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TRUGNG DAI HOC QUOC TE HONG BANG CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE - QUAN TRI DPoc Lap - Ty Do - Hanh Phiic

PE CUONG CHI TIET HQC PHAN

1 THONG TIN CHUNG (General information)
Tén hoc phan (tiéng Viét)  : Nghiép vu budng
Tén hoc phan (tiéng Anh)  : Housekeeping operation
M3 hoc phan : HM3028
: bai cuong o; Co s¢ nganh o;

Thub kh;.k.g th’ I
uoc khoi kicn thue Nganh o; Chuyén nganh 0; Tt nghiép o

Khoa, B mon phu trach : Du lich
S6 tin chi (LT, TH, Tu

hoc) :3(1,2,4)
S6 gior Iy thuyét : 15 gio
S6 gio thiwe hanh 60 gid
S6 gio tir hoc 60 gioy
Hoc phan tién quyét : Khong
Hoc phan hoc trudc : Dao tao dinh hudng nganh.

2. MO TA HQC PHAN (Course description)

Hoc phan thudc khdi kién thirc chuyén nganh, dugc thiét ké gdm (1) phan 1y thuyét:
1 tin chi nhiing kién thirc co ban vé co ciu té chirc van hanh, chic nang nhiém vy, vai tro
clia cac bd phan budng trong khach san; (2) phan thuc hanh: 2 tin chi nhim giup cho
ngudi hoc co hdi tmg dung nhing kién thirc va k§ ning nghé co ban cta nhan vién 1am
viée tai by phan buéng trong khach san. Chuong trinh s€ giip cho ngudi hoc hinh thanh
nhing kién thirc va k§ ning nghé co ban cua nhan vién 1am viéc tai bo phan budng phong
trong khach san. Phan kién thirc s& gitip sinh vién nam bat nhiing kién thirc lién quan dén

tiéu chuan, chirc nang, nhiém vu cua bd phéan bu@)ng phong trong téng thé chung hoat
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dong cua khach san. Phan k§ ning giup cho sinh vién hinh thanh nhitng tiéu chuan vé k¥

ning nghiép vu tai bo phan phong bao gdm cong tac chuan bi ca lam lam viéc, sip xép

vat dung, thuc hién nghiép vu don va vé sinh phong khach, kiém tra va bd sung cac vat

dung trong phong, cac ky thuat xép va trai grap giwong, k¥ nang sir dung hoa chat trong

cong viéc ...

3. MUC TIEU HQC ?HAN (Course objectives)

Sau khi hoan thanh hoc phan nay, sinh vién phai:

Ky hiéu
(Ox)

Muc tiéu hoc phan

Kién thire

Hiéu duogc nhiing kién thirc nghi€p vu co ban trong viéc thuc hi¢n céc

o1 quy trinh nghiép vu budng.

02 Van dung duoc cac k¥ ning, nghiép vu vao tinh hudng thuc hanh thuc té.
Ky nang

03 Thuc hién chuén xac duogc cac quy trinh nghi¢p vu phuc vu am thyc.
Mirc tu chi va trach nhiém

04 Thé hién thé gi6i quan ton trong su nguyén ven va bao vé moi truong.

4. CHUAN PAU RA HQC PHAN (Course learning outcomes - CLOs)
Ox CLOx PLOx
Kién thirc

CLO1: Giai thich dugc cac khai ni¢ém trong khach san/ co
sO kinh doanh luu tra.

CLO2: Phan biét dugc cac phuong phap vé€ sinh 4p dung
trong cac quy trinh don v¢ sinh.

0Ol

CLO3: Dién giai dugc cac budc trong quy trinh phuc vu
budng phong trong khach san/ co so kinh doanh luu tru. PLO3

CLO4: Thuc hanh céc quy trinh phuc vu trong cac hoat
dong luu tra trong khach san/co s¢ kinh doanh luu tra.

