DOWNLOADING DRIVER:

The first step in installing your access to the printers is downloading the printer driver.

1. Logonto www.canon.com.au

2. Hover over support:

Canon

3. Select Printer Drivers:

DRIVERS AND DO'
Printer drivers
Firmware
Manuals
Product FAQs
View all
SERVICE AND REPAIRS
Book a service or repair
Web metering

Relocation

View all

Products

GETTING STARTED
Home printer support
Camera setup
Register product

Personal product
warranty

Business product
warranty

View all
TONER AND SUPPLIES

Request an order

Get Inspired Support Canon for Business

Quick Links
Request support
Where to buy
Latest in support
Recycling

MyCanon Business

4. Select multi-function Printers:

Laser Printers

Multifunction Printers Large Format Printers

5. Inthe top search bar look up 5850
6. Search for printer C5840i
7. Select view product
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C5840i

Downloads

Learning

Stories

Service & repairs

NEW

PRODUCT

imageRUNNER ADVANCE DX

View product

8. Select support


http://www.canon.com.au

9. Then select product support drivers and downloads:

@Y
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Product Support Drivers &
Downloads

Product Support Drivers &
Downloads —>

10. Download the below driver:
UFR II/UFRII LT Printer Driver & Utilities for Mac V101914 [macOS 10.13.6 - macOS 13.3.1] For macOS 13, 19th April 2023

11. Follow prompts to install
12. Add printer

INSTALLING ON MACBOOK

1. Clickon the apple on the top right and go to System preferences > Printers and scanners

Two-Factor Authentication




2. Click on the printer and click on the minus button to remove on the bottom left of the
screen then click on delete printer.

Printers & Scanners

192.168.0.1
a 192.168.0.100 92.168.0.100
Idle, Last Used y/ T T

Options & Supplies...

Canon iR-ADV C5550/5560
Idle

Share this printer on the network Sharing Preferences...

Default printer: = Last Printer Used

Default paper size: = US Letter

3. Go to System preferences > Printers and scanners > and click on the plus button to add
the new printer

Printers & Scanners

No printers are available.
Click Add (+) to set up a printer.

Default printer: = Last Printer Used

Default paper size: = US Letter




4. Click on IP (the globe) and enter the following IP address (you can add both but this
process will need to be done separately or just pick the printer you want to use):
103.60.20.251 (Suite 105)

103.60.20.253 (Suite 125- Space Hub)

‘et @ H
| | {
IP Windows

Address: 192.168.0.100

Valid and complete host name or address.

Protocol: Line Printer Daemon - LPD

Queue:

Leave blank for default queue.

Name: 192.168.0.100 |

Location:

Use: Generic PostScript Printer °

Th. alected printer software isn’t from the manufacture: *nd may not let
you use . 'l the features of your printer.

5. Change name to Canon Printer Suite 10 Canon Printer Suite 125 Space Hub
6. For the drop down under Use find- ‘Select Software’

7. Choose the printer that you need in the search field. Search for 5850 and click OK

8. Click Add



9. Once install click on options and supplies

Printers & Scanners

- 192.168.0.100
g 192.168.0.100
® Idle, Last Used / Open Print Queue...

Options & Supplies...

Canon iR-ADV C5550/5560
Idle

Share this printer on the network Sharing Preferences...

Default printer: = Last Printer Used

Default paper size: = US Letter

10. Next click on Utility then click on Open Printer Utility

General Options  Supply Levels  Utility

Open Printer Utility




11. Select on printer information and the next screen you will press OK
12. Under User management change user authentication to department ID Management

Printer Name: 192.168.0.100
Kind: Canon iR-ADV C5550/5560

Printer Information

Remote Ul

Authentication Function  User Information Store Destination

Off
v Department ID Management
User Authentication
Department ID:

PIN:

Confirm Department ID/PIN When Printing
Do Not Use Department ID Management When B&W Print 1g

Save Sett ngs

13. Type your company PIN number in Department ID and PIN.
14. Then press Verify

15. Save setting and then Close

16. Test and print






