Subject Line: Nuance Is Making It Easier For You to Communicate and Share With Us

Nuance Accounting & Tax Services is excited to announce our new client portal! We are implementing this
portal because it was designed to make it easy for us to share information and communicate seamlessly.

This portal allows you to upload and access files, ask questions, and more without having to download an app
or create a username or password.

Keeping all of our communication and your information in one easy-to-access but secure place.

When you need to access the portal, you will receive an email notification that will look similar to the example
below.

ABC Bookkeeping

Hello Shahram,

Anthony Guevara from ABC Bookkeeping has requested that you
complete these tasks for Adeline Collins.

Monthly Bookkeeping - Jun '23

Please upload your Chase Checking Statement Due Jul 14th
Please upload your Chase Visa Statement Due Jul 14th
Please Upload your Bank Statement Due Jul 19th

Please review and edit uncategorized transactions

Please go to your client portal to manage these tasks, send
documents and ask your accountant questions.

View and Manage Tasks

What are the next steps?

1. Watch this short tutorial video on how you will access and use the portal.

2. Bookmark https://app.financial-cents.com/client-portal/ so you can access the portal on demand (without
the email notification) when needed.

3. Add noreply@mail.financial-cents.com to your email contact to ensure the notifications don't go to spam.
Click the links for guides on how to do this in Qutlook and Gmail.

If you have any questions, please don'’t hesitate to ask!

Contact me with questions!


https://www.loom.com/share/b9d21a672377485e869749a0f2c1ce07?sid=e2763963-3093-43f8-9152-87635ea7ff5c
https://app.financial-cents.com/client-portal/
mailto:noreply@mail.financial-cents.com
https://support.microsoft.com/en-us/office/add-a-contact-in-outlook-1ef8f35b-04be-4bd0-ac9c-6d6a146887ce
https://support.google.com/contacts/answer/1069522?hl=en&co=GENIE.Platform%3DDesktop

