NMonutnka KoOH(pUAaeHUNanbHOCTU

Hacmoswas nonumuka KoHgudeHyuansHocmu paspabomaHa 8 coomeemcmeuu ¢ 3aKOHOM
Pecnybnuku TadxukucmaH «O npaee Ha docmyn K uHghopmayuu» u «O 3auume rnepcoHasbHbIX
OaHHbIX» a makK xe u peaenameHmom: EU General Data Protection Regulation (“GDPR”)
Esponetickozo Corosa. [aHHas nonumuka KoHhuOeHyuaIbHOCMU ycmaHaenueaem rpasursna
ucrnonb3oeaHusi OO0 «Absio Xuamam» U aghghunuposaHHbIMU Sluyamu nepcoHaibHoU UHghopmayuu,
rony4aemou om suy, ucronb3yrouiux npodykmai u ycryau komnaHuuOOO «Absio Xuamamy, 8
yacmHocmu, npurnoxeHue «BaBolo taxiy.

BBeaeHue

Monb3ysck cepBrucamn «Abno Xusmar. Bbl npegoctaBnaeTe Ham CBOM NMYHble AaHHble. Mbl genaem
BCE BO3MOXHOE, YTOObI 3alUTUTL Takyo MHpOpMaLMIO, U HAM BaXKHO, YTOObI Bbl 3HaNM, Kak Mbl
obecne4vrBaem Bally KOHUOEHLMANBHOCTb.

B atom OOKYMEeHTE OnncbiBaeTCA, Kakme nepcoHalibHble AaHHbIE Mbl coGMpaeM, KaK Mbl X
NCMNoNb3yeM U B KakKuUX crny4vadax nepenaem TpetbM nnuam, a Takke KakmumMmm rnpaBsaMmuy B OTHOLLUEHUN
3TUX OaHHbIX Bbl 0bnagaeTe. YToObI nonyynTb obuwee npeacrtasiieHne 0 ToOM, Kak Mbl obecneuynBaem
KOH(bM,EI,eHLI,I/IaJ'IbHOCTb HaLMX nonb3oBaTenen,

1.TepMmuHbl n onpegeneHus

1. B HacTosLen nonnuTtuke KOHd)I/ID,eHLI,MaJ'IbHOCTI/I, €CIn U3 TeKCTa NpAMO He BblTEeKaeT
MHoe, cneayvowme TepMnHbl 6y,EI,YT MMETb YKa3aHHble HNXXe 3Ha4YeHUA:

000 «Asbno Xuzmar», UHH 610008260, anpec mecToHaxoxaeHus, 735820,
Corguiickas obnacTtb, [x.PacynoBckuii parioH, ceno lNynakangos, ynuua [1.Camagosa 6/H,
B nuue anpektopa Caragynnoesa Jlydptunno Xamuaynnoesuya AeACTBYHOLLENO Ha
OCHOBaHUM YCTaBa;



«lMpunoxeHne» — NporpaMmMHbI KOMMNIIEKC NSt aBToMaTu3aumMm ANCneT4epckon KomnaHmm
«Abno Xusmat», a Takke BeCb Habop CBA3aHHbIX MPOAYKTOB, BKNHOYAsA NPUNOXEHNUS ANg
sogutenen TMDriver, naccaxupos BaBolo taxi, Habop BcnomoratensHbIX CEpBUCOB;

«[dorosop» — nobon JOroBOp n/vnu cornatleHne, BKovas nmueH3noHHoe
cornawleHue, 3aknodeHHbln ¢ MNonb3osaTtenem, MHpopmaLms o KOTOPOM AOCTYMNHA B
MpunoxeHun.

«nepCOHaﬂbele JaHHble» — nobas VIHCbOpMaLI,I/Iﬂ, OTHOCALLaAcA nNpAmMo UIim KOCBEHHO K
Monb3oBaTento u/unu TPEeTbUM nuuam, VIH(bOpMaLI,Mﬂ O KOTOpbIX NMpeaocTaBnAaeTcAd
MNonb3oBaTenem ¢ NCNonbL30BaHNEM an/IJ'IO)KeHMﬂ.

«Monb3oBaTtens» — JTloboe umanyeckoe nnu ropuandeckoe NMLO UNU NHAMBUAYaNbHbLIN
npegnpvHumarens, ucnonb3yowme MNpunoxeHne B Nto6om o6beMeE 1 C KOTOPbLIM 3aKITHOYEH
[Horosop.

2. Bce ocTtarnbHble TEPMUHbI U onpeaenenns, BcTpevarlmecs B TekcTe Monutukm
KOHbMAEHUMANbHOCTH, TOMKYOTCA B COOTBETCTBMU ¢ CornaiueHneM, [JoroBopom u
3akoHoaartenbcTBoM Poccuiickon ®egepaumn.

3. HassaHusa 3aronoskos (NyHKTOB) MonUTMKU KOHPUAEHUNANBHOCTY NPeAHa3HavYeHbl
NCKNYNUTENBHO ANng yaobcTBa Nonb3oBaHUSA TeKCTOM MonnMTukn KoHdraeHUmansHoCcTn u
OyKBanNbHOMO OPUANYECKOIO 3HAYEHNS HE MEIOT.

4. TlonuTunka KoHUOEHUMansLHOCTM pa3paboTaHa 1 JoMmKHA TONKOBaTbCA B COOTBETCTBUN C
npasom Poccuinckon degepauuu.

5. WNcnonb3oBaHue lNpunoxeHnsa o3Havaet cornacue MNonb3osatens ¢ [NonuTtukon
KOH(MAEHLMANbHOCTU N €€ YCIOBUAMM.

2. Coop 1 ncnonb3oBaHMe AaHHbIX

Cdepa npumeHeHus

B lNonuTtuke KoHUAEHUNANBbHOCTM ONMUCAHO, KakK «KoMMaHusa» 1 adodunmpoBaHHbIE KOMMAHNN
cobumpatoT 1 NCMonb3yT NepPCoHanbHble AaHHble ANsi NPefoCTaBNeHns YCryr Nonb3oBaTensim.



MonuTuka pacnpocTpaHseTca Ha BCeX Nonb3oBaTenen NpunoXeHnun, camntos, QYHKLUUA 1 CEPBUCOB
«KOMMaHuM» no Bcemy Mupy. Hactoswas MNonntuka pacnpocTpaHsaeTcs Ha:
® [onb3oBaTenemn, KOTopble 3aKa3biBaloT 1 NOMyYatoT TPaHCMOPTHbIE YCNyri;
® BOAMTENEN, KOTOpblE NPEAOCTABMAKT TPAHCMOPTHLIE YCMYr B UHAMBUAYaNbHOM MOPSiAKe
unu vyepes
napTHepCKne TPaHCMOPTHbLIE KOMMNaHWUW;
nony4vaTeney 3aKka3oB, KOTOpblE OTNPABMSIOT 3aKka3bl Ha AOCTaBKY eabl U ApYrnx TOBApoOB;
KypbepOB-NapTHEPOB, KOTOPbIE NPEAOCTABMSAT YCIyri No 4OCTaBKe.

HacTosiwas Monutuka Takke pacnpocTpaHseTcs Ha Nonb3oBaTerniei, KoTopble NpeaoCcTaBnsoT
«KOMMNaHUW» faHHble NPW NoAayM 3asiBOK Ha MCMONb30BaHUE YCIyT «KOMMaHUUy», a Takke Ha
norb3oBaTenen, AaHHble KOTOPbIX KKOMMaHWsA» MoslyYaeT B paMKax NpeqocTaBrieHns yenyr. Bee atu
nvua B paMkax gaHHon MonuTuku HasbiBatoTCsl NONb30BaTeNSIMU.

OnuncaHHble B HacTosILLEM OOKyMeHTe npasuna ﬂeVICTBleT TOJIbKO B Te€X Crny4asx, Korga OHu
COOTBETCTBYIOT 3aKOHOAOATENbCTBY PErMOHOB, B KOTOPbIX OCYLLECTBNAETCA 0eATEeNIbHOCTb
«KoMnaHus». Takmum o6pa30M, ecnu onpepaeneHHble NonoXxXeHna MonuTunkn npoTtmneBopedyar
3aKoHOAaTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He ,EI,eIZCTBy}OT. Ecnn Yy BacC eCTb BOMNPOChHI
OTHOCUTENbBHO NpaBun, ,EI.eI7ICTByIOLIJ.I/IX B BalLen CTpaHe unun permoHe, CBAXnMTeCb C HaMW.

3. OnepaTtop nepcoHasnbHbIX AaHHbIX

BOI'IpOCbI, KOMMEHTapum n »anobbl B OTHOLLEHUN o6pa60T|<|/| OaHHbIX «KOMMaHNENn» MOXHO
OTNpaBnAaTb B ynpaBrieHMe no 3awnte aaHHbIX.

Mbl obpabaTbiBaem nepcoHarnbHble AaHHbIE B CBOEW CTpaHe TagkukuctaH, «KomnaHusa» He
nepepaeT MHgoOpMaLmMio Nonb3oBaTenen 3a npeaens! CTpaHbl, UCNOMb3ys MeXaHW3Mbl,
yTBEpPXAEHHbIE AeNCTBYOLMM 3aKOHOAATENLCTBOM.

