Zoom Instructions for First Wednesday

Note for our Zoom session on Wednesday, Dec. 2, our:
e Zoom Linkis:
https://us02web.zoom.us/j/84776843879?pwd=eGdzWE1VTW9IcDRKNUFJeNyNXJYdz09

e Zoom Meeting ID is: 847 7684 3879 Passcode: 651400
e |[f you are dialing by phone instead of using your computer’s audio, use: 1-312-626-6799

Getting on Zoom
PC
Mac (thank you Brynn!)

Phones and Tablets
Troubleshooting iPhones and Tablets

Using Zoom (Once You’re In)

PC (and possibly Mac)
Views
Phones and Tablets

Screen Sharing

Getting on Zoom

If You Get Stuck
If you get stuck, please use the Contact form on PittsburghPathwork.org and be sure to include
your phone number and we’ll try to have someone call you to help.

PC
1. Click on the meeting link.


https://pittsburghpathwork.org/contact/

2. You should see the following screen:

F - W - - —— » "
zoom Open URL:Zoom Launcher?

https://zoom.us wants to open this applicaticn.

open vRtzoom Louncrer | [

Launching...

Please click Open Zoom Meetings if you see the system dialog.

If nothing prompts from browser, click here to launch the meeting, or download & run Zoom.

3. Click on Open URL:Zoom Launcher
4. You should see the following popup:

| Choose ONE of the audic conference optio

%2 Phone Call L Computer Audio

Join with Computer Audio

Test speaker and microphone

Automatically jein audio by computer when joining a meeting

5. Audio
a. If your computer has speakers and a microphone, click Join with Computer
Audio
b. If not and you’d rather have the audio via phone
i.  Click on Phone Call

ii.  Dial the first number in the list provided

iii.  Enter the Meeting ID when prompted, followed by “#”

iv.  If you have one, enter the Participant ID followed by “#” (note, this will
create a single Zoom session for your audio+video; if you don’t have your
Participant ID, you will show up as two separate Zoom sessions)

v.  Follow instructions from there



Mac (thank you Brynn!)
1. Once you click the link you should see this. Click on the Zoom.pkg (bottom left)
200m Support Englsh -

When prompted, select Keep.
Then click Zoom.pkg

If nothing prompts from browser, try again.

When prompted, select Keep.
Then click Zoom.pkg m

@ zoompkg ~ Snowal X

2. Click Continue:

‘& Install Zoom

This package will run a program to

. A determine if the software can be installed.
o Introducti To keep your computer secure, you should only run
programs or install software from a trusted source. If

)] you're not sure about this software’s source, click

Cancel to stop the program and the installation.
I

{ Cancel Continue

Zoom is the leader in moder 0 communications, with an
easy, reliable platform for vig€o and audio conferencing,
messaging, and webinars across mobile, desktop, and room

e rmbmimmm Al lalm i mmmimn tim mima] Lallmiss AN mimam s e

3. Click OK:

. "zoom.us"” would like to access files in your
. P~ - Downloads folder.

(o}
¥

When prompted, select Keep.
Then click Zoom.pkg

If nothing prompts from browser, try again.



4. Click Join a Meeting:

200Mm

( Sign In J

5. Enter Meeting ID and your name:

\

Join Meeting

{ Meeting ID or Personal Link Name

Your name here

Remember my name for future meetings

(] Don't connect to audio

() Turn off my video /

6. If you want to speak using your computer's microphone, OK the following:

“zoom.us" would like to access the
microphone.

e

In order to speak to participants, Zoom requires
access to your microphone.

HEm

When prompted, select Keep.

7. Audio



a. You should see the following popup:

. Choose ONE of the audio conference options

S Phone Call Bl Computer Audio

Join with Computer Audio

Test speaker and microphone

Autornatically join audio by computer when joining a meeting

b. If your computer has speakers and a microphone, click Join with Computer
Audio
c. If not and you’d rather have the audio via phone
i.  Click on Phone Call
ii.  Dial the first number in the list provided
iii.  Enter the Meeting ID when prompted, followed by “#”
iv. It will ask you to enter your participant ID. If you have that, great, else just

press “#”
v.  Follow instructions from there
vi.  You can mute/unmute yourself by pressing “*6”
vii.  You can raise/lower you hand by pressing “*9”
Phones and Tablets

1. Download the app from the App Store (Apple/iOS) or Play Store (Google/Android) - you
can do this anytime and keep it on your device indefinitely.
2. When you're ready to join a meeting:
a. Launch the app
b. Tap Join (or Join a Meeting)
c. Typeinthe meeting ID
i.  for First Wed 4/1/20 and the practice session on 3/29/20,
it will be: 158 841 055
ii. Press Go (Google/Android) or Join, etc.
iii.  Besureto say OK when Zoom asks to use your Microphone.
iv.  Then select Call Using Internet Audio

Troubleshooting iPhones and Tablets
If when you try to access your microphone and it’s unable to access it, you must
1. Goto Settings
2. Tap Privacy
3. Tap Microphone
4. Find the Zoom app and tap the button to turn it on



Using Zoom (Once You’re In)
Depending on the state of the event, the producer mute everyone in one of two ways:

e In a way that you can unmute if you want to share
e The producer must unmute you

PC (and possibly Mac)
To mute yourself, find the Mute button (an icon of a microphone) and click it to mute/unmute.

To “raise your hand,” hover over Participants (bottom of your screen) and click on the Hand
icon.

To send in a written question, click on the Chat icon.

f joann brickley

| PO /N

Mute Start Video

Views

There are two views. One is Gallery View, where you can see small images of everyone. The
other is Speaker View, where whomever is speaking takes up the whole screen.

To switch between Gallery View and Speaker View, click on either Gallery View or Speaker
View (typically in the upper right corner). When you select one, the link changes to the other.

(Note: There is also another view you cannot control. When the Presenter shares his/her
screen, you’ll see the Presenter’s screen and small thumbnail images of everyone else. There’s
an arrow you can click on to scroll these images.)

Phones and Tablets

There are two views. One is Gallery View, where you can see small images of everyone. The
other is Speaker View, where whomever is speaking takes up the whole screen. Swipe to switch
views.

To mute and unmute your audio, tap on your image or icon, and find the icon for a microphone
and tap it to turn it on and off. (It’s on the bottom for phones; at the top for iPads.)

To turn your video on and off, tap on your image or icon, and find the icon for a video camera
and tap it to turn it on and off. (It’s on the bottom for phones; at the top for iPads.)



To raise your hand, tap on your image or icon, and find the icon for Participants and tap it. You
will see a blue hand icon. Tap it to raise your hand, and tap it again to lower your hand.

To send in a question or comment, tap on your image or icon, and find the icon for Participants
and tap it. You will see a Chat button. Tap it to bring up the chat window.

Phone (bottom of screen):

0s)'s fhpne S8

Video Share Participants

iPad (top of screen)

7:15 PM  Thu Mar 26 @ L T125%0 )

158-841-055 W0 (R D) ST

Unmute Stop Video Share Content Participants More
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