX NNL, NN HENPEOAONNMON CUSbI.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®eneparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. [locTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom b6ornee naTu KUNnorpammMoB ANt PEMOHTA, YUEHKN,
3aMeHbl U (Mnn) Bo3BpaT MX NOTPebUTento OCyLLECTBMASAOTCS CUaMn M 3a CYeT npogaBua (M3rotoBUTENs,
YMNOTHOMOYEHHOW OpraHmn3aunm UM ynosiIHOMOYEHHOrO MHAMBUAYANbHOIO NpeanpuHnuMaTens, umnoprepa). B
cnyyae HEWCMOoSfHeHUs1 faHHoM o06s13aHHOCTW, a TaKkke Mpu OTCYTCTBMM MpogdaBua (M3roToBUTENS,
YNOTHOMOYEHHOW OpraHM3aumMm MnM ynorTHOMOYEHHOIO0 MHAMBMAYArNbHOIO NpegnpuHuMaTend, umnopTtepa) B
MEeCTe HaxoxaeHus notpebutenst goctaBka M (Unv) BO3BpPaAT YKa3aHHbIX TOBAPOB MOrYT OCYLLUECTBMASATLCS
notpebutenem. lNMpn aToMm nNpogaseL, (M3roToBUTENb, YMNOMIHOMOYEHHAs OpraHM3auus Unn ynosIHOMOYEHHbIN
WHOMBUAYaNbHLIN NpeanpuMHMMaTens, nmnoptep) 06s3aH BO3MECTUTb NOTPebUTEnto pacxodbl, CBA3aHHbIE C
OOCTaBKOW 1 (UNM) BO3BpPATOM yKa3aHHbIX TOBApOB.

(n. 7 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 19. CpOKVI npeaobABeHNA HOTpE6MTeHeM Tpe6OBaHVII7I B OTHOLWEeHNN HeaoCTATKOB ToOBapa

1. NoTpebuTens BnpaBe NpeabsBUTL NPEAYCMOTPEHHbIE CTaTbeln 18 HacToswero 3akoHa TpeboBaHUA K
npogasuy (M3roTOBUTENIO, YMOMIHOMOYEHHOW OpraHn3aumMmM WNn  YNOrTHOMOYEHHOMY WHAUBMAYaNbHOMY
npeanpuHUMarento, MMnNopTepy) B OTHOLIEHUM HeOOCTAaTKOB TOBapa, €CnNM OHM OOHapyXeHbl B Te4YeHue
rapaHTUMHOIO CpoKa MU cpoKa rogHOCTH.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHun TOBApPOB, HAa KOTOpPble rapaHTUWHbLIE CPOKUM WU CPOKU TOAHOCTU HE YCTaHOBIEHDI,
notpebutens BnpaBe NPedbsBUTb YKalaHHble TpeboBaHWS, €CnM HeOoCTaTKM TOBApOB OOHapyXeHbl B
pa3yMHbLIN CPOK, HO B Npeaenax AByxX NET Co AHS nepedayn ux notpeburtento, ecnv bonee anuTenbHbIE CPOKN HE
YCTaHOBIEHbI 3aKOHOM Wi JOrOBOPOM.

(n. 1 B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. [apaHTMIHbLIN CPOK TOBapa, a TaKKe CPOK ero crnyxbbl MCUMCIISAETCA CO AHSA nepepadn ToBapa
notpebuTtento, ecnn NHOe He NPeayCcMOTPEHO AoroBopoM. Ecnu aeHb nepenaym yctaHoBUTb HEBO3MOXHO, 3TU
CPOKM NCYNCTISAIOTCS CO AHS U3rOTOBMNEHNS TOBapa.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (00yBM, ogexabl N NPOYMX) 3TU CPOKN UCHMCNAKTCA C MOMEHTa HacTynneHns
COOTBETCTBYIOLLIEIO CE30Ha, CPOK HACTYMfeHWs KOTOPOro OMpedensieTcsl COOTBETCTBEHHO CyObekTamm
Poccuiickon ®egeparmm UCXoas U3 KNMMaTuyYeckmx yCnoBuin MecTa HaxoxaeHusa notpebutenen.

Mpy npogaxe ToBapoB no obpasuam, No NoYTe, a TakKe B CriyyasiX, €Cnn MOMEHT 3aKNioveHust 4oroBopa
Kynnu-npogaxu MU MOMEHT nepefadn Tosapa norpebutento He coBnagaloT, 3TU CPOKM UCUHUCASOTCS CO AOHS
JOCTaBk/M ToBapa noTpebutento. Ecnn notpebuTtenb nueH BO3MOXHOCTU UCMNONb30BaTh TOBap BCReACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT MpogaBua (B YACTHOCTW, TOBAp HyXAaeTcs B CrneumanibHOW YCTaHOBKE,
noaknto4eHMn mnn cbopke, B HEM MMEKOTCA HEOOCTaTKW), rapaHTUMHBLIN CPOK He TeyeT A0 YCTpaHeHus
Npo4aBLOM Taknx 06CToATENbCTB. ECnn AeHb A0CTaBKK, YyCTAHOBKW, NOAKITIOYEHUS, COOPKM TOBapa, yCTpaHeHUs
3aBUCSLLMX OT NpoAaBLa 06CTOATENBLCTB, BCNEACTBUE KOTOPbLIX NOTPEBUTEND HE MOXKET NCMNONb30BaTh TOBap Mo
Ha3Ha4YeHWto, onpedennuTb HEBO3MOXHO, 3TU CPOKM MWCYMCNSAKOTCA CO [OHSA  3aKIOYeHWsd  goroeopa
Kynnn-npogaxu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab3au ncknoyeH. - PegepanbHbIn 3aKoH OT 17.12.1999 N 212-P3.

Cpok rogHOCTM ToBapa Onpeaensiercs nepuogoM, UCHUCIIIEMbIM CO OHS N3rOTOBMEHWSI TOBapa, B TEYEHME
KOTOPOro OH MpPUrogeH K WCMONb30BaHWIO, WM OaToW, A0 HacTynfieHUs KOTOpOW ToBap NpUrogeH K
NCMNONb30BaHMIO.

MpogomKnTenbHOCTL CPpOKa rogHOCTM ToBapa AOMMKHA COOTBETCTBOBATL 06A3aTeNbHbIM TpeboBaHMAM K
©esonacHocTh ToBapa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. [apaHTuiHbIE CPOKM MOryT YCTaHaBnMBaTbCA Ha KOMMMEKTYIOLWME U3AENUst U COCTaBHbIE 4acTu
OCHOBHOrO ToBapa. [apaHTUIHbIE CPOKM Ha KOMMMEKTYIOLWME U3LOENUS U COCTaBHbIE YaCTN UCYUCHSIOTCS B TOM
e nopsiake, YTo U rapaHTUNHBIA CPOK HA OCHOBHOW TOBap.



[apaHTUNHbIE CPOKM Ha KOMIMMEKTYILWMNE U3enusa U COCTaBHble 4YacTU TOBapa CUYMTAKTCA PaBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE U3[enue, ecrivm MHOe He YCTaHOoBReHO JoroBopoM. B cnyvae, ecnu Ha
KOMMNIIEKTYIOLLEEe nU3genue N CoCTaBHYH 4YacTb TOBapa B AOrOBOPE YCTaHOBMEH rapaHTUMHBIA CPOK MEHbLUEN
NPOAOIMKUTENBHOCTN, YEM rapaHTUMHbLIA CPOK Ha OCHOBHOE Wu3aenue, notpebuTenb BnpaBe NPeabsBUTHL
TpeboBaHUA, CBA3aHHbIE C HeAoCTaTKamu KOMMSEKTYHOLWEro U34enusa u COCTaBHOW 4acTu ToBapa, npu ux
OOHapy>XeHUn B TeYEeHMe rapaHTUMHONO CpoKa Ha OCHOBHOE W3denve, ecnv UHOe He NpegyCMOTPEeHO
[0roBOPOM.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnun Ha komnnekTylowee n3genve yCTaHOBMNEH rapaHTUNHBIN CPOK B0mnbLUen NPOAOCIKUTENBHOCTH, YEM
rapaHTUMHBIN CPOK Ha OCHOBHOW TOBap, NoTpebuTenb BnpaBe NpeabsBUTb TpeboBaHWS B OTHOLUEHWUM
HedoCTaTKOB ToBapa NpW YCrOBWUW, YTO HEOOCTaTKM KOMMMEKTYyLWero nsgenus obHapyXeHbl B TevyeHue
rapaHTUMHOIO CpoKa Ha 3TO U3Aenue, He3aBNUCUMO OT UCTEYEHNS rapaHTUNHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoK/, yKasaHHble B HacToslen ctaTbe, JOBOAATCA OO cBedeHusa notpebutens B nHdopmauumn o
TOoBape, NpeaocTaBngeMon NoTpebuTernto B COOTBETCTBUM CO cTaTbel 10 HacTosLwero 3akoHa.

5. B cnyyasix, korga npeaycMoTpeHHbI JOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnAeT MeHee OBYX JieT U
HegocTaTkn ToBapa obHapyxeHbl noTpebutenem no NCTeYEeHNM rapaHTUMHOIO CPOKa, HO B Npegenax AByX feT,
notpebutens BApaBe nNpeabsiBUTb MNpoAaBLy (M3roToBuTENt) TpeboBaHUS, NPedyCMOTPEHHble cTaTben 18
HacTosiLero 3akoHa, ecrniv JOKaXeT, YTO He4OCTaTKM ToBapa BO3HUKIN 4O €ro nepegadv noTpedbuTento nunm no
npu4MHaMm, BO3HMKLUNM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH ®egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisSIBNEHMS CyLECTBEHHbIX HEOOCTAaTKOB ToBapa noTpebuTens BnpaBe MNpeabsBUTb
N3roToBUTENO (YNOMHOMOYEHHOW OpraHu3auuun nnm ynornHOMOYEHHOMY NHANBUAYANbHOMY NpeanpuHuMaTento,
nmnoptepy) TpeboBaHne o 6€3B03ME3QHOM YCTPAHEHUN TakUX HEQOCTATKOB, €CMNWN AOKAXKET, YTO OHM BO3HWUKIN
00 nepegayn ToBapa noTpedbuTento unm no NpuYMHam, BOSHUKLIMM 0O 3TOr0 MOMEHTa. Yka3aHHoe TpeboBaHue
MOXET ObITb NPEeAbABNEHO, €CN He4OCTaTKN ToBapa OGHapYXeHbl N0 UCTeYeHUM OBYX NET CO AHA nepeaadn
ToBapa notpebutento, B Te4eHNe yCTaHOBIIEHHOrO Ha TOBap Cpoka CryX0bl NN B Te4eHne JecaTn NeT Co OHA
nepegaym ToBapa notpebuTento B criyyae HeyCTaHOBMNEHMS cpoka cnyxbbl. Ecnu ykazaHHoe TpebGoBaHue He
YOOBNETBOPEHO B TEYEHWE ABaALaTV AHEN CO AHS ero npegbsBneHnst notpedbutenem nnn obHapy>XeHHbIN UM
HeJoCTaToK ToBapa SBMSETCA HeyCTpaHMMbIM, noTpebutens no cBoeMy BbIOOpYy BnpaeBe nNpeabsABUTb
N3roToBUTENO (YNOMHOMOYEHHON OpraHn3aunm Unmn ynoriHoMOYEHHOMY MHANBMAYaNbHOMY NpeanpuHUMaTento,
UMNOpTEPY) UHbIe NPEeAyCMOTPEHHbIE NMYHKTOM 3 cTaTbi 18 HacToswero 3akoHa TpeboBaHWs Uy BO3BpaTUTb
TOBap W3roTOBUTENO  (YNOMHOMOYEHHOW OpraHvM3auun  UnuM  YNOSIHOMOYEHHOMY  MHAMBUAOYaNbHOMY
npeanpuHuMmarento, umnopTepy) 1 notpebosatb Bo3BpaTa ynnavyeHHOM JEHEXHON CyMMbI.

(n. 6 B pen. PeaepanbHOro 3akoHa ot 21.12.2004 N 171-03)

Ctatba 20. YcTpaHeHMe HeAOCTAaTKOB TOBapa M3rotoButTerniemM (NpoAaBLOM, YNONIHOMOYEHHOM
opraHusauuemn unm ynorHOMo4YeHHbIM MHAUBUAYaNbHbIM NpeanpuHUMaTenemM, UMNopTepom)
(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHuss HeQoCTaTKOB ToBapa He onpedeneH B NMCbMEHHOW ¢hopme cornalleHvem
CTOPOH, 3TW HemocCTaTKM [AOMKHbl OblTb yCTpaHEeHbl M3roToBUTENEeM (MpogaBLOM, YMNOHOMOYEHHOWN
opraHu3aunen nnm YNONTHOMOY€EHHbIM NHANBUAYaANbHBIM npegnpuHuMmarenem, NMNOpPTEPOM)
He3amMennMTeNbHO, TO €CTb B MUHMMAsbHbIN CPOK, OO BLEKTUBHO HEOOXOANMBIVA ANSt UX YCTPAHEHUSI C Y4ETOM
06bI4HO MNpuMeHsiemoro crnocoba. Cpok ycTpaHeHWst HeJoCTaTKOB TOBapa, onpenensembii B MUCbMEHHOM
dopme cornawieHmemM CTOPOH, HE MOXET NPEBbILWAaTb COPOK NSATb AHEN.

B cnyyae, ecnn BO Bpems yCTpaHEHWs HeLOCTATKOB TOBapa CTAHET OYEBMAHbIM, YTO OHW He OyayT
YyCTpaHeHbl B ONpPeAerneHHbl CcornaweHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYUTb COrfalleHne O HOBOM
CpoOKe yCTpaHeHus1 HeqoCcTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOOXOAUMbIX AfS YCTPaHEeHUs He4OCTaTKOB
TOBapa 3anacHblX YacTew (getanen, matepuanos), 06opygoBaHUs WM NOAOOHbIE NMPUYUHBI HE SBMSAKOTCS
OCHOBaHMEM [N 3aKMYeHWst COornalleHns O TaKOM HOBOM CpOKe M He 0CBODOXAAl0T OT OTBETCTBEHHOCTH 3a
HapyLLeHne cpoka, onpeaeneHHoro cornalleHmeM CTOPOH NepBoHavanbHo.

