
Why Is My File Taking a Long Time to Turn In? 

When uploading a large file, it may take some time to load fully in Google Classroom. Here are 
a few common reasons: 

●​ File Size: Larger files, like high-resolution images, long videos, or complex Adobe 
project files, can take longer to upload. 

●​ Internet Speed: A slow or weak internet connection may slow down the upload process. 
●​ Device Performance: If your computer is running a lot of programs, it may affect the 

upload speed. 

 

Tips to Help Your Upload 

1.​ Be Patient 
○​ Larger files may take a few minutes to load fully, so give it some time to process. 

Avoid clicking multiple times, as this can slow things down further. 
2.​ Refresh the Page if Needed 

○​ If the upload seems stuck, try refreshing the Google Classroom page: 
■​ Click the refresh button at the top of Chrome or press Command + R on 

your keyboard. 
■​ Once the page refreshes, try uploading your file again. This often helps 

reset the upload and resolves common issues. 
3.​ Try Uploading at a Different Time 

○​ If your upload is taking too long, you may want to try again during off-peak hours 
(early morning or later evening) when there’s less online traffic. 

 

By following these steps and giving your upload a bit of time, you’ll likely be able to submit your 
file successfully! 
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