4. Cobnpaemas nicpopmauyumsa

«KomnaHusi» 1 gpyrne komnaHuy oT MMeHW coBupatoT creayoLLyto MHopMaLMio:



npeAOCTaBnﬂeM bleé BaMu AaHHble

K HMM oTHOCATCS:

2.

Mpocunb nonb3oBaTens. Mbl cobnpaem nHdopmaumio, Korga Bbl Co3gaeTte unm
obHoBnsieTe Npodunb. 3Ta MHpopMaUUs BKIOYAET MMS, agpec ANEKTPOHHOW NOYTbl, HOMEpP
TenedoHa, agpec, nnaTtexHble n 6aHKOBCKME AaHHbIE (B T. Y. CBEAEHUS O NOATBEPXKOEHUN
nnaTtexen), a Takke ceegeHus ob aBTomobune BognTenen-napTHEPOB.

Hemorpadumyeckne gaHHble. Mbl MOXeM cobupaTb gemMmorpaduieckne gaHHble O
Nonb30oBaTeNAX «MPUNOXKEHUSY.

Monb3oBaTenbCKUM KOHTEHT. Mbl MOXeM cobupaTtb MHOpMaLuio, KOTOPYHO Bbl
npegocTasngaeTe npy obpalleHnn B Cnyx0y NogaepKKn «KOMMaHnn», B OLEHKax u
KOMMEHTapu1sX, OCTaBNseMbIX NONb30BaTeENsIMMU.

[OaHHble, co3paBaemMble B npouecce Mcnorib3oBaHUA ycnyr «kkomnaHmmn»

K HMM oTHOCATCS:

MHdopmauma o mecTononoxeHnmn

B 3aBUCUMOCTM OT MCMONb3YyEMbIX YCIYT «KOMMaHWMY, HACTPOEK NPUITOXEHMSA N BbIOGpaHHOIO
YPOBHS JOCTyNa «KOMMaHUM» MOXET cOOMpaThb TOYHYH U NPUBNM3NTENbHYO NHGOPMaLMo
0 BalleM MecTOMnonoXeHnn Ha ocHoBe gaHHbix GPS, Wi-Fi un IP-agpeca.

o «[MpunoxeHne» cobmpaeT MHGOPMALUIO O MECTOMOSOXKEHNN BOOAUTENEN U
BOAMTENEN-NAPTHEPOB TOJLKO B TE MOMEHT, KOrda NpunoXeHue paboTaeT Kak B
hOHOBOM TaK U B NPUOPUTETHOM peEXNME (NMPUITOXKEHNE OTKPLITO U
oToOpakaeTcs Ha aKkpaHe), ANsi pacyeTa CTOMMOCTM NOE34KN B 3aBUCMMOCTU OT
NPOMAEHHOIO MapLUpyTa COrMacHO KUIOMeTpaXxy.

o «[MpunoxeHuey» cobupaeT MHhOpMaLUIO O MECTOMNOMOXEHMM NONb3oBaTeNemn
TONbKO TOrAa, Koraa npuroxeHue pabotaet B NPUOPUTETHOM pexnme. B
HEKOTOPbIX PErMoHax NPUIoXKeHne Takke MOXEeT cobupaTtb JaHHYH
MHdopMaLMIo, Korga NpunoXeHue 3anyLleHo B NPUOPUTETHOM peXnme, eCnm aTo
paspeLLeHO B HAaCTPOMKax NPUIOXEHUS UM YCTPOWCTBA. Hannyne peanbHbIxX
KoopauHaT NoCTynarLLmMX OT BOAUTENS - OCHOBHOE yCroBue pacyeTa
NPOMAEHHOIO KUOMETpaxa U CTOMMOCTHM 3aKasa.

o [Monb3oBaTenu TPaHCNOPTHbLIX YCAYT 1 NOfyYaTeny 3aka3oB MOrYT MCMOMb30BaTb
npunoxeHune n 3anpetuTb cbop nHdopmalmm o mectononoxeHnn. OgHako B
3TOM CIyYae HeKOTopbIX OYHKLUUKN NPUIOXKeEHNsT MOTYT He paboTtaTb. Hanpumep,
€ecnn y NpuroXeHust He byaeT AOCTyna K AaHHbIM O MECTOMOSOXEHNN, BaM
NpUAETCs KaXkabl pa3 BPYYHYH0 yKa3biBaTb MecTo nocagku. Kpome Toro, aaxe B
3TOM criy4ae komnaHus yget nony4yatb MHGPOPMALIMIO O BaLLEM
MEeCTOMNOMNOXEHUN OT BOAUTENEN BO BPEMS MOE30K.



UHdopmauuma o TpaH3aKumax

Mebl co6MpaeM AaHHble O TpaH3aKUUAX, CBA3aHHbLIX C UCMNOJ1Ib30OBaHUEM YCIlyr, B TOM 4Yuche O
TUNe 3aKa3aHHbIX N NpenoCTaB/IEHHbIX YCNYT, AeTalndX 3aka3a U A0CTaBKU, Aate 1 BpeMeHN
npenocraeneHuna ycnyrm, CtTouMoCTn, paCcCToAHNN NOE3OKN N cnocobe onnarbl. Kpome TOro,
Koraa D,pyl'OVI nonb3oBaTesib BBOOWUT Ball MPOMOKOA, Mbl MOXXEM CBA3aTb Balle NMA C
OaHHbIMUM 3TOro 4YerioBekKa.

MHdbopmauma 06 ncnonb3oBaHnmn

Mol cobupaem nHpopmaLmio 0 BalleM B3anMoaencTBUM C CEPBUCAMMN MPUMNOXKEHUS, B TOM
yucne gaHHble O Aate U BpeMEHU A0CTyNa, UCNOMb30BaHHbIX PYHKUMSX MPUNOXKEHNS U
NMPOCMOTPEHHbIX CTpaHULax, cbosix B paboTe NpUnoXeHns n apyrux SNeMeHToB CUCTEMBI,
TMne Gpay3epa 1 CTOPOHHUX CalTax U cepBmucax, KOTOpbIMMK Bbl MNONb30BaNUChL Nepes
nonyyYyeHneM ycnyr komnaHmn. [1ns atoro npuMeHaTca gansnbl cookie, NMKcenbHble Tern n
Opyrve TEXHOMNOrMm1, Co3aatoLLne U UCMONb3YLME YHUKaNbHbIE MOEHTUMNKATOPbI.
MogpobHee 06 aTUX TEXHOMNOMNSAX YMTante B gokyMeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki/Cookie statement).

MUHdopmauumsa o6 yctponuctee

Mbl MOxxem cobupaTb nHdopmaumio 06 yCTpoNCTBax, KOTopble Bbl MCNOMb3yeTe ANs AocTyna
K cepBuCaM «MpUMoXeHUs», BKMoYasa AaHHble 0 Moaenu ycTponcTea, IP-agpece,
onepawuoHHON cUCTEMe 1 ee BepCuU, NporpaMmmMHOM obecneyeHnu, MMeHax U Bepcusix
hannos, NpegnodTUTENbHBIX A3blKax, YHUKaNbHbIX naeHTudmkaTopax ycTpomcTs,
peknamMHbIX MaeHTUUKaTopax, CEPUNHbLIX HOMEpax 1 NepemMeLLeHnn yCTPOMCTB, a Takke
nHdopmaumo 3 MobnnbHON ceTu.

UHdopmauma o B3aumoaencresmm

Monb3oBaTenu MoryT obpawaTtbesi K COTPYAHNKAM «KOMMaHUNy Yepes NPUnoXeHus, CanTbl U
Opyrve cepBuChbl «kKOMNaHMuy. Hanpumep, BoanTenu-napTHeEpbl U Nonb30BaTenm
TPaHCMOPTHbLIX YCIYT, @ TaKkKe Kypbepbl-NapTHEPb! U MOyYaTeny 3aka3oB MOTyT 3BOHUTb U
nucatb ApYr Opyry, He pacKkpbiBas HoMepa TenedoHoB. B pamkax npegocTaBneHms 3Ton
yCryru KoMmnaHus nonyyaeT AaHHble O Bbi3oBax U SMS, Bkntoyasa aaty n BpemMsi Bbi3oBa Unm
OTNpPaBKW TEKCTOBOrO COODLLEHUS], @ TaKKe COAEPKUMOE TEKCTOBbLIX CO0BLLEHUA. KoMnaHus
TaKkKe MOXET UCMOMNb30BaTh YKa3aHHy0 MH(OpMaLMIO AN OKa3aHUsa NogaePKKu (B TOM
yucne Ang paspeLueHns CnopoB Mexay none3oBaTtensMmu), obecneveHns 6e3onacHOCTN Nnm
3aLWuThl, Yy4YLLeHNa HaWnx NPOAYKTOB U YCIyrT, a Takke B LEeNnsx aHanuTuku.


https://wikimediafoundation.org/wiki/Cookie_statement

e WHcpopmauma ns gpyrmx UICTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:

nornb30BaTenu, KOTOpble OCTABMAKT BaM OLEHKN, KOMMITMMEHTbI 1 Apyrue
OT3bIBbI;

nonb30BaTenu, KOTopble NPeaoCTaBNsoT Ballu AaHHbIE B CBA3W C BaLLUM
yyacTueMm B nporpamMmmax npuBneveHus;

nornb30BaTenu, KOTopble 3aKasblBatOT YCINyr Ansi Bac UM OT BalLEro UMeHM;
nonb3oBaTtenu 1 apyrne nuua, npegocraenstowme nHpopmMmaLmio B pamkax
NpeTeH3nii Unn Cropos;

[enoBble NapTHEPbl «KKOMMaHUUY, Yepes KOTOpbIX Bbl co3gaeTe Nnpodunb unm
nony4aeTe K HeMy AOCTYnM, B YACTHOCTM NOCTaBLUMKN MIATEXHBIX CUCTEM,
coumanbHble CeTW, NPEOOCTaBsoLWMe YCIyrn MO 3anpocy, a Takke NPUNoXeHns
N canTbl, KOTOpble ucnonb3yT API-MHTepdenc «KoMmnaHum» Unuv Ysmum
API-nHTEepdencom nonb3yeTcsa «KKOMMNaHms».