02 CLO5: Ung dung duoc cac k§ ning nhan biét phan biét va
st dung cac loai dung cu, thiét bi, hoa chét phuc vu cong
tac vé€ sinh trong khach san/ co s& kinh doanh luu tra.

KY¥ nang
03 CLO6: Nam virng cic k¥ ning nhdn biét, phan biét va st | PLOS,
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dung cac loai hoa chat va thiét bi dung phuc vu buff)ng
phong trong khach san/ co s¢ kinh doanh luu tru.

PLOY,
PLOI10

sO kinh doanh luu tru.

CLO7: St dung thanh thao cic may moc, thiét bi phuc vu
trong cong viéc phuc vu budng phong trong khach san/ co

CLO8: Nam vitng cac budc thyc hién quy trinh phuc vu
budng phong trong khach san/ co so kinh doanh luu tru.

Mirc tu chi va trach nhiém

04

CLO9: K¥ luat, nghiém tic trong ap dung céc kién thirc
vao thuc tién hoc tip va lam viéc.

PLO11

5. NOI DUNG HQC PHAN, KE HOACH DAY HOQC (Course content, Lesson

plan)
2 Hoat dong
0i Hoat dong d o
Buot hoc Néi dung CLO 02t CONS CAY | d4nh gia
(... tiet) va hoc (Ax)
A. Theory
Part 1: PRINCIPLES AND PRACTICES OF CLEANING
1.1 Definition of cleaning
1.2 Definition of Soiling
‘ 1.3 Equi Thuyét trinh
iy [ Emmee o s, | ke |
CLO9 e -
1.4 Cleaning Agents uan
1.5 Principles of cleaning
and cleaning procedures
Part 2: GUEST ROOMS, ROOM COMPONENTS AND KEY
2.1 Types of Rooms
2.2 The components of the ‘
; Thuyét trinh
2 3 tiét) | guest bed room CLO1, CLO3, | ., Yo i
CLO9 dién gidi, thao A.l.1
2.3 Bed types and Linen luan
requirements standards
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2.4 Key and Key Control

3 (3 tiét)

Part 3: LAUNDRY FUNCTIONS AND LINEN MANAGEMENT

3.1. Laundry Equipment

3.2. Maintaining Linen
Room & Linen

CLOl, CLOs,
CLO9

Thuyét trinh,
dién giai, thao
luan

A.l.1

4 (3 tiét)

Part 4: MAINTENANCE, UNDERSTANDING
RISKS AND PREVENTIVE MEASURES

4.1. Reporting
Maintenance Problems

4.2. Safe Work Practices

4.3. Safety in room
cleaning and servicing

4.4. Preventing Accidents

4.5. Safely handling
cleaning agents, equipment
and machinery

4.6. Hygiene and Safety
Risks in Bathrooms

CLO1, CLO4,
CLOS, CLO9

Thuyét trinh,
dién giai, thao
luan

A.l.1

5 (3 tiét)