(n. 1 B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOWeHWMM TOBapOB ANIMTENBHOrO MOMb30BaHUS U3roTOBUTEMNb, NpoAdasel NMHo ynorHOMoYeHHas
opraHu3aunsa wunu YnorHOMOYEHHbIN MHOMBUAYaNbHLIM NpeanpuHUMaTenb 00sA3aHbl NpU NpeabsABIeHUN
notpebutenem ykasaHHOro TpeboBaHUSA B TPEXAHEBHbIN CPOK 6e3B03ME3QHO NpedoCcTaBuTb NoTpebutento Ha
nepvog pemMoHTa ToBap ANMUTENbHOro Norb30BaHus, 0brnagatoLnin 3TUMN XKe OCHOBHLIMU NOTPEOUTENLCKUMMN
cBoncTBaMu, obecneymB AOCTaBKy 3a CBOW cyeT.[lepeyeHb TOBApOB ANIMTENLHOrO Mofb30BaHWs, HA KOTOpble
yKasaHHoe TpeboBaHMe He pacnpoCTpaHAaeTcs, ycTaHasnmBaetca [pasutensctesomM Poccuiickon depepaumn.
(B pen. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 07 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

3. B cny4yae ycTpaHeHusi HeQOCTaTKOB TOBapa rapaHTUMHbIA CPOK Ha HEro npognieBaeTcsa Ha nepuog, B



TEYEeHNEe KOTOPOro TOBap HEe WCMNOomb30Bancs. YKasaHHbIi Nepuoa  MUCYMCNsieTcs co OHA obpalyeHus
notpebutens c TpeboBaHnem 06 yCTpaHeHUN HE4OCTATKOB ToOBapa A0 AHSA BblAadn ero N0 OKOHYaHMM PEMOHTA.
Mpn Bblga4ye TOBapa M3roToBUTENb (MPOA4AaBEL, YMNONMHOMOYEHHAA OpraHu3aumsi UM YNONTHOMOYEHHbIV
MHOMBMAYaNbHbIA NpeanpuHUMaTenb, MnopTep) 06s3aH NPeaoCcTaBUTb B MMCbMEHHOW hopme noTpebuTtento
uHcopmaumio o pate obpaweHus notpebutens ¢ TpebGoBaHMeM 00 yCTpaHEHMM OBHaPYXXEHHbIX WM
HedoCTaTKOB TOBapa, O AaTe nepegadv ToBapa notpebutenem gns ycTpaHeHWst HEAOCTATKOB TOBapa, O Aate
YyCTpaHEeHUs HeOOCTaTKOB ToBapa C MX onucaHveM, 00 WCNofb30BaHHbIX 3amnacHbiX 4YacTsax (getansix,
MaTepuanax) u o aarte Bblaayun ToBapa noTpedbuTento No OKOHYaHUM yCTpaHeHMs HeJoCTaTKoB ToBapa.

(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHWM HeOoCTaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMMEKTYHOLWEro u3genus wunm
COCTaBHOW 4YaCTW OCHOBHOIMO M3OeNns, Ha KOTOpble YCTAHOBMEHbl rapaHTUNHbIE CPOKW, Ha HOBblE
KOMMIeKTyloLwee n3aenme unm CoCTaBHyH YacTb OCHOBHOIO U3OeNnns yCTaHaBMBaETCS rapaHTUNHbBINA CPOK TOM
Xe NPOAOIMKUTENBHOCTU, YTO N HA 3aMEHEHHble KOMMMEKTYLWee u3genne nnm CoCTaBHYH 4acTb OCHOBHOMO
n3genus, ecnn MHoe He NpegyCMOTPEHO [OroBOPOM, U FrapaHTUMHBIA CPOK MCYUCIISIETCS CO OHSA BblAauuv
noTpebuTento aToro Tosapa NOOKOHYaHUM PEMOHTA.

(n. 4 B peqn. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

CraTtbf 21. 3ameHa TOBapa HeHaanexalero Ka4ecTea

1. B cnyyae obGHapyxeHus notpebuTenem HeaoCTaTKOB ToBapa M npeabsiBreHus TpeboBaHuA O ero
3aMeHe npoaaBsel, (M3roToBUTENb, YNONTHOMOYEHHAsA OpraHu3aumsi UM ynonHOMOYEHHbIN MHOMBUAOYANbHbIN
npegnpuHumarens, nMnopTep) 0683aH 3aMeHUTbL TakoW ToBap B TeYeHMEe CeMu QHEeN CO OHA npeabsBneHus
yKasaHHoro tpeboBaHusa norpeburtenem, a Nnpy HEOHBXOAMMOCTU AOMONHUTENbHOW NPOBEPKM KayecTBa Takoro
ToBapa Mpo4aBUOM  (M3roTOBUTENEM,  YNOSIHOMOYEHHOW  opraHu3aumern  Unn  YyNnorHOMOYEHHbIM
MHOMBMAYaNbHBIM NpeanpuHUMaTenem, MMNOPTEPOM) - B TeYeHWe [BajuaTtyu AHEW CO OHA NpeabsaABneHust
yKa3aHHoro TpeboBaHus.

Ecnm y npomaBua (M3roTOBMTENS, YNOMHOMOYEHHOM OpraHuM3auum WM ynorTHOMOYEHHOrO
WHOMBMAYANbHOTO NpPeAnpuUHUMATEns, uMMnopTepa) B MOMEHT npeabsBneHus TpeboBaHWsi OTCYTCTBYET
HeobxooMMbIN AN1S 3aMeHbl TOBap, 3aMeHa JofmkHa 6bITb NpoBeaeHa B TeYeHMe MecsiLia CO OHA NpeabsaBneHnst
Takoro TpeboBaHus.

B panoHax KpaiiHero CeBepa M npupaBHEHHbBIX K HAM MECTHOCTSIX TpeboBaHMe noTpebutensi o 3ameHe
TOBapa NOANEXWUT YAOBNETBOPEHMIO MO €ro 3asdBfeHN0 B CPOK, HeOOXOoauMbIN Ons o4YepegHON OOCTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TV PanoHbl, B Criy4ae OTCyTCTBMSA Y NpogasLua (M3rotoBUTens, ynorHOMOYEHHOM
opraHm3auum unu ynosIHOMOYEHHOro MHAMBUAYanbHOro npegnpuHuMmatens, nvnoprepa) HeobxogmMmoro Ans
3aMeHbl ToBapa Ha AieHb NpeabaBeHns yka3aHHoro TpeboBaHus.

Ecnn gna 3ameHbl ToBapa Tpebyetcs Oonee cemu gHen, no TpeboBaHuio noTpebutenss npopasel,
(w3rotoBMTEND  NMOO  YNONMHOMOYEHHast  OpraHM3auus WM - YNOSTHOMOYEHHbLIN  UHAWBUAYANbHbIV
npeanpuHMMmarenb) B TeYeHWe Tpex OHEeW CO OHA npeabsaBneHuss TpeboBaHMsA O 3aMeHe ToBapa 00si3aH
6e3B03Me3HO NpPefoCTaBUTL MNOTPEOUTENO BO BPEMEHHOE MOMb30BaHME Ha Nepuod 3aMeHbl ToBap
ANNTENbHOro Nonb3oBaHWs, obrnagatoLnin 3TUMK Ke OCHOBHbIMW NOTPEBUTENBCKMMM CBOMCTBaMK, obecneyms
€ro 40oCTaBKy 3a CBOW CYET. ATO NpaBUIIO HE PacnpOCTPaHAETCS Ha TOBapbl, NepevyeHb KOTOPbIX ONpeaenseTcs
B COOTBETCTBUU C NMYHKTOM 2 CTaTby 20 HacTosiwero 3akoHa.

(B peq. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHagnexailero kadyectsa AormkeH ObiTb 3aMeHeH Ha HOBbIA TOBap, TO €CTb Ha TOBap, He
ObIBLLMI B ynoTpebneHnu.

Mpn 3ameHe ToBapa rapaHTUHbIN CPOK MCYUCIIIETCS 3aHOBO CO AHS Nepeaayun ToBapa notpedurento.

Crtatbs 22. Cpoku yaoBneTBOpeHUsi oTAernbHbIX TpeboBaHuM noTpedbuTens
(B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHusa noTpedbutens o copasmMepHOM YMEHbLLIEHMM MOKYMNHOW LieHbl TOBapa, BO3MELLEHUN pacxoaoB
Ha ucnpaBneHne HegoCTaTKOB ToBapa MoTpedbuTenem unm TPeTbMM NMLOM, BO3BpaTe ynnadveHHon 3a ToBap
OEHEXHON CyMMbl, a Takke TpeboBaHMe O BO3MELLEeHUN YObITKOB, MPUYMHEHHbIX NOTpebuTento BCneacTeme
npo4axu ToBapa HeHaanexallero kadectea NMboO NpegocTaBneHus HeHagnexallen nHopmaumm o ToBape,
nognexaTr  YOOBNETBOPEHMIO  NpoAaBLOM  (M3roTOBMTENEM,  YMONTHOMOYEHHOW  opraHvM3auven  vnu
YMNONTHOMOYEHHbIM MHAMBUAYamNbHLIM NpeanpvHuMaTenemM, MMMNOpTeEpPOM) B TedeHue AecsiTU OHEeN CO OHS
npeabsBNeHNsi COOTBETCTBYOLLLErO TpeboBaHMS.
(B pea. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ctatbs 23. OTBETCTBEHHOCTb npogasuUa (usrotoBuTens, yI'IOHHOMO‘-IeHHOﬁ opraHn3auumn unum



YNONIHOMOYEHHOro MHAUBMAYaNbLHOro npearnpuHMMaTerns, uMmnopTtepa) 3a NPOCPOYKY BbINOSIHEHUS
TpebGoBaHuUMK noTpedbuTens
(B pea. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHne npegycMOTPeHHbIX cTatbsMn 20,21 M 22 HacTosilero 3akoHa CPOKOB, a Takke 3a
HeBbINOMHEHWe (3afepXKy BbINONHeHWs) TpeboBaHUA noTpebuTensa O MNpedoCTaBneHUW emy Ha nepuoa
pemMoHTa (3aMeHbl) aHanoryMyHoro ToBapa mnpoaaseLl, (M3roToBUTENb, YMOMHOMOYEHHas opraHusaums unm
YNOMHOMOYEHHbLIN  MHAMBUAYAMNbHLIN  NpeanpuHMMarenb, UMIopTep), OONYCTUBLUUMW TakMe HapylleHus,
ynnadymBaeT notpebuTento 3a Kaxabli eHb NPOCPOYKM HEYCTOMKY (NEeHH0) B pasMepe O4HOMO NPOoLEHTa LieHbl
ToBapa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaensieTcs, UCXOAs U3 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHue
notpebutena AOMKHO ObiNo  ObiTb  YAOBNETBOPEHO NPOAAaBLUOM  (M3roTOBMTENEM, YMOSTHOMOYEHHOW
opraHusauuen unu YnornHOMOYEHHbIM WHAMBUAYaNbHLIM MpegnpuHuMareneM, WMNOpPTepoM), B AeHb
A06pOBONBHOIO YAOBNETBOPEHUS TaKoOro TpeboBaHMA UNU B AeHb BblHECEHUS CyAeBHOro pelleHusi, ecnu
TpeboBaHue 0o6pPOBONBHO YAOBNETBOPEHO HE ObIfo.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbInonHeHnsa TpeboBaHW NOTpPebutensa B CPOKM, NPeayCMOTPEHHble cTaTbsamu 20 - 22
HacToswero 3akoHa, NoTpebuTens BNpase No cBoemy BbIOOPY NpeabsaBuUTb MHble TpeboBaHWS, YCTaHOBMNEHHbIE
cTaTben 18 HacTosLero 3akoHa.

Cratba 23.1. [locneacTBuA HapylweHUs nMpoaaBLOM CpoKa nepegayM npeaBapuUTesibHO
onslayeHHOro ToBapa noTrpeéuTesnto
(eBegeHa PeneparnbHbIM 3aKOHOM OT 25.10.2007 N 234-93)

1. loroBop Kynnu-npogaxu, npegycMmaTpuBaroLnii 06sa3aHHOCTb NOTpebUTENs NpeaBapuTenbHO OnnaTuTb
TOBap, JOMKEH COAepKaTb YCIOBME O CPOKe Nepeaayy ToBapa notpeduTternto.

2. B cnyyae, ecnu npopasel, NOMyYMBLIWA CYMMY MpEABapUTENbHON onnatbl B OMpeaerieHHOM
[IOrOBOPOM  KyMNnu-NpoAaxu pasmepe, He WUCMONHWUN obs3aHHOCTb MO nepedave ToBapa noTpebuTteno B
YCTaHOBINEHHbIV TaKM JOFOBOPOM CPOK, NOTpebuTenb No cBoeMy BbiGOpy Brpase notpeboBaTh:

nepeaayv onnaYyeHHoro ToBapa B yCTaHOBMEHHbIN UM HOBbI CPOK;

BO3BpaTa CyMMbl NPeABapUTENbHON ONnaThbl TOBapa, He NepeaaHHoro NPoaaBLIOM.

Mpun 3ToM NoTpeGuTens BnpaBe NOTpeboBaTh TakXkKe MOMHOM0 BO3MELLEHUS YObITKOB, MPUYMHEHHbBIX EMY
BCMeACTBME HapyLUEeHWUs1 YCTAHOBMNEHHOrO [OroBOPOM KYMMU-NMPOAaXW Cpoka nepedadn npensapuTenbHO
onrla4eHHoro ToBapa.

3. B cnyyae HapylueHust yCTaHOBMEHHOro AOroBOPOM KyMNn-Npoaaun cpoka nepegadv npeasapuTenbHO
onfla4eHHoro ToBapa noTpebuTento Nnpoaasel ynnadynBaeT eMy 3a Kaxablil AeHb NPOCPOYKN HEYCTONKY (NeHW) B
pa3mMepe MooBMHbI MPOLEHTa CYMMbI NPeABapUTENbHON onnaTbl ToBapa.