NoCTaBLLMK/M PUHAHCOBBIX YCAyr (4518 BOAUTENEN U NapTHEPOB);
napTHeEPCKNe TPaHCMOPTHbIE KOMMNaHUK (418 BoAUTENEN-NapTHEPOB, KOTOpLIE
NCMNOMb3YOT CEPBUCHI YEPES aKKayHTbI, CBA3aHHbIE C TAKUMU KOMNAHUAMM);
06LLEenOCTYNHLIE NCTOYHUKY;

NOCTaBLUNKN MAPKETUHIOBbLIX YCYT.

«KomnaHusa» mMoxeT o6beguHATL AaHHbIE U3 3TUX UCTOYHUKOB C APYron OOCTYMHOM MHOpMaLnEN.

5.Ucnonb3oBaHune nHdopmaunmn

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmMio ANsi CreayoLwmx Lenen:

1. MpepocTaBneHne NPoAYKTOB U yCcnyr

CobpaHHas uHpopmaumsa Heobxoguma Ansi NPeaoCTaBneHus, nepcoHanM3aumm, Nogaep>kn n
yryyleHUs kKa4ecTBa NPOAYKTOB U YCNyr «kkoMnaHuny. B yacTHocTu, Takas nHdpopmauus
ncrnonb3yeTcs Ansi cneayroLmx Lenem:

e CospgaHue n obHoBneHne npoduns.

e [loaTBepxaeHne NMYHOCTM NONb30BaTens.

e [IpenocTtaBneHue ycnyr no nepeBoske, 4OCTaBke U T. A. B yacTHOCTU, «kOMNaHMs»
aBTOMaTn4eckn obpabaTtbiBaeT AaHHble, Heobxoaumble s padoTbl PYHKUUIA, KOTOPbIE
onpefensT CTOMMOCTb NOe3aKN Ha OCHOBE NepeMeHHbIX dhakTopoB. K Takum daktopam
OTHOCATCH pacyeTHOE BpeMS 1 paccTosHWE npeanonaraemMoro MapLupyTa, JOPOXHbIe
YCIOBUS, a Takke YMCo nonb3oBaTenen u BogmMTenen-napTHEPOB, NCMOMb3YIOLLNX
nnaTtgopMy «KOMMaHUN» B AAHHbIA MOMEHT.



O6paboTka 1 NpoBeaeHNe NnaTexen 3a aTn ycnyru.

OTcnexuBaHve Noesakn 1 JOCTaBKU.

Pabota dyHkUMin 0BMeHa uHopmaumnen ¢ opyrumm MogbMu: KOMNIUMEHTbI BOAUTENAM,
pekoMeHAaumns Apy3bsM, pasgeneHme CToOMMOCTU Noe3akun, OTNpaBka OPUEHTUPOBOYHOIO
BpEMEHU NpubbITHSA 1 T. 4.

e PaboTa (byHKUMIA NepcoHanuaaumm Npoduns, Takux Kak co3gaHue 3aknagok Ans n3dpaHHbIX
aapecoB 1 BbICTPbIA 4OCTYN K NOCNEAHNM NYHKTaM Has3Ha4YeHwus.

e BbinonHeHne BHYTPEHHUX onepaLmii, HeOOXOAMMbIX A4S NPEAOCTaBNeHUs YCyr, BKItoYas
yCTpaHeHue ownbok NporpaMmmHoro obecrneveHus n npobnem ¢ Tekywen paboton, aHanms,
TECTMPOBAHUE U NCCNefoBaHMe AaHHbIX, a Takke OTCMEeXMBaHWE U aHanM3 TeHAEHLUNN
NCMOMNb30BaHNS N aKTUBHOCTM.

2. be3onacHocTb M 3awmTa

Mbl ucnonb3yem Bawm gaHHble Ans obecneyveHns 6e30nacHOCTH, 3almMTbl U LeNOCTHOCTU HaLMX
cepBucoB. B yacTHOCTU, Mbl:

e licnonb3yem AaHHble 06 yCTPONCTBE, MECTOMOMNOXEHNM, Npoduse, UCMONb30BaHNA U T. 4.
Ans NpeaoTBPaLLEeHNs U BbIBNEHUSA MOLLEHHNYECTBa N Hebe3onacHbIX AencTBui. B
YacTHOCTK, Mbl 0BpabaTbiBaeM Takyto MHpopmaLuio, YTOObI BbISBUTE XapaKTepHbIe MPU3HaKu
MOLLEHHMYeCKOoro 1 HebesonacHoOro nosefeHus. B npouecce MoXeT 4ONONHUTENBHO
MCcrnonb30BaTbCs MHPOPMaLUUs OT TPeTbMX Nuu. MiHoraa Takve cnyvan MoryT NpMBOAUTb K
OTKITHOYEHUIO aKKayHTa CUCTEMOIN aBTOMAaTU4ECKOro NPUHATUS peLueHuii. MNMonb3oBaTtenu B
cTpaHax EBponeinckoro coto3a umetoT NpaBo o6xanosBatb Takyto 06paboTKy AaHHbIX.
MoopobHee unTanite B pasgene 11.1.1.d.

® llcnonb3yem penTuHrn, 4Tobbl CTUMYNMPOBATL NoMb30BaTenen KoppekTMpoBaTb CBOE
nosedeHWe, N OTKMOYaeM aKkkayHTbl NONb3oBaTenen ¢ PeNTUHIOM HUXKEe MUHMMAanbHOro
3Ha4yeHus Ang permoHa. PacyeT penTuHra n oTkIioYeHne akkayHTa MOXeT BbINOMHATh
cMcTeMa aBTOMaTUYECKOro NPUHATUS pelueHnii. MNMonb3oBatenu B cTpaHax EBponerickoro
COlo3a MMeLoT npaBo obxanoBaTb Takyto 06paboTky AaHHbIX. [NogpobHee untanTe B pasgene
I.1.1.d.

3. Cnyx6a noaaepxku

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaLmio, BKIOYasi 3anvMcy 3BOHKOB B CMYx0Y Noaaepkku
nocre COOTBETCTBYHOLLErO YBEAOMIIEHNS U NOMNyYEeHNs BaLLero cornacusi, Ans okasaHusi NoMOLLM,
koraa Bbl oGpalLaeTech B Cry»0y noaaepkku, B TOM Yncne ans:

® [epedayn BOMPOCOB COOTBETCTBYHOLLEMY COTPYAHUKY CIyXKObl NOaAepXKKu;

®  M3yYyeHWs M yCTpaHEeHUs BO3HWKLIMX Npobrewm;

® OTCNeXxvBaHus U ONTUMM3aLUM paboTbl CryXGbl NOAAEPKKN.

4. WccnepoBaHusa u pa3padboTku



Mbl MOXXEM MCNonb3oBaTb COGpaHHy0 MHOPMaLMIO ANA TECTMPOBAaHUS, NCCNeQ0BaHWs, aHanum3a u
pa3paboTky NPOAYKTOB M1 yCNyr. TO NO3BOMSIET HAM MNOBbILWATL 6€30MacHOCTb U HAAEXHOCTb HaLLMX
ycnyr, pa3pabaTbliBaTb HOBblE (OYHKLIMU 1 NPOAYKTbI U yNyyllaTbh CTpaxoBble U hMHAHCOBbIE
nporpammbl, CBS3aHHbIE C CEPBUCAMU KKOMMaHUMY.

5. B3aunmoageuncTBue nonb3oBaTeneun

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaLmio ANs YNPOLLEHNST KOMMYHUKALMN MEXAY
nonb3oBaTtensMmu. Hanpumep, BoauTenb-napTHep MOXeT OTNpPaBuUTb TEKCTOBOE COObLLEeHNEe 1nn
MO3BOHWUTL MOMb30BATESNO AJ1s NOATBEPXKAEHUS MecTa nocagku. COTpyaHMK QUCNETYEPCKON Unm
avcrnetyep-napTHep MOXET NMO3BOHWTL KIMEHTY, YTOOb! MPeaocTaBnTb MHGOPMaLMIO O 3aKase.

6. CoobweHus oT «KKOMNaHUn»

KomnaHusa MoxeT ncnonb3osBatb CObpaHHyo MHAOPMaLMIO AN OTNpaBkM BaM COOBLLEHUI O
npogykTax, ycnyrax, NPOMoakuusix, MCCrnegoBaHUsX, Onpocax, HOBOCTSAX, M3MEHEHNSX 1
MEpOMNPUATUSIX.