4.7. Precaution against
infectious diseases like
HIV/Aids

4.8. Personal Safety Issues

4.9. First Aid

4.10. Proper use of the
hazard signs

4.11. Safety Inspections

4.12. Security in Hotels

4.13. Pest control

4.14. Fire

CLOI, CLO3,
CLOS5, CLOG,
CLO7

Thuyét trinh,
dién giai, thao
luan

A.l.l
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IB. Practice

Part 1: HOUSEKEEPING TROLLEY (MAID CART) MANAGEMENT,
GUEST ROOM CLEANING AND HANDOVER PROCEDURE

Gi61i thiéu
. LO1, CLO2 x
1 (5 tiet) | Task 1: Prepare the CLOL, CLO2, hudng dan thuc
Housekeeping trolle CLO3, CLO4, hién thao tac ALl
Seleeping oty CLOS, CLOG, | [MEMMa0ts 4y,
(maid cart) thuc hanh theo
CLO7 ) ~
hudng dan
Gidi thiéu,
CLO3, CLO4, |huéng dan thyc A1
2 (5 tiét) | Task 2: Making the bed CLOS, CLO6, | hién thao tac, A 1' 2’
CLO7 thuc hanh theo o
huéng dan
Task 3: Closing down and G161 thiéu,
' preparing for the next shift CLOL, CLO4. hu'(ing dan t%n_rc
3 (5 tiét) CLOS. CLO7 hién thao tac, A.l.1
’ thuc hanh theo
huéng dan
Part 2: EFFICIENT ROOM CLEANING
Task 4: Dusting process CLO1, CLO2, G101 thiéu,
4G5t ét) CLO3, CLO4, hu:.(ing dan t%luc AL
Task 5: Cleaning bath CLOS, CLO6, | hién thao tac, N
room CLO7, CLOS, | thuc hanh ‘Eheo o
CLO9 huéng dan
CLO1, CLO2, Gidi thiéu,
Task 6: Sequence for CLO3, CLO4, [hudng dan thuc ALl
5 (5 tiét) Cleaning and Servicing a CLOS5, CLO6, | hién thao tac, A 1' 2’
Guest Room CLO7, CLOS, | thuc hanh theo o
CLO9 huéng dan
CLO1, CLO2, Gidi thiéu,
. Task 7: Sequence for CLO3, CLO4, |huéng dan thuc A.l.1,
6 (S tiet) Cleaning a vacant Room CLO5, CLOS, hién thao tac, A.l1.2
CLO7, CLOS, | thuc hanh theo
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CLO9 huéng dan

Part 3: SEQUENCE FOR SPECIAL GUEST ROOM

CLO1, CLO2, Gidi thiéu,
CLO3, CLO4, [hudng dan thuc

7 (5 tiet) rTeasll;i t Guest special CLOS. CLOG6, | hién thao tac, 1211 13,
a CLO7, CLOS, | thuc hanh theo o
CLO9 huéng dan
CLO1, CLO2, Gi6i thiéu,
CLO3, CLO4, |hudng dan thyc A1
8 (5 tiét) | Task 9: VIP guest CLOS5, CLO6, | hién thao tac, A 1' 3’
CLO7, CLOS, | thuc hanh theo o
CLO9 huéng dan
Part 4: PUBLIC AREA CLEANING
Task 10: Cleaning CLO1, CLO2, G101 thiéu,
9(5ti ét) restaurant and bar areas gigi , 811:8461, h}lf-(ingt }(lian :huc AL
Task 11: Public restrooms ’ ’ 1 thao fac, A.l3

CLO7, CLOS, | thuc hanh theo
Task 12: Cleaning lifts CLO9 huéng dan

Part S: HOUSEKEEPING SERVICES AND OTHER DUTIES

Task 13: Other guest
services CLOl1, CLO2, G161 thiéu,

CLO3, CLO4, [hudng dan thuc
CLOS35, CLO6, hién thao tac, A.l.l
CLO7, CLOS, | thuc hanh theo
Task 15: Housekeeping CLO9 huéng dan

supply management

10 (5 tiét) | Task 14: Looking after
Plants

[Final test
CLOL, CLO2,
CLO3, CLO4
: > | Thuc hié A1l
11 (5 tiée) | Individual test (Group 1) | CLOS, CLO®, S:tc dzﬁl q;an N
CLO7, CLOS, > Cam & o

CLO9
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CLO1, CLO2,
CLO3, CLO4
: > | Thuc hié Al
12 (5 tiéty | Individual test (Group 2) | CLOS, CLOS, S:tc dﬁl q;an NS
CLO7, CLOS, > a8 o
CLOY

HUONG DAN TU HQC

Phin 1: SV doc tai lidu Jones, T. J. A. (2008). Professional Management of
Housekeeping Operations (fifth edit). John Wiley & Sons.
http://www.wiley.com/go/permissions trang 7 dén 24.

Phin 2: SV doc tai liéu Jones, T. J. A. (2008). Professional Management of
Housekeeping Operations (fifth edit). John Wiley & Sons.
http://www.wiley.com/go/permissions trang 50 dén 69, SV 1am bai tdp nhom vén dung
phan 2.