HeycTolika (neHu) B3bICKMBAeTCs CO [AHS, Korga Mo [OOroBOpy Kynnu-npodaxu nepedada ToBapa
noTpebutento AomkHa Obina ObiTb OCYyLWIECTBMEHa, A0 OHS Nepegadn ToBapa MoTpedbutento unu o AOHs
yOooBneTBopeHusi TpeboBaHus NoTpebuTtens o Bo3BpaTe eMy NpeaBapUTENbHO YNayeHHON UM CyMMbI.

Cymma B3bICKaHHOW MOTPeOUTENEM HEyCTOMKW (NMEHM) HE MOXET NpeBbIWaTb CYMMY NpeaBapUTENbHOMN
onnarbl ToBapa.

4. TpeboBaHUs NoTpebuTenst o Bo3BpaTe yniavyeHHoN 3a ToBap CyMMbIl 1 O MOSTHOM BO3MELLEHNN YObITKOB
nogniexar yaoOBNEeTBOPEHUIO NMPOOABLOM B TEYEHME AECSATU OHEW CO OHSA NPeobsBNEHUs COOTBETCTBYHOLLETO
TpeboBaHus.

5. TpeGoBaHusi noTpebUTens, YCTAHOBMEHHbIe MYHKTOM 2 HacTosilel cTaTbW, He noanexar
yOOBNETBOPEHUIO, eCNN NpoAaBeL, JOKaXeT, YTO HapyLLEeHNe CPOKOB Nepeaadn noTpedbuTento NnpeasapuTenbHO
onria4eHHoro ToBapa NPOU3OLLINO BCreACTBME HEMPEOAONUMON CUTbl UMK MO BUHE NoTpebuTens.

Cratba 24. Pacuyetbl ¢ noTtpebutenem B cnyvyae nNpuobGpeTeHMA MM TOBapa HeHagnexawero
KayecTBa

1. MNpun 3ameHe ToBapa HeHagmnexalwero Kayectsa Ha TOBap 3TOM e MapKu (3TUX Ke Mogenu u (unu)
apTukyna) nepepacyeT LeHbl ToBapa He NpPon3BOAMUTCS.
(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. Mpn 3ameHe ToBapa HeHaanexallero kKadecTsa Ha Takom e ToBap ApYyron Mapku (Mogenu, apTukyna) B
clnlydyae, ecnu LUeHa ToBapa, noasiexallero 3ameHe, HWKe LUeHbl ToBapa, NpeaoCTaBnNeHHOro B3aMeEH,
notpebutens SOMKEH JoNnaTnTb pasHuUy B LieHax; B Criydae, ecnv LeHa ToBapa, noanexallero 3ameHe, Bbille
LeHbl ToBapa, NPefoCTaBfEeHHOro B3aMeH, pa3HuLa B UeHax BbinfiadmBaerca notpebutento. LieHa ToBapa,



noanexalwero 3amMeHe, OMpenensieTcsl Ha MOMEHT €ero 3ameHbl, a ecnv TpeboBaHue noTpeduTens He
YOOBNETBOPEHO MpoAaBLOM, LiEeHa 3aMeHsieMoro ToBapa WM LUeHa nepegaBaeMoro B3aMeH ToBapa
ONpeaensatoTcst Ha MOMEHT BbIHECEHUSA CYAOM PELLEHNS O 3aMeHe ToBapa.

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHus notpebutenem tpeboBaHMs O COPa3MEPHOM YMEHbLUEHUN MOKYMNHOW LieHbI
TOBapa B pacyeT NpMHMMaeTCca LieHa ToBapa Ha MOMEHT npeabsBreHus notpedbutenem TpeboBaHns ob yueHke
Unu, ecnu oHo [OOGPOBOMbLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHUSA CYAOM peLleHns O Copa3MepPHOM
YMEHbLLEHMWN MOKYMNHOW LiEHbI.

(n. 3 B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Tpu BO3BpaTe TOBapa HeHaaleXxalero kadecTeBa notpedutenb BrnpaBe TpeboBaTb BO3MELLEHUS
pasHMLbl MeXay LEHOW ToBapa, YCTaHOBIIEHHOW OOrOBOPOM, U LIEHON COOTBETCTBYHOLLEINO TOBapa Ha MOMEHT
[06POBONBHOIO YAOBMETBOPEHMWS TAKOro TpeboBaHUS nnu, ecnv TpeboBaHme JOGPOBONBHO HE YAOBIETBOPEHO,
Ha MOMEHT BbIHECEHMS CY40M PELLEHNSI.

(n. 4 BBegeH PeneparnbHbiM 3aKOHOM OT 17.12.1999 N 212-®3, B peq. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero KadecTtBa, MPO4aHHOro B KpeauT, noTpedutento
BO3BpaALLAETCs ynnadeHHas 3a ToBap AeHeXHas Cymma B pa3Mepe NnoralleHHOro Ko AHK Bo3BpaTa ykasaHHOro
TOBapa KpeamTa, a Takke BO3MELLAETCs NiaTta 3a NpeaocTaBneHne KpeguTa.

(n. 5 B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadecrtBa, NpMoOpeTeHHOoro notpebutenem 3a cyer
notpebutenbckoro kpeguta (3arima), npogaBel, 0b6s3aH BO3BpPaTUTbL MOTPEOUTENHO ynnaveHHyk 3a ToBap
OEHEXHYI0 CYMMY, a Takke BO3MECTUTb ynnadeHHble NoTpebutenem npoueHTbl U UHble NaTexu No OroBopy
noTpebuTenbLCcKoro kpeauTa (3arma).

(n. 6 BBeaeH degepanbHbiM 3aKOHOM OT 21.12.2013 N 363-93)

Cratba 25. [lpaBo noTpebuTensa Ha o6MeH ToBapa Hagrexallero kauectsa

1. lMoTtpebutenb BnpaBe OOMEHSATb HENPOAOBOMBLCTBEHHbLIN TOBAap Haafnexalwero KayecTBa Ha
aHanornyHbIv ToBap y NpoAaBua, y KOTOPOro aToT ToBap 6bin NpuobpeTeH, ecnv ykasaHHbI TOBap He nogoLuen
no popme, rabaputam, acoHy, pacuBeTke, pa3aMepy Un KOMMNIeKTaumm.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb nMeeT NpaBo Ha 06GMeH HENPOA4OBONBLCTBEHHOMO TOBapa Haaexallero KayecTsa B TedeHve
YyeTblpHagUaTN AHEN, He cunTas AHS ero NoKymnku.

O6MeH HenpoaoBONbLCTBEHHONO TOBapa Haasexallero kayectsa NPoBOAMTCS, €CNK YKa3aHHbIN ToBap He
Obln B ynoTpebneHuun, coxpaHeHbl ero ToBapHbIA BuA, NOTPeOMTENbCKME CBOWCTBA, Niombbl, pabpuyHbie
SAPMbIKA, @ TaKKe NMMEETCH TOBAPHbIN YEK NN KAacCOoBbIM YeK MO0 MHOWM NOATBEPXKAAIOLLNIA onnaTy yKasaHHOro
ToBapa [AokymeHT. OTcyTcTBME Yy NOTPebUTens TOBApPHONO 4Yeka WM KacCoBOro 4Yeka IMbo WHOro
noATBepXX4aloLlero onniaty ToBapa LOKYMEHTa He NULIAeT ero BO3MOXHOCTU CCbINaTbCHA Ha CBUAETENbCKMNE
nokasaHus.

(B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapOB, He noanexawmx oOMeHy MO OCHOBaHWSIM, YyKa3aHHbIM B HACTOALWEN cTaTbe,
yTBepxaaetcs MNpasuTtenscteom Poccunckon ®enepauuu.

2. B cnyyae, ecnn aHanornyHbli ToBap OTCYTCTBYET B npofaxe Ha AeHb obpalleHus notpeburtens kK
npogasuy, noTpebuTenb BrnpaBe OTKa3aTbCsi OT WCMNOMHEHWs [OoroBopa Kynnu-npogaxu wm notpebosBatb
BO3BpaTa YMnadYeHHOM 3a YyKa3aHHbl TOBap [LEHEXHOW cymmbl. TpebGoBaHue noTpebutensa o Bo3BpaTe
ynnayeHHON 3a yKasaHHbIN TOBap OEHEXHOW CyMMbl NOANEXUT YAOBNETBOPEHMIO B TEYEHME TPEX AHEN CO AHS
BO3BpaTa ykasaHHOro Tosapa.

Mo cornaweHunto notpebuTtens c npogasLoM 06MeH ToBapa MOXET BbITb NPeAYCMOTPEH NPy NOCTYNNEHNN
aHanorMyHoro ToBapa B npogaxy. [lpogaBey o06s3aH He3amMeanUTENbHO COOOWUTL NOTpebuTento o
NOCTYNNEHNM aHanorM4HOro ToBapa B Npogaxy.

(n. 2 B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-03)

CraTbs 26. YTpaTtuna cuny. - ®PegepanbHbii 3aKOH OT 25.10.2007 N 234-®3.

CraTbs 26.1. IMCTaHUMOHHBLIN CNOCOG6 Npoaaxu ToBapa
(BBegeHa PegeparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. [oroBop PO3HMYHOW KyNnu-Npodaxum MOXeT OblTb 3aKkfi4YeH Ha OCHOBaHWM O3HAKOMITEHWUS
noTpebutens ¢ npeanoXeHHbIM MPOAAaBLIOM OMNWCaAHMEM ToBapa MNOCPEACTBOM KaTarnoroB, MPOCMEKTOB,
OykneToB, (POTOCHMMKOB, CPEACTB CBSA3M (TENEBU3MOHHOW, MOYTOBOM, PagMoOCBA3N M OPYIUX) UM UHBIMM



WCKNIOYaoLWMMN BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMMNEHUs1 NOTpedbutensa ¢ ToBapomMm nmbdo obpasuom
TOBapa Npu 3akfo4eHnn Takoro Aorosopa (AUCTaHUMOHHbIM cnocod npogaxu Tosapa) cnocobamm.
(B peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. NpogaBuUoM OO0 3aKIYEHNa AoroBopa AoMmkHa ObiTb NpeaocTaBrneHa noTpedbuTento nHgpopmaums ob
OCHOBHbIX MNOTPEOMTENBLCKNMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoXOeHus)) npoaaBLa, O MecTe
N3roToBMNeHus1 ToBapa, O NofIHOM PUPMEHHOM HaMMEHOBaHUN (HAMMEHOBaHWM) NpoadaBua (M3roToBUTENS), O
ueHe 1 06 ycnosusix NnpMobpeTeHns ToBapa, O ero AocTaBKke, CpoKe Cry>KObl, CPOKe roaHOCTU U rapaHTUAHOM
CpoKke, O nopsgke onnatbl TOBapa, a TakkKe O CPOKe, B TEYEeHWe KOTOpOro AeNCTBYEeT npenriokeHue o
3aKMYeHnn 4oroBopa.

3. MNoTpebutento B MOMEHT AOCTaBKM TOBapa OOMKHa ObiTb B MMCbMEHHOW dhopMe MpedocTaBrieHa
MHopMaLMs O ToBape, MPeayCcMOTpeHHas cTtatben 10 HacTosilwero 3akoHa, a Takke MnpenyCcMOTPeHHas
NYHKTOM 4 HacTosLWEeN cTaTbl MHopMauus 0 MOPSIAKE 1 CpoKax Bo3BpaTa ToBapa.

4. MNoTpebutens BNpaBe OTKa3aTbCsl OT TOBapa B Noboe Bpems OO0 ero nepegayu, a nocre nepegaydu
TOBapa - B Te4eHne ceMun gHeN.

B cnyyae, ecnu uHdopmaums 0 nopsake M cpokax Bo3BpaTta ToBapa Hagsexallero kayecrtsa He Obina
npegocTaeneHa B NMCbMEHHOM hopmMe B MOMEHT JOCTaBKu ToBapa, NoTpebuTenb Bnpase oTka3aTbCH OT ToBapa
B TEYEHME TPEX MECSHLEB C MOMEHTAa Nepeaayn ToBapa.

BosBpaT ToBapa Hagnexallero KkayecTBa BO3MOXEH B CIyvyae, €CNU COXPaHeHbl ero ToBapHbIA BUA,
notpebutenbckue CBOWCTBA, a Takke OOKYMEHT, NoaTBepXOarowun ¢akT U YyCnoBUS MOKYMKA YKa3aHHOMO
ToBapa. OTcyTcTBME Y noTpebutena AOKyMeHTa, noATBepXaarolero gakt u yCcroBus MOKYNKu ToBapa, He
nuaeT ero BO3MOXHOCTU CCbINaThCA Ha Apyrne AokasaTensCcrBa NpnobpeTeHns ToBapa y 4aHHOro npoaasLua.

MoTpebutens He BnpaBe oOTKasaTbCA OT ToBapa Haanexallero KavecTBa, WMEoLero
NHONBMAYaNbHO-ONPeAeneHHble CBOMCTBA, ECIN YKa3aHHbIN TOBap MOXET ObiTb MCMONb30BaH UCKIKOYMTENBHO
npuobpeTaroLLMM ero noTpedbuTenem.

Mpun oTka3e noTpebuTensa oT ToBapa NpoaaBeL, AOMKEH BO3BPATUTb EMY AEHEXHYK CYMMY, YNiadYeHHyo
notpebutenem no [OroBopy, 3a WCKOYEHMEM pacxOf4oB npodaBLa Ha [AOCTaBky OT noTtpeburtens
BO3BpALLUEHHOrO0 TOBapa, He Mo3dHee 4Yem Yepe3 AdecsaTb AHEW CO OHS NpedbsiBeHns notpebutenem
CcOOTBETCTBYIOLWEro TpeboBaHus.

5. lNocneacTensa npogaxy ToBapa HEHaAneXawlero kadecTBa AMCTAHUMOHHbIM CriocobomM npogaxu
TOBapa YCTaHOBIEHbI MOMOXEHUSIMW, NPEAYCMOTPEHHBIMU CTaTbsIMK 18 - 24 HacTosLLEero 3akoHa.

CrtaTtbs 26.2. [MpaBuna npoaaxmu otaenbHbIX BUAOB TOBapoB
(BBegeHa PegeparnbHbIM 3aKkOHOM OT 18.07.2011 N 242-03)

lMpaBuna npogaxm oTAenbHbIX BWMAOB ToBapoB YcTaHaBnueakoTca [lpasutenbctBoMm Poccunckom
depepaumn.