«KoMnaHusi» Takke MOXEeT UCNoNb3oBaTh NHOPMALIMIO ANt NPOABUKEHNSI U OpraHM3aLmMn KOHKYPCOB
N NoTepen, BbINOMHeHNs 06513aTensCTB MO BbiMfaTe BbIMIPbLILIEN U BPYHEHMIO MPU30B, a Takke
npegocTaBneHns BaM Noaxoasnx oobsaBNeHN U KOHTEHTA, CBA3aHHOIO C HAWMMK YCIyramm
OenoBbiMM NapTHepamu. Bl Takke MoXeTe nony4yatb Takne COOOLLEHMS C y4eTOM HacTpOekK Ballero
npocuns nons3oartens. [Nonb3oBartenu B cTpaHax EBponenckoro coosa MMET Npaeo obanosaTb
Takyto o6paboTky aaHHbIX. [NogpobHee untanTte B pasgene I1.1.1.d.

KomnaHusi MOXET Takke MCMonb3oBaTh 3Ty MHOPMaUUo Ans YBEAOMIIEHUS Nonb3oBaTenen o
BblbGopax, ronocoBaHuu, pedepeHaymax, NONMTUYECKUX U OPYIMX NpoLieccax, UMEIOLLMX OTHOLLEHNE
K HaLMM ycryram.

7. PasbupartenbcrtBa n TpeboBaHUA OPUANYECKOro Xapakrepa

Mbl MOXeM 1crnornb3oBaTb CobpaHHy0 MHAOPMALMIO AN PacCrnenoBaHns U paspeLleHns NpeTeH3uni
1 CMOPOB, CBSA3AHHBIX C MCMOMNb30BaHNEM BaMU YCIyr KOMMNaHUM, a Takke B APYIMX 3aKOHHbIX LIENsaxX
nmbo B OTBET Ha 3amnpockl PerynsaTopoB, NPaBUTENbLCTBEHHBLIX OPraHoB U Apyrve oduUManbHble
3anpocsl.

6.®aunbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLUMKOB



dannbl cookie npenctaBnAlT cobon HebonNbLUME TEKCTOBbIE (halIibl, KOTOPbIE COXPAHSATCSA B BaLLEM
Opay3epe unu Ha BalLeM YyCTPONCTBE Yepes3 Be6-caiThbl, MPUIOXKEHUS, OHTANH-PECYPCbl U peKkIlaMHble
obbaABneHus. «KomnaHusa» ncnonbayeT annbl cookie U aHanorMyHble TEXHONOMMN ANs Takmux Lenen,
Kak:

npoBepka NMYHOCTM Nonb3oBaTenen;

3anoMMHaHNe Morb30BaTENbCKNX NAapaMeTPOB N HACTPOEK;

onpegeneHve nonynsapHOCTU KOHTEHTa;

obecneyeHne n oueHka acpdekTUBHOCTM peknamMHbIX KaMnaHUi;

aHanua Tpadurka CaiToB U TEHOEHUMI, a Takke obLlee NOHMMaHNe NOBEAEHWSI B CETU U
WHTEPEeCOB Nnoden, B3auMogenCTBYOWMX C HAaWMMK criybamum.

Mbl Takke MOXeM paspeLlunTb APYrMM Nuuam NpeaocTaBnaTb HAM YCIyrM CTaTUCTUYECKOW OLEHKM
ayauTopun 1 aHanUTUKM U pasMeLlaTb pekniaMmy OT Hallero uMeHn B IHTepHeTe, OTCNeXnBaTh
30pPEeKTUBHOCTL 3TON pekrnambl U MIHOPMUPOBATL HAc 0 Hel. ATK Nua 1 opraHn3aumMm MoryT
ncnonb3oBaTk dannbl cookie, Beb-masku, SDK 1 gpyrne TexHonornv gns naeHtudumkaumm sawlero
YCTPOWCTBA, KOra Bbl NOCELLaeTe HaLl CalT M NONb3yeTeCh HALWIMMK YCIyraMmu, a Takke Korga Bbl
noceLyaeTe Apyrue canTbl U CIyX0bl.

NMepenaya n packpbiTne nHcpopmauumn

B onpeaeneHHbIX crnyyYadax «KKOMNnaHnuAa» MOXeT NpeaoCTaBnATb C06paHHbIe daHHble ApyrM nuuam m
opraHm3auuam, K HMCny KOTopbiX OTHOCATCA:

1. Opyrve nonb3oBartenu

[ J Ecnu Bbl sBNsieTech nonb3oBaTenem TPaAHCNOPTHbIX YCIYr, Mbl MOXeM NpeaoCTaBNATb
BOOUTENSAIM-NIAapTHEpPaM BaLle UM (NPpK KenaHue n pamunmio), 4aHHble 0 MecTe Nnocagku
W/VNn NyHKTE HasHa4YeHus1.

e Ecnu Bbl BOgMTENb UK Kypbep-napTHEP, Mbl MOXXEM NPEAOCTaBATL NOMb30BaTENAM
cregyoLLyo MHopMauuto: Balle UMs 1 choTorpacmto; Mapky, Moaernb, LBET,
rocyapCTBEHHbIA PErMcTpaumoHHbIA HOMep 1 choTorpaduio Ballero aBTomobunsi; Balle
MECTOMONOXEHWE; Ball PENTUHT B MPUMOXEHUN; a TakKe BallW KOHTAKTHbIE AaHHble (B
COOTBETCTBUM C NPUMEHMMbIM 3aKOHOAATENLCTBOM). Ecnu Bbl 3anonHunu ceor npodunb
BOOUTENS, Mbl TaKKe MOXEM NPEeAOCTaBnATb Nbyo MHpopMaLuuio 13 aToro Nnpoduss,
BKIoHaaA AaHHble, npenocTtaBlieHHble BaMU, a TakXe OT3biBbl, OCTaBlieHHble BallMM
KnneHTaMmn. 3akasdnkam noes3nokK 1 nony4yarenam 3aka3oB TakKe OoTnpaBnaeTcAa KBUTaHLUUA,
cogepallasi creayoLyto MHhopMauuio: pasmep nnatexa v pasbreka no KaTeropusiM; awle
nms (dbammnuns) n potorpadus; Kapta NPONAEHHOIo MapLupyTa.

2. Monb3oBaTenu v opraHM3auMM CornacHo BalleMy 3anpocy
B yacTHOCTM, Mbl MOXeM NPeaoCcTaBnsaTh Bally MHGOPMALMIO:

e TpeTbMM NUUaM No BaweMmy 3anpocy. Hanpumep, Mbl MOXXeEM NepefaTb BaleMy Opyry
MHGOPMaLMIO O BaleM OPUEHTUPOBOYHOM BPEMEHU MPUBLITUS 1 MECTOMONOXEHUN UK
MHdOpMaLMIO O NOEe3akKe.

e [lapTHepam komnaHuu. Hanprmep, ecnu Bbl 3aKasbiBaeTe yCryry B paMmkax NapTHEPCKOro
UM peKnamHoro NpeanoXeHus OT CTOPOHHEro NOCTaBLUMKa, KOMMaHUs MOXET nepedarb
CBedeHUs 0 BaC AaHHOMY MOCTaBLUUKy. K 3Ton kaTeropmum Takke MoryT OTHOCUTLCA Apyrue
NPUNOXEHNA N CalTbl, KOTOpble MHTerpunpytoTca ¢ API-nHTepencom KomnaHum; NOCTaBLLMKN
1 cepBUCHI MO NPedoCTaBNeHNI0 aBTOMOOUIEN, a TaKKe NPUITOXKEHUSA N CalTbl, C



nporpaMmmMmHbIMn MHTepd)eﬂcaMM n CJ'Iy)K6aMI/I KOTOPbIX MHTErpunpyetTca nnaTq)opma KOMMNaHnu;
nenosble NapTHepbl, COBMECTHO C KOTOPbIMMX KOMMNAaHUA NpoBOAUT NPOMO akuUn U KOHKYPChbl,
a TakKXe OKasblBaeT cneunarnbHble YCIyru.

3. LLnpokasa ayauTopus npu pa3meLleHUU KOHTEHTa Ha o6LenocTynHom hopyme

Mel ¢ pagocTbio obaemcs ¢ nonb3oBaTensaMu, B TOM YMCIe Yepes coumarnbHble CETU 1 Apyrue
WHCTPYMEHTbI Hawewn nnatdopmbl. Korga Bbl 00Laereck ¢ HaMu Mo 3TUM KaHarnam, Ballm coooLeHuns
CTaHOBATCA OOCTYMHbI LUMPOKOMY KPYry nu,.

