DIY TradeNet Permits Restore from NTP

Step 1:
Goto www.ntp.gov.sg. Search “login to tradenet”.
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Step 2:
Click “Login to TradeNet” as shown below.
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To retrieve information and status of applications submitted in TradeNet®, generate Cargo Clearance Permit (CCP) pj
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Step 3:
Login to singpass.

From 11 April 2021, Singpass will be the only login method available

for online corporate transactions with the Government.

Log in with singpass

No Singpass? Sign up at:

wwwi.singpass.gov.sg [F

To reset the password for your TradeNet® ID linked applications, please

reset your TradeNet |D password here.



http://www.ntp.gov.sg

Step 4:
Select “TradeNet Backend 4.1”.
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Step 5:
Select the required date from “Start Submission Date” and press Enter.
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Step 6:
Locate your required Job number, copy the Content ID as highlighted.
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Step 7:
H “" ” o ”
Click back “Home”, then select “Message Hub”.
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Step 8:
Select “Mail Management/Archive”
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Step 9:
Paste the Content ID as shown below, then select the “Start Date” and press Enter button to Search.
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User ID : w11lt0o1

Subject : |

Document Type : | |

Content Id : From |51701053 |
To | |

Start Date : B (detmmiyyyy)
Start Time : (HH:MM:55-24 krs)
End Date : * By (darmmivyyy)
End Time : * {HH:MM:S5-24 hrs)
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Step 10:
Select Job number and click “Restore”.
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I Search Criteria

User ID : v11t001
Subject : I
Document Type @ ‘ |
Content Id : From [s1701083 |

To ‘ |
Start Date : B (dmmiypyy)
Start Time : (HH-P1:55-24 hrs)
End Date : * E (dd/mmy yyyy)
End Time : * (HH:MM:55-24 frs)

Cancel

You have successfully restored your permit. Do a normal receiving of permit from your Tradenet
Frontend.