Mnasa lil. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINONMHEHUU
PABOT (OKASAHUU YCIIYT)

CtaTbs 27. CpoKku BbINONHEHUA paboT (OKasaHusA ycnyr)

1. NcnonHntenb 065s3aH OCyLLEeCcTBUTb BbiNOfIHEHME paboTbl (OKasaHWe ycrnyru) B CPOK, YCTAHOBIEHHbIN
npaBunamMmu BbINOMIHEHUA OTAENbHbLIX BUOOB paboT (OkasaHwWs OTAEernbHbIX BWAOB YCIyr) UNn LOrOBOPOM O
BbINOMHEHMN paboT (okasaHum ycnyr). B pgoroBope O BbINOMHEHUM paboT (oKaszaHuM YCryr) MOXeT
npegycmaTpuBaTbCa CPOK BbIMNONHEHUS paboThl (OKa3aHWs YCRyru), ecnu ykasaHHbIMU MpaBufiamum OH He
npeaycMoTpeH, a Takke CpPOK MeHbLUel NPOoOOSPKUTENBLHOCTU, YeM CpPOK, YCTAHOBIEHHbLIN YKasaHHbIMK
npasunamu.

2. CpokK BbINOMHEHNA paboTbl (OKa3aHUSA YCIyru) MOXeT onpedendatbcsl aTon (Mepuogom), K KOTOpou
OOIMKHO OblTb 3aKOHYEHO BbINOMHEHMEe paboTbl (OkaszaHuMe ycnyrn) wunu (M) gaton (nepuogom), K KOTOpPOW
NCNOMHUTENb AOMKEH NPUCTYNUTb K BbIMONIHEHMIO pabOoThl (OKa3aHuUIo yCryru).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHue Ycryrn) OCyLlecTBASeTCH MO YacTaMm (JocTaBka
nepvogu4eckon nevaTun, TeEXHUYeckoe obCnyXuBaHUE) B TedeHMe CpoKa OeNCTBUS JOroBopa O BbINOMHEHMM
paboT (OkasaHuu ycnyr), AOMKHbI NpegycMaTpmMBaTbCA COOTBETCTBYHOLLME CPOKU (NEPUOAbI) BbIMOITHEHUS TakUX
paboT (okasaHus ycnyr).

Mo cornawleHno CTOPOH B AOroBope MOryT ObiTb NPegyCMOTPEHbI TaKKe CPOKN 3aBEPLUEHUSA OTAEMbHbIX
3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).

(n. 3 BBeaeH egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)



CraTtbs 28. Nocnepncreua HapyLweHusa ucnosiHutesieM CpokoB BbINONMHEHUA pa60T (oka3aHus ycnyr)

1. Ecnn ucnonHutenb Hapywmn CPpOKU BbINOMHEHUSA paboTbl (OKa3aHWst YCryru) - CPOKM Hadana u (unm)
OKOHYaHWsI BbIMOMHEHNsT paboThl (OKasaHus ycnyrn) u (Mnn) NPOMEXYTOYHbIE CPOKM BbIMOSTHEHWUSI paboTbl
(okazaHusa ycnyrun) unu Bo BpeMs BbIiNOSIHEHMS paboThl (Oka3aHus yCryr) ctano o4eBUaHbIM, YTO OHa He Byaet
BbINOSIHEHA B CPOK, NOTpebutenbs No cBoemy BbiGOpy Bnpase:

(B ped. PegepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, 0T 25.10.2007 N 234-03)

Ha3Ha4YMTb UCMOMHUTENO HOBBIN CPOK;

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NOpYyYUTb BbINONHEHNE paboThbl (OKa3aHwe ycryr) TpeTbMM fnnuam 3a pasyMHYHo LIEHY UK BbINONHUTL €€
CBOMMM cnamm n noTpeboBaTb OT UCNOMNHUTENSA BO3MELLEHUS MOHECEHHbIX PACXO40B;

noTpeboBaTb YMEHbLUEHUS LieHbl 3a BbINOfIHEHME paboTbl (OKasaHue ycnyri);

OTKa3aTbCsl OT UCMOSTHEHNSI 4OrOBOPa O BbINOIHEHMM paboTbl (OKazaHuu ycnyru).

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnNpase notpeboBaTtb Takke MOMHOIO BO3MeLLEeHNS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLLEeHNeM CPOKOB BbIMONTHEHNS paboTbl (OKa3aHus ycryrn). YObITKM BO3MELLATCA B CPOKU, YCTAHOBIIEHHbIE
009 yOOBNETBOPEHNSA COOTBETCTBYIOLLMX TpeboBaHUn noTpebutens.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebutenem HOBblE CPOKWU BbINOMHEHUS paboThbl (OKa3aHUSA yCryrn) ykasbliBaloTcs B
[0roBope O BbINOMHEHMM paboThbl (OKa3aHUK YCyru).

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

B cny4ae npocpoyku HOBLIX CPOKOB NOTPedbuTeNb BRpase NpeabsBUTb UCMONTHUTENIO MHblE TpeboBaHus,
YCTaHOBMEHHbIE MYHKTOM 1 HAcTOsLLEeN CTaTbu.

3. LeHa BbinonHeHHOM paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi notpebutento npu oTkase OT
NCNOMHEHMA AOroBopa O BbINOMIHEHMM paboTbl (OKa3aHWM yCnyru), a Takke yunTbiBaemasi npyu YyMeHbLUEHUN
LieHbl BbIMOMHEHHOM paboThbl (OKa3aHHOW yCnyrun), onpegensaeTca B COOTBETCTBUM C NyHKTaMu 3, 4 U 5 ctatbu 24
HacTosiero 3akoHa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpwn oTKase OT UCMOSHEHMS LOroBopa O BbIMOMHEHMM PaboTbl (OKa3aHMK YCryru) UCNOMNHUTENDb He
BrnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, NPOU3BeOEeHHbIX B NpoLecce BbIMONHEHNs paboTbl (OkazaHus
ycnyru), a Takke nnatbl 3a BbIMNOMHEHHYO paboTy (OKasaHHYyK YCryry), 3a MCKMYEeHMeM Chy4vasi, ecrnu
noTpebutens NPUHAN BbINOMHEHHYIO paboTy (OKa3aHHyo yCnyry).

(B pea. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

Ab3aL ncknoyeH. - PegepanbHbIn 3aKoH OT 17.12.1999 N 212-93.

5. B cnyyae HapyweHus yCTaHOBMEHHbIX CPOKOB BbINOMIHEHMS paboTbl (OKa3aHus YCnyru) unu
Has3Ha4yeHHbIX NoTpebuTeneM Ha OCHOBaHMM MyHKTa 1 HaACTOAWEW CTaTbM HOBbLIX CPOKOB WCMOMHUTENb
ynnaymMBaeT NOTPeObMTENIO 3a Kaxabl AeHb (Yac, ecrnv Cpok onpederneH B Yacax) NpoCpPOYKn HEYCTOMKY (MEHH0)
B pasmepe Tpex MPOLIEHTOB LieHbl BbINOMHEHUST paboThbl (OKa3aHus yCrnyru), a ecnuv LeHa BbiNnofIHEHUS paboTbl
(okasaHusa ycnyru) 4OroBopoM O BbIMOSHEHMM pabOoT (OKa3aHWKM ycryr) He onpegerneHa - obuen LeHbl 3akasa.
[oroBopoM 0 BbINONHEHMM paboT (OKasaHuu ycnyr) mexay notpebutenem u MUCnonHuTenem MoXeT ObiTb
yCTaHoBMeH 6onee BbICOKUI pa3mep HEYCTOMKM (NeHN).

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CpPOKOB Hadana BbINOnHeHUsA paboTbl (OKkasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaxObll OeHb (4ac, ecrniv CcpoK onpedeneH B 4acax) MPOCPOYKM BMMOTb OO0 Hadyana
BbINOMHEHMA paboTbl (OKasaHwWs ycnyru), ee atana wnu npegbsBneHus notpebutenem TpeboBaHui,
npeaycMOTPEHHbIX MYHKTOM 1 HACTOSALLEN CTaTbu.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapyLleHne CPOKOB OKOHYaHWUA BbIMOSTHEHWUST paboThbl (OKa3aHusA ycrnyru), ee atana
B3bICKMBAETCH 3a Kaxabli AeHb (4ac, ecnv CPOK OonpederieH B Yacax) MPOCPOYKM BMMOTb OO OKOHYaAHWUSA
BbINOMHEHMs paboTbl (OKasaHWsa ycnyru), ee atana wnu npegbsBneHus notpebutenem TpeboBaHuin,
NpeayCMOTPEHHbIX MYHKTOM 1 HAaCTOSILLEN CTaTbW.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CymMa B3bICKaHHOW MOTpebuTenemM HeycTOMKM (NeHu) He MOXET MpeBbllaTb UeHy OTAenbHOro Buaa
BbINOMHeHMs paboTbl (OkasaHus ycnyrn) nnmn obLuyto LeHy 3akasa, ecnu LeHa BbiNONIHEHUS OTAENbHOro Bnaa
paboTbl (OKa3aHus yCryrn) He onpeaeneHa JOroBOPOM O BbINOMHEHUN paboThl (OKazaHum ycnyru).

Pasmep HeycTonkun (neHun) onpegensieTcsd, Ucxoasa M3 LieHbl BbIMONMHEHUs paboTbl (OKka3aHus ycnyru), a
€CNnn ykasaHHasi LieHa He onpegeneHa, ucxogs M3 obLwen LeHbl 3akasa, CylleCcTBOBaBLUEA B TOM MeCTe, B
KoTopom TpeboBaHme noTpedbutens AomKHO Obino ObiTb YAOBNETBOPEHO UCNONHUTENEM B A€Hb OOPOBOSILHOMO
YOOBMETBOPEHNS Takoro TpeboBaHuMst unmM B AeHb BblHECEHMS cygebHoro peleHus, ecnu TpeboBaHue
notpebutens 4o6poBONbHO YAOBNETBOPEHO He BbINo.



6. TpeGOBaHI/IFI I'IOTpe6VITeJ'IFI, YCTaHOBJIEHHbIE MYHKTOM 1 HacTosdllen cTaTbW, He nognexar
yOOBNETBOPEHUIO, €Clin UCNONHUTENb LOOKaXeT, YTO HapyleHune CPOKOB BbIMOJTHEHUA pa6OTbI (okaszaHusa
yCJ'IyFI/I) npon3oLusio scrneagcrtemne Henpeop,onvlmoﬂ CWIbl W11 NO BUHE I'IOTpe6VITeJ'IFI.

Cratba 29. [paBa noTpebuTens npu oOOGHapyXeHUM HeAOCTAaTKOB BbINONMHEHHOW paboTbl
(okaszaHHOWM ycnyru)

1. MoTtpebutenb npn oBHapy>XeHUN HeQOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOW ycryru) Bnpaee no
cBoeMmy Bblibopy noTpeboBaThb:

6e3B03Me34HOr0 yCTpaHEeHWst He4OCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOW yCnyru);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMONTHEHHOW paboTbl (OKa3aHHOW yCcnyri);

6e3B03ME3QHOr0 M3roTOBMEHUs OPYron BeluM M3 OAHOPOAHOro marepuara Takoro e KadecTBa Wnu
NMOBTOPHOIO BbINONHEHUs paboTbl. [pn atoM notpebutens 06s3aH BO3BpPaTUTbL paHee NepedaHHyr emy
NCNOMHUTENEM BeELLb;

BO3MELLEeHMS NOHECEHHbIX UM PacxXo4oB MO YCTPaHEHUI0 HeJOCTaTKOB BbINOMHEHHOW paboThl (Oka3aHHON
yCnyru) CBOMMU cunamm unm TpeTbMMn nuuamu.

YaoesnetBopeHne TpeboBaHui notpebutens o 6e3BO3ME3OHOM YCTpPaHEHUM HepocTaTkoB, 06
W3roTOBNEHUN LPYroM BELM UnM O MOBTOPHOM BbINOMHEHMM paboThl (OKasaHunm ycnyru) He ocBoboxgaet
NCMOSTHMTENA OT OTBETCTBEHHOCTM B (DOPME HEYCTOMKUN 3a HapyLUeHNe CpoKa OKOHYaHWUS BbIMOMHEHMSA paboThl
(okasaHusa ycnyrn).

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BrnpaBe OTkasaTbCA OT MCMOMHEHUS AOroBopa O BbINOAHEHUN paboThl (OKa3aHun ycnyru) u
notpeboBaTb NOMHOro BO3MELLEHNST YObITKOB, €CNN B YCTAHOBMEHHbIN YKa3aHHbIM JOFOBOPOM CPOK HEAOCTATKM
BbINOSIHEHHON pPaboTbl (OKa3aHHOW YCMyrn) He YCTpaHeHbl ucnonHutenem. lMoTpebutenb Takke Brpase
OTKa3aTbCsl OT MCMOSNIHEHWUSI LOroBopa O BbINOMHEHUN paboTbl (OKaszaHUW ycnyru), ecnm MM obHapyXeHbl
CYLLIECTBEHHbIE HEAOCTATKN BbINOMHEHHOW paboTbl (OKa3aHHOW YCIyru) UMK MHbIE CYLLECTBEHHbIE OTCTYMNMEHNS
OT YCroBMIN AOroBopa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnNpaBe noTpeboBaTb Takke MOMHOrO BO3MELLEHNS YObITKOB, MPUYUHEHHBLIX EMY B CBA3U C
HegocTaTKamu BbINOSIHEHHON PaboThbl (OKa3aHHOW ycnyrn). YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBIIEHHbIE ANA
YAOBNETBOPEHMS COOTBETCTBYIOLMX TpeboBaHu noTpebuTtens.