4. MocTaBLWMKH ycnyr n napTHepbl KOMNaHUU

«KoMnaHusi» MoXeT npefocTaBnsTb MHOPMaLMIO CBOMM MOCTaBLUMKaM, KOHCYfbTaHTaM, napTHepam
Mo MapKETUHTY, UCCreqoBaTENbCKUM KOMMNaHUAM U APYTMM NOCTaBLUMKaM YCNyr U AenoBbIM
napTHepam. K HUM, B YaCTHOCTU, OTHOCATCS:

e onepaTopbl NO Npuemy 1 obpaboTke nnaTexen;

® KOMNaHuW, 3aHMMatoLLMecs NPOBEPKON JOKYMEHTOB (TOMbKO Arsl BoAUTENEn 1
KypbepoB-napTHEPOB);
MOCTaBLLMKM 0BnayHbIX XpPaHWUMLL;
napTHeEpPbI N0 MAPKETUHTY 1 onepaTopbl MApKETUHIOBbLIX NnaTdopmM;
MOCTaBLLUMKM aHANUTUYECKMX CUCTEM;

nccregoBaTenbCkue KOMNaHmu, BKIKOYas opraHn3aumm, KoTopble NPOBOAST ONPOChI U
nccrnepgoBarernbCkme NpoeKkTbl COBMECTHO C KoMnaHuen KomnaHus «» unm ot ee NMMEHMN,
napTHepsbl, obecneymBatoLe 6€30MacHOCTb U 3aLLMTY NPUMOXEHWNN;

KOHCYNbTaHTbI, OPUCTBI, Byxrantepbl U ApyrMe NoCTaBLLMKM NPOECCMOHanbHbIX YCNyT;
napTHepbl-Brnagenblbl aBTOMNAPKOB;

napTHepsbl, NpeaoCcTaBnsoLne YyCnyrn CTpaxoBaHUs N (MHaAHCOBbIE YCIyry;
asponopTsl;

Apyrne MecTHble NepeBOo34MKU;

pecTopaHbI-napTHepbl;

MOCTaBLUUKM YCAyr Mo (pMHaAHCMPOBaHWUIO 1 apeHae aBTOMOBMIEN U CTOPOHHME NOCTaBLUUKA
asTomobunen.

5. Juua, opraHnsaumm u rocyaapcTBeHHbIe OpraHbl (4ns peleHust PUANYECKNX
BOMPOCOB U pa3peLleHns CNopoB)

«KomnaHusa» BnpaBe NpeaocTaBnaTh BallM AaHHbIe, €CNK NonaraeT, YTo 3TOro TpedyeTt 3aKoH,
HOPMaTMBHbLIN akT, 4ENUCTBYIOLLNA OroBOpP, OPUANYECKUI MPOLIECC UK 3anpoC rocygapCTBEHHOIroO
opraHa nnbo ecnu aTo HeobxoaMmo B Lensax obecneyeHns 6e3onacHOCTU U T. 4.

Cioga oTHOCUTCS NpefocTaBreHne nHopmMmaumm CoTpyaHMKamM NpaBooXpaHUTENbHbIX OPraHoB,
YNOMHOMOYEHHbLIM roCyapCTBEHHBIM OpraHam, asponopTtam (ecnv npegocTasneHne uHpopmaumm
SABNSAETCA ycrnosmeM paboTbl Ha TePPUTOPUM asponopTa) U UHbIM TPETbUM NKLLaM B 00beme,
H€O6XO,EI,I/IMOM ona npueegeHuna B UCNOJNMHEHMe Hallnx Ycnosun npenocrtaBneHna ycnyr,
Nonb3oBaTENbCKMX COrnaLlleHun unu opyrux npasun, ana 3awutbel npas Unm cobCcTBEHHOCTHU
«KOMMaHWUM» 1 OpYrux nuy n obecneveHms 6e30nacHOCTM NOCNeqHUX, a Takke B Criydae NPeTEeH3nn un
CMOpOB, CBSA3aHHbIX C MCMOfb30BaHMEM BaMy HalMX YCryr. Ecnu Bbl Nonb3yeTech KpeauTHOM KapTomn
OPYroro nvua, 3akoH MoXeT 00653bIBaTb HAC NPeAoCTaBNATbL BadenbLy 3TON KPEANTHOW KapThbl
onpegeneHHy nHopMaLmio, B TOM YMCe B OTHOLLEHUN BaLLUMX NOE300K.

Mbl Takke MOXeMm npenocrTaBnATb I/IHq.)OpMaLI,VIIO O BaC TpeETbMM NnLam B CBA3N C TAKUMU CcobbITUAMM
nnn Bo BpeM4da Taknx COBbLITUI, KaK CrNAHNE Unn neperoBopbl O HEM, Npodaxa akKTUBOB KOMMNaHUK,



06beguHeHne 1 pecTpykTypusaums, hmHaHcpoBaHue 1 NpuobpeTeHne BCero Hawero 6usHeca nnu
€ro 4actu Apyron KoMnaHuemn.

6. Opyrve nuua c Bawero paspeLleHusi

Mo npedBapuUTeENnbLHOMY YBEAOMIIEHWIO U MPU BalLEM COrflacv KOMMaHUs MOXET Takke nepeaaBaTtb
TPETbMM NMuaM MHGOpPMaUWIo, He yKasaHHyto B HacTosiLen MonuTuke.

XpaHeHue U yHUUTOXeHue uHcpopmauum

«KomnaHus» ucnonbayeT nHdopmaumio n3 npoduns Ans NpefocTaBneHns BaM yCnyr U XpaHuT ee,
noka y Bac ecTb npoduneb.

«KomnaHusi» XxpaHuT onpeneneHHble CBEAEHWs, B TOM Yncie MHADopMaLIMIo O TpaH3aKumsXx,
MECTOMOMOXEHUN, YCTPOUCTBAX U UCMOMNb30BaHMK NaTopMbl B TE4EHNE 7 NET B COOTBETCTBUM C
HOPUANYECKUMU, HATIOTOBLIMU, CTPAXOBbIMU U NMPOYMMU TPeOOoBaHMSIMU B pervMoHax OCYLLECTBIEeHWS]
AesiTenbHocTU. «KomnaHusi» 3akpbiBaeT AOCTYN M 3anpeLlaeT NCnonb3oBaHre MHopMaLun, KoTopas
Goree He Hy)XHa A5l TPeoCTaBNeHNsl YCIyr «KOMMNaHUny», MOAAEPXKKN Nonb3oBaTenei, NnoBbIeHNs
KayecTBa OGCNYXMBaHWSA U APYrMX onepaunoHHbIX Lenei. Takue gaHHble UCMOoNb3YHTCs
UCKIIOYUTENBLHO Ans cobniofeHus HacTosimx TpeboBaHuii, obecnedeHnst 6e30NacHOCTU, BbISIBNEHUS
¥ NpefoTBpaLLEHUs CllyYaeB MOLLEHHUYECTBA.

Bbl MOXeTe OTnpaBuTb 3anpoc Ha yaaneHue nepcoHarnbHbIX AaHHbIX B o060 MOMeHT B pasaene «O
MPUNOXEHNM.

Nonyyuns Takom 3anpoc, «kKOMMAaHUA» yaansieT BCO MHGOPMaUUIo 3a UCKNHYEHNEM TOW, KOTOPYHO OHa
obs3aHa xpaHuTb. B HekoTopbIX cny4vasx, HanpyMmep Npy HanMuun 3agoSMPKEHHOCTU UK
HepaspeLUEeHHbIX CMOPOB, KKOMMAHWA» HE MOXET yaanuTb akkayHT. [ocne ycTpaHeHus AaHHbIX
haKkTOpOB «KOMMNAHWA» yOanseT OaHHble, CrieQys ONMMCaHHON BbilLe npoLleaype.

«KomnaHusi» MOXeT Takke COXpaHATb onpedeneHHyo nHopMaLmio, ecnm aTo HeobxoamMmo Ans
CcOoONtoAEHUS HaLLMX 3aKOHHbLIX AENOBbLIX MHTEPECOB, TakUX Kak NpegoTBpaLleHne MOLLEHHUYECTBA U
obecneveHne 6e30NacHOCTM 1 3alWnThbl Nofnb3oBaTenen. Hanpumep, ecnm «komnaHusi» 3abnokmpyet
npocunb nonb3oBaTens u3-3a Hebe3onacHOro NOBEAEHNS UMK CIy4YaeB HapyLLeHns 6e3onacHoCTH,
Mbl MOXEM COXPaHUTb ONpeaesneHHyo nHpopmaumo 06 3Tom npodune, YTobbl NpegoTBpaTUTL
co3fgaHuve nonb3oBaTerieM HOBOro Npoduns «kKoMnaHum» B BygyLiem.

Ocob6asa nHdopmauua ana nonb3oBartenen B EC

C 25 maga 2018 r. o6paboTka nepcoHanbHbIX AaHHbIX Nofb3oBaTenen Ha TepputTopun EBponenckoro
coto3a OygeT ocyLecTBNATLCA B COOTBETCTBUM CO crieayowmm pernameHtom: EU General Data



http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

Protection Reqgulation (“GDPR”). B naHHOM pa3gene nNpuMBOASATCS CBeeHNs O NnpaBax nornb3oBaTtenen
B EC 1 0693aHHOCTAX «KOMMNAHUU» COrNacHO yKa3aHHOMY BbilLE pErfamMeHTy.

1 NpaBa nonb3oBaTteneun B EC

Ecnu Bbl siBNsieTecb Nonb3oBaTenemM npunoxeHus Ha tepputopumn EC, y Bac ecTb cniegytolwuve npasa
B OTHOLLEHMM 06pabOoTKM BalLMX NUYHbLIX CBEOEHWI «KOMMNaHNeny. YTobbl BOCNONbL30BaTLCS AAaHHBIMK
npaBamMu, 03HaKOMbLTECH C MHpOpMaLeEn HUXe.