Phan 3: SV doc tai lieu Jones, T. J. A. (2008). Professional Management of
Housekeeping Operations (fifth edit). John Wiley & Sons.
http://www.wiley.com/go/permissions trang 70 dén 86, SV 1am bai tdp nhom vén dung
phan 3.

Phan 4: SV doc tai liéu Jones, T. J. A. (2008). Professional Management of
Housekeeping Operations (fifth edit). John Wiley & Sons.
http://www.wiley.com/go/permissions trang 90 dén 106, SV 1am bai tdp nhém van dung
phén 4.

6. PANH GIA HOC PHAN (Course assessment)

Hoat don Phwong pha v 1é
e g.iég o hg;é p CLO Ty 1€ (%)
é.l.l. Tham gia hoat dong hoc CLO9 10%
tap
Al. Panh CLO1, CLO2,
gia qua | A.1.2. Bai kiém tra thyc hanh ca CLO3, CLO4, 10%
trinh nhan CLO5, CLOG,
CLO7, CLOS
A.1.3. Bai kiém tra thuc hanh CLO1, CLO2, 0%
nhom CLO3, CLOA4,
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CLO35, CLO6,
CLO7, CLO8

A2.
gia tong két

Panh

A.2.1. Bai kiém tra thyc hanh ca

nhan

CLOI, CLO2,
CLO3, CLO4,
CLO5, CLOG,
CLO7, CLOS

60%

Tong

100%

Cong cu danh gia:
Rubric 1: Panh gia viéc tham gia hoat dong hoc tap cia sinh vién (A.1.1)

Tiéu chi Mikc d9 dat chuin quy dinh Trong
danh gia | MUCF | MUCD MUC C MUC B MUC A s
(0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
Chuyén Khong di | Di hoc khong | Bi hoc  kh4 Pi hoc chuyén | Bi hoc  day
can hoc chuyén can chuyén can du, r‘ét 50%
(<30%) | (<50%) can (<70%) (<90%) chuyén can
(100%)
Dong gbop| Khong Hiém khi | Thinh thodng | Thuong Thuong
tai 16p tham gia the}m gia phat the}m gia phét Xuyén phéit xuyén phziit
hoat dong | biéu dong | biéu, trao doi | biu, trao doi | bi€u, trao doi
gitai16p. |gop cho bai|y kién tai 16p. [y kién lién |y kién lién
hoc tai 16p. Phat biéu it|quan toi bai [quan t6i bai 50%
Dong gop | khi ¢6 hi€u | hoc. Cac dong | hoc. Cac
khong  hiéu | qua. gbp cho bai | dong gop cho
qua. hoc 1a hiéu |bai hoc 1la
qua. hi¢u qua.
Rubric 2: Panh gia bai kiém tra thue hanh c4 nhin (A.1.2)
Tiéu chi Mikc d9 dat chuin quy dinh Trong
danh MUCF | MUCD MUC C MUC B MUC A 50
gia 0-3.9) (4.0-54) (5.6-6.9) (7.0-8.4) (8.5-10)
Khong Noi dung | No6i dung | Noi dung phu | Noi dung phu
thyc hién |phu hop véi | phu hop voi [hgp véi  yéu |hgp voi yéu
Noi dung hoac ndi y’éu cau, thao yéu cau. | cau. Thao tac rd cf;lu. ‘Thao tac
th{rc hicn dung tac chua | Thao tac rd |rang, theo trinh [rd rang, theo | 100%
“7 77 | khong phu |ding  theo [rang nhung |tu nhung chua | trinh ty, ding
hop vdi tiéu chuén, con chua [ ding theo quy theo quy dinh
yéucdu. |[chua ding [dGng trinh |dinh vé& thoi |vé thoi gian
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trinh tu,
chua dung
quy dinh vé
thoi gian.
Thai d0 chua
chuyén

nghiép

tu, chua
ding quy
dinh vé thoi
gian. Thai do
chua chuyén
nghiép

gian thuc hién.
Thai d0 chua
chuyén nghiép

thuc hién.
Thai do
chuyén
nghiép

Rubric 3: Panh gia bai kiém tra thue hanh nhém/ phéi hop (A.1.3)