2. UeHa BbiNonHeHHOM paboThbl (OKa3aHHOW ycryru), BO3Bpallaemasi notpeduTtento npu otkase oT
NCMNOMHEHNA OOroBopa O BbINOMIHEHMM PaboTbl (OKa3aHWM yCryru), a Takke yunTblBaemasi npyu yMeHbLUEHUN
LeHbl BbIMONHEHHOM paboThbl (OKa3aHHOW yCnyru), onpegenseTca B COOTBETCTBUM C NyHKTaMu 3, 4 U 5 ctaTtbu 24
HacTosiLero 3akoHa.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHblEe C HegocTaTKaMy BbINOMHEHHOW paboTbl (OKa3aHHOW ycnyru), MoryT ObiTb
npeabsiBneHbl NPU NPUHATUN BbINOAHEHHOW PaboThl (OKA3aHHOW YCIyrn) unvM B XOA4e BbINOMHEHNSA paboThbl
(okaszaHusa ycnyrmn) nmbo, ecrniv HEBO3MOXHO OBHapY>XMTb HEQOCTaTKU MPU NMPUHATUN BbINOIHEHHOW paboThI
(okasaHHOW ycryru), B Te4eHMe CPOKOB, YCTAHOBMNEHHbIX HACTOSALLUM NMYHKTOM.

MoTpebuTtens BrpaBe npeabsaBnaTb TpeboBaHWs, CBsA3aHHble C HegocTaTKamMu BbINOMHEHHOW PaboThbl
(oka3aHHOW ycnyru), ecnmn oHM obHapyXXeHbl B TEYEHNE rapaHTUMHOIO CPOKa, a NPWU ero OTCyTCTBMM B pa3yMHbIN
CpOK, B npegenax AByX feT CO OHA MPUHATUS BbINONMHEHHOW paboTbl (OKa3aHHOW yCnyru) unu natu net B
OTHOLLEHUM HEOOCTAaTKOB B CTPOEHUM N UHOM HEABWXUMOM UMYLLIECTBE.

(n. 3 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHutenb OTBEYaeT 3a HeaocTaTkm paboTbl (yCryru), Ha KOTOPYH HE YCTAHOBIIEH rapaHTUIHbIV
CpOK, ecrnv notTpebutenb AOKaXeT, YTO OHN BO3HWUKMIM A0 €€ NPUHATUS UM UMK NO NPpUYMHaM, BO3HUKLIUM 00
3TOro MOMEHTa.

B oTHOwWeHMM paboTkl (ycnyru), Ha KOTOPYHO YCTAHOBIEH rapaHTUNHBINA CPOK, MCMOSNHUTENb OTBEYAET 3a ee
HedoCTaTKW, eCnn He AOKaXeT, YTO OHU BO3HMKIIN NOCcne NpuHATUS paboTel (ycnyrn) notpebutenem Bcrieactane
HapyWweHns WM npaBun  UCMNONb30BaHWS pesynbrata paboTbl (ycnyru), AEWCTBUM TPeTbMX vl Unu
HenpPeoaoNMMON CUbI.

(n. 4 BBegeH PepeparnbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npeaycMoTpeHHbI OroBOPOM rapaHTUMHBIA CPOK COCTaBNsAET MeHee ABYX NeT (NATu
neT Ha HeABWXUMOE MMYLLECTBO) U HeAOCTaTkM paboTbl (ycnyrn) obHapyxeHbl noTpebutenemMm no ncredeHmm
rapaHTUAHOINO CpoKa, HO B Mpefenax AByX NEeT (NATW NeT Ha HEeOABWXMMOE MMYLLECTBO), NoTpebutens Bnpase
npeabsBuTb TpeboBaHWsl, MPEAYCMOTPEHHbIE MYHKTOM 1 HAcTOsILEW CTaTbW, €CrM AOKaXeT, 4YTO Takue
HeOOCTaTKM BO3HUKNKN 0 NPUHATUSA UM pesynbtata paboTbl (ycrnyrn) unm no npuymHam, BO3HUKLLMM 40 3TOro
MOMEHTA.

(n. 5 BBeaeH egepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)



6. B cny4ae BbIsiBNEHWs CyLLECTBEHHbIX HeQoCcTaTkoB paboThbl (ycnyrin) notpebutens BnpaBe NpeabsBuTb
ucrnonHuTento TpeboBaHMe O 0E3BO3ME3OHOM YCTPaHEHUMM HeOOoCTaTKOB, €Cnn OOKaXeT, UYTO HeaocTaTKu
BO3HUKIN A0 NPUHATUS UM pesynbTata paboTbl (YCnyri) unm no npuYnHam, BO3HUKLWINM 40 3TOro MOMeEHTa. 370
TpeboBaHNe MOXET ObITb NPeabsBNEHO, ECNN TakMe HeQoCTaTKM OOHapYXKeHbl N0 UCTEYEHUU OBYX NET (NATu
NeT B OTHOLUEHMN HEABMXMMOIO MMYLLIECTBA) CO AHA NPUHATUS pesynbrata paboTsl (ycrnyru), HO B npeaenax
YCTaHOBMEHHOIO Ha pe3ynbraTt paboTbl (ycnyrn) cpoka crny0bl Unn B TedeHne OecAT NET CO OHA NPUHATUS
pesynbrata paboTbl (ycnyrn) notpebutenem, ecnm cpok cnyxbbl He yctaHoBneH. Ecnu aaHHoe TpeboBaHme He
YOOBNETBOPEHO B TeYeHWe OBaAuaTu OHEN CO OHA ero npeabsBneHus notpebutenem mnm obHapyXeHHbIN
HeOoCTaToK SABNSAETCA HeyCTpaHUMbIM, NoTpebutens No cBoemy Bbibopy Bnpase TpeboBaThb:

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 32 BbINOITHEHHYIO paboTy (OKa3aHHy ycnyry);

BO3MELLEHMS NOHECEHHbIX UM PacXo4oB MO YCTPaHEHWI0 He4OCTaTKOB BbINOMHEHHOW paboThl (Oka3aHHON
yCnyru) CBOMMU cunamm unm TpeTbMMn nuuamu;

OTKasa OT UCMOSHEHWsI A0roBOpa O BbINOSIHEHMM PaboTbl (OKa3aHUK yCnyru) 1 BO3mMeLLeHus YObITKOB.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Crtatbs 30. Cpoku ycTpaHeHUA He[OCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW yCryru)

HepocTatkm paboTbl (YCnyru) AomkHbl BbITe YCTPaHEHbI UCNONHUTENEM B Pa3yMHbI CPOK, Ha3HAYEHHbIN
notpebutenem.

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

AG3aL ucknioueH. - PegeparnbHbIn 3aKOH OT 17.12.1999 N 212-93.

HasHa4yeHHbI noTpebuTenem CpoK YCTpaHEeHWst HeQOCTaTKOB TOBapa YKa3blBaeTCsl B JOrOBOpE Mnv B
WHOM MOAMUCLIBAEMOM CTOPOHaMM [AOKYMeHTe nuMbo B 3asBMneHMM, HanpaBneHHOM noTpebutenem
WCNONMHUTENIO.

(B pea. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLlieHne nNpegyCMOTPEHHbIX HAacTOsILLEN CTaTbe CPOKOB YCTPAHEHMS HEAOCTATKOB BbIMOSTHEHHOM
paboTbl (Oka3aHHOM YCnyru) UCNOMHUTENb ynnaynBaeT NoTpeduTento 3a Kaxabli AeHb MPOCPOYKN HEYCTOMKY
(neHto), pasMep M MOPSAOK MCYMCINEHUS KOTOPOMW OMPEdEnsitoTCs B COOTBETCTBUM C MYHKTOM 5 cTaTbM 28
HacTosLero 3akoHa.

B cnyyae HapylleHMsi yKa3aHHbIX CPOKOB MNOTpebutenb BrpaBe MpeabsaABUTb WCMOMHUTEN WHbIE
TpeboBaHUs, NPeayCMOTPEHHbIE MYHKTaMK 1 1 4 cTaTby 29 HacTosILLEro 3akoHa.

CraTbs 31. Cpoku yaoBneTBOpPEeHUA oTAeNbHbLIX TPe6oBaHMM noTpeburens

1. TpeboBaHua notpebutenss 06 ymMeHbLUEHMM LiEHbI 3a BbIMNOMHEHHYIO paboTy (OKasaHHyl ycnyry), o
BO3MELLEHNM PACXOLOB MO YCTPAHEHUIO HEAOCTaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW ycnyrn) CBOMMU
cvnaMmm Unu TPETbLUMW NMLAMK, @ Takke O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) AEHEXHOW CyMMbl U
BO3MeELLEHMM YObITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT MCMOSTHEHNSI 4OrOBOpa, NPeayCMOTPEHHbIE MYHKTOM
1 cTatbk 28 1 NyHKTamMu 1 1 4 cTaTbk 29 HacTosLero 3akoHa, noanexar y4oBNeTBOPEHUIO B AECATUAHEBHbIV
CPOK CO OHA NpeabABNEHNs COOTBETCTBYHOLLEro TpeboBaHus.

(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpedbuTtenst o 6€3B03ME3AHOM U3rOTOBMNEHWUM APYrON BELLM M3 OQHOPOAHOrO Marepuana
TaKOro e KadecTtBa UM O NOBTOPHOM BbINOSIHEHMM PaboThl (OKa3aHWUM yCnyru) nognexar yaoBNETBOPEHMIO B
CPOK, YCTaHOBMEHHbIA ANA CPOYHOro BbINOMHEHUSA paboThl (OKa3aHus ycryru), a B Criydae, ecnm 3ToT CPOK He
YCTaHOBIEH, B CPOK, NPeayCMOTPEHHBIN JOTOBOPOM O BbIMOSIHEHUM PaboThl (OKa3aHMK YCryrn), KOTOPbIN Obin
HeHaanexatle UCMOSHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YAOBNETBOPEHMS OTAEMNbHbIX
TpeboBaHun nNoTpedbuTens MCNONHUTENb ynradMBaeT NOTPeOUTENO 3a Kaxabl AeHb MPOCPOYKN HEYCTOMKY
(NeHto), pasamep M NOPAOOK MCYMCNEHUS KOTOPOW OMpenenslTcs B COOTBETCTBMM C MYyHKTOM 5 cTaTbu 28
HacTosiLero 3akoHa.

B cnyyae HapylleHus CpOKOB, yKa3aHHbIX B MyHKTax 1 W 2 HacTosilen cTatbW, noTpebutenb Brnpase
npeabsBUTb UCMONHUTENIO MHble TpeboBaHNS, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTby 28 U MyHKTamMu 1 1 4 cTaTby
29 HacTosiLero 3akoHa.

Cratba 32. lpaBo noTpebuTenss Ha OTKa3 OT MCMOSIHEHMA AOroBopa O BbINOSIHEHMU paboTt
(okazaHuu ycnyr)
(B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

nOTpe6VITeJ'Ib BnpaBe OTKa3aTbCA OT UCNOJIHEHNA OOrosopa O BbINMOJIHEHUA pa60T (okasaHun yCJ'IyF) B



noboe BpemMda npu ycnosumu onnartbl UCNONMHUTENO CbaKTI/I‘-IeCKI/I NMOHECEeHHbIX UM pacxoaoB, CBA3aAHHbLIX C
ncnonHeHnem obs13aTensLcTB No AOaHHOMY OOroBopy.

CrtaTtbs 33. CmeTa Ha BbINnoniHeEHUe paboThbl (OKa3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (Oka3aHwe ycnyru), NPeayCcMOTPEHHON AOrOBOPOM O BbIMOSTHEHUN PaboThI
(oka3aHuu ycnyru), MOXeT ObITb COCTaBneHa TBepaasn unm npubnuanTenbHasa cMeTa.

CocTaBneHue Takon cmeTbl No TpeboBaHMIO NOTPEOUTENST NN NCNONHNTENST 065a3aTeNbHO.

2. cnonHuTenb He Bnpase TpeboBaTb yBENUYEHUSA TBEPAOWN CMEThI, @ NOTPebUTens - ee YMeHbLUEHNS, B
TOM 4uCrie B cryvae, Korga B MOMEHT 3aK/4YeHUst AOroBopa MCKo4Yanacb BO3MOXHOCTb MPeaycMOTpEeTb
NOSHbIN 06beM Nnoaexallmx BbINOIHEHNIO paboT (OKa3aHMIo YCNnyr) UM HeobxoanMbIX AJ1s1 3TOr0 PAacXO4O0B.

McnonHutenb nmeet npaBo TpeboBaTb yBENUYEHUS TBEPLAOW CMEThl MPU CYLECTBEHHOM BO3pacTaHum
CTOMMOCTM MartepuanoB M obopyaoBaHusi, NMPeOOCTaBMSEMbIX WUCMOMHUTENEM, a TakkKe OKa3blBaeMbIX eMy
TPETBMMU fMLAMM YCIYT, KOTOPOE Hemnb3s Oblo nNpefycMOTpeTb Npu 3akmyveHun gorosopa. [pu oTkase
notpebuTens BbINONHUTL 3TO TPebOBaHNE MCNOMHUTENb BNPaBe pacTOPrHyTh AOrOBOP B CyaebHOM nopsake.

(n. 2 B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnn BO3HMKNa HEOBGXOAMMOCTb BLINOSIHEHUSA AOMOMHUTESNbHBIX PaboT (OKasaHUs AOMOMHUTENbHbIX
yCcryr) U no 3TOM MPUYUHE CYLLECTBEHHOIO MNPEeBbIEHUA NpUBAN3NTENBHON CMETbl, UCNONHUTENb 065s13aH
CBOEBPEMEHHO npeaynpeauTb 06 atom noTpebutend. Ecnu notpebutens He gan cornacue Ha npeBbileHNe
npubNn3nTenbHON CMETbI, OH BMpaBe OTKa3aTbCHA OT UCMOMHEeHMs goroesopa. B atom crniyyae ucnonHutenb
MOXeT TpeboBaTb 0T NoTpeduTens ynnaTtbl LeHbl 3a BbINOMHEHHYIO paboTy (OkasaHHyo ycnyry).

VcnonHutenb, CBOEBPEMEHHO He npegynpeaueLunin noTpebutena o HeobXxoAMMOCTU NpeBbILLEHUSN
NpnbnuanTenbHOM cMeTbl, 06513aH MCMNOMHUTL LOroBOP, COXpaHAs MpaBO Ha onnaty paboTbl (ycnyrv) B
npegenax npMbnmanTenbLHOM CMEThI.