Monb3oBaTenu 3a npeaenamm EC Takke MOryT oTnpaBuTh 3anpoc Ha pasbsiCHEHWE, UCTIPaBIieHne,
yOoaneHve unu nepegady Konmm cBoMx NepcoHarnbHbIX AaHHbIX:

e **a. PazbsAcHeHMe n konnmn gaHHbIX
O Y Bac ecTb NpaBo 3anpoCuUTb pasbsCHEHNE B OTHOLLEHNN TOTO, Kakor MHpopMaLnen
0 Bac pacnoraraeT «NpunoXxeHue» 1 kak ata MHopmMaLms NCNoNnb3yeTcs.
o Bbl Takke BnpaBe nonyyYnTb KOMUIO AaHHLIX, KOTOPbIE «MPUMOXEHME» CObMpaeT o
BacC C BaLlero cornacus unm ang npegoctasneHnst Bam 3anpalimBaemMblX YCyr.
e b. UcnpaBneHue
o Ecnu Bbl cunTaete, UTO «NpUNOXeHNe» BnageeT HETOMHOM MHGOopMaLMen o Bac, Bbl
MOXEeTe OTMNpaBUTb 3anpoc Ha BHECEHME HEODXOANMbIX UCTIPABITEHUN.
[lononHuTenbHble cBeAeHMst 06 ucnpaBneHnn Unm oTnpaeke 3anpoca Ha
nucnpaeneHne nHopmMaLlumn cM. B pasgene «PasbscHeHune, KonMu 1 UcrnpasreHne»
HUXe.
e c. YnaneHue
o [lonb3oBaTenu MoryT B fitl0O0OM MOMEHT OTMNPaBUTb 3anNpoc Ha yaaneHne CBOero
npodpunsa. 3To MOXHO caenatb B MeHto «O npunoxeHnn». Mbl MOXEM XpaHUTb
onpegeneHHy nHGPopMaLmio 0 Bac B COOTBETCTBUM C TpeboBaHUAMMU
3aKoHOAATENbCTBA U NS 3aKOHHbIX Lenen BegeHnsa busHeca.
o [ononHuTenbHble CBEOEHUS O XPaHEeHUU 1 yaaneHun nHopmaumm «KKoMnaHuemny»
CM. B pa3gerne «XpaHeHNe U YHNHTOXEHNE MHpopMauumy.
e d. Bo3paxeHus n xanobbl
o [Monb3oeatenu B EC nvetoT npaBo 3asBUTb O BO3PaXEHNN B OTHOLLEHUN MpoLeaypbl
006paboTkM NepcoHanbHbIX AAaHHbBIX «KKOMMAHUEN», B TOM YNCIE B MAPKETUHIOBbIX
Lensx ¢ UCnonb30BaHMEM CUCTEM aBTOMaTU3MPOBaHHON 06paboTku AaHHbIX U/MMnK
aBTOMAaTU3NPOBAHHOTO NPUHATUSA peLlleHuin. «lMprunoxeHne» MOXET NPOAOITKNTD
00paboTKy Bawen nHhopmMaumm, HECMOTPS Ha BO3paXeHue, ecrny Takas obpaboTka
cooTBeTCcTBYET TpeboBaHnam O6Lero pernameHTa no 3awmTe AaHHbix (GDRP).
o Kpome Toro, none3oBatenu B EC nmetoT npaBo nogatb )anoby B OTHOLLEHWM
00paboTkn NnYHON MHpopMaLMM «koMNaHUen» B YrnpaerneHue no 3alimte aHHbIX
HupoepnaHgo (Autoriteit Persoonsgegevens). Agpec ans oTnpaeku xanob:

Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG
(+31) - (0)70 - 888 85 00
o Kpome Toro, Bonpocbl, KOMMEHTapPMU 1 >karnobbl MOXHO OTMNPaBNATb
OTBETCTBEHHOMY 3a 3aLUuTy NePCOHarnbHbIX AaHHbIX KKOMMOaHUNY.
2. OcHoBaHu1A Onsi 06paboTkn

B cooTtBetcTBUMM C O6LIJ,I/IM pernaMmeHToM no 3alnTe AaHHbIX KOMNaHUW OOJMKHbI BbINOMTHATD
00paboTKy NMYHOM MHOPpMaLUKM Nonb3oBaTenen, NPoOXmnBarLLNX Ha Tepputopun EC, Ha KOHKpPETHBIX
NpaBoOBbIX OCHOBaHUSIX. Kak onnucaHo Huke, «npunoxeHne» obpabaTbiBaeT MHOpMaL Mo
nonb3oBaTenen Ha OCHOBaHWSX, Yka3aHHbIX B O6LLEM pernaMeHTe no 3aluTe gaHHbIX:
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e a. O6paboTka AaHHbIX TpebyeTcsa ANA NpefocTaBlieHUA NONb30BaTeNAM He06XoAUMbIX
ycnyr u BO3MOXXHOCTEWN.

o «KomnaHusay gomkHa cobupaTe u NCnonb3oBaTh onpedeneHHyo nHdopMaLmio ang
okasaHug ycnyr. K Takon nHdopmaumm oTHOCATCS:

m [laHHble npodhunen nonb3oBaTenemn, Heobxoanmble ansa cosgaHust npoduns
N yNpaBneHns MMu1, B TOM YMChe A8 NOATBEPXKAEHMS NIMYHOCTH, Nepenayn
nHdopmaumMKn 0 NoesfKax, 3akasax, a TaKke Ans NpeaoCcTaBneHns
BO3MOXHOCTW OCYLLECTBMATb M Nony4atb onnary.

m  [laHHbIE O MECTOMONMOXEHUN BOAMTENEN, HEODXOOUMbIE A5 HA3HAYEeHUS
BOOUTENEN Nonb3oBaTensaMm, a Takke A1 OTCNEXMBaHUS BbIMONHAEMbIX
Nnoe3aokK 1 HaBurauum.

CegeHus 06 onepauusix, CBsA3aHHbIE C UCNOMb30BaAHMEM YCIYT «KOMMaHUN».
WHdopmaumsa o6 ncnonb3oBaHum, Heobxoanmas ans nogaepxaHus,
ONTUMU3aLUN U YIYYLLEHUS YCIYT «KOMAaHUM», B TOM Yucre 4ns
onpegenexnst (MHorga ¢ MCMosnb30BaHNEM OPYrUX CBEAEHU) CyMM OOHYCOB,
HasHayeHus BoaguTenel Nonb3oBartensiM, a Takke Ans pacdyera CTOUMOCTH
noe3aok 1 Joxona BoanTenen.

o C6op 1 ucnonb3oBaHMe AaHHOW MHOPMaL KN SBNSETCS 006s93aTenbHbIM ANg
NCMNONb30BaHUSA NPUNOXEHUA «KOMMAHUNY.

e b. ObpaboTka fgaHHbIX He06XxoAMMa ANA 3aLWUTbI XKU3HEHHO BaXXHbIX MHTEPECOB HalNX
nonb3oBaTenen N Apyrux nuu,.

o «KomnaHusy BnpaBe o6pabaTbiBaTb NMYHYIO0 MHPOPMaLMIo, B TOM Yncne
npenocTaBnsATb ee NPaBOOXPaHUTENBHBIM OpraHam B Crlyvyae BO3HMKHOBEHUS Yrpo3bl
6e3onacHOCTM Nonb3oBaTenen unu Apyrux nuu,.

e c. O6paboTka AaHHbIX He06XxoANMa B 3aKOHHbIX MHTEpPecax «KKOMMNaHUun».

o «KomnaHusay cobrpaeT u ncnonb3yeT nepcoHarnbHble AaHHbIE B TEX Cryyasix, Korga
3TO HeOBX0AMMO ANA peanu3aunm ee 3akoHHbIX nHTepecos. Cioga oTHocUTCs coop U
ncnonb3oBaHue nHopmaumu:

m [Ins nogaepxaHusi U NoBblLEHWS HAaAeXHOCTM cepBurca U 6esonacHocTH
nonb3oBaTenen. Hanpmumep, Mbl cobMpaem AaHHble NPOBEPKN AOKYMEHTOB (B
pa3speLUeHHbIX 3aKOHOM Cly4asx), YTOObl HeHaAeXHble NOMb30BaTeNy He
MOFTIM NPELAOCTAaBNATb YCYr C MOMOLLbIO HALLMX NpUnoXxeHunii. Kpome Toro,
Mbl MCMOMNb3yeM NNYHYI MHGOPMaLMIo, YToBbl NpegoTBpaTUTL
NCMNONb30BaHUe HalMX yCnyr nuuamMu, ocyLLeCTBAAOLWNMN
HegoBPOCOBECTHYIO MM ONACHYIO AeATENbHOCTb. Hanpumep, Mbl MOXeEM
XpaHUTb AaHHble 3abNOKMPOBaHHbIX NONb3oBaTeNen, YToObl HE 4ONYCTUTb
NCMNOMb30BaHUE MU NPUNOXEHUA komnaHun. NHdpopmauus ob
NCMonb30BaHUK Takke Heobxoguma, 4ToObl NpeoTBpaTUTL Ha3HayYeHne
BOOUTENEN Nonb3oBaTensmM, NPy KOTOPOM CYLLECTBYET BbICOKMIA PUCK
BO3HWKHOBEHMWS KOH(NMKTa (HanpuMep, ecriv paHee Ha nonb3oBaTens
noctynanu xanobbl).