Tiéu chi Mirc dd dat chuin quy dinh Trong
danh MUCF | MUCD MUC C MUC B MUC A 50
gia (0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
Khong Noi dung [ No1 dung [ No1 dung phu [ No1 dung phu
thuc hién |phu hop voi |phu hop véi |hop vl yéu |hop vl yéu
hoac ndi | yéu cau, thao | yéu cau. | cAu. Thao tac rd | cau. Thao tac
dung tac chua [ Thao tac 10 |rang, theo trinh |10 rang, theo
khong phu |dang  theo [rang nhung |ty nhung chua |trinh ty, ding
A hop véi |ti€u chudn, [con  chua | ding theo quy |theo quy dinh
NQI dung A A 4 4 \ \ A N A ot M
.~ |yéucau. |chua dung |dGng trinh [dinh vé thoi |v€ thoi gian 0
thuc hién ) ] = . 80%
AR trinh tu, | tur, chua | gian thyc hién. [thwc  hién.
cd nhan , ) . A
chua  ding | dng  quy |Thai do chua | Thai do
quy dinh v€ |dinh vé thoi | chuyén nghiép | chuyén
thoi  gian. | gjan. Thai do nghiép
Thai d6 chua | chya chuyén
chuyén nghiép
nghi¢p
Phdi hop|Khong it hop tac, |C6 hop tac, |CO hop tic, |C6 hop tac,
nhoém phdi hop, | phdi hop 1am | phdi hop v6i [phdi hop voi | phdi hop voi
hop tac vigc  |nhém nhung [ nhom, hoan [ nhém  hoan
v6i nhom. [ nhom. khong hoan |thanh t6t cong |thanh tot cong
\ J - , A , 20%
thanh tot | viéc nhom dugce | viee nhém
cong  viéc | giao nhung van | duoc giao va
nhém  duoc | con sai sot. khong c6 sai
giao. sot.
7. QUY PINH CUA HQC PHAN (Course requirements and expectations)

cua giang vién trudc moi buoi hoc.

Du 16p: theo qui dinh chung cua truong.
Sinh vién doc trude slide bai giang ctia hoc phan va nhiing tai liéu theo yéu cau
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- Lam bai tap vé nha, tra 101 cac cAu hoi ngén trén 1op, va cac bai kiém tra tai 16p:
cac diém nay s& dugc danh gid vao cot diém qua trinh cta sinh vién.
8.  TAILIEU HQC TAP, THAM KHAO
8.1. Giao trinh day hoc
1) Jones, T. J. A. (2008). Professional Management of Housekeeping Operations
(fifth edit). John Wiley & Sons. http://www.wiley.com/go/permissions.
2) Housekeeping Operations Vietnam Tourism Occupational Standards (2015),
Vietnam National Administration of Tourism.
8.2. Tai liéu tham khao
1) Housekeeping and Accommodation Operations CTH Study Guide (2009), BPP Learning
Media. ISBN 9780 7517 7796 3.
2) Housekeeping (Room attendant) Learner's manual, The High Impact Tourism
Training for Jobs & Income programme (HITT).
9.  PHAN MEM HAY CONG CU HO TRQ BAI TAP HOAC THU'C HANH
1) Khu thuc hanh mé phong khach san tiéu chudn 4,5 sao voi day du trang thiét bi,
dung cu.
2) Céc nguyén vat liéu, thiét bi, hoa chit,...dung trong cac cong tac vé sinh, van hanh
co s& luu tra theo tiéu chuén khach san 4, 5 sao.

Tp.HCM, ngay 25 thang 10 nam 2022
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