(n. 3 BBeaeH degepanbHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Ctatbs 34. BbinonHeHue paGOTbI n3 MmatTepuana ucnornHuTenA

1. VcnonHutenb 00si3aH BbLINOMHUTL paboTy, onpeaeneHHy AOroBOPOM O BbIMNOMHEHMM paboTbl, U3
CBOEro Martepuarna u CBOMMU CpeacTBamu, ECINN MHOE He NPeayCMOTPEHO AOrOBOPOM.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

McnonHutenb, NpeaocTaBMBLUMI MaTepuan Afs BbINOfIHEHNST paboThl, OTBEYaET 3a €ro HeHagnexawee
Ka4yecTBO Mo npaBuiam 06 OTBETCTBEHHOCTU NPOAaBLa 3a TOBapbl HEHAAIEXALLEro KayecTea.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Martepvan wucnonHuTensd onnadmBaeTcs noTpebuTenemMm npu 3akYeHUM yKasaHHOro [OoroBopa
MOMHOCTLI0O UIM B pasmepe, YkasaHHOM B [OroBOpPE O BbINOfHEHUN paboTbl C YCIIOBMEM OKOHYaTENbHOMO
pacyeTa npu nonyyYeHun NoTpeduTenem BbINOAHEHHOW UCNOoNHUTENeM paboThbl, ECNK MHON NOPSLOK pacyeToB
3a maTepwman UCNOMHNTENS HE NPESYCMOTPEH CorfalleHMeM CTOPOH.

(B pen. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvyaax, npegycCMOTPEHHbIX [OrOBOPOM O BbINOMHEHMM paboThbl, MaTepuan MOXET ObiTb
npegocTasneH NUcnonHuTenem notpeburtento B kpeaut. lNocneayoulee naMmeHeHne LieHbl NpegoCcTaBeHHoro B
KpeauT mMatepuana UcnonHuTens He Bre4veT 3a cobow nepepacyeTa.

(B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Martepvan ucnonHutTenss M Heobxoaumble AOnsi BbINOMHEHUsI paboTbl TEXHUYECKME CpeacTea,

WHCTPYMEHTbI M NpoYee AOCTaBMATCS K MECTY BbINOMHEHUSA paboT MCNoNHUTENEM.

CraTtbs 35. BbinonHeHue paboTbl U3 maTepuana (c Bewbo) notpedutens

1. Ecnn pabGoTta BbINOMHSAETCA MNOMHOCTBIO MM YacTUYHO M3 MaTtepumana (C Bellbto) notpebutens,
NCMOSTHMTENb OTBEYAET 38 COXPAHHOCTb 9TOr0 Matepuarna (BeLum) U NpaBubHOE ero NCnonb3oBaHue.

WcnonHutenbs 0653aH:

npegynpeaute  notpebutens O  HenpurogHoCcTM WNM  HegobpoKayeCTBEHHOCTU  nepefaHHoro
notpebutenem marepuana (Bewum);

npeactaBuTb OTHET 06 M3pacxogoBaHMKM MaTepuana u Bo3BpaTuTb ero OCTaToK.

B cnyyae nonHom unv 4actuyHoOm ytpaTthl (MOBpexaeHus) matepmana (BeLm), NpMHATOro oT notpebutens,
nucnonHuTenb 00s3aH B TPEXAHEBHbINM CPOK 3aMEHUTL €ro OAHOPOAHLIM MaTepuanom (BeLlbio) aHanorM4Horo
KayecTBa 1 No XenaHuo notpedutens U3rotToBUTb U34envMe M3 ogHOPOAHOro MaTepmana (Belum) B pasyMHbIn
CpOK, a Mpu OTCYTCTBUM OQHOPOAHOIO Matepuana (BeLym) aHanormMyHoro kadecTea - BO3MECTUTb NoTpebutento
OBYKPaTHYI0 LEHYy yTpayeHHOro (NoBpeXxAeHHOro) marepuana (Bewu), a Takke pacxodbl, NMOHECEHHble
notpebutenem.



2. LleHa yTpadeHHOro (noBpeXxaeHHOro) matepuana (Bewm) onpegensercs, Ucxoasd U3 LeHbl matepvana
(Bewn), cywiecTBoBaBLUEW B TOM MeCTe, B KOTOPOM TpeboBaHwe notpebutens AOMKHO ©Obino ObiTh
YOOBNETBOPEHO WUCNOMNHUTENEM B AeHb LOOPOBOMbHOrO YAOBMNETBOPEHWUS Takoro TpeboBaHMA UNM B AEHb
BblHECEHNS cynebHoro peweHus, ecny TpeboBaHme noTpebutensa 4O6POBONbLHO YAOBNETBOPEHO HE ObINo.

Llena maTepuana (Bewm), nepenaBaemMoro WCMOMNHUTESO, ONpeaensieTcsl B AOroBope O BbINOSTHEHUN
paboTbl NN B MIHOM JOKYMEHTE (KBUTAHLMM, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aKoyeHme.

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. cnonHuTenb ocBoboXaaeTca OT OTBETCTBEHHOCTU 3a MOSHYIO UM YacTUYHYIO yTpaTy (NoBpexaeHune)
mMaTtepuana (Beluu), NPUHATOrO MM OT NoTpebutens, ecnu notTpebuTtenb nNpeaynpexaeH ucnonHuTenem o6
ocobbIx CBOMCTBax Martepuana (Bewu), KOTopble MOryT NMOBfeYb 3a COO0OM ero MOMHY0 UM YacTUYHYIO yTpaTy
(noBpexgeHue) nNMboO ecnu ykasaHHble CBOWCTBA Martepuana (Bewm) He Mornum ObiTb OBHapyXeHbl npwu
Hagnexallemn npnemke NCNONHUTENEM 3TOro Matepurana (BeLwm).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OGA3aHHOCTbL MUcnonHUTeNns WMHgpopMupoBaTb NOTpeduTena ob obcToATenbCcTBaXx,
KOTOpPbl€ MOryT NOBMUATbL Ha KAa4eCTBO BbINOSMTHAEMOWN paboThbl (OKa3biBaeMoOu yCcryru) unm noBneyb 3a
coboi HeBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutene 064a3aH cBOEBPEMEHHO MHGOPMMPOBATL NOTPEbUTENa O TOM, YTO COBNIAEHUE YKa3aHUN
notpebutens n nHole 06CTOATENBCTBA, 3aBUCALLME OT NOTpebuTens, MOryT CHU3UTb Ka4eCTBO BbINOMHAEMON
paboTbl (OKa3biBaEMOW YCIyrn) Unm noereys 3a CO60N HEBO3MOXHOCTL €€ 3aBEpPLLEHUS B CPOK.

(B peq. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPSl HA CBOEBPEMEHHOE U 06OCHOBaHHOE MHOPMUPOBAHUE UCMONMHUTENEM, B
pas3yMHbI CPOK HE 3aMEHMUT HENPUrOAHbIA UM HegoOpPOKaYeCTBEHHbIN MaTepuan, He U3MEHUT yKasaHuh O
crnocobe BbINONMHEHUss paboTbl (OKaszaHusA ycnyrn) nMbo He YCTPaHWUT MHbIX OBCTOATENbLCTB, KOTOPbIE MOryT
CHM3UTb KayeCTBO BbINOMHAEMON paboTbl (OKa3biBAEMOW YCMyru), MCMOMHUTENb BNpaBe OTKa3aTbCA OT
NCMNOMHEHMA OO0roBopa O BbIMNOMHEHUW paboTbl (OKa3aHuM ycnyru) M notpeboBaTb MOMHOMO BO3MELLEHUS
yObITKOB.

(B pea. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 37. Mopsaaok n ¢popmMbl onsaTtbl BbINOJIHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B peq. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-$3, o1 27.07.2006 N 140-03)

MoTpebutenb obs3aH onnatuTb OKasaHHble emy YCryr B MOpsSAKe U B CPOKKM, KOTOPble YCTaHOBMEHbI
[0roBOPOM C UCMOSTHUTENEM.

(4acTb nepsas B peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb 064a3aH onnaTtUTb BbLIMNOMHEHHYD WUCNOMHUTENEM B MNOMHOM ob6beme paboTy nocne ee
npuHATUS notpebutenem. C cornacua notpedbutens pabota MOXeT ObiTb onnadeHa UM Npu 3aknveHun
[0roBopa B NOfIHOM pasmepe Unm NnyTem Bblgayn aBaHca.

(B peq. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Onnata oka3aHHbIX YyCnyr (BbINOSMIHEHHbLIX pPaboT) NPOU3BOAUTCA MNOCPEACTBOM HaNU4YHbIX WNN
6Ge3HannyHbIX pac4eToB B COOTBETCTBUM C 3akoHoAaTeNnsCcTBOM Poccuiickon degepauun.
(yacTb TpeTbs BBeageHa denepanbHbIM 3aKOHOM OT 27.07.2006 N 140-03)

Mpn wncnonb3oBaHWM HanNWYHOM (OOPMbI pac4yeToB onnaTta ToBapoB (paboT, ycnyr) notpebutenem
NPOn3BOAUTCH B COOTBETCTBMM C yKasaHWeM npofasLa (MCMOMHUTENS) NyTeM BHECEHUS HAITUYHbIX OAEHEXHbIX
cpenctB npoaaBuy  (MCNOMHWTEN), NMBO B KPEAWUTHYK OpraHusaumio, nmbo nnaTexHOMy areHTy,
OCyLLEeCTBNAWEMY OeATENbHOCTb MO NpUeMy nnaTtexen pusmyecknx nuu, nMbo GaHKOBCKOMY NaTeXHOMY
areHTy (cybareHTy), ocyllecTBNsaoWeMy OeATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM O 6GaHKkax u
GaHKOBCKOW AeATEeNbHOCTM, ECIM MHOE He YCTaHOBNEHO heaeparibHbIMM 3aKOHAMU U MHBIMU HOPMaTUBHbLIMU
npaBoBbiMM akTamu Poccunckon degepaunn. lNpu aTom 06s3aTenbLCcTBa nNotpedutens nepeg npogaBLOM
(uvcnonHuTenem) no onnate ToBapoB (paboT, ycryr) cUMTaloTCA WCMNOMHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEeXHbIX CpefAcTB C MOMEHTa BHECEHWS HanuuHbIX OEeHEeXHblIX CpedcTB COOTBETCTBEHHO npoAdasLy
(ucnonHutenio), nNu6o B KpeauTHy opraHudaumo, nNnBo NNaTtexXHOMy areHTy, OCyLlecTBAsaLWwemy
AeATeNnbHOCTb NO Npuemy nnarexen uUandeckux nuu, Mo 6aHKOBCKOMY MMaTeXHOMy areHTy (cybareHTy),
OCyLLeCTBNAOLWEMY OEeATEeNbHOCTb B COOTBETCTBMM C 3akoHoAaTenbCTBOM O 6aHkax M ©aHKOBCKOW
0eATeNbHOCTMW.

(B peq. PegepanbHbix 3aKOHOB OT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-D3)

CraTbs 38. YTpaTtuna cuny. - ®eaepanbHbIf 3aKOH OT 25.10.2007 N 234-d3.



CraTtbs 39. PerynupoBaHue okasaHusi oTAeNbHbIX BUAOB yCnyr

MocnenctBus HapyLwleHuna yCJ'IOBVIIZ 4orosopos 00 oKasaHuu oTAesbHbIX BUAOOB YCnyr, ecrnin Takue
O0roBOpbI NO CBOEMY XapakTtepy He nognagaroT noa OenCTBNE HACTOosILLEN MMaBbl, onpenendarTcsa 3aKOHOM.

Crtatbsa 39.1. lpaBuna okasaHMA OTAENbHbIX BUAOB YCIYr, BbINOSIHEHUS OTAENbHbIX BUAOB paboT
norpeburenam
(eBeoeHa PepgeparnbHbIM 3aKkOHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHus OTAENbHbIX BWAOB YCNYr, BbINOMHEHUA OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaenumeatotca [NpasutensctBom Poccuinckon denepaumn.

Mmasa IV. TOCYAJAPCTBEHHASA N OBLUECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTENEWN

Cratba 40. ®PepepanbHbIi rocyAapCTBeHHbIA KOHTpONb (Hag3op) B obnactu 3awWuTtbl npas
norpebutenen
(B peq. PegepanbHOro 3akoHa ot 11.06.2021 N 170-93)

1. depepanbHbIl rOCYAAPCTBEHHbBIA KOHTPONb (Hags3op) B obnactv 3awuTbl npaB noTpebutenen
ocyllecTendeTcs degepanbHbiM OpraHoOM UCMONHUTENBHOW BRacTv, YNONHOMOYEHHbIM [1paBUTENBCTBOM
Poccuickon ®enepaumm (anee - opraH rocygapCTBeHHOro Hag3opa).

2. lpeametom denepanbHOro rocyaapCTBEHHONO KOHTponsa (Hagsopa) B obnactu 3awmTbl npas
notpebutenen ansOTCA:

1) cobnitogeHne n3roToBUTENSIMU, UCNONTHUTENSIMU, NPoAAaBLIaMM, YNOITHOMOYEHHBIMW OPraHM3aunsaMmn unm
YNOMTHOMOYEHHBbIMW  UHAMBUAYaNbHBIMW NpeanpuHUMaTensaMn, UMmnopTepamu, BriagenbuamMmy arperatopos
o6sa3aTenbHbIX TpeboBaHMIM, YCTAHOBMEHHbIX HAacTOAWMM 3akoHOM, ApyruMu degepanbHbIMU 3aKOHaMu t
WHLIMW HOPMaTUBHbIMM NPaBOBbIMK akTamu Poccuinckon degepaunn, a Takke aktamu, COCTaBnsALWMMKU NpaBo
EBpasninckoro aKOHOMMYECKOro Cot3a, PerynmpyroLmnmMm oTHoLWEeHNs B 06nactu 3awmuTbl Npas noTpebuTenen;

2) cobnogeHne W3rotoBUTENEM, WCMNOMHUTENEM (NMLOM, BbIMOMHAKOWNM  (PYHKLMM MHOCTPAHHOIO
n3roToBuTENs), NpoaaBLOM TpeboBaHWMA, YCTAHOBMEHHbIX TEXHUYECKUMWN pernameHTaMmu, unm obasaTenbHbIX
TpeboBaHu, noanexawmnx MnpUMEHEHUIO OO0 [AHS BCTYNNEHUS B CUNTY TEXHWYECKUX pernameHToB B
cooTtBeTCcTBUM ¢ PegeparnbHbiM 3aKOHOM OT 27 Aekabps 2002 roga N 184-03 "O TexXHUYeCcKoM perynuposaHmn'.