m [Ins npegynpexaeHus, BbIBIEHUS 1 NPOTUBOAENCTBUSA MOLLEHHUYECTBY,
CBSI3@HHOIO C MCMONb30BaHMEM HalLMX ycnyr. Hanpumep, korga
NCNonb3yTcs AaHHble Npodunert nonb3oBaTenen n ceegeHns ob mx
MECTOMOMNOXEHUN, YCTPONCTBAX MIN MOSYYEHHbIX UMW YCryrax Ans
onpegeneHns N npeaoTBpaLLeHNst MOLLEHHUYECKUX AEACTBUIA B OTHOLLEHMWM
«KOMMaHWUM» U OpYyrMx nosib3oBarenen.

m [1ns nHpopMMpoBaHMsi NpaBOOXpPaHUTENBbHBIX OPraHOB O NMpPaBOHAPYLLEHUSIX
nnm yrposax ooLecTBeHHON 6e30MnacHOCTH.

m [Ins npenocTtaBneHnsi NOAAEPXKKM NOMb30BaTENSIM.



m [1ns noBbIEHNst Ka4ecTBa 0OCNY>XMBAHNS U CO34aHUSI HOBbLIX CEPBUCOB.
Cioga, B 4aCTHOCTU, OTHOCUTCS: ONpeaerneHne onTMMarnbHOro MecTta nocagku
UNn BbICaAKN, pekoMeHZauUms (HOBbIX) QOYHKLMIA, yNy4ylleHNe CUCTEMBI
HaBurauum, onTMMmn3aums TapndoB N MexaHn3ama HazHa4yeHus1 NapTHepPoOB
(BOOuTENEN 1 KypbepOoB) NoNb30BaTENSAM.

m [lns uenen nccnegosaHus u aHanuTtuky. Croga, B YaCTHOCTU, OTHOCUTCS
aHanu3 TeHAEHUMUI MCMOoNb30BaHWs AN yrny4leHus obcnyXnBaHms
nonb3oBaTernen, a Takke NoBbILEHNA 6€30MacHOCTN N HAAEXHOCTW Hallero
cepBuca.

m [ns uenen npsiMmoro mapkeTuHra. Cioga, B YaCTHOCTU, OTHOCUTCS aHanu3
OaHHbIX NS onpegeneHns TeHOeHUUN 1 co3aaHnsi NepCcoHanmM3npoBaHHbIX
MapKETMHIOBbLIX COOOLLEHWNIA.

m [1nsa BbINONHEHWs YCNoBuin npegocTaBneHus yenyr «KKOMnaHumy.

e d. ObpaboTtka gaHHbLIX HeOGXoAMMA ANA 3aLWNTbI 3aKOHHbIX UHTEPECOB APYrUX NuL
WINN CTOPOH.

o

«KomnaHusa» co6|/|paeT M UCnornb3yeT nepcoHanbHble AaHHbIE B TeX Crly4dasaXx, koraa
3TO HeoBXxoaANMO OIS peanun3aunn NHTepecoB OPYrnx nuy unn LUVIpOKOVI
obuwectseHHocTH. Cloga OTHOCUTCS nepepada I/IH(bOpMaLI,VII/I B CBA3N C UCKOBbIMU
3adABlEeHNAMU Unn TpeGOBaHI/IﬂMVI O BbiMJiaTe CTPaxoBOro Bo3mMmelleHna and 3awunThbl
npas un ©e3onacHocTn Opyrux numu.

Kpome TOro, «KkKOMMaHUA» MOXET Npu HeobxoanmocTu O6p863TblBaTb JINYHYHO
Mchopmau,mo B MHTEpECax 00LLEeCTBEHHOCTM B COOTBETCTBUM C D,EVICTByIOU.LMM
3aKkoHOAAaTeNIbCTBOM.

e e. O6paboTka AaHHbLIX Heobxoguma gnsi UCNOJTHEHUS NPaBOBbIX 0613aTenbLCTB
«KOMMaHUMn».

o

«Komnanusa» obssaHa cobntogatb TpeboBaHMs 3aKOHOAATENBbCTBA B PerMoHax
ocyLlecTBneHna eAaTeNnnibHOCTU, B COOTBETCTBUN C KOTOPbIMU Mbl OOJT>KHbI COGI/IpaTb,
obpabaTbiBaTb, NepegaBaTb U XpaHUTb Bally NepcoHarbHble AaHHble. Hanpumep,
«KOMMaHWs» OoMmKHa cobnogaTh 3aKoHbl U NpaBuna BO MHOTMX FOpPoAdax M cTpaHax, B
COOTBETCTBUM C KOTOPLIMM OHA 06s13aHa cobupaTb MHOPMaLMIO O Noe3aKax,
XpaHUTb ee B TeYEeHWNe NPOAOITPKUTENBHOIO Nepruoaa BpeEMEHM U NpeaoCTaBnsaTh ee
KOMWM rocyaapCTBEHHbIM M ApYrMM opraHam. « KomnaHusi» Mcnonb3yeT Bally NINYHY
NHOpMaLMIO Ast UCMOSNTHEHMS 3aKOHOB M NPaBui B CyYasX, KOraa OHU NPUMEHUMbI
K MCMOMNb30BaHNIO BaMU NPUMNOXEHUA «KOMMaHUN».

Kpome Toro, «koMnaHusi» MOXeT nepeaaBaTtb MHOPMaLUI0 NpaBoOXpPaHUTENbHbIM
opraHam, B TOM Yucrie B cyaeBGHOM Nopsiake Mo 3anpocy TPETbUX ML,

e f.Cornacue

o

«KomnaHusa» Bnpaee cobvpaTb 1 MCNONb30BaTh Bally MHOPMaLMIO C BaLlero
cornacus. Bel MoxeTe 0TO3BaTh CBOE cornacue B Niobon MoMeHT. B cnyyae oT3biBa
cornacusi Bel He CMOXeTe UCMomMb30BaTh YCNyrn 1 yHKUMK, ANA NpeaocTaBneHns
KOTopbIX TpebyeTca nHdopmaums, cobpaHHas unu ncnonb3dyemas Hamu ¢ BaLlero
cornacws.
C cornacus nonb3oBaTenen «koMmnaHnsa» cobmpaeT u ncnonb3yeT AaHHbIE,
HeobxoaMMble AN NOBbILLEHUS Ka4ecTBa 0OCNyXMBaHWUS Nofb3oBaTenen,
npegocTaBneHns AOMNONHUTENBHBIX YCNYT Uy YHKLUUIA, a Takke AN CBA3K C
nonb3oBaTtensamun. Ecnu Bbl Nonb3dyeTeck ycrnyramm «koMnaHumy» Ha TeppuTtopumn EC,
C BaLlero paspeLleHns cobuparTcs U UCNOMb3yTCA creytoLlime cBegeHus:

m  [laHHblEe O MECTOMOMOXEHUN (ANA NoNb30oBaTeNnen, 3akasbiBatoLNX NOE3AKN)

m  /Hdopmauus o MecTononoXxeHun, nepefaBaemMas B pearlsHoOM BpeMEHU

(ons Nnonb3oBaTenen, 3akasblBaloLLMX NOE3OKN)
®  YBeJOMIIeHMs O cTaTyce Noe3fok



m  YBeOooMneHus:: CKUOKM U HOBOCTU

m  CUHXpOHU3aUus C KaneHaapem
[lononHutenbHble cBeaeHnst o cGope M UCMoNb30BaHUMN 3TUX AAHHBIX,
npefocTaBneHnn U OT3blBe Cornacus, a Takke NnocrneacTBusX Takoro oT3biBa Ans

NCMOMNb30BaHNA NPUIOXEHUIA «KOMMaHUUY» CM. B pasaene «BbiGop 1 Npo3pavyHoCTby
HUXKe.

Bbi6op 1 npo3pavyHoOCTb

A. HACTPOUKU KOH®UOEHLUATILHOCTHU

MeHto «O NpunoxeHum» B NPUNOXKEHNN «KOMMNaHUN» ANS Nonb3oBaTenen npegocTaBnser
BO3MOXHOCTb YCTaHaBNMBaTb UM M3MEHATb NapameTpbl OTNPaBKW AAHHBIX O MECTOMOMNOXEHUUN U
KOHTaKTax v MNony4eHns MOOUIbHbIX YBEOOMITEHWUIA OT «KOMMNaHun». Hxke npueeaeHsl cBeAeHns O
HacTpomnKax KOHUAEHUMANbHOCTU, X YCTAHOBKE UMM M3MEHEHMN, a Takke O NOCNeaCcTBUAX UX
OTKITHOUYEHUS.

UHdopmaums o mecTononoxeHnmn

o

«KomnaHusi» ucnomnbayeT cnyx0Obl reoniokauumn Ha yCTPOMCTBE MoNb3oBaTens Ans
obecnedeHuns 6e3onacHbiX U HaAEXHbIX MOe30K. [laHHble reonokaLmmn No3BoNAT
yMyYLWWTb Ka4eCcTBO 06CNYXMBaHUS, BKIOYas Npouecc Nocagaku, HaBuraumio m
NoaAepKKy Monb3oBaTenen.

