Student Service Center 2020-2021

The number of students that were paired with and tracked by a USU Mentor.
1st Term: 84

2nd Term: 103

3rd Term: (All students went online)

4th Term: 151

5th Term: 152

6th Term: 97 (* Utah State University semester ends May 1st)

Total number of visits that the Student Support Center has per term.
e 1st Term: 87

2nd Term: 307

3rd Term: 135 (students went online only during this term)

4th Term: 272

5th Term: 323

6th Term: 249

The total number of times a USU mentor had a direct impact on the student’s academic
success.
e 1st Term frequency: 133 (average 1.6)

2nd Term frequency: 266 (average 1.8)

3rd Term frequency: 537 ( average 2.9)

4th Term frequency: 554 (average 5.1)

5th Term frequency: 518 (average 2.8)

6th Term frequency: 350 (average 2.9)

Average class pass rate per term by students who were paired with a USU mentor
e 1st Term: In person students (73.15%) Online students (63.89%)

2nd Term: In person students (76%) Online students (41%)

3rd Term: (All students went online this term) (58%)

4th Term: In person students (61.89)  Online students (49.07%)

5th Term: In person students (61.89%) Online students (42.05%)

6th Term: In person students (62.72%) Online students (46.71%)
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There is a MTSS model that is implemented in the student center to support students so
that they can be academically successful.

The America Reads team is committed to tutoring and mentoring students in the
Student Support Center at Fast Forward Charter High School. Through tutoring, both
the Fast Forward students and the USU tutors are enriched by the experience of
collaboration and mutual learning. Tutors provide academic help for the students and
model acceptable behavior, a desire for education, and set an example to students of
what higher education can offer.