3. OpraHmsaumsa 1 ocyllecTBneHne geaepanbHOro rocygapcTBEHHONO KOHTpons (Haasopa) B obnactu
3awmThl Npae notpebutenen perynupytotca PegepanbHbiM 3akoHOM OT 31 uions 2020 roga N 248-®3 "O
rocyaapCTBEHHOM KOHTpoOrie (Haa3ope) n MyHuumnansHOM KoHTpone B Poccuinckon degepaunn'.

4. TonoxeHne o degepanbHOM rOCy4apCTBEHHOM KOHTpone (Hagsope) B obnactm 3awumTbl npas
notpebutenen yteepxaaerca Npasutensctesom Poccuiickon enepaumm.

5. B nonoxeHun o hegepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obnactu 3awuTbl npas
notpebutenen ykasblBalOTCA HaMMEHOBaHME W CTPYKTYPHbIE AMEeMeHTbl TEXHWUYECKOro pernameHTa u (unu)
o6sa3aTenbHbIX TpeboBaHWI, NOANEXaLmnX NPUMEHEHNIO A0 OHSA BCTYMNNEHUS B CUNY TEXHUYECKMX PErNaMeHTOB
B cootBetcTBUM C DepepanbHbiM  3aKOHOM OT 27 aekabpsa 2002 roga N 184-®3 "O TexHWYeCcKoMm
perynupoBaHun", oueHka cobrnogeHnsa KOTOpbIX OCYLLECTBISAETCS B pamMKkax oeaepanbHOro rocyaapcTBEHHOIO
KOHTponsa (Hagsopa) B obnactm 3awmtbl npaB noTpebutenen, a Takke BuAbl NPOAYKUUW, ABMSOLIMECH
ob6bekTamn dheaepanbHOro rocyaapCcTBEHHOIO KOHTPONSA (Hag3opa) B 06nacTu 3awwmTbl npaB noTpebutenen.

6. OpraH rocygapCTBEHHOro Hag3opa €XerogHo roTOBWUT roCy4apCTBEHHbIWM AOKMa4 O 3awuTe npas
notpebutenen B Poccuiickon ®Pepepaumm B nopsigke, yctaHoBrneHHom [paButenbsctBoM Poccuiickon
denepaunn.

7. OpraH rocygapCTBEHHOro Haasopa BnpaBe obpawaTtbCs B Cyd C 3asiBNeHMsAMUM B 3aluTy npas
notpebutenen M 3akOHHbIX MHTEPECOB OTAENbHbIX NOTpedbuTenen (rpynnbl noTpebutenen, HeonpeaeneHHoOro
Kpyra notpebutenen), a Takke C 3asBMEHUAMW O NUKBMAALMM WU3rOTOBUTENS (UCNOMNHWUTENS, Npoaasua,
YyNONTHOMOYEHHOW OpraHu3auuu, umnopTepa, Bnagenbua arperatopa) nMbo O npekpaweHun OesTenbHOCTU
MHAMBMAYaNbHOrO npeanpuHUMaTens (YnofHOMOYEHHOro WHAWBMAYanbHOro npeanpuHuMartens) 3a rpyboe
(noBnekLwee cMepTb UM MaccoBble 3aboneBaHus, OTpaBneHns Noaen) HapyLeHne npas noTpebutenen.

8. OpraH rocygapCTBEHHOro Hag3opa B MOpsigke, YCTAHOBMEHHOM 3akoHogaTenbCcTBoM Poccumnckon
depepaunn, MOXeT BbITb NMPUBREYEH CyOOM K y4acTuio B Aerne, a Takke BrnpaBe BCTynaTb B eSO NO CBOEN
WHULMATUBE MW NO MHMUMATMBE N1L, YHaCTBYIOLWMX B Aene, ANs Aa4M 3aKMioyYeHns no geny B Lensx 3awnTbl
npas notpedutenen B paMmkax rpaykaaHCcKoro unm agMmMHUCTPaTMBHOMO CyA40Npon3BoACTBa.

9. OpraH rocygapCTBEHHOro Hag3opa BrpaBe AaBaTb PasbsCHEHMS NO BONpOcaM NPUMEHEHNS 3aKOHOB U



WHbIX HOPMAaTMBHbIX NPaBOBLIX akTOB Poccuinckon depgepaunmn, perynmpyromnx oTHOLWEHUA B o6nacTtm 3alumThbl
npas notpebutenen.

10. KoHcynbTupoBaHuWe, npodmnakTtnyeckmin BusuT, HabniogeHve 3a cobniogeHuem obasaTenbHbIX
TpeboBaHui, Bble3agHOoe obcnegoBaHWe MOryT  MpoBOAMTLCA  doeaeparnbHbIMU - FOCYAAaPCTBEHHBIMMU
yuypexgeHnamy, noaBedOMCTBEHHbIMU OpraHy rocyadapCTBEHHOrO HaAsopa, B MNopsake U - crniyyas,
YCTaHOBIEHHbIX NOMIOXXeHWEM O chefepanbHOM rocyaapCTBEHHOM KOHTpOre (Haa3ope) B obnacTtu 3awuTbl Npas
notpebutenen.

Crtatbsa 41. O6A3aHHOCTb U3roTOBUTENA (MCNONHUTENA, NPoAaBLa, yNONTHOMOYEHHON opraHM3aumm
WM YNONTHOMOYEHHOro MHAUBUAYaNIbHOro NpeanpuHMMaTens, MMNopTepa, Brnagenbua arperatopa) no
npegocTaBneHno MHpoOpMaLmMm opraHy rocyaapCcTBeHHOro Hagsopa
(B pea. PegepanbHOro 3akoHa ot 29.07.2018 N 250-93)

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

M3rotoBuTEnb (MCNOMHUTENb, NPOLABEL, YMOMHOMOYEHHas oOpraHu3auust WM  YNOMHOMOYEHHbIN
WHOMBUOYaNbHbIM  NpeanpuHumaTtenb, WMMNOPTEp, Bradeney arperatopa) no TpeboBaHUIO opraHa
rocyqapCTBEHHOrO Hafsopa, €ro OOSMKHOCTHBIX Ny 06d3aH npefocTaBuUTb B YCTAHOBIEHHbLIN UMK CPOK
OOCTOBEPHbIE CBEOEeHUs, OOKYMEHTauuto, OObACHEHUA B MUCbMEHHOW W (MNKN) YCTHOM OPME U UHYIO
WHOpMaLMIO, HEODXOAMMYIO OS5 OCYLLECTBIEHNSA OpraHOM rocy4apCTBEHHOIO Hag3opa M ero AoMKHOCTHLIMMU
nMuamMm NofIHOMOYMIA, YCTaHOBMEHHbIX 3akoHoaaTenscTBoM Poccuiickon ®epepaumm.

(B peq. PegepanbHoOro 3akoHa ot 29.07.2018 N 250-03)

CrtaTbs 42. YTpaTtuna cuny. - ®eaepanbHbIi 3aKOH OT 21.12.2004 N 171-d3.

Ctatba 42.1. MNonHOMO4YMs BbICWMX WCMNONMHUTENbHbLIX OPraHoOB rOCyAapCTBEHHOM BRacTu
cy6bekToB Poccuickon ®epepaumm B o6nactu 3awmTbl NpaB noTpedutenen
(BBegeHa PeneparnbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. Bbiclwunin ncnonHUTENbHLIN OpraH rocyaapCTBEHHOW BNAaCTU COOTBETCTBYHOLLEro cybbekta Poccumnckon
depepaumn ocyLecTBNsSeT MeponpusaTMSa No peanusauun, obecneyeHnto 1 3awmuTe npas notpebuTtenen n B
npegenax cBOMX NOfTHOMOYMIA NPUHUMAET onpeaeneHHbIe Mepbl.

2. B uenax cogenctBusa 3awmTe npaB noTpebuTenen opraHbl UCMOMTHUTENBHOM BNacTu CyObEKTOB
Poccuiickon depepaunn paspabaTbiBalOT pernmoHanbHble MporpaMmbl MO 3awuTe nNpaB notpebutenen u
OKa3blBalOT COAENCTBNE OpraHam MeCTHOro caMoynpasneHus n obLecTBeHHbIM 06beAMHEHNAM NnoTpebuTenen
(ux accoumauusam, coro3am) B OCYLLECTBIEHUN UMM 3aLLMTbI NpaB noTpebuTtenen.

(n. 2 BBegeH ®eneparnbHbiM 3aKOHOM OT 18.03.2019 N 38-D3)

3. OpraH rocygapCTBEHHOIMO Hasopa yTBepXOaeT MeTOAMYeckue pekomeHgaumm no paspaboTtke u
peanusawumm permoHanbHbIX U MyHULMNAnbHbIX NporpamMm rno 3awuTe npas notpebutenen.
(n. 3 BBeaeH egepanbHbiM 3akOHOM OT 11.06.2021 N 170-93)

CraTtbs 42.2. Nepepaya ocyliecTBNeHUsA NOSITHOMOYMIA opraHa rocyapcTBeHHOro Hag3opa opraHam
MCMNONMHUTENbLHOWN BrnacTu cyobekros Poccuinckon ®eagepauumn
(eBegeHa PepepanbHbIM 3aKOHOM OT 13.07.2015 N 233-93)

lMonHomMouMs opraHa rocygapcTBEHHOro Haa3opa no ocyLecTBreHuto begepansHOro rocyaapCTBEHHOIo
Hags3opa B obrnacty 3awuTbl NpaB notpebuTener MoOryT nepedaBaTbCa AN OCYLECTBMNEHMS oOpraHam
ncnonHuTensHon Brnactu cybwektoB Poccuiickon degepauun noctaHosneHmsamu MNpasuTtensctBa Poccuickom
depepaunn B nopsiake, yctaHoBrneHHoM PenepanbHbIM 3akOHOM OT 6 OKTAGPs 1999 roga N 184-d3 "O6 obLymx
NPUHUMNAX  OpraHM3auMuM  3akoHOoAaTenbHbIX  (MpeacTaBUTENbHBLIX) WM UCMOJNTHUTENbHBLIX  OpPraHoB
rocygapcTBeHHOM BriacTu cyobekToB Poccuinckon ®eaepauunn'.

Cratbs 42.3. llopgaya v paccMoTpeHue obpalleHni notpedburtenen
(BBegeHa PegeparnbHbIM 3akOHOM OT 18.03.2019 N 38-93)

1. O6paLlleHne notpebutensa MoXeT ObiTb HanpaeneHo B NUCbMEHHOW dopMe Ha BymakHOM HocuTene
WNn B 3NEKTPOHHOW (hOpMe B OpraH rocyaapCTBEHHOro Haa30pa, MHble YMONHOMOYEHHble denepanbHble
opraHbl UCMOMHUTENbHOW BNacTW, OpraH UCMONHUTENbHOM Bnactu cybwekta Poccuiickon depepaumm nubo
OopraH MEeCTHOro camoynpaBneHusl.

2. OG6paweHne notpebutens MoxeT ObITb HanpaBneHO MO MoYTe, C  WCMOMb30BaHMEM
NHEOPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "MHTepHeT", B TOM uucne oduuManbHOro cawmta opraHa



rocyqapCTBEHHOIO HaA30pa, UHbIX YNOMHOMOYEHHbIX hefeparnbHbiX OPraHoOB UCMONMHUTENBHOW BAACTK, opraHa
ucnonHuTenbHOM Briactn cybbekta Poccuinckon depepaumm nubo opraHa MECTHOrO camoynpasrieHust (B
cybbektax Poccunckon Pepepaumm - ropogax denepanbHoro 3HadeHuss MockBe, CaHkT-leTepbypre u
CeBacTonone ¢ ncnonb3oBaHnem oomUmnanbHOro canta opraHa MECTHOIO caMmoynpasrneHns B cnyyae, ecrnm ato
npegycMoTpeHo 3akoHamun cybobekToB Poccunckon depgepauun - ropogos eaepanbHoro 3HaveHnss Mocksbl,
CaHkt-lNetepbypra n CeBacTononsl), eguHOro noprana rocyaapCTBEHHbIX M MyHUUMNanbHbIX ycnyr nnbo
pernoHanbHOro nopTana roCyaAapCTBEHHbIX M MyHUUMNANbHbIX YCAYr, a Takke MOXET ObITb NPUHATO npwu
NIMYHOM Npueme 3anBUTENS.

3. B MHOrohyHKLMOHaNbHbIX LEeHTpax NpeaocTaBneHns rocyaapCTBEHHbIX U MyHULMNANbHbIX YCITyr MOTYT
OCYLLEeCTBNATLCA NpueM obpalleHnii noTpebuTtenen n KOHCYNLTUpOBaHe NoTpebuTenen Nno Bonpocam 3aLmnTbl
MX MNpaB Ha OCHOBaHUW COMMaleHUn O B3aMMOLENCTBUN MeXOY MHOroyHKLMOHANbHbIMU LeHTpaMm
npegocTaBneHns rocyaapCTBEHHbIX U MyHUUMNAnbHbIX YCNyr U deaepanbHbiMY OpraHaMy UCMONHUTENbHOM
BMacTu, opraHamu rocygapCTBEHHbIX BHEOIOMKETHLIX (DOHA0B, OpraHaMu rocy4apCTBEHHON BNAcT CyObEeKTOB
Poccuiickon ®egepanmm, opraHaMmm MECTHOIO CaMOynpaBrieHus.