BknounTb, OTKMOYUTBL UM HACTPOUTE COOP MHAOPMALMN O MECTOMONOXEHNN
KOMMaHnen MOXHO B Nto6or MOMEHT B MeHI0 «O NprnoXXeHnn» NpUnoxXeHns
«KOMMaHWM» UIN B HACTPOMKax MOBUNbHOIo ycTponcTea. Ecnu Bbl OTKNoUNTE
cnyx06bl reoriokaumm Ha yCTPOMNCTBE, 9TO OTPA3UTCH Ha NCMONb30BAHUM NMPUINOXEHUS
«KOMnNaHumy». Hanpvmep, BaM NpMaETCs BPYYHYH BBOAWTb MECTO MOCAAKMU U MYHKT
HasHa4eHus.

OTnpaBKa AaHHbIX O MECTOMOMOXEHUU B peanbHOM BpeMeHHU (Ans nonb3oBaTenen,
3aKa3biBalOLMUX Noe3aKn)

O

Ecnu cnyx6bl reonokaumm Ha MOOWIIbHOM YCTPOWCTBE BKIIOUEHbI, Bbl TAKXKE MOXETE
paspelmnTb «MPUNOXKEHUIO» OTNPaBNATL JaHHbIE O BalleM MeCTOMNOMNOXeHUN
BOAMTENIO C MOMEHTA 3aKka3sa [0 Havana noesfku. ATo NOMOXET BoaUTeNto ObicTpee
HanTK Bac.

BKMOUUTL MNK OTKIIOYNTL OTNPAaBKY AaHHBIX O MECTOMOMOXEHMUM BOOUTENO MOXHO B
nobor MOMEHT B MeHI0 «O NpUNoXeHnn» NPUNOXeHUs «koMmnaHua». Ecnn otnpaska
JaHHbIX O MECTOMOSTOXKEHNN OTKMNIOYEHA, Bbl MOXETE UCMNONb30BaTh NPUNOXeHWe
«KOMMaHuM», HO BoguTento byaeT TpyaHee HaWTK Bac.

YBeaomneHnsa: o6HoBMeHUs1 Npodunsa u cTaTtyc noesaok.

o

((anIJ'IO)KeHI/le» oTnpasndeT nonb3oBaTenidM yBe4OoMITEHUA O CTaTyCe Noe3foK U
OOHOBNEHWSIX, CBSA3AHHBIX C npodwmeM. YBeaomneHus sBnsoTcs HEOTbEMIIEMOMN
HacCTbK UCNOJIb30BAHUA NMPUINOKEHNA KKOMMaHUN» U HE MOTyT ObITb OTKMNIOYEHDbI. TeM
HEe MeHee, Bbl MOXETE Bbl6paTb cnocob nony4yeHns yBeﬂOMﬂeHMVI B MeHto «O
NPUNoOXeHnn» B NpUnoXXeHnm KoMmnaHnun.

YBenomneHusi: CKWAKU U HOBOCTM.



O  Bbl MOXeTe BKMOUYUTb oTnpaBKy pUSh-yBe,D,OMﬂeHVIVI O CKMaKax 1 HOBbIX
BO3MOXXHOCTAX, npegnaraemMbix «KOMMaHuemn». Otn yBeaoMITIEHNA MOXHO BKJTHOYUTb U
OTKINIOYMTL B N0O0 MOMEHT B MeHto «O NPUINOXEHUN» NPUINOXEHNA «KKOMNaHUN».

B. PASPELLIEHUA YCTPOUCTBA

BonblwnHCTBO MOBUMBHBIX Nnatdopm (iI0S, Android u T. 4.) ycTaHaBnNuBaKT HEKOTOPbIE TUMbI
OaHHbIX, K KOTOPbIM MPUIOXEHNS He MOTyT NonyyYnTb JoCTyn 6e3 Balwuero cornacus. Ha ykasaHHbIx
nnatopMax MMEITCA pas3nuyHbie CUCTEMbI PaspeLleHnii A NoMyYeHns BaLlero cornacus.
Mnatcopma iOS npy NepeomM NCMOMNb30BaHUM NPUIOXKEHUA NPEAyNpexXaaeT O TOM, YTO NPUIOXeHne
«KOMMaHWM» MblTaeTcs NoNy4MTb AOCTYN K OnpeaerieHHbIM TUNaM AaHHbIX, U MO3BONSET BaM NPUHATb
(MrM OTKNOHWTBL) COOTBETCTBYIOLMIA 3anpoc. YcTponcTea Android yBegOMNMNSAT Bac O pa3peLueHmsix,
HeobxoaMMbIX ANst paboTbl NPUNOXEHUSA KKOMMAHUW», A0 TOro, Kak Bbl CMOXETE MCMNONb30BaTh
npunoxexue. MNMpu 3TOM UCMNONb30BaHWE BaMU NPUMNOXEHUS paccMaTpUBaETCH Kak NpeaocTaBrneHne
Noao6BHbIX paspeLLleHnii.

C. OLIEHKWU U PEUTUHI

Mocne kaxaon noesaky naccaxmnpbl MOryT OLEHUBAaTL BOAUTENEN, a TaKKe OCTaBNATb OT3bIBbl O TOM,
Kak npoLuna noesgka. Cucrema oueHOK MOBbILLAET YPOBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE
nosegeHne. 310 cnocobCTBYET CO3AAHMIO YBaXMTENbLHON 1 6e3onacHom atmocdepsl kak Ans
BOOUTENEWN, TaK 1 AN1S NacCaxupos.

PenTnHr BOONTENS MOXHO HaWTW BO BKIagke ¢ BbIGOPOM akunaxa B NPUIOXKeHUn Ans
KNMMEHTOB-NOMb30BaTeNen «KOMMaHUny, eCnn PeNTUHroBas cMCTeMa MCNOoMb3yeTCs KOMMNaHnen.

D. PASBACHEHNUA, KON N NCMNPABITEHUA
Bbl MOXeTe 3anpocutb y «KoMnaHumn»:

e [loapoBGHoe pasbsiCHEHME O TOM, Kakas MHgopMaLusa o Bac 6bina cobpaHa «koMnaHuen» u
KaK OHa MCMorb3yeTcs.

e Konuio BalMX NepcoHarbHbIX AaHHbIX, KOTOPbIE BbiNn cobpaHbl «KOMMaHUEN» .

[ ] McnpaBneHme HETOYHbIX CBe,D,eHVI|7| O BacC, KOTOpble XPaHATCA B «KKOMMaHUN».

3anpoc B «KOMMaHWI0» MOXHO OTNPaBUTb Ha apec 3NEKTPOHHOMN NOYTbI KOMMAHUMN.

N3ameHUTb nMs, HoMep TernedoHa 1 agpec aNeKTPOHHON NoYTbI, 3aperucTprpoBaHHbIe B BalleM
npodoure, MoOXXHO Yepe3 MEHI0 HACTPOMKN NPoUNs B NMPUMOXKEHUN «KOMNaHUU». B npunoxeHunm
«KOMMaHUM» MOXHO Takke HaluTU UCTOPUID NOE3M0K, 3aKa30B, OCTaBOK.

E. OTKA3 OT NOJIYYEHNA MAPKETUHIOBbIX MATEPUAIOB

OTkasaTbCs OT NoNyYeHUst peknamHo NOYTOBOWM PACChINKN KKOMMaHUU» MOXHO NOCPELACTBOM
OTNpaBKM 3amnpoca Ha 3MNeKTPOHHbIN aapec KoMNaHuu. Bl Takke MoxeTe 0TKasaTbCsl OT NONyyYeHus
nMMCeM U ApYrmx COOBLLEHNIA OT «KOMMaHWUU», crieayst MHCTPYKLUUSIM B 3TUX coobLueHusx. Obpatute
BHMMaHue, 4YTO B Cllyyae Ballero otkasa Mbl BCE paBHO CMOXEM OTMNpaBnsiTb BaM COOOLLEHNSI HE
PEKNaMHOro xapaktepa, Hanpumep KBUTaHLMK 3a NOe3aKU Unn nHdopmaumio o Bawem npodune.

7.00HOoBNEeHusa NMonutukun

B HacTogLyto MNonuTuky MoryT nepmoanyeckn BHOCUTLCA U3MeHeHus. B cnyyae BHeceHus
CYLLLECTBEHHbIX U3MEHEHWI Mbl YBEAOMUM Bac O HUX Yepe3 NPUMOoXeHUs KKOMNaHUU» Unu
nocpeacTBOM ApYrnx cpeacTB CBA3W, HAaNpuUmMep, No AMNeKTPOHHOW noudTe. B cteneHun, paspelueHHon
OENCTBYIOLLMM 3aKOHOAATENbCTBOM, MCMOMb30BaHNE BaMMW YCIYT Nocre nonydeHnsi nogobHbIxX
yBeAOMMEHNIN 03HaYaeT Balle cornacme ¢ uaMeHeHHom MonnTnkon.



Mbl pekoMmeHOyeM BaM Nepuoanyecks npocMmaTpusaTb HacTosALWYyo [NonMTUKY KOHpUAEHUMANBbHOCTMH,
4yT0BbI BbITH B Kypce nocnegHux uameHeHnn. MNpegbigywime sBepcumn Hawen MonnTtunku
KoHdMAeHUmansHoCcT ByayT Takke AOCTYMHbI AN NPOCMoTpa.