CraTtbsa 43. OTBeTCTBEHHOCTb 3a HapylleHue npaB noTpeduTenen, yCTaHOBMEHHbIX 3aKOHaMU U
MHbIMU HOPMaTUBHbLIMU NPaBoOBbLIMU akTamu Poccunckon Pepepauum
(B peqn. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylwleHne npas I'IOTDGGI/ITeJ'IeVI, YCTaHOBJI€HHbLIX 3aKOHaMW N UHbIMWU HOPMAaTUBHbIMU NPaBOBbIMU
aktamun Poccunckom CDe/J,epau,MM, npoaasey, (ncnonHuTenb, U3roTOBUTEND, YyNOonHOMO4YeHHaa opraHmn3auuna nnm
yl'lOﬂHOMO'-lGHHbIVI VIH,EI,I/IBI/ID,yaJ'IbeIIZ npeanpuHnmMmarternb, I/IMI'IOpTep) HeceT adMUHUCTPATUBHYHO, YrOJTOBHYH U
rpaxaaHCKo-npaBoBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATESIbCTBOM Poccuinckonm d>e,c|,epaL|,MV|.

CrtaTtbs 44. OcyuiecTBneHue 3awWwmThbl NpaB noTpeéuTenen opraHaMm MeCTHOro camoynpaBrieHust
(B pen. PenepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax sawmTtbl npaB noTpebutenen Ha TeppUTOPUN MyHMLMNANsHOro obpasoBaHUs opraHbl MECTHOMO
camoynpaeneHns Bnpase:

paccmaTtpmBaTb 0OpaweHus noTpebuTtenen, KOHCYNbTMPOBATb WX MO BOMPOCaM 3aWuTbl MNpaB
notpeburenen;

(B peq. PegepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpawaTtbcs B cyabl B 3aWMTy npae notpebutenen (HeonpegeneHHoro Kpyra notpeburenein);

paspabaTtbiBaTb MyHMLMNANbHbIE NPOrpamMMbl Mo 3aluTe npae noTpebutenen.
(absav BBegeH degepanbHbiM 3aKOHOM OT 18.03.2019 N 38-93)

Mpn BbiiBNEHUN NO obpalleHuo noTpebuTensa ToBapoB (paboT, ycnyr) HeHaanexalero KadyecrtBa, a
Takke onacHbIX ANsi XW3HW, 300POBbS, UMYLLECTBA NOTPebuTenen n okpyxawwen cpeabl opraHbl MECTHOIO
caMoynpaBneHus Hes3amennuTenbHo u3BellaroT 06 aToM dheaepanbHble opraHbl UCNOMHUTENBHOW BNacTw,
OCYLLEeCTBNSAOLWMNE KOHTPOSb 3a Ka4eCcTBOM M 6e30MacHOCTLIO TOBapoB (paboT, ycnyr).

(B peq. PegepanbHOro 3akoHa ot 18.03.2019 N 38-93)
YacTb TpeTbs yTpatuna cuny. - ®eaepanbHblii 3akoH OT 18.03.2019 N 38-93.

CrtaTbs 45. paBa o6LWecTBeHHbIX 06 beAuHeHU noTpedbuTtenen (Mx accounaumn, Cor03oB)
(B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxgaHe BnpaBe 06beouHATbLCA Ha AO0OpPOBONBLHOM OCHOBe B 0OLLUECTBEHHbIE 06bLEegVHEeHUs
notpebutenen (ux accoumaumm, COH3bl), KOTOpPblE OCYLLECTBMASIOT CBOK AEATENbHOCTb B COOTBETCTBUW C
yCTaBamu yka3aHHbIX 06beanHeHun (Mx accoumaumii, Co30B) U 3akoHoaaTenscTBoMm Poccuiickon degepauun.

2. OBwecTBeHHble 0ObeaMHEHMST NOTpebUTENnen (UX accouunaumnu, Cor3bl) AN OCYLLECTBIIEHUSI CBOUX
YCTaBHbIX Liefen Bnpaee:

y4yacTBOBaThb B pa3paboTke obsa3aTenbHbix TpeboBaHMi K ToBapam (paboTtam, ycnyram), a Takke NpoeKkToB
3aKOHOB W WHbIX HOPMAaTMBHLIX MPAaBOBbLIX akTOB Poccuiickon depepaumn, perynmpyrolmnx OTHOLUEHUSA B
obnacTtu 3awmnTel Npas notpedurtenen;

NpoBOAMTbL HE3aBMCUMYIO 3KCMepTu3y KadecTtBa, ©Oe3onacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUS NOTPEOUTENBCKMX CBOMCTB TOBapPOB (paboT, ycnyr) 3asBneHHOM NpogaBLamMin (M3rotoBuTensmu,
NCNOMNHUTENSAMN) MHCPOPMALIUK O HUX;

OCYLLEeCTBNATb OOLECTBEHHbIV KOHTPONb 3a cobntogeHnemM npaB notpebutenen n HanpaensaTb B OpraH
rocyaapCTBEHHOro Haasopa M opraHbl MECTHOrO caMoynpaBneHus nHdopmauunio 0 gakTax HapyLleHui npas
notpebutenen gnsi NpoBeAeHUS NPOBEPKM 3TUX DAKTOB M MPUHATUS B Criyvyae MX NOATBEPXOEHWS Mep Mo
npeceyeHno HapyLLeHnn npaeB noTpebutenen B npegenax NofIHOMOYMI yKa3aHHbIX OpraHoB, y4acTBOBaTb B



NpoBeAEeHUM IKCNEPTU3 MO hakTam HapyLleHun npaB notpebutenen B CBsA3M ¢ obpaleHnamm notpebutenen.
Mpu ocyliecTBneHMM 0OLLECTBEHHOIO KOHTPOMS 00 EeCTBEHHbIE 0ObeauHEHNSI MOTpebuTenen (Mx accoumauunm,
COl03bl) He Bnpaee TpeboBaTb OT U3rOTOBUTENEN (MCNOMHUTENEN, NPOAABLOB, YNOMHOMOYEHHbIX OpraHu3aLmmn
UNN  YNONMTHOMOYEHHbIX WHOVBMAYANbHbLIX MpeanpuHMMaTenen, MMMNOPTEPOB) NpeacTaBrneHne OOKYMEHTOB
(BbINOMNHEHME AOencTBUN), 06513aHHOCTL NpeAcTaBneHns (BbIMOMTHEHUS1) KOTOPLIX Mo TpeboBaHMO NoTpebuTens
He yCTaHOBIEeHa 3aKOHOM;

(B pea. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHaTb MHGOpPMaUMo O NpaBax NoTpebutenen n o HeoOXOAMMbIX OENCTBUSX MO 3aluTe 3TUX
npas, O pesynbraTax CpaBHUTENbHbIX MCCNEAOBaHWA KavyecTBa TOBapoB (paboT, ycnyr), a TakkKe WHyH
MHdopmaumio, koTopasa byaeT cnocobCTBOBaTb peanm3aumm npaB UM 3aKOHHLIX MHTEPECOB MOTpebuTenen.
My6nukyembie o6LLECTBEHHLEIMU OObEAMHEHUSIMU NOTpebuTenen (Mx accoumaumsamu, col3amu) pesynbrarhbl
CpaBHUTENbHbIX CCITeQOBaHNA KadecTBa TOBapOB (paboT, ycnyr) He ABMSTCS peKnamMoln;

BHOCUTb B (befeparibHble OpraHbl UCMOSTHUTENBHOM BrAcTW, OpraHu3aummn npeanoXeHns o NpuHATUN Mep
Mo NOBbILLEHWNIO Ka4YeCcTBa TOBapOB (paboT, ycnyr), No NPUOCTaHOBNEHNIO MPOM3BOACTBA M peanu3auumn TOBapoB
(BbINONHEHMST paboT, OKaslaHWsA YCMyr), NO OT3blBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLNX NPEAbABNAEMbIM K HUM U YCTAHOBIEHHbLIM 3akoHogaTenbCcTBOM Poccuiickon ®egepaumm o
TEXHUYECKOM perynmpoBaHum obssatenbHbiM TpeboBaHUAM;

BHOCUTb B OpraHbl MpOKypaTypbl M deaepanbHbie OpraHbl MCMOMHUTENbHOW BRacTM Martepuanbsl O
NpYBNEYeHNn K OTBETCTBEHHOCTM NL, OCYLLIECTBIIAIOLLMX NPOM3BOACTBO M peanv3auunio ToBapoB (BbINONHEHME
paboT, okasaHune ycnyr), He COOTBETCTBYIOLLMX NPEeabABNAEMbIM K HAM 0b6s3aTenbHbiM TpeboBaHUAM, a Takke
HapyLLalLWmx npasa notpedbuTenen, yCTaHOBMEHHbIE 3aKOHaMM 1 MHbIMU HOPMAaTUBHBLIMW NPaBOBbIMU aKTaMu
Poccuinckon depgepaumm;

obpawatbca B OpraHbl NpokypaTtypbl € npocbbamy MNpUMHECTM NpPOTEeCTbl O  MNPU3HAHUK
HeoencTBUTENbHLIMU aKTOB doeaeparbHbIX OpraHOB UCMONTHUTENBHOM BIacTW, aKTOB OPraHOB MCMOMHUTENbHOWN
Bnactu cybbektoB Poccuickon degepauumn M akToB OpraHOB MECTHOro camoynpasfieHusi, NPOTUBOpEYaLLmX
3aKOHaM U MHbIM PErynumpyroLLnm OTHOLLEHNS B 06nacTy 3awmnTbl Npas noTpebuTtene HOpMaTMBHLIM NPaBOBbIM
aktam Poccuinckon ®egepauum;

obpallartbcs B cyabl C 3asiBNEHNsIMU B 3aluTy npaB notpebutenen n 3aKoHHbIX MHTEPECOB OTAENbHbIX
notpeburtenein (rpynnbl noTpebutenen, HeonpeaeneHHoro Kpyra notTpeduTtenen);

y4yacTBOBaTb COBMECTHO C OpPraHOM [OCydapCTBEHHOrO Hags3opa B (QOPMMPOBAHUM OTKPbLITBIX W
00LWenoCTYNHbIX FOCY4apCTBEHHbLIX MHEAOPMALMOHHBIX PECYPCOB B 0bnacTu 3awuTbl nNpaB notpedutenen,
KayecTBa 1 6e3onacHoOCTX ToBapoB (paboT, ycnyr).

(ab3av, BBegeH PeneparnbHbiM 3aKOHOM OT 18.07.2011 N 242-03, B ped. PeneparnbHoro 3akoHa ot 25.06.2012 N
93-03)

CrtaTbs 46. 3awiMTa NpaB U 3aKOHHbLIX MHTEPECOB HeonpeaeneHHOro Kpyra notpedurenen
(B peqn. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOIO Haa3opa, opraHbl MEeCTHOro caMoynpaBreHus, obLecTBeHHble 06beamMHeHS
notpebutenen (ux accoumalmm, cot3bl) BNpaBe NpeabaBnsiTb UCKM B CyAbl O NpPeKpaLleHnr NpoTUBONPaBHbIX
OENCTBMI U3rOTOBUTENS (MCNOMHUTENS, Npodasua, YNONHOMOYEHHOW OpraHuM3auuMmM uUnm yrnosHOMOYEHHOro
MHAMBMAYANbHOrO NpeanpuHUMaTens, MMNopTepa) B OTHOLLIEHUN HEONPEeAENEeHHOro Kpyra notpeburenen.
(4acTtb nepeas B peq. PegepanbHOro 3akoHa ot 18.07.2011 N 242-93)

Mpn yooBneTBOPEHUN Takoro ucka cyg 06a3biBaeT NpaBoHApYLUMTENSt AOBECTU B YCTAHOBMEHHBIN CYA0M
CPOK 4Yepe3 cpeacTBa MacCcoBOW MHOpMaLMM UMM UHBIM CNOCOOOM OO0 CBedeHusl NoTpeduTenen pelueHne
cyna.

BcTynuBliee B 3aKOHHYIO CuNy pelleHve cyga O Npu3HaHuu AEeWCTBUIN U3rOoTOBUTENS (UMCMOMHUTENS,
npogasua, YNOMHOMOYEHHOW OpraHu3auMm WM YNosIHOMOYEHHOro MHAMBMAYANbHOrO NpPeAnpuHUMaTens,
mMnopTepa) NPOTMBOMNPaBHLIMW B OTHOLLEHUN HEONPEAENEHHOro Kpyra notTpebutenen obasatensHo Ans cyaa,
paccmaTpuBaloWEero WCK notpebutenss o 3awuTe ero npas, BO3HUKLLIMX BCNEACTBUME HACTYMIEHNs
rpaXxgaHCKO-NpaBoBbIX MOCNEACTBUN OAENCTBUMMA U3rOTOBUTENS (MCMOMHUTENSs, npogasua, YNoSTHOMOYEHHOW
opraHusauun Unu ynoriHOMOYEHHOr0 MHOVBUAOYANbHOrO MpeanpuHMMaTens, MMnopTepa), B 4acTu BOMPOCOB,
UMEnM Inn MEeCTO TakMe [OEWCTBMSI U COBEPLUEHbl NN OHU W3rOTOBUTENEM (MCMOMHMTENEM, NpodaBLOM,
YNOIHOMOYEHHOM OpraHM3aumein UM ynoiHOMOYEHHbIM MHAMBMAYANbHBIM NpegnpuHuMaTenem, MMnopTepom).

OOgHOBpPEMEHHO C  YOOBMETBOPEHMEM  UCKA, MpPenbsABrEHHOro ObLeCTBEHHbIM 06beguHeHnem
notpebutenen (Mx accoumaumen, COK30M), OpraHamm MECTHOro CcamMoynpaBfeHns B UHTepecax
HeonpedeneHHoro Kpyra notpebutenen, Ccya MNpPUHMMAET pelweHne O BO3MeLleHUn obLLecTBEHHOMY
obbeanHeHnto notpebutenen (Mx accoumaumm, coray), opraHaMm MECTHOIO CaMoynpaBneHnsi BCEX MOHECEHHbIX
no geny cyaebHbix n3gepxek, a Takke MHbIX BO3HMKLLMX 40 0bpalleHns B Cya U CBSI3aHHbIX C paCCMOTPEHNEM
Aena HeobXoOAMMbIX pacxodoB, B TOM YWCIe PacxXxo4oB Ha NPOBEAEHMEHE3aBUCUMMOWM 3KCNEpPTU3bl B Cryvae



BbISIBIEHUS B pe3ynbrarte NpoBeAeHMst TakoW 3KCNepTM3bl HapyLlleHns obsa3aTenbHbix TpeboBaHUI K ToBapam
(pabotam, ycniyram).
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